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arrecTauMu 00y4aromMXcs M0 JMCUUILINHE (MOTYJIIO0)

CnennanbHocthb: 43.02.16 Typusm u roctenpuuMcTBO

IIpodeccnonanbusbiii Moayab: IIM.01 Opranusanusi ¥ KOHTPOJIb TeKYyLIeH AeATeJbHOCTH CJIYKO
NpeAnpusaTH TYPU3Ma U FOCTENPHUMCTBA
M/K.01.01 Opranu3anus padoThl cJIy0 NpeanpUATHI TYPHU3Ma U rOCTENIPUMMCTBA
M/K.01.02 IIpodeccnonajbHasi 3ITHKA
M/K.01.03 TexHoJIOTMHM U OPraHU3ANUA TYPAreHTCKOM 1eATeJIbHOCTH

1. [lepeyenb KomMneTeHU M 00pa30BaTeIbLHOI MPOrpamMMbl, OPMUPYIOIIHUXCH B MpoLecce
OCBOEHHS TUCHUILIUHBI

[lpu mpoBeACHUWU TEKYHIEr0 KOHTPOJIE U MPOMEKYTOYHOM aTTeCTallid MO TUCIUIUIMHE Yy
00y4aroIuXcst OLEHUBAIOTCS KOMIIETSHITUH, OPMHUPYIOIIHECS B IPOLIECCE OCBOCHUS 00pa30BaTEeIbHON
nporpammsl (Tabnwuma 1).

Tabmuna 1 — Ilepeuens kommneTeHuMii 00pa3zoBaTEeNbHON MPOrpaMMbl, (OPMHUPYIOIIUXCS B
MPOLIECCE OCBOCHUS IUCIUTUIMHBI

drocs
OOyuaromuiics 1oJKeH 00J1aaTh CISAYOUMMI KOMIIETEHIUAMU:

OK 01. Bvibupams cnocobwsi peuienus 3a0ay npo@eccuoHarbHol 0esimenbHOCu NPUMEHUMENTbHO K
DPA3TUYHBIM KOHMEKCMAM,

OK 03. IInanuposams u peanu3oguléams coocmeenHoe npogeccuonarbHoe u IU4HOCMHOe pa3eumue,
NPeoOnpPUHUMAMENbCKYIO 0esmelbHOCMb 8 NPOpecCUOHANbHOU chepe, UCNONIb308aAMb 3HAHUSL NO NPABOBOU U
DUHAHCOBOLL 2PAMOMHOCTU 8 PA3TUYHBIX HCUSHEHHBIX CUMYAYUSIX,

OK 04. Dpgpexmusno e3aumooeticmeosams u pabomams 6 KOLEKMUBE U KOMAHOE,

OK 05. Ocywecmenamov YCMHYIO U NUCOMEHHYIO KOMMYHUKAYUIO HA 20CYOAPCMBEHHOM S3blKe
Poccuiickoti @edepayuu c yuemom ocobennocmell coyuanbHo20 U KyabmypHO20 KOHMEKCma

1IK 1.1. Ilnanuposame meKkywyro 0esamenbHOCHb COMPYOHUKO8 CAYIHCcO NpeOnpusmuii mypusma u
20CmMenpuuMcmea.

IIK 1.2. Opeanu3zosebisams meKywyio 0esimenbHocnms compyOHUKO8 CLyx#ch npeonpusmuil mypusma u
20CcmenpuumMcmed.

1IK 1.3. Koopounuposams u KOHMpOIUpO8aAms 0essmeibHOCHb COMPYOHUKO8 CIYHCO npeonpusmuii
Mypusma u 20CmenpuuMcmed.

1IK 1.4. Ocywecmenamo pacuemsi ¢ nompedumensimu 3a npedoCmasieHuble YCayeu.

*Ipumeuanue: OenepanpHbliil rOCY1apCTBEHHBII 00pa30BaTENbHBINA CTAHAAPT CPEIHEr0 MPodeccnoHaIbHOTO 00pPa30BaHMS MO CIICIUATEHOCTH
43.02.16 Typu3sm U roCTEIPUUMCTBO

2. OnucaHue HIKaJ1 OLCHUBAHMS.
[Toka3zarenu olleHHBAaHUS KOMIIETCHIIMN Ha Pa3IMYHBIX dTanax ux (OPMHUPOBAHUS ONPEIEIECHBI
B COOTBETCTBUH C OCHOBHOM MpodeccuoHanbHOM 00pa30BaTeIbHOM MPOrpaMMOii.
B Tabnuue 2 mnpuBOAMTCA IKajla OLEHMBAHMS KOMIIETEHIMHA Ha pa3jiMyHBIX JTamax Hx
(dbopMHpOBaHUS C YKa3aHUEM KPUTEPUEB MX OlLEHMBaHUSA. Bo BTOpoM cTo0I1Ie TaOIUIBI TIPUBOAUTCS
1



mKajda OLCHHBaHUA KOMHeTeHHI/Iﬁ Ha PAa3JIMYHBIX JTalax HuX q)OpMI/IpOBaHI/ISI B COOTBCTCTBHUHU C

0003HAYECHHBIM KPUTEPUEM.

Tabmuna 2 — Kpurepum M IIKana OIEHWBAaHUS KOMIICTCHIIMH HA PA3IMYHBIX OdTamax HuX

(dbopMHUpOBaHUSL.
. IMkana
Kpurepun oneHuBaHus KOMIIETCHIUM
OlLICHUBAHMS
JloCTUTHYTBIN YPOBEHDb OLIEHKH PE3Y/IbTaTOB 00YUEHMSI IOKA3bIBAET, UTO CTYACHT
o0azaetT He0OXOMMOI CCTeMO 3HAHUH U BIIa/IeeT HEKOTOPBIMH YMEHHSIMHU 110
IUCLUUIUIMHE, CHOCOOEH TOHMMAaTh MW HMHTEPIPETHPOBATH  OCBOCHHYIO
nH(POPMAILIMIO, YTO TO3BOJIUT €My B JaJIbHEHIIEM pa3BUTh Takhe KadyecTBa
YMCTBEHHOH  JEATENBHOCTH, KaK TJyOMHa, THUOKOCTh, KPUTHYHOCTH, .
[Toporosbiii
JI0Ka3aTeIbHOCTh, 3BPUCTUYHOCTb. .
(0Os13aTEIIBHBIN)

JIOCTUTHYTBIN YPOBEHB OLIEHKHU PE3Y/IbTaTOB 00YUEHUs TOKA3bIBAET, YTO CTYJCHT
oOmamaer HEOOXOIMMOW  CHCTEMOW  TEOPETHYECKUX  3HAHWH, BIIAJICET
HCKOTOPBIMU YMCHUSAMU aHAIN3a U PCIICHWA TUIIOBBIX NPAKTUYCCKUX 3a/1a4, 4TO
IIO3BOJIUT €My B I[aJIbHeﬁHICM Pa3sBUTb MPAKTHUYCCKUC YMCHHA B JaHHOM

HaIpaBJICHUHU MPO(ECCHOHATBHON eI TeTHHOCTH.

JlOCTUTHYTBIH YPOBEHb OLIEHKH PE3Y/IbTaTOB 00YUEHMSI IOKA3bIBAET, UTO CTYACHT
IMPpOACMOHCTPHUPOBAI FJIY6OKI/IG IIPOYHBIC 3HAHHA W PA3BUTHIC MNMPAKTHYCCKUC
YMCHUA U HABBIKU, MOXKET CpaBHUBATh, OLICHUBATL U BI>I6I/IpaTI) MCTOJbI PCIICHUA IToBbITIEHHBIN
IMPAaKTUYCCKHUX 3aj/1a4, pa60TaTb HeJICHAIIpaBJICHHO, UCII0JIb3Ys CBA3aHHBIC MCIKAY
co0oif popmbl ipecTaBICHNS HH(OPMAIIUH.

JIOCTUTHYTBIH YPOBEHB OIICHKH PE3yJIbTATOB O0YUCHHS CBUICTEIBCTBYET O TOM,
9TO CTYJCHT COCOOeH 0000IaTh M OIeHUBATh HH(OPMAIIHIO, TIOTYICHHYIO Ha
OCHOBE HCCIICJIOBAaHUSI HECTAHIAPTHOW CHUTYaIlMH; HCIIOJIE30BaTh CBEICHHUS W3
Pa3IMYHBIX UCTOYHUKOB, YCIIEITHO COOTHOCS UX C TPEJIOKEHHON CUTYyaIUeH.
JIOCTHTHYTBIH YPOBEHB OIICHKH PE3YJIbTATOB O0YUCHHS CBUIECTEIHCTBYET O TOM, .
. | IIponBuHYTBII
9T0 y CTyJdeHTa Cc(OpMHPOBAaHBI CHCTEMHBIC 3HAHWS B COOTBETCTBYIOIICH
00J1acTH 3HaHUH, HEOOXOIUMBIE JIJISl PEIICHHSI KOHKPETHBIX MPAKTHUECKUX 33714
BBICOKOTO YpPOBHSI CJIOXXHOCTH; NMPAKTHYECKHE YMEHHS W HAaBBIKM aHaJHM3a U
WHTEepIpeTai HHPOPMAIUH, a TAK)KEe MCIOIB30BAHUS TIOJTYICHHBIX CBEICHHUN

AT IPUHATUSA pGHIGHI/II\/’I.

3. OueHo4HblIe cpeAcTBA 1JIsl POBeAeHU TeKYIero KOHTPOJIsi 0CBOCHHMS THCIUTIIHHBI
M/K.01.01 Opranu3anus padoThl cJIy:0 NpeanpUATHI TYPU3MAa U FOCTEeNPUUMCTBA
Ilpumepnulit nepeuensv 3a0anuii 0131 ROO20MOGKU RPE3CHMAYUIL / MYTbMUMEOUA COOOULCHUT

/ 00K1a006 Ha KOJI0KeUyMe U m.n.:
1. Ponp v 3HaueHne Typu3Ma J1Jid JIM4YHOCTH, OGIHGCTBa, rocyaapcrBa.
. [Tokazarenu, xapakTepu3yIonue BKJIA Typr3Ma B TUIATEKHBIN OamaHC CTpaHbI
. TypI/I3M 1 CMCKHBIC IIOHATHUA.
. Knaccudukamms typusma. Tumsl, BUabI u GOpMBI TypH3Ma.
. OcobenHocTH (DYHKIIMOHUPOBAHUS TYPUCTCKOTO PHIHKA.
. Pecypcel 1 nH(pacTpykTypa HHIYCTPUH TypHU3Ma U FOCTETIPHUMCTBA.

N N B W

. OcoOeHHOCTH MEKTYHAPOIHOTO TypH3Ma.



8. OcHOBHBIEC OKA3aTEIH PA3BUTHS MEXKyHApOJHOTO Typu3Ma B Poccun u B Mupe

9. MexayHapoaHbIe TyPHUCTCKHE OPraHu3aIHy.

10. OcobenHocty GyHKIIMOHUPOBaHUs BeemupHoi TypucTckoit opranuzanuu (FOHBTO).
11. HamoHanbHbIe TYPUCTCKUE OPTaHU3ALHH.

12. Opranm3annoHHbIe (POPMBI TYPHCTCKOTO OM3HECA.

13. YcnoBust ocylecTBICHNS TYPOIIEPATOPCKOM JIESITEEHOCTH.

14. MaTepuanbHO-TeXHIYECKast 0a3a MpeanpusATHH HHIYCTPHHA TYPH3Ma U TOCTEIIPUUMCTBA.
15. INokazaTenn 3¢h(heKTUBHOCTH AEATEIHHOCTH MEPCOHATIA TYPUCTHYECKUX PUPM.

16. DpPeKTHBHOCTD TEKYIICH AEATEIFHOCTH MPEANIPUATHI TypU3Ma U TOCTEIIPUUMCTBA.

17. DppeKTHBHOCTH MHBECTUIIMOHHBIX IIPOEKTOB B c(hepe Typu3Ma U TOCTEIPUHUMCTBA

Ilpumepnulit KomnieKc pazHoypoeHesslX 3a0anuil (Ha 0CHO8e NPAKMUYECKOU CUMYAUUU):

3amanue 1.

Jyist Toro, 4To0Bl TOPHUYHASL MOTJIa HA4YaTh CBOW pabO4Mid ICHb, OHA JOJDKHA MIPHOOPECTH COOTBETCTBYIOIIUI BH/T
U CIIeNaTh psAA HEOOXOAUMBIX JeicTBri. OnucaTs AeHCTBHUS TOPHUIHOM.

3amanue 2.
3amoJIHUTD JINCT KOHTPOJIS KadecTBa yoopku Homepa. CocTaBuTh TpadUK IOCIEI0BATEILHOCTH YOOPKH HOMEpa
ropanyHO#. Pa3paboTaTs pekoMeHIanu 1Mo yOOpKe MOMEIICHUH 31aHIH, COOPYKEHHH.

3aganue 3.
VY rocts otens 6OJIMT XKETYAOK, OH pocuT y Bac nekapctro. Bamm aeticteus. ['octs nopesan nanen. Kak cienyet
MIOCTYIUTh B 3TOM cUTyalu?

3aganue 4.
TocrioguH N 3BOHHT B OTEIb U MPOCUT AaTh HHPOPMALINIO O HOMEPE KOMHATHI POYKMBAIOIIET0 B TOCTHHHIIE TOCTSL.
Kaxoii cymecTByeT nops 1ok Ha 3TOT CUET?

3aganHue 5.
I'ocTio He MoOHpaBMIICA BHUJ U3 OKHA €r0 HOMEpa, U OH IPOCUT IEPECENMTb €ro B Apyrod Homep. JleicTBus
aJIMHHUCTPATOPA.

3aganue 6.
I'octs coobmraet, uTo ero HoMmep orpabieH. [leficTBUS pyKOBOACTBA TOCTHHHIIBI B JAHHOM CUTYaIlHH.

Hpumepubte 60NPOCHL 0711 HOOZ0MOBKU K CeEMURAPCKUM 3AHAMUAM
. KakoBo skoHOMMYECKOE U MOJIMTHIECKOE 3HAYEHHE Typu3Ma?

. HazoBuTe OCHOBHBIE ()YHKIIMM COIIMAIIBHOTO BO3/ICHCTBUS TypH3Ma.

. B uem 3akirogaeTcst CynHOCTh TyMaHUTAPHOTO BO3ACHCTBUS Typru3Ma?

. IlpuBenuTe MpuMepsl HEraTUBHOTO M MO3UTHBHOTO BO3JICHCTBHS TypH3MA.

. Kaxue BeIIEnAIOT BUIBI U KATETOPHU TypHu3Ma?

. Onpenenure MecTo Typus3Ma B CHCTEME HAyYHOTO 3HAHMUS.

. KakoBa cymHOCTh TYpHUCTHKH KaK KOMIUIEKCHOW HayKd O Typu3me?

0N AN AW =

. IlepeunicinTe OCHOBHBIE XapaKTEPUCTUKU U KPUTEPHUU TypHU3Ma.

Nel

. [lepeuncnure mpu3HAKK KIaCCH(PUKAIIUN TYPUCTUIECKUX YCIIYT.

—_
=]

. B uem 3axmiouaercs oTimane TypI/ICTCKOI\/'I JCATCIBbHOCTHU OT 3KCKprHOHHOI71?

—_—
—_—

. JlaliTe onpenenenne NOHATHIO TYPUCTCKas ycryra?

—_
[\

. Kakue BubI TypuCTCKHX YCITyT BBI 3HaeTe?

—_—
w

. [lepeuncaure crierudrueckue XapakKTePUCTUKH TYPUCTCKUX YCIYT.

—_
o

. Uro Takoe TypHCTCKHI MPOAYKT?

—
(9,

. KakoBa cymHocTs TypHCTCKOTO IpOIyKTa?

—_
=)

. [lepeuncanre ocHOBHBIE U Criel(pUIECKUE XapaKTEPUCTUKH TYPIIPOAYKTA.

—_—
3

. Ilepeuncnure u oxapakTepu3yiuTe Ba)KHEHIINE KOMIIOHEHTBI TYPIPOAYKTA.
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18. KakoBO COOTHOIIIEHHE TIOHATHH TYp, TYPIPOIYKT, TYPUCTCKHIA MapIIpyT, TYPUCTCKUMA MMaKkeT?
19. TTakeT TypUCTCKHX YCIIYT U €r0 Pa3HOBUIHOCTH.
20. B 9em npenmyInecTBa U HEAOCTATKH 3aKa3HBIX H HHKITIO3UB-TYPOB?

IpumepHnulit Komniekc npakmuydeckux cumyayuii (Keicoe):

3aganue 1.

OTO [aBHAA, HO pealbHAs IEPENHCKa aAMUHHUCTPAIMM HEKOETO JIOHJOHCKOTO OTeNs C OZHHUM U3 TOCTEH.
[Topa3MbIcIMB, TOCTHHUIIA BCE-TAaKU pelInia ee ormyonuKoBaTh B razete Sunday Times, 4eM 3aciyuia BceoOlee yBaKeHue
3a CAMOHPOHHIO.

dokok

VYBaxkaeMasi TOpHUYHAs, MOXaJyiicTa HE KIaauTe MHE B BaHHYIO (DMpPMEHHOE MBUIO Bamiero oreins. S mpuses c
co00ii cBoe cobcTBeHHOE MBUTO Mapku Dial. [Toxkanyiicta, yHecuTe mecTs HEHCIOIb30BaHHBIX KYCOYKOB MBUIA C TIOJIOYKH
1oJ; MKaQYUKOM U TPU KyCOYKa U3 TylieBoi kabuHbl. OHM MHE MEIIAIOT.

Cmacu6o, C.bepman.

kekok

YBaxxaeMbiit HoMep 635, s He Barra oObrgHast ropHIYHasA. OHA CeroTHs B3sIa BEIXOJHOW W BEPHETCS B UeTBepr. S
3abpayia TpU MbLIA U3 AyIIEBOW KaOMHBI, KaK Bbl MPOCHIHK. Te IIecTh KyCOYKOB s yOpaia ¢ MOJIOYKH, YTOObI OHU BaM He
METIAIH.

Hx s monoxxuiia Ha KOpoOKy ¢ OyMaKHBIMHU cajipeTKaMH, Ha ciydail, eciid Bbl BApPYr nepeaymaere. Tyna s
MOJIOKMJIA €le TPU KyCOdYKa, TaK KaK 0 MHCTPYKIMH MBI JOJDKHBI KJIACTh MO TPH KYCOYKAa MBUIa B KaXKIBIH HOMeEp
exeqHeBHO. Hazmerock, 4To Teneps Bce B MOPSIKE.

Katu, ropauuHasi.

skekok

YBajkacMasi TOpHUYHAsS, HAJICIOCh, YTO BBl — MOSI OOBIYHAsi ropHUYHAsA. Katu BaM, HaBepHOE, HE COOOIIIIA O MOEH
npockOe 1o noBoy MblIa. Buepa Beuepom, Korja st BEpHYJICS B HOMED, BBIICHUIIOCH, YTO BbI MOJIOXKWIN TPU MaJIEHBKHX
Mbeia Camay Ha moiouky mox mkadumkoMm. SI Oyay B BamieM OTelle KUTh 14 mHEH, mosToMmy s mpuBe3 ¢ coboif cBoe
cobcrBerHoe MbUTO Mapku Dial. To ecTs, Te IecTh KYCOUKOB MblIA Ha MOJOYKE MHE He MOTpeOyroTcs. OHM MHE MEIaoT,
MIPOIILY Bac MX 3a0paThb.

Cmacu6o, C.bepmaH.

dekok

YBaxkaemblit Muctep bepman, MmeHempkep oreinst muctep ['piH COOOIIMI MHE CETOAHST YTPOM, YTO BbI 3BOHWIIN MY
BYEpa BEUEPOM M BBIPaKaJIM HEIOBOJILCTBO CEPBHCOM B CBOeM Homepe. [loaToMy s ompezennia BaM HOBYIO TOPHHYHYIO.
[IpuMuTe MOM M3BHHEHHUS 3a MPUYUHEHHBIC HEeymo0cTBa. [1o BceM Bompocam, mokanyiicra, oOpam@airecs npsiMo KO MHE.
3Bonute 1108 ot 8.00 mo 17.00.

Cnacu6o. DneH, aIMUHUCTPATOP.

skekok

YBakaemas DJieH, CBSI3aThCs C BAMU 110 TeneOHY 51 He MOT'Y, IOTOMY 4TO YTPOM 51 YXOXKY B 7.45, a BO3BpalllatoCh
tonbko B 18.00. iMeHHO mo3TOMY s Buepa BeuepoM 3BOHWI muctepy ['puny. Bbl k ToMy Bpemenu yxe yuu. S ero
MOIPOCHII YTO-HUOY b C/IeJ1aTh B OTHOLLIEHUH 3TOTO MblIa. HoBasi ropHHYHAsI, KOTOPYIO BBl MHE ONPEJIEIINIIN, JOJIKHO OBITh
MOCYNTANA, YTO 51 TYT NEPBBINA JA€Hb, MOTOMY YTO OHA MOJOXWJIA TPH KyCOYKa MbUIA B INKAa(UUK M, €CTECTBEHHO, TPU B
JylieByto Kabuny. Beero auimb 3a msTh gHEH MpeOhIBaHUs Y MEHS CKOIMJIOCH IETbIX 24 KycKa Bamero Meuia. He mornmaro,
3a4eM BBI 3TO JIeJIaeTe.

C. bepmas.

kekok

YBaxxaembii Muctep bepman, Bamei ropaudHoi KaTu ObUIM IaHBI MHCTPYKIMH, YTOOBI HOBOE MBUIO OHA BaM
Ooubllie HE KJIANa, a Bee JiniIHee 3a0pana. Co BceMH BOIIpOcaMu, Moxkanyicra, oopamairecs ko MHe 1o Tenedony 1108 ot
8.00 go 17.00.

Cnacn6o0. DneH, aAIMUHACTPATOP.

skskok

VYBaxaemblit Muctep I'puH, nponano moe TyaneTHoe MblIo Mapku Dial. M3 Moero Homepa Mcyesno Bce MbLIO,
BKITIOYast Moe coOcTBeHHOe MbII0 MapkH Dial! Buepa Beuepom MHE MPHIIIIOCH 3BOHUTH Ha reception ¥ MPOCHTH MPUHECTH
MHE MbUIO. MHE ITpHHECIIH YeThIpe MaleHbKHUX Kycouka Mbuta Cashmere Bouquet.

C. bepman.
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dokok

VYBaxxaemblit Muctep bepman, st cooOmmn HameMy agMUHUCTpaTOpy DJIeH o Bauiel npodsieme ¢ MbutoM. He mory
MOHSTH, TIOYEMY B BalleM HOMEPE MOTJIO HE OKa3aThCs MbBUIA, TOTOMY YTO TOPHUYHBIC JOJDKHBI KayKABIH JAEHb KJIACTh B
KaX[JbIil HOMep 110 Tpu Kycouka. Obemaio BaM Bce UCTIPaBUTh. [IpuMuTe MOM M3BUHEHHMS 32 MPUYMHEHHbBIE HEY100CTBA.

Maptus I'pun, MmeHexKep.

kekok

YBaxxaemasi DJeH, KTO MOT TIOJIOKHATh B MO HOMEp IIATHACCAT YeThIpe MaeHbKUX Mbl1a Camay? SI 00Hapy KT ux
TaM, BEpHYBIINCH BYepa BeuepoM. MHe He Hy)KHBI IIAThAECAT YeThIpe Kycka Mbuta Camay, 51 Xo4y HOJIy4UTh OOpaTHO CBOE
MbUT0 Mapku Dial. Bel moHmMaeTe, 9To y MEHS TYT IATHAECAT YEThIPE KycKa Bariero Mpuia? Bee, 9To MHE Hy)XHO, 3TO MOoe
Mbu10 Mapku Dial. [Toxarmy¥icta, BEpHATE MHE €TO0.

C. bepman

dokok

VBaxkaemblil MucTep bepMaH, BbI *KaloBaIlCh HAa U3JIMIIHEE KOJUYECTBO MbLIA B CBOEM HOMEpE, MO3TOMY s BCE
yHecna. [ToroM BeI xanoBanuce MucTepy I'prHy, 9TO y Bac HET MblIa. S| BEpHyna Bce IBaAIATh YETHIPE KyCOUKa, KOTOPbIE
yHOCHIIA, U 100aBUIIa eIlie TPU HOBBIX, KOTOPBIE MMoJIararoTcst Kaxaplil 1eHb. O ueTbipex kyckax Cashmere Bouquet st Huuero
He 3Hat0. Bama ropandnas Katin HaBepHOe HE 3Hama, 4TO 5 yXK€ BEPHYJIAa BaM Balle MBIIO, M MO3TOMY TOXKE IPHHECTA
JBaIaTh YeThipe Mblta Camay IIIroc TpU HOBBIX. He 3Hato, moyeMy BbI PELIMIIM, YTO HAIll OTEJb 1AeT KIMEHTaM OOJIbIIUe
Kycouku MblIa Mapku Dial. OnHako MHe ynanocs HailTH MbUIO Ivory, KOTOpoe 5 Takke OCTaBHIIa Y Bac B HOMepe.

DJeH, aIMUHUCTPATOP.

dkekok

YBakaemasi rocrosxa JJIeH, s X0oTell Obl COOOLIUTh BaM O COCTOSHHMM 3allacoB MblJIa B MOEM HOMEpE Ha JaHHBIN
MoMeHT. Ha ceronHsamauii 1eHn:

- Ha MOJIOYKE MOJ| IKa(GYMKOM BOcEeMHaAIATh KycoukoB Camay B YETBIPEX CTOJIOMKAX IO YEThIPE U OJTHOM IO /IBa;

- Ha KopoOke ¢ OyMaXHBIMH cai(eTkaMH OJMHHAALATh KycoukoB Camay B JBYX CTOJIOMKax IO YETHIPE M OJHOM
IO TpH;

- Ha OenbeBO# KOP3MHE OANH CTOJIONK ¢ TpeMs Kycoukamu Cashmere Bouquet, oiH cTOIOMK ¢ YETBIPbMS KyCKaMu
Ivory u BocemMb kycoukoB Camay B IByX CTOJIOHKax IO YETHIPE;

- B IIKaguuKe YeTHIpHAANATh KycoukoB Camay B TpeX CTOJIOMKAaX MO YETHIPE U OJHOM IIO 1Ba;

- B IyIIEBOM KaOWHE IIeCcTh KycO4KoB Mbuta Camay;

- Ha CEeBEPO-BOCTOYHOM YTIIy BaHHBI 0HO MbLT0 Cashmere Bouquet;

- Ha CeBEpO-3aIaIHOM yIIIy BaHHBI IIECTh KycoukoB Camay AByMsI CTOJIOMKaMHU MO TPH IITYKH.

Korna Karu Oynet youpaTbest B MOeM HOMepe, TTOKallyHCTa, TONPOCHTE €€, YTOOBI Bce CTOJIOMKH OBUIN KakK CIIEAyeT
BBIpOBHEHHBI. [lepenaiite el Takxke, 4TO CTOJNOMKH IO YETHIPE MMEIOT TEHACHIMIO pa3BaguBaThca. OCMENOCh BHECTH
NIpeAIoKEeHNe: Bce OyAyIlIre MOCTaBKH MbUIA OCYIIECTBIISITH HA MYCTOH NMOJOKOHHHUK B BaHHOH. S Kymui cebe Ooibinoe
MbUIO Mapku Dial, koTopoe xpaHro B celidpe oTesst Bo H30exaHue HEAOpa3yMEHHUI.

C. bepman.

Bompocsr:

1. B uem, Ha Barm B3rmsaz, 3akimovaercs mpodiema?

2. Kakue mMepsI cienoBaio npeanpuHsTh?

3. Kak 051 BrI mocTymim Ha MecTe y4aCcTHUKOB IIporiecca’?

4. Kak caenaTh Tak, 4TOOBI TAKMX CUTYaIlUil B OTEJI€ HE BO3HUKAIO?

3amanue 2.

CnpaseumBast omarta Tpyaa

Puuapn — crapiuunii MeHeKep KpYIIHOIO OTENsl BCEMUPHO U3BECTHOM CETH.

B ero nopunHeHnn HaxonsTcs 4 MEHeIKepa OTJela, CeKpeTapbh M CTapIIMi aJMHHUCTPATOP OOCITYKUBAIOLIETO
nepcoHana, Mpmk. MdK HEMOCPEJACTBEHHO OTBeYaeT 3a paboTy IiTata yOOPIIMKOB OOIIECTBEHHBIX TMOMEIICHUN B
TOCTHHUIIE.

Mbmx mpopaboTana B TOCTUHHIIE yKe OoJbIre 25 JIeT ¥ BCeT/1a OTBeYaja 3a 3TO HalpaBlcHHE.

Puyapp cuuraet, 4To mTAT YOOPIINKOB BBIIIOJIHAET OYCHb MHOTO Pa0OTHI M IIPH 3TOM MX 3apaboTHas IuiaTa OYeHb
HHU3Kass. BMecTo Toro 4ro0bl pemuTs 3TOT Bompoc odummansHo ¢ HR-oTaem0M romoBHOT0 oduca roCTHHUITBI, BO3MOKHO
Yyepe3 cephe3Hble 0aTalny, OH PelIaeT ATy NpoOJIeMy CaMOCTOSTENEHO.



Korma Mbpmx o0cykmaer TOpSAOK W BpeMs pabOThl ¢ yOOpIIMKaMHu, BBICKa3bIBACT WM KPHUTHYECKHE,
JUCLUIIMHAPHBIE 3aMEYaHWsl WIN MPOCHUT BBINTH Ha pabOTy CBEpX YCTaHOBJIEHHOro rpaduka, Puuapn odeHp dacto
BMEIIMBAeTCA B 3TOT mpouecc. CirydaeTcs Aaxe Tak, YT0O OH MOXET OTMEHHTh €€ PaCIOpsKEHHUS OTHOCHTENIHFHO paboThI
yOOPIIHUKOB.

Omymmas HeTJIaCHYIO MOAAEPKKy Prudapna, HEKOTOpbIE yOOPIIUKH Jake M HE OECHOKOSTCS MO MOBOAY, YTO HX
00s0KyT paboTaTh cBepxX rpaduka, U MHOT/AA JaXke MOTYT ce0e IMO3BOJINTh He BHINTH Ha paboTy Ha BpeMs JOTIOJIHUTEILHON
HarpyskH.

Puuapn Taxoke cam MOJIHCHIBAET JIMCTHI pabouero BpeMeH! YOOPIIMKOB W MHOT/IA ITO3BOJISIET UM BIIUCHIBATH T
9achl pabOTHI, KOTOPBIE HAa CAMOM JIeJie OHM He 0TpaboTany. B HEKOTOPBIX ciydasx, Koraa nepepaboToK y TOTO HIIM HHOTO
yOopmrka He OBIJIO, OH BKIIFOYAET B OIUIATY OOBIYHBIC Yachl pabOTH Kak paboTy CBEpXypOUYHO, KOTOpAsl OILIAYNBACTCS Iy Th
BhIlIe. MHOTHE yOOPIIUKH, paboTarolue B oTele, 13 OeTHBIX CeMei U, KOHEYHO, OUYeHb HYXIAl0TCS B ICHbraX.

Kpucrodep, oauH 13 MEHEKEPOB OTAENA, Y3HAI O HECOOTBETCTBUH PEabHO OTPAOOTaHHBIX pabOYMX YacOB OILIATE
OT OJIHOW M3 yOOPILHII, KOTOPO# 3aIIaTHIIN 3a padOTy Ha BBIXOJHBIX, TOTJIAa KaK B pEaIbHOCTH OHA HE JieNaa 3Ty padory.

Ee BooGmie He Op1T0 HA paboTe HU B cyOOOTY, HA B BOCKPECCHEE.

Chlo, e1e oAMH MEHEeKep OT/Iela, TakoKe y3Haia 00 3Toit cxeMe oT Mak.

Korma Crro crama o0cykmath ¢ Hel 3TOT Bompoc, MamK ckaszaja, 4TO OHAa CYHTAET, YTO CO CXEMOH OIUIATHI,
peanuzyemoii Puyapiom, Hafio 4TO-TO A€NATH, HO...

«Ho» cocTos1o B TOM, 4TO OHa 60sUIaCh TOBOPUTH 00 3TOM C K€M OBI TO HH OBLIO.

Mbsmk caMa omacanachk 3a CBoe MecTo paboTbl. HecMoTpst Ha TO, 4TO OHa pOpaboTajIa B 3TOM TOCTHHUIE YKe 25
JIeT, y Hee He ObUIO HEOOXOAMMOTO YPOBHSI 00pa30BaHMs, MOSTOMY HM OAMH JPYTOH OTENb HE B3sI ObI ee HA paboTy Ha
aQHAJOTUYHYIO TIO3UIIHIO.

Kakoe-To Bpems cryctst Kpucrodep n Coro, cupst 3a 4amkoit kode B OTHOM 13 0apoB TOCTHHHIIBL, 00CYKAAIN 3Ty
npobiemy:

- Jla, 3TO y’KacHO, HO s HE MOTY B 3TOH CHTyaI[Ud HUYETO MpeAnpuHATh. M BooOmie, 3T0 He Mos mpobiema, -
BbICKa3asia cBoe MHeHHIO Chblo.

Kpucrodep ve 6bu1 Tak yBepeH. OH XOTEN YTO-TO MPEANIPUHSATE X 00 JyMBIBaJl CBOU JICHCTBHS HE3aBUCHMO OT TOTO,
YTO 3Ta MPoOJIeMa He BXOAMT B chepy ero KOMIETCHIIUHU U JIOJDKHOCTHBIX 00SsI3aHHOCTEH U, BOOOIIE, TEXHUYECKH 3TO HE €ro
mpobiema.

Bompocsr:

1. Kak BBI cunTaete, Pudapn ycrnemno MOTHBHPYET 00CTy KMBAIOIMH IIEPCOHAT TOCTHHHMIIBI K paboTe?

2. Kakue ommOku OH I0MycKaeT B cBOei pabote?

3. Ecmu 651 BBI ObLTH Ha MecTe Chio mm Kpuctodepa, kakue Obl JeHCTBUS BBl IPEATPHHSIN?

4. Kak Bamm JeicTBUS U BCA 3Ta HCTOPHS CBA3aHbI C BOIPOCAMH ITHKH?

3aganue 3.

Toprossie miomanu

KpymHast poccuiickass KOMIIaHHSI CTOJNKHYJIACh ¢ IMpoOieMol 3(p(peKTHBHOTO HCTIONBb30BaHUs MIPUHAAJISKAIINX ei
ToproBeix miowaae. Komnanus Bnageer Ha npasax apengaropoB 10 000 meTpoB Toproseix miomazeil B r. Mockse. Ha
TUIOLIA/ISIX PACHONIOKEeHbI HeOoublre OyTrku. HecMOTps Ha Xopolliee MecTopacosioKeHHe TOProBOro KOMILIEKca - BOJIM3U
OT METpO, Ha MEepPEeceYeHUH KPYIHBIX aBTOMAarucrpajiel, HeAaleKo OT IEHTpPa ropojad, TOPTOBHIE IUIOIMAJN KOMIIAHUH
MaJIOTIOCEIaeMBbI.

