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КBAJ9CJ<S <7DO 

�98GM<= 6O5<D49F E?GK4=AO= EFD4IB6B= CDB8G>F <; CBDFH9?S >B@C4A<<, ;4D4A99 BCD989?S9F DB?< 6 <7D9. 
$B?< @B7GF 5OFP ?R5O9, 7?46AB9 4 EB5D4FP «E?B:AGR» >B@4A8G: A4CD<@9D, KFB5O 6 A9= 5O?< >D<F<>, 5DR;74, 
A4I4? <, >BA9KAB :9, CDB8469J, >BFBDB@G CD98EFB<F G59:84FP 6E9I QF<I ?R89= >GC<FP CDB8G>F. #9DEBA4:4 
A4;A4K4RF >4:8B@G K?9AG >B@4A8O E?GK4=AO@ B5D4;B@. 

#DB8469J CD98EF46?S9F I4D4>F9D<EF<>< < CD9<@GM9EF64 CDB8G>F4, BEF4?PAO9 6@9L<64RFES E 6BCDBE4@< < 
>B@@9AF4D<S@<. !4CD<@9D, G@A<> @B:9F 6B;@GMёAAB ECBD<FP CB CB6B8G F9IA<K9E><I 89F4?9= < I4D4>F9D<EF<> 
CDB8G>F4. �BDKGA 4 BFCGE>4FP S;6<F9?PAO9 >B@@9AF4D<< CB CB6B8G CD9;9AF4J<< < CDBJ9EE4 CDB84:<. !4I4? 5G89F 
89D;<FP < C9D9IB8<FP A4 ?<KABEF<. �4F9@ GK4EFA<>< @9ASRFES DB?S@< F4>, KFB5O >4:8O= CB5O64? 6 DB?< CDB846J4. 

'9@ <AF9D9EA99 ECBEB5O CD<8D4FPES > CD9;9AF4J<< CDB846J4, F9@ 5B?99 ;4I64FO64RM4S <7D4. �98GM<= 
>BAFDB?<DG9F Q@BJ<< GK4EFA<>B6. 

�B86989A<9 <FB7B6 
�O<7DO649F FBF, >FB E89?49F E4@GR <AF9D9EAGR CD9;9AF4J<R < ?GKL9 6E9I BF69F<F A4 6B;D4:9A<S. ЭFB 

BCD989?S9FES 7B?BEB64A<9@. 
 

З484A<9 2. �9?B64S <7D4 «'9@C<BAO CB IB?B8AO@ ;6BA>4@» (CB F9@4@ 1 3 2  ��.01.03) 
&9?P <7DO 

#B6OE<FP >BA69DE<R CB F9?9HBAAO@ ;6BA>4@, A4GK<FPES CDB6B8<FP QHH9>F<6AO9 CDB84:< CB F9?9HBAG < 
BFD454FO64FP 6B;D4:9A<S. 

КBAJ9CJ<S <7DO 

'?9AO >B@4A8O B5N98<ASRFES 6 C4DO < D4;O7DO64RF EJ9A4D<=: @9A98:9D CB CDB84:4@ ;6BA<F 
CBF9AJ<4?PAB@G >?<9AFG < COF49FES «6IB?B8AGR» CDB84FP FB64D. 'FB5O 5O?B <AF9D9EA99 < E?B:A99, @B:AB 6;SFP 
D94?PAO= >9=E <?< CD<8G@4FP 8BCB?A<F9?PAO9 GE?B6<S: 

 &DG8AGR E<FG4J<R: @O CD98?4749@ >?<9AFG EFD4IB64A<9 D<E>B6, AB G >?<9AF4 G:9 5O? A974F<6AO= 
BCOF D45BFO EB EFD4IB6B= >B@C4A<9=. �?<9AF G59:89A, KFB EFD4IB64A<9 3 QFB @BL9AA<K9EF6B < FD4F4 89A97 6CGEFGR. 

 %?B:AO9 GE?B6<S ;6BA>4: >?<9AFG A9G8B5AB 7B6BD<FP, E6S;P C?BI4S <?< CD9DO649FES. 
 %?B:AO= <?< 8BDB7B= CDB8G>F, A4 >BFBDO= A9 F4> CDBEFB D9L<FPES: A4CD<@9D, >B@C?9>EAB9 

EFD4IB64A<9 BD74A<;4J<<. 

КB@@9AF4D<= 

)BFP QFB < <7D4, >4:8O= GK4EFA<> 8B?:9A 89=EF6B64FP «>4> KG6EF6G9F». #BF9AJ<4?PAB@G CB>GC4F9?R 
CB;6BA<?< < A4K4?< EOC4FP «EC4@-E?B64@<»: «�8D46EF6G=F9, G A4E 8?S 64E GA<>4?PAB9 CD98?B:9A<9&» 4 

CB>GC4F9?P 8B?:9A CB?B:<FP FDG5>G. $B6AB F4> :9, >4> 89=EF6G9F 6 :<;A<. �4:AB A9 <7D4FP 6 CB8846><. 
�B86989A<9 <FB7B6 
"8<A 8<4?B7 ;4A<@49F 6 ED98A9@ 5310 @<AGF. �E?< @9APL9 4 E>BD99 6E97B, KFB-FB CBL?B A9 F4>: A4CD<@9D, 

C9D6O9 E?B64 CDB846J4 5O?< A4EFB?P>B CBIB:< A4 EC4@, KFB CBF9AJ<4?PAO= >?<9AF 5DBE<? FDG5>G. #4DO 8B?:AO 
CD<=F< > <;A4K4?PAB ;48G@4AAB@G D9;G?PF4FG: A4CD<@9D, 8B7B6BD<FPES B 6EFD9K9, 6OEF46?9A<< >B@@9DK9E>B7B 
CD98?B:9A<S <?< D4;D9L<FP >BAH?<>FAGR E<FG4J<R. 

 

ИEFBKA<>: 5 89?B6OI <7D 8?S @9A98:9DB6 BF89?4 CDB84:, >BFBDO9 A4GK4F CDB8464FP 5B?PL9  / М98<4 1C: 

CRM [E4=F]. — URL: https://media.1crm.ru/practice/5-delovykh-igr-dlya-menedzherov-otdela-prodazh-kotorye-nauchat-

prodavat-bolshe/  

 

3.5. �D<@9DAO= C9D9G9AP ;484A<= 8?S >BAFDB?PAOE D45BF: 

В4D<4AF №1 (CB F9@4@ 1 3 7  ��.01.01) 
1. �4CB?A<F9 F45?<JG «&9IAB?B7<< 5DB>9DE><I CDB84: 6 EFD4IB64A<<»: 

№ 
C/C 

!4;64A<9 F9IAB?B7<< %B89D:4A<9 
F9IAB?B7<< 

$9;G?PF4F D94?<;4J<< 
F9IAB?B7<< 

&<C<KAO9 BL<5>< CD< 
D94?<;4J<< F9IAB?B7<< 

1.     

2.     

3.     

&.. 
2. "I4D4>F9D<;G=F9 EC9J<H<>G CDB84: EFD4IB6OI CDB8G>FB6 K9D9; 46FBE4?BAO. 

 

Медиа 1C:%20CRM
Медиа 1C:%20CRM
https://media.1crm.ru/practice/5-delovykh-igr-dlya-menedzherov-otdela-prodazh-kotorye-nauchat-prodavat-bolshe/
https://media.1crm.ru/practice/5-delovykh-igr-dlya-menedzherov-otdela-prodazh-kotorye-nauchat-prodavat-bolshe/
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В4D<4AF № 2 (CB F9@4@ 1 3 7  ��.01.01) 
1. �4CB?A<F9 F45?<JG «&9IAB?B7<< 54A>B6E><I CDB84: 6 EFD4IB64A<<»: 

№ 
C/C 

!4;64A<9 F9IAB?B7<< %B89D:4A<9 
F9IAB?B7<< 

$9;G?PF4F D94?<;4J<< 
F9IAB?B7<< 

&<C<KAO9 BL<5>< CD< 
D94?<;4J<< F9IAB?B7<< 

1.     

2.     

3.     

&.. 
2. "I4D4>F9D<;G=F9 EC9J<H<>G CDB84: EFD4IB6OI CDB8G>FB6 K9D9; FGD<EF<K9E><9 BD74A<;4J<<. 

