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�D<@9DAO= C9D9K9AP ;484A<= 8?O CB87BFB6>< CD9;9AF4J<= / @G?PF<@98<4 EBB5щ9A<= 
< F.C.:  

З484A<9 1. #>43>B>2LB5 ?@575=B0F8N ?@>>5:B0 ?@>42865=8O CA;C3 02B>H:>;K 2 A5B8 8=B5@=5B. 
�D9;9AF4J<O 8B?:A4 EB89D:4FP E?98GNMGN <AHBD@4J<N: 
1 A;094. �>3>B8? 8 =0720=85 70:07G8:0. 
2 A;094. �=0;87 F5;52>9 0C48B>@88. 
3 A;094. �20B0@K :;85=B>2 ?> A53<5=B0<. 
4 A;094. SWOT 0=0;87. 
5 A;094. *5;L @5:;0<=>9 :0<?0=88. 
6 A;094. #@54;0305<K5 '&# (2-3). 

7-9 A;094. #5@5G5=L <5@>?@8OB89 4;O :064>3> '&#. 
10 A;094. "68405<K9 @57C;LB0B. 
 

�D9;9AF4J<O 8B?:A4 EBBF69FEF6B64FP E?98GNM<@ F9IA<K9E><@ FD95B64A<O@: 
�A?>;L7>20BL =0 :064>< A;0945 >1J5:BK WordArt 
#><5AB8BL 3@0D8G5A:85 >1J5:BK =0 1-K9, 4-K9 8 5-K9 A;094K. !0 4-><< A;0945 ?><5AB8BL 

B01;8FC. 
!0AB@>8BL 0=8<0F8N =0 1->< A;0945 4;O ?>O2;5=8O ;>3>B8?0. 
%45;0BL 38?5@AAK;:8: 1) A> 2-3> A;0940 =0 3-89 2) A 10 A;0940 =0 6->9. 
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�;O 2-3> 8 3-3> A;094>2 3 8A?>;L7>20BL >48=0:>2K5 H01;>=K >D>@<;5=8O, 4;O 7-9-3> A;094>2 3 
8A?>;L7>20BL >48=0:>2K5 H01;>=K >D>@<;5=8O 

%;094K ?@>=C<5@>20BL 
 

�D<@9DA4O F9@4F<>4 E4@BEFBOF9?PAB= D45BFO B5GK4NM<IEO: 
- D45BF4 6 Q?9>FDBAAB= 5<5?<BF9KAB= E<EF9@9, EBEF46?9A<9 >BAEC9>FB6 C9D6B<EFBKA<>B6 < 8DG7B= 

GK95AB= < A4GKAB= ?<F9D4FGDO, D45BF4 E >BAEC9>F4@< CB F9@4@; 
- B5D45BF>4 F9>EF4 (>BAEC9>F4, GK95A<>4, C9D6B<EFBKA<>4, 8BCB?A<F9?PAB= ?<F9D4FGDO, 4G8<B < 

6<89B;4C<E9=) CB F9@4@; 
-  4A4?<F<K9E>4S B5D45BF>4 F9>EF4 (4AABF<DB64A<9, D9J9A;<DB64A<9, D9H9D<DB64A<9, >BAEC9>F-

4A4?<; < 8D.) CB F9@4@; 
- D4;D45BF>4 ;484A<S A4 @4D>9F<A7B6B9 <EE?98B64A<9; 
- D4;D45BF>4 <A8<6<8G4?PAB7B CDB9>F4 CB И�: D4;D45BF>4 5D<H4 CDB9>F4; 
- D4;D45BF>4 <A8<6<8G4?PAB7B CDB9>F4 CB И�: D4;D45BF>4 #"�; 
- CDB9>F<DB64A<9 6BDBA>< CDB84:; 
- @B89?<DB64A<9 ;484A<S A4 D4;D45BF>G CDB84RM97B E4=F4 
- CDB9>F<DB64A<9 CDB8G>F4 E <ECB?P;B64A<9@ EFBD<F9??<A74.   
 

М�К.03.03 &9BD<S < CD4>F<>4 5D9A8<A74 

�D<@9DAO= C9D9K9AP ;484A<= (F9@) 8?O CB87BFB6>< 8B>?48B6 / CD9;9AF4J<= / 
@G?PF<@98<4 EBB5щ9A<= < F.C.:  

1. '?@02;5=85 :0?8B0;>< 1@5=40 
2. %>740=85 1@5=40 2 M?>EC :@878A0 
3. �@5=4@5948=3: ?5@5E20B 1@5=4>2 
4. !5<0B5@80;L=K5 0:B82K <0@:5B8=30 
5. !5D8=0=A>2K5 8=AB@C<5=BK 1@5=48=30 
6. %B8;8 1@5=48=30 
7. �@5=4-<C6G8=0 8 1@5=4-65=I8=0 
8. 10 >A=>2=KE ?@8=F8?>2 1@5=40 <5GBK =0 @K=:5 @>A:>H8 
9. $51@5=48=3: A2>9 A@548 GC68E 
10. %B@0B538O 1@5=4>2 ?> �6. &@0CBC 
11. �>=AB@C8@>20=851@5=40 5LP (FiveLevelPositioning) 
12. �@5=4 @01>B>40B5;O 
13. "?@545;5=85 2845=8O 1@5=40 
14. �A?5:BK 1@5=48=30 2 B2B-A5:B>@5 
15. #>78F8>=8@>20=85 <0@:8 :0: >A=>20 CA?5H=>9 :>=:C@5=B=>9 1>@L1K 

16. ';CGH5=85 M:>=><8:8 1@5=40 
17. �A?>;L7>20=85 ?@>5:B82=KE <5B>48: ?@8 >?@545;5=88 ?>78F8>=8@>20=8O 1@5=40 
18. /7K: =59<8=30 
19. �>A5<L H03>2 @0A:@CB:8 1@5=40 A ?><>ILN PR 

20. %>740=85 MDD5:B82=>3> ?>@BD5;O PrivateLabels 
21.  564C=0@>4=K9 ;8AB8=3 1@5=4>2 
22. �@5=48=3 2 10=:>2A:>9 AD5@5 
23. &5>@8O 0@E5B8?>2 8 ?@0:B8:0 1@5=48=30 
24. $>645=85 1@5=40 8 53> 40;L=59H0O 687=L 
25. �>-�@5=48=3 8;8 :0: 1@5=4K 4@C60B 
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26. �N48-1@5=4K 8 humanbranding 
27. %>740=85 1@5=4>2: 70 @0<:0<8 @5:;0<K 2 % � 

28. %B>@8B5;;8=321@5=48=35. 
29. �@5=4 8 C?@02;5=85 :><?0=859 =0 >A=>25 AB>8<>AB8 

30. �@5=4 :0: AB@0B538O 
 

�D<@9DAO= >B@C?9>E D4;ABGDB6A96OI ;484A<= (A4 BEAB69 CD4>F<K9E>B= E<FG4J<<):  
�040=85 1. $K=>: 1@5=48=30 2 $>AA88 =0E>48BAO 2 AB0488 D>@<8@>20=8O. "BACBAB285 548=KE 

AB0=40@B>2 8 G5B:>3> ?>=8<0=8O ?@>F5AA0 1@5=48=30 ?@82>48B : A0<K< @07;8G=K< 701;C645=8O<. %09B 
adme.ru ?@82>48B A;54CNI89 A?8A>: =081>;55 ?>?C;O@=KE <8D>2 > 1@5=48=35 2 $>AA88. 

№1. �@5=4 3 MB> ;>3>B8?. 
№2. �@5=48=3 <>65B 1KBL 45H52K<. 
№3. )>G5HL A45;0BL E>@>H> 3 A45;09 A0<. 
№4. �@5=4 3 MB> :>=5G=K9 ?@>4C:B. 
№5. �> 2A5< 28=>20BK 1@5=48=3>2K5 035=BAB20. 
№6. �>;LH5 ?>B@0B8HL 3 1>;LH5 ?>;CG8HL. 
№7. �@5=48=3 ?> G0ABO< («�0?;0GC 035=BAB2C 425AB8 BKAOG, >AB0;L=>5 4>45;05B <>9 <0@:5B>;>3»). 
№8. �@5=48=3 =C65= 2A5<. 
№9. �K1@0BL 1@5=48=3>2CN :><?0=8N 3 ?@>AB>. 
"7=0:><LB5AL A> A?8A:>< <8D>2. �;O :064>3> 87 =8E ?@82548B5 0@3C<5=BK 2 ?>445@6:C 8 ?@>B82 

40==>3> <8D0. �0: �K AG8B05B5, ?>G5<C 40==K5 <8DK 2A5 5I5 ACI5AB2CNB? �0:85 <8DK �K <>3;8 1K 

4>1028BL : 40==><C A?8A:C? 
 