Bosnee ToOro, aMpeKTOp KOMIAHMHM OTMEYaeT, 4YTO B IOCIEIHEE BpPEMs JESATEIbHOCTh KOHKYPEHTOB
AKTUBU3UPOBANIACH, MOSBIISIOTCS HOBBIE TOPTOBBIE CETH.

Kommnanus meiTanack penuTh CyIECTBYIONIYIO MPoOIeMy, UCIIONb3Ys Pa3IMYHbIE CTPATErHy, HO HU O/IHA U3 HUX
He OKa3ayach A(PQPEKTHBHON M HEe MpHBeENa K yBENWYECHUIO MpHObUH. KoMmaHus meITanmack peaqu3oBBIBATH CIETYIONIHE
CTpaTerum.

Crparerus 1. Kommanus nmpo6oBana CHIXATh apeHIHYIO TUIAaTy 3a METp TOproBoi mromaan. CTOMMOCTb OJJHOTO
KBaJpaTHOI'O METpa TOProBhIX MIOMIAJEH, IpeaATaraeMpIx KoMnanue, cocrasiuser 250 ol Toraa kak, CTOUMOCTb OHOTO
KBaJIpaTHOT'O METpa B «OOHKHX» TOPToBBIX KoMImIekcax coctaBiseT ot 2000 no 3000 most. 3a KBaIpaTHBINA METP.

Crparerus 2. KoMnanus nelTanach NpuBJIedb HAa TOPrOBbIE IUIONIAAN CBOEr0 KOMILJIEKCA Mara3uHbl, pean3yrolue
M3BECTHBIE TOProBble Mapku. OIHAKO KOMIIAHUS HE CMOTJIa coOpaTh MPEACTaBUTEIIFHOTO COCTaBa KPYIMHEUIIINX TOPTOBBIX
Mapok. [ToTeHnuanpHble TapTHEPBI HE JaBalld CBOE COIIaCHe Ha OTKPBITHE Mara3uHOB B TOPTOBOM KOMILIEKCE, MOTHUBUPYS



CBOIl OTKa3 OTCYTCTBHEM TapaHTHHl «CTaTyCHOTO COCEACTBa». lloTeHUIHManbHBIE NapTHEpH TpeGoBamM oOCeCIeYHTh
pacIoIoKeHHEe CBOETO Mara3uHa psiJioM ¢ Ha3BaHHBIMH MU TOPTOBBIMH MapKaMu.

Ha nanHOM 5Tane neperoBops! ¢ MOTEHIHAIBLHBIMYI APTHEPAMH aKTUBHO HE BEIlyTCs.

PyKOBOJCTBO KOMIAHWM PEIIWIO HAHSATH HOBOTO COTPYIHHMKa — MEHEPKepa MO pa3BUTHIO TOProBoro Ou3Heca,
KOTOPBIII cMOT OBl TIPEUIOKHUTh M PEaTu30BaTh IPPEKTHBHYIO CTPATETHIO PA3BUTHSA JaHHOTO HAIpaBIICHUs OM3HEca
KOMITaHHH.

Baia 3ajagua: IpeaioxXuTh pasHooOpas3Hble cTpaTeruu 3QGEeKTHBHOTO UCIOIB30BAaHUS TOPTOBLIX IUIOIIAACH C TeM,
4TOOBI MAKCUMAJIBHO YBEINYUTH MPUOBLIH KOMITAaHHH.

3ananue 4

U xopormero ObIBaET CIUIIKOM MHOTO

Schrock's Pub and Steak House, pacronosxenusiii B 1. Jlurta-Jloy, mrat MoHTaHa, neldcTByrOmMiA yxe Oonee
TPHUALATH JET, B TIOCIEIHEE BPEMS MONIB3YETCs Y MOCETUTENEH orpoMHbIM ycriexoM. Koraa o Tonpko nmosiBuics B JIutmi-
Jloy, To OBbII €IMHCTBEHHBIM 3aBEACHHEM B CBOEM DOJIE, HO TENeph CTOJKHYJCS C KOHKYPEHLUEHW CO CTOPOHBI JIPYrHX
HE3aBHUCHUMBIX PECTOPAHOB U 0apOB M HECKOIBKUX KPYITHBIX HAIIMOHATNBHBIX ceTel, Bxoasamux B Chili's u Applebee's. HIpok
U €T0 CBIHOBBS, Bianenbipl Schrock's Pub and Steak House, kynusmiue 3toT 6ap y Kena Kpoxkepa emie 10 Bropoit Muposoii
BOWHBI, BUMST, KAKOE BIIMSHHUE 3TO CONEPHUUYECTBO OKa3bIBACT HA UX paboTy. OHM IOHAJHM, YTO IOCKOJIBKY OHH HE MOTYT
KOHKYPHPOBATh C CONEPHUKAMH B LIEHE, UM CIIEIyeT MpeJylaraTth MOCETUTENSIM YTO-TO MHOE, YTO MOXKET UX HpPHUBJIEUb,
HarpuMep, MINPOKUH acCOPTUMEHT OJtox min ocobast atMocdepa. braromgaps cTporoMmy KOHTpPOIIO Hall ce0ECTOMMOCTHIO
Kak B KyXHe, TaK 1 B 0ape, UM y/1aJl0oCh BBITH Ha yPOBEHb PEHTA0EIEHOCTH, COTOCTABUMBIN ¢ KOHKYpeHTaMu. OTHaKO ecii
B IIPOIILIOM OJFOJI0 TOTOBHIIOCH Ha YCMOTPEHHE IT0Bapa, 9TO OOBIYHO C YIOBOJIBCTBUEM BOCIPHHUMAIIOCH OCETUTEISIMHU, TO
Tenephb Bce PEeLenThl CTaId CTPOro CTaHAAPTU3UPOBAHHBIMH. B yCIOBHAX CTPOroro KOHTPOJIS HalX AESTEIbHOCTHIO KyXHH,
M3AEPKKU Ha MPUTOTOBJICHHUE OJIIOA CHU3WINCH, & MapykKa MPHUOBLTH IO KaXXJOMY M3 HHUX BO3pocia. Takoif ke KOHTPOJIb B
Oape MpHBEJ K aHAJTOTUYHBIM PE3YJIbTaTaM.

¥ Schrock's Pub and Steak House Bce mpogomkarocsk Xopomro 1o Toro, kak Ixeit, Bayk [xeitkoOa, He BepHYIICS
JIOMOI1 U3 YHUBEPCUTETA, II€ U3y4yasl MEHEPKMEHT B 00JIaCTH TOCTETIPUUMCTBA U pecTopaHHoro faena. Koraa ctapsrit HIpok
cuzen ¢ [lxeeM u MpocMaTpHUBa IIOKa3aTesd OM3Heca 3a TOT IepuoJ, Korja kel emie He cTal MOMOITHUKOM IeHEPaIbHOTO
MeHekepa, J[xei o0paTuil BHUMaHHUE, YTO CO3aeTCs TAKOE BIIeYaTiacHue, uto y Schrock's He MosIBIIIETCSI HOBBIX KJIIUCHTOB.
ITponmasku OBUT OTHOCUTENBHO CTAOMIBHBIMY U IPUHOCHJIIN IPUOBIIb, OJHAKO HE CTOJIb BHICOKYIO, KaK B T€ BpEMEHa, KOT/1a
B KOHKYPEHIIMHU CETEBBIC CTPYKTYpBI HE yuacTBOBaJH. JKajao0bl ObUIM B OCHOBHOM CBSI3aHBI ¢ pa3MepoM 0o, O4eBuaHO,
MOCETUTENH, XOTS M IMPOJODKAIM OCTaBaThCs JIOSUIBHBIMM, BBIPAXAIH ONpPEAEICHHOE HEIOBOIBCTBO, KOTJIa CPAaBHUBAIIN
HoBbIe mopsiiku B Schrock's co crapeiMu. JlanpHelnue uccieaoBanusi 0OHAPYKMIM, YTO TOCETHUTENN HE JIyMAloT, YTO
o0ciryXuBaHHE 37€Ch HACTOJIBKO NEPCOHAIBHOE, KaKMM OHO JIOJDKHO ObITh. Hampumep, 3mech Kaxslit 3Haer, uro J[oH
Peiiran He 04eHb-TO IIOOUT BKYC BOAKH, HO OapMeH D1 13-3a HOBOM CHCTEMBI KOHTPOJIS TeNEph HE MOXKET TOTOBUTH MPEKHHUE
mobumble HarmuTku [xona. M3 Gecex ¢ HedopmanmbHONH (DOKyC-TpyNIoil ynanoch y3HaThb M O APYTHX aHAJIOTHYHBIX
CUTYaLUsIX, HAIPUMED, YTO Ternepb O(QUIMAHTBI HE MOTYT 00CITY)KHBATh MOCETUTENICH TaK, KaK OHH JIENIAJIU 9TO B IIPOILLIOM.

[omyunB Ttakyro wuH(pOpManmio, WIEHb CEMbM Hadalnd OOCYKAaTh JOCTOMHCTBA CTaHIAPTH3ALUH, KOTOpas
no3poiisia Jepkarbesi Schrock's Ha ruaBy, HO B 3HAUMTEJBHOW CTENEHH OTJIMYAIAch OT HETPaAMIMOHHOTO IMOJXO0Ja
Schrock's, KOTOpBIN TPUHOCKII UM YyCTIeX B MpeapLtynire roael. OOCykaeHne BepTenock BOKpYr Bonpoca 3¢dextuBHOCTH,
nepeaayvy MOJHOMOYHUH CITyKall[iM, KOHTPOJIIO 33 UX JEHCTBUSAMH U BOIIPOCaM KOHKYPEHTOCIIOCOOHOCTH.

Brr sBrseTech crapmuM moMmommHuKoM pykoomurtens Norman Hotel and Restaurants Inc., mMexmyHapomHon
KOHCAJITHHTOBOH (upmbl. LlIpok oOpaTriics kK Bam, 4TOOBI BbI IIOMOIJIN pa300parkcest B cioxkuBiueiics B Schrock's curyarum.

Bompoc:

Yro OBl BbI IOCOBETOBAJIH BIIaJIeIbLIaM 3TOI KOMIIAaHUU?

3aganue 5.

Mumens Yunesmc (Michelle Williams) HemaBHO mousryuymia creneHb 0OakaigaBpa B 00NacTu yNpaBieHUs B
TOCTEIPUUMCTBE M OblIa TPHHATA Ha PabOTy MEHEIDKEPOM OTJella PEerucTpalii B TOCTHHHILY CPEJHHX pa3Mepos,
pacnonararouyrocs B Hpto-Mopke. KIMEHTBI TOCTHHHIIB - JIIOIH JEHCTBUTENBHO CO BCEro MHpa. Bo MHOrOM 13-3a 3TOTO U
MepCOHAJI CTOJIb YK€ MHTEPHAIMOHAJICH: 3/IeCh PabOTAIOT MPEACTABUTEH ABAALATH CTPaH. BOJBIIMHCTBO U3 HUX TOBOPUT
OoJiee 4eM Ha OJJHOM SI3bIKE U YacTO HCIIOJB3yeT 3HaHHE A3BIKOB B padoTte. Mumiens npuexana co Cpennero 3anana CILA;

y Hee HeOOJBIION OIBIT B YIPABICHUH M MOTUBAIINH MYJIbTHKYIGTYPHON TPYIIIBI CBOMX NOJYNHEHHBIX. ECIIN YK rOBOpUTH



IpaBAy, OHA 3HAeT MaJo, a MOPOH BOOOIIE HMYETO HE 3HAET O MHOTHX KyJbTypax, C MPEACTABUTEISIMH KOTOPBIX TECHO
B3aUMO/IEHCTBYET.

Onna u3 npobieM, ¢ KOTOPOH CTONKHYJach MUIIens Ha CBOeH HOBOM CiTy)kOe, BOZHHKIIA, KOTJa OHA TOIBITAIach
co31aTh B CBOeit koMaH/Ie Ooiee TBopUecKyto atMocdepy. B HacTosiiee Bpems ciiyKaliye B OT/ANE PErncTpaluy JeHCTBYIOT
CKOpee pPa3po3HEHHO, UMEs MaJIoe MIPEACTABICHNE O KOMAaHIHOM ITOIXOIE.

PyKoOBOZCTBO CUMTAET, YTO 3TO NPOU3OLUIO W3-32 PA3NIMUMIl B KyJIBType, MEMIAIOIIMX TpyHne craTh Oojee
CIUTOYEHHBIM KOJUIEKTHBOM. B pe3ynbraTe aTMOoc(epa B OTAeNe SBIIETCS CKopee XOJIOJHOH 1 0(hUITHaTBHON, a He TeTJION ’
JIPYKEI0OHOH, Kak el XOTeJIoCh OBl

Kpome Toro, Mumiens HE0OX0AUMO CIPABIATHCS U € IPOOIEMaMH, BOSHUKAIONINMH Y €€ MOAYNHEHHBIX, €CIIH OHa
cobupaeTcs TOOHUTHCS, YTOOBI ee oTHen paboTan kak ciemyer. Hampumep, Mapus, npuexapmas B CIHA u3 Vcnanum,
OTJIIMYHO O0IIaeTCs ¢ KIMEHTaMH, HO YacTo Oma3jbiBaeT Ha pabory. Korza ObiBIIME ee HauaIbHUKH JeJialli el 3aMedaHus
3a omo3maHus, Mapwus, Ka3anoch, He IOHAMaJa, 4TO €€ MOBEICHNE MOPOXKAAET HACTOSIIIE MPoOIeMbl. BEOpH, CTyAEHT 13
Hopserun, nzyyaer roctenpuuMcTBO U paboTaeT B TOCTHHUIIE HEMOJIHBIA pabouuii 1eHb. XoTs bropH Bceria npuxoauT Ha
paboTy BoBpeMs u paboTaeT cTapaTreibHO, eMy HEe XBAaTaeT YMEHHUH W TEIUIOTH B OOMICHWH ¢ KineHTaMu. O4eHb YacTo |
TOCTH, U KOJIJIETH CUUTAIOT, YTO OH BEJET ce0s CIUIIKOM opHunnanbHo. bropH oueHb penxo ynsidaercs roctsm. U HakoHer,
IMenr u3 'oaxkonra. OH OUeHb PHUIIEKEH B PabOTE U KaXKI0€ MopydaeMoe eMy 3afanue BoimonHseT Ha 100%. K coxanenuto,
y HEro Apyras CJIO)KHOCTh: [IeHT ¢ TpyZoM TOBOPUT MO-aHTIIMHCKH M K TOMY € HEe yYBEpEeH, YTO BOOOIIEe CMOXKET XOPOLIO
BBIYYUTH 3TOT SI3BIK. B pesynprare, oOMmasch C TOCTAMH, OH OTPAHHMYMBAET CBOM PA3roBOPHI C HUMH MHHHMAJIbHBIM
CJIOBapeM, cTapasich TOBOPUTD TOJILKO TO, YTO €My HEOOXOJIUMO ISl BBITIOJIHEHHUS paboT.

Bomnpocsr:

1. Eciiu ObI BBI ObLIM Ha MecTe MHuIesb, HeIaBHO MPUHATON Ha pab0OTy MEHEIKEPOM CTOWKH PETHUCTPAIINH, KAaKUe
METO/IBI BBI OBI HCITOIB30BaIH, YTOOB! OTBETHTH Ha CIEIYIOIINE BOIPOCHI?

2. Kak Ol BBI 3aHsUTHCH ITpo0IeMaMH, CBSI3aHHBIME € paboToil y Mapuu, bropHa u I[lenra u MoTHBHpOBaH ObI 3THX
HOIYNHEHHBIX ?

3. Kak Obl BbI TOOMIHCH OOJIBIIEr0 TIOHUMAHUS Pa3Indui MEXAY HalMOHAJIbHBIMU KyJIbTypaMHy y WICHOB Balleil
KOMAaHIbI?

4. IIpennoxxute penieHue, Kak J00UThCS YyBCTBA €MHOI KOMaH/bl y TaKOH MyJIBbTHUKYJIBTYPHOU IPYIIIIEL.

3aganue 6.

CraHoBHTBCS 1 (ppaHIAN3H, U €CIN J1a, TO HA KAKUX YCIOBHAX?

JI>xo 1 bo6 bpayHs! yBoiHiINCh ¢ BO€HHOI ciry>k0b1 B 1995 1. OHM KynniIM MOTEINb BO3JI€ KUBOIIMCHOTO TOPOAKA,
pacnosiosxkeHHoro B HoBoit Anrnuu. Mortens Cozy X0OpoI11o BUAHO € AOPOTH, K HEMY MIET XOpolMid noawse3n. B nem 75
HOMEPOB C XOPOILHM 0(OPMIIEHHEM; OH TOJILKO YTO MOJIEPHU3UPOBAH U MPHUBJIEKAET TOCTEH HOBBIM O0JIMKOM M HHTEPECHBIM
naHamadToM, TONOIHUTEIBHO PA0OTAIOINM Ha HETO.

Ecnu roBoputh 0 3anonHsemoe™ MoTens B TeUEHHUE TO/a, ceituac oHa cocTtaBisieT 58%, uro moutu Ha 10% Huxe
CPEIHET0 HallMOHAIBLHOTO MOKa3aTels.

CpeanecytouHasi 1ieHa ciauu Homepa - 38 moii. OcHoBHble KiaueHTHl Cozy - OHM3HEC-yTeIeCTBEHHUKH, B
OCHOBHOM TIpHE3’KalolIMe B PACIIOJIOKEHHBIE MOOJIM30CTH KOMIAHMM M3 OW3Hec-Napka, JCHCTBYIONIETO HETOJAJIeKy,
HEMHOTHE MEHCHOHEPHI, IyTeIIECTBYIOMNE Pagil YAOBOJILCTBHS; YIaCTHUKH KaKOIO-HHOYAb aBTOOYCHOTO Typa M UJIEHBI
CHOPTHBHBIX KOMAaHI.

bparest BpayHbl oOpaliayinch K HECKOJbKHM KpPYIHBIM (paHYali3MHIOBBIM KOPIOpAIMsAM C TpOchOoi o
corpynaudecTse. JIydIuii n3 Mojy4eHHbIX BApHAHTOB IPElyCMaTPHUBAET, YTO PACXO/bl Ha MOIydeHHE (paHIaii3MHIOBOTO
JIOTOBOPA COCTABIISIOT MEPBOHAYAIBHBIN B3HOC B 20 THIC. IOJUI. IUTIOC OTYHCIEHUE 2% MOCTYIUICHUH B KaueCTBE IUTATHI 3a
MapKeTHHT, IUIIOC PEruCTpallMoHHAas Iulata B 4 JO/UI. 3a HOMEp, 3ape3epBHPOBAHHBIA 4Yepe3 IEHTPAIbHYIO CHCTEMY
peructpanyu (CRS).

Bomnpocsr:

1. Yto OBI BBI caienany B TOM CHTYaIlH, B KOTOPOH oKa3aynchk Opates bpayHsi?

Crenyet 1 UM HOAITUCHIBATH YKa3aHHbIN BbINIe ppaHIai3nHIOBBIN 0roBOp WK Het? Eciu a, mpuBeanTe 10BOJIBI
B 3aIIMTy TOTO BapuaHTA.

2. Kakue ycaoBUs 1 TIOJIOKEHHUS O (paHYaii3MHIOBOM JIOTOBOPE OBbUTH OB IPHEMJIEMBI JJIsI BAaC, €CJIU BBl OBbIIIH ObI
Ha mecTe bpayHoB?

3. Kakas nononHurensHas nHGopmanus notpedosanacs Ob Bam iy bpaynam?



3amanwe 7.

Oo0ecrieueHne BHICOKOW CTEIICHH YIOBJIECTBOPEHUS FOCTEH

Ortenp Sunnyval Hotel ynpaBnseTcss KpymHOH Kopriopanue, CHeIMalu3upyoImencs Ha MEHEIKMEHTE B JTOM
orpacnu. UtoObl oOecrnieunTh yJOBIETBOPEHHE TOCTEH, KaXKAbI Mecsi roctsiM pacceiiaercs 300 ONpOCHBIX JIMCTKOB, B
KOTOPBIX COIepkuTcs 65 BompocoB. Kak mpaBmiio, TOCTH BO3BpAIIalOT 3alONHEHHBIMH OKONOo 70 TakWX JHCTKOB.
'ocTMHUYHAS KOMITaHUS OCYILIECTBIISICT KaTErOpUPOBaHIE OLICHOK CTEIIEHH yJOBIETBOPEHHOCTH IOCTEH U AJIsl HATJISAHOCTH
oopMIIIET 3TO pa3HBIMH [BETAMH: 3CJICHBIM LBETOM YKAa3bIBAIOTCS JydIINE, TOXyOOBAaTBIM - XOPOIINE, KEITHIM -
HOpMaJIbHbIE, KPaCHBIM - XyAmue. [loaydeHHbIe OLeHKH MOXHO CPaBHHBATH C pe3yJIbTaTaMH APYTHX TOCTUHHIIL.

OxvH U3 MOoCIeAHNX 0030pOB TOKa3al 3HAYNTENFHOE CHIDKEHHE OIICHOK Yy pectopaHa Sea Grill, GompmiHCTBO M3
KOTOPBIX TIOTAJdM B KPAacHyIO 30HY. ['ocTell He yOOBIETBOPSIM BHHMAaHHE K HMM CO CTOPOHBI IIEPCOHANAa, CKOPOCTh
o0cIry)KMBaHHs ¥ Ka4ecTBO OJIIOJ] B peCTOpaHe.

IIpoBenst nccrenoBaHme, AUPEKTOP CIYKOBI MUTAHWS M HAUTKOB MOHSII, YTO JAaxe camo Ha3Banme Sea Grill
(Mopckoii Tpuiib) He COOTBETCTBYET TOMY THILy PECTOpaHa, KOTOPbIM OH ObLT Ha camoM Jeine. IIpu ompocax HEKOTOpbIE
TOCTH TaK KOMMEHTHPOBAJIN CUTYalUIO: «/{0BOJIIBHO CTPaHHO 3aBTPaKaTh B TOM MECTE, T NMOJAIOT PEIOHBIE OIr01aY.

Bomnpoc:

Ecmu 651 BBI OBUTH TUPEKTOPOM CITyKOBI IUTAaHUS M HATIUTKOB, YTO OBI BHI caemnany, 9to0sr Sea Grill BepHyncs B
3eJIeHY10 30HY?

3ananue 8.

Forum pacnpapinsieT KpbuUibst

B aBrycte 1994 r. Crus [emnapt (Steve Departe), ObiBmmii 1med-noBap B 9KCKIIO3UBHOM Kiyoe Broodmoore
Country Club, u ero xena Ommuc Keiton (Alice Cable) oTkpbutH B HEOONBIIOM MPHUTOPOAE KPYIHOTO TOpoja,
pacriosioxxeHHOro B cpeanesanannoi yactu CLIA, Forum, kimaccuyeckuil pecTopaH €BpONEHCKOro Tuma. Y4HThIBas UX
OIBIT, B TOM 4YHCJE TO, YTO CEMbsl DIIHC BIAJCET HPOLBETAIOIICH CEThI0 MUILIEpHil, OTKpeITHe Forum mpouuto BrmosiHe
YCIICUIHO. KpI/ITI/IK o peCTtopaHaM B MECTHOM Tra3eTe BBICTaBHJI UM «CYUETBIPC BUJIKU» U3 IMATHU BO3MOXKHBIX - UMCHHO TakK
3JIeCh YKa3bIBACTCS PEHTUHT PECTOPAHOB. DTOT KPUTHK OCOOCHHO TIOXBAJIMII YPOBEHb 00CIYKHBaHHs, aTMOC(HEPY, 3aKyCKH
u ocHOBHbIe Oitosia. Exa B pecropane Oblia BBICIIEro KauecTBa M MOAABANACH UCKIIOYUTENLHO cBexkel. OQHULInaHThl ObUTH
HaHATHl U3 XOPOLIMX PECTOPAHOB M KIyOOB M MO3TOMY MMENH OOJIBINOI OMBIT PabOTHl W XOPOLIO 3HAIM CHEHH(UKY
M0JIaBaeMBbIX OO/,

Forum mosy4usn He TOJNBKO XOPOILIHE OT3BIBEI B ITPpecce, HO U OnaronpusTHoe HehpopManbHOE MHEHHE: TOCETUTEIN
OT3BIBAJIUCH O HEM C TEIJIOTOM.

Jnst sxuTeneid ropojia U ero OKpeCTHOCTEH, IPUBBIKIINX K KyxHe CpeHero 3anaja (CTeiKku, OTOUBHBIC, peOPBIIIKH,
LBIIUIITAa ¥ TOMY 1T0100HOE) esTenpHOCTh Forum oka3anach yCHEemHOMH.

B pecropane Forum wumencs Xxoiul, B KOTOPOM IOCETHUTENIM MOINM I[OJOXIATh cBoeil ouepemu. Kak u
npeAcTaBsuioch Jlenapry, Korja oH TOJNBKO 00AyMbIBall CBOW IPOEKT, B €r0 3aBECHUH IMpeasaraics oOIUpHbIi BEIOOD
NPEKPACHBIX BHH, KOTOPBIE MOXHO OBIIO MOJYYUTh KaK B XOJUIE, OXKMAAs CBOCH Ovepely, Tak U B oOeneHHOM 3aie. Kak u
Ob110 3ayMaHo JlenapToMm ¢ caMoro Havyasa, BEIOOP COPTOB NMHBA ObUT OTPaHUYEH /10 HECKOJIBKUX HMIIOPTHPYEMBIX U TOJILKO
Jy4YIIUX HALMOHAJBHBIX OpeHnoB. PazHooOpasue JHKepoB 0co0Oro BIEYATICHHS HE NPOW3BOAWIIO, HO ObUIO Oojee
ITUPOKHUM, YeM B OOJBIIMHCTBE APYTHX MECTHBIX PECTOPAHOB U IPYTUX 3aBEJCHUAX, I'/I€ MOXKHO OBIJIO BBIITUTH.

OO0eneHHbIH 3a1, 0COOCHHO MO YHK-3HIaM, Bceraa Obul 3anonHeH. OH ObLI He OYeHb OONBIION, HOCKOJIBKY MOT
BMECTUTH TOJIBKO BOCEMBIECCAT IIATH TrOCTEH.

Ha nmaTHuny u cy660Ty MecTa He0OX0MMO OBLIO 00s3aTENIbHO PE3epPBUPOBATE 3apaHee, XOTs B BOCKPECEHbE, KaK
NpaBUJIO, MOCETHUTENeH ObLII0 MeHble Bcero. B Teuenue paboumx aHe#l rocreil Takke ObUIO HE OYEHb MHOTO, OJTHAKO
OOJBLION HAIUIBIB B KOHIIE HEJECIM BIIOJHE KOMIIEHCHpoBai 3T0. CpeHsis [ieHa 3aKka3a o0ea B yuK-9H coctapiisuia 16,50
noin. B cpeanem ato maBano Mapky mpuObimn B 6,00 momn. CeGectomMocTh muTaHus konebanack ot 43,1 g0 47,3%
MIPOJIa’KHOM LICHBI.

OTAenbHBIN aHATN3 TPOAaXK HAITUTKOB B XOJIJIE TIOKA3all, 9TO Mapa MPUObLIH 3/1eCch cocTaBiisieT oyt 4,00 gosw.
Ha 4eJI0BeKa, a ce0ECTOMMOCTb MUTAHHS M HAIIUTKOB - TOJIBKO 27%.

Koraa /[lemapT MO3HAKOMHICS C ITUMH LU(ppPaMH, OH IMPOBEN HCCICAOBAHUE IOJOXKEHHS Jiell B COCEIHUX
3aBe/ICHUSX U Y JIpy3€d B OTPACiIN U CAENal BBIBOJI, YTO c€0ECTOMMOCTB €T0 eIbl Oblila CIIMIIKOM BbIcOKa. OH Takxke 00paTHII
BHHUMAaHHME, YTO B UX palfOHE OTPOMHOE YUCIIO CIOPTHBHBIX 0apOB, Y KOTOPBIX OTHOCHUTEIBFHO HU3Kas CE0ECTOMMOCTD €bI U
COOTBETCTBEHHO BBICOKAsl MapiKa MPUOBLIH.



B teuenue nera 1995 u ocenn 1996 rr. JlemapT pacmupsut cBoii Onsznaec B xoiie. OH TakKe paciIupul aCCOPTHMEHT
Mpej/UlaraéMbIX COPTOB NuBa. B KoHIE KOHIOB JlemapT BbIOpan s OQOPMIICHHS XOJUIa CIIOPTUBHYIO TEMAaTHKY,
BOCIIOJIb30BAaBIIUCH YCIIEXaMH MECTHOM OeHcO0IpHON KOMaHIbl, KOTOpast BeINUIA B playoff, u mosiBiieHreM B ropojie HOBOH
¢yT60pHOI KOMaHAbl. OH yCTAHOBWIJ JIBa TEJIEBU30pa C OTPOMHBIMH 3KpaHAMHU JJIs TPAHCIAIMH JOMAIIHUX MaTden
KoMaH[BL. Pe3ynprars! ynuBmmm Jlenapra, MOCKONBKY IPOJaKH B XOJUIE PE3KO BO3POCIH, B Pe3yJIbTaTe Yero MOBBICHIIACH U
Mapyka npubsua. K mgekadpro 1996 r. Forum cMeHuMn cBo#l mu3aiiH U OTKPBUICS TOJ HOBBIM Ha3BaHWEM Arena, BeIyIIUi
CIIOPTHBHBIN 0ap, CIICHaTH3HPOBAHHBIMU OJF0JaMU B KOTOPOM CTaJIH TOPSYHe KPBUIBIIIKH U KapeHbIe TPHOBL.

OpHako k OonbIIoMy oropucHuto Jlemapra HOBBIC Pe3yJIbTaThl JAJCKO HE COOTBETCTBOBAIU MEPBOHAYATBHBIM
ycrexaM, KOTOpBIE ITOKa3bIBaJIMCh B XOJUIe 10 3Toro. B Teuenne mecsma obmue moctymienus Obumn Ha 40% Hmke, yeM B
mpensiaymeM roxy. [IpHmutock yBONHTR YacTh ONBITHOTO MEpCOHANa W 3aMEHHTh €ro MeHEe ITOATOTOBICHHBIMH
CTYJICHTaMH, KOTOpPbIC pabOTaIy HEMOIHBIA paboUnii ICHb.

Bomnpocsr:

1. Kak BBI AymaeTe, uTo OBUIO CICNIaHO HETIPABHIBHO C TOYKU 3PCHUS YIIPABJICHUS PECTOPAHOM?

2. Yro OBl BBl mOcoBeTOBaNW Imed-moBapy JemapTy M ero jkeHe B OTHOIICHHM HM3MEHEHHUS KOHIETIHH HX
pectopana?

3. Kakue MapKeTHHTOBBIC CTPATETHH BB HCITOIB30BAH OBl IS IPUBJICUCHUS [TOCETUTEIICH H COXPaHEHUS MapiKH
NPUOBLIH BBICOKOH, a cebecTonMOoCTH OJ1F01 HU3KO#?

4. Yro OBI BBI CETANH, AJIS HCIIPABIICHAS CO3/IABIICHCS CUTyaluu?

3aganue 9.

CranaapThl BBITIOJHEHUSI JODKHOCTHBIX 00sI3aHHOCTEH

Yapmes u HeHcu oOpaTwimce B coBpeMeHHYIO TOCTHHUIy Ha 300 HOMEpOB, YTOOBI MOJMYYHTH TOJDKHOCTH
MIOMOIITHUKA MEHEKEPa CITYKObI perucTpaIiuu.

Yapie3 B TeYCHHE BOCEMU JIET paboTa B TpeX pa3HbIX TOCTHHHIIAX M B TCUCHHE ITOCTICTHUX TPEX MECSIIEB HCTIOTHSLIT
00513aHHOCTH TTOMOIIIHAKA MEHEKepa CIyKObl PETUCTPAIlMd UMEHHO B 3TOW roctuHuile. [IepBoHAYaIbHO OH 3aHUMAJICS
paboToii ¢ 6onpmM SHTY3Ha3MoM. OHAKO B TOCIIEAHEE BpEeMs y HET0O HaOItoqanach Kakas-To alaTus, OH CTal HeOpeKHO
0JIeBaThCs, a B €ro 0TUeTax, nupax M ICHSKHBIX pacyeTax BCE Yallle CTaIH MOSBIATHCS OMUOKH. KpoMe TOro, HeCKOJIBKO
pa3 OH OBUT pe30K C HETOBOJIHHBIMH TOCTSAMU.

HeHcr HelaBHO OKOHYMIIA KOJUIC/DK C OTJIMYMEM U MOJIyYHiia CTENCHb OakajaaBpa Mo MEHEIKMEHTY B HHAYCTPHUU
rocrenpunMcTBa. O0y4Jasce B "Koiuiemke, OHa paboTala MoYacOBUKOM B TOCTHHHUIIE OIOKETHOTO KJIACCa HA PETHUCTPAIIHH.

Hpyroro omnbita paboTs! B roctuHuIle y Hencn Het. OHako, oHa 061aaeT O0NbIIMMHU 3HAHUSIMU, TTOJTYY€HHBIMHU B
KOJIIEIDKE, ¥ CTPEMHUTCS K YCIICITHOM Kaphepe.

CosznaeTcs BIieYaTieHUe, YTO OCHOBHBIM MPETEHICHTOM Ha OTKPBIBIIIYIOCS BAKAHCHIO, SABIIAETCS Yapiib3, MOCKOIbKY
Yy Hero OOJBIION OIMBIT PabOTHl B IPYTUX TOCTHHHIAX U OH 3HAET KYJbTYpy TOCTHHHYHOTO Aena. OJZHAKO B CBS3U C €rO
MOCTCIHUMH PE3yJIbTaTaMH MEHEKEPy MOIPa3aeICHUs] HOMEPOB HEOOXOMUMO 0OCYIuTh ¢ Yapiah3oM €ro moBeCHHE,
9TOOBI BELSICHHUTE €T0 JallbHEHIe KapbepPHBIC IITaHEL.

Bomnpocsr:

1. KakoBs! kBanu(pUKaMOHHEIE TPEOOBAHUS [UIS JOJDKHOCTHOH MMO3UIHMH, TI0 KOTOPHIM OYAYT OICHHBAaTh 00OMX
MIPETEH/ICHTOB Ha BAKAHTHYIO JIOJDKHOCTD?

2. Kak crnenyer HOCTpOHTH pasroBOp MeEXIy MeHemkepoM otaena u Yapipzom? [IpUTOTOBETE KOHKPETHBIC
pEeKOMEHIalUY MEHEKEPY TI0 BEJIEHUIO ATOTO Pa3roBopa.

3. Kto, 110 BameMy MHEHUIO, B HAUOOJBIICH CTETICHH MOIXOANT IS YKa3aHHOH momkHocTH? [loyemy?

Baganue 10.

Kodgeitas Java Coffee House

Mumens Bonr (Michelle Wong), menemxep kodeiinn Java Coffee House, pacronararonieiicst Ha 0>KHUBJICHHOM
Mecte Ha FOHnoH-cTpuT B T. CaH-®paHIucKo.

