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�46BK><A4, 8.23, >BFBDB9 EBEFB<FES 14.12.2008 6 9.00 6 4>FB6B@ ;4?9. �<D9>FBD �.�. �B@B6 �" «%FDB=E9D6<E» 
#9D984?4 4 E9>D9F4DP (DB?B64 123-34-45�<D9>FBDG �" «(BDG@» #D<AS?4 4 E9>D9F4DP �DO?B64 345-56-67 12.15 

&���("!"�$�  � 12.12.2008 № 32 
 

�@8<9@=O9 ?9@9G9=P B9AB>6OE 6>?@>A>6 8 7484=89  

1. �O59D<F9 >?46<LG 8?S G84?9A<S E<@6B?4, A4IB8SM97BES ECD464 BF >GDEBD4 
Enter 

Insert 

Delete 

Home 

3 

 

2. �?46<L4  Esc <ECB?P;G9FES 8?S: 
�?S C9D9@9M9A<S >GDEBD4 6 >BA9J EFDB>< 

�?S 66B84 >B@4A8O, B>BAK4A<S 66B84 EFDB><, CB8F69D:89A<S BF69F4 A4 6BCDBE 
�?S BF@9AO >4>B7B-?<5B 89=EF6<S 
�?S C9D9>?RK9A<S D9:<@B6 6EF46>< E<@6B?B6 
 

3. �O59D<F9 >?46<LG 8?S E@9AO D9:<@4 5G>6 (CDBC<EAO9 - EFDB>B6O9) 6 D9:<@9 C9K4F<: 
Shift 
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Caps Lock 

Back Space 

TAB 

Page Down 

 

4. �O59D<F9 >?46<LG "�4@B> D97<EFD4": 
Shift 

Caps Lock 

Back Space 

TAB 

Page Down 

 

5. "5M99 CD46<?B 8?S ;A4>B6 "FBK>4" < ";4CSF4S" 
%F46SFES 6 ;47B?B6>4I < CB8;47B?B6>4I 
!9 ;4>DO64RF EB5B= CD98?B:9A<9, >4> ;A4> EB>D4M9A<S 
�B ;A4>4 CDB59? A9 89?49FES, 4 CBE?9 ;A4>4 B5S;4F9?9A 

�B ;A4>4 CDB59? 89?49FES, 4 CBE?9 ;A4>4 A9 B5S;4F9?9A 

 

6. � >4><I E?GK4SI CD<@9AS9FES &"+��: 
>4> ;A4> CD9C<A4A<S, ;4>DO64RM<= EB5B= CD98?B:9A<9 
6 ;47B?B6>4I < CB8;47B?B6>4I 
>4> ;A4> EB>D4M9A<S 
CD< BHBD@?9A<< C9K4FAOI D45BF 
6 EBK9F4A<< E F4><@< ;A4>4@< >4> @AB7BFBK<9, 86B9FBK<9, E ;4CSFB=, 6BE>?<J4F9?PAB7B < 6BCDBE<F9?PAB7B 

;A4>B6 
 

7. � >4><I E?GK4SI &"+�� A9 EF46<FES 
6 ;47B?B6>4I < CB8;47B?B6>4I 
CD< EBK9F4A<< 86GI <?< 5B?99 ;A4>B6 CD9C<A4A<S 
6 >BAJ9 A4;64A<S BF89?PAOI 7D4H 6 F45?<J4I 
CBE?9 GE?B6AOI B5B;A4K9A<= @9FD<K9E><I @9D < F9IA<K9E><I 69?<K<A 

� EBK9F4A<< EB ;A4>4@<: @AB7BFBK<S, 86B9FBK<S, ;4CSFB=, 6BE>?<J4F9?PAB7B < 6BCDBE<F9?PAB7B ;A4>B6 
 

8. �4><@ C4?PJ9@ A4:<@4RF "CDB59?": 
�B?PL<@< 

'>4;4F9?PAO@< 

 <;<AJ9@ CD46B= DG>< 

�9;O@SAAO@ C4?PJ9@ ?96B= DG>< 

 

9. �4><@ C4?PJ9@ E?98G9F A4:<@4FP >?46<LG «Caps Lock» 
 <;<AJ9@ CD46B= DG>< 

 <;<AJ9@ ?96B= DG>< 

�B?PL<@ C4?PJ9@ ?96B= DG>< 

�9;O@SAAO@ C4?PJ9@ ?96B= DG>< 

 

10. #B >4>B@G CD<AJ<CG D4ECB?B:9AO 5G>6O A4 >?46<4FGD9 
#B 4?H46<FG 
� J9AFD9 EBED98BFBK9AO K4EFB <ECB?P;G9@O9 5G>6O 

6 CBDS8>9 G5O64A<S 
� J9AFD9 EBED98BFBK9AO D98>B <ECB?P;G9@O9 5G>6O 

 

11. '>4;4F9?PAO@ C4?PJ9@ ?96B= DG>< E?98G9F A4:<@4FP 5G>6O DGEE>B7B 4?H46<F4: 
 «�», «�», «�», «�», « » 
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«"», «$», «!», «�», «&», «0» 
«�», «�», «1», «)», «.» 
«-», «�», «2» 
 

12. �4> A4;O649FES @9FB8 C9K4F<, CD< >BFBDB@ C9K4FP CDB<;6B8<FES 6E9@< C4?PJ4@< DG>, A9 E@BFDS A4 
>?46<4FGDG: 

�6FB@4F<K9E><@ 

#B;<J<BAAO@ 

%?9CO@ 

�9;DG><@ 

 

13. � BEAB6AB= CB;<J<< DG> C4?PJO E?98G9F 89D:4FP A4: 
�9DIA9@ DS8G 5G>6 
%D98A9@ DS8G 5G>6 
%D98A9@ DS8G J<HD 
� BEAB6AB@ DS8G 
 

14. +FB5O 6 Word 6EF46<FP HBD@G?G A9B5IB8<@B A4:4FP... 
>ABC>4 "�.��& 6B 6>?48>9 �%&���� 

>ABC>4 �%&���� 6B 6>?48>9 "�.��& 

>ABC>4 ������� 6B 6>?48>9 �%&���� 

>ABC>4 �$"�0 6B 6>?48>9 �%&���� 

 

15. '>4:<F9 CD46<?PAB9 BHBD@?9A<9 48D9E4F4 @9:8GA4DB8AB7B >BA69DF4 
MO, St Louis, Allen Ave 2749, �5, 63104 

2749 Allen Ave, �5, St Louis, MO 63104 

63104 MO, St Louis 2749, �5, Allen Ave 

63104 Allen �5, Ave 2749, MO, St Louis 

 

16. �4>B64 ABD@4 C?BM48< @9EF4 D45BK97B BC9D4FBD4 A4 B8AB7B K9?B69>4 6 CB@9M9A<< 6 EBBF69FEF6<< E 
E4A<F4DAO@< CD46<?4@< < ABD@4@<? 

A9 5B?99 6 >6. @ 

A9 @9A99 6 @2 
DB6AB 6 @. 
A9 B7D4A<K9AAB 
 

17. &9@C9D4FGD4 6 CB@9M9A<< E D45BK<@ @9EFB@ BC9D4FBD4 6 EBBF69FEF6<< E 89=EF6GRM<@< ABD@4@< 
8B?:A4 5OFP 6 CD989?4I: 

50 3 60 %. 

A9 5B?99 50 �5 
18 -22 B% 

5B?99 22 7D48GEB6 
 

18. &9>EF, CB@9M49@O= 6 E4@B@ A<;G EFD4A<JO, >BFBDO= BF89?S9FES BF BEAB6AB7B F9>EF4 BFK9D><64RM9= 
?<A<9= A4;O649FES... 

%ABE>< 

�<5?<B7D4H<S 
"C<E4A<9 
#BSEA9A<9 
19. �4><@< ECBEB54@< @B7GF D4ECB?474FPES ;47B?B6>< < CB8;47B?B6>< 6 F9>EFB6OI D45BF4I? 
J9AFDB64AAO@ < H?47B6O@ 

8BEFB69DAO@ < 4>FG4?PAO@ 

5B>B6O@ < J9AFDB64AAO@ 
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H4>F<K9E><@ < D9>B@9A84F9?PAO@ 

 

20. �4><9 6<8O 5<5?<B7D4H<< D4;?<K4RF? 
D97<EFD<DGRMGR, EC<EB> <ECB?P;G9@B= ?<F9D4FGDO, D9>B@9A84F9?PAGR 

H4>F<K9E>GR, D9>B@9A84F9?PAGR, 4>FG4?PAGR 

4>FG4?PAGR, EC<EB> <ECB?P;G9@B= ?<F9D4FGDO, D9>B@9A84F9?PAGR 

D97<EFD<DGRMGR, EC<EB> <ECB?P;G9@B= ?<F9D4FGDO 

 

�@8<9@=O9 ?9@9G9=P ?@4:B8G9A:8E A8BC4F8>==OE 7484=89:  
�484A<9 1.  