�040=85 2. "7=0:><LB5AL A 8AB>@859 A>740=8O =5A:>;L:8E ;535=40@=KE 1@5=4>2. �0:85 A5:@5BK 
A>740=8O CA?5H=>3> 1@5=40 �K 1K AD>@<C;8@>20;8 =0 >A=>25 0=0;870 40==KE 8AB>@89? 

 

�040=85 3. Effie Awards 3 A0<0O ?@5AB86=0O 2 <8@5 =03@040 2 <0@:5B8=35, :>B>@0O 2@CG05BAO 70 
3;02=>5 4>AB865=85 2 AD5@5 @5:;0<=KE 8 <0@:5B8=3>2KE :><<C=8:0F89 3 MDD5:B82=>ABL. �>=:C@A 
?@>2>48BAO A 1968 3>40 2 52 AB@0=0E, =0 5 :>=B8=5=B0E 8 =0 3;>10;L=>< C@>2=5. 

 8AA8O Effie 3 ?>>I@OBL MDD5:B82=K5 ?@>5:BK, ?@>D5AA8>=0;>2 2 AD5@5 <0@:5B8=30 8 
A?>A>1AB2>20BL @0728B8N >B@0A;8. Effie Awards Russia (https://effie.ru) 3 3;02=0O =03@040 70 4>AB865=8O 2 
AD5@5 @5:;0<K 8 <0@:5B8=30 2 $>AA88, =0F8>=0;L=K9 MB0? Effie Worldwide. 

"7=0:><LB5AL A ?@>5:B0<8-?>1548B5;O<8 :>=:C@A0 Effie Awards Russia 

(https://winners.effie.ru/2021). �K15@8B5 233 ?@>5:B0, :>B>@K5 �K AG8B05B5, =081>;55 MDD5:B82=> 4>=>AOB 
F5==>AB8 1@5=40 4> F5;52>9 0C48B>@88. #>OA=8B5 A2>9 2K1>@. 

 

�040=85 4. %CI5AB2C5B <=>65AB2> <>45;59 845=B8G=>AB8 1@5=40. �0640O 8<55B A2>8 >A>15==>AB8, 
4>AB>8=AB20 8 =54>AB0B:8. !0 >A=>25 0=0;870 ACI5AB2CNI8E <>45;59 845=B8G=>AB8 1@5=40 
AD>@<C;8@C9B5 A2>N <>45;L, 040?B8@>20==CN : A>2@5<5==K< @K=>G=K< @50;8O<. 

 

�040=85 5. �K15@8B5 ;N1>9 @>AA89A:89 1@5=4. � A>>B25BAB288 A <>45;LN �.-!. �0?D5@5@0 
>?8H8B5 2K1@0==K9 1@5=4 ?> A;54CNI8< M;5<5=B0<: 

- D878G5A:85 40==K5; 
- 8=48284C0;L=>ABL; 
- :C;LBC@0; 
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- 2708<>>B=>H5=8O; 
- >B@065=85; 
- A0<>>1@07; 
- ACBL 1@5=40. 
#@8 >?8A0=88 845=B8G=>AB8 1@5=40 >A>1>5 2=8<0=85 >1@0B8B5 =0 2708<>A2O7L ACB8 1@5=40 8 

>AB0;L=KE AB@C:BC@=KE M;5<5=B>2. 
 

�040=85 6. !0 >A=>25 <>45;8 G5BK@5E<5@=>3> 1@5=48=30 &. �M40 ?@54AB02LB5 1@5=4 87 
?@54K4CI53> 7040=8O 2 4-E 87<5@5=8OE: 

- DC=:F8>=0;L=>< (>?8AK205B C=8:0;L=K5 E0@0:B5@8AB8:8 ?@>4C:B0 8;8 CA;C38; :0A05BAO 
2>A?@8OB8O ?>;57=>AB8 ?@>4C:B0 8;8 CA;C38, 0AA>F88@C5<KE A 1@5=4><); 

- A>F80;L=>< (8<55B 45;> A >?KB>< ?>B@518B5;O :0: ?>;L7>20B5;O; :0A05BAO A?>A>1=>AB8 
845=B8D8F8@>20BL A51O A 3@C??>9); 

- <5=B0;L=>< (2;8O5B =0 D>@<8@>20=85 =>2KE F5==>AB59 8 >B=>H5=89; :0A05BAO A?>A>1=>AB8 
>:07K20BL :>=:@5B=><C G5;>25:C <5=B0;L=CN ?>445@6:C); 

- 4CE>2=>< (:0A05BAO F5==>AB59, AB>OI8E 70 1@5=4><; :0A05BAO 2>A?@8OB8O 3;>10;L=>9 8;8 
;>:0;L=>9 >B25BAB25==>AB8). 
 

�D<@9DAO9 6BCDBEO 8?O CB87BFB6>< > E9@<A4DE><@ ;4AOF<O@:  
1. &5=45=F88 1@5=48=30 ))I 25:0. 
2. 'A;>28O 8 >A>15==>AB8 @0728B8O 1@5=48=30 2 $>AA88. 
3. �=48284C0;L=>ABL 1@5=40 8 55 E0@0:B5@8AB8:8. 
4. #@>1;5<0 70I8BK >B ?>445;>: 8 8<8B0F89 1@5=4>2. 
5. �@5=4 :0: >1J5:B <8D>B2>@G5AB20. 
6. $07@01>B:0 8<5=8 1@5=40: B@C4=>AB8 8 2>7<>6=>AB8. 
7. �0: 87<5@8BL ;>O;L=>ABL 1@5=4C? 
8. "A>15==>AB8 D>@<8@>20=8O =0F8>=0;L=>3> 1@5=40 2 $>AA88. 
9. �><<C=8:0F8>==>5 C?@02;5=85 1@5=4><. 
10. �<846 1@5=40: :0: ?@82;5GL 8 C45@60BL ?>B@518B5;O? 
11. �A?>;L7>20=85 ?A8E>;>38G5A:8E >A>15==>AB59 2 C?@02;5=88 1@5=40<8. 
12. �@5=4<59AB5@K 3 :B> >=8? 
13. "A>15==>AB8 A>740=8O 1@5=4-;845@>2. 
14. �0: 1@5=4K 2;8ONB =0 =0HC 687=L? 
15. (>@<8@>20=85 1@5=40 2 B>@3>2;5. �708<>A2O7L B>20@=KE 8 B>@3>2KE 1@5=4>2. 
16. #@02>2K5 >A=>2K >E@0=K 1@5=40. 
17. -B8G5A:85 0A?5:BK 1@5=48=30. 
18. $0728B85 1@5=40 2> 2@5<5=8. 
19. �>@?>@0B82=K9 1@5=48=3, 53> A?5F8D8:0. 
20. %CI=>ABL B>20@=>3> 1@5=48=30. 
21. !0F8>=0;L=K5 >A>15==>AB8 1@5=48=30. 
22. �;>10;870F8O 1@5=4>2: A>2@5<5==>5 A>AB>O=85 8 ?5@A?5:B82K. 
23. �@>AA-:C;LBC@=K9 0=0;87 8 53> 2>7<>6=>AB8 4;O 1@5=48=30. 
24.  8AA8O 1@5=40 8 53> 8<846: >1I55 8 >A>15==>5. 
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�D<@9DAO= >B@C?9>E CD4>F<K9E><I E<FG4J<= (>9=EB6): 
�040=85 1.  
Oreo 3 B>@3>20O <0@:0 ?5G5=LO, :0: ?@028;>, A>AB>OI55 87 42CE H>:>;04=>-A0E0@=KE G5@=KE 

:>@68:>2-48A:>2 8 A;04:>9 :@5<>2>9 =0G8=:8 <564C =8<8. 
«#5G5=L5 Oreo» (0=3;. «Oreo Biscuit») 1K;> 2?5@2K5 @07@01>B0=> 8 ?@>872545=> 2 1912 3>4C 

:><?0=859 National Biscuit Company (2 =0AB>OI55 2@5<O 8725AB=>9 :0: Nabisco) =0 D01@8:5 2 +5;A8, >4=>< 

87 @09>=>2  0=EMBB5=0. 
!0720=85 Oreo 1K;> 70@538AB@8@>20=> 2 :0G5AB25 B>@3>2>9 <0@:8 2 1912 3>4C. %CI5AB2C5B 

=5A:>;L:> 25@A89 ?@>8AE>645=8O =0720=8O ?5G5=LO: 
- >B D@0=FC7A:>3> A;>20 or 3 «7>;>B>». %B>@>==8:8 MB>3> <=5=8O >?@024K20NB B5>@8N B5<, GB> 

?5@20O C?0:>2:0 ?5G5=LO 1K;0 7>;>B>9; 
- >B 3@5G5A:>3> όÃ¿Ä 3 «3>@0». %>3;0A=> MB>9 25@A88, ?5G5=L5 =0720=> ?> D>@<5 B5AB>2>9 25@A88 

?@>4C:B0; 
- :><18=0F8O 87 1C:2 A;>2 cream («:@5<») 8 chocolate («H>:>;04») 3 >A=>2=KE 8=3@5485=B>2 Oreo. 