[To cioBam Mu1esb, €CTh HECKOJIBKO BAPHAHTOB TOTO, KaK YIPABIATH MOAOOHBIM 3aBe/ICHUEM, HAlIPMEp FOTOBUTH
MepCOHaJ TaK, YTOOBI OH OBbLI CIIOCOOEH CIPABIISATHCS C HEOOBIUHBIME CUTYALIUSIMH, HATIPUMEDP TAKOM: OZIMH U3 TOCTEH BBITTHII
Yanieyky Koge U Chell IBE TPETH MHUPOXKHOTO, a 3aTeM 3asBUII, YTO OHO eMY HE IIOHPaBHJIIOCH.

Jpyroii npo06iieMoii SIBISIFOTCS TOCTABLIMKY, KOTOPBIE CHAYaja Mpe/JiaraloT XOpoIHe LEeHbl, a uepe3 JBe HeAeIH
PE3KO X IOJHUMAIOT.
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Murtens TOBOPHUT, UTO caMOi OombIIoi mpobaemoii st Hee B ynpaienunn Java Coffee House siBisiroTcst Mostozpie
cinyxamue. [1o ee cioBam, BCEX CIyKAaIUX MOXKHO Pa3[eliUTh HA YCTHIPE KATCTOPUU: JICHUBBIC; XOPOIIUE JFOIU, HO
HEOTBETCTBEHHBIC PAOOTHHKH; T€, KTO CKJIOHEH K BOPOBCTBY; T€, B pa0OTE C KOTOPBIMHU Y HEE HET IMPOOIeM.

Bomnpocsr:

1. IpemmoxuTe HEKOTOPHIE HECTAHAAPTHBIE CHTYalWH, UL KOTOPBIX IEIeco00pa3HO CIEIHaIbHO TOTOBHUTH
MIEPCOHAI.

2. Kakum 00pa3oM BaM clieyeT AeHCTBOBATh, YTOOBI IIOCTABIIHKH TPUBO3WIN MIPOAYKTHI IT0 TEM IIEHaM, O KOTOPBIX
BBI C HUIMH JIOTOBOPIIIUCH.

3. Yto BHI OyzeTe enaTh C JICHUBBIMHA CITYKAIIAMHU?

4. Yro BHI Oyzere gAenath ¢ 0€30TBETCTBEHHBIMU CITYKAIIUMU?

5. Kak BBI IOCTYITUTE C TEMU CITYXKAIUMH, KTO CKJIOHCH K BOPOBCTBY?

3anmanue 11.

Haewm nepconana st paboTs! B 6ape

Bbr MeHemkep Oapa B HOMYyJIIPHOM MECTHOM HOYHOM KiyOe. B Bamm 00s3aHHOCTH, IOMHMO IIPOYEro, BXOAUT
cobeceroBaHMUE ¢ MPETEHACHTAMH M HaeM BCeX CIykamux 0apa. OIUH U3 BaliX Ipy3ei MOIPOCHII Bac B3ATh €T0 Ha paboTy
6apmeHoM. [TocKONBKY Y HEro €CTh COOTBETCTBYIOLIMHI OIIBIT, BBl PEIIMIM IIOMOYb 3TOMY YEJIOBEKY U MPEJAOCTaBHIN My
MECTO B O/THOH 13 CMeH. B TeueHne HeCKONbKNX MOCIEIYIONX HEJeIb BBl 3aMETHIIH, YTO OO 00BEM ITOCTYIUIEHHH B T€
CMEHBI, KOT/Ia OH pab0TaeT, CTall HIKE, [0 CPABHEHHUIO C PEIBIIYIIMMH HE/ISISIMH, KOTJa B CMEHe paboTall APYroii uenoBex.
Y Bac BO3HHKIIM HEXOPOIIHE MOJ03PEHHS, YTO, BO3SMOXKHO, OH 00KpaabIBaeT Bac.

Bompocsr:

1. Kakne y Bac IMEIOTCS BO3MOYKHOCTH ITPOBEPHTH, SBISETCS JIM Ball APYT YECTHBIM OapMEHOM WIIN HET?

2. Ecnu BBI BBIICHUTE, UTO 3TOT YEJIOBEK KPaJeT, KaK BbI MOCTYNUTE?

3aganue 12.

Kiry6 Mediterranee — MexIyHapoIHas KOMIIAHUS CO MTa0-KBapTHPOi BO DpaHiny, nMeromiast IpuOIU3UTeabHO 60
nocenkoB orasixa Club Med no Bcemy mupy. Kommanus nmepBoHayaibHO JeiicTBOBana Kak MaTpU4HAs OpraHU3allvs:
MEHEKEpP KKJOro IOCEIKa MOMUMHSIICS M MEHEIDKEpy IO CTpaHe, W psIy caMbIX pa3HbIX IMPEKTOpoB. JlmpekTopa
paborainu 3a npejenaMu MmTad-KBapTHPbl KOMIAHUH, KaXK/bIH U3 HUX OTBEYaJ 3a Ty WM HHYIO NESITEIbHOCTh ONepalui u
mapkeTuHra Club Med. Ognako 3Ta CTpyKTypa 1moxasaia, 4To y He€ MHOTO cllaObIX MECT.

Hamnpumep, Club Med ropaurcs co3maHHONW HHPPACTPYKTYpO#, KOTOpas oTpaxaeT arMochepy KOHKPETHOMH
MECTHOCTH, a 3TO TPYIHAs 3a]a4a JUIsl TUPEKTOPOB, ACHCTBYIOMNX OOBIYHO Ha OOJIBIIOM YIAJICHUH OT 3THX MECT.

Bompoc:

Kaxk BrI ObI pecTpykTypupoBamu Club Med?

Baganue 13.

JI>KOH — reHepasbHBIN MeHeKep KypopTHOIT rocTHHHUIEI Ha 500 HOMepoB.

B roctunune npumensierca cucrema POS B ee HECKOJBKHMX pecTopaHax M spaneHTpe. OJHAKO HUKAKUE BUIBI
OIUIAThl, COBEPIICHHBIE B Spa-LIEHTPE UM PECTOPAHAX, IIPU IIOMOIIM ATOM CUCTEMbl aBTOMaTUUECKU BKIIIOYUTh B CUET T'OCTS,
MIPO’KMBAIOIIETO B KOHKPETHOM HOMepe, Hemb3s. J[PKOH XoTen OBl BBIICHHTH, CKOJBKO B CpPEIHEM TPAaTUT TOCTb,
OCTaHaBJIMBAIOIIMICS B MX TOCTUHHUIIE, Ha Spa-IIEHTPHI U pecTopaHbl. Kpome Toro, rocTu 4acTo He MOHUMAIOT, TIOYEMy OHH
HE MOTYT OIUIATUTh YCIYIH, IOJydeHHBIE B Spa-LIEHTpe, B obmieM cuere. [lookeHne men OCIoXHSAETCS TeM, 4TO HM3-3a
HaJIM4Usl HECKOJIbKUX PECTOPAHOB OTJEJ IOJY4YEHHUs MPOLYKTOB 4aCTO IIyTAaeT, KAaKOl MMEHHO PECTOPaH 3aKa3all Kakue
npoAyKTsl. Tak, Ha MPOIIION HEEIe OJUH U3 PECTOPAHOB OKa3ajcs B 3aTPYAHUTEIILHOM ITOJI0KEHUH - HECKOIBKUX FOPSYUX
01101, 3aIIMCAaHHBIX B MEHIO, PEaJIbHO HE 0KA3aJOCh, TAK KaK OT/IEJN MOIy9IeHHUS IPOAYKTOB OTIPABIII IPUIICAIINI 3aKa3 I
3TOTO pecTopaHa, B Apyroi pecropan. Korna J[»oH pemii npocMoTpeTh J1I0X0/Abl TOCTHHUIIBI 32 HEJeN0, 0a3a JaHHbIX, B
KOTOPO¥ cozieprkanachk BCst HH(GOpMAIHs O TPAHCAKIUAX TOCTEH, epecTtana paboTars.

Bomnpocsr:

1. Kakolf TWO CHCTEMBI CIeIyeT YCTaHOBHTh B TOCTHHHIE, rae pabortaer JIKOH, 9TOOB HE IOMYCTUTH
BO3ZHUKHOBEHUS OIMCAHHBIX CUTYaIMi?

2. Yto gomxeH ydecTb JKOH, pex/ie YeM yCTaHABIMBATh B TOCTHHHUIIE TaKyl0 CHCTEMY?

3amanue 14.
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Beinmcka rocts

T'octh moomen k ciyxarieMy OI0pO PEerncTpaliy B TOCTHHUIIE BBICIIEr0 YPOBHS, coOupasich Bbinucarthest. Kak ato
OOBIYHO JIeNIAaeTCsl TP BBIIHCKE, CIY)KAIIUI CIIPOCHI TOCTSI, B KAKOM HOMeEpe TOT IpokuBaeT. OJHAKO TOCTh OYEHBb
TOPONUJICS U BBIpa3sMJl CBOE HETEPIEHUE OYEHb HEPBHO, PE3KO OTBETUB: «S1 OCTaHABIMBAIOCh B COTHSAX TOCTHHHUYHBIX
HOMEPOB, U BBl XOTUTE, YTOOHI 5 3aTIOMUHAT BCe 3TH TUGPHI?». [locie 3Toro cirykamuii cupocwi (GaMHIIHIO TOCTS, Ha 9TO
tor otBeTWI: «S Mucrep [IxoHcreitn». [loOmaromapuB roctst 3a NpPEAOCTaBICHHYIO HH()OPMAIMIO, CIyXaIluil crai
0€e3yCIIeIHO MCKATh YCIBIIAHAYI0 (PaMIIINIO B KOMITBIOTEPHOM XXypHalle perucTpanui. IIocKoibKy y rocTst ObUT CHIIbHBIN
AKICHT, CIIy)KalUi IT0yMaJl, YTO HEMPaBHIBHO PACCIbIIIAN ()aMUIIUIO U IIOTIPOCHII FOCTSI MPOM3HECTH €€ 110 OyKBaMm.

Tot otBetmin: «BpI, uro, Manor? YenmoBek, KOTOPBI PETUCTPUPOBAT MEHS MPONUION HOYBIO HE MMeENl HHUKAKHX
npobiem». CayKamuii CHOBa Hadall H3y4aTh KOMITBIOTEP, YTOOBI OTHICKATh (aMILTHIO TOCTS. TOT, CTAaHOBSCH Bce Ooiee
Oosiee pa3apaKeHHBIM, 3asBHII: «S] TOJDKEH YCIETh Ha CaMoJIeT U MPOCTO CMEIIHO, YTO BaM TpeOyeTcs CTOJIBKO BPEMEHH,
94T0OBI BRIHCATh MEHA. KpoMe Toro, MHE Hy’KHO OTHPAaBUTh O (haKcy 3TH JOKYMEHTHI, HO CHaYaia 5 JOJDKEH CHATBH C HUX
kormuy. Ciryxanuii oTBeTII: «B KOHIE Kopraopa ecTh On3Hec-IeHTp ¢ aKc-anmnapaToM U KOIIMPOM, KOTOPBIMH BBl MOJKETE
BOCITIOJIb30BaThCs». Ha 3T0 paccepsKeHHBII rocTh orpe3HyIcs: «Eciu OBl st XOTeN CIBIIIATh Ballle MHEHHE, 51 ObI 00paTHiIcs
K BaM 3a COBETOM. BbI pa3Be HUKOI'Ia HE CIIBIIIANN O TOM, KaK HaJlo 00CIyKUBaTh KIMEeHTOB? Pa3Be 9TO He MATH3BE3JOYHBIN
otens? C BalIMM OTBPATHTENBHBIM OTHOIICHHEM K PabOTe BaM MECTO TOJIBKO B 3aBEICHHU C TpeMs 3Be3mamiu. S He Mory
MIOHSATB, IOYEMY OHHM BOOOIIE pa3penaloT BaM padoTaTh Ha perucTpanuu. Bel Beib 10 CHX IOp HE MOXKETE OTHICKATh MO0
(bamITHIoN.

Coryxaluii, KOTOpblii Hayaja HEPBHUYATh, CHOBA MOIIPOCHI TOCTSI MPOM3HECTH CBOIO (DaMUJIMIO U UMS 110 OyKBaMm.
Ha 49ro TOT pe3ko orBeTHn: «BOT MOM JOKyMEHTHI, KOTOPBIE sI XO4y OTIPAaBHUTh MO (aKCy, €CIH BbI, KOHEYHO, CIIOCOOHEI
caenatsb 3Toy. CiyKaIuii IPOTAHYJ PyKY, YTOOBI B3Th JOKYMEHTHI, HO TOCTh HEOXKHIaHHO 3akpuyai: «He xBaTaiite Ux u3
Moeii pyku! Bl He ymeere paboTath, 1 eciii ObI y MEHsI ObLIIO OOJIbIIIE BPEMEHH, 51 00513aTEIFHO TIEPETOBOPHII OBI C BAIINM
HavyaJIbCTBOM, YTOOBI BaC YBOJIMJIH, IIOCKOJIBKY B TAKOM OTEJIE JI0JDKEH OBITh Ipyroi ypoBeHb 00cIyxuBanusy. Ciryxauiui
COBEpIICHHO PacTepsUICs, HO CTApaJICs Jep)kaTh ce0s B pyKax, YTOOBI TOCTh OKOHYATEIHHO HE PACCBUPETIEI.

Ciyxaluii mpogonKan OKa3elBaTh YCIYTH FOCTIO, OTIIPABUB (haKCOM €ro JTOKYMEHTHI, IPEeIBApUTENLHO CAENaB C
HHUX KOITMH, KaK TOT TpeboBan. BepHyBuINCch M3 OnM3HEC-IIeHTpa, OH CHOBA IOMPOCHI TOCTS MIOBTOPHUTH CBOIO (haMIIIHIO,
MTOCKOJIBKY HE MOT' HAWTH B KOMIIbIOTEpE HUKaKoro J[»xoHcTeiHa. HakoHeI rocTh COM3BOIINIT TIOBTOPUTH CBOIO (haMHJTHIO I10
oykBam: [[-XX-O-H-C-T-O-H, u ciyxkammii HakKOHEI CMOT OTBICKaTh €ro (paMWIHI0O B KOMITBIOTEpPE M BBITIHCAT TOCT,
KOTOPBIII B 3TO BpeMs IPOAOJDKAT arpecCUBHO €ro KPUTHKOBaTh. Bce 3aKOHYMIOCH TEM, UTO CIy)KaIllMH IMOKenanl
ye3KaroIEMy XOPOIIETo IoJIeTa.

Bompocsr:

1. Moxer ObITh, OBIIIO OBI 11€JIECO00Pa3HO MPUTTIACUTH MEHE/Kepa B JaHHOHM cuTyanuu? nm Beck OroHb KPUTHKH,
JIEHCTBUTENLHO, TOJDKEH ObLT IPUHSTH Ha CeO0sl CIyKamuii?

2. Kak geiicTBOBasH OBI BB B 3TOH CUTYaIlH HA MECTE 3TOTO CIyXKamero?

3. Uro ObI BBI CI€TIANH COBEPIIEHHO TO-TPYTOMYy?

3aganue 15.

Ritz-Carlton - 3T0 rocTHHHMIA, MU3BECTHAs CBOMM IIPEBOCXOAHBIM OOcTyXmBaHuem rocteil. [lo cpaBHeHHIO cO
CTaHAAPTHBIMH LEJIIMH OOBIYHBIX OW3HECTOCTHUHHMIL - TPENOCTaBUTh, JOMAIIHUE YCJIOBMS BAAJIM OT JOMa - KOMIAHHMS
RitzCarlton Hotel pemmna moWTH namelie W HPEIOCTaBUTh IPOKHBAHHWE THIIA JIFOKC AN PYKOBOIUTENCH OTpaciei,
TUIAHUPOBIIMKOB BCTpeY M KOH(EpEHIMH U Ipyrux Ba)KHBIX JIMII, ITyTEIIECTBYIOMIMX 10 JenaM OusHeca. lllTa0-kBapTupa
9TOM CeTeBOH CTPYKTYpHI pacriojiaraercst B ATIaHTE M YHpPaBisieT 25 pOCKOIIHBIMU TOCTHHHUIIAMH, JOOWBAsCh BBHICOKMX
Pe3yNbTaTOB Ha KaKAOM OOCIY)KMBaeMOM €10 phiHke. HenaBHo 3Ta rocTMHUYHAs koMmaHus nonyduia Malcolm Baldrige
National Quality Award, oueHs pecTibkHyI0 Harpany npasutenbctBa CIIIA. Orta Harpana Obuia BpydeHa Ritz-Carlton 3a ee
BBIJIAIOMINECS JOCTIDKEHHS B 00JIACTH JIMIEPCTBA, 3a COOP BCECTOPOHHEH HH(OpMAINH, CKOOPIUHUPOBAHHOE INIAHUPOBAHNE
1 BBINIOJIHEHHE IUIAHOB, a TAaKKe 3a HAJIWYME IOATOTOBJIECHHBIX CIYXKAIINX, TOTOBBIX «BBIBEPHYTHCS HaM3HAHKY», YTOOBI
YAOBJIETBOPUTH 3ampochkl cBoWX rocreil. Ecim paccmarpuBaTth Bce CKa3aHHOE OTHOCHUTENIHHO KOHTPOJS, KaKHWe THIIBI
KOHTPOJIbHBIX MEXaHHW3MOB MOTpeOoBallich, MO Bamemy MHeHHIo, Ritz-Carlton, 4ToOBI 1OOHMTBCS CTOJIb BBICOKHX
pe3ynbpTaToB?

KopnoparuBaeiii n03ynr B Ritz-Carlton — «MBI Jiletn W JDKEHTIBMEHBI, OOCIY>KHBAIOUIME IPYTHX JIEAW H
JOKEHTIbMEHOBY. OJKHUaeTcsi, Y4TO BCE CIY)Kallde KOMIIAHMM OYAyT BBINMOJHATH B HEl TaKk Ha3bIBaGMbIC «30JI0ThIC
CTaHAApTBI». OTH CTAaHAAPTHl COOTBETCTBYIOT OCHOBHBIM IIOJIOXKEHHSIM IEPBOKIACCHOTO CEpBHCA, B TOM 4YHCIIE
[peyCMaTPUBAIOT HATMYUE HPOLIELYP, IPH HOMOIIN KOTOPHIX MOYKHO PELIUTH JI00bIE TPO0IeMbl, BO3HUKAIOIIUE Y TOCTEH.
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dopmanbHas pa3HUIA MEXIy CEeTCBOM CTPYKTYpOH KaTETOPHH JIOKC W OOBIYHBIMH TOCTHHHYHBIMU KOMIAHHUSIMHU
3aKJII0YaeTCsl B TOM, YTO B MEPBBIX 3aBEJCHUIX CIyXKalHe MOJIY4aloT CEPTUUKAT, CBUICTEIHCTBYIOINHA O IPOX0XKICHUH
MU CIIEIUABHOTO Kypca IOATOTOBKH Ha pabodeM Mecte. CepTuduKaT, mo3Boistonuii padbotats B Ritz-Carlton, exxeHeBHO
JIOTIOJTHACTCSl HAIOMUHAHHUSAMH PYKOBOJUTENEH - 003aTeNIbHO JOOMBATHCS ITOCTABICHHBIX IIeJIel, 3aJaHueM KOHKPETHBIX
mokazaresei paboThsl ¥ HOAPOOHBIMU HHCTPYKTaXaMU. UTOOBI yIOCTOBEPUTHCSA, UTO CITY’KaIllHe 3HAIOT CTAaHIAPTHI KAUeCTBa,
KOTOpBIE 3Ta TOCTUHUYHASI KOMIIAHUS 0’KUJIAET OT HUX, & TAKXKE YTOOBI OTPEJIENIUTh YPOBEHb yOBIETBOPEHHS UX pabOTHI B
KOMIIaHWH, €XKETOIHO TMPOBOIATCS BCECTOPOHHHE HcciemoBaHms. [1o pesympraraM Takoro aHaiu3a 3a OJUH Tof OBLIO
YCTaHOBIIEHO, 4TO 96% CIyKalMX-PECIIOHAECHTOB UMEIOT OTIMYHBIE pPe3yJbTaThl MO OOCIY)KUBAHUIO TOCTEH, T.e. IO
BEITIOJTHEHUIO CBOMX OCHOBHBIX 00s13aHHOCTeH. KoMnanus HajemsieT CBOH IepcoHal JOCTaTOYHBIM 00bEMOM MTOTHOMOYHIH,
1 TIO9TOMY OH MOXET CaMOCTOSTENHbHO PEeIINTh MPaKTUIecKH 00y mpolieMy, ¢ KOTOPOH CTaimkuBaercs rocts. OT
CITy’Kalux TpeOyeTcsi HOMOraTh CBOMM KOJUIETaM, KOTJla HEOOXO0ANMO TOOUTHCS yIOBIETBOPEHUS 3a1IPOCOB KIIMEHTOB, U HE
MTOKHUIATh MOMEIIEHNE HU TI0/I KAKUM TIPEIJIOTOM JI0 TeX 0P, IToKa ImpodiiemMa rocTs He OyeT pemena. OKa3bIBasCh B TAKOH
aTMocdepe BHUMaHUs, TOCTh YYBCTBYET ceOsl KOpoJieM, TaK KaK JeHCTBUTEIBHO BUAUT, YTO €TI0 3alpochl U MOTPEOHOCTH
BCErJia CTOST Ha IIEPBOM MECTE.

Bompocsr:

1. Kakmm o6pazom Ritz-Carlton wucmoms3yer KOHTpPOIb, YTOOBI TapaHTHPOBATh MPEAOCTABICHUE YCIYT
BBICOYaiilIero kayecrna?

2. Kak xoMITaHus MOAIepKUBACT M HAPAIIUBACT BRICOKAN YPOBEHb BOBICUCHHOCTH CBOMX CITYKaIIHAX?

3aganue 16.

JIBoiiHas1 perucrpanus

Bropo mo opranmzanuyu KOH(EpEeHIMH, AeHCTBYONIEe B KPYITHOM M HOMYJIAPHOM MECT€ OTIbIXa, MPHHAIICKHUT
koH(pepeHU-1IeHTp. ONMH U3 MEHEPKEpOB 110 MPOoJaXkaM TaKMX KOH(pepeHLuH, paboTaromuii B 7TOM OIOpO CeMb JIET U
OPTaHM3YIOIINH OOJIBIIE TPOIAXK, YEM €T0 KOJJIETH, IPUHSII 3aKa3 Ha IIPOBE/ICHHUE B KOH(EPEHII-LIEHTPE BEICTABKH B TEUCHHE
Tpex JIHeH ¢ yncnoM yyacTHUKOB 2000 uesnoBek. DTa BBICTaBKa COCTOMTCS Uepe3 JBa roja rnocie MNocTyIICHHUs 3aKa3a.

KnuenT, pasMecTuBIINiA 3TOT 3aKa3, B TEUCHHUE 15 JIeT MpOBOANT KOH(EPEHINH, BCTPEUYH U BHICTABKH B TOM LIEHTPE
U BCETJa MOJb3yeTCs YCIyraMu 3TOro OI0po A 3aKa3a TpeOyeMbIX Iutonaaeit u yciuyr. MeHemxkep, 0 KOTOPOM 3/1€Ch UIET
pedb, paboTaeT ¢ 3TUM KIHMEHTOM B TEUCHHE BCEX CBOMX CEMH JIeT paboTsl B Ot0po. s 610po 3TOT KIMEHT NPOXOAUT MO
KaTerOpUHU «IIPUBHIIETHPOBAHHOTO KINEHTAY.

OnHa)KABI 3TOT KIMEHT MOSBIIICS B PEKJIaMe OJTHOTO CIICIHAIN3NPOBAHHOTO XypHala, B KOTOPOI paccKasblBal O
TOM, HAaCKOJIbKO NPHUITHO paboTaTh ¢ OHOpPO M OCOOCHHO C TeM MEHEKEpPOM II0 TPOAaKaM, a TaKKe IOJIOKHTEIbHO
OT3BIBAJICS O MECTE, B KOTOPOM HAaXOAMWIOCH M OFOpO, M YIPaBJISIEMbIH UM IIEHTP.

Bckope mocie TOro kak KJIMEHT Pa3MECTHJ yKa3aHHBIM 3aka3 B O0po, B 3TOM OIOpO NMOMEHSUICS IepCoHal,
3aHUMAIOIIUICS TPOJaKaMu, IPUYEM 3TO MPOHM30LLIO TPIHKABL sl MeHemkepa o MpoJa)xaM 3TO BBI3BIBAJIO OOJbIINE
TPYIHOCTH TIPH 3aKJIIOYEHHHM KOHTPAKTOB, BEJCHUH JIeN 10 KIMEHTaM M OTPaXEHHU NMpodHiIeld MEpONpUITHH, a TaKxKe
COCTaBJICHUH U PacIpOCTpaHEHUH TeKyIeH HHpopManum.

KimeHT, KOTOpBIH pa3MecTHil 3aka3, OpOpPMHI Ha HEro KOHTPAKT, JETAIM3UPYIOLIIMH BCe 3arpalivBacMble UM
YCIIYTH ISl TIPOBECHUS MEPOIPHATHS, KOTOPBIC JOJDKEH OBl obecnedynTh HEeHTp. Pasymeercs, KOMUs 3TOr0 KOHTPaKTa
6I)IJ'Ia "y MCHEPKEPaA IO IMpoJarkaM. Konuu JaHHOT'O KOHTpaKTa UMEJIMUCh U B IBYX I'OCTUHHIAX, TAC, KaK IJIAHUPOBAJIOCh,
OCTaHOBSITCS] YYaCTHHKH OyyIIET0 MEPOIPHSTHSL.

Tak y CIy4miioch, 4To Apyrue MEHeKephl OF0pO Ha TOT JKe CaMblil IepUO/1 3a0pOHUPOBAIN MECTO U ISl IPYron
TPYIIIbI, T.€. IPON30IIa ABOHHAS PETHCTPALMS WM, JPYTHMHU CIOBaMH, Hakiaaaka. OTHOBPEMEHHO JIByM rpymiaM OblIH
BBIJICTICHBI OJTHU U T€ € BHICTABOYHBIN 3aJl, KOMHATHI JIJIsl OT/ABIXA B XOJI€ CEMHHAPOB, MIOMEMICHHUS JJIs 3aceJaHIi pabodInx
TPYII, a TaKKe MepCOHall, OTBEYAIOIINI 32 IPUTOTOBIEHUE €/1bl U HAIIMTKOB M WX I0jady ydacTHHKaM. Bropas rpymra,
3aperuCTpUPOBaHHAS MTO3KE, MOJIH30BANIACH YCIyraMU IAHHOTO LIEHTPa BIIEPBBIE.

CuTtyanus octaBajiach He BBISIBICHHOHN IMOYTH JI0 CAaMOT0 Havyajla POBEACHHS MEPOIPHUSTHS: O HEH CTaJI0 U3BECTHO
B 010p0 M B KOH(EPEHII-IIEHTPE BCETO 3a AECATh THEHW A0 MPHOBITHS WICHOB I'PYIIBI, KOTAa MEHEKEp IO Mpoaakam
HalpaBuII NPUIJAIeHHe Ha BCTPEUy C OPraHU3aTOPOM MEPONPHATHS MIPEACTABUTEISM MT0JIpa3ie]IeH i, KOTOPBIE 110 IJIaHy
ObUIM B HEM 3aJI€MCTBOBAHEI.

Takum o00pa3oMm, H3-3a CMEHBl aAMUHHCTPAaTUBHOTO IEpCOHAla HeoOXoauMas HMH(GOpMALMs 10 KIIOYEBBIX
nonpa3)1eneHm71 N TEX CHIyXallnuX, KOTOPBLIC TOJIKHBI OBLIH y4acTBOBaTh B MEPONPHUATHU, HE OblL1a JOBCJICHA. HeHTp
KOoH(epeHIMI He OBl yBEJOMIIEH, YTO €ro IUIONIaJH 3aKa3aHbl JUIl IPUBHIETHPOBAHHOTO KiHMEHTa. B pesynbrare 3Toro
KIIMEHTY MPUIIIOCH COOOINATh O KaTacTpO)UUIECKON CUTyaITHH.
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Cosznanach orpoMHas rmpoodiema, TpeOyroIias HeMeJIEHHOTO PEIICHHUS.

Bompocsr:

1. Ilpeskne Bcero ompeaenuTe, KTo HECET OTBETCTBEHHOCTD 3a CJIOKHBIIYIOCS CHUTYAIHIO.

2. Kakue neiicTBusi HEOOXOMMO NPEANPUHATH, YTOOB! HCIIPABUTH CUTYALIHIO?

3. CymecTBYyIOT 1M KaKHE-TO OCOOble MpOLEAYpH AT TNPEAOCTABICHHS IUIOLIAACH IPUBIICTHPOBAHHOMY
3akazunky? Ecnu ia, To B ueM 370 3akiroyaercs?

4. Kakue Mepsl, €CII OHA BO3MOJKHEI, CJIEyeT NMPEANPHUHSTH B JaHHOW CUTyaIluu?

5. Uro moymKeH clieniaTh OpraHu3aTop MEPONPHATHS, YTOOBI B Oy IyIleM HE OKa3bIBAThCS B MOJJOOHBIX KPUTHUECKHX
CUTYyaIusix?

6. IlepeuncnuTe MATH BO3MOXKHBIX CIIEHAPHEB ACHCTBHI OpraHU3aTOpa MEPONIPHUATHS, €CIH €My HE IIPEAOCTaBsIT B
OIMCHIBAEMOM KOH(EPEHI[-IIEHTpe HEOOX0IMMBIX IJIOIAACH U YCIyT.

7. Kakum 00pa3oM MOKHO N30€KaTh MMOBTOPEHIS ITOTOOHBIX CUTYaIHid B Oyaymem?

3amanne 17.

HexBatxka 3anacos

Ceituac 9.30 yTpa, maTHHIA, MECTO ASHCTBHA - pectopaH Pub. 1o rpaduky mpomykTsl mommkHB focTaBuTh B 10.30.
Camnu crienuanbHO 3aKa3aja JOMOJHUTENbHOE KOJIUYECTBO MPOAYKTOB Ha KOHEI] HeJIeJH, TOCKONbKY 3HAeT, UTO HACTyNaeT
yuk-eH1. B 10.30 eif mO3BOHIIN OT MMOCTABIIMKA W COOOIIMIIH, YTO HE CMOTYT IOCTaBUTHh MpOoAyKTH pansire 10.00 yrpa
cy600Thl. Cayi 00BSCHHUIA CITy)XallleMy IOCTaBIIMKA, YTO OYEHb BaKHO MPUBE3THU NPOJIYKTHl KaK MOXHO paHblie. OH
W3BUHMIICS, OTHAKO 3asiBHJI, YTO /10 yTpa cyOOOTHI 3TOTO CAENATh HEINb3S.

K 13.00 mHst Ha KyXHEe HayaJMCh NepedOn ¢ MPOJYKTaMHU, B TOM YHCJE C TeMH, 0€3 KOTOPHIX Helb3s 000HTHCH:
CTEHKH, IBIIIATA U pbI0a. ['ocTH cTanm BeIpaXkaTh HEIOBOJILCTBO, TAK KaK O(HUIMAaHTaM MPUXOJUTCS BCE dYalle cooOIaTh
UM, 9TO yKa3aHHBIX B MEHIO HEKOTOPBIX OJIIOJ] OHU MOJIyYUTh HE MOTYT, T.€. HA4aJM CO3JaBaThCs CUTyaruu «86». Kpome
TOTO, €CJIM KyXHS HE HAUHET CBOEBPEMEHHO TOTOBHUTH OJIFOA TSI BEUEpa, 3TO TPO3UT OTPOMHBIMHU ITPOOIEMaMH.

ITo Beuepam B msaTHUIYY Pub 00BIYHO MOTy4aeT JOMOIHUTENBHO OT Ipoaax 12 Teic. nosut. OaHako, eciu npobdieMa
He OyZeT HeMEIVICHHO pellIeHa, PeCTOpaH MOTepsieT MHOTO TOCTEH M OOJIBIIYIO YacTh MPUOBLIH.

Bompocsr:

1. Kakue HeMeUIeHHBIE MEpBI BB IPEATIPUHSIIN OB, YTOOBI PEIINTH BO3HHUKIIYIO MpoOiemMy?

2. Kak MOHO OIEpaTHBHO MOIYYUTh HEAOCTAIONINE TPOLYKTHI?

3. Komy OBI BBl TIO3BOHUIIN B IEPBYIO OYEPEb, YTOOBI CMATINTH MpoOIEMy?

4. Yro GBI BB IPEANPUHUMAIIH, YTOOBI BCET/Ia UMETh JOCTaTOYHO MIPOAYKTOB B 3amace?

5. Cnenyer 1M UMETh CIIEUUANbHBIN IUIaH JEHCTBUM B TaKUMX CHTyalMsX, KOTopas onucaHa Bbiie? Ecnu na, To
KaKUM OH JOJDKEH OBITh?

3amanue 18.

Perucrpanmss ymcnma 3aka3oB, MPEBHIIAIOIIAX YHCIO HOMEPOB: TpoOieMa ¢ TOYKHA 3pEHUS TIaBHOTO
ajMUHKCTpaTopa PezepBupoBaHue cBepX HOPMbI HOMEPOB (OBEpOYKHHT, KaK €r0 4aCTO Ha3bIBAIOT CIICI[HAIUCTBI OTPACIIN) -
9TO OOIIENPUHATAS MIPAKTUKA B ACATEIHFHOCTH TOCTUHHII U aBHaKoMIaHui. OJJHAKO MHOTHE PACCMATPHUBAIOT TAKOW TIOJXO0/T
JIOCTATOYHO CKENTHYECKH, CUYMTAs, YTO OH BbI3bIBAET NPOOJIEMBI M ITHYECKOTO, U MOpaIbHOro Xapakrtepa. OmHako
PYKOBOIUTEIH OTPACIH CUHUTAIOT, YTO HET HHYETO 0OJee CKOPOMOPTAIIETocs, YeM CBOOOmHEIM Homep. Ecim oH He
HCHOJIB3YETCA, HUKAKUX HIAHCOB KOMIICHCHUPOBATH HE IMOJYUYCHHBLIC 3a HEro JACHBI'M Yy 3aBCACHUA HECT U YKE HE 6y[[eT.
locTrHUIIAM HEOOXOIUMO 3amUIIaTh ce0sl, MOCKONBKY MOTEHIIMAIBHBIE TOCTH YacTO PEe3epPBUPYIOT HOMeEpa cpas3y K€ B
HECKOJIbBKUX I'OCTUHHUIIAX UJIW OTKJIaJAbIBAOT cBOM Mpuesa, u NodTOMY 3aKa3aHHbBIN HOMEDP OCTAC€TCHA ITYCTBIM.

Jlons TakuxX He SBUBIIHXCS JIOACH, KOTOPHIC 3ape3epBUPOBAINA HOMEp, PA3IMYHA U 3aBUCHT OT TOCTHHHUIIBI WA
MecTa ee PacIoIOKeHHs, HO B O0IIEM COCTABISIET NMPUOJIIM3UTENBHO MATh NMPoleHToB. B roctunuie Ha 400 HOMEPOB 3TO
JIBaJIIIaTh HOMEPOB, YTO B CPEAHEM JaeT YOBITKM npuOnm3utensHo B 2 600 momur. 3a Houb. Ecnu yuecTs 3TH mudpsl, He
YAUBUTEIEHO, YTO TOCTHHUIIBI TIBITAIOTCS 3AIIUTUTH CBOU MHTEPECHI, PE3EPBUPYSI HOMEpPA I OOJBIIETO YUCIIa TOCTEH.