!45D4FP CD98?B:9AAO= F9>EF CB B5D4;JG. !G@9DB64AAO9 EC<E>< CB@9ASFP A4 @4D><DB64AAO9, 4 
@4D><DB64AAO9 A4 AG@9DB64AAO9. 

"EAB6G EB6D9@9AAB= <AHBD@4J<BAAB= F9IAB?B7<< EBEF46?SRF FD< F9IA<K9E><I 8BEF<:9A<S: 
1. #BS6?9A<9 AB6B= ED98O A4>BC?9A<S <AHBD@4J<< A4 @4L<ABK<F49@OI ABE<F9?SI (@47A<FAO9 ?9AFO, 

@47A<FAO9 8<E><, BCF<K9E><9 8<E>< < F.8.); 
2. $4;6<F<9 ED98EF6 E6S;<, B59EC9K<64RM<I 8BEF46>G <AHBD@4J<< CD4>F<K9E>< 6 ?R5GR FBK>G 

;9@AB7B L4D4 59; EGM9EF69AAOI B7D4A<K9A<= 6B 6D9@9A< < D4EEFBSA<< (E9F< C9D984K< 84AAOI, ECGFA<>B64S E6S;P < 
F.8.); 

3. �B;@B:ABEFP 46FB@4F<;<DB64AAB= B5D45BF>< <AHBD@4J<< E CB@BMPR >B@CPRF9D4. 
!4 6O5BD CB6?<S?< F4>:9 < A9>BFBDO9 BEB59AABEF< #�: 
- D4;6<FO= K9?B69>B-@4L<AAO= <AF9DH9=E, CB;6B?SRM<= E9>D9F4DS@ ?97>B B5M4FPES E #�; 
- 5B?PLB9 K<E?B 7BFB6OI CDB7D4@@AOI ED98EF6 CD<>?48AB7B I4D4>F9D4; 
- <ECB?P;B64A<9 AB6OI F<CB6 ABE<F9?9= <AHBD@4J<< (8<E>9FB>, BCF<K9E><I 8<E>B6, < F.8.), 

CB;6B?SRM<I ID4A<FP <AHBD@4J<R 6 @4L<ABK<F49@B@ 6<89, KFB G8B5AB 6 Q>EC?G4F4J<<; 
- QD7BAB@<KABEFP >BAEFDG>J<< <?< K4EFB 7B6BDSF CD<6?9>4F9?PABEFP >BAEFDG>J<= #�, KFB A9 FB?P>B 

G8B5AB, AB < 8BEF46?S9F QEF9F<K9E>B9 G8B6B?PEF6<9 CD< D45BF9. 
 

�484A<9 2.  

!45D4FP CD98?B:9AAO= F9>EF. �47B?B6B> < CB8;47B?B6B> BHBD@<FP J9AFDB64AAO@ ECBEB5B@. 
)"$",�� '�"� 

%B69FO @B?B8B@G DO5B?B6G 
�E?< 6O IBF<F9 <@9FP IBDBL<= G?B6 DO5O, 6EF4APF9 8B 6BEIB84 EB?AJ4, 6B;P@<F9 E6B< DO5B?B6AO9 EA4EF< 

< BFCD46PF9EP A4 D9K>G. 
�4EOCPF9 CD<@4A>G, ;4><APF9 G8BK>< < CD<ES8PF9 A4 59D97G. !9 D4;7B64D<64=F9 E FB64D<M9@-DO5B?B6B@, A9 

LGF<F9. �A<@4F9?PAB A45?R84=F9 ;4 CBC?46>B@. �E?< G6<8<F9 KGFP ;4@9FAB9 97B 86<:9A<9, - A9 6O89D7<64=F9 ?9E>G 
<; 6B8O. �B784 CBC?46B>, ;4CDO746, CBFBA9F 6 6B89, - E?97>4 89DA<F9 ?9E>G; 6O CBKG6EF6G9F9 A9>BFBDB9 
EBCDBF<6?9A<9: 6O CB8E9>?<. �E><APF9 G8BK>G, < 6O G6<8<F9 A4 >DRK>9 E9D95D<EFGR DO5>G, A4E48<F9 :<6B7B 
K9D6SK>4 < EAB64 ;45DBEPF9 G8BK>G < F9DC9?<6B :8<F9 CB>?964. 

�E?< 6O IBF<F9 CB=@4FP >DGCAGR DO5G, A48B EA4K4?4 CB=@4FP :<6J4 - C9E>4D<>4 <?< @4?9AP>GR C?BF6<K>G. 
#B889APF9 :<6J4 F4>, KFB5O BA @B7 E6B5B8AB C?464FP 6 6B89, ;4><APF9 97B 6 6B8G < GCBDAB :8<F9. 

 

�484A<9 3.  

!45D4FP CD98?B:9AAO= F9>EF. �47B?B6B> < CB8;47B?B6B> BHBD@<FP H?47B6O@ ECBEB5B@. 
 �!'&� 

� @<D9 ;4A<@4F9?PAOI H4>FB6 
"8A4 @<AGF4. +FB ;A4K<F 6 K9?B69K9E>B= :<;A< 60 >BDBF><I E9>GA8? �E?< >4:8O= D45BK<= 6 A4L9= EFD4A9 

5G89F F9DSFP FB?P>B B8AG @<AGFG E6B97B D45BK97B 6D9@9A< 6 89AP, FB ;4 7B8 CB EFD4A9 G5OFB> EBEF46<F 50 @<??<BAB6 
DG5?9=. �4 B8AG @<AGFG 6 A4L9= EFD4A9 8B5O64RF 5B?99 190 FBAA :9?9;AB= DG8O < 265 FBAA A9HF<, 6OC?46?SRF 120 
FBAA EF4?<. �4 B8AG @<AGFG A9 @9A99 6 FOESK @9F9BD<FB6 6D9;4RFES 6 ;9@AGR 4F@BEH9DG, �9@?S C9D9@9M49FES A4 1 
750 FOESK ><?B@9FDB6 CB E6B9= BD5<F9, A48 �9@?9= D4;DS:49FES 30 5GDP, A4 CB69DIABEFP EGL< 6OC4849F 400 
>G5B@9FDB6 BE48>B6, D9>< 6OABESF 6 @BDS < B>94AO 35 000 FBAA CD9EAB= 6B8O < <?4. 

 

�484A<9 4.  
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!45D4FP CD98?B:9AAO= F9>EF. �47B?B6B> < CB8;47B?B6B> BHBD@<FP J9AFDB64AAO@ ECBEB5B@. 
$�*�!��3 !� �!��'  
#BI64?PAB9 E?B6B ;A4>4@ CD9C<A4A<S 
"8<A BEFDBG@AO= C<E4F9?P 7B6BD<?, KFB 9EFP CSFP89ESF ECBEB5B6 E>4;4FP E?B6B �� < CSFP89ESF ECBEB5B6 

E>4;4FP E?B6B !�&, 4 8?S FB7B KFB5O A4C<E4FP QF< E?B64, 9EFP FB?P>B B8<A ECBEB5. 
 B:AB ?< EB7?4E<FPES E QF<@ ;4@9K4A<9@? #B:4?G=, @B:AB, ABD 6E9-F4><... �9=EF6<F9?PAB, ECBEB5B6 

CDB<;A9EF< E?B6B, 84:9 E4@B9 >BDBF>B9 9EFP 69?<>B9 @AB:9EF6B. #DB<;A9E9AAB9 A4@< !�&, @B:9F 5OFP ECB>B=AO@ 
<?< 6;6B?AB64AAO@, E9D8<FO@, D48BEFAO@ <?< C9K4?PAO@. �4L 7B?BE CD< QFB@ @B:9F ;6GK4FP @S7>B <?< F69D8B. � 
6E9784 QFB CD< ;4C<E<, >BA9KAB :9 A9 C9D984LP. !B... �BF B8AB < FB :9 E?B6B, ;4C<E4AAB9 A9E>B?P>B D4;: �� ��! 
��? ��!? ��...��. 

#DB<;A9E<F9 G@9 QF< E?B64, @OE?9AAB 6E?GL<64SEP 6 <I ;6GK4A<9. �DS8 ?< BA< CDB;6GK4F 8?S 64E B8<A4>B6B. 
�4C<E4AAO9 A4 5G@479 E?B64 @B7GF 6OD4;<FP 84?9>B A9 6E9, KFB EB89D:<FES 6 :<6B= K9?B69K9E>B= D9K<, KFB 

C9D9849FES <AFBA4J<9=, F9@5DB@ D9K<, :9EF4@< < @<@<>B=. "8A4>B 6 D4ECBDS:9A<< C<LGM97B < K<F4RM97B 9EFP A9 
FB?P>B E?B64, AB < 8BCB?A<F9?PAO9 ED98EF64 -;A4>< CD9C<A4A<S. "A< CB@B74RF 5B?99 CB?AB < FBKAB 6OD4;<FP E@OE? 
C<EP@9AAB= D9K<. 