"=8 @0A?>;030NBAO 2 =0720=88 :0: G0AB8 ?5G5=LO :@5< («re») <564C ?;0AB8=0<8 87 H>:>;04=>3> B5AB0 
(425 «o»). 

!0720=85 70 2A5 2@5<O ACI5AB2>20=8O ?5G5=LO ?@5B5@?520;> 87<5=5=8O =5 >48= @07. % 1921 3>40 
>=> =07K20;>AL «%5=428G "@5>», A 1948 3 «"@5> �@5< %5=428G», 0 A 1974 3 «,>:>;04=>5 ?5G5=L5A5=428G 
"@5>». 

�8709= ?5G5=LO B0:65 =5>4=>:@0B=> <5=O;AO. %>2@5<5==K9 48709= ?5G5=LO Oreo 1K; @07@01>B0= 
2 1952 3>4C '8;LO<>< �. &N@=L5@><, 2:;NG82H8< 2 >D>@<;5=85 ;>3>B8? :><?0=88 Nabisco 

� 1923 3>4C ?>O28;AO A;>30=, :>B>@K9 1@5=4 ?@>4>;605B 8A?>;L7>20BL A59G0A 2> 2A5E AB@0=0E 
?@>42865=8O: «#>:@CB8, ;87=8, 1<0:=8». 

#> 704C<:5 A>740B5;59, Oreo 4>;6=> 1K;> 70<5=8BL 4><0H=55 ?5G5=L5, :>B>@K< 4><>E>7O9:8 
:>@<8;8 45B59. "=8 ?>4020;8 53> A  <>;>:><, ?>MB><C A;>30= ?@54;0305B =5=04>;3> ?>3@C78BL ?5G5=L5 2 
=0?8B>:. 

%>2@5<5==CN =0G8=:C ?5G5=LO Oreo @07@01>B0; %M< #>@A5;;>, 3;02=K9 A?5F80;8AB ?> ?8I52K< 
B5E=>;>38O< 2 Nabisco. #>@A5;;> 2;045; ?OBLN ?0B5=B0<8, :>B>@K5 8<5;8 ?@O<>5 >B=>H5=85 : 53> @01>B5 
=04 Oreo. "= B0:65 A>740; ;8=8N ?5G5=LO Oreo, ?>:@KB>3> B5<=K< 8 15;K< H>:>;04><. 

� A5@548=5 1990-E 3>4>2 2 A>>B25BAB288 A A0=8B0@=K<8 B@51>20=8O<8 :><?0=8O Nabisco 70<5=8;0 
?@8 ?@83>B>2;5=88  =0G8=:8 B>?;5=K9 A28=>9 68@ =0 G0AB8G=> 384@>35=878@>20==>5 @0AB8B5;L=>5 
<0A;>. % O=20@O 2006 3>40 B@0=A68@K 2 ?5G5=L5 Oreo 1K;8 70<5=5=K =0 =5384@>35=878@>20==>5 
@0AB8B5;L=>5 <0A;>. 

#>7=0:><8<AO A =5A:>;L:8<8 :0<?0=8O<8 ?> ?@>42865=8N Oreo. 
� 2008 3>4C :><?0=8O Nabisco 70?CAB8;0 <0@:5B8=3>2CN ?@>3@0<<C, @5:;0<8@CO ?5G5=L5 Oreo A 

?><>ILN 83@K ?>4 =0720=85< «Double Stuf Racing League», A>:@0I5==> 3 DSRL (G5<?8>=0B ?> ?>540=8N 
?5G5=LO Oreo, 70:;NG05BAO 2 B><, GB>1K, >?5@5482 A>?5@=8:0, A=OBL ?>;>28=:C 42>9=>3> ?5G5=LO, A;870BL 
:@5<=0?>;=8B5;L, 0 70B5< AJ5ABL >AB0;L=>5 A <>;>:><). �3@0 1K;0 ?@54AB02;5=0 70 =545;N 4> <0BG0 %C?5@ 
�>C; XLII. -B> A>@52=>20=85 ?>445@60;8 1@0BLO-DCB1>;8ABK #59B>= 8 �;09  M==8=3. %5AB@K �8=CA 8 
%5@5=0 '8;LO<A B0:65 ?@8A>548=8;8AL 8 1@>A8;8 2K7>2  M==8=30<, 8E A>ABO70=85 1K;> ?>:070=> 2 
@5:;0<=>< @>;8:5 18 O=20@O 2009 3>40. #>765 1K;0 70?CI5=0 @5:;0<=0O :0<?0=8O ?5G5=LO «�>;>B8AB>5 
42>9=>5 ?5G5=L5 Oreo», =0 MB>B @07 1@0BLO<  M==8=30< 1@>A8;8 2K7>2 <8;;80@45@ �>=0;L4 &@0<? 8 
«�2>9=8: &@0<?0», :>B>@>3> AK3@0; 0:B5@-:><8: �0@@5; )M<<>=4, MB> A>@52=>20=85 ?@>H;> 24 O=20@O 
2010 3>40.  M==8=38 2K83@0;8 >10 A>ABO70=8O.  
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%;54CNI0O @5:;0<=0O :0<?0=8O 2@0I05BAO 2>:@C3 «%:@KB>9 '3@>7K», AB@5<OI59AO 70E20B8BL 
Double Stuf Racing League, 8 �;09  M==8=3 2<5AB5 A> %B0D8 (B0;8A<0=>< DSRL) =C640NBAO 2 ?><>I8, 
MB>B @>;8: 2KH5; 2 MD8@ 14 A5=BO1@O 2010 3>40. ,5ABL 4=59 A?CABO 1K;> >1JO2;5=>, GB> ,0:8; "’!8; 8 
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A8AB5<0E. �=45:AK F8B8@C5<>AB8 2 ?>8A:>2KE A8AB5<0E. 
4. -B0?K @07@01>B:8 >1JO2;5=8O :>=B5:AB=>9 @5:;0<K 2 A8AB5<5 /=45:A.�8@5:B. 
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6. #@>42865=85 2 A>F80;L=KE A5BOE: >A=>2=K5 B5E=>;>388. 
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<5B0-40==KE A09B0. 
10. "A>15==>AB8 ?@>2545=8O <0@:5B8=3>2>3> 8AA;54>20=8O <5B>4>< D>:CA-3@C??K 2 D>@<0B5 
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20. #@>42865=85 A09B0 2 A>F80;L=KE A5BOE: SMO 8 SMM. 
21. &@048F8>==K5 A?>A>1K ?@>42865=8O ?@>4C:F88 2 �=B5@=5B. 
22. "A=>2=K5 ?>:070B5;8 �=B5@=5B-AB0B8AB8:8. 
23. �==>20F8>==K5 B5E=>;>388 ?@>42865=8O ?@>4C:F88 2 �=B5@=5B. 
24. #@58<CI5AB20 �=B5@=5B-A09B>2 ?5@54 B@048F8>==K<8 A@54AB20<8 ?5@540G8 <0@:5B8=3>2>9 

8=D>@<0F88. 
25. #>=OB85 ?>8A:>2>9 >?B8<870F88 8 A>45@60=85 >A=>2=KE MB0?>2. 
26. #>=OB85 «N7018;8B8» 2 �=B5@=5B-<0@:5B8=35. 
27. #@58<CI5AB20 <0@:5B8=3>2KE 8AA;54>20=89 2 �=B5@=5B. 
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4.2.  �D<@9DAO9 6BCDBEO F9EFB6OI ;484A<=  

1. �09B5 ?@028;L=>5 >?@545;5=85 ?>=OB8N «-;5:B@>==K9 <0@:5B8=3 (�=B5@=5B-<0@:5B8=3)» 
0) ?@5>1@07>20=85 >A=>2=KE 187=5A-?@>F5AA>2 :><?0=88 ?CBё< 2=54@5=8O �=B5@=5B-B5E=>;>389, 

=0F5;5==>5 =0 ?>2KH5=85 MDD5:B82=>AB8 45OB5;L=>AB8; 
1) AB@0B538G5A:89 ?@>F5AA A>740=8O, 48AB@81CF88, ?@>42865=8O 8 F5=>>1@07>20=8O B>20@>2 8 
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=0F5;5==>5 =0 ?>2KH5=85 MDD5:B82=>AB8 45OB5;L=>AB8 ?@54?@8OB8O; 
1) AB@0B538G5A:89 ?@>F5AA A>740=8O, 48AB@81CF88, ?@>42865=8O 8 F5=>>1@07>20=8O B>20@>2 8 
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0) 548=K9 :><<5@G5A:89 :>45:A M;5:B@>==>9 :><<5@F88; 
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4) ATL. 
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1) 8=D>@<0F88 > ?0@B=ё@0E 8 ?>AB02I8:0E; 
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16.   ИEE?98B64A<9 D9>?4@AB= 4G8<FBD<< 6 E9F< ИAF9DA9F. 
17.   ИECB?P;B64A<9 695-4A4?<F<>< 6 <AF9DA9F-@4D>9F<A79. 
18.  �DB9>F<DB64A<9 6BDBA>< CDB84: 6 <AF9DA9F-@4D>9F<A79. 
19.  !B;84A<9 46FB@4F<;<DB64AAB= 6BDBA>< CDB84:: 4?7BD<F@ < <AEFDG@9AFO. 
20.  А6FB@4F<;4J<S @4D>9F<A74 E CB@BMPR e-mail D4EEO?B>. 
21.  '4F-5BFO >4> <AEFDG@9AF <AF9DA9F-@4D>9F<A74. 
22.  !4=FO 6 E9F< ИAF9DA9F: 6<8O, <AEFDG@9AFO EB;84A<S 