[Ipy 3TOM TOCTHHUIBI TIIATEIHHO OTCIIEKMBAIOT MOCTYNMBIIME 3aKa3bl: Ui KOTO OHU OBUIM CIENaHbl, KakHe
Tapnd)m ObLIH OIINTAYCHBI, KOraa OHu ObLIH CICIaHbl, MOCTYIINII JIX 3aKa3 OT MOCTOSAHHOI'O I'OCTA UK OT KPYITHOI'O KIIMCHTA
(Kopropaiuu), KOTOpbIE YacTO MOJIB3YIOTCS YCIYTaMH 3TOH TOCTUHHMIIBI | T.11.).

Joxun Peitronmeaz (Jill Reynolds), menemxep peructpannm B roctuHune Regency B r. Jla [xomma, mrart
Kamndopuus, npudsiB Ha padoTy, NOHsUIA, YTO CErOAHSIIHEH OKTAOPHCKOM HOYBIO rocTnHHIA, nmeronias 400 HoMepos,
Oyznet nepenonHera. OHa coOpanach MeperoBOPUTH 00 ITOM CO CBOMMH KOJUIETaMH, MTOCJIe TOTO Kak OHH MPUAYT Ha paboTy
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k 7.30 yrpa. K Tomy ke OHa 3Hana, 4TO CErofHs CKOpEee BCETO MPHUIETCS YCTPOUTh HEKOTOPBIX MPHOBIBAIOIINX TOCTEH B
coceiHre TocTHHUIBL. CuTyanusi, 4To0bl Y HUX BOOOIIE He ObIII0 CBOOOHBIX MECT, IOCTATOYHO PEIKasL.

[lonuTHKa TOCTMHHMIBI M TPOLELYPHI, BHIPAOOTaHHBIC A MPUOBIBAIOIINX TOCTEH, NMPEAyCMaTPUBAIOT, YTO B
MOJOOHBIX CIydasX CIy)Kalldid CTOWKM PErucTpaluy JOJDKEH O003BOHMTH OJM3JIeKallie MOCTHHHIBI TOW e KaTeropHH,
9YTOOBI BBISICHUTH, HET JIM Y HUX CBOOOIHBIX HOMEPOB. Eciy Takoi BapuaHT OTBICKUBAETCS, CIYXKaIINi OOBSACHAET TOCTIO,
4TO, K COJKAJIICHUIO, Y HUX HET HOMEPOB M3-3a MEHBIIET0 4YHCia BBIEXABIIMX rocTed, yeM oxkupanoch. Ciyxkamuil Takxe
JIOJDKEH OOBSICHUTB, YTO YAOOHBIE YCIOBUS AJISI IPOXHUBAHUS 3apE3EPBUPOBAHBI I HETO B OJIVDKaMIIeH TOCTUHHIE U 9TO
MX TOCTHHHMIA 3aIIATUT 32 €ro HOMEp TaM M 3a Iepees3/l B JAPYrylo TOCTHHUILY M NpH Bble3ne u3 Hee. OOBIYHO TOCTH C
MOHMMAaHUEM OTHOCATCA K TaKUM CHTYaIisiM, OCOOCHHO €CIM OHH OCO3HAIOT, YTO IIOJNYJaloT OEcTIaTHBII HOMEp H
OecIuTaTHBIN TPaHCIIOPT.

B 3TOT KOHKpETHBIN JIeHb YYETHBIH JKypHaJ CBUIETEIbCTBOBAI, YTO FOCTHHHIA Oy/IeT NeperoHeHa Ha TPUILATh
HOMEpOB. B Tpex mim deThIpex coceAHMX TOCTHHHUIIAX TAaKOTO K€ Kjacca MMENUCh HOMEpa, KOTOPhIE MOXKHO OBLIO
3a0pOHHpOBaTh, HO JeJaTh 3TO OBUIO HANO YykKe ceifyac, T.e. yTpoM. [loMmmo mnepeanpecanmu rocreil JIKumn
IIPOaHAIU3UPOBaJia JPYTrue BOZMOKHOCTH BBIXO/A U3 3aTPYIHUTEIBHOTO MOJOKEHHUS, B YACTHOCTH, METOJ «PaCIICTUICHH.
Ecnu roctu B HOMepax JIOKC HE HYXNAIOTCA B TOCTUHOW, IIOSABIIAETCS BO3MOXKHOCTb OPraHU30BaThb HECKOJIBKO
JIOTIOJTHUTENBHBIX «HOMEPOB», AJSI YEro, MpaBja, MOTpeOyeTcsl MOCTaBUTh B 3TH rocTuHbIe KpoBaTH. K cuacTeio, Kak
BBISICHUJIOCH, B 3TOT JICHb TAKUM CIIOCOOOM MO>KHO OBLIO HCIIOJIb30BAaTh BOCEMb I'OCTHUHBIX.

Bompoc:

Ecnu ObI BbI OKa3aIKCh B OMTUCAHHOM CUTYalllH, KaK Obl BBI TOCTYIHIN?

3aganue 19.

Xaoc Ha KyxHe

JIKelH - TUpeKTOp NpEeNnpHUsITUS MUTaHUS Ha TEPPUTOPUH CTYIEHYECKOTO IOpOJKa, KOTOphIi odOcmyxkuBaeT 800
CTYZICHTOB 3aBTpaKaMH, JJAHIYaMHU 1 00eIaMHu.

Jlxeiin mpuesskaet B cBoit oduc B 7.00 yTpa (3a moiuaca 0 Hayaja 3aBTpaKa) U BBIACHSCT, YTO B 3TOT JACHb HX
OKHIaroT MHOTO Ipo6sieM. [locne npocrymuBanus TeaeOHHBIX COOOIIEHHH Ha aBTOOTBETYHKE, OHA BBISICHSET, YTO KacCup,
00CITy)KMBaIOIINi 3aBTPaKH, U OJJHA M3 IBYX COTPYIHHIL, KOTOPbIE 3aHUMAIOTCsl YOOPKOW NOCyAbl yTpoM, 3adonenu. B 8.15
JIOJDKEH TPUHUTH BTOPOH pabOTHMK - 111 YOOPKH M MBIThS TPA3HOW mocynsl. Kaccup ocoOeHHO HeoOXoauM BO BpeMs
3aBTpaKa, OKa CTYACHTHI He YIIyT Ha yTpEeHHUE 3aHATHA, KOTOphle HaunHatoTes B 8.30.

Bericnymas st cooOmenus, [keifH 0T 0ZJHOTO M3 TIOBApOB y3HAET, YTO OJHH U3 JBYX XOJOAWIFHHKOB paboTaeT B
HEHOPMAJBHOM PEXHUME M YTO YacTh IPOIYKTOB XPAHUTCS B HEM IPH TeMIlepaType, KOTopas MpeBbIIIaeT 6 rpaaycos
enbcus.

ITocne 3TOTO K HEM MOAOIIEN CITy)KaIllUi, OTBEYAIOIINI 3a caJaThl, U COOOLIII, YTO OAMH M3 TPEX ammaparoB IO
MIPUTOTOBJICHUIO JIbla ciomaics. M3-3a 3Toro y Hmx He OyAeT XBaraTh JbJia Ul OXJIAKACHHS CaJaTHBIX 0apoB U
IIPUTOTOBJICHUS XOJIOJHBIX HAITUTKOB 32 3aBTPAKOM.

W, HakoHel, MEHe/DKEp IO MAaCCOBBIM MEpONpPHATHAM cooOmumn JKeWH, YTo CIydWwIoch HENpeIBHICHHOE.
JlecepTsl, 3aKka3aHHBIE MPE3HUICHTOM YHHBEPCHUTETa Ha JIaH4Y, KOTOPBI OH yCTpamBaeT B 3TOT JEHb IS CBOHMX TrOCTeil,
JIOCTaBJIEHBl BOBpeMs HE OyAyT, Tak KakK CIy>KallMid IMOCTaBIIMKA 3arucaj JaTy MX JOCTaBKM HENpPaBWIBHO. ITO,
HECOMHEHHO, BBI30BET THEB MPE3UICHTA.

Bomnpocsr:

1. Kak JI»eitH MOXKeT CIIpaBUTHCS ¢ OTCYTCTBUEM KacCUpa U CIy)Kalllero Ha MOHKe BO BpeMs 3aBTpaka?

2. Yro cnenyer caenath JKeiH ¢ mpoayKTaMH B HEUCIIPABHOM XOJIOJWIbHUKE?

Crenyer J1n el UCTIONB30BaTh MPOIYKTHI, KOTOPbIE XPAaHIIUCH IIPU TeMIiepaTtype Boime 6°C?

3. Kakue BapuaHTsI feiicTBuil y JkelH, 9TOOBI peIuTh MpoOJieMy HEXBATKH JIbaa?

4. Kaxk cnenyer Jl>xeitH neficTBOBaTh B CiIy4ae ¢ NMPE3UIEHTOM, 3Has, UTO 3aKa3aHHbBIC HA JIAHY JeCepTHl He OyayT
JIOCTaBJIECHBI?

5. Ecnu cnenmanbHBIE JiecepThl HE MOTYT OBITh 3aKyIUICHBI BOBPEMSI, UTO JOJDKEH AeaTh MEHEDKEP 10 MAaCCOBBIM
MepOnpuUsATUIM?

6. UTO MOXHO cliesiaTh, 9TOOBI B OyAyIIeM HCKIIOUNTH OIIHUOKH, TOJXOOHBIE TOW, KOTOPYIO COBEPIIMI CITy>KaIIni
MocTaBIIKKa?

Ilpumepnbwlii nepeuens 60npocos 011 KOHMPOILHBIX pAdOm:

1. Pacckazatb o KJ'IaCCI/I(l)I/IKaIII/II/I CpC€ACTB pa3MCUICHNS B Poccun u 3a py6C)KOM.
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PacckazaTh 0 KpaTKO# XapaKTepUCTHKE OCHOBHBIX TPYIIIT TOCTHHHIIL.
UTo Takoe rOCTUHUYHBIN MPOAYKT.

Kakumu TOJDKHBI OBITH YCITYTH B TOCTHHUYHOM NIEATEITHBHOCTH?
[TonsTHe cTangapTU3alKs TOCTUHUYHBIX YCIYT.

Lenu crangapTH3anniy TOCTHHIYHBIX YCIIYT.

3ajauu cTaHJapTU3AUY TOCTUHUYHBIX YCIYT.

® NS kWL

KoHTponp kadecTBa B TOCTHHUYHOM MEHEDKMEHTE.

9. CymHOCTb MEHE)KMEHTa B HHAYCTPUH TOCTEIIPUUMCTBA.

10. Llenn MeHemKMEHTaA B UHAYCTPUU TOCTENPUUMCTBA.

11. 3agaun MEHEAKMEHTA B HHAYCTPHHU TOCTEIIPUUMCTBA.

12. Buzel MeHe)KMEHTa Ha MPEeANPUATUSAX TOCTUHHUYHOTO CEPBHCA.

13. Llenu u 3aga4n ynpaBiaeHUsl TOCTUHHUYHBIM IIPEIIPUITHEM.

14. Kakue oCHOBHBIE MTOHATHS, KATETOPUH ¥ 00BEKTHI YIPaBICHHUsI B TOCTHHUYHOM MEHEPKMEHTE BbI 3HaeTe?
15. Kakue mpUHIUIEBI YIIPaBICHAS Bl 3HaeTe?

16. OnmcaTb CUCTEMBI YIPaBIEHHS: CYOBEKT, 0OBEKT, MPSIMbIE 1 0OpaTHBIC CBS3H.
17. Opranmu3zanys: NOHATHE, BUABI, IPU3HAKH.

18. Pasznuna Mexay GpopManbHOM 1 HeOopMalIbHOI OpraHu3alien.

19. Yto Takoe BHYTpEHHsIS cpefia TOCTUHUYHOIO MPENPUITHS?

20.Yro Takoe cUCTeMHas MOZIeTb BHYTPCHHUX MIEPEMEHHBIX: 1€, 3a/Ia4l, CTPYKTypa, TEXHOJIOTHH, IIepcoHa?
21. IloHsiTHE TOCTUHUYHOTO MEHEKMEHTA.

22. Kakue BUIBI TOCTUHHYHOI'O MEHEPKMEHTA BbI 3HaeTe?

23. B3auMOCBsI3b TOCTUHUYHOT'O MEHEKMEHTA.

24. O06muiue u crenuaibHble (QYHKIMA TOCTUHUYHOTO MEHEKMCHTA.

25. IlonHsiTHE CTPYKTYPHOTO OAPA3ACICHUSL.

26. TpeGoBaHMsI K CTPYKTYPHBIM MOIPA3/IeIICHUSIM.

27. IIpyHLHMIIBI TIOCTPOEHUS CTPYKTYPHOIO MOApa3aesieHus?

28. T'opu30oHTaIBHOE M BEPTUKAJIBLHOE pa3fielieHue Tpy/a pa3nudus MeX 1y HUMU?
29. TunoBast OpraHU3allMOHHAsA CTPYKTYpa OTEIS.

30. Uto Takoe NCUXO0JIOTHS KOJUIEKTUBA?

31. XapakTepucTHKa 5JKOHOMHYIECKAX METOJOB YIPABICHHS.

32. XapaxkTepHCcTHKa OPraHH3allMOHHO-PACTIOPAIUTEIBHBIX METOIOB YIIPaBICHUS.
33. XapaKkTepuCTHKA COLMAIBEHO — IICUXOJIOTHYECKUX METO/I0B YIPABICHHS.

34, [IpaBuia UHCTPYKTaKA MOTYNHEHHBIX.

35. UCTOYHUKH BIACTU U BIUSIHUSL.

36. Yto Takoe GanaHc BIacTH?

37. PanimoHanbpHOE PEIICHHE U TAITBI €T0 pa3paboTKh

38. YcnoBust 3¢ (GeKTUBHOCTH YIPaBICHYECKHUX PElICHUH B TOCTHHHYHOI cdepe.
39. Opranu3zauus 1 KOHTPOJIb 32 UCIIOJTHEHUEM PELICHUH.

40. AIrOpUTMBI BBINOJTHEHUs padOT B PO(ECCHOHANIBHOI U CMEXHBIX 00JI1aCTSIX.
41.Yro Takoe opraHU3alMOHHOE MOBEAEHHUE?

42. Kaxue npaBuia ynpaBJieHUs BbI 3HaeTe?

43. Kakue npaBuiia ciry»keOHOTO IOBEACHUS PYKOBOJUTEIS BB 3HAETE?

44.3a 4T0 HEeceT OTBETCTBEHHOCTh PYKOBOAUTENh TOCTUHIHYHOT'O IPEATPUATHA?
45. Yo Takoe caMOMEHEKMEHT?

46. Yto TaKoe 3aTpaThl M MOTEpU pabOdero BpeMeHHU?

47. Kak npaBWJIbHO OPraHM30BBIBATH pabovyee MECTO PYKOBOIUTENS OApa3IeIICH s ?
48. Kakune TpeOoBaHNS K IEPCOHATY TOCTHHHIIBI?

49. KakoBa poJib KOPIIOPaTUBHOM KyJIBTYpPBI B OpraHU3aliy padoThI IIEpCOHANIA TOCTHHHIIBI?
50. YTo Takoe KaapoBOe TUIAHUPOBAHHE?

51.Yro Takoe HOPMHPOBAHUE U yUET YHCICHHOCTHU TepcoHana?

52. Kax npaBuiIbHO BBIOMPATh Kapbl U1 TOCTHHUYHOTO MPEeAIpUsITHA??

53. Kak BBISIBUTH HEXKeIaTeNbHbIe KauecTBa s nepcoHana?

54.Yto Takoe amanTaus COTPYIHIUKOB?
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55. Kakue MeponpusITHSI 110 aIafTallii COTPYIHUKOB BBI 3HAeTe?
56.Uro Takoe UCTIBITATENbHBIA CPOK AT COTPYIHUKOB?

57.YTo Takoe cTaHJapThl KauecTBa Tpyaa?

58.Yto0 Takoe 00yueHHEe COTPYAHUKOB?

59. Kakue npaBrira 00y4eHHs COTPYAHUKOB BBl 3HaeTe?

Ilpumepnbulii nepeyens 3a0anuil On1a NOUCKA, AHATU3A U CUCIEMAMUZAUUN UHPopmayuu:

3aganue 1.

3amonmHuTE TAOIHILY
Ne O06opynoBaHue sl XpaHCHHUS Haznauenue I'me ycranaBnuBaercs
/i BEIEN

Ilpumepnulit nepeuens 3a0anuil 01a pacuemuo-zpagpuueckux paoom:

3amaya 1.

Paccuntate croumocTs Typa B Typuuio (AHTanus) mpejyaraeMble TyponepaTopoM Juid rpynnsl U3 40 yenoBek
BKJIIOYAsi COMPOBOKAAIOLIET0, €CIM M3BECTHA CTOMMOCTH OWileTa Ha OJHOTrO maccaxxupa 1758, a meHa mpoxxuBaHUs U
MUTAHUs Ha OJIHOTO TypHCTa B CyTKH coctaBisieT 358. Cpok mpebsiBanust 15 muei - 14 Houeid.

3agaya 2.

Omnpenenuts CTOMMOCTh Typa B T. Ilapmk mpemmaraemele TypomeparopoM aist rpymmsl u3 20 4eloBek, ecnn
H3BECTHA CTOMMOCTH OMIICTOB Tyma U 00patHo - 2503, 1eHa MpoKUBAHUS M IUTAHKS HA OJJHOTO TYPUCTA B CYTKU COCTABIISECT
50$. Cpoxk npeObiBanus Saneit — 4 HOYH.

3agaya 3.

Haiita croumocts Typa Cankr-IlerepOypr — MockBa mpeanaraeMple TypoIlepaTOpoM It Tpymmbl 21 germoBex
BKJIFOYAs 9KCKYypPCOBO/IA, €CITH M3BECTHO, YTO CTOMMOCTH Ouiera Tyaa u oopatao 100$. Llena npoxusanus 308 (B cyTkn),
nuranue 20$ Ha ofHOTO TypucTa. DKCKYPCHOHHAS U KyJIbTypHas porpamma 453$ Ha ogHoro typucta. Cpok moe3aku 4 st

— 3 Houm.

3agauya 4.

Omnpenenuts cTonMocTh Typa KpacHonap — Kues npeasnaraemsie TyporiepaTopoM Iuis Tpymisl 21 4eroBeK, BKIodas
9KCKYPCOBO/Ia, €CJIA U3BECTHO, YTO CTOMMOCTH OmeTa Tyaa u ooparHo 1008, iena nposxusanus 208, nuranue 20$ Ha ogHOTO
TYPHCTa, IKCKYPCHOHHAS U KYJIbTypHas nporpamma 55$ Ha ogroro typucta. Cpok noesaku 6 aHeit — 5 Hovel.

3agaua 5.

Haiftu ctonmocts Typa B Utanumio (Munan) npeaiaraemMele TyporepaTopoM Ajis Tpynmnsl U3 20 4enoBex BKIOUYas
CONPOBOXK/IAIOIIETO, €CIIM M3BECTHA CTOMMOCTh OHMJIeTa Ha OJHOro maccaxkupa 175$, a 1eHa NpOXKUBaHHUSA U NMUTAHUS HA
OJTHOTO TypHCTa B cyTKH coctaBisieT 358. Cpok npeObiBanust 7 AHei - 6 HOUYeH.

3agauya 6.

Paccuurats cronmMocTs Typa B T. [1aprk npeyiaraemMple TyporepaTopoM uist Tpynisl u3 30 desoBek, eciii H3BeCTHA
CTOMMOCTB OMJIETOB Tya ¥ 00patHo - 2503, 11eHa TpoXKMBaHMS U TUTAHUS HA OJIHOTO TYPUCTa B CyTKH coctaBisieT 50$.Cpok
npeosBanus 10 qHElH — 9 HOYCH.

3anaya 7.
Onpenenuts MO0 PHIHKA TYPUCTCKOH (GUPMBI «PO30BBIA CIOH», €CIM M3BECTHO, YNEIbHBIA BEC TYpPHUCTCKOTO

IIPOJIyKTa B CEHTSI0pe 28, a eMKOCTb phIHKa 112.

3amaua 8.
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PaccuuTarh om0 pBIHKA TYpUCTCKOH (QupMbl «Kamelaockom», eciu HW3BECTHO, YICIBHBIH BEC TYPHCTCKOTO

IIPOAYKTa B aBrycTe 35, a eMKOCTh phIHKA 145.

3agaua 9.

Haiitu moso peiaka Typuctckoit pupmel «IlyTemecTBrs», €CIi H3BECTHO, EMKOCTh TYPUCTCKOTO PHIHKA MapTel45,

a yIeIbHbIN Bec TypUCTCKOro mpoaykra 20.

3amauya 10.

Typdupma copmupoBana TyprnakeT B I peruio, BKIroYast B HETO pa3iMyHble TUIBI yciuyr. MHpopMamus o meHax
Ha ycIyru B Tabnuie. PaccunTaTh CTOMMOCTB TypIakeTa ¢ y9€TOM MPOAODKUTEIBHOCTH 7 JHEH.

VYeayra Tun ycayru Croumocts yciyru, $
ABuarnepener Tpancaspo 300
Tpaucoep ABTOOYC 10
[Ipo>xuBanue (B CyTKH) JIByxMecTHBIE HOMeEpa 50
[uTanue (B CyTKN) TompKo 3aBTpaK 15

3amaya 11.

Paccuurarh 1oxox TypHUpPMBI IO JaHHBIM TaOJIHIBI.

Kox typa Hasganue typa IIpoagomxuTenbHOCTh Llena typa, $ Kon-Bo mpogaHHbIx
Typa ITyTEBOK
CYP-3 «OTABIX Ha MOpe» 7 670 3
FR-1 «Qxkckypeus B [Tapmx» 7 780 4
FR-2 «PoxaecTBo» 7 920 4
FR-3 «O0y4eHne» 10 1 800 10
RUS-2 «30J0TO€ KOJIBIIO» 14 150 41
RUS-3 «Cubupp» 25 300 38
3amaua 12.

B Teuenme oTueTHOTO Neproaa Typpupma «Ajean» mpojaaia Typhl co CKuakaMu. I1o JaHHBIM TaOIUIBI pacCUUTATh

J0X0J1 TyphHUPMBI 32 JAHHBIA IEPUO/T.

[Jata nokynku Kon Typa CroumocTh Typa, $ Cxuaku, %
02.05.2019 FR-2 380 5
22.05.2019 GRB-1 420 5
14.06.2019 USA-2 1200 10
16.06.2019 FR-2 380 5
21.06.2019 USA-2 1200 10

3agaua 13.

B cebecronmocts Typa MockBa — TyHuc — MockBa Ha 9 qHEH BKIIOUEHBI CIEAYIOIINE 3aTPaThl: MPOKUBAHHE +
nuranue 210$ (3a 9 aweit), Tpanchep (adpomopt — otens — asponopt) 10$, ctpaxoBka 15$, sxckypcust B Kapdaren 458,
mokum — Typ 708, 6unetst Ha camonet 3008.

W3BectHO, uTo Typhupma yuutsiBaeT 70$ B cTOMMOCTB Typa Kak IpHObUIb. ONpeaenuTb CTOMMOCTD Typa Ha OJTHOTO

TypHCTA.
3amaga 14.
IIpu pacuere TOAOBOrO OTYETAa TYPUCTCKOW (DUPMBI MOTYUHIINCH CIIEAYIOUIME MOKa3aTelnd: NMPHOBLIL 3a TOJ
coctasmiia 2500 TrIc. py0., BeIpydka — 4800 ThIC. py0. 3aTpaThl Ha peaTU3aIUIo U MPOU3BOACTBO TYPUCTCKUX MyTEBOK 6850

ThIC. py0. HeoOxonumo onpenenuts peHTabeIbHOCTD JaHHOTO MPEAPUSTHS.

3amauya 15.
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Bripyuka oT peanuzanuu TypuCTCKHX yciyr coctaBuia 100 Teic. py6. 3aTpaThl Ha MPOU3BOJCTBO U PeaTU3aIUI0
yeayr — 50 1eic. py6. OOmas cymMMa HaJIOTOB, BBIIIIAYEHHBIX TypdupMoii paBHa 15 Thic. py6. Onpenenurts, 4eMy paBHa

IPUOBLTE TYPOUPMBL.

3amaya 16.

Onpenenure 0XXKUAaEMYy0 PEHTa0CIEHOCTh COOCTBCHHBIX CPEICTB ¢ yueToM 3¢ dekra pruHAHCOBOTO phIuara, eciu
B pe3yJibTaTe MHBECTHPOBAHMUS CPEACTB B KalMTalbHbIC BIOXKEHUs B pasmepe 2800 mipa. pyO. MIaHUPYETCs MONYYHTh
npubbUTE B pazmepe S00 mip. pyo.

3amaya 17.

Onpenenuts peHTabeNnbHOCTh AESTEILHOCTH TyP(QHUPMBIL, €CIIH U3BECTHO, YTO B IEPBOM HOJIYTOJUH OBIJIO IPOAAHO
2 THIC. IyTeBOK 10 1IeHe 5000 py6. 3a oxHy enuHHIy. Bo BTOpoM monyroauu OBLIO MPpOAaHo 2,5 THIC. IyTEBOK IO TOI ke
ueHe. [lepemeHHbIe 3aTpaThl Ha MPOU3BOJICTBO OAHOM MyTeBKHU cocTaBmin 3350 py6.

3amaua 18.

PaccunraTh 4MCICHHOCTh TOPHUYHBIX JIJIsl 00CIY)KUBAHHS TOCTUHUIIBI 13 20 HOMEPOB.
CKOJIBKO paOOTHHUKOB JOJDKHO OBITh B TOCTHHUIIEC U3 256 HOMEPOB.

YKaxuTe METOIbI OTPECIICHUS YUCICHHOCTH MEPCOHANA B TOCTHHHIIE.

IlpumepHnulit nepeuenv nPAKmMuU4ecKuUX CUMYaAUUOHHBIX 3A0AHUIL:

3aganue 1.

[IpencrasbTe, uTO0 BBI rOpHIYHASI TOCTUHUIIBL. BbI IpUIIIIH YOUpaTh HOMED, OIS 10 YOOPKH CIaJIbHU, BB BUIUTE,
YTO Ha KPOBATH U HA MPEIKPOBATHOM TyMOOUYKH Jie)kaT Bemyu roctsi. Bame neiictBus?

3aganue 2.
IIpencrasbTe, uTo BB rOpHUYHASI TOCTUHUIIBL. BbI IpUIIIIH YOUpaTh HOMED, OIS 10 YOOPKH CHaabHH, BBl BUIMTE,
YTO Ha KPOBATH U HA MPEIKPOBATHOIN TyMOOYKH JIe)KaT BEIIX TOCTA. Bamm nefictpus?

3aganue 3.
[TpencraBbTe, uTo BBl rOpHUYHAs rocTHHUIIBL. Bbl punuy youpats HoMep noclie Bble3/ja rocTs, J0is 10 YOOpKu
TOCTHUHOM, BBl BUJHUTE, YTO Ha CTOJIMKE JieKaT 3a0bIThIe Yackl rocTs. Bamm nefictBusa?

3aganue 4.
[pencraBbTe, uTO BBl rOpHUUYHAs rocTUHUIBL. Bbl puiun youpaTs HoMep Nociie Bble3ja rocts, 0 10 YOOpKU
TOCTHHOM, BBl BUJUTE, YTO Ha CTOJIMKE JiesKaT 3a0bIThIe Yackl TocTsi. Bare neiictBus?

3aganue 5.
Ber ropumunas. B Bele3gHOM HOMepe OOHapykeHa Tpomaxka OaHHOTO TIOJIOTeHIa. [OCTh OTKa3bIBaeTcs
MOJAIHUCHIBATL COCTaBIEHHbIN akT. COCTaBUTh AJITOPUTM JIE€UCTBUN TOPHUYHOM.

3aganue 6.
Bb1 paboTHHK TpadedHoil B TOCTHHUIIE W OTBEUYAETE 32 BBIMOJHEHUE 3aKa30B rocTs. B HOMepe, I/ie BbI JOJDKHBI
3a0paTh 3aKa3, Ha OJCKIE TOCTS HET APIIBIKOB O PEKOMEHIyeMoi 00paboTke. COCTaBUTh aJTOPUTM BaIlIUX JICHCTBUH.

3ananue 7.

Tocth cnan Bemu B ctupky. Ho BbIHYXJIeH yexaTh pasblie. [Tomorure roctio noiyuuTs 3aka3. Paccmorpure tpu
BapHUaHTA:

- 3aKa3 roToB;

- 3aKa3 HaXOJWTCs B 00paboTKe;

- 3aKa3 emie He B 00paboTke.

3amganue 8.
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8.1. MHocTpaHHBIN TOCTh XOYET CAENaTh 3aKa3 Ha YCIYyTH IpavyedHol, HO OJaHK TONBKO HAa PYCCKOM S3BIKE.
IMomorute roctio 0hoOpMUTH 3aKa3.

8.2. lHocTpaHHBIN TOCTh cllajl 3aKa3 B MpadevHylo. [ OTOBBIN 3aka3 BBITIONHEH C OMO3/JaHUEM Ha JiBa 4aca. Bamm
JIEHCTBUS KaK aIMUHUCTPATOPA TOCTUHHIIBI.

8.3. IHOCTpaHHBIN TOCTh X0YET CAATh MaJbTO B XUMUYHCTKY, HO XMMYHICTKA HAXOAUTCS HE B TocTHHHIE. OOBICHUTE
9TO TocTi0. [IToMOTHUTE TOCTIO OOPMHUTH 3aKa3 B XUMUHUCTKY.

3ananue 9.

TocTest cobupaeTcs Ha BeuepHHU payT U oOparraercs K Bam ¢ mpocs00ii moMo4b TOATOTOBUTE BeUepHEE TIAThE —
HEOOXO0ANMO OTITIAJUTh U MOALINTH 010 Kopode. Uto Brl Oynute nenats B JaHHOM cHTyanny, Tak Kak Bbl TOPHUYHAS U
BaM HEOOX0AMMO yOparth elle TPy HoMepa.

3ananue 10.

K ropanunoi#i, yomparomieii Ha 3Taxke, oOpamaeTcs HOCTOSHHAS TOCThS — MOJIO/IAsl JKEHIIWHA C TPOCH00it OTKPHITH
ee HOMep, CChUIAsICh Ha TO, YTO OHA B CIENIKe 3a0bliia B3ITh K04 B Reception.

[Ipn 3TOM rOpHHYHASI BUANT, YTO B KOJSICKE Y JKCHIIMHBI IBOC MAJICHPKUX €TeH — OJIM3HEIb!, OHM HAJPBIBAIOTCS
OT IIa4a; MOJIOZasi MaMa UX yCIOKAaUBaeT, IPU TOM OYEeHb HEPBHUYAET, BOJIHYETCS U NepekuBaeT. [ OpHUYHAS 1aBHO 3HAET
3Ty CEMbIO; OHHU XXHMBYT B TOCTHHHUIIEC YK€ I'OJ M OIUIATHIIM NPO>KUBAHUE CIIIe Ha MOJTroJa Buepe. | opHnyHas gaxe 3HaeT

BCHO UX CECMBIO I10 UMCHaM.

3ananue 11.

TocTro, BEIXOASIIEMY H3 CBOCTO HOMEpa M 3aXJIOMMHYBIIEMY ABEPH, BAPYT IMOKA3aJI0Ch, YTO OH 3a0BLI MOTYIIUTh
curapety. IIpu 3TOM OH ellle U OCTaBuI B HOMepe Kirod. OH oOpalaeTes K TOPHHYHON, yOUpPAIOIIeH COCeIHUN HOMEp, C
pOoch00if OTKPHITH IBEPb.

Saganue 12.
[Toxxunpie cynpyru, HIOKHHYB HOMEpP, BCIOMUHAIOT, YTO OCTABMJIM Ha CTOJIE KITIOY, a CaMO€ TJIaBHOE — CepJICUHbIE
JIeKapcTBa, 0e3 KOTOPHIX, B CITydae MPHUCTYIIA, OHH MOTYT yMepeTs. OHU XOTSAT, YTOOBI TOPHIYHASI OTKPBLIIA UM HOMED.

Kak moctynuTh rOpHUYHOHN B 3THX CUTyanusax?

3aganue 13.

OTKpBIBaeTCA KPYIHBIA TOCTUHUYHBIA KOMIUIEKC Ha 500 HOMEpOB, OPUEHTUPOBAHHBIN HA TPOBEJEHHE KOHIPECCOB
n obciyxuBanne OU3HECMEHOB. B roctuHuile MMeroTcsi 0acceiH, TpeHaepHbIH 3aJl, KHHOKOHIIEPTHBIN 3aJl, pEeCTOpaHbl,
Oydersl, 6apsl. [IpeanoxnuTe opraHU3aMOHHYIO CTPYKTYPY YIPaBICHNS TOCTHHHUIICH.

Baganue 14.

OTkpbIBaeTcs 4acTHas rocTHHMIA Ha 30 HOMEpOB, OPHEHTHPOBAHHAS HAa OOCIY)KHBAaHHE TyPUCTUYECKHUX TPYIII,
KOTOpPBIM TIpe/jiaraeTcs IpeJOCTaBIATh YCIYTM IO pa3MEUIeHHI0O M IIMTaHWIO (3aBTpak). BBUmy orpaHmueHHOCTH
(DMHAHCOBBIX CPEACTB INTAT COTPYIHHUKOB JOJDKEH ObITh MHUHHUMaJbHBIM. Pa3paboraiiTe opraHM3allMOHHYIO CTPYKTYPY
YIpaBIeHUS] TOCTHHHUIIECH.

Baganue 15.

KpymHbIit rOCTHHHYHBIH TYPUCTCKUI KOMIUIEKC, PacHOI0KEHHBIN Ha ToOepekbe, B KUIOMETpe OT ce0s OTKPHIBAET
¢mman Ha 40 HOMEpPOB, OPUEHTUPOBAHHBIA HAa HU3KOJOXOIHYIO TPYIIY TypucToB. CaM TOCTHHUYHBIA KOMILICKC HMEET
CIy’)XOBI TIpHeMa W pa3MeIIeHUs KINEHTOB, YIPAaBICHHS HOMEPHBIM (OHIOM, OONIECTBEHHOTO MHTAHHS, YNPABICHUS
MIEpCOHAJIOM, KOMMEPYECKYIO ¥ aIMUHHUCTPATUBHYIO CIIYKOBbI, BCHOMOTaTeJIbHbIE M JOTIOJIHUTEIBHBIE CITY>KObI.

IIpeamomnaraetcs, 9to Qrman OyaeT MPEAOCTABIATh YCIYTH MO Pa3MENIEHUI0 W MUTAHUIO (TIOHBINA MMaHCHOH).
PazpaboTaiiTe OpraHn3alMOHHYIO CTPYKTYPY YIPaBJIeHUS TOCTHHULIEH.

3ananue 16.

Pabota B HoBblil Tos1. B KpymHOH rOCTHHHUIIE TIEPCOHAT HE COTJIANIAETCS BBIXOJWTh B HOBOTOJHHE MPA3AHUKH Ha
paboTy. A Tpa3gHUKH — 3TO JOTOJIHUTEILHBIN JTOXO IS OTEIs, IPHYEM OYEHb HEIUIOXOM.