 

�484A<9 5.  

!45D4FP CD98?B:9AAO= F9>EF. �47B?B6B> < CB8;47B?B6B> BHBD@<FP H?47B6O@ ECBEB5B@. 
%"�$� �!!��� " �'�"�%�"   
�<F9D4FGDAO9 < :<F9=E><9 6BECB@<A4A<S B 89FEF69 
�<6S - 6E>BD9 CBE?9 869A48J4FB7B 7B84 - 6 E6B9= 89D96A9 6 �G?96E>B@ G9;89, �G>B6E><= A9E>B?P>B D4; 

CBE9F<? E6BR @4FGL>G - FB784 9M9 896<JG - 6 99  J9AE>B@ <@9A<<; EBID4A<?BEP 84:9 CD<84A<9, KFB BA 6 B8AB@ 
8B@4LA9@ EC9>F4>?9 <7D4? DB?P 6B?L95A<>4, < KGFP ?< A9 6<89? FBF E4@O= >B?C4> E ;B?BFO@< ;69;84@< - 6 >?48B6B= 
DB8<F9?PE>B7B 8B@4. !B E F9I CBD CDBL?< 8B?7<9 7B8O - < 69DBSFAB, <; C4@SF< 97B <;7?48<?<EP E4@B 6BECB@<A4A<9 
B 89D969AE>B= 54DOLA9, E >BFBDB= BA CB;A4>B@<?ES E?GK4=AB < @<@BIB8B@. 

� 7B8 C9D9E9?9A<S A4L97B E9@9=EF64 6 #9F9D5GD7 - @A9 5O?B FB784 16 ?9F - EB9= @4FGL>9 6;8G@4?BEP 
A4CB@A<FP B E959 �4E<?<R �A8D996<KG. "A4 6OL<?4 >B 8AR 97B <@9A<A >D4E<6GR 54DI4FAGR CB8GL>G < CBE?4?4 
@AS E A9R > A9@G 6 �<@A<= 86BD9J. 

�B784 S, A4>BA9J, BFOE>4? �G>B6E>B7B... @ABR B6?489? F4>B= FD9C9F, S CBKG6EF6B64? F4>GR DB5BEFP, KFB, 
CD98EF46<6 6 >45<A9F, S BEF4AB6<?ES, >4> 6>BC4AAO=, A4 CBDB79 869D< < FB?P>B CDBFS7<64? < CB889D:<64? B59<@< 
DG>4@< - A9EK4EFAGR CB8GL>G. %@GM9A<9 @B9, 69DBSFAB 6B;5G8<?B KG6EF6B :4?BEF< 6 8B5DB= 8GL9 �G>B6E>B7B; BA 
8BL9? >B @A9, F<IBAP>B 6;S? CB8GL>G, CBCDBE<? E9EFP < EA<EIB8<F9?PAB ;47B6BD<? EB @AB=. 

 

�484A<9 6.  

!45D4FP CD98?B:9AAO= F9>EF, CD<@9A<6 CD46<?4 BHBD@?9A<S CD<@9K4A<= < CD<?B:9A<= > F9>EFG. 
#$"#�%!/� �'��/ 

% CDBC<EAB= 5G>6O C<L9FES C9D6B9 E?B6B F9>EF4, 4 F4>:9 C9D6B9 E?B6B CBE?9 FBK><, @AB7BFBK<S, 
6BCDBE<F9?PAB7B < 6BE>?<J4F9?PAB7B ;A4>B6, ;4>4AK<64RM<I CD98?B:9A<9.  

#D<@9K4A<S:  
1. "5OKAB C<L9FES E CDBC<EAB= 5G>6O C9D6B9 E?B6B >4:8B= EFDB>< 6 EF<IBF6BD9A<SI A9;46<E<@B BF 

A4?<K<S <?< BFEGFEF6<S ;A4>4 CD9C<A4A<S 6 >BAJ9 CD98L9EF6GRM9= EFDB><. 
2. #BE?9 @AB7BFBK<S, A9 ;4>4AK<64RM97B CD98?B:9A<S, 4 B5B;A4K4RM97B C9D9DO6 6 D9K<, C9D6B9 C<L9FES 

EB EFDBKAB= 5G>6O. 
3. �E?< 6BCDBE<F9?PAO=, <?< 6BE>?<J4F9?PAO= ;A4><, <?< @AB7BFBK<9 EFBSF CBE?9 CDS@B= D9K<, 4 6 

E?98GRM<I 84?99 E?B64I 46FBD4 G>4;O649FES, >B@G CD<A48?9:<F QF4 CDS@4S D9KP, FB CBE?9 A4;64AAOI ;A4>B6 C9D6B9 
E?B6B C<L9FES EB EFDBKAB= 5G>6O. 

 

�484A<9 7.  

!45D4FP CD98?B:9AAO= F9>EF, CD<@9A<6 CD46<?4 BHBD@?9A<S CD<@9K4A<= < CD<?B:9A<= > F9>EFG. 
� ,G5<AE>B@ C9D9G?>9, 6OIB8SM9@ A4 %@B?9AE>GR A459D9:AGR, 6 8B@9 № 2, E 1921 CB 1945 7B8 :<?, 

D45BF4? < G@9D C<E4F9?P �<>9AF<= �<>9AFP96<K �9D9E496 (%@<8B6<K), B K9@ A4CB@<A49F 7D4A<FA4S 8BE>4 E 
54D9?P9HB@ < A48C<EPR. �89EP 5O?< EB;84AO >A<7< «#GL><A 6 :<;A<», «%CGFA<>< #GL><A4», «�B7B?P 6 :<;A<», 
«!96O8G@4AAO9 D4EE>4;O B CDBL?B@», C9D96B8 «�?<48O» �B@9D4. 
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#D<@9K4A<S:  
�;69EFABEFP C<E4F9?R CD<A9E?< CDB<;6989A<S «�4C<E>< 6D4K4» < «!4 6B=A9». 
%4@B= G84KAB= >A<7B=, A4C<E4AAB= 6  BE>69, �9D9E496 EK<F4? D45BFG «�<64S :<;AP», CBE6SM9AAGR 

4A4?<;G F6BDK9EF64 (. . �BEFB96E>B7B < �P64 &B?EFB7B. 
 

�484A<9 8.  
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<ECB?P;B64A<9@ <AEFDG@9AFB6 F9>EFB6B7B CDBJ9EEBD4 MS Word. #D46<?4 BHBD@?9A<S F9>EF4 EABEB>. 
36. !4;A4K9A<9 F45?<J. *<HDB6O9 < F9>EFB6O9 F45?<JO, 6>?RK9A<9 6 F45?<JO D<EGA>B6, HBD@G? < 8DG7<I 

B5N9>FB6.  
37. !4;A4K9A<9 F45?<J. !4;A4K9A<9 < BHBD@?9A<9 F9@4F<K9E>B7B < AG@9D4J<BAAB7B ;47B?B6>B6. �D4HO < 

EFDB>< F45?<JO. �47B?B6>< < CB8;47B?B6>< 7D4H < EFDB>< F45?<JO.  
38. !4;A4K9A<9 F45?<J. �6GIEFDBKAO9 < @AB7BEFDBKAO9 Q?9@9AFO 5B>B6<>4. !9CB?AO9 EFDB>< 5B>B6<>4 

(CD<@9A9A<9 BFFBK<S).  
39. !4;A4K9A<9 F45?<J. �BD<;BAF4?PAB9 < 69DF<>4?PAB9 D4ECB?B:9A<9 EFDB> 6 ;47B?B6>4I 7D4H. #D46<?PAB9 

CBEFDB9A<9 F45?<J.  
40. !4;A4K9A<9 F45?<J. �O5BD LD<HF4 < ECBEB5O D4ECB?B:9A<S Q?9@9AFB6 F45?<JO. #9D9ABE F45?<J A4 

8DG7GR EFD4A<JG.  
41. !4;A4K9A<9 F45?<J. *<HDB6O9 84AAO9 6 >B?BA>4I F45?<J, CD46<?4 <I A45BD4 < BHBD@?9A<S. %FDB>< 

F9>EF4 6 F45?<J4I. "HBD@?9A<9 F9>EFB6, EB89D:4M<I F45?<JO.  
42. !4;A4K9A<9 F45?<J. %B;84A<9 F45?<JO EB EABE>B=. %B;84A<9 F45?<JO E CD<@9K4A<9@. 
43. "HBD@?9A<9 F9>EF4 E HBD@G?4@<. "HBD@?9A<9 HBD@G? D984>FBDB@ MS EGUATION, SMARTART. 
44. %B;84A<9 D4;?<KAOI 6<8B6 5?4A>B6 8B>G@9AFB6. &D95B64A<S > BHBD@?9A<R 5?4A>B6 BD74A<;4J<<.  
45. �<8O 5?4A>B6. "HBD@?9A<9 D9>6<;<FB6 5?4A>B6. %BEF46 D9>6<;<FB6 D4;?<KAOI 6<8B6 5?4A>B6. 
46. �B@CPRF9DA4S B5D45BF>4 D4ECBDS8<F9?PAB= 8B>G@9AF4J<<. "HBD@?9A<9 CD<>4;B6 CB ?<KAB@G EBEF46G. 