 

3.6. �D<@9DAO9 F9EFB6O9 6BCDBEO 6 D4@>4E F9>Gщ97B >BAFDB?S: 
�BCDBEO (CB F9@4@  ��.01.01,  ��.01.02 <  ��.01.03) 

1. �DBEE-CDB84:4 6 EFD4IB64A<< 3 QFB: 
a) #DB84:4 >B@C?9>EAB7B CDB8G>F4, 6>?RK49F 6 E95S A9E>B?P>B 6<8B6 EFD4IB64A<S < @B:9F 

G8B6?9F6BDSFP A9E>B?P>B CBFD95ABEF9= 

b) #DB84:4 B8AB7B 6<84 EFD4IB64A<S, H4>F<K9E>< G8B6?9F6BDS9F B8AG CBFD95ABEFP 
c) #DB84:4 EFD4IB6B7B CB?<E4 >4> 8BCB?A9A<9 > BEAB6AB@G CD<B5D9F49@B@G FB64DG 
d) #DB84:4 F9IAB?B7<< BD74A<;4J<< EFD4IB6B7B 89?4 
 

2.  9FB8 CDB84: K9D9; C4DFA9DB6 4 A9EFD4IB6OI CBED98A<>B6 A4;O649FES: 
a) #4DFA9DE><9 CDB84:< 

b) �>F<6AO9 CDB84:< 

c) �BDB5BKAO9 CDB84:< 

d) �A8<6<8G4?PAB9 B5E?G:<64A<9 
 

3. � BEAB6AO@ A98BEF4F>4@ CDS@OI CDB84: EFD4IB6OI CDB8G>FB6 BFABESFES: 
a) !<;>4S EF9C9AP >BAFDB?S ;4 CBED98A<>4@< 

b)  4?4S EF9C9AP GCD46?S9@BEF< CDBJ9EEB@ CDB84:< EFD4IB6OI CDB8G>FB6 
c) �?<9AFO 6 5B?PL9= EF9C9A< ?BS?PAO > CBED98A<>G, 4 A9 EFD4IB6B= >B@C4A<< 

d) !9B5IB8<@BEFP BEGM9EF6?9A<S ;A4K<F9?PAOI C9D6BA4K4?PAOI 6?B:9A<= A4 BF>DOF<9 7B?B6AB7B < 
8BCB?A<F9?PAOI BH<EB6 

 

4. $4EIB8O, E6S;4AAO9 E CD<6?9K9A<9@ AB6OI EFD4IB64F9?9=, ;4>?RK9A<9@ AB6OI 8B7B6BDB6 EFD4IB64A<S 
A4;O64RFES: 

a) �A>4EE4J<BAAO@< 

b) �>6<;<J<BAAO@< 

c) �A69EF<J<BAAO@< 

d) %FD4F97<K9E><@< 

 

5. �4S6?9A<9 A4 EFD4IB64A<9 3 QFB: 
a) �B?9<;NS6?9A<9 EFD4IB6M<>4, D4;D454FO64RM97B 97B HBD@G < EB89D:4A<9 A4 BEAB69 EB7?4EB64A<S 

E �BEEFD4IA48;BDB@ 

b) �B?9<;NS6?9A<9 �BEEFD4IA48;BD4 6 97B D9>B@9A84J<SI EFD4IB6M<>G 
c) �B?9<;NS6?9A<9 7BEG84DEF64 
d) �B?9<;NS6?9A<9 EFD4IB64F9?S 
 

6. � H<A4AEB6O@ >D<F9D<S@ E97@9AF4J<< CBFD95<F9?9= EFD4IB6OI CDB8G>FB6 BFABE<FES: 
a) %BJ<4?PAB-89@B7D4H<K9E><9 >D<F9D<< (CB?, 6B;D4EF, DBEF ;4ASF<=, B5D4;B64A<9) 
b) �9B7D4H<K9E><9 >D<F9D<< 

c) #?4F9:9ECBEB5ABEFP >?<9AF4 
d) #E<IB7D4H<K9E><9 >D<F9D<< 
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7. � EFD4IB6O@ CBED98A<>4@ @B:AB BFA9EF<: 

a) 'CD46?9AK9E><I >BAEG?PF4AFB6 
b) �<;<A7B6O9 >B@C4A<< 

c) �79AFB6 
d) $<9?FBDB6 
 

8. %FD4IB6B9 B59EC9K9A<9 3 QFB: 
a) "FABL9A<9 EFD4IB6B= EFB<@BEF< (BJ9A><) B5N9>F4 EFD4IB64A<S > EFD4IB6B= EG@@9 
b) "FABL9A<9 EFD4IB6B7B F4D<H4 > EFD4IB6B= EG@@9 
c) "FABL9A<9 EFD4IB6B= EG@@O > EFD4IB6B@G F4D<HG 
d) "FABL9A<9 EFD4IB6B= EG@@O > EFD4IB6B= EFB<@BEF< (BJ9A>9) B5N9>F4 EFD4IB64A<S 
 

9. � EBEF46 EFD4IB6B7B F4D<H4 6IB8SF: 
a) !9FFB-EF46>4 
b) �DGFFB-CD9@<S 
c) %FD4IB6O9 D9;9D6O 

d) !47DG;>4 
 

10. %CDBE 6 EFD4IB64A<< 3 QFB: 
a) #BFD95ABEFP ;4EFD4IB64AAB7B 6 >B@C9AE4J<< G5OF>4 CB ;4>?RK9AAB@G 8B7B6BDG EFD4IB64A<S 
b) #?4F9:9ECBEB5A4S CBFD95ABEFP CBF9AJ<4?PAB7B EFD4IB64F9?S 6 EFD4IB6B= ;4M<F9 
c) #BFD95ABEFP EFD4IB6M<>4 6 CB>GC4F9?SI EFD4IB6OI GE?G7 
d) #BFD95ABEFP 7BEG84DEF64 6 EFD4IB6B@ DOA>9 
 

4. �484A<S <?< <AO9 @4F9D<4?O, A9B5IB8<@O9 8?S BJ9A>< ;A4A<=, G@9A<=, 
CD4>F<K9E>B7B BCOF4, I4D4>F9D<;GRM<I HBD@<DB64A<9 >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
B5D4;B64F9?PAB= CDB7D4@@O < @B8G?S, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

4.1. �D<@9DAO9 6BCDBEO > Q>;4@9AG 

1. %GMABEFP, HBD@O < BFD4E?< EFD4IB64A<S. $B?P DB;A<KAOI CDB84: 
2. %B89D:4A<9 CDBJ9EE4 CDB84: 6 EFD4IB6B= >B@C4A<< < CDB5?9@O 6 EH9D9 DB;A<KAOI CDB84: 
3. %CBEB5O C?4A<DB64A<S, HBD@<DB64A<S < D4;6<F<S 479AFE>B= E9F< 6 EFD4IB6B= BD74A<;4J<< 
4. $9>DGF<A7 479AFB6: <EFBKA<><, HBD@O < @9FB8O 
5.  9FB8O D4;D45BF>< C?4A4 < 5R8:9F4 CDB84:: Q>EFD4CB?SJ<S, 6EFD9KAB9 C?4A<DB64A<9, 8<D9>F<6AB9 

C?4A<DB64A<9 
6. !BD@4F<6A4S 54;4 EFD4IB6B= BD74A<;4J<< CB C?4A<DB64A<R 6 EH9D9 CDB84: 
7. %GMABEFP 5DB>9DE>B= 89SF9?PABEF<. !BD@4F<6A4S 54;4 EFD4IB6B= BD74A<;4J<< CB D45BF9 E 5DB>9D4@< 
8. (BD@O 54A>B6E><I CDB84:: 479AFE><9 EB7?4L9A<S, >BBC9D4J<S, H<A4AEB6O= EGC9D@4D>9F 
9. #BDS8B> D4;D45BF>< < D94?<;4J<< F9IAB?B7<= CDB84: CB?<EB6 K9D9; E9F96OI CBED98A<>B6 
10. #DB84:4 EFD4IB6OI CDB8G>FB6 K9D9; 46FBE4?BAO, CBKFG < 54A>< 
11. $4;D45BF>4 5<;A9E-C?4A4 BF>DOF<S FBK>< DB;A<KAOI CDB84: 
12.  4D>9F<A7B6O= 4A4?<; BF>DOF<S FBK>< CDS@OI CDB84: 
13. #DB8G>FB6O= DS8 FBK>< DB;A<KAOI CDB84: 
14. %B89D:4A<9 F9IAB?B7<< CDB84:< CB?<EB6 A4 D45BK<I @9EF4I 
15. "CD989?9A<9 @9I4A<;@4 GC?4FO EFD4IB6B= CD9@<< 
16.  B89?< D94?<;4J<< F9IAB?B7<< 8<D9>F-@4D>9F<A74: EB5EF69AA4S < 4GFEBDE<A7B64S 
17. %<?PAO9 < E?45O9 EFBDBAO D4;?<KAOI @B89?9= 8<D9>F-@4D>9F<A74 
18. %CBEB5O 8BEF46>< EFD4IB6B= GE?G7< 
19. &9IAB?B7<S F9?9HBAAOI CDB84: >4> EBEF46A4S K4EFP CRM-EFD4F97<< EFD4IB6B= >B@C4A<< 
20. �BAF4>F-J9AFD EFD4IB6B= >B@C4A<<: CD98A4;A4K9A<9, EBEF46 < BD74A<;4J<S D45BFO 
21. 'CD46?9A<9 C9DEBA4?B@ >BAF4>F-J9AFD4 
22. %B89D:4A<9 < EC9J<H<>4 <AF9DA9F-CDB84: 6 EFD4IB64A<< 
23. &D95B64A<S > EFD4IB6O@ <AF9DA9F-CDB8G>F4@ 
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24. "D74A<;4J<S HGA>J<BA<DB64A<S <AF9DA9F-@474;<A4 EFD4IB6B= >B@C4A<< 
25. "CD989?9A<9 ECBEB5B6 BC?4FO EFD4IB6B7B 6;ABE4 < 46FB@4F<;4J<S 84AAB7B CDBJ9EE4 
26. #9DEBA4?PAO9 CDB84:< < @9FB8<K9E>B9 EBCDB6B:89A<9 8B7B6BDB6 EFD4IB64A<S 
27. #9DEBA4?PAO9 CDB84:< CD< BD74A<;4J<< B5E?G:<64A<S >?RK96OI DB;A<KAOI >?<9AFB6 
28. "D74A<;4J<BAA4S EFDG>FGD4 C9DEBA4?PAOI CDB84: 
29. #B85BD < B5GK9A<9 C9DEBA4?PAOI >?<9AFE><I @9A98:9DB6 
30. "D74A<;4J<S >4K9EF69AAB7B E9D6<E4 CB B5E?G:<64A<R C9DEBA4?PAOI >?<9AFB6 
 