Bompocsr:
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1. Kak 6561 Bol pemmnu cutyanuto?
2. Kakue criocoObl MOTHBAIIMY IIEPCOHAIIA CICIYET UCIIOIb30BaTh?

3ananue 17.

Jlmza - Bmajenuma MomyIsipHOTO pecTopaHa B ropoxe. OHa xoTena OBl yCTaHOBUTH TaM cuctemy POS, mms Toro
4T00BI pabOTaTh CO CYETAMH TOCTEH U YIPOCTHUTH IIPUEM 3aKa30B ISl OPHUIIMAHTOB U MOJIyYSHHE 3aKa30B TOBAPAMHU.

Bomnpocsr:

1. Ecnmu Ob1 Bbl ObUIM KOHCYJIBTaHTOM JIW3bI, NMOpPEKOMEHAOBadM ObI BBl €l MOWCKAaTh BapuUaHT CUCTEMBI,
3¢ GeKTHBHOM 10 H3IepKKaM?

2. Ecmn BB ObITH OBI Ha MecTe JIn3bl, kakoit Tum cucteMsl POS B Ob1 BEIOpamm?

YeM OH OTJIMYAETCS OT APYTUX HOJZOOHBIX CHCTEM?

3ananue 18.

Beznenne neperoBopoB ¢ opraHuzaTopaMu KoH(pepeHIn

B Bamie nojpaszaeneHue mo mpojake MecT ANl MPOBeIeHHsT KOH(EpEeHIMH MOCTYIHI 3BOHOK OT JAUPEKTOpa IO
OpTraHM3aINH MOE3I0K C 3asABKOW Ha MPUHATHE OOJBIION TPy, INIAHUPYIOMIEH IPOBECTH KOH(pEPEHIHI0. DTOH TpyIIe
noTpedyeTcsi MHOTO MOMENICHUI B TEYEHHE IEJIOro JHs, YTO OOECIe4HT OOJbLIME MOCTYIUICHHS 32 IMPEAOCTaBIIsICMbIC
ycnyru. Kpome Toro, MX 3aka3sl Ha €y ¥ HAIIUTKH OYeHb KpynHble. OHAKO, TPYIIAa OY€Hb TyBCTBUTEIbHA K IICHE HOMEPOB
n XOoTcCla 6])1 O6FOBOpI/ITL BCC€ YCJIOBUA, a TaKKE€ AOHU HEACIH, B TCUCHUEC KOTOPBIX OHU MOTJIN OBI IIPOBECTU CBOIO
TPEXTHEBHYIO KOH(PEPCHIIUIO.

Bomnpoc:

UTo IOKHBI y4eCTh NPEICTABUTENM 3aBEACHHUS TPH OIPEACICHWH pPACICHOK Ha HOMEpa JUIl YJacTHHKOB
KoH(pepeHIni?

3aganue 19.

VYTeuka raza

KyxHs B 01HON KpYITHOM KOPIIOPATUBHOM CTPYKTYpe UMEET HECKOJIBKO Ta30BBIX U AIEKTPHUECKUX MeUeH U Ipyrux
KyXOHHBIX IPHOOPOB, KOTOPBIE UCTIONB3YIOTCS TSI HPUTOTOBIICHUS UK. B cpeaHeM KyxHs 00CIyKHBaeT BO BpeMs JaH4Ya
500 uenoBek. OnHaX/bl B OJUH AeKaOpbCKUi JeHb, B 10.15 yTpa, n3-3a yTeuku rasa MpHIUIOCH O0pPaTUTHCS B Ta30BYIO
KOMIIaHHUIO, KOTOpasi M3-3a HEMCIIPABHOCTHU MEPEKPHLIA M0Aavy rasa.

Bompoc:

Yro MOKeT OBITh CIETAHO B CO3/ABIIMXCS YCJIOBHSX, YTOOBI HE COPBATh M AK€ HE YXYIIIUTH OOCITyXHBaHHE

MIOCEeTUTENEH BO BpeMs JlaH4a?

3aganue 20.

OueHb Ba)KHBIE TOCETUTEIH

ITocTrosiHHBIA TOCETHUTENs Ka3HHO NMPUHUMAET pEIleHHe NpuexaTh B Balle 3aBeleHHE Ha YUK-3HJ HEPEIKO B
MIOCJIE/IHIO MHHYTY. Takoil TocTh BOCIPHMHHUMAET a3apTHBIE UIPHl Kak CIOCO0 OTJOXHYTh M HO3TOMY CPEOH JIPYTHX
MIOCETUTENEeH Ka3HHO CUMTAeTCa OAHUM M3 Hanbonee xenaHHbIX. Korga Takoif 4emoBek MpuOBIBaeT B Ka3MHO, €70 OOBIYHO
BCTpEUYaeT METPAOTENb, IEMOHCTPUPYIONINHA K HEMY yBa)KEHHE KaK K OUYCHb Ba)KHOH IEPCOHE, 4TO OOBACHSETCS TeMH
KPYITHBIMH CyMMaMH, KOTOPBIE 3TOT YeJIOBEK OOBIYHO OCTABIISAET 32 CTOJIOM IS OJIIK-IKEeKa.

Taxoit TocTh 3a roJ] MPUHOCHT Ka3WHO M TOCTHHHUIIE 0KoJ0 50 ThIc. n0yu1. HO Tak Kak OH NMPUHMMAET pelieHne B
MOCTIETHIOI0O MHMHYTY, TO HE BCEr/la MOXET YBEAOMHTh Ka3WHO O cBoeM mpueszne. [loaTomy mo mpuObITMH OH 9acTo
0OHapyXnBaeT oyepelb y CTOJIA PErMCTPALMH, B KOTOPOH €My NPHUXOAWUTCA CTOSTH OKOJO JBAALATH MHHYT, a KOrJa
HACTYyIaeT €ro o4epedb PEerucTPUPOBATHCS, TO BBIACHSIETCSA, YTO TOCTHHHIA yXKe 3amoiHeHa. CiyXammid CTOWKH
perucTpalny HaYMHAET HEPBHUUYATh, KOT/1a TOCTh 3asBIISET, YTO OH SBJSIETCS MOCTOSIHHBIM MOCETUTeNeM. Pa3npaskeHHBbI,
MTOCETUTENh MOKHUIAET TOCTHHUILY B PEUIaeT I ceds, 9TO B KOHIIE KOHIIOB (PUIITKH 3a CTOJIOM I OJI3K-JKEeKa OJMHAKOBEIE
BO BCEX Ka3MHO U YTO, MOXKET OBITh, B [PYrOM 3aBEJCHUH K HEMY OTHECYTCSI C OOJIBIIUM yBaXKEHHEM, YEM 3/1€Ch.

Bomnpoc:

Kakne mponenypbl, BO3MOXXHO, ciedyeT pa3paborarh, YTOOBI IOJOOHBIX CHUTyalMii B BalleM 3aBEJICHUH HE
CIy4anocs?

3amanne 21.
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Perucrpanus yncina 3axa3oB, IPEBBIIAONIMX YUCIO HOMEPOB: podiieMa ¢ TOUYKH 3peHUs KacTelsiHa

He cexper, yTo BO BCeX IOCTMHHMIAX AWUPEKTOP IO aJAMUHHCTPATUBHO-XO3SHCTBEHHOH (KacTeNsHCKOM) ciryxoe
JIOJDKEH YMETh ObICTPO 1 3P PEKTUBHO pearnpoBaTh Ha BOSHUKHOBEHHUE JTIIOOBIX HEOXKHIAaHHBIX cuTyaruii. Ctedan Pogonam
(Stephen Rodondi), ncnomHuTensHBIH aupekTop roctuHuibl Regency B 1. Jla [xomma, mrar KamudopHus, oOsraHO
Ha4YMHAET CBOI pabo4Mil 1eHbh B BOCEMb YacOB yTpa C COBELIAHHS CO CBOMMHU CIIY)KaI[MMH. DTH BCTPEYH IIOMOTAIOT M €My H
uM OoJiee YeTKO MPECTaBUTh 3aJlaui, KOTOPbIe HAaJ0 PELINTh B TEYEHHE AHA. B 3TOT 0ueHb 3aHATHII geHb Pononan mpuobun
Ha paboTy, rue eMy COOOLIMIN, YTO TPU FOPHHYHBIX HE NPHILIN H3-3a 00JIe3HH. DTa CUTyalus co3laja A1 TOCTHHHIBI
OosbIIe TIPOOJIEMBI, TOCKOJIBKY KOJIMYECTBO FOCTEH 0’KHAAIOCH OYEHb OOJIBIINM U HaJlo OBLJIO NMPUBECTH B MOPSIOK BCE
400 HOMEPOB.

Bompoc:

Yro cnenyer nenats Ctedany, 4ToObI MOIEPKUBATE CTaHAAPTHI OOCTY)KUBAHUS M TAPAHTHPOBATh KAUECTBEHHYIO
yOOpKY BCeX HOMEpOB?

3amanue 22.

HexBatka ciyaliux Ha KyXHe

Canmu reHepalibHBIN MeHekep pectopa Pub, ogHoro u3 myummux 4* ropone. Kak oObI9HO B HATHHIYY B 6 4acoB
Beuepa, B 0XKUAAHUH O0OCITYKHBAaHHUS MOYKHO MPOCHIETH OKOJIO 45 MUHYT. KyXHSl HCTIBITBIBAET 3aTPY/JHEHHS U OTa3/IbIBaET
C IPUTOTOBJICHUEM 3aKa3bIBAEMbIX OITF0/1. ITO OUSHBb BaXKHO, 0COOCHHO, €CIIM MOCETHTEIh BBICKA3bIBACT HEIOBOJIBCTBO CTOJIb
JIOJTHM O0CITY)KUBaHUEM.

Caim 0XHJaeT, KOTa Ha BEYSPHIO CMEHY IPUAYT JBa MOBapa, OTBEYAroIIne 3a riaBHbie yyacTku. Ceituac 6.15
BeYepa, U i TOJIBKO YTO COOOIIUIIH MO TeJe(oHy, 4To 00a moBapa 3a00JIe/ii U He CMOTYT BBIMTH Ha paboTy.

Kak Tonpko OHa moJjoxkuia Tpyoky, MeTpaorens cooburmn Camnu, uro B 7.30 Beuepa no rpaduky B pecTopaHe
JOJIKHa 6LITI) BCUCPUHKA HA IMATHBACCAT YCTIOBECK.

Cau ri1y0OKO 3aJyManach, Tak KaKk Ceiyac y Hee M3 IIECTH MOBapOB TOJNBKO YeThipe. VX MpOU3BOAUTEIBHOCTD
OUYEHb BBICOKA, HO BpeMsI IPUTOTOBIICHUS OJIIOJ, HECOMHEHHO, YBeqUuuThCs. Kak Cayuin MoKeT BBITH U3 3TOH cUTyaluu?

Bomnpocsr:

1. Kakumu ObLiu OBl Baliv IEHCTBUS B TIOA00HO# cuTyarumn?

2. Kak 6bl BbI MOCTYIHIH, YTOOBI KAK MOYKHO OBICTpEE MOJTYYUTh AOMOJHUTEIBHBIX TIOBAPOB?

3. Yto MOKHO CACJIaTh B CO3JaBHINXCA YCIIOBHUAX, 4TOOBI BCUYCpHHKA HAa NATHACCAT YCJIOBCK MPOIIia HOpMaJ'II:-HO?

4. Kakue u3MEHEHHs CIeyeT BHECTH B OOBIYHYIO PACCTAHOBKY CTOJIMKOB B 3ajie, YTOOBI MPOBECTH B PECTOpaHE
BEYCPHHKY Ha MATHIECAT YETOBEK?

5. YUTo MOXHO OMEPATHBHO TMPEIIPUHSTH, YTOOBI BPEMsI OXKHIAHUSI TOCETUTEISIMU 3aKa3a COKPATUIIOCH?

6. Uto BaM HEOOXOAUMO ClIeNaTh, YTOOBI BCE TOCTH PECTOPaHA OCTAIKCH JOBOJLHBI €r0 oceueHneM?

3aganue 23.

TpyIHOCTH ¢ COTPYAHUYECTBOM

HcnonHuTenbHbIN KacTesssH rocTuHulel Lattuca Inn >kamyercs BaMm Ha CBOXO IOJYMHEHHYIO bepHus, kacTensHuly,
KOTOpast y>Ke JJaBHO paboTaeT B TOCTHHUIIE.

Kak meHemkep 1o mepcoHary Bbl 0053aHBI IPOBECTH padoTy ¢ bepHH3, HepeKo HTHOPHPYIOUIYIO YKAa3aHUSA CBOETO
pykoBoauTens. bepHu3 yTBep:KIaeT, UTO €il He HpaBUTCA ATOT YENIOBEK, U JJaKe TOCIIE pa3roBopa C BAMU OHA OTKA3bIBAETCA
paboTaTh C HUM.

Ho y Hee oTHOIIEHNMS HE CKJIaIBIBAIOTCS HE TOJIBKO C HAYaJIbHUKOM. B TOKyMeHTax, KOTOpbIe IPHUILTH U3 KadeTepus
JUTA CITY’KaIllMX, CKa3aHO, 9TO OHA U C KOJIJIETAaMH HE OYeHb OOIIUTEIIbHA.

Bomnpoc:

Br1 meremkep 1o nepconairy. Kak BbI mocTynuTe B JaHHOM ciIydae?

3aganue 24.

Bl wieH KOMaHIBI CTapIIMX MEHEKEPOB B MECTHOM PECTOPAHHOW WJIM TOCTHHUYHOW CETH W3 IBCHAIIATH
3aBefeHNH. BaM mopy4miy cIuTaHMpOBATh paclIMpeHue Kopropanud. Bam Heo0X0oaIuMO COCTaBHUTH IUIAH, KaK 3TO JIydIle
Bcero cnenath. [Ipoananm3upyiite, Kak Ipyryue CeTH INIAHUPYIOT CBOE PaCIIUPEHUE.

3anuImnTe BCe BO3MOKHBIE BapHUaHThLI, ITOCJIC YETO BBI}]aﬁTe CBOU PEKOMCHIAIINH.

3aganue 25.
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Beuepnee meponpustue B nsaTHUIY B pectopane otenss Grand Hotel Kapna IN'omec (Karla Gomez) meTpmorens
pecropana npu rocrunune Grand Hotel. B umcno o0s3anHocTeld Kapibl BXOOUT KOHTPOJI 32 paboTOH OQHIMAaHTOB,
paccaKMBaHHE TOCTEH U IIPHEM 3aKa30B Ha nocemienne. OJHaX/Ibl B ISITHUILY BEYEPOM pecTopaH ObLI OUeHb 3arpyxeH. Bee
JIBaJIaTh CTOJIMKOB OBUIN 3aHSATHI, U 00pa3oBajcs JOCTATOYHO JUIMHHBIA CIIUCOK OXHIaroummx. Kpome Toro, yacTs Jiroaei
XKJIana B xoyte. bap npu pectopane ObII HONOH rOCTEH, a MHOTHE U3 TEX, KTO OBLTH 32 CTOJIMKAMU Ha OCHOBHOH TEPPUTOPHH,
00 3aKOHYMJIM €CTh IepBoe OJF0JI0, JIMOO y)Ke MPHUCTYNHIN K JnecepTy. OnHaKo U3-3a NOXKIUIMBOW IHOTOJBI MHOTHE M3
rocTeil He TOPONMINCH MOKUAATh PECTOPAH, B TO BPeMsI KaK APYTHUE JKaJIOBAINCH, 9TO MM IPUXOIAMUTCS JONTO JKAATh.

Bomnpoc:

UYro moxeT caenaTth Kapia, 9ToOBI pemnTh ONHcaHHYIo IpodiaeMy?

3ananue 26.

ConpoTuBIIeHHE TTepeMeHaM

Bac Tonbko 4TO MpUHSIM Ha paboTy B KauecTBe MOMOIIHMKA MEHE/PKepa B CTapblil NMPECTHXKHBIN, HO OYEHb
3arpy’kKeHHbIH pecTopaH. Ha Bce Balm npeuioKeHns 0 BHECEHHH MIEPEMEH CITy’Kallllie OTBEYAroT: « MBI Tak JIeNIai BCETAA.
OHHM TIPOCTO HE 3HAIOT, YTO KAKUE-TO BOMPOCHI MOXKHO PEIIaTh MO-APYTOMY.

Bompoc:

Kak BaMm ciieryet ieiicTBOBaTh B 3TOH cuTyauuu?

3aganue 27.

IIpennoxxenue ycayr ajsi rocTeu

Bbl HenaBHO HavanM paboTaTh Ha CTOMKE PErHCTpPAaIMU B IIPEKPACHOM KypopTHOM oTelie B HoBo#t AHrinu, u Bam
MEHEKEp HEeJaBHO ITOXBAJIMIIA Bac 3a yMEHHE 00CTyXuBaTh rocreil. [locie 3Toro oHa mopekoMeHj0Bajla BaM MPOAyMaTh
BOTIPOCHI, CBSI3aHHBIE C YCTPOICTBOM IEIMIEXOAHOM TOPOKKH IS MPOTYJIOK Ha TEPPUTOPUU TOCTUHUIIBL.

Bompoc:

Kakue ocHOBHBIE KOMIIOHEHTHI, 10 BallleMy MHEHUIO, CJIeIyeT YIecTh IPH pa3paboTKe HOBOM JTOPOKKHU?

3ananue 28.

HexsaTka miomaneii

JleHn3 — MeHeKep Mo MpoakaM B KPYIMHOM KoH(pepeHi-1ieHTpe. OIuH U3 e¢ KJIMEHTOB T'OTOB CAeIaTh 3aKa3 Ha
MIPOBEICHUE B IIEHTPE BBHICTABKH, KOTOpasi MOTIa ObI HE TOJIHKO MPUHECTH OOJIBIINE OCTYIUICHUS LEHTPY, HO U SBISACTCS
€XKErOJHON 1 KOTOPYIO C YIOBOJIBCTBUEM Pa3MECTHIIH ObI Y Ce0s1 HECKOJIBKO IPYTUX aHAIIOTHYHBIX IICHTPOB.

Kak mpaBwito, BBICTaBKH MTOATOTABIUBAIOTCS B TEUCHIE OJTHOT'O MITH IBYX JHEH, IPOIOIDKAIOTCS TPU-UETHIpE THI U
B TE€UEHHUE OJHOTO JIHS IKCMOHATHI pa3zouparorcs. CymecTBYOT MpodecCHnoHanbHbIe OPTaHU3aINH, 3aHUMAIOIIHECS KaXKIbIM
W3 3THX ATAIOB.

Korna /Ilenu3 npoBepuia HaIu4yue TUIONIA el B T€ IHU, KOTOpPbIE TpeOYIOTCS yCTPOUTENSIM BRICTaBKU, OHAa 00paTuia
BHHUMaHHE, YTO YaCTh MPOCTPAHCTBA, HEOOXOAMMOTO [UTS MOTEHIIHMATIBHOTO KITUCHTA, OyIeT 3aHUMAaTh JApyras BRICTaBKa.

Bompoc:

UYro Moxer caenaTh J{eHu3, 9TOOBI BCe-TaKU MPOBECTH ATy BBICTABKY B CBOEM ILEHTPE M MPH STOM HE MPUIHNHUTH
0O0JIBIIIOrO HEYI00CTBA OPraHU3aTOPaM JIPYroil BHICTABKH?

3ananue 29.

T'ocTu B OCTOSIHHO 3aMOJIHEHHOW BOCHBMUATAKHON YETHIPEX3BE30YHOI TOCTHHUIIE PETYIISIPHO JKATYIOTCS, YTO UM
NPUXOIUTCSL CIMIIKOM JIodaro »xnaark Juprt. B 8 4. yrpa nudThl 3aHATH CIYyXalIUMH KACTEISHCKOW CIyXObl,
MOJIHUMAIOIIMMHUCS HAaBEePX, YTOObI HayaTh yOOpKY HOMEpoB. B To sxe Bpemsi oOmue JU(TH 3aHUMAIOT U PabOTHHKU
MoIpa3/ieNieHust oOCITy>)KUBaHUSI B HOMEpax, 4TOOBI Pa3BO3UTHh 3aBTPAaKW B HOMeEpa, XOTS PAOOTHUKM KyXHH M OTHeNa
0aHKETOB MOJB3YIOTCS CITy:KEOHbIMU JIpTamu. 3aTeM npuonusutensbHo B 10.30 yTpa rOpHHYHBIC HCIONIB3YIOT JTUQTEHI,
9TOOBI OMTyCTUTHCS HA MEPBBIA 3TaK BO BPEMs yTPEHHETO IepephiBa B UX paboTe. ['eHepar bHBIM MeHemKep, 3Has Ballld
CcrocoOHOCTH, TIOMIPOCHIT BaC BRICKA3aTh CBOM MPEUIOKEHHS, KaK PELIUTh 3Ty MPOOIIeMYy.

3ananue 30.

B HebGonbIyr0 TOCTHHUITY MTpHe3kaeT rocTh. OCTaHABIMBAETCS B 3TOM OTelle BTOPOit pa3. B cBoii mepBbIit mpues
OIUIATHJI BCE MPOKUBAHKUE MIPH BBIE3/IE 03 KAKUX-JIMOO CI0XKHOCTEH, BeJ ceOsT OYCHb PUIINIHO, HUKAKUX YBEYHI OTEITIO HE
HaHec. B o61mieM, Xopoiuii ToCTh, KOTOPOTO BCE COTPYTHUKHU OTEIISI ObLTH pajibl BUIETH MOBTOPHO. [ 0CTH B 3TOT CBOH MpHeE3
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JKHBET B OTEJIE TOBOJIBHO MPOJOKATEIFHOE BPEMS, IIOCTOSIHHO TIPOIEBasl IPOXKMBAHKE M 00eIas IIaTHTh IpH Beiesne. B
UTOTE, CUTyaIlus CIIOKHAash — OIUIaThl 3a HOMEp HET, cymMMma '"HaOexana" OYEeHb MPWIMYHAS, TOCTh HAa BOMPOCHI
B3BOJIHOBAaHHBIX aIMUHUCTPATOPOB O JIATE TMOJTHON/9aCTUIHOM OTUIATHI "KOPMUT 3aBTpakaMu'" U MPOJ0IKAET KHTh...
Bomnpoc:
Kak moctynuts ¢ TOCTeM U KaK MONYyYUTh OIIaTy?

3amanne 31.

T'ocTk 10 TOrOBOPEHHOCTH/TIPaBUIIaM OTEJA IUIATHT TpH Bhle3ne. Hactynmaer neHb X, rOCTh BEIXOAMT Ha PECEIIIIH
C YeMO/IaHOM U OTKa3bIBAETCS IUIATHTH BOOOIIIE.

Bomnpoc:

1. Kak npaBunbHO JecTBOBATh B TAKOM CUTYaIlUH IIPU HAJIMYUU OXPAaHHUKA B oTele?

2. Kak npaBHIIBHO IEHCTBOBATH B TAKOH CHTYAIIMH NP HAIMYUN Ha PECEIIIH TOIBKO aJIMUHUCTpaTopa’?

M/K.01.02 IIpodeccnonaabHasi 3ITHKA
IlpumepHnulit nepeuensv 3a0anuii 011 NOO20MOBKU NPEICHMAUUIL / MYTbMUMEOUA COOOUWeHUT

/ 00K1a006 Ha KOJI0KeUyMe U m.n.:
1. HpaBcTBeHHBIH 00IMK PYKOBOIUTEIIS.
. Bappepsl 00IIeHHS U IyTH WX TIPEOIOTICHHS
. AMepUKaHCKHI JIeNIOBOM STHUKET.
. DTUKETHBIC MIPaBHIa BEIHECEHHS B3BICKAHUH U TIOOIIPEHUIA.

2

3

4

5. Bunel aTukera.
6. BusutHas kapTOUKa B I€JIOBOM OOIICHHH.

7. OTUKETHbIE IIPaBUiIa BEACHHUS EJIOBOTO CIOpA.

8. J1enoBOM STUKET U OCHOBHBIE CTHIIM PYKOBOJICTBA.

9. JlenoBoif TUKET U MPOTOKOJI IPU B3aUMOJECHCTBUH C HHOCTPAHHBIMHU JeJIeTalHsIMH.
10. lenoBo 3TUKET UCIAMCKUX CTpaH.

11. 3amagHOEBPONENCKIN IETOBOM STHKET.

12. 3aCTOJIbHBIN STUKET.

13. IMuax 1e10BOro MyXUHHBI.

14. Imumx 1eloBOi KEHIIUHEL.

15. UMumK ¥ ero COCTaBIAIONIME: MaHepa OBEICHNUS, peUb, 0K/, BHEITHOCTb,
BBIPA3UTEIBHOCTh TOJI0CA, MUMHKA U JKECTHI.

16. HeodunmanbHas neyioBasi BCTpeya: 3THKETHbIE [TPaBUIIa OPraHU3alluK U IPOBENICHHUSI.
17. Buzbl 1el0BBIX TIOKYMEHTOB, TpeOOBaHUS K X 0(YOPMIICHHUIO.

18. OcHOBHEBIE CpeCcTBa JIEIOBOTO OOIICHHSI.

19. OCcHOBBI ITOJIEMHUYECKOTO MAaCTEPCTBA B JICJIOBBIX KOHTAKTAaX.

20. OduumnanbHbIe IPHEMbL: BUIBI U (JOPMBI.

21. IToBeneHme B OOIIECTBEHHOM TPAHCIIOPTE.

22. IloBenenue B oduce.

23. IloBenenue Ha yiuLe.

24. Tlomapku: STUKETHBIE TIPAaBUIIA BPYUCHUS.

25. TlpuBetcTBUS, OOpaLICHNUS, TIPEICTABICHHS.

26. IIpreMbI 0paTOPCKOTO MCKYCCTBA B I€JIOBOM OOIIIEHUH.

27. PactiopsinutenbHast ”HGOpMaNys ¥ IpaBuia ee BblJauH.

28. PeueBoii 3THKET B IeIOBOM OOIICHHH.

29. DTUKeTHBIE IpaBUJIa CEPBUPOBKU CTONA.

30. Cnyxebnble TenedoH: OCHOBHBIE MPaBHJIa TIOJIH30BaHUS.

31. CoBpeMeHHBIH TUILIOMATUYECKUI TPOTOKO.

32. HeepOanbHble CpECTBA KOMMYHHUKAIINH.

33. TenedoHHBIIT pa3roBOp: €ciy 3BOHST BaM.

34. TenehoHHBIN pa3rOBOP: €CJIM 3BOHUTE BBI.

35. DTHKeT B3aUMOOTHOLIEHUH BHYTPH KOJIIEKTHBA.
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36. DTUKETHBIC TTPaBUIIa TIPOBEICHHUS IETI0BOM OeceIbl.

37. DTUKET 1e10BOH NEPEIHUCKH.

38. DTUKET Kak SBJICHUE KYJIbTYPHI.

39. DTHKET OTHOLICHUI MEXAY PYKOBOAUTEIEM U NOAYMHEHHBIM.

40. DTHKETHBIC HOPMEBI IPOBEACHNUS O(UIHATIHHOM JIEIOBON BCTPEUH.

41. DTUKETHBIE NTPaBUIIa U HOPMBI B paboTe PYKOBOIUTEIIS.

42. DTHKETHBIC TIPaBUIIa 1 HOPMBI B paboOTe CeKpeTaps.

43. DTUKETHBIE [TPaBUIIa U HOPMBI TIOBEJICHUS B TOCTUHHIIAX.

44. DTUKeTHBIC TPaBUIIa U HOPMBI TIOBEJICHUS B TEATPaX, My3€sX, KOHLEPTHBIX 3aJax.
45. DTHKETHBIC TIpaBUIIa TIOBEJCHNS B pEeCTOpaHax, kade, 6apax.

46. DTUKETHBIE IIpaBUJIa IPOBEICHUS IEPErOBOPOB.

47. DTHKETHBIC TIPAaBUIIA TIPOBEICHUS COBEIIAHUH.

48. OcHoBOMONAararoIue HpaBCTBEHHbBIE IPUHIIUIIBI YIIPAaBIICHIA

49. KopnopaTtuBHasg KyJIbTypa Ha MPEIUPUSTHH TOCTHHUYHOTO WM TYpPHUCTHYECKOTO Om3Heca (Ha KOHKPETHOM

IpUMEpE POCCUIICKOM WITH 3apy0eKHOW KOMIIaHUH

JIPYTHX.

50. DTUKET B OTHOIIEHUSX C KIIMCHTAMH.

51. Dtuket npu ycTpoiicTBe Ha paboTy B TOCTUHUYHOM OU3HECe.

52. HopmbI TeneOHHOTO 3THKETA.

53. Koneke npodeccnoHanbHOil STHKK pabOTHUKA TYPUCTUYECKON UHITYCTPUH.

54. OTudHOE NMOBEICHHE B OTPACIIH TOCTENIPUUMCTBA KaK yIPaBILIONIas cpeja MPUHATHS ONEPALMOHHBIX PEIICHHH.
55. HopMbI 1€710BOr0 3THKETa B TOCTHHUYHBIX IeTsix Marriott, Sheraton, Radisson, Holiday Inn, Intercontinental u

56. «Dukcamys» HEeHHOCTeH JeI0BOT0 3TUKETA B aTpHOyTax KOPIOPATUBHOM KyNbTYpHI.

Ilpumepnulit Komniekc pazHoypoeHesvlX 3a0anuil (Ha 0CHO8e NPAKMUYECKOU CUMYAUUU):
3aganue 1.

Bel npeacTaBuTens GUPMBI, KOTOpast XOUET 3aKJIIOUUTH CENIKY C POCCHICKOH (PMpMO¥ Ha ITPOIaKy CBOETO TOBapa.
Bbl npunuiy Ha 1€JI0BYIO BCTPEUY C POCCUHCKUMU ITapTHEPAMMU.

IIporpamma

* HayHuTe NenoBylo BCTpedy CO CBETCKOM Oecebl (1oroaa, HACTPOSHUE, CEMbS, YBICUCHN ).

* [lepeiinute k nenoBoil wactu pasroBopa. CopmynupyiiTe BOIPOCH], KOTOPBIE BBl XOTUTE OOCYIMTH: YCIIOBHS

JIOTOBOPA KYIUIU-TIPOAAXKH: 00BEM C/IENKH, LieHa TOBapa, KOJMYECTBO TOBapa, CKUIKH, (hOpMa OIUIATHI.

* YOenuTe mapTHEepa B TOM, YTO IpeUIaraeMblii BAaMH TOBap OTBEYAET CBOSH LICHE.
* [oiimuTe Ha yCTYNKH (II€HA BaIlero TOBapa MOXeET BKIIFOYAaTh CTOMMOCTb IIEPEBO3KH, CTPAXOBKH).
* 3akoHuHTE Oeceny, BRIPa3UB HAZEKLY, YTO BaM YAAJIOCh JOTOBOPUTHCS 1T0 BCEM BOIIPOCAM.

3aganue 2.
Beb1 paboTaere Ha ¢pupme. PykoBoaurens Baiieid pupMbl Aaj Bam nopyueHue codpath HHGOPMAIMIO O POCCHUCKON

¢dupme, c KOTOpOHi Barra pupMa xorena Obl YCTAHOBHUTD JIEJIOBBIE OTHOIICHHMSI.

BbI BEIIOTHMIIN 3TO MOPYUYEHHUE U TOKJIABIBACTE PYKOBOJHUTEIIO.
IIporpamma

1. Pacckaxmure,

- Koraa Obl1a co3JjaHa poccuiickast pupma

- KaKOB €€ YCTaBHOM KaIluTasi

- KAKO€ MECTO OHA 3aHUMAET Ha POCCUHCKOM PBIHKE 110 UHTEPECYIOLIEMY Bac TOBapy
- KOMY IIpoAaéT ToBap

- 110 KaKOH 1IeHe

- Ha KaKHX yCJIOBHAX

2. CnenaiiTe BEIBOJI,

- HaA&KHa JH 3Ta pupMa Kak JAeJI0BOI mapTHep

- BaIlll apTyMEHTBI

3. CoolbmuTe UCTOYHUKY Baleil nHpopMany.
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3aganue 3

[IpoananusupyiiTe Ha KOHKPETHOM IpUMeEpE M3 COOCTBEHHOW JEJIOBOW MPAKTUKH CUTYALMIO OOIIEHHUS C BaIIUMH
COTPYAHMKAMH C TOYKU 3pEHHUs yMEHUs NMAapTHEPA CIyllaTh Bac. Y CTAHOBHTE W ONMIINTE, KAKUMH HABBIKAMH CITyLIaHHS
oOnasaer Bai nmapTHEP, U KaKue OMMOKN OH JIOMYCKaeT.

OTBeT BBHIIIOJIHUTE B MICEMEHHON (opMe.

3amanue 4

Ha npesenranuu GpupMbl, cCOTpyaHUKOM KOTOpoil Bhl siBnserecs, Bamr pykoBogurens nopy4uun Bam «omekats n
pa3BlieKaThy» JIML, OT KOTOPBIX 3aBUCUT JaJIbHEHIEE pa3BUTHE U IpeyclieBaHue Bamell opranuzanuu. Bel HE3HAKOMBI C
stamu moasMu. Kak Ber Haunere Oeceny u modeMy BbIOepeTe HIMEHHO TaKOW BapHaHT Hadaia OOIMICHHU?

OObI4HO nIepBBIe (Ppa3bl pemaT, HaCKOJILKO BHUMATEIbHO Bac OyayT ciryliaTh Ha NpOTS)KEHUH Beel Oeceabl.

3aganue 5

PykoBoncTBo mpennpuATHa mopydmno BaMm BO3IrIaBHTh KOMaHIy, NPEACTABIIONIYI0 Bamry opraHmsanuio Ha
MPEACTOSIIUX EPEroBOpax ¢ KOHKYpeHTaMu. BaM npeicTonT BEIpaboTaTh CTPATEruio HOBEICHHS U BBIOPATh METO] BEJICHUS
neperoBopoB. KoHKypeHTsI MeHee 4eM BbI 3aMHTEpecOBaHbl B KOMIIPOMUCCHOM PEIIEHUH. Y HUX €CTh IIPEHMYIIECTBA B
MIO3ULUHU, KPOME 3TOT0 OHU HE TOTOBBI HA YCTYIKH. B TO 3x€ BpeMsl pyKOBOJUTENIEM UX KOMaH/BI ABIACTCS NEAAHTUYHBIN,
CaMOYBEPEHHBIN YeII0BEK, HE CKJIOHHBIN IPEYBENUYNBATE CBOU 3alpochkl. OMUIINTE CTPATErHIO MOBEACHUS CBOEH KOMaHIbI
U METOJI BE/ICHUs NIeperoBopoB, KOTopbIil Bel mpeanoutere. [louemy Bbl ocTaHOBMIINCH UIMEHHO Ha 3TOM MeTojie?