23.  �DB84RM<9 E4=FO 6 <AF9DA9F-@4D>9F<A79. 
24.  SEO 6 <AF9DA9F-@4D>9F<A79. 
25.  !B;84A<9 E4=F4-6<;<F>< 8?S J9?9= <AF9DA9F-@4D>9F<A74. 
26.  ИAF9DA9F-@474;<A >4> <AEFDG@9AF CDB84: 6 E9F< ИAF9DA9F. 
27.  !FBD<F9??<7 >4> <AEFDG@9AF <AF9DA9F-@4D>9F<A74. В<8O < CD<@9>A<@BEFP. 
28.  �4F<6A4S D9>?4@4 6 <AF9DA9F-@4D>9F<A79. 
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29.  КBAF9>EFA4S D9>?4@4  >4> <AEFDG@9AF 6 <AF9DA9F-@4D>9F<A79. 
30.  SMM < CDB86<:9A<9 6 EBJE9FSI. 
31.  �BASF<9 QHH9>F<6ABEF< @9DBCD<SF<= 6 <AF9DA9F-@4D>9F<A79. 
32.  АA4?<F<K9E><= BFK9F 6 <AF9DA9F-@4D>9F<A79. 
33.   �J9A>4 QHH9>F<6ABEF< >BAF9>EFAB= D9>?4@O < SEO 

34.  �J9A>4 QHH9>F<6ABEF< D9>?4@AB= >4@C4A<< 6 ИAF9DA9F9 

 

4.2. �D<@9DAO9 6BCDBEO F9EFB6OI ;484A<= 

 

В4D<4AF 1.  
�BCDBE 1. $0A?@545;8B5 2 E@>=>;>38G5A:>< ?>@O4:5 ?>4E>4K : AB@0B5388 8=B5@=5B-

<0@:5B8=30 2 ?>@O4:5 M2>;NF88: 
�. %B@0B538O ?@8ACBAB28O 2 �=B5@=5B5. �>;8G5AB25==K5 ?>:070B5;8 MDD5:B82=>AB8 

�. %B@0B538O ?@8ACBAB28O 2 @59B8=35. #>:070B5;L MDD5:B82=>AB8: :>;8G5AB25==K5 
?>:070B5;8, ?>78F88 2 @59B8=30E. 

�. "@85=B0F8O =0 F5;8 8 7040G8 :;85=B0. #>:070B5;L MDD5:B82=>AB8: 4>AB865=85 
<0@:5B8=3>2KE F5;59. 

 

�BCDBE 2. �0:>20 @>;L 8=B5@=5B-<0@:5B8=30 2 ?@>42865=88 :><?0=89? 
1. $0AH8@5=85 3@0=8F @K=:0 
2. �>7<>6=>ABL A?5F80;870F88 

3. �0AB><870F8O 
4. 'A:>@5=85 187=5A-?@>F5AA>2 
5. �=B5@0:B82=>ABL 8 2545=85 187=5A0 2 @568<5 @50;L=>3> 2@5<5=8 

�) 1245 
�) 2345 
�) 345 
�) 12345 
 

�BCDBE 3. #5@5G8A;8B5 8725AB=K5 20< ?@8=F8?K <0@:5B8=3>2>9 AB@0B5388: 
1. #@8=F8? A>>B25BAB28O 
2. #@8=F8? 8=B53@0F88 >=;09= 

3. #@8=F8? 8=B53@0F88 >DD;09= 

4. #@8=F8? 8==>20F8>==>AB8 

5. #@8=F8? 381:>AB8 

�) 1245 

�) 12345 
�) 2345 
�) 1234 
 

�BCDBE 4. #@8 >@85=B0F88 =0 :>=25@A8N, =5>1E>48<> 2K1@0BL A;54CNI85 F5;8 
@5:;0<=>9 :0<?0=88: 

�) C7=0205<>ABL 1@5=40, >E20B 
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�) B@0D8:, 2>2;5G5==>ABL, CAB0=>2:8 ?@8;>65=8O, ?@>A<>B@K 2845>, 35=5@0F8N ;84>2, 
A>>1I5=8O 

�) ?@>4068 ?> :0B0;>3C, ?>A5I05<>ABL B>G5: 
�) 2A5 ?5@5G8A;5==>5 
 

�BCDBE 5. #@8 A>740=88 ?>@B@5B0 F5;52>9 0C48B>@88 F5;5A>>1@07=> 2:;NG0BL 2 =53>:  
�) >?8A0=85, 7040G8, ?@>1;5<K, >?0A5=8O 
�) >?8A0=85, A8;L=K5 8 A;01K5 AB>@>=K 

�) >?8A0=85, ?>B5=F80;L=K5 2K3>4K 

�) 287C0;L=>5 >?8A0=85 
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3. %?>A>1 ?@>42865=8O 
4. %?>A>1 2K45;8BL 0:F5=BK 

5. �=AB@C<5=B 0=0;870 2>7<>6=>AB59 

�) 1234 
�) 1245 
�) 2345 
�)1345 
 

�BCDBE 7. #5@5G8A;8B5 B@51>20=8O : '&# ?> $827C: 
1. �>=:@5B=>ABL 
2. �7<5@O5<>ABL 
3. '=8:0;L=>ABL 
4. �59AB285 
�) 1234 
�) 134 
�) 234 
�) 124 
 

�BCDBE 8. � 2840< AB>@8B5;;8=30 <>6=> >B=5AB8: 
1. %09BK 

2. +0B-1>BK 

3. $0AAK;:C e-mail 

4. �KABC?;5=8O >=;09= 8 >DD;09= 

5. $048>- 8 B5;5@5:;0<C 
6. �845> 
7. �8;1>@4K 

8. Marketing kit.         

�) 1234678  
�) 2345678 
�) 134678 
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�) 2A5 ?5@5G8A;5==>5 
 

�BCDBE 9. �;C18=0 8AA;54>20=8O, 4>AB868<>ABL @5A?>=45=B>2, =0F5;5==>ABL =0 
A>F80;L=CN 3@C??C E0@0:B5@87CNB ?@58<CI5AB20 <0@:5B8=3>2KE 8AA;54>20=89, ?@>2>48<KE 2 
8=B5@=5B5: 

�. &5E=8:>-M:>=><8G5A:85 
�. '?@02;5=8O 8 :>=B@>;O 
�. &5E=>;>38G5A:85 
�. %>F80;L=K5 
�. �><<C=8:0F8>==K5  
 

�BCDBE 10. � <0@:5B8=3>2K< 7040G0<, @5H05<K< �=B5@=5B-8AA;54>20=8O<8 >B=>AOBAO: 
1. &5AB8@>20=85 @5:;0<=>9 :>=F5?F88 

2. %53<5=B0F8O @K=:0, 0=0;87 A53<5=B>2 
3. $07@01>B:0 1@5=40 
4. $07@01>B:0 ?@>4C:B0 8 53> 48709=0 
5. #>;CG5=85 7=0=89 > ?@>4C:B5 
6. #>;CG5=85 7=0=89 >1 >B=>H5=88 : ?@>4C:BC, A2>9AB20<, C?0:>2:5 8 ?@. 
�) 23456 
�) 1234 
�) 123456 
�) 3456 
 

�BCDBE 11. �=AB@C<5=B 251-0=0;8B8:8, :>B>@K9 ?><>305B ?>;CG0BL =03;O4=K5 >BG5BK, 
70?8A8 459AB289 ?>A5B8B5;59, >BA;56820BL 8AB>G=8:8 B@0D8:0 8 >F5=820BL MDD5:B82=>ABL 
>=;09=- 8 >D;09=-@5:;0<K. 