4.2.  �D<@9DAO9 6BCDBEO F9EFB6OE ;484A<=  

В4D<4AF №1 

1.  BABCDB84:4 6 EFD4IB64A<< 3 QFB: 
a) #DB84:4 >B@C?9>EAB7B CDB8G>F4, 6>?RK49F 6 E95S A9E>B?P>B 6<8B6 EFD4IB64A<S < @B:9F 

G8B6?9F6BDSFP A9E>B?P>B CBFD95ABEF9= 

b) #DB84:4 B8AB7B 6<84 EFD4IB64A<S, H4>F<K9E>< G8B6?9F6BDS9F B8AG CBFD95ABEFP 
c) #DB84:4 EFD4IB6B7B CB?<E4 >4> 8BCB?A9A<9 > BEAB6AB@G CD<B5D9F49@B@G FB64DG 
d) #DB84:4 F9IAB?B7<< BD74A<;4J<< EFD4IB6B7B 89?4 
 

2. �DBEE-CDB84:4 6 EFD4IB64A<< 3 QFB: 
a) #DB84:4 >B@C?9>EAB7B CDB8G>F4, 6>?RK49F 6 E95S A9E>B?P>B 6<8B6 EFD4IB64A<S < @B:9F 

G8B6?9F6BDSFP A9E>B?P>B CBFD95ABEF9= 

b) #DB84:4 B8AB7B 6<84 EFD4IB64A<S, H4>F<K9E>< G8B6?9F6BDS9F B8AG CBFD95ABEFP 
c) #DB84:4 EFD4IB6B7B CB?<E4 >4> 8BCB?A9A<9 > BEAB6AB@G CD<B5D9F49@B@G FB64DG 
d) #DB84:4 F9IAB?B7<< BD74A<;4J<< EFD4IB6B7B 89?4 
 

3. �4>?RK9A<9 F<CB6B7B (EF4A84DF<;<DB64AAB7B) >BAFD4>F4 E >?<9AFB@ A4;O649FES: 
a) #9DEBA4?<;<DB64AA4S CDB84:4 
b) �BDB5BKA4S CDB84:4 
c) #4EE<6A4S CDB84:4 
d) �DBEE-CDB84:4 
 

4.  9FB8 CDB84: K9D9; C4DFA9DB6 4 A9EFD4IB6OI CBED98A<>B6 A4;O649FES: 
a) #4DFA9DE><9 CDB84:< 

b) �>F<6AO9 CDB84:< 

c) �BDB5BKAO9 CDB84:< 

d) �A8<6<8G4?PAB9 B5E?G:<64A<9 
 

5. %H9DB= QHH9>F<6AB7B CD<@9A9A<S >BDB5BKAOI CDB84: EFD4IB6OI CDB8G>FB6 EK<F49FES: 
a) %FD4IB64A<9 4AF<>64D<4F4 
b) %FD4IB64A<9 >64DF<DO ED98A9J9AB6B= >4F97BD<< 

c) %FD4IB64A<9 BF A9EK4EFAOI E?GK496 CD< ;4ASF<SI Q>EFD9@4?PAO@< 6<84@< ECBDF4 
d) %FD4IB64A<9 <AHBD@4J<BAAOI D<E>B6 
 

6. � BEAB6AO@ A98BEF4F>4@ CDS@OI CDB84: EFD4IB6OI CDB8G>FB6 BFABESFES: 
a) !<;>4S EF9C9AP >BAFDB?S ;4 CBED98A<>4@< 

b)  4?4S EF9C9AP GCD46?S9@BEF< CDBJ9EEB@ CDB84:< EFD4IB6OI CDB8G>FB6 
c) �?<9AFO 6 5B?PL9= EF9C9A< ?BS?PAO > CBED98A<>G, 4 A9 EFD4IB6B= >B@C4A<< 

d) !9B5IB8<@BEFP BEGM9EF6?9A<S ;A4K<F9?PAOI C9D6BA4K4?PAOI 6?B:9A<= A4 BF>DOF<9 7B?B6AB7B < 
8BCB?A<F9?PAOI BH<EB6 

 

7. &4D<HA4S EF46>4, CB >BFBDB= ;4>?RK49FES 8B7B6BD EFD4IB64A<S, ABE<F A4;64A<9: 
a) !9FFB-EF46>< 

b) �DGFFB-EF46>< 

c) !47DG;>< 



9 

 

d) %F46>4 6B;@9M9A<S 
 

8. �4 EK9F EFD4IB6OI CD9@<= HBD@<DGRFES 8BIB8O: 
a) "F EFD4IB6B= 89SF9?PABEF< 

b) "F <A69EF<J<BAAB= 89SF9?PABEF< 

c) "F H<A4AEB6B= 89SF9?PABEF< 

d) "F 89SF9?PABEF< CB CD<6?9K9A<R EFD4IB6OI 479AFB6 
 

9. $4EIB8O, E6S;4AAO9 E CD<6?9K9A<9@ AB6OI EFD4IB64F9?9=, ;4>?RK9A<9@ AB6OI 8B7B6BDB6 EFD4IB64A<S 
A4;O64RFES: 

a) �A>4EE4J<BAAO@< 

b) �>6<;<J<BAAO@< 

c) �A69EF<J<BAAO@< 

d) %FD4F97<K9E><@< 

 

10. Э>BAB@<K9E>4S EGMABEFP EFD4IB64A<S ;4>?RK49FES 6: 
a) (BD@<DB64A<< EFD4IB6M<>B@ D9;9D6AOI 89A9:AOI HBA8B6 <; GC?4K<649@OI EFD4IB64F9?S@< 

6;ABEB6, CD98A4;A4K9AAOI 8?S BEGM9EF6?9A<S 6OC?4F EFD4IB64F9?S@, ;4EFD4IB64AAO@, FD9FP<@ ?<J4@ < <AO@ 
6O7B8BCD<B5D9F4F9?S@ CD< D94?<;4J<< EFD4IB6OI EB5OF<= 

b) #9D9D4ECD989?9A<< ED98EF6 D9;9D6AOI 89A9:AOI HBA8B6 @9:8G EFD4IB64F9?S@<, ;4EFD4IB64AAO@<, 
FD9FP<@< ?<J4@< < <AO@< 6O7B8BCD<B5D9F4F9?S@< CD< D94?<;4J<< EFD4IB6OI EB5OF<= 6 ;46<E<@BEF< BF EF9C9A< 
<I ;A4K<@BEF< 

c) %B;84A<< 8B5DB6B?PAOI < 8B69D<F9?PAOI BFABL9A<= H<A4AEB6B= CD<DB8O @9:8G EFD4IB64F9?S@< 
< EFD4IB6M<>4@< 

d) �B;@B:ABEF< C9D9D4ECD989?9A<S ED98EF6 7BEG84DEF69AAB7B 5R8:9F4 
 

11. �4S6?9A<9 A4 EFD4IB64A<9 3 QFB: 
a) �B?9<;NS6?9A<9 EFD4IB6M<>4, D4;D454FO64RM97B 97B HBD@G < EB89D:4A<9 A4 BEAB69 EB7?4EB64A<S 

E �BEEFD4IA48;BDB@ 

b) �B?9<;NS6?9A<9 �BEEFD4IA48;BD4 6 97B D9>B@9A84J<SI EFD4IB6M<>G 
c) �B?9<;NS6?9A<9 7BEG84DEF64 
d) �B?9<;NS6?9A<9 EFD4IB64F9?S 
 