3ananue 6

JlemoBoe coBemanme

Pa3paboTtath nporpamMmy MOATOTOBKH M MPOBEICHHSI ICIOBOTO COBEIIAHHS

[Iporpamma mOATOTOBKY JTOJDKHA BKITIOYATE:

1. Bun genoBoro coBenianus

2. IloBecTka HS COBEILAHUSA

3. OmpeneneHue cOCTaBa Y4aCTHUKOB (CIIMCOK YYaCTHUKOB), 1aThl, BDEMEHH M MECTa MPOBEICHHS

4. OnoBemIeHNe YIaCTHIKOB COBEIIIAHMUS

5. TloaroToBka MaTepuajoB JJisi PACCMOTPEHMsI HA COBEIAHWW: OCHOBHOTO JIOKJa/a, CIIPAaBOYHBIX MaTepHaloB,
MIPOEKTA PEIICHHS

[Ipouenypa coBemianus

1. PerucTpanust y9aCTHUKOB ¥ BBIJIa4a Pa3gaTOYHOTO MaTepraa

2. [IpoBeneHue MICHAPHOTO 3aCEaHMsI C BEICTYIIICHMEM OCHOBHBIX JIOKJIATYUKOB U COAOKIATUYNKOB

3. Bonpockl kK JOKIaI9uKaM, JUCKYCCHs

4. TlogBeieHre UTOTOB 3acelaHus U MIPUHSATHE TIPOESKTA PEIICHHS COBEIIAHUS

5. KoHTpoJ1b NCTIOTHEHUS! pELICHHUSL:

Yero HyXHO 10CTHYH?

UTO MOXHO HCTIOJIBL30BaTh?

B kakue cpoku pemuTh 3aaauy?

Krto momxkeH pealn3oBBIBaThH perieHue?

Uro HeoOX0ANMO CIenaTh?

3aganue 7
CoCTaBUTh JEJI0BOE MUCHEMO 110 3aJaHHON TeMe

Hpumepnble 60RPOCHL 011 HOO20MOBKU K CEMURAPCKUM 3AHAMUAM:

1. Crneunduxa 6u3Heca B OTpaciyi roCTENPHUUMCTBA.

2. 3HaueHHe 4eIoBeYeCKOTo GakTopa sl YCIAYT B OTPACIH TOCTEPUUMCTBA.

3. VYmpaBneHdyeckoe BO3JEHCTBHE, HAlPaBICHHOE HA IIOCTPOCHHE CHCTEMBl YIPABJICHHS IIEPCOHAIOM B
COOTBETCTBUM C IPUHIIUIIAMHA HpO(beCCI/IOHaHBHOI\/’I OTHUKHU B OTPACIIUd TOCTCIPUMNMCTBA.

4. MapKeTHHTOBbII KOMIUIEKC YCIIYT B OTPACI¥ FOCTENPHUIMCTBA.

5. Cnenuduka oneparnrioHHOTO MEHEIKMEHTA B OTPACIIH TOCTEIIPUUMCTBA.

26



6. HeoOxomuMOCTh M aKTyalbHOCTb H3Y4EHHS INUCHHUIUIMHBI «JTHKA W AEIOBOH 3THKET B TOCTMHHYHOM U
TYPUCTHYECKOM OHM3HECE», 000CHOBaHUE PEHTA0EIBHOCTH MTPO(ECCHOHATIBHOM ATHKH.

7. CyIIHOCTH KOPIIOPATUBHOU KYIBTYPHI.

8. Tunbsl KOPIOPATUBHON KYJIBTYPBHIL.

9. Pa3BuTHe KOPIOPATUBHOM KyJIbTYpHl Ha PA3INYHBIX dTANaX KU3HEHHOTO IIMKJIA OPTaHH3aLUH.

10. PexypcuBHOE ABIKEHHE KOPIOPATUBHOM KyJIBTYpHI.

11. [leHHOCTH KOPIIOPAaTUBHOM KYJIbTYphl B OTPACIM TOCTENIPUUMCTBA.

12. ATpuOyTHI KOPIIOPATUBHOM KYJIBTYpPBI B OTPACIH T'OCTEIPHUMCTBA.

13. JIupeKTUBHBII MEXaHU3M CTaHOBJIEHUS KOPIIOPATUBHOU KYJIbTYPBHI.

14. CtpaTerus BOBIECUCHUS [IEPCOHANIA B Pa3BUTHE U YKPEIUICHHE KOPIIOPATUBHOMN KyIbTYPHI.

15. Cnennduxa 6u3Heca B OTpaciau roCTENPHUAMCTBA.

16. 3naueHne 4eI0BEYECKOTO (PaKTOpa IS YCIYT B OTPACIH TOCTEIPUUMCTBA.

17. YnpaBneHueckoe BO3AEHCTBHE, HANpaBIEHHOE Ha IOCTPOCHHE CHUCTEMBl YIIPaBICHHS MEPCOHANIOM B
COOTBETCTBHH C MIPUHINIAMU PO(HECCHOHATHHON 3THKHU B OTPACIH FOCTEIPUIMCTBA.

18.DTHKa U 1eI0BOM ATUKET B TOCTHHUYHOM M TYPUCTUYECKOM Ou3HEce

Ilpumepnulit nepeuens 3a0anuil 0131 KOHMPOJILHBIX PpAdOmM:
Bapuanr 1
1. IIpo6neMbl ATUKY U IICUXOJIOTHHU OOIIEHHS B HCTOPUU (HUITOCOPCKO U MCHUXO0IOTHUECKON MBICIIH.

2. IlepuenTuBHast cTOpoHAa OOIIEHHWS W OIMMOKH IEPBOTO BIEYATICHHS, BIMSIOMINE HA NPOQECCHOHATIBHYIO
KOMMYHUKAIHIO.

BapuanT 2
1. IIpobneMa MpoUCX0XKICHUS HPaBCTBEHHOCTH. HpaBCTBEHHAs cUTyallMsl B COBPEMEHHOM MHpE.
2. KoMMyHHMKaTHBHasi CTOpOHa M Oapbepbl OOIIEHMS, MNPEMSATCTBYIOIINE YCIEMHON mnpodeccnoHaIbHON
nesitenbHOCTH. [Ipodeccrona bHO-ITHUECKHE TPUHIIUITBI YCIICITHONH KOMMYHUKAIIHUH.
BapuanT 3
1. DTHYecKue NPUHLMUIIBI 1 HOPMBI B ITPO(ECCHOHANBHOMN JIESITeIbHOCTH MEHEIKepa.
2. OCHOBHBIC NPUHIUIIBI ¥ TIPAaBMJIA AEIOBOTO 3THKeTa. IIpaBmina BepOampHOro sTHKeTa. [IpaBmma oOmeHus mo
tenedony. [IpaBuia ne10BOM MEPEIUCKH.
BapuanT 4
1. MecTo 3THKHU B JIEIOBOM OOIICHUH.
2. Ilcuxosornyeckne acreKThl CEPBHCHOM NEATEIbHOCTH. JTHYECKHE NPHHIUIBI B CEPBUCHOM JESTEIHLHOCTH.
DTHYecKkre HOPMBI B CEPBUCHOMN IEATENBHOCTH.
BapuanTt 5
1. OTHuka u conanpHasi OTBETCTBEHHOCTh OPraHU3aIMi. DTHUECKHE HOPMBI B JEATEIbHOCTH OpraHM3amuii.
2. Uctopus 1e10BOro ITHKETA.
Bapwuant 6
1. YpaBneHue 3THIECKIMH HOPMAaMHU MEXINYHOCTHBIX OTHOIICHUH B KOJJIEKTHBE.
2. DTuka JeNoBOTO KpacHopeuus. Bunmel pedeBoro Bo3feicTBUS U crenuduueckue TpeOOBaHMSA ITHKH,
TIpeABSBIIsIEMbIE K KaKAOMY BHAY (BBICTYIUICHHIO Ha 00IIeM COOpaHUH, COBELIAHUH, YIaCTHIO B JIEJIOBOM Oecene 1 1p.).
Bapuant 7
1. TIpobnema kogudukanuu HOpM moBeneHus B TypusMme: ycraB BTO, [mo0anbHbIH 3THYECKAN KOIEKC TYypH3Ma,
Xaprus Typusma, Kogexce Typucra.
2. DTHYecKHe HOPMBI CITyKEOHBIX B3aMMOOTHOIIEHUH MYXUHHBI U KCHIIINHBI.
Bapuanr 8
1. DTHKa pemeHns CHOPHBIX BONPOCOB, KOH(IMKTHBIX CUTYAIHH.
2. DOTUKET U UMUK AEJIOBOTO YelIOBEeKa
Bapuanr 9

1. MexaHu3Mbl BHEIPEHHS OJTHYECCKUX HOPM B COBPEMCHHBIC JeOBbie OTHOIIEHHsS. COBpEMEHHBIC
po¢eCCHOHATBHEBIC ITHISCKHE KOJEKCHI ((POpPMAaIbHBIH KOJEKC, KOACKC-UAeal, TUCIUIDTHHAPHBIA KOJIEKC, KOICKCITHUKET,
€IIMHBINA KOJEKC).

2. DTuKa /IeOBOTr0 OOLIEHUS «CBEPXY — BHU3». JTHKA JICJIOBOTO OOLIEHUS «CHHU3Y — BBEPX». JTHKA JIEIOBOTO
OOIIEHUS «II0 TOPU3OHTAIIH.
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BapwuanT 10
1. Oruxer B aenoBoii kapeepe. lllecTs 3anoBeaeit 3TUKU B 1€10BOH Kapbepe.
2. IleperoBopsl B AEATEIBHOCTH OM3HECMEHA. TEXHOIOTHS U 3THKA BEACHUSI IEPETOBOPOB.

Ilpumepnulit nepeuenv 3a0anuii 01a NOOZOMOBKU K 0€106bIM / CIHOHCEMHO-POIECLIM /[

UMUMAUUOHHBIM Uzcpam:

3ananue 1.

Ponesas urpa «JlenoBsie neperoBopeh)

CocTaBuTh MIPOTpaMMy AEIOBBIX IEPETOBOPOB MO 3aJaHHOMY HampasieHno. CoctaB yqyacTHUKOB. COCTaBUTH IIaH
MIPOBEJICHUSI IEJIOBBIX eperoBopoB. OOBSICHUTE UCTIONb3YEMbIe METOBI M ITPUEMBI IIPH ITPOBEICHNUH JAEIOBBIX IIEPETOBOPOB.

3amanue 2.

OTtpaboTKa HaBBIKOB B3aWMOJICHCTBHS B AETIOBOM OOIIICHUN

«[IpuBercTBue», «3HaKoMcTBO», «lIpencraBneHue». IIOATOTOBUTH CHTYyalMIO, NPH KOTOPOW HEOOXOIMMO
MOMPUBETCTBOBATh TOCTEH, MPEJCTABUTHCS CaMOMY, MPEJCTABUTH KOJUIETY, PYKOBOAMTEINS, OOMEHSATHCS BH3HTKAMH,
00CYTUTh HEKOTOPHIC TCMBI.

3aganue 3.
Pa3paborars nporpaMMy BCTPEYH HHOCTPAHHBIX TOCTEH, COCTAB BCTPEYAIONICH JeNeraiuy, IUIaH MPOBEICHHS

JIETIOBBIX MEPOIIPUATHH.

3aganue 4.
Pa3paboTka mporpaMMbl BCTpEeUH Aejeranun u3 I'epmanum.
Pa3pabotath nporpamMmy BCTpEUH, COCTAB BCTPEUAIONICH JeeTalliy, IUIaH MPOBEICHHUS ACIOBBIX MEPOTIPUATHI

Ilpumepnolii nepeuenv 3a0aHuili 011 NPOEKMUPOBAHUA U MOOEIUPOCAHUA PAZTUYHBIX

KOMNOHEHmMOB npod)eccuouaﬂbnoﬁ oessmenbHoOCmuU:
3amanue 1
CocTaBUTh MaKeT MIa0JIOHOB IS SJICKTPOHHOH MEPEIHUCKH C
a) KIIMeHTaMU;
0) mapTHepamu;

B) IMOCTaBIUIMKAMH.

M/IK.01.03 TexHoJioruu v opraHu3anus TypareHTCKOM JesiTeJIbHOCTH
Ilpumepnulit nepeuensv 3a0anuii 011 ROO20MOGKU RPE3CHMAYUIL / MYTbMUMEOUA COOOULCHUT

/ 00K1a006 Ha KOINOKeUyme U m.n.:

1. Buasl ycayr B TOCTHHUYHOH JESITENILHOCTH, HX OCOOCHHOCTH M XapaKTePUCTHKA.

2. KauecTBO yCIIyru: HpUHIIMIIEI OIICHKH.

3. CrangapTbl 1 KOHTPOJIb Ka4eCTBa B TOCTHHHYHOM MEHEIKMEHTE.

4. OcCHOBHbBIC TOHSITHS, KAaTEropuM W OOBEKTHl YIpaBIEHHS B TOCTHUHUYHOM MEHEKMEHTe. [IpHHIMIIBI
yIpaBJeHNUSI.

5. BHyTpeHHss cpella TOCTUHUYHOIO NPEAIPUITHS.

6. BHewHsst cpea roCTHHUYHOTO Npeanpustus. [loHsTHE, 3HAYMMOCTH, OCOOCHHOCTH BHELIHEH Cpelbl OTelsl.
OCO0EHHOCTH BIMSHUSI HA TOCTHHUYHOE NpeAnpusiTie (pakTopoB MPsIMOTo U KOCBEHHOTO BO3JIEHCTBHS

7. OYHKIHMU TOCTHHHYHOTO MEHEPKMEHTA: TIOHSTHE, BUJIBI, B3aUMOCBSI3b.

8. Pounb ruiaHMpPOBaHUSA B CTPYKTYPHBIX MOIPA3IEIEHUSX OPTaHU3aIi TOCTHHUYHOTO CEPBHCA.

9. Meroauka orpeaeneHust HOTPEOHOCTH CIIyKObI B MaTEpHAIBHBIX Pecypcax U MepcoHale.

10. T'opu30HTAIBHOE M BEPTUKAIBHOE Pa3JelieHue Tpy/Ja B TOCTHHHYHBIX MPEANpPUSATHAX. B3aumocss3u ciyxo,
3BEHbEB U YPOBHEH TOCTUHWYHOTO TIPEIIPHUSTHSL.

11.TlonsiTe w Ha3HaueHWe MoTuBanuu. Kpurepmum MoTmBamuu (HOTPEOHOCTH, MOTHBBI, CTHUMYJIBI,

BOSHana)KILCHI/IC) TpyZAa nepcoHajia B OpraHnu3aludax roCTUHUIHOTO OusHeca.
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12. ®opMbI MaTepHaTbHONW U HEMaTepUaIbHOW MOTHBAIIMS ITEPCOHANA PA3IUYHBIX CITYKO TOCTHHUIL. «JIOSITEHOCTD
HepcoHaja»: MOHATHE, BUAbI, (POPMHUPOBAHUE.

13. dakTopsl, BIMAOIINE Ha JOSIHHOCTHh MEpCOHaja B TocTHHMIAX. OIEHKa M IyTH MOBBIMICHUS JIOSIBHOCTH
nepcoHaja TOCTUHUIBI. [Icuxomorust KoJeKTHBa.

14. ®yHKIHA KOHTPOJIS B CUCTEME YIPABJICHUS CTPYKTYPHBIM IOAPa3AeICHAEM TOCTUHIHYHOTO TIPEATIPHATHS.

15. lokymeHTanpHOE 0OpMIIEHHE HTOTOB KOHTPOJISI B TOCTUHUYHBIX IPENNPUATHAX. KpuTepnuu u MeTo bl OLIEHKN
3¢ PEeKTHBHOCTH PaOOTHI COTPYAHUKOB H CITY>KOBI

16. AnropuT™ NpOBEAEHHS BBOJHOTO U TEKYIIEr0 HHCTPYKTaXKa MOJYNHEHHBIX.

17.OcobeHHOCTH ¥ TpaBWia BEACHHUS IEIIOBBIX Oecel, COBCIIAHWA M MEePeroBOpoB. TexHWKA TeneOHHBIX
TIEPErOBOPOB.

18. 3agaun, 0053aHHOCTH ¥ OTBETCTBEHHOCTH PYKOBOAMTES 32 KAYeCTBEHHBIE Pe3yJIbTaThl padOTHI HOAPa3IeIICHHS
TOCTHHUIIBL.

19. Ueny, pyHKIMU ¥ IPUHIUIBI YIIPaBIEHHUS epcoHanoM. YenoBeueckuil pakTop B TOCTHHUYHOM JESITEILHOCTH.
Kareropuu nepcoHana roCcTHHHIIBL.

20. OcHOBHBIE TpeOOBaHUsI K IMEPCOHANY TOCTUHHIBI. POJIb KOPHNOPAaTHBHOW KYJIBTYPHl B OpraHM3aluy paboThl
MepcoHaa TOCTHHUIBL. KopropaTuBHast KynbTypa: MOHATHE, CyITHOCTb, eI, 3a1a4d, (PYHKITHUH.

21. Kpurepuu, MeTo bl M TEXHOJIOTHH O0TOOpA M HaliMa repcoHalla B TOCTUHUYHOE NPEAPUsITHE.

22. MeTo I ANATHOCTUKH TPO(PECCHOHANEHON MPUTOTHOCTH PAOOTHIUKOB TOCTHHUIIHL.

23. Ananu3 cocTaBa JIMYHOCTHBIX Ka4eCTB, HE JKeNaTelbHbIX JJIs epCOHaa TOCTUHHUIIBI

Hpumepnbte 60NRPOCHL 0/151 NOO2OMOGKU K CEMUHAPCKUM 3AHAMUAM:

[Tonsarue "TypucTCcKas 1eSTEIBHOCTD" .

MOTHBBI TYpareHTCKOro NpeanpuHUMAaTeIbCTBA.

OO01esKoHOMUYECKast QYHKIMS TYPareHTCKOTro PeIPHHAMATENBCTBA.

PecypcHast pyHKIUS TYpareHTCKOrO MpeANpHHUMATEIBCTBA.

TBopuecko-nonuckoBasi (MAHHOBAIIMOHHAS) (PYHKIHS TYPareHTCKOTo MpeAlpUHIMATENbCTBA.
ConpanpHas QyHKIHSA TYpareHTCKOTO NpeapuHIMATEIbCTRA.

Opranuszaropckast GyHKIHS TYpareHTCKOro IpeIpuHUMATENbCTBA.

P N kL=

[ToTpebHOCTH B TypareHTCTBaX.

9. CyOBeKTsl TypuUCTCKOTO phiHKA. [Ipon3BoauTE M M NOTPEOUTEIH TYPUCTCKUX IPOAYKTOB U YCIIYT.

10. Typarent. [lesTenbHOCTh TypareHra.

11. OcHOBHBIE JOKYMEHTHI TYPHUCTCKOH (hUPMBEIL.

12. Tlopsinok peructpany TypUuCTCKOrO areHTCTBa.

13. YciaoBus OCyIIeCTBICHUS TYPareHTCKON AEATEIbHOCTH.

14. @3 "O0 ocHOBax TypUCTCKOI NesTenbHOCTH B PO": 0CHOBHBIC IOHATHS

15. ®3 "O06 ocHoBax TypHUCTCKOIl fesrensHocTH B PO": ocobenHocTn popmupoBanus

16. @3 "O06 ocHOBaX TYypHCTCKOH NesTenbHOCTH B PD": MpOIBIDKEHUS W Peai3aliyd TYPUCTCKUAX MPOAYKTOB H
YCIIyT B TYpareHTCTBE;

17.®3 "OO0 ocHOBax TYypHCTCKOH nestenbHOCTH B P®": ocobeHHOCTH OOMEHa WH(POpPMANUEH MexIy
TypOTIepaToOpOM, TYPareHTOM U TYPUCTOM

18. @3 "O0 ocHOBaxX TypUCTCKOI NesTenbHOCTH B PO": 00beqiHEHNS TypOIIEpaTOPOB U TYPareHTOB.

19. ®yHKuMs TypareHTCTB "MIpoaaxa TypoB U yciuyr".

20. KoMrutekryromas (GyHKIUS TYpPareHTCTBA.

21. Typoobpa3sytomasi QyHKIHUS TypareHTCTBa.

22. @yHKIMA TypareHTCTBa " 10BeAeHHE HY )KHON MH(pOpMaIuy, pekaama’.

23.Bunael TypareHTCTB B 3aBHCHMOCTH OT TypoIepaTopa: HE3aBHCHMBIE TYPareHTCTBA, YaCTHYHO 3aBHUCHMBIC
TypareHTCTBa, yIOJHOMOYEHHBIE TypareHTCTBa, PUTEHIIOBbIE TYpPareHTCTBA.

24. Bunpl TypareHTCTB B 3aBUCHMOCTH OT IPOJIaK: MOHOTIPO(HUIIBHEIE.

25. Buapsl TypareHTCTB B 3aBUCUMOCTH OT POJIakK: MHOTOIPO(MIIBHBIE.

26. Bunbl TypareHTCTB B 3aBUCHMOCTH OT BBITIOJTHSAEMBIX areHTCTBOM (YHKIIHI: ar€HTCTBa-UMHUTATOPHI, aT€HTCTBA-
HOBAaTOPBI, areHTCTBA-Pa3pabOTUHKH.

27.Bunpl areHTCTB MO 00BEMY BBITIONHSAEMOW pabOThl M (opmMaM COTpYAHHYECTBAa areHTCTBA M OIepaTopa:
areHTCcTBa, paboTaronye Mo 6E3pUCKOBBIM CXEMaM.
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28.Bumel areHTCTB M0 00BEMY BBITIONHSAEMOW pabOThI M (opMaM COTpYAHHYECTBA areHTCTBA W OIEpaTropa:
areHTCTBa, paboTaromye 0 PUCKOBBIM CXEMaM.

29. TeXHOJIOTHH B3aMMOOTHOIICHHUH Typ(UPMBI-areHTa U TYPPUPMBI-OIIepaTopa

30. [Ipouexnypa mogdopa TypareHTOB M TYpOIIEPaTOPOB.

31. AreHTCKO€E coIlalleHue

32. AreHTcKast KOMUCCHSI.

33. AreHTCcKHE ceTH.

34, TIpsimast (kJaccuueckasi) areHTCKasi CeTh.

35. IIpe3eHTaTUBHASA areHTCKasl CETh.

36. CoBMEILIEHHAs ar€HTCKAasI CETh.

37. CybareHTCKas CETh.

38. CtpaTerun co3IaHMs areHTCKUX CETeW: MHTEHCHBHAS, CEJICKTHBHAS, SKCKITIO3UBHASI.

39. TpeboBanus K ocHaleHUIO oduca TypdupMbI-arenTa: ooume nojaoxeHus. Mecrononoxenue oduca. HTepbep
odruca.

40. lokymMeHTaIMs Ha IPaBO MOJIB30BaHUS O(UCOM.

41.TloMemenue Ui IEpCOHANIA U TTOCETUTENCH. PacmionoskeHre nHpopMany sl TOCETUTEIICH.

42. YHuBepcalbHbIe [TPpaBUiia OpraHu3aluy padoThl TypupMbI-areHra.

43. NadopMamoHHbIe TEXHOJIOTHH o(uca TyppUpMBI-areHTa.

44, OducHas TEXHHKA U TEXHHYSCKOE 00CCIICUCHUE IS TeIBHOCTH.

45.Tlpodeccuu B TypareHTCTBaX. KBamnguKanmoHHbIE XapaKTePUCTUKU TOJDKHOCTEH CIryKamuX. JJoIKHOCTHBIC
uHCcTpyKuuu. [lomoxxenue o6 omare.

46. UHIuBUAYaTbHBIN IIaH PaOOTHL.

47. KBanudukauoHHble TPeOOBaHMS K IEPCOHATY TYPareHTCTBA: 00sA3aTeIbHBIC M PEKOMEH/IaTCIIbHBIC.

48. Texamueckoe obecrieueHne TypareHTCTBA.

49. TexHoorust 00CITy)KMBaHHS KJIMEHTOB B TYPAareHTCTBE: OOIINE MOJT0KEHHS.

50. YcTraHOBNIEHHE KOHTAKTA C KIIMEHTOM.

51. Bei6op Typa. Typsl u paboTta ¢ HUMH.

52.Pabora ¢ KIMEHTOM JI0 IyTeniecTBusA. PaboTa ¢ KITMEHTOM MOCHe 3aBEPIICHHS Ty TEIICCTBHS.

53. ITopsaok MpeoCTaBICHUs KIMEHTY HHpOpMaIIKH.

54. TlpenocraBieHue nHPOPMALIUN 00 OpraHU3aluH MUTAHNUS.

55. IIpoBepka JOKYyMEHTOB.

56. bpoHupoBanue. THCTpyKTaXk KIIMEHTOB MEpel MOE3AKOM.

57. lokymeHTanbHOE 0OPMIICHHE B3aUMOOTHOIIICHHA C KITUEHTOM.

58. HanugueIil 1 Oe3HaTHYHBIN pacdeT B TYparcHTCTBE.

59. Odopmiienne Oe3HamMYHBIX pacyeToB. OdopmileHre HAIMYHBIX PACUETOB.

60. 3naueHne pabOTHI C TOKYMEHTAMH B TYparcHTCTBE.

61. JlokyMeHTBI, perIaMeHTUPYIOIIHE OTHOIICHHUS C TOCTaBIIUKAMHU YCIIYT.

62. JIoroBOpHI KaK OCHOBHOU JIOKYMEHT, PETJIAMEHTHPYIOIINX OTHOIIECHHS C TIOCTABITUKAMH YCITYT.

63. AKTBI CBEpPKH BBITIOJTHEHHBIX paboT (OKa3aHUS YCIyT).

64. Habop MOKYMEHTOB JJIs TYparcHTCTB: OJaHKH IYyTEBOK, JIHCH OpPOHMPOBAHWS, IOTOBOP C TYpHCTOM (Ha
TYpUCTCKOE OOCITy>KHBaHHE), IOTOBOPHI C IapTHEpaMu (Typomeparophl, CTPaxoBBIE, IPOTrpaMMHOE oOecredeHue),
CIPaBOYHBIC MAaTEPHANEI IT0 MapIIPyTaM, IIPUXOTHONH-PACXOMHBIH OpAEp U KACCOBBIN YeK.

65. JlokyMeHTOO00POT B Typdupme: 00IIre TOT0KEHUS.

66. JIokyMEeHTOOOOPOT MEXIY TYpOIIePaTOpOM U TYPAareHTCTBOM.

67. JJokyMeHTOOO0POT MEXY TYpareHTCTBOM M TypUCTOM

68. OTuer areHra.

69. Bunel puHaHCOBOrO OOECIIEUEHUS: CTpaXxOBaHWE OTBETCTBEHHOCTH 334 HEUCIIOJIHGHWE WJIM HEHaJJIexariee
UCTIOJTHEHHUE 00513aTENILCTB T10 JIOTOBOPY O peallM3aliy TYPIPOAyKTa, OaHKOBCKas TapaHTHsI.

70. IMopsimok Beie3na rpaxaan PO u3 PO u Bwe3na B PO.

71. Tlopsimok opopMIICHHS U BBIAAYN JOKYMEHTOB Ut Bbie3a u3 P® u Bbe3na B PO rpaxxnan PO.

72. OcHOBHBIE JOKYMEHTBI, JAIOIUE [IPABO HA BBIE3]T M BBE3]]

73. Tlops oK Bbe3ja MHOCTPaHHBIX Ipaxkaad B PO u Bele3na us PO.

74. OcHOBHBIE JOKYMEHTHI, JAIOIINE MIPAaBO HA BHE3/ U BBIE3] HHOCTPAHHBIX IpaxkaaH B PO.
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75. OdopmMieHHE BbE3THBIX U BBIC3HBIX JOKYMEHTOB.
76. [TacriopTHO-BU30BBIE TPEOOBAHMS

77. TamoskeHHbIe TpaBuUJa.

78. TpeboBanust K 0OPMIICHUIO TOKYMEHTOB.

79. Cpoxu opopMIIeHHSI JOKYMEHTOB.

80. KommyHuKanuy, HeoOXoaumble st QyHKIIMOHUPOBAHHUS TypareHTCTBa.
81. OcHOBHBIC BUABI PEKIaMBI

82.3anaun pexnambl. DyHKINUU pEKIAMBI.

83. OCcHOBHBIC TIPUHITUITEI PEKIAMHON TIOJTUTHKH.

84. TpeOoBaHMS K IPOBEICHAIO PEKJIAMHBIX KOMITAHHUH.
85. PexnamHoe cooO1ieHue.

Ilpumepnulit KOMRIEKC pa3HOYPOBHEBbIX 3A0AHUIL (HA OCHO8E NPAKMUYECKOU CUMYAUUN):

3ananue 1. [IpoananusupoBaTh MHOPACTPYKTYPY TypH3Ma B HIDKE HEPEYHCICHHBIX PETHOHAX MO MPHUBEACHHOMY
IUIaHY.

1. CBepmiioBcKas 00acTb

2. YenstOnHCKast 001aCTb.

3. Pecny6mnuka Kpbim.

[TnaH XapaKTEepUCTHKU TYPUCTUYECKOTO PETHOHA:

- ['eorpaguyeckoe pacrnoyioKeHne peruoHa;

- [IpuponHbIe YCIOBUS:

* penbed (YHUKAIbHBIC IPUPOIHBIC OCOOCHHOCTH),

* KIIMMaTHYECKHEe 0COOCHHOCTH (Ha MPeIMeT TyPHCTHYSCKOrO Ce30Ha);

* STHOKYJITYPHBIE OCOOCHHOCTH PEruoHa (HpaBbl, 00bIYau, TPaULIUH, IPA3AHUKH, 00PsAbI, (HOIBKIOP, TyXOBHOE
Hacleue, SI3bIKOBO, STHHYECKHH M PEJIUTHO3HBIA COCTaB, MYy3eH, OCHOBHBIC KYJIbTYpPHBIC LICHTPHl PETHOHA, OOBEKTHI
BCEMUPHOT'O IIPUPOAHOTO M KyJIbTYPHOTO HaCIeIusl);

* BUJbI TypHU3Ma B PETHOHE;

* nHdpacTpyKTypa peruoHa.

3. JIns OLEHKHM NOCTYIMHOCTH PETHOHA KaK PEKPEalliOHHOTO OOBEKTa, CAMOCTOSATENBHO 3alOJHUTE CICAYIOLIYIO
TabnuIiy:

JloCcTyITHOCTH pernoHa Kak C TOYKH 3peHHs TypucTa
PEeKpeanmoHHOTo 00beKTa

CeepanoBckas oomacte | UYensOuHckas o6macTh Pecrry6mmmka Kpeim

WudopmanmoHHas 10CTymHOCTh

TpaHcropTHast ZOCTYITHOCTb

IleHOBas NONUTHKA HA YCIIYTH

HpaKTI/I‘IeCKaFI JAOCTYITHOCTb

3aganue 2.

Bpl sBiseTECh CHELMANUCTOM 10 MAapKETHHIY TYPUCTHYECKONW KOMIIAHUM, 3aHUMAIOLIEICS OpraHu3anuei
BBIE3IHOTO TypusMa. Ha mnpoBOAUMMON €XEroiHO TYypUCTHYECKOM BbICTaBKE B MOCKBE BBl IMO3HAKOMMINCH C
NPEACTaBUTEISIMUA LIECTH (PPaHIy3CKUX TypONepaTOpCKUX KOMIIAaHWH, TOTOBBIX MPUHATH BAaIUX TypHuCTOB. Omnpenenure
BaIlli KPUTEPUH BBIOOpa MapTHEpa Typomneparopa ¢ IIPUHAMAIOIIEH CTOPOHBL.

3amanwe 3.

Bo3bmuTe mis npumepa ABa TYPUCTCKUX HPOAYKTa POCCHUHMCKOTO TypoIleparopa M HPOBEIUTE OLIEHKY HX
MOTPEOUTENHCKUX CBOMCTB IO HIKE TIPUBEICHHON CXeMe:

1. Ha xoro paccuuTaH JaHHBIA TYypHPOIYKT.

2. CunibHBIE CTOPOHBI TYPIIPOAYKTA.

3. Cyrabbie CTOPOHBI TYPIPOIYKTA.

4. YTpo3bl s peaan3aliim.
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5. Yro nmemaercst GUPMOM IS €r0 MIPOIBHKCHHUS.
Crenaiite BBIBOJIBI 110 KQXAOMY TYpY U CPaBHUTE UX

3aganue 4.

Co3maTe aHKETy - ONPOCHUK ISl IMOCTOSIHHBIX KIIMEHTOB TYpPareHTCTBa, He MeHee deM ¢ 10 Bompocamm,
MTOMOTAIOIIMMH TIOBBICUTH B JJAJIbHEHIIIEM MPUOBLIb TyparcHTCBA.

IToxpo6HO 0OBACHUTH, HA Y€M OCHOBAH XOJ Bammx MbIcel u IoTHKa 1eHCTBHA

IlpumepHnulit nepeuens npaKkmuuecKux CUMyauuOHHbIX 3A0aAHUIL:

3anmanue 1.

Bama typuctckas ¢pupma pazpadarsiBaeT HOBBIN Typ «Pycckuii dapdop» Ha 6 qHeit.

[Iporpamma obcmyXuBaHus Typa:

1. Pa3merienue B 2—3-MeCTHBIX HOMEpaX, TOCTHHUIL TYPUCTCKOTO Kiacca.

2. Iluranue B pecTopaHe — IMOJHbBIN TAHCHOH.

3. OKkckypeun:

— o030opHas mo Mockse (aBToOYC.),

— Mockogckuii Kpemits ¢ cobopamu (memexo/iHas);

— 1o yi1. ApOaT (memexoaHas);

— Myzseii-ycaapba «KyckoBo» (aBTo0ycC);

— ®abpuka B Bepbmikax — 1eHTp pycckoro dapdopa (aBrodyc);

— OcTaHKMHCKHI BOpel-My3eit (aBToOYC);

— MockoBckoe MeTpo (TIemexoHast).

4. JlomomHUTENbHBIE MEPONPUATHS: MOCELICHUE TeaTpa; IIONUHI (C MpeNoCTaBlIeHHEM aBTo0yca); MOCELICHHE
BEpHHCaXa (C MpeIoCTaBICHIEM aBTO0ycCa).

5. Tpancdep TypucTOB — BCTpeda B adpoIopTy U IOCTaBKa UX 00pPaTHO K CaMoJIeTy.

Cpok aelcTBUA Typa — KPYIJIBIA FOJ.

3aganue 2.

Baia 3a1aua — coctaBUTh JOTOBOPHBIN TIaH (PMPMBI [0 OPTraHU3aLMY JAHHOTO Typa I0 CIEAYIOLIeH cxeme:
Ne | HammeHnoBanue napTHepa OcHOBHOM IIpeaMeT Cpok aeiicTBHS JOTOBOpa Oco0rle cBeeHuS
n/m JIOTOBOpA
1.
2.

3aganue 3.