"HBD@?9A<9 CD<>4;B6 CB BEAB6AB= 89SF9?PABEF<. 
47. �B@CPRF9DA4S B5D45BF>4 BD74A<;4J<BAAB= 8B>G@9AF4J<< 

48. 'EF46. ,F4FAB9 D4EC<E4A<9. �B?:ABEFA4S <AEFDG>J<S.  
49. �B@CPRF9DA4S B5D45BF>4 <AHBD@4J<BAAB-ECD46BKAB= 8B>G@9AF4J<<. #DBFB>B? ;4E984A<S. �>F. 

�B>?48A4S ;4C<E>4. %?G:95A4S ;4C<E>4. %CD46>4. #9D9K9AP, EC<EB>. 
50. �B@CPRF9DA4S B5D45BF>4 8B>G@9AFB6 CB ?<KAB@G EBEF46G. �4S6?9A<9 B CD<9@9, G6B?PA9A<< C9D96B89, 

FDG8B6O9 8B7B6BDO.  
51. "D74A<;4J<S D4EK9FB6 MS Excel. �AHBD@4J<BAAO9 F9IAB?B7<< EB;84A<S F45?<J. "D74A<;4J<S D4EK9FB6. 
52. #BEFDB9A<9 < HBD@4F<DB64A<9 8<47D4@@. �AHBD@4J<BAAO9 F9IAB?B7<< CD98EF46?9A<S 84AAOI 6 6<89 

8<47D4@@ 

53. �ECB?P;B64A<9 HGA>J<= 6 D4EK9F4I. �AHBD@4J<BAAO9 F9IAB?B7<< <ECB?P;B64A<S 6 D4EK9F4I HGA>J<= 

54. "FABE<F9?PA4S < 45EB?RFA4S 48D9E4J<S. �AHBD@4J<BAAO9 F9IAB?B7<< BD74A<;4J<< D4EK9FB6 E 
45EB?RFAB= 48D9E4J<9= 84AAOI. $45BF4 E >BAEF4AF4@< 

55. (<?PFD4J<S 84AAOI < GE?B6AB9 HBD@4F<DB64A<9. �AHBD@4J<BAA4S F9IAB?B7<S BD74A<;4J<< BF5BD4 < 
EBDF<DB6>< 84AAOI. 

56. $S8O 84AAOI. �B?PL<9 F45?<JO. &9IAB?B7<< EB;84A<S DS8B6 84AAOI. $45BF4 E 5B?PL<@< F45?<J4@<. 
57. �B@C?9>EAB9 <ECB?P;B64A<9 CDB7D4@@ MS Word < MS 

58. Excel 8?S EB;84A<S <AF97D<DB64AAOI 8B>G@9AFB6. &9IAB?B7<< B5@9A4 84AAOI @9:8G F9>EFB6O@ 
D984>FBDB@ < Q?9>FDBAAB= F45?<J9=. %B;84A<9 <AF97D<DB64AAB7B 8B>G@9AF4. 

59. �B@C?9>EAB9 <ECB?P;B64A<9 6B;@B:ABEF9= MS Excel 8?S EB;84A<S 8B>G@9AFB6. %B;84A<9 >B@C?9>EAOI 
F9>EFB6OI 8B>G@9AFB6 EB 6EFDB9AAO@< D4EK9FAO@< F45?<J4@< < 7D4H<>4@<. 

 

 �@8<9@=O9 6>?@>AO B9AB>6OE 7484=89  

В4@84=B 1 (@<A<@4?PAO= GDB69AP) 
1. «�B@CPRF9DA4S» F9IAB?B7<S EB;84A<S F9>EFB6OI 8B>G@9AFB6 CB ED46A9A<R E «5G@4:AB=» F9IAB?B7<9= 

CB;6B?S9F: 
4) >BC<DB64FP 8B>G@9AF 59; BEB5OI ;4FD4F  
5) ID4A<FP 8B>G@9AF 
6) EA<:4FP ;4FD4FO A4 F9IA<>G 
 

2. #DBEFB= F9>EFB6O= D984>FBD J9?9EBB5D4;AB <ECB?P;B64FP 8?S EB;84A<S: 
4) >D4EBKAOI 5G>?9FB6 
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5) A95B?PL<I ;4@9FB>  
6) BFK9FB6 E <ECB?P;B64A<9@ 7D4H<K9E><I Q?9@9AFB6 
 

3. #D<@9D CDBEFB7B F9>EFB6B7B D984>FBD4 4 QFB CDB7D4@@4: 
4) Excel 
5) Word 
6) �?B>ABF  
 

4. "EAB6A4S K4EFP B>A4 F9>EFB6B7B D984>FBD4, CD98A4;A4K9AA4S 8?S EB;84A<S 8B>G@9AF4 < D45BFO E A<@: 
4) D45BK4S B5?4EFP  
5) EF4A84DFA4S C4A9?P <AEFDG@9AFB6 
6) C4A9?P <AEFDG@9AFB6 (BD@4F<DB64A<9 
 

5. #D9<@GM9EF6B D45BFO E Q?9>FDBAAO@ 8B>G@9AFB@, CB ED46A9A<R E DG>BC<EAO@: 
4) >BAFD4EFABEFP <;B5D4:9A<S 
5) GEFB=K<6BEFP > H<;<K9E><@ 6B;89=EF6<S@ 

6) G8B5EF6B D984>F<DB64A<S  
 

6. &9>EFB6O= CDBJ9EEBD A9J9?9EBB5D4;AB <ECB?P;B64FP 8?S EB;84A<S: 
4) 8B>G@9AFB6 E D4;?<KAO@< 6<84@< < D4;@9D4@< LD<HF4 
5) CDB7D4@@AB7B >B84  
6) D9>?4@AOI 5G>?9FB6 
 

7. %CD46BKA4S <AHBD@4J<S B D984>F<DG9@B@ 8B>G@9AF9 6 F9>EFB6B@ CDBJ9EEBD9 6O6B8<FES: 
4) A4 EF4A84DFAB= C4A9?< <AEFDG@9AFB6 
5) 6 EFDB>9 EBEFBSA<S 
6) 6 D45BK9= B5?4EF<  
 

8. #D<@9D F9>EFB6B7B CDBJ9EEBD4: 
4) Word  
5) �?B>ABF 
6) Excel 
 

9. �?S CB87BFB6>< 74;9F, :GDA4?B6 < >A<7: 
4) F9>EFB6O9 D984>FBDO 

5) F9>EFB6O9 CDBJ9EEO 

6) <;84F9?PE><9 E<EF9@O  
 

10. �?S EB;84A<S < B5D45BF>< F9>EFB6OI 8B>G@9AFB6: 
4) F9>EFB6O9 CDBJ9EEO 

5) F9>EFB6O9 D984>FBDO  
6) <;84F9?PE><9 E<EF9@O 

 

11. �?S EB;84A<S < D984>F<DB64A<S 8B>G@9AFB6: 
4) F9>EFB6O9 CDBJ9EEO  
5) <;84F9?PE><9 E<EF9@O 

6) F9>EFB6O9 D984>FBDO 

 

12. 1?9@9AF 8B>G@9AF4, ;4>BAK9AAO= CB E@OE?G HD47@9AF <;?B:9A<S: 
4) EFDB>4 
5) 45;4J  
6) D4;89? 
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13. %<@6B?PAO= EFDG>FGDAO= Q?9@9AF 8B>G@9AF4: 
4) EFDB>4  
5) D4;89? 
6) 45;4J 

 

14. �DGCA4S EFDG>FGDA4S 98<A<J4 8B>G@9AF4, K4EFB EBEFBSM4S <; 7?46 < C4D47D4HB6: 
4) D4;89?  
5) 45;4J 

6) EFDB>4 
 

15. "8A4 <; BEAB6AOI EFDG>FGDAOI 98<A<J F9>EFB6B7B 8B>G@9AF4: 
4) E?B6B  
5) BL<5>< 

6) QC<7D4H 

 

16. "8A4 <; BEAB6AOI EFDG>FGDAOI 98<A<J F9>EFB6B7B 8B>G@9AF4: 
4) CBE?9E?B6<9 
5) EFDB>4  
6) QC<7D4H 

 