12. �BA>D9FAO= D4;@9D EFD4IB6B= EG@@O CD< ?<KAB@ EFD4IB64A<< BCD989?S9FES: 
a) #D<>4;B@ BD74A4 CB A48;BDG ;4 EFD4IB6B= 89SF9?PABEFPR 

b) �9?4A<9@ EFD4IB6M<>4 
c) �9?4A<9@ < C?4F9:9ECBEB5ABEFPR EFD4IB64F9?S 
d) �9?4A<9@, C?4F9:9ECBEB5ABEFPR EFD4IB64F9?S < CB?<F<>B= EFD4IB6M<>4 
 

13. %BBFA9E<F9 >D<F9D<< 8?S >?4EE<H<>4J<< < 6<8O F9IAB?B7<= CDB84: EFD4IB6OI CDB8G>FB6: 
�D<F9D<= 8?S >?4EE<H<>4J<< �<8O F9IAB?B7<= 

1. #B GDB6AR 46FB@4F<;4J<< a) �DBEE-CDB84:< 

b) �6FB@4F<;<DB64AAO9 CDB84:< E GK4EF<9@ CDB846J4 
2. #B CDB8G>FG c) #DB84:< E <ECB?P;B64A<9@ 5G@4:AOI ECD46BKA<>B6 

d)  BABCDB84:< 

 

14. �O59D<F9 <; CD98?B:9AAB7B C9D9KAS F9IAB?B7<< CDS@OI < CBED98A<K9E><I CDB84:: 

�4A4? CDB84: &9IAB?B7<< CDB84: 

1. #DS@O9 CDB84:< a) #DB84:4 CB?<EB6 A4 D45BK<I @9EF4I 
b) #9DEBA4?PAO9 BH<EAO9 CDB84:< 

2. #BED98A<K9E><9 CDB84:< c) Э?9>FDBAAO9 D4EEO?>< 

d) �79AFE><9 CDB84:< 
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15. %BBFA9E<F9 CBASF<S < <I BCD989?9A<S: 
#BASF<9 "CD989?9A<9 

1. �>FG4DAO= D<E> a) %FD4IB6B= 479AF <?< 8G7B= D45BFA<> EFD4IB6B= >B@C4A<<, ;4A<@4RM<=ES ;4>?RK9A<9@ 
AB6OI <?< 6B;B5AB6?9A<9@ D4A99 89=EF6B646L<I 8B7B6BDB6 EFD4IB64A<S 

2. �>6<;<FBD b) %C9J<4?<EF, ;4A<@4RM<=ES D4;D45BF>B= @9FB8B?B7<< < <EK<E?9A<9@ EFD4IB6OI F4D<HB6 
3. �>FG4D<= c)  4F9@4F<K9E>B9 B:<84A<9 EFD4IB6B7B E?GK4S 

 

В4D<4AF №2 

1. � H<A4AEB6O@ >D<F9D<S@ E97@9AF4J<< CBFD95<F9?9= EFD4IB6OI CDB8G>FB6 BFABE<FES: 
a) %BJ<4?PAB-89@B7D4H<K9E><9 >D<F9D<< (CB?, 6B;D4EF, DBEF ;4ASF<=, B5D4;B64A<9) 
b) �9B7D4H<K9E><9 >D<F9D<< 

c) #?4F9:9ECBEB5ABEFP >?<9AF4 
d) #E<IB7D4H<K9E><9 >D<F9D<< 

 

2.  G?PF<CDB84:4 6 EFD4IB64A<< 3 QFB: 
a) #DB84:4 >B@C?9>EAB7B CDB8G>F4, 6>?RK49F 6 E95S A9E>B?P>B 6<8B6 EFD4IB64A<S < @B:9F 

G8B6?9F6BDSFP A9E>B?P>B CBFD95ABEF9= 

b) #DB84:4 B8AB7B 6<84 EFD4IB64A<S, H4>F<K9E>< G8B6?9F6BDS9F B8AG CBFD95ABEFP 
c) #DB84:4 EFD4IB6B7B CB?<E4 >4> 8BCB?A9A<9 > BEAB6AB@G CD<B5D9F49@B@G FB64DG 
d) #DB84:4 F9IAB?B7<< BD74A<;4J<< EFD4IB6B7B 89?4 
 

3. � EFD4IB6O@ CBED98A<>4@ @B:AB BFA9EF<: 

a) 'CD46?9AK9E><I >BAEG?PF4AFB6 
b) �<;<A7B6O9 >B@C4A<< 

c) �79AFB6 
d) $<9?FBDB6 
 

4. � K9DF4@ >BDB5BKAOI CDB84: 8?S CBFD95<F9?9= EFD4IB6OI GE?G7 BFABESFES: 
a) (<DB><= 6O5BD B5N9>FB6 >BDB5BKAB7B EFD4IB64A<S 
b) #DB6B8<FES CDBH9EE<BA4?PA4S BJ9A>4 <@GM9EF64, >BFBDB9 5G89F ;4EFD4IB64AB 

c) (<A4AEB6O9 <AF9D9EO CBFD95<F9?S E 5B?PLB= 69DBSFABEFPR 5G8GF ;4M<M9AO A9 6 CB?AB@ B5N9@9 
d) #D<@9AS9FES 8?S EFD4IB64A<S 8BDB7BEFBSM<I < Q>E>?R;<6AOI B5N9>FB6 
 

5. � CD9<@GM9EF64@ C4DFA9DE><I CDB84: EFD4IB6OI GE?G7 BFABESFES: 
a) �B;@B:ABEFP EA<;<FP D4EIB8O EFD4IB6B= >B@C4A<< A4 479AFE>GR E9FP 
b) �OEB>4S EF9C9AP >BAH<89AJ<4?PABEF< <AHBD@4J<<, F4> >4> 6 CDBJ9EE9 CDB84:< CD<A<@4RF 

GK4EF<9 FB?P>B EBFDG8A<>< EFD4IB6B= >B@C4A<< 

c) !4?<K<9 CDS@B7B >BAF4>F4 @9:8G EFD4IB6B= >B@C4A<9= < >BA9KAO@ CBFD95<F9?9@ EFD4IB6OI GE?G7 
d) �;4<@B89=EF6<9 E >?<9AF4@< K9D9; A489:AOI EFD4IB6OI 479AFB6 
 

6. #?4F4 ;4 EFD4IB64A<9 3 QFB: 
a) �9A9:AB9 6B;@9M9A<9 
b) %FD4IB6O9 5BAGEO 

c) %FD4IB6B= G5OFB> 
d) %FD4IB64S CD9@<S 
 

7. %FD4IB6B9 B59EC9K9A<9 3 QFB: 
a) "FABL9A<9 EFD4IB6B= EFB<@BEF< (BJ9A><) B5N9>F4 EFD4IB64A<S > EFD4IB6B= EG@@9 
b) "FABL9A<9 EFD4IB6B7B F4D<H4 > EFD4IB6B= EG@@9 
c) "FABL9A<9 EFD4IB6B= EG@@O > EFD4IB6B@G F4D<HG 
d) "FABL9A<9 EFD4IB6B= EG@@O > EFD4IB6B= EFB<@BEF< (BJ9A>9) B5N9>F4 EFD4IB64A<S 
 

8. &9D@<A «EFD4IB6B= 6;ABE», 6 C9D6GR BK9D98P, <ECB?P;G9FES 6: 
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a) �@GM9EF69AAB@ EFD4IB64A<< 

b) %FD4IB64A<< BF69FEF69AABEF< 

c) %FD4IB64A<< FD4AECBDFAOI ED98EF6 
d) %FD4IB64A<< :<;A< 

 

9. $4EIB8O A4 <;7BFB6?9A<9 5?4A>B6 >6<F4AJ<= < 698B@BEF9= CD<9@4 EFD4IB6OI CD9@<= BFABESF > D4EIB84@: 
a) �A>4EE4J<BAAO@ 

b) �>6<;<J<BAAO@ 

c) �<>6<84J<BAAO@ 

d) %FD4F97<K9E><@ 

 