" :0:>< 8=AB@C<5=B5 84ёB @5GL: 
�) Wordstat 
�) /=45:A-<5B@8:0 
�) �8B@8:A 
�) 1% 

 

�BCDBE 12. �=B53@8@>20==K9 A CRM-A8AB5<>9 8=AB@C<5=B, ?>72>;ONI89 25AB8 
?>B5=F80;L=>3> :;85=B0 (A <><5=B0 ?>;CG5=8O 70O2:8 4> D0:B0 A>25@H5=8O ?@>4068) ?> MB0?0< 
?@>406 A <8=8<0;L=K< 2<5H0B5;LAB2>< <5=5465@0 8 A <0:A8<0;L=K< C?@>I5=85< 
2K?>;=O5<KE 459AB289 - MB> 

�) 0;3>@8B< ?@>406 

�) 2>@>=:0 ?@>406 

�) 02B><0B878@>20==0O 2>@>=:0 ?@>406 

�) G0B-1>B 
 

�BCDBE 13. %09B, A>45@60I89 >A=>2=CN 8=D>@<0F8N >1 >@30=870F88, G0AB=>< ;8F5, 
:><?0=88, B>20@0E 8;8 CA;C30E, ?@59A:C@0=BK, :>=B0:B=K5 40==K5 - MB> 

�) �=B5@=5B-<03078= 
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�) %09B-2878B:0 
�) �8:8-A09B 
�) %09B->4=>AB@0=8G=8: 
 

�BCDBE 14. "?B8<870F8O A09B0 ?>4 ?>8A:>28:8, :>B>@0O ?><>305B 2K25AB8 53> =0 ?5@2K5 
?>78F88 ?@8 ?>8A:5 - MB> 

�) CRM 

�) SMM 

�) SEO 

�) CTR 

 

�BCDBE 15.  0@:5B8=3, F5;LN :>B>@>3> O2;O5BAO ?@82;5G5=85, C45@60=85 :;85=B>2 8 
?@>4068 2 A>F80;L=KE A5BOE - MB> 

�) CRM 

�) SMM 

�) SEO 

�) CTR 

 

�BCDBE 16. $0AAG8B09B5 CTR ?> A;54CNI8< 40==K<: 
$5:;0<=K9 1;>: 1K; ?>:070= 100 @07 8 =0 =53> :;8:=C;8 20 @07. CTR  @025= 

�) 20 %. 
�) 2 %. 
�) 5 %. 
�) 0,2 
 

�BCDBE 17. "?@545;8B5 ROI @5:;0<K ?> A;54CNI8< 40==K<: 
� <5AOF <K ?>B@0B8;8 =0 @5:;0<C 20 000 @C1;59. #>:C?0B5;8 :C?8;8 B>20@>2 =0 60 000 

@C1;59. %515AB>8<>ABL A>AB028;0 45 000 @C1;59.  
�) 25% >B :064>3> 2;>65==>3> @C1;O <K ?>;CG8;8 4>?>;=8B5;L=> 25 :>?. 
�) 3 25% >B :064>3> 2;>65==>3> @C1;O <K ?>B5@O;8 25 :>?. 
�) 20 % >B :064>3> 2;>65==>3> @C1;O <K ?>;CG8;8 4>?>;=8B5;L=> 20 :>?. 
�) 3 20% >B :064>3> 2;>65==>3> @C1;O <K ?>B5@O;8 20 :>?. 
 

�BCDBE 18. "?@545;8B5 %$% @5:;0<K ?> A;54CNI8< 40==K<: 
$0AE>4K =0 @5:;0<C 3 150 000 

�>;8G5AB2> ?>:07>2 3 1 670 300 

�>;8G5AB2> :;8:>2 - 200  

%$% @025=  
�) 750 
�) 0,75 
�) 1,19 
�) 13,3 
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�BCDBE 19. «� 2KE>4=K5 <K A 4@C7LO<8 ?>H;8 2 3>@K. !0< C40;>AL A>25@H8BL 
2>AE>645=85 =0 1;8609HCN 25@H8=C 5Iё 4> @0AA25B0. % ?5@2K<8 ;CG0<8 A>;=F0 <K 
?>GC2AB2>20;8 =5>1K:=>25==K9 ?@8;82 M=5@388. � 1;03>40@O <>5<C ;N18<><C D8B=5A-1@0A;5BC  
Mi band O ?>=8<0;0 GB> =0A 64ёB =0 4>@>35 4><>9.» #5@54 20<8 ?@8<5@ @5:;0<K 

�) �>=B5:AB=>9 
�) !0B82=>9 

�) "B7K2=>9 

�) )C4>65AB25==>9 

 

�BCDBE 20. «� 2KE>4=K5 <K A 4@C7LO<8 ?>H;8 2 3>@K. !0< C40;>AL A>25@H8BL 
2>AE>645=85 =0 1;8609HCN 25@H8=C 5Iё 4> @0AA25B0. % ?5@2K<8 ;CG0<8 A>;=F0 <K 
?>GC2AB2>20;8 =5>1K:=>25==K9 ?@8;82 M=5@388. � 1;03>40@O <>5<C ;N18<><C D8B=5A-1@0A;5BC  
Mi band O ?>=8<0;0 GB> =0A 64ёB =0 4>@>35 4><>9.» +B> O2;O5BAO >1J5:B>< @5:;0<K? 

 

�BCDBE 21. &5:AB>2K5, 3@0D8G5A:85 8 2845>>1J2;5=8O, :>B>@K5 ?>:07K20NBAO 
?>;L7>20B5;O<, 5A;8 >=8 22>4OB 2 ?>8A:5 70?@>A 8;8 8=B5@5ACNBAO >?@545;5==>9 B5<0B8:>9 2 
8=B5@=5B5 3 MB> 

�) �>=B5:AB=0O @5:;0<0 
�) !0B82=0O @5:;0<0 
�) $5:;0<0 2 A>FA5BOE 
�) !02O7G820O @5:;0<0 
 

В4D<4AF 2. 
�BCDBE 1. �0:>20 @>;L 8=B5@=5B-<0@:5B8=30 2 ?@>42865=88 :><?0=89? 
1. �=D>@<8@>20=85 
2. -:>=><8O A@54AB2 
3. �>7<>6=>AB8 1KAB@>3> @>AB0 
4. "?5@0B82=>ABL 2708<>459AB28O 
�) 134 
�) 234 
�) 124 
�) 1234 
 

�BCDBE 2. +B> =5 >B=>A8BAO : M;5<5=B0< 8=B5@=5B-<0@:5B8=30? 
�) $07@01>B:0 A09B0  
�) #@>42865=85 A09B0 2 F8D@>2>9 A@545 
�) �84K 8 :>=25@A88.  
�) �>=B5:AB=0O @5:;0<0 
�) CRM 

�) SMM 

�) �51-0=0;8B8:0 
�) !0B82=0O @5:;0<0 
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�BCDBE 3. #5@5G8A;8B5 8725AB=K5 20< MB0?K ?;0=8@>20=8O 2 8=B5@=5B-<0@:5B8=35: 
1. �AA;54>20=85 @K=:0, AB@0B5388 :;85=B0, :>=:C@5=B>2, A@54K 

2. "?@545;5=85 F5;59 8 7040G  
3. �K1>@ 8=AB@C<5=B0@8O 
4. "?@545;5=85 :;NG52KE ?>:070B5;59 

5. (>@<8@>20=85 ?@>5:B0 
6. $50;870F8O ?@>5:B0 
7. &5:CI89 :>=B@>;L 8 :>@@5:B8@>2:8 

8. �=0;87 @57C;LB0B>2 
�) 567 
�) 5678 
�) 2A5 ?5@5G8A;5==>5  
�) 1234567 
 

�BCDBE 4. �>;8G5AB2> ?@>A<>B@>2 2845> A?>A>1AB2C5B 4>AB865=8N F5;59 @5:;0<=>9 
:0<?0=88 

�) C7=0205<>ABL 
�) @0AA<>B@5=85 
�) :>=25@A88 

�) 2A5 ?5@5G8A;5==>5 
 

�BCDBE 5. #>@B@5B B8?8G=>3> ?@54AB028B5;O >4=>9 3@C??K, >1J548=5==>9 >1I8<8 
?@87=0:0<8 3 MB>& 

�) *5;520O 0C48B>@8O 
�) %53<5=BK F5;52>9 0C48B>@88  
�) �20B0@ A53<5=B0 F5;52>9 0C48B>@88  
�) �20B0@ F5;52>9 0C48B>@88 

 

�BCDBE 6. SWOT-0=0;87 2 8=B5@=5B-<0@:5B8=35 2K?>;=O5BAO 
1. �;O :><?0=88 

2. �;O >B45;L=KE B>20@>2 8 CA;C3 
3. �;O =0?@02;5=8O 187=5A0 
4. �;O ?5@A>=0;L=>3> 1@5=40 
�) 1234 
�) 123 
�) 234 
�) 134 
 

�BCDBE 7. �0:85 :0B53>@88 '&# 20< 8725AB=K? 
1. "A>15==>AB8 ?@>4C:B0 
2. *5=0 
3. #@>F5AA ?@>872>4AB20 
4. %5@28A 
5.  0@:5B8=3 
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6. '?0:>2:0 
�) 12345 
�) 13456 
�) 12346 
�) 23456 
 