17. "8<A <; EC9J<4?PAOI >B@CPRF9DAOI <AEFDG@9AFB6 8?S EB;84A<S F9>EFB6OI 8B>G@9AFB6: 
4) F9>EFB6O= D9:<EE9D 
5) F9>EFB6O= 8<D9>FBD 
6) F9>EFB6O= D984>FBD  
 

18. "8<A <; EC9J<4?PAOI >B@CPRF9DAOI <AEFDG@9AFB6 8?S EB;84A<S F9>EFB6OI 8B>G@9AFB6: 
4) F9>EFB6O= E9?9>FBD 
5) F9>EFB6O= CDBJ9EEBD  
6) F9>EFB6O= DBFBD 
 

19. "8<A <; EC9J<4?PAOI >B@CPRF9DAOI <AEFDG@9AFB6 8?S EB;84A<S F9>EFB6OI 8B>G@9AFB6: 
4) <;84F9?PE>4S EH9D4 
5) <;84F9?PE>4S K4EF<J4 
6) <;84F9?PE>4S E<EF9@4  
 

20. #DB7D4@@4 Microsoft Word 2010 4 QFB: 
4) CDB7D4@@4 8?S EB;84A<S @B89?9= 

5) F9>EFB6O= D984>FBD  
6) 7D4H<K9E><= D984>FBD 
 

21. +FB F4>B9 F9>EFB6O= D984>FBD: 
4) CDB7D4@@4 8?S EB;84A<S, D984>F<DB64A<S, HBD@4F<DB64A<S F9>EFB6B= <AHBD@4J<<  
5) CDB7D4@@4 GCD46?9A<S D9EGDE4@< #� CD< EB;84A<< 8B>G@9AFB6 
6) CDB7D4@@4 46FB@4F<K9E>B7B C9D96B84 E E<@6B?<K9E><I S;O>B6 6 @4L<AAO9 >B8O 

 

22.  9:E<@6B?PAO= <AF9D64?: 
4) D4EEFBSA<9 @9:8G 45;4J4@< F9>EF4 
5) D4EEFBSA<9 @9:8G EFDB>4@< F9>EF4  
6) D4EEFBSA<9 @9:8G 5G>64@< F9>EF4 
 

23. �R5B=, 84:9 E4@O= CDBEF9=L<=, 8B>G@9AF EBEFB<F <; D4;?<KAOI: 
4) HBD@ 

5) K4EF9= 
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6) D4;89?B6  
 

24. $4;89? @B:9F EB89D:4FP: 
4) K4EF< 
5) CB8D4;89?O  
6) HBD@O 

 

25. !B@9D CB8D4;89?4 EBEFB<F <; AB@9DB6 D4;89?4 < CB8D4;89?4, D4;89?9AAOI: 
4) F<D9 
5) ;4CSFB= 

6) FBK>B=  
 

26. $4;89?O, CB8D4;89?O 8B?:AO <@9FP: 
4) HBD@O 

5) ;47B?B6><  
6) BFEFGCO 

 

27. $4;?<K4RF ;47B?B6>< D4;89?B6 F4>B7B GDB6AS: 
4) 1-7B  
5) BEAB6AB7B 
6) 7?46AB7B 
 

28. #B8D4;89?O 8B?:AO <@9FP AG@9D4J<R 6: 
4) CD989?4I 86GI D4;89?B6 
5) CD989?4I B8AB7B D4;89?4 
6) CD989?4I >4:8B7B D4;89?4  
 

29. �4:8O= D4;89? F9>EFB6B7B 8B>G@9AF4 E?98G9F A4K<A4FP: 
4) E B>BAK4A<S EF4DB7B D4;89?4 
5) E 5B?PLB= 5G>6O 

6) E AB6B7B ?<EF4  
 

30. #B8D4;89? S6?S9FES: 
4) B>BAK4A<9@ F9>EF4 
5) CDB8B?:9A<9@ F9>EF4  
6) A4K4?B@ F9>EF4 
 

В4@84=B 1 (CB6OL9AAO= GDB69AP) 
1. "EAB6AO@< ;484K4@< 46FB@4F<;4J<< 8B>G@9AFBB5BDBF4 < E<EF9@ 8BEF46>< <AHBD@4J<< S6?SRFES& 

4) <AF97D4J<S F9IAB?B7<= 89?BCDB<;6B8EF64 6 98<AO= CDBJ9EE; 
5) CB87BFB6>4 F9>EFB6OI 8B>G@9AFB6; 
6) <ECB?P;B64A<9 ED98EF6 6A9LA<I >B@@GA<>4J<=; 
7) CD<@9A9A<9 4G8<B6<;G4?PAOI ED98EF6. 
 

2. &9IAB?B7<< 46FB@4F<;<DB64AAB7B 8B>G@9AFBB5BDBF4 6>?RK4RF& 

4) C?4A<DB64A<9 < GCD46?9A<9 D9EGDE4@<; 
5) HBD@<DB64A<9 < A4>BC?9A<9 54;O Q?9>FDBAAOI 8B>G@9AFB6; 
6) CDB7D4@@AB-4CC4D4FAGR C?4FHBD@G; 
7) 89?B6GR 7D4H<>G. 
 

3. � 8B>G@9AF4J<BAAB= E<EF9@9, 6OCB?ASRM9= HGA>J<< 8BEF46>< <AHBD@4J<<, CD98NS6?SRF E?98GRM<9 
FD95B64A<S& 

4) BC9D4F<6AB9 HBD@<DB64A<9 G>4;4A<=; 
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5) 8BEFB69DABEFP C9D984649@OI 8B>G@9AFB6; 
6) CB87BFB6>4 C?4AB6OI 8B>G@9AFB6; 
7) D4;D45BF>4 CDB7D4@@AOI 4?7BD<F@B6. 
 

4. &9IAB?B7<< >?4EE4 «$45BK4S 7DGCC4» (group ware) 8?S 8B>G@9AF4J<BAAOI E<EF9@ I4D4>F9D<;GRFES& 

4) BFEGFEF6<9@ EFDG>FGD<;4J<< 6 BD74A<;4J<< D45BF; 
5) A4>BC?9A<9@ Q?9>FDBAAOI 8B>G@9AFB6 6 <AHBD@4J<BAAB= 54;9; 
6) 79A9D4J<9= BFK9FB6 <; 54;O 84AAOI; 
7) A4EFDB=>B= A4 FD95B64A<S ;4>4;K<>4. 
 

5. &9IAB?B7<< >?4EE4 «$45BK<= CBFB>» (working stream) 8?S 8B>G@9AF4J<BAAOI E<EF9@ E?G:4F 8?S& 

4) 46FB@4F<;4J<< 8B>G@9AFBB5BDBF4 6 ED98A<I < >DGCAOI BH<E4I; 
5) >BAFDB?S 69DE<= CDB7D4@@AOI CDB8G>FB6; 
6) BCD989?9A<S CDB7D4@@AB-4CC4D4FAB= >BAH<7GD4J<< E<EF9@O; 
7) CD98BEF46?9A<S GE?G7 CB <@<F4J<BAAB@G @B89?<DB64A<R. 
 

6. %D98EF64 BH<EAB= 46FB@4F<;4J<< B59EC9K<64RF& 

4) HBD@<DB64A<9 4?7BD<F@B6 B5D45BF>< 8B>G@9AFB6 6 BD74A<;4J<<; 
5) BCD989?9A<9 CDB7D4@@AB-4CC4D4FAB= >BAH<7GD4J<< 8B>G@9AF4J<BAAB= E<EF9@O; 
6) BF>4;BGEFB=K<6BEFP E<EF9@O (D9;9D6<DB64A<9 D9EGDEB6); 
7) B5D45BF>G F45?<KAOI 84AAOI. 
 

7. %9F96O9 >B@CPRF9DO 6 8B>G@9AF4J<BAAOI E<EF9@4I B59EC9K<64RF& 

4) Q>EC98<J<BAAGR B5D45BF>G 8B>G@9AFB6;  
5) >BAFDB?P <ECB?A9A<S CB EGM9EF6G CBEF46?9AAOI ;484K; 
6) >B??9>F<6AO= 8BEFGC > D9EGDE4@ E9F<; 
7) <EE?98B64A<9 ;A4>B6OI E<EF9@. 
 

8. �?7BD<F@ CDBIB:89A<S <EIB8SM<I 8B>G@9AFB6 6>?RK49F& 

4) GK9F < C?4A<DB64A<9 D45BK97B 6D9@9A<; 
5) EBEF46?9A<9 CDB9>F4 8B>G@9AF4; 
6) BF>4;BGEFB=K<6BEFP E<EF9@O; 
7) CD98BEF46?9A<9 6OK<E?<F9?PAOI D9EGDEB6. 
 