10. � EBEF46 EFD4IB6B7B F4D<H4 6IB8SF: 
a) !9FFB-EF46>4 
b) �DGFFB-CD9@<S 
c) %FD4IB6O9 D9;9D6O 

d) !47DG;>4 
 

11. �4><9 D<E>< EFD4IGRFES CD< EFD4IB64A<< >D98<FB6? 
a) $<E> CB6FBDAB7B >D98<F4  
b) $<E> A96B;6D4F4 >D98<F4 A9;46<E<@B BF CD<K<AO 

c) $<E> A96B;6D4F4 >D98<F4 <;-;4 E?GK4=AOI B5EFBSF9?PEF6 CD98CD<A<@4F9?PE>B= 89SF9?PABEF< 
;49@M<>4, B7B6BD9AAOI 6 8B7B6BD9 EFD4IB64A<S 

d) $<E> A96B;6D4F4 >D98<F4 <;-;4 54A>DBFEF64 ;49@M<>4 
 

12. %CDBE 6 EFD4IB64A<< 3 QFB: 
a) #BFD95ABEFP ;4EFD4IB64AAB7B 6 >B@C9AE4J<< G5OF>4 CB ;4>?RK9AAB@G 8B7B6BDG EFD4IB64A<S 
b) #?4F9:9ECBEB5A4S CBFD95ABEFP CBF9AJ<4?PAB7B EFD4IB64F9?S 6 EFD4IB6B= ;4M<F9 
c) #BFD95ABEFP EFD4IB6M<>4 6 CB>GC4F9?SI EFD4IB6OI GE?G7 
d) #BFD95ABEFP 7BEG84DEF64 6 EFD4IB6B@ DOA>9 
 

13. %BBFA9E<F9 >D<F9D<< 8?S >?4EE<H<>4J<< < 6<8O F9IAB?B7<= CDB84: EFD4IB6OI CDB8G>FB6: 
�D<F9D<= 8?S >?4EE<H<>4J<< �<8O F9IAB?B7<= 

1. #B >4A4?4@ CDB84: a) &9IAB?B7<< AB6OI CDB84: 

b) &9IAB?B7<< CDS@OI CDB84: 

2. #B BFABL9A<R > 8B7B6BDG EFD4IB64A<S c) &9IAB?B7<< CDB?BA74J<< 89=EF6GRM<I 8B7B6BDB6 
d) &9IAB?B7<< CBED98A<K9E><I CDB84: 

 

14. �O59D<F9 <; CD98?B:9AAB7B C9D9KAS F9IAB?B7<< CDS@OI < CBED98A<K9E><I CDB84:: 
�4A4? CDB84: &9IAB?B7<< CDB84: 

1. #DS@O9 CDB84:< a) #DB84:4 EFD4IB6OI GE?G7 54A>4@< 

b) #9DEBA4?PAO9 6A9BH<EAO9 CDB84:< 

2. #BED98A<K9E><9 CDB84:< c) �DB>9DE><9 CDB84:< 

d) �AF9DA9F-@4D>9F<A7 
 

15. %BBFA9E<F9 CBASF<S < <I BCD989?9A<S: 
#BASF<9 "CD989?9A<9 

1. %FD4IB64S CD9@<S a) %G@@4 89A9:AOI ED98EF6, CB8?9:4M4S GC?4F9 EFD4IB64F9?9@ EFD4IB6M<>G ;4 
EFD4IB64A<9 

2. %FD4IB64S BJ9A>4 b) �9A9:A4S EG@@4, 489>64FA4S EFD4IB6B@G <AF9D9EG < EFD4IB6B@G D<E>G, A4 >BFBDGR 
;4EFD4IB64A B5N9>F EFD4IB64A<S 

3. %FD4IB64S EG@@4 c) %FB<@BEFP <@GM9EF64, BCD989?S9@4S 8?S J9?9= EFD4IB64A<S 
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4.3. �D<@9DAO= >B@C?9>E CD4>F<G9E><E E<FG4F<=:  
�D4>F<K9E>4S E<FG4J<S 1. 

"CD989?<F9 EG@@G EFD4IB6B= CD9@<< < EFD4IB6B= 6OC?4FO CB EFD4IB64A<R ED98EF64 FD4AECBDF4, >BFBDB@G 
7 ?9F. �BQHH<J<9AF EF4D9A<S 6 7B8 - 1.07%, ABD@4 <;ABE4 A4 1000 >@. CDB5974 DB6A4 0.30%. #DB597 46FB@B5<?S A4 
89AP EFD4IB64A<S - 55 FOE. >@. %FB<@BEFP 46FB@B5<?S 6 AB6B@ EBEFBSA<< 350 FOE. DG5. �6FB@B5<?P ;4EFD4IB64A A4 
EG@@G 200 FOE. DG5. � D9;G?PF4F9 464D<< 46FB@B5<?S FD95G9FES D9@BAF >DO?4, EFB<@BEFP D9@BAF4 EBEF46?S9F 3 FOE. 
DG5, 4 F4>:9 ;4@9A4 86GI 869D9=, EFB<@BEFP B8AB= 869D< - 20 FOE. DG5., 4 EFB<@BEFP ;4@9AO (D45BFO) EBEF46?S9F 3.5 
FOE. DG5. $4=BAAO= >BQHH<J<9AF 6 84AAB= @9EFABEF< - 20 %. &4D<H CB EFD4IB64A<R 84AAB7B FD4AECBDFAB7B ED98EF64 
- 8%. 

 

�D4>F<K9E>4S E<FG4J<S 2. 
 GA<J<C4?PAO= >D98<F 6 EG@@9 2 @?A. DG5. 6O84A ;49@M<>G A4 2 7B84 CB8 15% 7B8B6OI < E 7BEG84DEF69AAB= 

74D4AF<9= 6 D4;@9D9 30% E GE?B6<9@ CB74L9A<S BEAB6AB= K4EF< >D98<F4 6 >BAJ9 EDB>4 89=EF6<S >D98<FAB7B 8B7B6BD4 
< 6A9E9A<9@ CDBJ9AFB6 CB >D98<F4@ 6 >BAJ9 >4:8B7B 7B84 89=EF6<S >D98<FAB7B 8B7B6BD4. "EAB6A4S K4EFP >D98<F4 < 
CDBJ9AFO CB A9@G ;4EFD4IB64AO A4 EDB> 864 7B84 E CD<@9A9A<9@ F4D<H4 7% CD< GE?B6<< <EK<E?9A<S < GC?4FO 
EFD4IB6B= CD9@<< 6 D4EEDBK>G (;4 >4:8O= 7B8 89=EF6<S 8B7B6BD4 EFD4IB64A<S). 

"CD989?<F9 D4;@9D EFD4IB6B= EG@@O < EFD4IB6B= CD9@<< CB 8B7B6BDG EFD4IB64A<S. 
 

К?RG 8?S CDB69D>< CD46<?PABEF< 6OCB?A9A<S F9EFB6OE ;484A<=. В4D<4AF №1 

№ 6BCDBE4 1 2 3 4 5 6 7 8 9 10 

�F69F  b c b a b d b a b a 

 

№ 6BCDBE4 11 12 13 14 15 

�F69F  d d 1 3 b, c 

2 3 a, d 

1 3 b, c 

2 3 a, d 

1 3 c; 2 3 a 

3 3 b 

 

К?RG 8?S CDB69D>< CD46<?PABEF< 6OCB?A9A<S F9EFB6OE ;484A<=. В4D<4AF №2 

№ 6BCDBE4 1 2 3 4 5 6 7 8 9 10 

�F69F  c a c c a d d d a a, d 

 

№ 6BCDBE4 11 12 13 14 15 

�F69F  c b 1 3 b, d 

2 3 a, c 

1 3 b, d 

2 3 a, c 

1 3 a; 2 3 c 

3 - b 

 

5. М9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
@B8G?S, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

 9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<=, D4;D45BF4AO A4 BEAB69 CB8IB84 
�.#. �9EC4?P>B. �484A<S HBA84 BJ9ABKAOI ED98EF6 @B7GF 5OFP CD98EF46?9AO 6 86GI 
6;4<@BE6S;4AAOI 5?B>4I. 

�9D6O= 5?B> 3  ;484A<S A4 GDB6A9 «;A4FP», 6 >BFBDOI BK96<89A ECBEB5 D9L9A<S, 
GE6B9AAO= EFG89AFB@ CD< <;GK9A<< @B8G?S. �484A<S QFB7B 5?B>4 6OS6?SRF 6 BEAB6AB@ 
;A4A<96O= >B@CBA9AF CB @B8G?R < BJ9A<64RFES CB 5<A4DAB= L>4?9 «CD46<?PAB-A9CD46<?PAB». 