CocTaBbTe MPOEKT NMPOrpaMMbl 00CITY)KUBAHHUS TYPUCTOB Ha aBTOOYCHOM Type Ho Mapuipyty ExarepunOypr —
To6onsck — ExatepunOypr (5 aueit/ 4 Houn). Onpenenure:

— MapIIpyT MyTeHISCTBHUS;

— TepeYeHb TYPUCTCKHUX MPENPHUITHIH — HUCIIOJIHUTEINEH yCIyT;

— MePHOJ NPEAOCTABICHHS YCIYT KaXIbIM TAKUM HPEINPHUATHEM;

— TepeYeHb IKCKYPCHUH U JIOCTOIPUMEYATENbHBIX 00BEKTOB, TYPHUCTCKHUX [TOXO/I0B U IPOTYJIOK;

— KOMIUIEKC JOCYTOBBIX MEPOIPHSTHH;

— IPOJOJKUTENILHOCTD NPEOBIBAHUS B KaXK/IOM ITyHKTE MapLIpyTa;

— KOJIMYECTBO TYPUCTOB, YYACTBYIOIIUX B ITyTEIIECTBUH;

— MOTPeOHOCTh B THIaX, SKCKYPCOBOAX;

— Heo0X0IMMOe KOJIMYECTBO TPAHCHIOPTHBIX CPEJICTB U BHJ] TPAHCIIOPTA AJIsl BHYTPEHHUX IIEPEBO30K;

— (hOpMBI M KOJTMYECTBO PEKIAMHBIX, HH)OPMAIIMOHHBIX MaTEPUAJIOB, & TAK)KE JINCTKOB K TYPUCTCKUM MyTEBKaM

C OIMMCAHUEM ITYTCHICCTBUA.

Ilpumepnolii nepeuens mecmoswvix 60nPOCOE NO memam Kypca

1. Yro Takoe «MATKUI OIOK»?
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a) TOBBIIIIEHHAsT KOM(POPTHOCTD
0) Tekymiee OpoHUpOBaHKUE 0€3 MPEIOIIATHI
B) aBHAOWMJIETHI HA TIMKOBBIC JATHI

2. Yo TaKoe «KecTKui 6710k»?

a) BKOHOMHYHBIE YCIIOBHSI IIEPEBO3KU

6) 100%-Has npenomnaTa GPOHUPOBAHMS
B) aBuapeiic 6e3 muTaHust Ha OOpTy

3. Maiite pacupoBKy BUIOB IIUTAHUS HA Type:
a) HB

6) FB

B) BB

r) All inclusive

1) OR

e) Ultra AIT Inclusive

4. U3 vero cknanpIBaeTCs LeHa TyprakeTa? (JIMIIHEe BEIYCPKHYTH)
a) 3aTpaThl Ha IPOU3BOJICTBO Typa

0) LeHBI KOHKYPSHTOB Ha aHAJIOTHYHBIN MPOIYKT

B) YPOBEHb CIIpOCa Ha JaHHBIN TYPIPOAYKT

I') KOMHCCHOHHOE BO3HATPAXKICHIE arcHTa

1) DKOHOMHYECKasi ¥ TIOJIMTHYECKasi CUTyallusi B CTpaHe

€) TOIUTMBHEIH cOOp

K) AMUIIK (QUPMBI

5. Kakoii U3 BUIOB TYPUCTCKON TOKYMEHTAIIMH SIBIIACTCS OJIAHKOM CTPOTOW (PMHAHCOBOI OTYETHOCTH;
a) TypUCTCKUH Baydep

6) myteBka TYP - 1

B) MMaMsATKa TYPUCTY

T') TUCT OPOHUPOBAHUS

6. B morosope ¢ npeAnpusiTHEM MUTaHKS JOJIKHBI ObITh OTPaXKEHBI:

a) TapaHTHUHHBIE 00s3aTEeIhCTBA

0) BuJ nuTaHus (LIBEICKUHA CTOJ, 00CITyKMBaHHE U T.JI.)

B) CPOKH XpaHEHHS IPOIYKTOB IIUTAHUS

T') 3aKyIOYHBIE IIEHBI Ha CBIPbE U MONTy(PaOpHUKaThl MPEAIPUATHS MUTAHNS

7. JloroBop ¢ aBUaKOMIaHUel MOXKET ObITh B popMe:

a) COIVIALLCHHS O JIN3HHIe CaMoJieTa

6) moroBopa Ha KBOTY MECT Ha PeryJIIpHBIX aBHapeiicax
B) IOTOBOPA HA OKa3aHHE KOHCAJITHHIOBBIX YCIyT

T') COTIalleHus O TeKyIeM OPOHUPOBAHUU

8. K 00s13aTenpHBIM TpeOOBAHUAM K TYPUCTCKOH YCIIyTe OTHOCHUTCS:
a) TUYHOCTH OOCITY)KMBAHMS TIEPCOHANA

0) SprOHOMHUYIHOCTH

B) COXPaHHOCTh UMYILECTBA TyPHCTOB

T) COOTBETCTBHE HA3HAYCHHIO

9. IIpu opranu3anuy No3HABATENbLHBIX TYPOB HEOOXOIUMO 00ECTIEUNTh:
a) OOMIMPHYIO IKCKYPCHOHHYIO IIPOTPaMMy
0) pazMelieHne B TOCTUHUIAX 0oJiee BHICOKOTO Kilacca
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B) TIOCEIICHHE CITIOPTUBHBIX COCTS3aHHN
T') HAJIMYKE TTOMENICHUH U1 3aceJaHui

10. K npumepHBIM TpeOOBaHUSIM K 00CITYy)KMBaHHIO TYPUCTOB Ha 030POBHUTEIHHO-BOCCTAHOBUTEIILHBIX Typax MO
KOMMEpPYECKOMY KIaCCy OTHOCHTCS:

a) NMPOXKMBAHWE B TOCTHHUIIAX 2-3 3BE3/bl, MUTAHUE MOJYIAHCHOH WM 3aBTPaK C OOLIMPHOW pa3BiieKaTeIbHOU
IpOrpaMMon

6) npo’xuBaHKE B TOCTUHUIIAX 3KOHOMUYECKOTr0 Kjlacca U MUTaHKUE TOTyIaHCUOH WU 3aBTpaK

B) IIPO’KMBAHUE B TOCTHHHUIIAX BHICOKOTO KJIacCa U MUTAHUE MTOTYIaHCHOH

T) IPOXXWBAaHHUE B TOCTHHHUNAX 3-4 3B€37IbI U MUTAHUE MOJTHBIA ITAHCHOH C JETCKUM MEHIO

11. K aneMeHTaM 1OrOBOPHOTO IJIaHA OTHOCHUTCS:
a) OpOHMPOBAaHUE HOMEPOB TOCTHHUIIBI

0) OCHOBHOI1 ITpeIMET TOTOBOpa

B) peKJIaMHAas KaMITaHUs

T) OpraHU3aIs YapTEPHBIX PEHCOB

12. K npaBuiam mcUxXoJ0rH4ecKoro moaxo/ia K BeJACHHUIO IEPEroBOPOB OTHOCHUTCS:
a) TOJIEPAaHTHOCTh

0) camomnpeseHTanus

B) CAMOKOHTPOJIb

I') HHUIIHATHBHOCTD

13. K oCHOBHBIM BH/IaM COTJIAIICHUI C TOCTHHUYHBIMH NPEANPUSTHIMHI OTHOCSTCS:
a) I0TOBOpa-nopsiia

6) moroBopa 0 KBOTE MeCT ¢ rapantueii 3amonHerus 100 %

B) OeccpouHbIe I0TOBOPA

T') IOTOBOpa O KBOTE MECT ¢ rapanTueil 3anmonHeHus 30-80 %

14. K BapuanTam npojaxu 0J0KOB MECT TypOIIEpaToOpOM Ha YapTep OTHOCHUTCH ...
a) peryjaupyemblii 6JIOK MeCT

0) IIaBaroNIMiA OJIOK MECT

B) CBOOOHBIN OJIOK MecT

T') MSTKHIA OJIOK MECT

15. TexkcThl MaMsATOK ISt TYPHUCTOB COCTABIISIOTCS B CIEYIOUINX CIIydasX:

a) MpeaBapuUTEeI-HOT0 OPOHUPOBAHNS HOMEPOB TOCTHHHIIBI

0) pa3MenieHus B TOCTHHUIIAX OoJee BEICOKOTO Kilacca

B) NIPH OpTaHU3AIMH CHEIHATH3UPOBAHHBIX TypOB (IIPUKIIOUEHUYECKUX, CIIOPTUBHBIX IS 0€3011aCHOCTH)
T') HaIllpaBJICHUS TYPUCTOB B SHAEMHUYECKHE CTPAHBI

JI) OpraHU3aIH YapTEePHBIX PEHCOB

16. Ilpaiic-nmuctsl TyponepaTopa B (hopMe JIUCTOBOK, OYKIETOB U KaTaJIOr0OB - 3TO:
a) nH(opMaLKsI 0 TAMOKEHHOM JOCMOTpPE B a3pOIOpTax

6) uadopmMaIus 0 IeHaX Ha pa3IUYHbIE TYPUCTCKHUE YCIYTH

B) peKiiaMa BO3MOXHOCTEH TypoIepaTopa I10 MyTeIeCTBHSIM

T') MaTepHuabl, OCBEINAOIHE OCOOCHHOCTH Typa

1) “HGOPMALUS O METO/IE KAJIBbKYJISIMNA CE0ECTOMMOCTH Typa

17. B HacTosiee BpeMsi M3BECTHBI BU3bI B BUJIE:
a) mrTaMmna
0) KapTOUKH

B) HaKJICHKH
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T) mpaic-mucra
I) Oykiieta

18. MynbTHU-BU3HL...

a) aroT MPaBO Ha TIOCTOSHHOE TIpeObIBaHNUE B CTPAHE

0) He OrpaHNYNBAIOT KOJIMYECTBO TT0E3/I0K B CTPaHY

B) OIHOKPATHBIE BU3BI

T') BBIAAIOTCS HA KOPOTKUE CPOKH ISl TPAH3HUTA 110 TEPPUTOPUH CTPAHBI
1) ABYKPATHBIE BU3bI

19. K BU3aM /171 KPaTKOBPEMEHHBIX MTOCEIEHUH OTHOCSATCS:
a) yaeOHbIe (CTyIeHIeCKHe) BU3HI

6) yacTHbIe (TOCTEBBIE) BU3BI

B) TYPUCTHYECKHE BU3EI

T) TPAH3UTHBIE BU3bI

1) paboume BU3HI

Ilpumepnulit nepeuens 3a0anuil 011 ROUCKA, AHATIU3A U CUCHEMAMUZAUUU UHPoOpMayuu:

3aganue 1.

N3yquts norosop (cM. OOpaselw 10roBopa) MeXay TypUCTCKOI GpupMoii U TyprcTOM. BhlienuTh MyHKT 10roBopa,
B KOTOPOM COJCPXKHTCS: CBEICHHA O Typomepartope (aapec MECTOHAXOXKICHWs, PEeCTPOBBII HOMEp, CPOK ACHCTBHUS
CTpaxoBaHHs TPAXKIAHCKOH OTBETCTBEHHOCTH, CPOK M CyMMa OaHKOBCKOM TapaHTHH)

Ha kakux ycioBHsX OCYLIECTBISACTCS OPOHUPOBAHKE H pacyeT 10 3asBKe OT TYpPHCTA.

Yro Takoe (hopc-MaKOpHbIE 0OCTOSTENBCTBA.

OTBETCTBEHHOCTh TYpHCTA

OTBETCTBEHHOCTH TyporepaTopa

OTBETCTBEHHOCTH TYPUCTCKOU (pUpMBI

AHHYJIMPOBaHHUE JIOTOBOPA.

3amanue 2.
[IpoBecTH aHanM3 COJEPXKAHUSA DIICKTPOHHBIX KATalOrOB Ha caifTe Typoreparopa. BBISBHTh HEZOCTAOLIYIO
undopmanuto. Typonepatops: Auekctyp, I[lerac, bubnuornodyc, [lak I'pynn, Aneas.

3ananue 3.
Ucnonp3yss marepuanbl CallTOB TYpPHCTCKHX LEHTPOB cyObekToB P®, HaloHaIbHOrO TYpHUCTCKOrO IMOpTaja
(https://russia.travel/krasnojarskij/) 3amonuute Tabnuiy .

EBpomneiickuii CeBep: Apxanrensck, Banaam, Benukuii Yctior, Bonoraa, Kwxku, Manesie Kapensl, MypmaHck,
ITetpo3aBozck, CosloBenKHE OCTPOBA.

Hentp Poccun: Bemukuit Hosropoa, Bragumup, ExatepunOypr, MBanoBo, Kazanp, Kammaunrpan, Koctpoma,
Kypran, Mocksa, Hmwxuuit Hoeropoa, Ilepmb, IlckoB, Camapa, Cankt-IletepOypr, Psizans, Cmonenck, TBeps, Tyna,
VibsHOBCK, YensiOnHCK, SIpociaBis,

Asmnatckuit Ceep: AHaabIpb, Maranas, IlerponaBnosck-Kamuarckuii, Tromens, SIkyTck.

IOr Poccun: Anama, Actpaxanb, bonpmoit Coun, Bonrorpan, ['enenmkuk, JlomOaii, KaBkazckue MuHepaisHbIC
Boggi, Kpacnas Ilonsna, Kpacnonap, Maiikon, Maxaukana, Munepanbsabie Boapl, Hansunk, HoBopoccuiick, PoctoB-Ha-
Jony, CraBpomnoins, Tebepna, Tyarnce, Sns0pyc.

IOr Cubupu u Jlanpaero Boctoka: bapuayn, buiick, binarosemenck-naAmype, Bianusoctok, UpkyTtck, Kemeposo,
KpacHosipck, HoBocubupcek, Omck, Ynan-¥Ymp, Xabaposck, FOxuo-CaxamuHck

Tabnmna. XapakTepucTHKa TYPUCTCKUX IIEHTPOB PD

Haumenosanue OcCHOBHEBIE Crenuanu3anus
Typ. LeTpa JIOCTONPUMEYATEIbHOCTH Typ. IeHTpa

EBponeiickuii Ceep
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Hentp Poccun

ExarepunOypr

Asmatckuii CeBep

IOr Poccun

IOr Cubupu u JlanpHeEro
Bocroka

3aganue 4.

Pa3paboTaTh KpuTepuu AJsL CPaBHEHHUSI BUJIOB NIESITENILHOCTH TypHCTCKUX (upM. IIpoBecTn aHamu3 TypHUCTCKHX
¢upm™m (10 TypucTckux ¢pupMm), caenaTh BEIBOI.

[Mpumep Tabnuipl

Ne Kpurepun Typdupma ... Typdupma ...
n/m

W

3aganHue 5.
Hcnonb3yst MHTEPHET pecypchbl, HAUTH PSIIOM C MPEMJIOKEHBIBIM TYpPareHTCBOM B pajuyce 3 KM TypareHTCBa -
KOHKYpeHTHL. C031aTh TaOIUIy- CPAaBHUTEIBHYIO XapaKTEPUCTHKY.

3aganue 6.

Hcnonb3yst HHTEPHET pecypchl M paHee MoJy4eHHbIe 3HAHHSI, COCTABUTh TEKCT TeJe(OHHOI0 3BOHKA KOHKYPEHTaM
I0J1 BUIOM TypHcTa. [1000maThest ¢ KOHKYPEHTOM, BBISICHUTS, SIBIISIETCS JIM TYPareHTCBO KOHKYPEHTHOCIOCOOHBIM, BIIaieeT
11 npodeccroHanbHOI nHPOpPMalKeid, onrcaTh NOAPOOHO OTBETHI.

3aganue 7.

Vcnonp3ys HHTEpHET pecypCehl M paHee MOyYCHHBIE 3HAaHHS, COCTABUTB TEKCT 3JIEKTPOHHOTO MHChMAa KOHKYPEHTaM
1oJi BUIOM TypHcTa. [10001maThest ¢ KOHKYPEHTOM, BBISICHUTB, SIBJISIETCS JIX TYPareHTCBO KOHKYPEHTHOCIOCOOHBIM, BIaeeT
71 ipoeccroHanbHON HH(popMaIen

Ilpumepnolii nepeuenv 3a0anuii 011 NPOEKMUPOBGAHUA U MOOETUPOCAHUA PA3TUYHBIX

KOMNOHEHmMoOsB npod)eccuouaﬂbuoﬁ OesimebHOCIU:

3ananue 1.

3amonmHuTe TypHuCTCKyIo myTeBKy u [IKO mms Typucra, KoTopsiid mpuodpern (opopMuiI JOTOBOP KYIUTH MPOIAKH
TYPHUCTCKOTO IpoyKTa) B TypHrcTckoi pupme OO0 «Comnbiko» 12.12.2016, Homep poroBopa 125, 3aKka3uuK TypUCTCKOTO
mnpoxaykra CmupHOB [letp Hukonaesny maciopt PO 6509 170545 seigan 03.08.2010 Kuposckum POB/I . ExatepunOypra,
IIpO’KMBaeT 1o anpecy: ExatepunOypr, yiu. JI. Kimouesckas 12 kB. 75.

CocraB TypuctoB: CmupHos Ilerp Hukomaesua, CmuproBa "anuna Braguvuposna nacmopt 6405 120223 Berman
24.12.2007 Coserckum POBJ] r. ExarepunOypra, CmupHoBa Japes IlerpoBHa cB-Bo 0o poxxaenun [-OM 122323 Beigan
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07.06.2009 Komuterom 3AI'C r. ExarepunOypra. [Ipoxxusatot no aapecy: ExarepunOypr, yn. [I. Kiouesckast 12 kB. 75
CrouMocTh Typa 1o goropopy 125 600 py6. JlenexxHbie cpefcTBa ObLTH BHECCHBI HATHYHBIMU.

3ananue 2.

3amomHUTE aHKETy Ha BU3Y B Mrtammio m ykaxure Mecta moamucu ankeTel: Kimment CvmuproB UBan IletpoBnu
12.08.1978 r.p. macmopt O3II 42 0812365 Beiman 01.06.2012 neiictBurenen no 01.06.2022 otmenom YOMC 70009.
Macmopt P® 6902 112354 Beiman Oxktsaopeckum POBJI r. ExarepunOypra. Pa3zsenen. Crpana poxuaenus r. Kemeposo.
[MpoxuBaet no azapecy: r. ExkarepunOypr, yin. CmupHoBa 46 kB.22, nom. Temn: 789238, cot: 89523338732. Paboraer OOO
«Cesepunsriit Berep» umxenepom. Aapec pupmsl r. ExatepunOypr, nep. Cokko 12/2 od. 25. Tem. 525332. Ilenp moe3mku
Typuctrdeckas, nepuon moe3nku ¢ 02.12.14 mo 10.12.2014. Oten: CmupuoB Ilerp BragummpoBnd, Mate CMupHOBa
TarbsiHa MIBaHoBHa. [loe3nka B nepBeie.

Ilpumepnulit nepeuens 3a0anuil 0131 padomol 8 MAaIbIX (MUKPO-) 2PYRNAX:

3ananue 1.

IIponaxka Typa mpu nudHON BeTpeud. JlaHHas pa®oThl BBRIMONHsSETCS B mape. OAWH CTYAEHT BBINONHACT POIb
MCHCIKEpa TypHCTKOﬁ (l)I/IpMI)I, ,prl"Oﬁ KIIMCHTA. MeHemKepy HCO6XO)JI/IMO YCTaHOBUTH KOHTAKT C TYPUCTOM, BBIABUTH €TO
MOTPeOHOCTB, MTPE3CHTOBATH TYPIPOAYKT, 3aBEPIIUTH IIPOJAKY .

Bpewmst Ha BhimonHeHue oTBoAMTCS 10 MHHY. 32 3TO BpeMsl, CTYJCHT JIOJDKCH CYMETh OIPEICIUTh MOTPEOHOCTH
()KCJ'IaHI/Iﬂ) TypucCTa IIpu NMNOMOIIU OTKPBITBIX U 3aKPBITBIX BOIIPOCOB.

3aganue. 2.
[TpokoHCYNBTHPYHTE TypUCTa 10 HEOOXOJMMOMY MaKeTy JOKyMEHTOB Ha Bu3y B crtpanbl EC. 2. IIpoBepnte
JIOKYMEHTHI Y TYpUCTA

Ilpumepnulit nepeuens 3a0anuil 0131 KOHMPOJILHBIX PAdOmM:

Bapuanr 1

1. Ha3oBuTE OCHOBHBIE IIETTH PEKIaMBl B TypHU3MeE:

a) nHpOpMaTUBHASL

0) yoexxnarommas

B) HaIIOMUHAOMIAs

I') BCe yKa3aHHbIE

2. Ha3oBute OCHOBHBIE 3TaITBl (HOPMUPOBAHUS COBITOBOH ceTH U mepednciute 7 «Py.

3. N300pa3ute mpUMeEpHl CXEM PBIHOYHBIX KaHAJIOB INPOJBIDKEHHS TYPHCTCKOTO MPOIYKTa TypomepaTopa o
moTpeOuTeNs.

4. Jlaiite ompeaeneHue mnonatuto «TypomepaTopckuii karajor». Kakme TpeOOBaHHS TPEABIBISIOTCS K
myOnuKkyromeics B HeM nHpopMarmu?

5. BricTaBOYHBIE MEPOIPHSTHSL, IO LIEJISIM ITPOBEJICHNUS KIIACCU(HULIUPYIOT Ha:

a) TOProBble ¥ MHPOPMAITOHHO-03HAKOMHUTEIIbHBIC

0) meproauYecKue, eXXeToIHbIe, CE30HHBIC

B) YHHUBEpCallbHbIE, OTpacieBble, ClienalIn3NpPOBAHHbIC

I') perHoHaJIbHBIE, MEXPETHOHANbHBIE, HALIMOHAIbHBIE, MEKIYHApOIHBIE

BapwuanT 2.

1. Kakne oTIM4IHTENbHBIC YePTHI PEKIIaMBI B cepe TypruzMa?

2. Yto OTHOCUTCS K HEPEKJIAMHBIM METOAAaM IPOJBMKEHUS TYPUCTCKOTO MPOTYKTa OTHOCSTCA?

3. Kakue xaHansl peanu3alui TypUCTCKOTO MPOJYKTA HCIOIb3YIOTCSA B IPAKTUKE TypONepaTopoB?
4. Knaccngukarys TyporeparopcKkux KaTaloroB.

5. BricTaBOYHBIE MEPOTIPHATHSL, TIO COCTaBY YYACTHHUKOB KJIACCH(OUIMPYIOT Ha:

a) TOProBbIe U MHPOPMAITMOHHO-03HAKOMHTEIIHHBIE

0) nmeproMUecKre, €XKEroiHbIe, CE30HHbIE

B) YHUBEpCAIbHBIE, OTPACIEBBIC, CIICIIHATIN3UPOBAHHEIC

T') pETHOHAIIbHBIE, MEXKPETMOHAJbHbIE, HALIMOHATIBHbIE, MEKYHAPOIHbIE
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IlpumepHnulit nepeuens 3a0anuil 011 MEPMUHOI02UYECKO20 OUKMAHMA:

3anmanue 1.

CooTHecHUTE TEPMHUHBI M X COAEPKAHUE

Typusm TPOXIAaHUH, IOCEIIAIOIMI CcTpaHy (WJIM MECTO) BPEMEHHOIro IpeObIBaHUS C
OIIPeNIeNICHHBIMU LIEJIIMH, ©0€3 3aHATHS OIUIAYMBAeMOW IESATENBHOCTHIO B CTpaHe
npeObIBaHMs U OCYLIECTBISIIONINI, IO MEHbIIEH Mepe, OJHY HOUYEBKY B 3TOW CTpaHe.

Typucr TpaXIaHWH, TIOCCIAIOIINN CTpaHy (MecTO) BpPEMEHHOTO TIPEeOBIBaHUS B IEISIX

03HAaKOMJICHUSI C €€ TYPUCTCKHMH pecypcaMu 0e3 IpeloCTaBiIeHUs YCIyT pa3MeleHus],
Ha mepuon He Ooimee 24 4. DKCKypcaHT, Kak IOTPEOWTENb, SBIACTCS KIHMEHTOM
9KCKYPCHUOHHOTO OrOpO.

Typusm camoaesTenbHbIN

Pa3sHOBHIAHOCTh TypH3Ma, CyOCHIMPYEMOTO U3 CPEICTB, BHIACISIEMBIX Ha COLMATBbHBIC
HYXJbI, B LEJNAX CO3MAHUS YCIOBUH Ui IYyTEIIECTBUM, OTJAbIXa U JICUEHUS NETSIM,
MOJIO/ICKH, TICHCHOHEPaM, HHBAINAAaM, BETEpaHaM BOWHBI U TPyJa M MHBIM I'paKIaHaM,
KOTOPBIM TOCYNApCTBO, TOCYJapCTBEHHbIE M HEroCyIapCTBEHHbIE (OHJIBI, HHBIC
6IaroTBOPUTENbHBIE OPraHW3alMU OKAa3bIBAIOT COLMAIBHYIO IOMOIIb; IIEPEUCHb H
KaTeropuu COLMAIBHBIX TYPHUCTOB OIPENCNISIOTCS COOTBETCTBYIOIIMMH 3aKOHAaMH U
MPaBOBBIMHU aKTaMH1

Typuctckue pecypcesl

noe3aka (HOCCLICHHE), MyTEMIeCTBHE (U3MYECKOro JHI[a B KaKoe-THOO MecTo,
HaxoJsIeecs 3a npenenaMy 0ObIYHOM cpeabl OOMTaHUs ¢ ONPEISICHHBIMU LIESAMH, T.C.
JEATENIBHOCTD, KOTOPYIO OCYIIECTBILIIOT OCETUTENH 32 MIPEe/ielIaMU CBOETO OCTOSIHHOTO
MECTa JKUTEIbCTBA C MOMEHTA OThe3/ja 10 BO3BPAILCHUS

OKCKypcaHT

Pa3sHOBUIHOCTh TypU3Ma, OOJBINYI0 YacTh KOTOPOTO COCTaBJIAIOT CIOPTHUBHO-

O3JJ0pPOBUTEIbHBIE  MEPONPHUATHA,  IIYyTELIECTBHMs,  OpPraHU3yeMble  TYpPHCTaMHU
CaMOCTOSATENHHO C UCIIOJIb30BAaHUEM aKTUBHBIX CIIOCOOOB MEPEBHKEHUSI B COOTBETCTBHU
C ICHCTBYIOIIMMH HOPMAaTUBHBIMH JAOKyMeHTaMu. Kak mpaBwio, yq9acTHHKH MOTXO0OHBIX
MYTEUIECTBUI CTaBsT Tepe] co00il 1eNb MONTyueHHs] CIOPTUBHBIX Pa3psoB U 3BaHUI B

TypHu3Me

Typusm coumaibHbII

NPUPOJHBIEe, UCTOPHYECKUE, COLMATIbHO-KYJIbTYPHBIE M HHBIE OOBEKTHI B CTpaHe (MecTe)
BPEMEHHOT'0 IIPEOBIBaHS, CIIOCOOHBIE YAOBICTBOPUTH JyXOBHBIC IOTPEOHOCTH TYPUCTOB
U OKCKYypPCaHTOB, COJCHWCTBOBATh BOCCTAHOBJICHHIO W Ppa3BUTHUIO HMX JYXOBHBIX H
(hU3UIECKHUX CHIT

Typucrckas uHAYCTpHUs

IOPpUAUYCCKOC JIMIO WJIN HH}IHBH}IyaHLHBIﬁ npeaAnpUHUMATEIIb, OCyHIeCTBJ'ISIIOHH/II‘/'I B

YCTAHOBJICHHOM  MOPAAKE  3KCKYPCHOHHYIO  JACATCIBHOCTH, B TOM YHUCJC IO

IJIaHUPOBAHUIO, OopraHusanuu, MMPOJABHKCHUIO u peaimsanuu KOMIIJICKCHOM

9KCKYPCUOHHOW YCIIyTH, BKJIIOYasl MPOBEACHUE HKCKYPCUH, a TaKXKe OKa3aHHE IPYTHX
YCILyT, CBA3aHHBIX C IIPOBEJIECHUEM IKCKYPCUU

Typucrckas
HHPPACTPYKTypa

(uznueckoe U0, MMEKIIEEe COOTBETCTBYIOIIEE MpodeccnoHambHOe 00pa3oBaHUE U
MOJIrOTOBKY, COIMPOBOXJIAMOUIMNA TYPUCTOB MPH MOCEIIEHHH WUMU MECT TYPHUCTCKOTO
HMHTEpeca U JaroInii HeoOXOIMMbIe TypHCTaM CBEJCHHUS Ha X POJHOM SI3BIKE

Typuctckuil npoayKT

JIeSATENIbHOCTh IOPUAMYCCKUX W (U3UYECKUX JIUI, OONaJalouX B YCTAHOBICHHOM
MOPSIIKE TpaBaMK Ha OPTaHH3aIMI0 TMOCCHICHUI TPayKIaHAMH TYPHCTCKHUX PECYPCOB B
cTpane (MecTe) BpeMEHHOT0 MPeObIBAaHMS M X PEAN3alNH,  TAK)KE UHAS IEATEIbHOCTD,
KOTOpPast He BKIIIOYAET HOYEBOK 3KCKYPCaHTa B MECTE MPEObIBAHMS U OXBATHIBACT MIEPHO
npeObIBaHus He Oolnee 24 4.

Typoneparop

IOPpUAUYCCKOC JMIO WIIN I/IH}II/IBI/I}]yaHBHHﬁ NpeaAnpUHUMATEIb, }lefICTBy}OHlee Ha
OCHOBAaHMWM JIMIICH3UMW Ha TYypOHCepaToOpCKyr0 ACATCIIBHOCTb, OCYHICCTBIIAIONICE
IUITAaHUPOBAHWE W OpPraHU3aluio IIyTCHICCTBUA (HOC3}1KI/I), IMPOABMIKCHUE TIAKETa
TYPUCTCKUX YCJIYT, H€06XOHI/IMI)IX JJIA TIOC3KH, €r0 ONTOBYIO U PO3HUYHYIO MOKYIIKY U
MMpoJaxy, a TAKXKC OKa3aHUC IAPYTruX TYPUCTCKHUX YCJIYI, CBA3AHHBIX C IPOBCIACHUEM

MyTenecTBHA (TTI0E3IKH)
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Typarent

MOCEIICHNE C LEJNbI0 O3HAKOMIICHHUS MY3€EB, BBICTABOK, APYTHX MECT TYPHUCTCKOTO
MHTEpeca, KpaTKOBPEMEHHBIE MOE3/1KH (TIPOTYIIKH) ¢ 00pa30BaTeIbHBIMHU, CIOPTUBHBIMU
VIV MHBIMH [EJSIMY Ha KOJUIEKTUBHOM MM MHAWBUAYAIBHOW OCHOBE

DKCKypCHOHHOE OI0pO

TpaXIaHUH (TYPUCT, SKCKYPCaHT), UMEIOIUI HaMepeHHe 3aKa3aTh WM MpuodpecTy,
00 3aKa3BIBAIOIINI, MPHOOPETAIOIINN WM WCHOJB3YIOMIUI TYPHCTCKHE TOBAapEHI,
paboThI, YCIIyTH HMCKJIIOYMTENBHO IUISl JIMYHBIX HYXKJA, HE CBS3aHHBIX C W3BJICUCHUEM

MpHOBLTH

OKcKypeus OT/EIBHOE HECOOTBETCTBHUE YCIYyTH 00s13aTeIbHBIM TPEOOBAHHUSM CTAaHIAPTOB, YCIOBUSIM
JOTOBOpa, a TaKkxke MH(OPMAIUH, MPEIOCTABICHHON HCIOJHUTENEM WIH IIPOJABLOM
ycIayru

OKCKypcoBOx  (THI, THI- | COBOKYIIHOCTH CBOMCTB TYPHUCTCKMX YCIYT M IIPOLECCOB OOCIY)XHBaHHSA IO

MIEPEBOAYHK) YIIOBIIETBOPEHUIO OOYCIIOBIICHHBIX WM MpEAIOaraeMblX IOTPeOHOCTEH TYpHCTOB,

XapaKTepU3yeMoe KaueCTBOM YCIIYT U KYJIbTYpOil 00CITyKHBaHHS

Toctuauia  (KOJUIEKTHBHOE
CpeACTBO pasMelieH s,

TOCTHHHUYHOC HpeI[HpI/IHTI/Ie)

COBOKYITHOCTh MyTeW cooOIIeHHs (IOpOTH, MOABE3THbIC ITyTH, BOK3aJbI, a3pONOPTEHI,
NPUCTAaHH H T.II.), KOMMYHHKaui (BOZONPOBOIHAS, HICKTPHUECKAs W Ta3oBas CETH,
OTOIUIEHHE, KaHAIW3alus, CPEACTBA CBSI3M U T.II.), TYPHUCTCKHX PECYpCOB, OOBEKTOB
TYPHUCTCKOTO I10Ka3a, CPEACTB PA3MELICHUS U IIUTAHUS, 00BEKTOB TOPTOBIHN, OBITOBOTO U
Je4eOHO-TTPO(HUIAKTHIECKOTO OOCITY)KUBAHUS, CIOPTHBHBIX COOPYXXCHHUIl, a Takxke
JIpYyTUX 00BEKTOB, HEOOXOIUMBIX JUIA 00ECICUECHNUS U Pa3BUTHS HHAYCTPUU TypH3Ma

IIepeBo3unk

IOPpUANYCCKOC MO WIN I/IHZ[I/IBI/IZ[yaIII:HHﬁ npeaAnpruHuMaTeiib, UMCIOMICE Ha IpaBe
COOCTBCHHOCTH, YCIOBHMSAX apeHIbl MIM WHOM 3aKOHHOM OCHOBaHMH IIpaBa Ha
MACCa)KUPCKOE TPAHCIOPTHOE CPEACTBO (HA3€MHOE, BOJHOE WM BO3JYIIHOE) U
OCYIIECTBIISIONIEE PETryIspHBIC WM YapTepHBIC MEPEBO3KM TYpPHCTOB M HMX Oaraxka Ha
KOMMEPUYECKON OCHOBE

Typucrckue hopmMaIbHOCTH

MpelBapUTENbHBIA  JIOTOBOp MeEXAy TNOoTpeOuTeneM U HCIOJHUTENIEM YCIYTH,
OTIPEIENIAFONINM FOPUINICCKIES, SKOHOMUIECKUE U TEXHUUECKUE OTHOIICHUS CTOPOH

Typucrckas AesTeIbHOCTD

IpeBapUTEIFHO OpPraHU30BaHHAs TYpOIIEPaTOPOM KOMIUIEKCHAas TYpHUCTCKas yciyra,
BKJIIOUAOIIast, M0 KpaifHel Mepe, IBE YCIyr'H: MEPeBO3Ka TypUCTa B CTpaHy (MECTO)
BPEMEHHOTI'0 ITpeOBIBaHUS U Pa3MelIeHUEe; IpoiaBaeMast WU IpeiaraeMast K pojaxe mno
eIMHOM maymanbHOM neHe. [Ipu 3TOM mepuoj oka3aHHs yCAyr HpeBbILAET 24 4 Win
BKJTIOYAaeT HOUYEBKY

Typucrckas ycinyra

IOPUAMYECKOE JIMIO WM WHIUBHIYAIbHBIN MPEANPUHUMATENh, UMEIONINHA Ha MpaBe
COOCTBEHHOCTH, YCJIOBHSAX apCHbl MM WHOM 3aKOHHOM OCHOBAHHWH HMYIIECTBEHHBIM
KOMIUIEKC (HEIABHXKMMOE HWMYIIECTBO), HAXOJSIIMNACS TOJA €IUHBIM YIPaBICHUEM
(pyKOBOACTBOM), C YHCIOM HOMEPOB HE MEHee JeCATH, M TNpeaHa3HAYCHHBIA IS
MPEIOCTABIICHUS TPAXKIAHAM YCIYT TOCTUHUI] U aHAIIOTHYHBIX MECT MPOXKHUBAHHS