9. � 8B>G@9AF4J<BAAOI E<EF9@4I 8?S CB<E>4 D97<EFD4J<BAAB->BAFDB?PAOI >4DFBK9> CD<@9ASRF& 

4) <AF97D4J<R F9IAB?B7<= 89?BCDB<;6B8EF64; 
5) 46FB@4F<;4J<R 48@<A<EFD4F<6AB-GCD46?9AK9E><I HGA>J<=; 
6) CD98@9FAB-6BCDBEAO= CD<;A4> E<EF9@4F<;4J<<; 
7) ED98EF64 @4>DBCDB7D4@@<DB64A<S. 
 

10. �BAFDB?PA4S   89?PABEFP 8B>G@9AF4J<BAAB= E<EF9@O B59EC9K<649F& 

4) E<EF9@4F<;4J<R D97<EFD4J<BAAOI HBD@ CB EDB>4@ <ECB?A9A<S;  
5) Q>EC98<J<BAAGR B5D45BF>G 6IB8SM<I 8B>G@9AFB6; 
6) <ECB?P;B64A<9 E9F96OI CDBFB>B?B6; 
7) GCD46?9A<9 C9D984K9= <AHBD@4J<<. 
 

11. �AHBD@4F<;4J<S 8B>G@9AF4J<BAAB= 89SF9?PABEF< BD74A<;4J<< B59EC9K<649F& 

4) G@9APL9A<9 E>BDBEF< CDBIB:89A<S 8B>G@9AFB6 CB @4DLDGF4@; 
5) ?<>6<84J<R <;?<LA<I 8B>G@9AF4J<BAAOI @4DLDGFB6; 
6) EFDG>FGD<DB64A<9 D45BF E G>4;4A<9@ <I <9D4DI<<; 
7) 6OS6?9A<9 >BAH?<>FGRM<I D9EGDEB6. 
 

12. �6FB@4F<;4J<S 8B>G@9AF4J<BAAB7B B59EC9K9A<S GCD46?9A<S B59EC9K<649F& 
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4) E6B96D9@9AAGR >BDD9>J<R <EIB8AOI C?4AB6; 
5) DBEF CBF9DP K4EF< <AHBD@4J<<; 
6) 6O5BD BCF<@4?PAB= CDB7D4@@AB-4CC4D4FAB= C?4FHBD@O; 
7) CD98BEF46?9A<9 GE?G7 CB <@<F4J<BAAB@G @B89?<DB64A<R. 
 

13. �?S CB6OL9A<S QHH9>F<6ABEF< BD74A<;4J<BAAB7B CDB9>F4 A9B5IB8<@B& 

4) G@9APL<FP <AF9AE<6ABEFP <AHBD@4J<BAAOI CBFB>B6; 
5) 6O5D4FP @<A<@4?PAGR 98<A<JG <;@9D9A<S 8?<F9?PABEF< D45BF; 
6) B59EC9K<FP >BAFDB?P 6OCB?A9A<S CBEF46?9AAOI ;484K; 
7) >BC<DB64FP 84AAO9 6 6<89 EF4F<K9E>B7B D<EGA>4. 
 

14. % CB@BMPR CD<?B:9A<S Microsoft Outlook @B:AB& 

4) ?<>6<8<DB64FP <;?<LA<9 8B>G@9AF4J<BAAO9 @4DLDGFO; 
5) 69EF< EC<EB> ;4C?4A<DB64AAOI ;484K; 
6) 6OS6<FP >BAH?<>FGRM<9 < C9D97DG:9AAO9 D9EGDEO; 
7) EB>D4F<FP FDG8B9@>BEFP D45BFO E 8B>G@9AF4@<. 
 

15. #D<@9A9A<9 Q?9>FDBAAB= CBKFO 6 8B>G@9AF4J<BAAB@ B59EC9K9A<< GCD46?9A<S CB;6B?S9F& 

4) G?GKL<FP >4K9EF6B B5D45BF>< 8B>G@9AFB6 <ECB?A<F9?S@<; 
5) D4J<BA4?PAB D4ECD989?<FP @4F9D<4?PAO9 D9EGDEO; 
6) GCDBEF<F 6O5BD CDB7D4@@AB-4CC4D4FAB= C?4FHBD@O; 
7) G@9APL<FP 6D9@S 8BEF46>< 8B>G@9AFB6. 
 

16. �6FB@4F<;<DB64AAO9 E<EF9@O C?4A<DB64A<S CDB9>FB6 CB;6B?SRF& 

4) D4EEK<F4FP >D<F<K9E><9 CGF<; 
5) A4EFDB<FP GK9FAO9 ;4C<E<; 
6) D4;D45BF4FP 4?7BD<F@O B5D45BF>< 8B>G@9AFB6; 
7) E<EF9@4F<;<DB64FP D97<EFD4J<BAAO9 HBD@O CB EDB>4@ <ECB?A9A<S.  
 

17. #D<@9A9A<9 EF4A84DFAOI HBD@ CD<?B:9A<S Microsoft Project CB;6B?S9F& 

4) EA<;<FP 69DBSFABEF< CBF9DP K4EF< <AHBD@4J<<; 
5) D4;D45BF4FP 4?7BD<F@O B5D45BF>< 8B>G@9AFB6; 
6) CDBE@4FD<64FP < D984>F<DB64FP <AHBD@4J<R B D9EGDE4I; 
7) CD98BEF46<FP GE?G7< CB <@<F4J<BAAB@G @B89?<DB64A<R. 
 

18. !4;A4K9A<9 D9EGDEB6 6 CD<?B:9A<< Microsoft Project CB;6B?S9F& 

4) D4ECDBEFD4ASFP 8B>G@9AFO CDB9>F4 CB �AF9DA9FG; 
5) BFE?9:<64FP ;4FD4FO A4 D9EGDEO; 
6) ?<>6<8<DB64FP <;?<LA<9 8B>G@9AF4J<BAAO9 @4DLDGFO; 
7) CDBE@4FD<64FP 8A96A<> EB5OF<=. 
 

19. �ECB?P;B64A<9 E6S;< K9D9; �AF9DA9F 6 CD<?B:9A<< Microsoft Project CB;6B?S9F& 

4) 8B546?SFP EB5OF<S 6 >4?9A84DP; 
5) BF>DO64FP >BAF9>EFAB9 @9AR H4=?B6; 
6) G>4;O64FP F<C E6S;< @9:8G D45BF4@<; 
7) CB889D:<64FP >B@@GA<>4J<BAAO9 6B;@B:ABEF< >BDCBD4F<6AOI E9F9=. 
 

20. �?S >BDD9>F<DB6>< C?4A4 CDB9>F4 6 CD<?B:9A<< Microsoft Project CD98GE@BFD9AB&  
4) 66B8 B7D4A<K9A<= A4 ;484K<; 
5) D4ECDBEFD4A9A<9 BFABESM<IES > CDB9>FG 8B>G@9AFB6 CB �AF9DA9FG; 
6) 66B8 8BCB?A<F9?PAOI C4CB>; 
7) 79A9D<DB64A<9 BFK9FB6 ED98EF64@< 8B>G@9AF4J<BAAB= 54;O. 
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21. % CB@BMPR <AHBD@4J<BAAOI F9IAB?B7<= BC9D4J<BAAB= 89SF9?PABEF<& 

4) 6OCB?ASRF D45BFO 6 46FB@4F<K9E>B@ D9:<@9 E @<A<@4?PAO@ GK4EF<9@ K9?B69>4; 
5) HBD@<DGRF BFK9FO A4 F9>GM<9 ;4CDBEO; 
6) D9L4RF EFDG>FGD<DB64AAO9 ;484K<, 8?S >BFBDOI D4;D45BF4AO 4?7BD<F@O; 
7) 6OS6?SRF >BAH?<>FGRM<9 D9EGDEO. 
 

22. % CB@BMPR <AHBD@4J<BAAOI F9IAB?B7<= GCD46?9A<S& 

4) BEGM9EF6?SRF CBBC9D4J<BAAGR B5D45BF>G 84AAOI; 
5) 4A4?<;<DGRF 6B;@B:AO9 D9L9A<S < 89=EF6<S; 
6) <ECB?P;GRF 89F4?<;<DB64AAO9 84AAO9; 
7) 6;4<@B89=EF6GRF E www-G;?B@ E J9?PR CB?GK9A<S 8BCB?A<F9?PAOI GE?G7. 
 

23. % CB@BMPR F9IAB?B7<= 46FB@4F<;4J<< BH<E4& 

4) D9L4RF EFDG>FGD<DB64AAO9 ;484K<; 
5) BJ9A<64RF F9>GM99 EBEFBSA<9 B5N9>F4 GCD46?9A<S; 
6) CDB6B8SF @4F9@4F<K9E>B9 @B89?<DB64A<9; 
7) BHBD@?SRF F45?<KAO9 HBD@O CD98EF46?9A<S 84AAOI.                                                       
 

24. �B 6D9@S >B@CPRF9DAB= B5D45BF>< 8B>G@9AFB6& 

4) B5N98<ASRF HD47@9AFO 8B>G@9AFB6, CB87BFB6?9AAO9 D4;?<KAO@< D45BFA<>4@<; 
5) BEGM9EF6?SRF CBBC9D4J<BAAGR B5D45BF>G 84AAOI; 
6) BJ9A<64RF F9>GM99 EBEFBSA<S B5N9>F4 GCD46?9A<S; 
7) CDB6B8SF @4F9@4F<K9E>B9 @B89?<DB64A<9. 
 