�BCDBE 8. "?@545;8B5 ?>A;54>20B5;L=>ABL 2 0;3>@8B<5 AB>@8B5;;8=30: 
�) �=0;87 *� 

�) %B@C:BC@0 
�) �K1>@ AN65B0 
�) �;02=0O 845O 
�) �K1>@ 35@>O 
�) �AB@0820=85 M<>F89 
 

�BCDBE 9. $5;520=B=>ABL @57C;LB0B>2, 2KA>:89 C@>25=L 4>25@8O, H8@>B0 B5<0B8:8 
E0@0:B5@87CNB ?@58<CI5AB20 <0@:5B8=3>2KE 8AA;54>20=89, ?@>2>48<KE 2 8=B5@=5B5: 

�) &5E=8:>-M:>=><8G5A:85 
�) '?@02;5=8O 8 :>=B@>;O 
�) &5E=>;>38G5A:85 
�) %>F80;L=K5 
�) �><<C=8:0F8>==K5  
 

�BCDBE 10. � <5B>40< >=;09= 8AA;54>20=89 >B=>AOBAO: 
1. "=;09= >?@>AK 

2. (>:CA-3@C??K 

3. �=B5@=5B-D>@C<K 

4. $0AAK;:8 

5. �8G=K5 8=B5@2LN 

�) 12345 
�) 1234 
�) 13 
�) 134 
 

�BCDBE 11. �0: =07K205BAO A5@28A :>=B5:An=>9 @5:;0<K >B :><?0=88 Google? 
�) Google AdWords 

�) Ads 

�) Google Analytics 

�) 1C 

 

�BCDBE 12. �2B><0B878@>20==K9 B5:AB>2K9 8;8 3>;>A>2>9 8=AB@C<5=B, ?>72>;ONI89 
>ACI5AB2;OBL :><<C=8:0F8N A ?>B5=F80;L=K< :;85=B>< (A <><5=B0 ?>;CG5=8O 70O2:8 4> D0:B0 
A>25@H5=8O ?@>4068) ?> MB0?0< ?@>406 A F5;LN 2KOA=5=8O ?>B@51=>AB59 :;85=B0 8 8E 
C4>2;5B2>@5=8O - MB> 

�) 0;3>@8B< ?@>406 
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�) 2>@>=:0 ?@>406 

�) 02B><0B878@>20==0O 2>@>=:0 ?@>406 

�) G0B-1>B 
 

�BCDBE 13. %09B, A>45@68<>5 :>B>@>3> ?>;L7>20B5;8 <>3CB A0<>AB>OB5;L=> 87<5=OBL A 
?><>ILN 8=AB@C<5=B>2, ?@54>AB02;O5<KE A0<8< A09B>< -MB> 

�) �=B5@=5B-<03078= 

�) %09B-2878B:0 
�) �8:8-A09B 
�) %09B->4=>AB@0=8G=8: 
 

�BCDBE 14. #@8:;04=>5 ?@>3@0<<=>5 >15A?5G5=85 4;O >@30=870F89, ?@54=07=0G5==>5 4;O 
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�) CRM 

�) SMM 

�) SEO 

�) CTR 
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:;8:>2 =0 10==5@ 8;8 @5:;0<=>5 >1JO2;5=85 : G8A;C ?>:07>2 - MB> 
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�) SEO 

�) CTR 
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�) 25 %. 
�) 4 %. 
�) 2,5 %. 
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� <5AOF <K ?>B@0B8;8 =0 @5:;0<C 40 000 @C1;59. #>:C?0B5;8 :C?8;8 B>20@>2 =0 120 000 

@C1;59. %515AB>8<>ABL A>AB028;0 90 000 @C1;59. 
�) 25% >B :064>3> 2;>65==>3> @C1;O <K ?>;CG8;8 4>?>;=8B5;L=> 25 :>?. 
�) 3 25% >B :064>3> 2;>65==>3> @C1;O <K ?>B5@O;8 25 :>?. 
�) 20 % >B :064>3> 2;>65==>3> @C1;O <K ?>;CG8;8 4>?>;=8B5;L=> 20 :>?. 
�) 3 20% >B :064>3> 2;>65==>3> @C1;O <K ?>B5@O;8 20 :>?. 
 

�BCDBE 18. "?@545;8B5 %$% @5:;0<K ?> A;54CNI8< 40==K<: 
$0AE>4K =0 @5:;0<C 3 450 000 

�>;8G5AB2> ?>:07>2 3 1 670 300 

�>;8G5AB2> :;8:>2 3 2 000 
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%$% @025=  
�) 225 
�) 0,225 
�) 26,94 
�) 0,44 
 

�BCDBE 19. «!0H0 ?>574:0 2 �8A;>2>4A: ?@>H;0 70<5G0B5;L=>. #>3>40 ?KB0;0AL 
=5<=>6:> 8A?>@B8BL =0AB@>5=85, => 59 MB> =5 C40;>AL.  K 5654=52=> 3C;O;8 2 :C@>@B=>< ?0@:5 
8 ?@8=8<0;8 25AL :><?;5:A ?@>F54C@, 254L >B =0H53> A0=0B>@8O !0@70= 4> 1N25B0 1K;> 2A53> 2 
H030. "G5=L ?>=@028;8AL 15;>G:8 2 ?0@:5 8 2>7<>6=>ABL ?@>:0B8BLAO =0 DC=8:C;ё@5». #5@54 
20<8 ?@8<5@ @5:;0<K& 

�) �>=B5:AB=>9 
�) !0B82=>9 

�) "B7K2=>9 

�) )C4>65AB25==>9 

 

�BCDBE 20. «!0H0 ?>574:0 2 �8A;>2>4A: ?@>H;0 70<5G0B5;L=>. #>3>40 ?KB0;0AL 
=5<=>6:> 8A?>@B8BL =0AB@>5=85, => 59 MB> =5 C40;>AL.  K 5654=52=> 3C;O;8 2 :C@>@B=>< ?0@:5 
8 ?@8=8<0;8 25AL :><?;5:A ?@>F54C@, 254L >B =0H53> A0=0B>@8O !0@70= 4> 1N25B0 1K;> 2A53> 2 
H030. "G5=L ?>=@028;8AL 15;>G:8 2 ?0@:5 8 2>7<>6=>ABL ?@>:0B8BLAO =0 DC=8:C;ё@5». +B> 
O2;O5BAO >1J5:B>< @5:;0<K? 

 

�BCDBE 21. /=45:A �8@5:B5 8  Ads 3 MB> A5@28AK 

�) �>=B5:AB=>9 @5:;0<K 

�) !0B82=>9 @5:;0<K 

�) $5:;0<K 2 A>FA5BOE 
�) !02O7G82>9 @5:;0<K 

 

К?NK 8?O CDB69D>< CD46<?PABEF< 6OCB?A9A<O F9EFB6OI ;484A<=. В4D<4AF №1 

№ 6BCDBE4 1 2 3 4 5 6 7 8 9 10 

�F69F  �-�-� � � � � � � � � � 

 

№ 6BCDBE4 11 12 13 14 15 16 17 18 19 20 

�F69F  
� � � � � � � � � 

D8B=5A-
1@0A;5B  
Mi band 

 

№ 6BCDBE4 21 

�F69F  � 

 

К?NK 8?O CDB69D>< CD46<?PABEF< 6OCB?A9A<O F9EFB6OI ;484A<=. В4D<4AF №2 

№ 
6BCDBE4 

1 2 3 4 5 6 7 8 9 10 

�F69F  � � � � � � � ������ � � 

 

№ 6BCDBE4 11 12 13 14 15 16 17 18 19 20 
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�F69F  � � � � � � � � � 
%0=0B>@89 
!0@70= 

 

№ 6BCDBE4 21 

�F69F  � 

 

М�К.03.03 &9BD<S < CD4>F<>4 5D9A8<A74 

4.1. �D<@9DAO9 6BCDBEO > 8<HH9D9AJ<DB64AAB@G ;4K9FG  
1. -2>;NF8O ?>=OB8O 1@5=4. 
2. �7<5=5=85 @>;8 1@5=48=30 2 :><?0=88 2 <0@:5B8=3>2KE :>=F5?F8OE XXI 25:0. 
3. %>>B=>H5=85 :;NG52KE ?>=OB89 1@5=48=30: 1@5=4, B>@3>20O <0@:0, B>20@=K9 7=0:. 
4. �@5=4-<5=546<5=B :0: 284 C?@02;5=G5A:>9 45OB5;L=>AB8. 
5.  5B>4K 1@5=4-<5=546<5=B0. 
6. #@8=F8?K 1@5=4-<5=546<5=B0. 
7. "@30=870F8>==K5 D>@<K 1@5=4-<5=546<5=B0. 
8. #>4E>4K : @07@01>B:5 >@30=870F8>==KE AB@C:BC@ 2 AD5@5 C?@02;5=8O 1@5=40<8. 
9. $>;L 1@5=4-<5=5465@0 2 >@30=870F88 C?@02;5=8O 1@5=4><. 
10. �;3>@8B< @07@01>B:8 1@5=40. 
11. %CI=>ABL ?@>F5AA0 ?>78F8>=8@>20=8O 1@5=40. 
12. $0A?@>AB@0=5==K5 AE5<K 2708<>>B=>H5=8O 1@5=4>2 >4=>9 :><?0=88. 
13. "A>15==>AB8 @07;8G=KE ?>4E>4>2 : 1@5=48@>20=8N. 
14. #>@BD5;L 1@5=4>2 8 @>;8 1@5=4>2 2 ?>@BD5;5. 
15. %B@C:BC@0 ?>@BD5;O 1@5=4>2, >A=>2=K5 ?0@0<5B@K: 3@C??8@>2:0 ?> 7=0G8<K< 