�FBDB= 5?B> 3 ;484A<S A4 GDB6A9 «G@9FP» < «6?489FP CD4>F<K9E><@ BCOFB@» (9E?< 
CD98GE@BFD9AB (�"%, GK95AO@ C?4AB@ < $#�). �4AAO= 5?B> @B:9F 5OFP CD98EF46?9A F<CB6O@< 
;484A<S@<, 6 >BFBDOI A9F S6AB7B G>4;4A<S A4 ECBEB5 6OCB?A9A<S, < EFG89AF 8?S <I D9L9A<S 
E4@BEFBSF9?PAB 6O5<D49F B8<A <; <;GK9AAOI ECBEB5B6 <?< CD4>F<K9E><@< ;484A<S@<, 
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EB89D:4A<9 >BFBDOI CD98CB?4749F <ECB?P;B64A<9 >B@C?9>E4 G@9A<= < A46O>B6, 8?S FB7B KFB5O 
EFG89AF @B7 E4@BEFBSF9?PAB E>BAEFDG<DB64FP ECBEB5 D9L9A<S, >B@5<A<DGS <;69EFAO9 9@G 
ECBEB5O < CD<6?9>4S ;A4A<S <; D4;AOI 8<EJ<C?<A (6OCB?A9A<9 ;484A<S FD95G9F D9L9A<S 
CBEF46?9AAB= CDB5?9@O 6 J9?B@ < CDBS6?9A<S G@9A<S 4A4?<;<DB64FP <AHBD@4J<R, 
CDBE?9:<64FP CD<K<AAB-E?98EF69AAO9 E6S;<, 6O89?SFP >?RK96O9 CDB5?9@O, HBD@<DB64FP  
@9FB8O <I D9L9A<S).  

�484A<S 84AAB7B 5?B>4 CB;6B?SRF BJ9A<FP A9 FB?P>B ;A4A<S CB @B8G?R, AB < G@9A<S 
CB?P;B64FPES <@< CD< D9L9A<< EF4A84DFAOI (F<CB6OI) < A9EF4A84DFAOI ;484K. $9;G?PF4FO 
6OCB?A9A<S QFB7B 5?B>4 BJ9A<64RFES E GK9FB@ CB?ABEFPR <?< K4EF<KAB CD46<?PAB 6OCB?A9AAOI 
;484A<=. $9L9A<9 EFG89AF4@< A9EF4A84DFAOI CD4>F<>B-BD<9AF<DB64AAOI ;484A<= 
E6<89F9?PEF6G9F B HBD@<DB64A<< G EFG89AFB6 BCD989?9AAOI B5M9>G?PFGDAOI < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<= 6 EBBF69FEF6<< E FD95B64A<S@< (�"% %#". 

 

"J9A<64A<9 ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S B5M<I < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<=, BEGM9EF6?S9FES E CB@BMPR E?98GRM9= @B89?< BJ9A>< 
6OCB?A9A<S F<CB6OI ;484A<= < CD4>F<>B-BD<9AF<DB64AAOI ;484K, >BFBD4S CB;6B?S9F GEF4AB6<FP 
EBBF69FEF6<9 @9:8G D9;G?PF4FB@ 6OCB?A9A<S ;484A<= ("% B5GK4RM<@ES (EFG89AFB@) < GDB6A9@ 
B5GK9AABEF< CB L>4?9 BJ9A<64A<S (F45?<JO 3.1 3 3.3.). 

 

&45?<J4 3.1. 3  B89?P BJ9A>< 6OCB?A9A<S ;484A<= ("%, BD<9AF<DB64AAOI A4 CDB6989A<9 
GEFAOI < C<EP@9AAOI BCDBEB6 (Q>;4@9A, >BAFDB?PAO9 D45BFO, CD4>F<K9E><9 ;484A<S < F.C.), A4 
BJ9A<64A<9 D45BFO B5GK4RM<IES A4 E9@<A4DE><I / CD4>F<K9E><I ;4ASF<SI, A4 BJ9A<64A<9 
;484A<= CB CB<E>G, 4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<<, A4 CB87BFB6>G < CG5?<KAO9 
6OEFGC?9A<S E 8B>?484@<, CB87BFB6>G < GK4EF<9 6 8<E>GEE<SI, A4 D45BFG B5GK4RM<IES 6 @4?OI 
(@<>DB-) 7DGCC4I < F.8.:  

"J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
"F?<KAB 
(;4KF9AB) 

EFG89AF 89@BAEFD<DG9F 6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 
GK95AB7B @4F9D<4?4, FBKAB, K9F>B < >BA>D9FAB BF69K49F A4 6BCDBEO, @B:9F 
8B>4;4FP < CDB<??REFD<DB64FP E6B< D4EEG:89A<S CD4>F<K9E><@< 
CD<@9D4@<, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 ;A4A<S, 
CB?GK9AAO9 >4> 6 D4@>4I 84AAB7B >GDE4, F4> < CD< <;GK9A<< 8DG7<I E@9:AOI 
8<EJ<C?<A (@B8G?9=), G@99F E6B5B8AB 6OCB?ASFP CD4>F<K9E><9 ;484A<S, 
CD98GE@BFD9AAO9 CDB7D4@@B=, 6 FB@ K<E?9, D9L49F A9EF4A84DFAO9 ;484K<, 6 
J9?B@ BF69FO 7?G5B><9, B5BEAB64AAO9 < ;4>BAK9AAO9;   

)BDBLB 
(;4KF9AB) 

6 E6B<I BF69F4I A4 6BCDBEO EFG89AF K9F>B HBD@G?<DG9F BCD989?9A<S < @B:9F 
CB>4;4FP 6;4<@BE6S;P D4;?<KAOI K4EF9= CDB=89AAB7B 6 D4@>4I 84AAB7B 
GK95AB7B >GDE4 @4F9D<4?4, EFG89AF 89@BAEFD<DG9F ECBEB5ABEFP > 
D4;@OL?9A<R, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 CB?GK9AAO9 
6 D4@>4I 84AAB7B >GDE4 ;A4A<S, ?97>B D9L49F F<CB6O9 ;484K<, ECBEB59A > 
E4@BEFBSF9?PAB@G CBCB?A9A<R < B5AB6?9A<R ;A4A<= < G@9A<= 6 IB89 
84?PA9=L9= GK95AB= < CDBH9EE<BA4?PAB= 89SF9?PABEF< 

'8B6?9F6BD<F9?PAB 
(;4KF9AB) 

EFG89AF B5A4DG:<649F 6 J9?B@ CD46<?PAB9 CBA<@4A<9 BEAB6AOI 6BCDBEB6 
CDB7D4@@AB7B @4F9D<4?4, @B:9F 84FP BCD989?9A<S BEAB6AOI CBASF<=, 
CDB=89AAOI 6 D4@>4I GK95AB7B >GDE4, B8A4>B <;?4749F <I A98BEF4FBKAB K9F>B 
< / <?< A9 6 CB?AB@ B5N9@9, CD98GE@BFD9AAB@ GK95AO@ @4F9D<4?B@ 
?9>J<BAAOI < CD4>F<K9E><I ;4ASF<=, A9 @B:9F 6O69EF< ;4>BAB@9DABEF< < 
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E6S;4FP 6B98<AB D4;AO9 K4EF< >GDE4; 8BCGE>49F BF89?PAO9 BL<5>< 6 BF69F9 < 
CD< 6OCB?A9A<< ;484A<=, D9L9A<9 F<CB6OI ;484K @B:9F 6O;O64FP 
;4FDG8A9A<9, CD< QFB@ EFG89AF B5?4849F A9B5IB8<@O@< ;A4A<S@< 8?S <I 
GEFD4A9A<S CB8 DG>B6B8EF6B@ CD9CB8464F9?S 

!9G8B6?9F6BD<F9?PAB 
(A9 ;4KF9AB) 

;A4A<S EFG89AF4 B5DO6BKAO, A9 CB>DO64RF 6E97B CD98@9F4, E>BD99 ;4GK9AO, 
K9@ CBASFO <, >4> E?98EF6<9, EFG89AF A9 @B:9F B5NSEA<FP E6S;9= 6 D4@>4I 
<;?B:9AAB7B @4F9D<4?4, 84FP FBKAOI BCD989?9A<= CBASF<=, CDB=89AAOI 6 
D4@>4I >GDE4, 849F D4EC?O6K4FO9 HBD@G?<DB6><, A9 6?4899F 6 8B?:AB= 
EF9C9A< F9D@<AB?B7<9= < CD<9@4@< D9L9A<S F<CB6OI ;484K; BJ9A>4 
«A9G8B6?9F6BD<F9?PAB», >4> CD46<?B, EF46<FES EFG89AF4@, >BFBDO9 A9 @B7GF 
CDB8B?:<FP B5GK9A<9 <?< CD<EFGC<FP > CDBH9EE<BA4?PAB= 89SF9?PABEF< CB 
B>BAK4A<< �B??98:4 59; 8BCB?A<F9?PAOI ;4ASF<= CB EBBF69FEF6GRM9= 
8<EJ<C?<A9 (@B8G?R) 

 

&45?<J4 3.2. 3  B89?P BJ9A>< 6OCB?A9A<S ;484A<= ("%, BD<9AF<DB64AAOI A4 
6OCB?A9A<9 D4EK9FAB-7D4H<K9E><I ;484A<=, ;484A<=, 6OCB?A9AAOI CB B5D4;JG (6 FB@ K<E?9, 6 
>BAFDB?PAOI D45BF4I) < F.C. 