25. �B 6D9@S D45BFO E F9>EF4@< A4 >B@CPRF9D9& 

4) CDB6B8SF EF4F<EF<K9E><= 4A4?<; Q>EC9D<@9AF4?PAOI 84AAOI; 
5) EB;84RF 8B>G@9AFO CB EF4A84DFAO@ L45?BA4@; 
6) BJ9A<64RF BF>?BA9A<S BF C?4AB6OI CB>4;4F9?9=; 
7) CDB6B8SF @4F9@4F<K9E>B9 @B89?<DB64A<9. 
 

26. % CB@BMPR F9>EFB6OI D984>FBDB6& 

4) 6O5<D4RF L45?BAO 8B>G@9AFB6; 
5) BJ9A<64RF F9>GM99 EBEFBSA<9 B5N9>F4 GCD46?9A<S; 
6) BD74A<;GRF ID4A9A<9 8B>G@9AFB6; 
7) CD98BEF46?SRF GE?G7< CB <@<F4J<BAAB@G @B89?<DB64A<R. 
 

27. (BD@4F<DB64A<9 F9>EF4 CB;6B?S9F& 

4) 6O5<D4FP LD<HFO, HBD@4FO < HBD@O CD98EF46?9A<S 8B>G@9AFB6; 
5) 7BFB6<FP ECD46>< B 6OCB?A9AAOI BC9D4J<SI; 
6) BJ9A<64FP EBEFBSA<9 B5N9>F4 GCD46?9A<S; 
7) CDB6B8<FP EF4F<EF<K9E><9 D4EK9FO.                                                                                       
 

28. % CB@BMPR 7D4H<K9E><I D984>FBDB6& 

4) ;4@9ASRF E<@6B?O AG@9D4J<< < C9D9K<E?9A<S; 
5) CD98BEF46?SRF ECD46>< B 6OCB?A9AAOI BC9D4J<SI; 
6) <MGF E<ABA<@O <ECB?P;G9@OI E?B6; 
7) CB6BD4K<64RF <;B5D4:9A<S A4 AG:AO= G7B?. 
 

29. %<EF9@O 46FB@4F<K9E>B7B C9D96B84 F9>EFB6 CB;6B?SRF& 

4) EB;8464FP 69>FBDAO9 <;B5D4:9A<S; 
5) D984>F<DB64FP C9D96989AAO= F9>EF; 
6) >4K9EF69AAB BHBD@?SFP F45?<KAO9 84AAO9;                                                                         
7) C9D98464FP 8B>G@9AFO @9:8G 54;4@< 84AAOI. 
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30. #D<@9A9A<9 89?B6B= 7D4H<>< 6 8B>G@9AFB6989A<< CB;6B?S9F& 

4) CD9B5D4;B6O64FP F9>EF 6 F45?<JG E HBD@4F<DB64A<9@ CBE?98A9=; 
5) 6OD46A<64FP F9>EF CB G>4;4AAO@ 7D4A<J4@; 
6) CD<@9ASFP 69>FBDAO9 <;B5D4:9A<S < <;B5D4:9A<S 6 HBD@9 D4EFD4; 
7) EB;8464FP 8B>G@9AFO CB EF4A84DFAO@ L45?BA4@. 
 

31. �?BKAB9 CD98EF46?9A<9 <EIB8AOI 84AAOI CB;6B?S9F& 

4) 6OS6?SFP >BAH?<>FGRM<9 D9EGDEO; 
5) EB;8464FP <AHBD@4J<BAAO9 ID4A<?<M4, B5D4;GRM<9 98<AB9 <AHBD@4J<BAAB9 CDBEFD4AEF6B; 
6) EB;8464FP 8B>G@9AFO CB EF4A84DFAO@ L45?BA4@; 
7) CD98BEF46?SFP GE?G7< CB <@<F4J<BAAB@G @B89?<DB64A<R. 
 

32. �<C9DF9>EFB6O9 F9IAB?B7<< CD<@9ASRFES 8?S& 

4) 6989A<S >4F4?B7B6 Q?9>FDBAAOI 5<5?<BF9>, @G;996, 6OEF46B>, SD@4DB>; 
5) BJ9A>< F9>GM97B EBEFBSA<S B5N9>F4 GCD46?9A<S; 
6) 6OS6?9A<S >BAH?<>FGRM<I D9EGDEB6; 
7) CDB6989A<S @4F9@4F<K9E>B7B @B89?<DB64A<S. 
 

33. �<C9DF9>EFB6O9 54;O 84AAOI CB;6B?SRF& 

4) D4;D454FO64FP ;4CB@<A4RM<9 GEFDB=EF64, B5?484RM<9 5B?PLB= C4@SFPR; 
5) 6OS6?SFP >BAH?<>FGRM<9 D9EGDEO; 
6) BJ9A<64FP F9>GM99 EBEFBSA<9 B5N9>F4 GCD46?9A<S; 
7) <ECB?P;B64FP 5?B>< 84AAOI, EB89D:4M<I F9>EF, <;B5D4:9A<S, ;6G>. 
 

34. �<C9DF9>EFB6O= 7D4H C9D9IB8B6 CB;6B?S9F& 

4) CD98EF46?SFP EF4FP< < <I 6;4<@BE6S;<; 
5) EA<:4FP EFB<@BEFP E5BD4, C9D984K<, ID4A9A<S < B5D45BF>< 84AAOI; 
6) B59EC9K<64FP A9CDBF<6BD9K<6BEFP 8B>G@9AFB6; 
7) CD98BEF46?SFP GE?G7< CB <@<F4J<BAAB@G @B89?<DB64A<R. 
 

35. �<C9DF9>EFB64S A46<74J<S CB;6B?S9F& 

4) CDB<;6B?PAB >B@CBAB64FP <AHBD@4J<BAAO9 5?B><; 
5) HBD@<DB64FP EF4FP< CB 7DGCC4@, <@9RM<@ B8<A4>B6B9 DB8EF6B; 
6) 6O5<D4FP LD<HFO, HBD@4FO < HBD@O CD98EF46?9A<= 8B>G@9AFB6; 
7) CD<@9ASFP 69>FBDAO9 <;B5D4:9A<S < <;B5D4:9A<S 6 HBD@9 D4EFD4. 
 

36. #DB7D4@@O A46<74FBDO 6 E?G:54I EB98<A9A<= BEGM9EF6?SRF& 

4) D9L9A<9 EFDG>FGD<DB64AAOI ;484K, 8?S >BFBDOI D4;D45BF4AO 4?7BD<F@O; 
5) >4K9EF69AAB9 BHBD@?9A<9 8B>G@9AFB6 F45?<KAB= HBD@O;                                                      
6) CDB6989A<9 EF4F<EF<K9E>B7B 4A4?<;4 Q>EC9D<@9AF4?PAOI 84AAOI; 
7) 6;4<@B89=EF6<9 E www-G;?B@ E J9?PR CB?GK9A<S 8BCB?A<F9?PAOI GE?G7. 
 

37. �?S Q>EC?G4F4J<< www-G;?B6 <ECB?P;GRF& 

4) @9FB8O @4F9@4F<K9E>B7B CDB7D4@@<DB64A<S; 
5) CB6BDBF <;B5D4:9A<S A4 FD95G9@O= G7B?; 
6) CDBFB>B?O C9D984K< 7<C9DF9>EF4 http; 
7) CD9B5D4;B64A<9 F9>EF4 6 F45?<JG E HBD@4F<DB64A<9@ CBE?98A9=. 
 

38. #D<?B:9A<9 Internet Explorer CB;6B?S9F& 

4) EB;8464FP <AHBD@4J<BAAO9 ID4A<?<M4; 
5) CDBE@4FD<64FP web-EFD4A<JO 6 �AF9DA9F9; 
6) B59EC9K<64FP A9CDBF<6BD9K<6BEFP 8B>G@9AFB6; 
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7) >4K9EF69AAB BHBD@?SFP F45?<KAO9 84AAO9.                                                                               
 

39. �AEFDG@9AF4?PA4S C4A9?P CD<?B:9A<S Internet Explorer EB89D:<F& 

4) >ABC>< GCD46?9A<S A46<74J<9=; 
5) S;O> D4;@9F>< 7<C9DF9>EF4 html; 
6) >4F4?B7< Q?9>FDBAAOI 5<5?<BF9>; 
7) CDB7D4@@AB-4CC4D4FAGR C?4FHBD@G. 
 