E0@0:B5@8AB8:0<. 
16. �0==810;87< 8 @07<K20=85 8<8460. 
17. -B0?K 1@5=48=30. 
18. #;0=8@>20=85 2 1@5=48=35. 
19. �@5=4 =0 @K=:0E b-to-c 8 b-to-b, 7=0G8<>ABL 1@5=40 4;O @07;8G=KE B8?>2 @K=:>2. 
20. �@5=48=3 :0: AB@0B538O =0 @K=:0E A 2KA>:8< C@>2=5< :>=:C@5=F88. 
21.  5AB> 8 @>;L 1@5=40 2 AB@0B5388 :><?0=88 
22. %@02=8B5;L=K9 0=0;87 70?04=>9 8 0780BA:>9 <>45;59 1@5=48=30, ?@58<CI5AB20 8 =54>AB0B:8. 
23. �C48B 1@5=40. 
24.  5B>4K 87CG5=85 @0728B8O 1@5=40. 
25. #>=OB85 � � 8 8=B53@8@>20==KE 1@5=4-:><<C=8:0F89 

26. -B0?K @07@01>B:8 1@5=4-:><<C=8:0F89. 
27. �C48B>@8O :><<C=8:0B82=>3> 2>7459AB28O, 04@5A=>ABL :><<C=8:0F8>==KE <5@>?@8OB89. 

%CI=>ABL ATL-, BTL-:><<C=8:0F89. 
28. %"-45OB5;L=>ABL. 
29. %?>=A>@AB2>. 
30. %>1KB89=K5 0:F88. 
31. &5E=>;>388 productplacement 2 1@5=4-:><<C=8:0F8OE. 
32. #>O2;5=85 :>=F5?F88 1@5=4-<5=546<5=B0. 
33. «&@8 2>;=K» 2 8AB>@88 1@5=48=30: @0F8>=0;L=0O, M<>F8>=0;L=0O 8 «4CE>2=0O». 
34. %>2@5<5==K5 B5=45=F88 70?04=>3> 8 @>AA89A:>3> 1@5=48=30. 
35. "?@545;5=85 ?>=OB8O «1@5=4» A B>G:8 7@5=8O <8:@>M:>=><8G5A:>9 B5>@88 ?>B@518B5;LA:>3> 

?>2545=8O 8 ?A8E>;>388 ?>B@518B5;LA:>3> ?>2545=8O. 
36. %>>B=>H5=85 :;NG52KE ?>=OB89 1@5=48=30: 1@5=4, B>@3>20O <0@:0, B>20@=K9 7=0:. 
37. �@8B5@88 4;O >?@545;5=8O A>>B25BAB28O B>@3>2>9 <0@:8 AB0BCAC 1@5=40. 
38. �;0AA8D8:0F8O 1@5=4>2. 
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39. $07@01>B:0 845=B8G=>AB8 1@5=40. 
40. %B@C:BC@0 845=B8G=>AB8 1@5=40. 
41. $07@01>B:0 D878G5A:8E 8 DC=:F8>=0;L=KE 0B@81CB>2 1@5=40. 
42. #@8=F8?K @07@01>B:8 :><<C=8:0F8>==KE 0B@81CB>2 1@5=40. 
43. �@5=41C: (brandbook), >A=>2=K5 @0745;K 1@5=41C:0. 
44. �C48B 1@5=40 8 1@5=4-B@5:8=3 
 

4.2.  �D<@9DAO9 6BCDBEO F9EFB6OI ;484A<=  

1. "A=>2=K5 :0G5AB20, =5>1E>48<K5 4;O CA?5H=>3> ?>78F8>=8@>20=8O 1@5=40: 
0) 0:BC0;L=>ABL, ?@>AB>B0, >B;8G85, ?>A;54>20B5;L=>ABL, ?>AB>O=AB2>  
1) :@50B82=>ABL A>740B5;59 1@5=40 
2) 70?><8=05<>ABL 8 =02O7G82>ABL @5:;0<K 

 

2. &5@<8= 2 <0@:5B8=35, A8<2>;878@CNI89 25AL :><?;5:A 8=D>@<0F88 > :><?0=88, ?@>4C:B5 8;8 
CA;C35: 

0) ?>78F8>=8@>20=85 
1) 1@5=4  
2) B>@3>20O <0@:0 
 

3. #>78F8>=8@>20=85: 
0) C7=0205<>ABL B>@3>2>9 <0@:8 
1) :>=B@>;L :0G5AB20 B>20@=>3> 7=0:0 
2) A>740=85 4;O 1@5=40 B0:>3> :>=B5:AB0, 2 :>B>@>< A2O70==K9 A =8< 2K1>@ 1C45B 2>A?@8=8<0BLAO 

:0: =08;CGH89  
 

4. (C=:F8>=0;L=>5, A>F80;L=>5, <5=B0;L=>5 8 4CE>2=>5 87<5@5=8O O2;ONBAO >A=>2>9: 
0) :>=F5?F88 4D-1@5=48=30  
1) 40==KE 87<5@5=89 

2) ?>B@518B5;LA:>3> A?@>A0 
 

5. %>G5B0=85 =0720=8O :0:>3>-;81> B>20@0 8 53> 3@0D8G5A:>3> 87>1@065=8O, 8A?>;L7C5<>5 4;O 
1>;LH59 C7=0205<>AB8 ?>B@518B5;5< B>20@0: 

0) 1@5=4 
1) B>@3>20O <0@:0 
2) B>20@=0O <0@:0 (B>20@=K9 7=0:)  
 

6. "A=>2=K5 :0G5AB20, =5>1E>48<K5 4;O CA?5H=>3> ?>78F8>=8@>20=8O 1@5=40: 
0) 70304>G=>ABL, M:;5:B8G=>ABL, ?5@5<5=G82>ABL 
1) 0:BC0;L=>ABL, ?@>AB>B0, >B;8G85, ?>A;54>20B5;L=>ABL, ?>AB>O=AB2>  
2) 70?><8=05<>ABL 8 =02O7G82>ABL @5:;0<K 

 

7. &5@<8= 2 <0@:5B8=35, A8<2>;878@CNI89 25AL :><?;5:A 8=D>@<0F88 > :><?0=88, ?@>4C:B5 8;8 
CA;C35: 

0) ;>3>B8? 
1) B>20@=0O <0@:0 (B>20@=K9 7=0:) 
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2) 1@5=4  
 

8. � 7028A8<>AB8 >B =0?@02;5=89 <0@:5B8=3>2>9 45OB5;L=>AB8 (B>20@=>5, F5=>2>5, A1KB>2>5, 
A5@28A=>5 8;8 @5:;0<=>5), @07;8G0NB: 

0) 284K ?>78F8>=8@>20=8O 1@5=40  
1) A5@28A 8 @5:;0<C 
2) B>20@K, F5=K, A1KB 
 

9. �0:>5 87<5@5=85 1@5=40 >?8AK205B 2>A?@8=8<05<CN F5==>ABL ?@>4C:B0: 
0) <5=B0;L=>5 
1) DC=:F8>=0;L=>5 
2) A>F80;L=>5  
 

10. #@>40205<K9 2> 2A5< <8@5 ?@8 A>E@0=5=88 F5;>AB=>AB8 8 548=AB20 1@5=4 (B. 5. ?@8<5=O5BAO 
>48=0:>2>5 ?>78F8>=8@>20=85, >48= 8 B>B 65 0AA>@B8<5=B ?@>4C:F88, 8A?>;L7CNBAO >48=0:>20O 
:><<C=8:0F8O 8 A8AB5<0 @0A?@>AB@0=5=8O), =07K205BAO: 

0) 1>;LH8< 1@5=4>< 

1) 3;>10;L=K< 1@5=4><  
2) <5AB=K< 1@5=4>< 

 

11. �0:>2> ACI5AB25==>5 >B;8G85 CA?5H=>3> 1@5=40 >B <5=55 CA?5H=>3>: 
0) ?@81K;L, :>B>@CN ?@8=>AOB CA?5H=K5 1@5=4K A2>8< 2;045;LF0<  
1) :0G5AB2> B>20@>2 8 CA;C3, ?>AB02;O5<KE :;85=B0< 

2) 2=8<0=85, :>B>@>5 CA?5H=K5 1@5=4K ?@>O2;ONB : :;85=B0< 

 