"J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
"F?<KAB 
(;4KF9AB) 

%4@BEFBSF9?PAB9, CD46<?PAB9, CB?AB9 (<EK9DCO64RM99) D9L9A<9 
;484A<S: EBEF46?9A CD46<?PAO= 4?7BD<F@ D9L9A<S ;484K<, 6 
?B7<K9E><I D4EEG:89A<SI, 6 6O5BD9 HBD@G? < D9L9A<< A9F BL<5B>, 
E89?4AO A9B5IB8<@O9 @4F9@4F<K9E><9 CD9B5D4;B64A<S < D4EK9FO, 
CD<6B8SM<9 > CD46<?PAB@G K<E?B6B@G BF69FG, ;484K4 D9L9A4 
D4J<BA4?PAO@ ECBEB5B@. 
!4?<K<9 CB?AB7B, 7D4@BFAB7B CBSEA9A<S > D4EK9FAO@ CB>4;4F9?S@, <I 
489>64FA4S FD4>FB6>4 < ?B7<KAO9 6O6B8O, S;O>B64S 7D4@BFABEFP, 
FBKAB9 <ECB?P;B64A<9 EC9J<4?PAB= F9D@<AB?B7<<.  
�BDD9>FAB9 BHBD@?9A<9 D45BFO (E@. FD95B64A<S > BHBD@?9A<R 
D4EK9FAB-7D4H<K9E><I ;484A<=). 
� GEFAB= 59E989 (CD< A9B5IB8<@BEF<) B5GK4RM<=ES 89@BAEFD<DG9F 
CD46<?PAB9 CBA<@4A<9 CDBJ9EEB6 <?< S6?9A<=, BC<E4AAOI 6 GE?B6<< 
;484K< <?< E6S;4AAOI E A<@<. 

)BDBLB 
(;4KF9AB) 

%4@BEFBSF9?PAB9, CD46<?PAB9, CB?AB9 D9L9A<9 ;484A<S: EBEF46?9A 
CD46<?PAO= 4?7BD<F@ D9L9A<S ;484K<, 6 ?B7<K9E><I D4EEG:89A<SI < 
D9L9A<< A9F EGM9EF69AAOI BL<5B>, CD46<?PAB 6O5D4AO HBD@G?O 
8?S D9L9A<S, CB?GK9A 69DAO= BF69F, AB ;484K4 D9L9A4 
A9D4J<BA4?PAO@ ECBEB5B@ <?< 8BCGM9A4 1 A9EGM9EF69AA4S BL<5>4 6 
D4EK9F4I. 
!4?<K<9 7D4@BFAB7B, AB A9CB?AB7B CBSEA9A<S > D4EK9FAO@ 
CB>4;4F9?S@, <I 489>64FA4S FD4>FB6>4 < ?B7<KAO9 6O6B8O, S;O>B64S 
7D4@BFABEFP, FBKAB9 <ECB?P;B64A<9 EC9J<4?PAB= F9D@<AB?B7<<.  
�BDD9>FAB9 BHBD@?9A<9 D45BFO (E@. FD95B64A<S > BHBD@?9A<R 
D4EK9FAB-7D4H<K9E><I ;484A<=). �BCGE>49FES A4?<K<9 1-2 A98BK9FB6 
6 BHBD@?9A<< <?< CBSEA9A<< > D9L9A<R.  
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� GEFAB= 59E989 (CD< A9B5IB8<@BEF<) B5GK4RM<=ES 89@BAEFD<DG9F 
CD46<?PAB9 CBA<@4A<9 CDBJ9EEB6 <?< S6?9A<=, BC<E4AAOI 6 GE?B6<< 
;484K<. 

'8B6?9F6BD<F9?PAB 
(;4KF9AB) 

#D98EF46?9AAB9 D9L9A<9 EBBF69FEF6G9F B8AB@G <; E?98GRM<I 
E?GK496: 
- ;484A<9 CBASFB CD46<?PAB, 6 ?B7<K9E>B@ D4EEG:89A<< A9F 
EGM9EF69AAOI BL<5B>, AB 8BCGM9AO EGM9EF69AAO9 BL<5>< 6 6O5BD9 
HBD@G? <?< 6 @4F9@4F<K9E><I D4EK9F4I, >BFBDO9 CD<69?< > 
A9CD46<?PAB@G K<E?B6B@G BF69FG; 
- ;484K4 D9L9A4 A9 CB?ABEFPR (BFEGFEF6G9F CD46<?PAO= >BA9KAO= 
BF69F, AB 9EFP 69DAB D4EEK<F4AAO9 CDB@9:GFBKAO9 CB>4;4F9?<) <?< 6 
B5M9@ 6<89 (6 D9L9A<< CD<6989AO FB?P>B A9B5IB8<@O9 HBD@G?O, 59; 
;4@9AO 5G>6 J<HD4@< <?< 59; A9B5IB8<@OI @4F9@4F<K9E><I 
CD9B5D4;B64A<= < 6OK<E?9A<=); 
- BFEGFEF6G9F B8A4 <; <EIB8AOI HBD@G?, A9B5IB8<@4S 8?S D9L9A<S 
;484K< (<?< GF69D:89A<9, ?9:4M99 6 BEAB69 D9L9A<S) / 6 B8AB= <; 
<EIB8AOI HBD@G? 8BCGM9A4 BL<5>4, AB CD<EGFEF6GRF ?B7<K9E>< 
69DAO9 CD9B5D4;B64A<S E <@9RM<@<ES HBD@G?4@<, A4CD46?9AAO9 A4 
D9L9A<9 ;484K<. 
!9CB?AB9 CBSEA9A<9 > D4EK9FAO@ CB>4;4F9?S@, S;O>B64S 
59;7D4@BFABEFP, A98BEF4FBKAB9 6?489A<9 EC9J<4?PAB= F9D@<AB?B7<9= 
<?< 99 A9>BDD9>FAB9 <ECB?P;B64A<9.  
%GM9EF69AAO9 BL<5>< 6 BHBD@?9A<< D45BFO, A4CD<@9D, BFEGFEF6G9F 
CBE?98B64F9?PAB9 <;?B:9A<9 D9L9A<S ;484K< CD< A4?<K<< 
CD46<?PAB7B >BA9KAB7B BF69F4 (E@. FD95B64A<S > BHBD@?9A<R 
D4EK9FAB-7D4H<K9E><I ;484A<=). 
� GEFAB= 59E989 (CD< A9B5IB8<@BEF<) B5GK4RM<=ES 89@BAEFD<DG9F 
A4?<K<9 CDB59?B6 6 F9BD9F<K9E><I ;A4A<SI, G@9A<< 4A4?<;<DB64FP 
<AHBD@4J<R, EBCBEF46?SFP, 89?4FP B5B5M9A<S < 6O6B8O. 

!9G8B6?9F6BD<F9?PAB 
(A9 ;4KF9AB) 

"FEGFEF6<9 D9L9A<S ?<5B A9CD46<?PAB9 D9L9A<9 ;484A<S:   
- ;484A<9 CBASFB A9CD46<?PAB, 6 ?B7<K9E><I D4EEG:89A<SI 8BCGM9AO 
EGM9EF69AAO9 BL<5><, >BFBDO9 CD<69?< > A9CD46<?PAB@G K<E?B6B@G 
BF69FG; 
- 8BCGM9AO BL<5>< 6 6O5BD9 <EIB8AOI HBD@G?O, CD<@9A9A<9 
>BFBDOI A9B5IB8<@B 8?S D9L9A<S CD98EF46?9AAB= ;484K<; 
- A9 CDB6989AO A9B5IB8<@O9 @4F9@4F<K9E><9 CD9B5D4;B64A<S < 
D4EK9FO, CD<6B8SM<9 > CD46<?PAB@G K<E?B6B@G BF69FG, A9 
CD98EF46?9A CD46<?PAO= >BA9KAO= BF69F. 
"FEGFEF6<9 CBSEA9A<S / BL<5BKAO9 CBSEA9A<S > D4EK9FAO@ 
CB>4;4F9?S@, <I A9489>64FA4S FD4>FB6>4, BFEGFEF6<9 A9B5IB8<@OI 
6O6B8B6, S;O>B64S 59;7D4@BFABEFP, BFEGFEF6<9 6 CBSEA9A<< 
EC9J<4?PAB= F9D@<AB?B7<<.  
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%GM9EF69AAO9 BL<5>< 6 BHBD@?9A<< D45BFO, EB;84RM<9 
CD9CSFEF6<S 8?S CBA<@4A<S ?B7<>< < CBE?98B64F9?PABEF< D9L9A<S 
;484K<.  
� GEFAB= 59E989 (CD< A9B5IB8<@BEF<) B5GK4RM<=ES 89@BAEFD<DG9F 
BFEGFEF6<9 >4><I 3?<5B ;A4A<= 8?S 6989A<S 8<4?B74 B CDBJ9EE4I < 
S6?9A<SI, BC<E4AAOI 6 GE?B6<< ;484K<.  