40. #D<?B:9A<9 Internet Explorer CB;6B?S9F 46FB@4F<K9E>< CB?GK4FP 84AAO9 <; �AF9DA9F4 E CB@BMPR& 

4) EC9J<4?PAOI >4A4?B6; 
5) F45?<KAOI CDBJ9EEBDB6; 
6) @9I4A<;@4 CB8C<E><; 
7) @9FB8B6 @4F9@4F<K9E>B7B CDB7D4@@<DB64A<S. 
 

К;RG 8;S ?@>69@:8 ?@468;P=>AB8 6O?>;=9=8S B9AB>6OE 7484=89. В4@84=B №1 

№ 6>?@>A4 1 2 3 4 5 6 7 8 9 10 

�B69B  � � � � � � � � � � 

 

№ 6>?@>A4 11 12 13 14 15 16 17 18 19 20 

�B69B  � � � � � � � � � � 

 

№ 6>?@>A4 21 22 23 24 25 26 27 28 29 30 

�B69B  � � � � � � � � � � 

 

К;RG 8;S ?@>69@:8 ?@468;P=>AB8 6O?>;=9=8S B9AB>6OE 7484=89. В4@84=B №2 

№ 6>?@>A4 1 2 3 4 5 6 7 8 9 10 

�B69B  � � � � � � � � � � 

 

№ 6>?@>A4 11 12 13 14 15 16 17 18 19 20 

�B69B  � � � � � � � � � � 

№ 6>?@>A4 21 22 23 24 25 26 27 28 29 30 

�B69B  � � � � � � � � � � 

 

№ 6>?@>A4 31 32 33 34 35 36 37 38 39 40 

�B69B  � � � � � � � � � � 

 

5. М9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

 9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<=, D4;D45BF4AO A4 BEAB69 CB8IB84 
�.#. �9EC4?P>B. �484A<S HBA84 BJ9ABKAOI ED98EF6 @B7GF 5OFP CD98EF46?9AO 6 86GI 
6;4<@BE6S;4AAOI 5?B>4I. 

�9D6O= 5?B> 3  ;484A<S A4 GDB6A9 «;A4FP», 6 >BFBDOI BK96<89A ECBEB5 D9L9A<S, 
GE6B9AAO= EFG89AFB@ CD< <;GK9A<< 8<EJ<C?<AO. �484A<S QFB7B 5?B>4 6OS6?SRF 6 BEAB6AB@ 
;A4A<96O= >B@CBA9AF CB 8<EJ<C?<A9 < BJ9A<64RFES CB 5<A4DAB= L>4?9 «CD46<?PAB-

A9CD46<?PAB». 
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�FBDB= 5?B> 3 ;484A<S A4 GDB6A9 «G@9FP» < «6?489FP CD4>F<K9E><@ BCOFB@» (9E?< 
CD98GE@BFD9AB (�"%, GK95AO@ C?4AB@ < $#�). �4AAO= 5?B> @B:9F 5OFP CD98EF46?9A F<CB6O@< 
;484A<S@<, 6 >BFBDOI A9F S6AB7B G>4;4A<S A4 ECBEB5 6OCB?A9A<S, < EFG89AF 8?S <I D9L9A<S 
E4@BEFBSF9?PAB 6O5<D49F B8<A <; <;GK9AAOI ECBEB5B6 <?< CD4>F<K9E><@< ;484A<S@<, 
EB89D:4A<9 >BFBDOI CD98CB?4749F <ECB?P;B64A<9 >B@C?9>E4 G@9A<= < A46O>B6, 8?S FB7B KFB5O 
EFG89AF @B7 E4@BEFBSF9?PAB E>BAEFDG<DB64FP ECBEB5 D9L9A<S, >B@5<A<DGS <;69EFAO9 9@G 
ECBEB5O < CD<6?9>4S ;A4A<S <; D4;AOI 8<EJ<C?<A (6OCB?A9A<9 ;484A<S FD95G9F D9L9A<S 
CBEF46?9AAB= CDB5?9@O 6 J9?B@ < CDBS6?9A<S G@9A<S 4A4?<;<DB64FP <AHBD@4J<R, 
CDBE?9:<64FP CD<K<AAB-E?98EF69AAO9 E6S;<, 6O89?SFP >?RK96O9 CDB5?9@O, HBD@<DB64FP  
@9FB8O <I D9L9A<S).  

�484A<S 84AAB7B 5?B>4 CB;6B?SRF BJ9A<FP A9 FB?P>B ;A4A<S CB 8<EJ<C?<A9, AB < G@9A<S 
CB?P;B64FPES <@< CD< D9L9A<< EF4A84DFAOI (F<CB6OI) < A9EF4A84DFAOI ;484K. $9;G?PF4FO 
6OCB?A9A<S QFB7B 5?B>4 BJ9A<64RFES E GK9FB@ CB?ABEFPR <?< K4EF<KAB CD46<?PAB 6OCB?A9AAOI 
;484A<=. $9L9A<9 EFG89AF4@< A9EF4A84DFAOI CD4>F<>B-BD<9AF<DB64AAOI ;484A<= 
E6<89F9?PEF6G9F B HBD@<DB64A<< G EFG89AFB6 BCD989?9AAOI B5M9>G?PFGDAOI < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<= 6 EBBF69FEF6<< E FD95B64A<S@< (�"% %#". 

 

"J9A<64A<9 ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S B5M<I < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<=, BEGM9EF6?S9FES E CB@BMPR E?98GRM9= @B89?< BJ9A>< 
6OCB?A9A<S F<CB6OI ;484A<= < CD4>F<>B-BD<9AF<DB64AAOI ;484K, >BFBD4S CB;6B?S9F GEF4AB6<FP 
EBBF69FEF6<9 @9:8G D9;G?PF4FB@ 6OCB?A9A<S ;484A<= ("% B5GK4RM<@ES (EFG89AFB@) < GDB6A9@ 
B5GK9AABEF< CB L>4?9 BJ9A<64A<S (F45?<JO 3.1 3 3.3.). 

 

&45?<J4 3.1. 3  B89?P BJ9A>< 6OCB?A9A<S ;484A<= ("%, BD<9AF<DB64AAOI A4 CDB6989A<9 
GEFAOI < C<EP@9AAOI BCDBEB6 (;4K9F / 8<HH9D9AJ<DB64AAO= ;4K9F / Q>;4@9A, >BAFDB?PAO9 < 
E4@BEFBSF9?PAO9 D45BFO, ;484A<S 8?S F9D@<AB?B7<K9E>B7B 8<>F4AF4 < F.C.), A4 BJ9A<64A<9 
D45BFO B5GK4RM<IES A4 E9@<A4DE><I / CD4>F<K9E><I ;4ASF<SI, A4 BJ9A<64A<9 ;484A<= CB CB<E>G, 
4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<<, A4 CB87BFB6>G < CG5?<KAO9 6OEFGC?9A<S E 8B>?484@< A4 
>B??B>6<G@9, CB87BFB6>G < GK4EF<9 6 8<E>GEE<SI 6B6D9@S CDB6989A<S >BAH9D9AJ<= / >DG7?OI 
EFB?B6, A4 D45BFG B5GK4RM<IES 6 @4?OI (@<>DB-) 7DGCC4I < F.8.:  

"J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
"F?<KAB 
(;4KF9AB) 

EFG89AF 89@BAEFD<DG9F 6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 
GK95AB7B @4F9D<4?4, FBKAB, K9F>B < >BA>D9FAB BF69K49F A4 6BCDBEO, @B:9F 
8B>4;4FP < CDB<??REFD<DB64FP E6B< D4EEG:89A<S CD4>F<K9E><@< 
CD<@9D4@<, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 ;A4A<S, 
CB?GK9AAO9 >4> 6 D4@>4I 84AAB7B >GDE4, F4> < CD< <;GK9A<< 8DG7<I E@9:AOI 
8<EJ<C?<A, G@99F E6B5B8AB 6OCB?ASFP CD4>F<K9E><9 ;484A<S, 
CD98GE@BFD9AAO9 CDB7D4@@B=, 6 FB@ K<E?9, D9L49F A9EF4A84DFAO9 ;484K<, 6 
J9?B@ BF69FO 7?G5B><9, B5BEAB64AAO9 < ;4>BAK9AAO9;   

)BDBLB 
(;4KF9AB) 

6 E6B<I BF69F4I A4 6BCDBEO EFG89AF K9F>B HBD@G?<DG9F BCD989?9A<S < @B:9F 
CB>4;4FP 6;4<@BE6S;P D4;?<KAOI K4EF9= CDB=89AAB7B 6 D4@>4I 84AAB7B 
GK95AB7B >GDE4 @4F9D<4?4, EFG89AF 89@BAEFD<DG9F ECBEB5ABEFP > 
D4;@OL?9A<R, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 CB?GK9AAO9 
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