12. $0AA<0B@820O G5BK@5 :;NG52KE D0:B>@0: &8? 1@5=40, "A>15==>AB8 B>20@=>9 :0B53>@88, 
'@>25=L ?@8BO70=89, "A>15==>AB8 <5AB=>9 :C;LBC@K, <0@:5B>;>38 >F5=820NB: 

0) C@>25=L :C;LBC@K 1@5=40 
1) ?>B@51=>ABL 1@5=40 2 ;>:0;870F88  
2) ?>?C;O@=>ABL 1@5=40 
 

13. �0:>20 D>@<C;0 CA?5E0 4;O 1@5=40: 
0) 1KBL =5 B0:8< :0: 2A5  
1) G0I5 ?>?040BLAO =0 3;070 
2) 25AB8 70 A>1>9 B>;?C 
 

14.  0AB5@ 1@5=4K, �@5=4K ?@5AB860, %C?5@1@5=4K, �;>:0;L=K5 1@5=4K >B=>AOBAO :: 
0) ;>:0;L=K< 1@5=40< 

1) <5AB=K< 1@5=40< 

2) <564C=0@>4=K< 1@5=40<  
 

15. �@5=4K ACI5AB2CNB: 
0) 2 A>7=0=88 ;N459  
1) 2 D878G5A:>< ?@>AB@0=AB25 
2) ;8HL =0 1C<035 
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16. +B> <>65B AG8B0BLAO ?>154>9 4;O ;>:0;L=>9 B>@3>2>9 <0@:8: 
0) A>>B25BAB285 =>2><>4=K< B5=45=F8O< @5:;0<K 

1) 702>520=85 2?>;=5 :>=:@5B=>9 4>;8 @K=:0 2 A2>5< @538>=5  
2) :>?8@>20=85 ?>?C;O@=KE B>@3>2KE <0@>: 
 

17. � :0:>< 7=0G5=88 8A?>;L7>20;>AL A;>2> «1@5=4» 2> 2@5<5=0 28:8=3>2: 
0) >17K20BLAO 
1) =@028BLAO ;N4O< 

2) :;59<8BL A:>B  
 

18. %B@0B538O CA?5H=>3> =0G0;0 @01>BK =>2>3> 1@5=40 =0 ;>:0;L=>< @K=:5: 
0) #>;=>5 :>?8@>20=85 8725AB=>3> 1@5=40. 
1) %B02:0 =0 M<>F88, O@:CN 8 2K@078B5;L=CN :><<C=8:0F8N, 2K45;5=85 87 @O40 :>=:C@5=B>2 A 

?><>ILN =5>1KG=>3> =0720=8O 8 AB8;O.  
2) %B@5<;5=85 =5 2K45;OBLAO >B :>=:C@5=B>2, 1KBL :0: 2A5. 
 

19. �0:>2> 3;02=>5 :0G5AB2> 1@5=40: 
0) C7=0205<>ABL 
1) ?@81K;L=>ABL 
2) C=8:0;L=>ABL  
 

20. &>G=>ABL, 5<:>ABL, :@0B:>ABL, 682>ABL, M<>F8>=0;L=>ABL 8 1;03>72CG85: 
0) =52K?>;=8<K5 CA;>28O 
1) >1I85 B@51>20=8O : 8<5=8 1@5=40  
2) G5@BK B>;L:> 3;>10;L=KE 1@5=4>2 
 

21. !C640 AB0=>28BAO <>B82>< A>25@H5=8O ?>:C?:8, :>340: 
0) G5;>25: C4>2;5B2>@O5B 55  
1) A <><5=B0 55 ?>O2;5=8O 
2) >=0 4>AB8305B <0:A8<0;L=>3> C@>2=O 
 

22. #@>F5AA A>740=8O 8=48284C0;L=KE G5@B, 87<5=5=8O 8E 4;O 4>AB865=8O <0:A8<0;L=>9 
MDD5:B82=>AB8, 0 B0:65 A>AB02;5=85 ?;0=>2 0=B8:@878A=>3> C?@02;5=8O 1@5=4>< 2 A;CG05 =5>1E>48<>AB8 
=07K205BAO: 

0) ?@8=F8?>< 1@5=48=30 
1) C?@02;5=85 1@5=4><  
2) <5480?;0=8@>20=85< 

 

23. $5:;0<0 2KABC?05B :0:: 
0) A@54AB2> 682>3> >1I5=8O A ?>:C?0B5;O<8 
1) A@54AB2> C25I520=8O 
2) A?>A>1 480;>30 A 0C48B>@859  
 

24. $0ABO3820=85 1@M=40 (Brand Extension) >7=0G05B: 
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0) ?>;=>5 87<5=5=85 A<KA;0 1@5=40 
1) ?@8<5=5=85 1@5=40 70 ?@545;0<8 B>3> B>20@=>3> @O40, : :>B>@><C >= ?@8<5=O;AO 87=0G0;L=>  
2) M:AB5=A82=>5 @0728B85 1@5=40 
 

25. !07>28B5 ?@028;L=CN ?>A;54>20B5;L=>ABL 687=5==>3> F8:;0 B>20@0: 
0) @>AB, 7@5;>ABL, 2K2545=85, A?04 
1) 2=54@5=85, @>AB, 7@5;>ABL, A?04 
2) 2=54@5=85, 7@5;>ABL, @>AB, A?04  
 

26. �7<5@5=85 8 0=0;87 8<8460 1@5=40, 0 B0:65 >F5=:0 53> :><<5@G5A:>3> ?>B5=F80;0, 
?>72>;ONI85 4>18BLAO 2KA>:>9 M:>=><8G5A:>9 MDD5:B82=>AB8, O2;ONBAO: 

0) ?CAB>9 B@0B>9 2@5<5=8 
1) 8=AB@C<5=B0<8 4;O @0728B8O 1@5=40  
2) A@54AB20<8 0C48B0 1@5=40 
 

27. !0720=85 1@5=40 4>;6=> 1KBL: 
0) ;53:> ?@>87=>A8<K<  
1) B>;L:> 8=>AB@0==K< 

2) B>;L:> 0=3;89A:8< 

 

28. %>F80;L=>345<>3@0D8G5A:8<8, ?A8E>3@0D8G5A:8<8, ?>2545=G5A:8<8 :@8B5@8O<8 ?@8 
@07@01>B:5 1@5=40 ?>;L7CNBAO 4;O B>3>, GB>1K: 

0) 70E20B8BL ;>:0;L=K9 @K=>: 
1) 70E20B8BL <8@>2>9 @K=>: 
2) A53<5=B8@>20BL @K=>:  
 

29.  >=8B>@8=3 87<5@O5<KE ?0@0<5B@>2 1@5=40, A@02=5=85 B5:CI53> A>AB>O=8O A 65;05<K<, 
:>@@5:F8O AB@0B5388 8;8 B0:B8:8 ?@8<5=ONBAO ?@8: 

0) >F5=:5 MDD5:B82=>AB8 459AB289  
1) @07@01>B:5 <5480?;0=0 
2) ?5@2>=0G0;L=>< 0=0;875 @K=:0 
 

30.  5480?;0=, 873>B>2;5=85 @5:;0<=>9 ?@>4C:F88, @07<5I5=85 @5:;0<=>9 ?@>4C:F88 2 :0=0;0E 
:><<C=8:0F89, :><?;5:A=K5 ?@>3@0<<K ;>O;L=>AB8 ?@8<5=ONBAO 4;O: 

0) >A2>5=8O @5:;0<=>3> 1N465B0 
1) ?@>42865=8O 1@5=40  
2) A>740=8O B>20@=>3> 7=0:0 
 

К?NK 8?O CDB69D>< CD46<?PABEF< 6OCB?A9A<O F9EFB6OI ;484A<=.  

№ 6BCDBE4 1 2 3 4 5 6 7 8 9 10 

�F69F  � � � � � � � � � � 

 

№ 6BCDBE4 11 12 13 14 15 16 17 18 19 20 

�F69F  � � � � � � � � � � 
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№ 6BCDBE4 21 22 23 24 25 26 27 28 29 30 

�F69F  � � � � � � � � � � 

 

5. М9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

 5B>48G5A:85 <0B5@80;K, >?@545;ONI85 ?@>F54C@K >F5=820=8O 7=0=89, C<5=89, 
=02K:>2, E0@0:B5@87CNI8E MB0?K D>@<8@>20=8O :><?5B5=F89, @07@01>B0=K =0 >A=>25 ?>4E>40 
�.#. �5A?0;L:>. �040=8O D>=40 >F5=>G=KE A@54AB2 <>3CB 1KBL ?@54AB02;5=K 2 42CE 
2708<>A2O70==KE 1;>:0E. 

�9D6O= 5?B> 3  7040=8O =0 C@>2=5 «7=0BL», 2 :>B>@KE >G52845= A?>A>1 @5H5=8O, 
CA2>5==K9 ABC45=B>< ?@8 87CG5=88 48AF8?;8=K. �040=8O MB>3> 1;>:0 2KO2;ONB 2 >A=>2=>< 
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