"D95B64A<S > BHBD@?9A<R 
D4EK9FAB-7D4H<K9E><I 
;484A<=, 6OCB?A9A<S 
;484A<= CB B5D4;JG (6 FB@ 
K<E?9, 6 >BAFDB?PAOI 
D45BF4I) < F.C. 

�OCB?A9AAB9 ;484A<9 8B?:AB 6>?RK4FP: 
- A4<@9AB64A<9 ;484A<S (A4CD<@9D, ;484K4 1); 
- HBD@G?4 (-O), >BFBDO9 <ECB?P;B64AO 8?S D9L9A<S ;484K< (CB8CGA>F4 ;484K<); 
- CBE?98B64F9?PAB9 <;?B:9A<9 D9L9A<S ;484K<;  
- >BA9KAO= D9;G?PF4F, E G>4;4A<9@ 98<A<J <;@9D9A<S, A4CD<@9D, «�F69F: �) P = 

120 DG5.; �) Q = 250 LF.». ЕE?< GE?B6<9 ;484K< CD98EF46?9AB 6 6<89 F45?<JO, 
<@9RM9= CGEFO9 EFB?5JO < / <?< EFDBK><, FB BF69FB@ S6?S9FES ;4CB?A9AA4S 
F45?<J4.  

 

&45?<J4 3.3. 3  B89?P BJ9A>< 6OCB?A9A<S ;484A<= ("%, BD<9AF<DB64AAOI A4 
6OCB?A9A<9 F6BDK9E><I ;484A<= D4;?<KAB7B GDB6AS E?B:ABEF<, J9?96B7B A4;64A<S, 
CDB8G>F<6ABEF<, Q6D<EF<KABEF<, 6 FB@ K<E?9, D4;ABGDB6A96O9 ;484A<S (A4 BEAB69 CD4>F<K9E>B= 
E<FG4J<<), 4A4?<; < D9L9A<S CD4>F<K9E><I E<FG4J<BAAOI ;484A<= (>9=EB6), ;484A<S 8?S 
D4;D45BF>< F6BDK9E><I CDB9>FB6, ;484A<S 8?S CB87BFB6>< CD9;9AF4J<= / @G?PF<@98<4 EBB5M9A<=, 
;484A<S 8?S CB87BFB6>< < GK4EF<S 6 89?B6OI / ER:9FAB-DB?96OI / <@<F4J<BAAOI <7D4I < F.C.: 

"J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
"F?<KAB 
(;4KF9AB) 

�>F<6AB9 GK4EF<9 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<. 
"5GK4RM<=ES 89@BAEFD<DG9F A46O>< CB<E>4 D9?964AFAB=, CB?AB=, 
8BEFB69DAB= <AHBD@4J<< 8?S 4A4?<;4, <ECB?P;G9F ABD@4F<6AO9, 
<AHBD@4J<BAAB-4A4?<F<K9E><9, EF4F<EF<K9E><9 <EFBKA<><. 
'@99F BCD989?<FP E6B< DB?P < 6 CB?AB= @9D9 6OCB?A<FP E6B< 
HGA>J<< 6 D4@>4I >B@4A8AB= D45BFO. 
%B5?R849F CD<AJ<CO 89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B 
QF<>9F4 CD< 6;4<@B89=EF6<< E 8DG7<@< B5GK4RM<@<ES, 
EHBD@<DB64AAO9 A46O>< CD9;9AF4J<< D9;G?PF4FB6 EB5EF69AAB= 
D45BFO < D45BFO >B@4A8O. 
�9@BAEFD<DG9F 6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 
GK95AB7B @4F9D<4?4, FBKAB, K9F>B < >BA>D9FAB BF69K49F A4 6BCDBEO, 
@B:9F 8B>4;4FP < CDB<??REFD<DB64FP E6B< D4EEG:89A<S 
CD4>F<K9E><@< CD<@9D4@<, CD< BF69F9 A4 6BCDBEO D4EEG:849F, 
BC<D4SEP A4 ;A4A<S, CB?GK9AAO9 >4> 6 D4@>4I 84AAB7B >GDE4, F4> < CD< 
<;GK9A<< 8DG7<I E@9:AOI 8<EJ<C?<A, G@99F E6B5B8AB 6OCB?ASFP 
CD4>F<K9E><9 ;484A<S, CD98GE@BFD9AAO9 CDB7D4@@B=, 6 FB@ K<E?9, 
D9L49F A9EF4A84DFAO9 ;484K<, 6 J9?B@ BF69FO 7?G5B><9, 
B5BEAB64AAO9 < ;4>BAK9AAO9 BF69FO. 

)BDBLB 
(;4KF9AB) 

�>F<6AB9 GK4EF<9 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<. 
"5GK4RM<=ES 89@BAEFD<DG9F A46O>< CB<E>4 D9?964AFAB=, CB?AB=, 
8BEFB69DAB= <AHBD@4J<< 8?S 4A4?<;4, <ECB?P;G9F ABD@4F<6AO9, 
<AHBD@4J<BAAB-4A4?<F<K9E><9, EF4F<EF<K9E><9 <EFBKA<><. 
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'@99F BCD989?<FP E6B< DB?P < 6 CB?AB= @9D9 6OCB?A<FP E6B< 
HGA>J<< 6 D4@>4I >B@4A8AB= D45BFO. 
%B5?R849F CD<AJ<CO 89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B 
QF<>9F4 CD< 6;4<@B89=EF6<< E 8DG7<@< B5GK4RM<@<ES, 
EHBD@<DB64AAO9 A46O>< CD9;9AF4J<< D9;G?PF4FB6 EB5EF69AAB= 
D45BFO. 
� E6B<I BF69F4I A4 6BCDBEO K9F>B HBD@G?<DG9F BCD989?9A<S < @B:9F 
CB>4;4FP 6;4<@BE6S;P D4;?<KAOI K4EF9= CDB=89AAB7B 6 D4@>4I 
84AAB7B GK95AB7B >GDE4 @4F9D<4?4, EFG89AF 89@BAEFD<DG9F 
ECBEB5ABEFP > D4;@OL?9A<R, CD< BF69F9 A4 6BCDBEO D4EEG:849F, 
BC<D4SEP A4 CB?GK9AAO9 6 D4@>4I 84AAB7B >GDE4 ;A4A<S, ?97>B D9L49F 
F<CB6O9 ;484K<, ECBEB59A > E4@BEFBSF9?PAB@G CBCB?A9A<R < 
B5AB6?9A<R ;A4A<= < G@9A<= 6 IB89 84?PA9=L9= GK95AB= < 
CDBH9EE<BA4?PAB= 89SF9?PABEF< 

'8B6?9F6BD<F9?PAB 
(;4KF9AB) 

'K4EF<9 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<. 
"5GK4RM<=ES 89@BAEFD<DG9F A46O>< CB<E>4 <AHBD@4J<< 8?S 
4A4?<;4. 
'@99F 6OCB?A<FP E6B< BEAB6AO9 HGA>J<< 6 D4@>4I >B@4A8AB= 
D45BFO. 
%B5?R849F CD<AJ<CO 89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B 
QF<>9F4 CD< 6;4<@B89=EF6<< E 8DG7<@< B5GK4RM<@<ES. 
"5A4DG:<649F 6 J9?B@ CD46<?PAB9 CBA<@4A<9 BEAB6AOI 6BCDBEB6 
CDB7D4@@AB7B @4F9D<4?4, @B:9F 84FP BCD989?9A<S BEAB6AOI CBASF<=, 
CDB=89AAOI 6 D4@>4I GK95AB7B >GDE4, B8A4>B <;?4749F <I 
A98BEF4FBKAB K9F>B < / <?< A9 6 CB?AB@ B5N9@9, CD98GE@BFD9AAB@ 
GK95AO@ @4F9D<4?B@ ?9>J<BAAOI < CD4>F<K9E><I ;4ASF<=, A9 @B:9F 
6O69EF< ;4>BAB@9DABEF< < E6S;4FP 6B98<AB D4;AO9 K4EF< >GDE4; 
8BCGE>49F BF89?PAO9 BL<5>< 6 BF69F9 < CD< 6OCB?A9A<< ;484A<=, 
D9L9A<9 F<CB6OI ;484K @B:9F 6O;O64FP ;4FDG8A9A<9, CD< QFB@ 
EFG89AF B5?4849F A9B5IB8<@O@< ;A4A<S@< 8?S <I GEFD4A9A<S CB8 
DG>B6B8EF6B@ CD9CB8464F9?S 

!9G8B6?9F6BD<F9?PAB 
(A9 ;4KF9AB) 

"5GK4RM<=ES CD<A<@49F C4EE<6AB9 GK4EF<9 (<?< A9 GK4EF6G9F) 6 
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