T'octunnunas JACATCIBbHOCTDH

IOPpUANYCCKOC JIMIO WIIHN I/IHJII/IBI/I}:[yaHI)HHﬁ npeaAnpUHUMATEIb, HeﬁCTByIOIHHe Ha

OCHOBAaHMW JIMIIEH3WH HA TYPareHTCKYIO JIEATCIFHOCTh W  OCYIICCTBIIAIOIICE
MIPOJIBUKEHHE MMaKeTa TYPUCTCKUX YCIIYT, HEOOXOIUMBIX IS COBEPIICHUS MyTEIECTBUS
(Toe3nKm), TpeIOKEHHBIE HA JOTOBOPHBIX HadalaX TypomepaTopoM, a TaKxke
PO3HUYHYIO MPOJAXKY MaKeTa YCIyr MOTPEOUTENI0 (TyPHCTY), BKIIOYAOIIYIO COTIIACHO
OKAII,

MyTemIeCTBUE 110

TaKke OpOHMpPOBAHHE YCIYyr, OQGOpMIEHHE BBIE3IHBIX JIOKYMEHTOB Ha

3apyOeXHBIM CTpaHaMm, a Takke OpOHHpOBaHHE OWIETOB

MCKAYHAPOAHBIX IIEPEBO3YNKOB

DKCKypCHOHHAS
JeSITeIbHOCTD

COBOKYITHOCTh TOCTHHHI] WM WHBIX CpPEIACTB pa3MEUICHHs, CPEACTB TPAHCIOPTa,
pasBlICYCHHS] M TOPrOBIM, OOBEKTOB OOLIECTBEHHOTO IMTAaHUS, I103HABATEIbHOTIO,
JISJIOBOTO M MHOTO Ha3HAuYEHHs, OPTaHM3aINi, OCYIIECTBILIIONNX TypPOIIEPaTOPCKYIO0 H
TypareHTCKyl0  JAEATENIbHOCTb, &  TaKkKe  OpraHuM3aluil,  IpeAoCTaBISIOIIHNX
9KCKYPCHUOHHBIE YCIYTH ¥ YCIYTH THIOB-NIEPEBOIINKOB, IPYTHE YCIYTH, HEOOXOAMMBIE

NIPY OPTaHU3alUK U COBEPILECHNUS ITyTEIEeCTBUI (TI0€3/10K)
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3aka3 Ha

TYPUCTCKYIO | MIPOLEAYpPHI,  CBSI3aHHBICE  C  COONIOZCGHHEM  TYPHCTaMH,  IEPECEKAIOIINMHU
yCIyry TOCYAAapCTBEHHYIO TpaHUIly, OINpPEIENCHHBIX YCJIOBMH, TIpaBWI W TpeOOBaHHMH,
YCTaHOBJICHHBIX TOCYAapPCTBEHHBIMH OPTaHAMU CTPAHBI BbIE3/Ia U IPEOBIBAHUS
[loTpebuTens  TYpUCTCKOW | AESATENBHOCTh IOPUIMYECKHX JIMI WM WHAWBHIYAIbHBIX IpeINpHHUMATEICH,
ycIayru OCYIIECTBIIIOINX TYpPOIIEPATOPCKYIO M TYPAareHTCKYIO JESTENbHOCTb, AEATEIHOCTh MO
IUIAHUPOBAHUIO M OpraHW3allMu OTIbIXa B KIy0ax ¢ MpokuBaHueM (KiIy0ax OTIbIXa),
BKJIOYasl MpPOJAXy IpaB Ha KIyOHBIH OTHOBIX, a TaKXKe HHAas JESITENbHOCTH II0
IUTAHUPOBAHUIO, OPraHU3alUHU, IPOJBIKEHHIO U IMPOJake MOE3/I0K U MyTeleCTBUI
KauectBo TYPHCTCKOTO | JNEATEILHOCTD IOPUIMIECKUX JINI ¥ HHANBHUYaIbHBIX IPEIIPHHAMATEINCH, 001a1at0ImmX
o0cCITyKUBaHHs WY HaJISJICHHBIX B YCTAHOBJICHHOM IIOPSIIKE MMYIIECTBEHHBIMH ITPaBaMH Ha KaKoe-JI100

KOJUIEKTHBHOE CpPEICTBO pPa3MELICHUS I10 HETOCPEICTBEHHOMY pPACIOpSDKCHHIO U
YIPaBJICHUIO UM, JUIS NIPEJAOCTABICHHS YCIIYT pa3MeeHns] 1 00CITy)KUBaHHs IPaKaaH, a
TaKKe WHAs NESATENbHOCTD 110 OPTaHM3aIMU U OKA3aHUIO TOCTUHUYIHBIX yCIYT, BKIFOUAs
UX peanu3anuio

Henocrartok ycinyru

pe3yNbTaT HEOCPEICTBEHHOTO B3aNMO/ICHCTBHS HCIIOTHUTENSI YCITyTH U €€ IOTPEOUTENs

(Typucra), a
YIOBJIETBOPEHHIO TIOTPEOHOCTH MOTPEOUTENS B OpTraHU3AINH TTOe3IKH (IIyTEIECTBHA) U

TakKke COOCTBEHHas JACATCIBbHOCTD HUCIHOJIHUTECIIA  yCJIYyru 1o

€€ OCYIIIECTBICHUH U APYTHX, CBI3aHHBIX C THM MOTPEeOHOCTEH

ATEeHTCKHUI T0rOBOp

4. 3agaHus MM HWHbIE MAaTepHaJbl, He0OXOAMMBbIe ISl OLEHKHM 3HAHMH, YMEHMH,

NMPAKTHYECKOT0 ONbITA, XapaKTepU3yImXx GopMUpoBaHNe KOMIIETEHIIMI B MPoIecce 0CBOEHUs

o0pa3oBaTe/IbHOI NPOrPaMMBbl M IMCUMILUIMHBI, B X0/1€ POMEKYTOYHON aTTecCTAlluN

M/IK.01.01 Opranu3anust padoThI CJIy:K0 NMpeANPUITHH TYPU3MA M TOCTENPUMMCTBA

4.1. IIpumepnule 60npocevl K IK3ameHy

1. Poib cinyx0 npennpusThii Typu3Ma 1 TOCTCIIPUAMCTBA B IUKJIC 00CITy)KUBaHUS TOCTEH.

v

Ciry>x0bI IpeATIpUATHN TypH3Ma ¥ TOCTEIPHUIMCTBA: II€JIH, OCHOBHBIE (DYHKIIMHU, COCTAB NEPCOHANA.
Kanansl mpoaax rocTHHUYHOTO IPOTYKTA.
INokazaTeny OLCHKH AEATEIBHOCTH MPEANPUATHN TypHU3Ma  TOCTEIPHUIMCTBA.

5. COTpymHHUKH CIIyKO TPEANpUATHN Typu3Ma U TOCTCIPHUHUMCTBA: MOAOO0p, TpeOOBaHUsA, MPOPECCHOHANBHBIC

KOMIICTCHIIMH, Ka4€CTBA, HGO6XO,I[I/IMBI€ ycneuHomMy npoJaBuy.

6. DyHKIMU COTPYAHUKOB B COOTBETCTBUH C HANIPABJICHUSIMU PAOOTHI CITYKO.

7. O3HaKOMIICHHE ¢ OpraHu3aiyeii pabodero MecTa ciry0 MpeanpuaTHi Typu3Ma 1 TOCTEIPHAMCTBA

8. TloHsATus: mepcoHal, ynpaBjieHue nepconanoM. Llenu, GyHKIMYM U TPUHIIKIIBI YIPABIECHUS IEPCOHAIOM.

9. Kareropuu nepcoHana ciry0 npeanpuaTiii Typuzma u rocrenpuuMctsa. OCHOBHBEIE TPEOOBAHMS K IIEPCOHATY.

10. KopriopaTtuBHas KyJIbTypa: MOHATHE, CYLITHOCTb, I[eJIb, 3a1a4H, (yHKINH.

11. ®yHKUMU yIIpaBICHUS: TIOHATHE, BUABI, B3aUMOCBs3b. OCOOCHHOCTH OOIIUX M CIICIHATbHBIX (PYHKIIUH.

12. [InaHupoBaHue: MOHATHE, 3HAYCHHE, KiIacCU(PUKALUL, ()OPMbI, OCHOBHBIE CTA/IMH.

13.Ponb mIaHMpOBaHMS B CTPYKTYPHBIX MOApa3AEICHHUAX MPEANPUATHH Typu3Ma W TOCTENIPUHMCTBA. Buis

IIJIAHOB.

14. Meroauka orpeaeneHust HOTpeOHOCTH CITy0 B MaTepHabHBIX pecypcax M IepcoHaie

15. Opranusanus

U KOOpAWHAIMA JEATEJbHOCTH TMEpPCOHala CTPYKTYPHOTO TMOApa3IeIeHHUS.

DyHKIMA

OpraHu3anuu: MOoHATHUE, CYIIIHOCTD.

16. Pacnipenenenue 3anaq Ha npeanpusatud. CyImHOCTh JI€JIeTHPOBAHNS.

17. Copepkanue U BUIbl IOJTHOMOYMI U OTBETCTBEHHOCTH. [Ipenensl HoJTHOMOUHH.

18. Ilenu, 3371291 ¥ MPUHITUTIBI OpTaHU3AIUHN TPYIa.

19. ®opMBbI ¥ BUAIBI pa3feleHus Tpya B CIIyK0ax IpenpusTHi Typu3Ma U TOCTEIPUUMCTBA.

20. CymiHoCTh U BHIBI HOPMHPOBAHUS TPy/ia

21. OpraHu3alMoOHHBIE CTPYKTYPBl YIPaBICHUS: IIOHATHE, TPEOOBAHMS, NMPEABSIBISEMbIE K HHUM, INPHHIHIIBI

HOCTPOCHHSI.

22. CTpyKTypHBIE TTOJIpa3ieIeHusl, 3B€Hbs M CTYIIEHH yIpaBieHus. B3aumocssu ciryxo0.

23. Bunsl 1 QyHKIUHN YpOBHEH ynpaBieHus. LleHTpanu3anus u IeeHTpaan3ays yIpaBIeHHs.

40



24. CTpyKTypa cIy>K0 MpeAnpusTHH Typr3Ma U TOCTEIIPUUMCTBA B X B3aUMOCBSI3b.

25. Busbl opraHu3alluOHHBIX CTPYKTYpP YIPaBICHUS, UX XapaKTEPUCTHUKA, IPEUMYIIECTBA U HEIOCTATKU.

26. Tunosast OpraHu3allMOHHAs CTPYKTYpa NPEINPUATHI TypU3Ma U TOCTEIPUAMCTBA

27. Morusanus tpyna. Kpurepuu MotuBaruu (moTpeOHOCTH, MOTHBBI, CTUMYJIBI, BO3HAIPaKACHHUE) TPYAa.

28. MoTHBallMOHHBIN IIpOLIECC.

29. JlosmbHOCTD TIEpCOHaNa: MIOHATHE, BUIBI, YOPMHUPOBAHUE.

30. ®akTophl, BAUAIOUINE HA JIOSIBHOCTh IEPCOHAIA.

31. OueHka ¥ ITyTU MOBBILIEHUS JIOSUIBHOCTH NIEPCOHATIA.

32.Ilcuxonorus KOJUIEKTHBA

33. CTpyKTypa TYpHCTCKOH MHIyCTpHU. TypUCTCKas oTpacib. TypHCTCKUil OU3HEC.

34. Buzpl X035 HCTBYIOIINX CYOBEKTOB B HHIYCTPUH TYpHU3Ma U TOCTEIIPUUMCTBA.

35. MaTepuansHO-TeXHIUECKas 0a3za IpeAnpUATHIl HHIYCTPUH TypH3Ma U TOCTEIIPUUMCTBA.

36.Vcrounukn (GOpMHUPOBaHUS M PAa3BUTHS HMYIIECTBEHHOTO KOMIUIEKCa NPENNpPUSATHH Typusma u
TOCTEIPUHIMCTBA.

37. TpynoBele pecypchl IpeANPUATUI Typu3Ma U FOCTEIPHUUMCTBA.

38.Ouenka 3aTpaT Ha (OPMHPOBAHHE MPOMYKTa M OCYIICCTBICHHE TEKyIIeH XO3SIHCTBEHHOW NESTEIHHOCTH
HIpeaNpUATHA HHIYCTPUU TYpHU3Ma U TOCTEIIPUIMCTBA.

39. OneHka pe3ysIbTaToB X03HCTBEHHON ACATEIBHOCTH MPEATIPUATHI HHAYCTPUHU TypU3Ma U TOCTEIIPHUMCTBA.

40. lHBECTUIIMOHHBIE TPOEKTHI B TYpU3Me U FOCTEIPHUMCTBE.

41. TToxa3zarenu 3¢PEKTUBHOCTH HHBECTUIIMOHHBIX IIPOEKTOB B TYPU3ME M TOCTCTIPHHMCTBE.

42.Ycayru nepeBo30K B COCTaBe TYpUCTCKOTO NMPOIYKTA.

43. Knmaccudukanms cpencts nepemMermieHus. [loHaTHs Tpancdepa u yaprepa.

44, MexnyHapoHas Kiaccu(uKaIus CpeICTB pa3MeIleHHsI TYPUCTOB.

45.ToctrHnna: noHsATHE U THITBL. CHCTEMBI KaTErOpU3alliiy CPEICTB pasMelIeHus 3a pyoexom u B Poccnn.

46. ©opMbI yrpaBiIeHUs] TOCTUHUYHBIME NPEIIPUATHIMH.

47. OcHOBHBIE CITyKOBI TOCTHHHUIIBI U HX Ha3HAYCHUE.

48. TIpennpusityst 00IIECTBEHHOTO MUTAHUS U UX POJIb B (JOPMUPOBAHUH TYPUCTCKOTO npoaykra. Kiraccudukanms
TPEATIPUAATHN TTHTAHUSL.

49. Bunp! ycayr 1 METO/bI 0OCITYKMBaHHS Ha IpeNNpUsITUAX nuTanus. CrennanbHele (GOopMbl 00CITyKUBAHUSL.

50. Posib KyJIbTypHO-pa3BIIEKATEIbHBIX NPEANPUATUH B TYpU3ME.

51. Opranuzanus 3KCKyPCHOHHOTO 00CTyKHBAHUS.

52. Ctpykrypa ympaBieHus Typu3smMoM B Poccun. @yHkmm (eaepalbHOrO OopraHa HCIIONHHUTEIBHOW BIACTH B
chepe Typuzma.

53. HopmaTuBHO-TIpaBoBasi 0a3a TypUCTCKOU AesitenbHOCTH. OCHOBHBIE monoxxeHus PemepanmbHoro 3akoHa «O0
OCHOBax TYPUCTCKOM JiesTenbHOCTH B Poccuiickoit denepanumy.

54. Enunblii enepanbHbIi peecTp TyponeparopoB Kak 3((eKTHBHBIN c10co0 roCyAapCTBEHHOTO PEryJIUpOBAHUS
TYPUCTCKOH I€ATEIbHOCTH.

55. 3HaueHne MTUIEH3NPOBAHMS, CTAHIAPTHU3AIMH U CEPTU(HUKAIINN B TYpHU3ME.

56.locynapcTBeHHas MOIEPKKA Pa3BUTHUS TYPUCTCKOM HHPACTPyKTYpHI.

57. OnpeneneHne KOHBIOHKTYPBI PBIHKA TYPHUCTCKHUX, TOCTHHHYHBIX, YCIYT M COMYTCTBYIOIIHUX YCIYT.

58. OmpeneneHue HHANKATOPOB PA3BUTUS HHIYCTPUHU TypHU3Ma U TOCTEIIPUUMCTBA.

59. IlpuopuTeTHbIE HANPaBICHUS Pa3BUTHS TypH3Ma

4.2. Ilpumepnsie 60npocsl Mecmosvlx 3a0aHull

1. KomuteKTHBHOE CPEACTBO pa3MEIeHHs — 3TO:

1) mo60it 00BEKT, KOTOPHIH PETYSIPHO UITU HHOTIA MIPEIOCTABIISET TYPUCTAM pa3MelIeHHE /11 HOUEBKH B KOMHATE
WA KaKOM-THOO WHOM TOMEIIICHIH; YHCII0 UMEIOIUXCS HOMEPOB HE TPEBBIIIACT OMPECICHHBII MUHIMYM;

2) CpelncTBO pa3MelIeHHs C KOJMYECTBOM HOMEPOB HE HMIKE YCTAHOBJICHHOI'O, MPEIOCTABISIONIEE Pa3MeEIleHHUE,
BKITIOYasi HOYEBKY, JJIS OOJBIIUX TPYIIT (KOJUICKTHBOB) TYPUCTOB;

3) cpencTBO pa3MelieHue, MpruHayIeKallee KOJUIEKTHBY COOCTBEHHUKOB, HMEIOIIEe KOJIMYECTBO HOMEPOB HE HIKE
YCTaHOBIICHHOTO 3aKOHOJATEIhCTBOM, YIPABIIEMOE HA KOJUICTHAIBHOW OCHOBE M OOCIY)KHBAlOIIee, B OCHOBHOM,

WHAWBUYANbHBIX TYPUCTOB (BKJIFOYAst HOUEBKN).
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2. OCHOBHOM TIPOU3BOJUTENH TOCTUHUYHOTO MPOYKTA!
1) nupeKuusi FOCTUHUIIBL;

2) pyKOBOAMTEIH CITY>KOBI TpHUEMa U Pa3MEIICHHUS;

3) ropHUYHasl.

3. Kakoii cuctembl Ki1acCUpUKALMK TOCTHHUL] HE CYLIECTBYET:
1) kmoueii;

2) OykB;

3) wdp.

4. AnapT-0Tenu 3To:

1) rocTHHHIBI, IMEIONINE B CBOEM COCTaBE OTACJIbHBIC JOMHKU C yIOOCTBAMHU Ha JOCTATOYHO BBICOKOM yPOBHE,
paccuuTaHHBIE Ha OJTHY CEMbIO U Mpe/JlaraeMble I0CTaTOYHO 00ECIIeYeHHBIM TYPHUCTaM;

2) TOCTHHHMIIBI C HOMEPAMH KBapTHPHOTO THUIIA JUIS ATUTEIBFHOTO IPOKUBAHMUS C TOCTYITHBIMH LIEHAMH, 3aBUCSIIIAMHU
OT BPEMEHU NPOXKUBAHUS;

3) roCTHHHIBI, MMEIOIIHE MPEKpPacHO O(GOPMIICHHBIE alapTaMEHTHI, PACCUUTAHHBIC Ha OYEHb OOECIICYEHHBIX
TYypHUCTOB.

5. @paHyai3uHr — 3TO:

1) Meroj mMpeAnpUHUMATEIbCTBA, ONarofaps KOTOPOMY MPEANPUHUMATENbh MOXET OOBEIUHUTBCA C yiKE
JIEMCTBYIOIIEH OOJBIION LENbI0 M NPEIOCTABISET «3AIIUIEHHOE B 3aKOHHOM IOPSIIKE TPaBO 3aHUMAThCsl OIpEIeICHHON
MPEANPUHUMATEIBCKON JIESITENbHOCTHIO, & TAK K€ MOMOIIb B OPTaHU3AIMK ITOH AEATEIBHOCTH, 00YyUCHUH, peaan3ali 1
YIIpaBJIEHUH 32 BO3HAPAXJCHUE OT (paHYali30MoTydaTess»;

2) Meroj MPeONPUHUMATENIBCKOM  IESTENbHOCTH, MO3BOJSIONIMN  (QPAHIIM30MONYYaTeN0 MPUHUMATh
HETOCPEJICTBEHHOE Y4YacTHEe B yrpaBicHud Gupmoil dpaHmm3ogarenss a1 oOecreueHHs MPOBEICHHS SAUHOU
CKOOPIMHUPOBAHHOM TIOJIMTHKU Ha PhIHKE CPEJICTB Pa3MEIICHHSI;

3) MeTon MHpeANPUHUMATEIBCKON JCSITEIBHOCTH, MPEMATCTBYIOIIUN MOHOIOJU3AIMN PhIHKA MPEINPUATHNR U
CPE/ICTB pa3MeIICHHs 32 PYOeKOM.

6. KoHTpaKT Ha ynpaBieHHUe, Kak IPAaBUIIO, 3aKII0YAETCS MEKAY BIIaAEIbIIaMU NPEANPHUATUS pa3MEILECHHs U:

1) ropunuueckoit GupmMoi, crienuanu3upyroleiics Ha TOCTHHUYHOM TIpaBe;

2) KOMITaHHEH, KOTOpast 3aHUMaeTCs MPOPECCHOHATIBHBIM yITPAaBIEHNEM FTOCTHHHIIAMH Ha IaHHOM CEI'MEHTE PhIHKA,;
3) TyponepaTopoM, 3aKIFOUUBIINM JAOTOBOP Ha JOJITOCPOUHYIO APEHIY PECYPCOB TOCTHHUIIBIL.

7. CucteMa BiaJieHUsI OTJILIXOM (TaliMIIep) 3To:

1) BpeMeHHOE HCIOIb30BaHUe KIYOHOTO WIM aHAJOTHYHOTO CPEICTBA pa3MelleHus 0e3 MpaBa MPOUICHUS CPOKa
apeHibl;

2) monrocpoyHas apeH/a KITyOHBIX CPEICTB pa3MeIIeHUs C MPABOM IOJIH30BAHUS UMHU B TEUCHUE ONPEACIEHHOTO
BpEMEHH;

3) cucTeMa, MO3BOJIIONMIAS TYPHUCTY JOJTOBPEMEHHYIO apeHIy CPEeACTBA Pa3MEIICHHS 110 COTJIACOBAHUIO, KakK C
PYKOBOJICTBOM TMPEANPHUSITHS Pa3MEIIECHHUs, TaK U C TYpOTIEpaTOPOM, IPHUEM NIEPUO/I aPEH/IBI HE TOJHKEH UMETh NIEPEPHIBOB
(BpeMeHH, KOT/1a HOMEp HE 3aHAT TYPUCTOM) B TEUEHHE BCETO CPOKA ACHCTBUS JOTOBOPA.

8. Hanbonplree KOIMYECTBOM HOMEPHOTO (JOHIA pacioaraer:
1) CeBepHas AMepuKa;

2) CeBepHast Adpuka;

3) Espoma.

9. Korma B MockBe MOSIBIITUCH TOCTHHHIIBI €BPOTNIEHCKOTO THTIA!
1) B cepenune 18 Beka

2) B Hayasne 19 Beka

3) B cepenune 19 Beka
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10. Kako#i 351eKTpOHHOM CHCTEMBbI OPOHUPOBAHUS HET:
1) GALILEO;

2) RESERV;

3) Worldspan.

11. MeH10 «a J11 KapT» IPEIIoaraer:

1) cBOOOIHEII BEIOOP KIIMEHTOM OJIFO M3 IPEAIaracMoro peCTopaHoOM MEHIO;

2) IPUHIUIT CMEHBI OJII0J] B IEPHO/I TIPOKUBAHMS TYPUCTA B JAHHOM CPEJCTBE Pa3MEIICHHS;
3) omiaTy TypUCTOM ITUTaHUS 33 BECh NEPHOJ TYPIOE3IKH [0 YCTAHOBICHHOMY MEHIO.

12. JIns npeAnpusATHsS MUTAHUS OJHO M3 IIaBHBIX MPEMMYIIECTB 00CIykHuBaHus 1o npuHimny lIBeackoro cromna
COCTOWT B:

1) camooOcyX1BaHUY;

2) eqUHOH TICHE;

3) MUHMMU3AIIHA OTXOJI0B.

13. Half Board (Modified American Plan):

1) monmHOE 00CITy)KMBaHKE, BKIIIOYAIOIIEe Pa3MEIleHHE U TPEXPa30BOe [TUTAHKE;

2) pa3MelIcHNE U 3aBTPaK;

3) pa3MelieHne U AByXpa3oBOe MUTaHUE.

14. PectopaH, B 0OTJIN4MHU OT O0apa u Kade OCyIIeCTBIIACT:

1) M3roTOBIICHUE W peaH3alri0 pa3HOOOPA3HOTO ACCOPTHMEHTA OO, M3MENUN W HAIUTKOB B OTPAHUYCHHOM
ACCOPTHUMEHTE U, C YYeTOM CIeIHaIN3alliH - CO3/IaHUEe YCIOBU U X MOTpeOIeHus;

2) U3TOTOBIICHHE U PeaTN3aIis IHPOKOTO aCCOPTUMEHTA CMEIIAHHBIX, KPETIKUX aJIKOTOJIBHBIX, CITA00aTKOTOJIEHBIX
u 6e3aHKOFOHLHLIX HaIIMTKOB, 3aKyCOK, JACCEPTOB, MYYHBIX KOHAUTCPCKUX H 6yJ'I0‘-IHI)IX I/I3}16J’IHI>1, TMOKYIIHBIX TOBApoOB, a
TaKXKe CO3/IaHUC YCIIOBHH IS MIX MOTPeOIeHNs y OapHOH CTOMKH WIIH B 3aJIE;

3) U3roToBJICHHUE, peai3alus U OpraHu3alys NoTpeOIeHUs IIMPOKOT0 aCCOPTUMEHTA OJII0/ U M3JIENTUH CII0KHOTO
MIPUTOTOBIICHUSI BCEX OCHOBHBIX TPYII W3 Pa3lUYHBIX NMPOIYKTOB M BHUHO-BOJOYHBIX H3ICITUI. YCIYTH OKa3bIBAIOTCA
KBaJ'II/Iq)I/ILII/IpOBaHHbIM MPOU3BOACTBEHHBIM U O6Cﬂy)KI/IBaIOH_II/IM TIEPCOHAJIOM B YCJIOBUAX MOBBIMNICHHOTO YPOBHA KOM(i)OpTa
U MaTepHANTBHO-TEXHUIECKOTO OCHAIIICHHUS B COUCTAaHUN C OpTaHU3alHei qocyra.

15. CaMblil KpyIHBIA TOCTUHUYHBIA KOHCOPLUUYM B MUPE 3TO:
1) Bass Hotels & Resorts;

2) Marriott International,

3) Cendant Corporation.

16. KiiueHT roCTHHHIIBI 3TO:

1) HeoTBEMIIEMAs YACTh TOCTHHUYHOTO MPOAYKTA U €T0 MMOTPEOUTEIH;

2) moTpebuTenh TOCTUHUIHOTO MPOAYKTa, CIIOCOOHBIN COMIOCTAaBUTh TOCTHHUYHBINA POAYKT, MPE/JIaraBInics eMy
TypOUPMOH ¢ PaKTHISCKUM MOJIOKCHUEM;

3) HU nIepBOE, HU BTOPOE.

17. B xakoM KOJIM4YeCcTBE KOIMH 3alMCBIBAaeTCs Tene(hOHOTpaMMBI B TOCTHHHIIAX BBICOKOTO Kacca 00CITyKUBaHUS
JUISL JETIOBBIX JIFOJIEH:

1) 4;

2) 3;

3) 2.

18. Kro, kak mpaBuiio, paboTaet B cayk0e 00CIyKHUBaHNUS TOCTHHHUIIBL:
1) noptse;

2) mogHOCUMK Oaraxa,

3) ropHuyHasl.
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19. T'ocTHHUYHBIC TSN YaIlle CTPOSATCS 1O MPUHIIMITY aCCOIIHAIUH B!
1) EBpomne;

2) Amepuke;

3) Asun.

20. JlokyMeHT, Ha OCHOBE KOTOPOT'O Yallle BCETO OCHOBBIBAETCS pa00Ta TOCTHHULIBL:
1) Ycras;

2) 'enepaspHast HHCTPYKIMS 110 SKCIUTyaTallui TOCTUHHIIBI;

3) [Tonoxenue o paboTe TOCTHHHUIBI U €€ (PYHKINOHAIBHBIX CITYkKO.

21. BayXHEHIIIMM HCTOYHUKOM MPABOBOTO PErYJIMPOBAHSI OTHOIICHUH B 00JIACTH TYPHUCTCKOW HHIYCTPUU ABJISICTCS
1) moroBop

2) IOTOBOP HOPMATHBHOTO COJICPIKAHHUS

3) 1OroBOp WM IOTOBOP HOPMATHBHOTO CO/ICPIKAHUS

22. JIONOJHHTENBHBIM HMCTOYHHKOM IIPABOBOTO PETYIMPOBAHUA TYPUCTCKHX M TOCTHHHYHBIX OTHOLICHHH
BBICTYIIaeT

1) cyneOHast mpakTHKa B OpME aKTOB BBICIINX CYACOHBIX OPTaHOB

2) cynebHast Teopust B hOpMe aKTOB BBICIIUX CYJCOHBIX OPraHOB

3) cyneOHas pakTHKa B (OpMe aKTOB CYISOHBIX OPTaHOB

23. Cpok ohopMIIeHUsI TACHIOPTa AUTUIOMATHISCKUAM MPEICTABUTEIBCTBOM HMITH KOHCYJIbCKUM yUpekaeHreM PO He
JTOJDKEH TPEBBINIATh

1) 1ByX MecsIeB CO JHS T0/1a4U 3asiBICHUS

2) Tpex MEeCSIIeB CO JHS [0a4uu 3asBICHU

3) YeThIpex MECSIIEB CO JHS MOAa4YH 3asBICHHS

24. I1pu 0Ka3aHUU YCIYT BaXKHBIM SIBIISIETCS
1) ux KOIUUECTBO

2) UX Ka4ecTBO

3) HE TOJBKO UX KOJUYECTBO, HO U KAYECTBO

25. ADMUHHCTpAIHsI TOCTHHHUIBI aHATM3UPYET HeIOCTATKH, BBIIBICHHBIE B pa0OTE OTJACIBHBIX CIYX0, U
1) mpuHUMaeT Mepsl JUI UX YCTPaHEHUS

2) npuHUMaeT MepPHI TS UX PaclpoCTpaHEHUS

3) npuHUMaeT MepHI JUI yCTpaHEHHS

26. MurpanuonHnsiid yuer HE ocyiecTBisiercs B Lensix

1) cozmanus HEOOXOAMMBIX YCIOBHH JUIA peann3aluy rpaxaaHamu Poccuiickoil ®enepaluil 1 WHOCTPAHHBIMHU
rpa’kiaHaM1 CBOMX IIPaB M CBOOO.

2) BbIpaOOTKHU M pealIu3aliyi roCyAapCTBEHHOW ITOJUTHUKY B chepe IMUrpaLiH

3) ynpaBieHns! B KpU3UCHBIX CUTYaIHAX

27. ®aKTopbl, MPENSATCTBYIONINE PA3BUTHIO TYPUCTHUECKOTO OpeH/1a CTpaHbI
1) HegoCTaTOYHO pa3BUTAs TYPUCTCKAs HHPPACTPYKTypa

2) oTcyTcTBHE (IoTa

3) npodunuT KBaAINGUIMPOBAHHBIX KaIpPOB

28. TypUCTCKHI PErHOH - 3TO TEPPUTOPHUS

1) uMmeromas 4eTKO OYSPUCHHBIC TPAHUIIBI

2) pacmonararomniasi 00beKTaMH TYPUCTCKOTO HMHTEpeca W MpeaJiararolinas HaOop YCIyT, YAOBIETBOPSIONINN
MOTPEOHOCTSIM TYPUCTOB
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3) uMeroImas 4eTKO O4epUeHHBIC TPAHHUIIBI, PACIIONaraionas 00bEKTaMH TyPUCTCKOTO MHTEpeca M MpeIararomas
Ha0Op yCiIyr, YAOBICTBOPSIOIINIA NOTPEOHOCTSIM TYPUCTOB

29. KommMepueckasi HalpaBJIeHHOCTh TYPUCTCKUX NPENNPUATUI IPUBOIUT K TOSBICHHUIO

1) TypHCTCKOTO U CepBHCHOTO OM3HECa

2) crienMatn3upOBaHHOM OTPACIIH 110 ITPOU3BOICTBY CYBEHUPOB U TOBAPOB TYPHUCTCKOTO Ha3HAUCHHMS

3) TYPHCTCKOTO M CEpPBHCHOTO OM3HECA, a TaKXKe K CO3JAHMIO CIICHUAIM3UPOBAHHON OTPACIH IO NMPOHU3BOJCTBY
CYBEHHMPOB M TOBapOB TYPUCTCKOTO Ha3HAYCHHS

30. DneMeHTaMu TYPHCTCKOH HHIYCTPHH SIBIISIFOTCS NPEINPHUATHS M YUPEXKICHUSA, Lenb (DyHKIHOHHPOBAHMS
KOTOPBIX

1) ynoBneTBOpeHNE ONPEAEICHHBIX TYPUCTHIECKUX HYK

2) yIOBIETBOPEHUE TYPUCTUUECKUX HYX]T

3) yROBIETBOPEHNE OTPEACICHHBIX HYXKT

31. Typoneparop - 3T0

1) TypucTHueckas opraHu3anus

2) TypucTHUYECKas OPTaHNU3aIMs, 3aHUMAIOIIASICS OKa3aHWEM TYPHCTCKHX YCIYT B COOTBETCTBHH C MOTPEOHOCTSIMU
TYpUCTOB

3) TypucTHYECKash OpraHU3anus, 3aHIMAIOIIAsicsl OKa3aHHEM KOMIUIEKCHBIX TYPHCTCKHX YCIYT B COOTBETCTBHH C
MOTPEOHOCTSIMU TYpPHCTOB

32. B y3koM cMbIciie 6e301acHOCTh TypU3Ma BKJIIOYAET B ce0s

1) mmanayIo 6€30MacHOCTH TYPHUCTOB

2) COXpaHHOCTh UMYIIECTBA TYPHUCTOB

3) n4HYI0 GE30MACHOCTD TYPHCTOB, a TAKXKE COXPAHHOCTh HX MMYIIECTBA

33. 'ocTHHNYHBIC TPEANIPHUATHS 3aHIMAIOT [IEHTPAIILHOE MECTO
1) B uHOYCTpUU Typu3Ma

2) B HHIyCTPUH TOCTETIPUAMCTBA

3) B HHAYCTPUU TypU3Ma U TOCTEIPUIMCTBA

34. HabGop yupexieHui KyIbTypbl HACEJICHHOTO MTyHKTa 3aBUCUT

1) oT ero BeJIMYMHBI, AAMUHHCTPATUBHOIO CTATyCa M HCTOPHYECKU CIOXKUBIIUXCS OOCTOSTENBCTB PA3BUTHS
KYJbTYPBI

2) OT ero BeJUYMHbBI U a[MUHUCTPATHBHOTO CTATyCa

3) OT ero aJMUHUCTPATUBHOTO CTATYyCa U HCTOPUYUCCKHU CIOKHUBIIUXCS OOCTOSTEIBCTB PA3BUTHS KYJIBTYPHI

35. KynbTypHO-I0CYTOBast MporpaMmma HeceT B ce0e IeNbIo
1) oTapIX HaceJIeHUs
2) KOJUIEKTUBHBINA OTABIX HACETICHUS

3) TpyIIIOBO# OTIBIX HACEICHUS

36. B oprannzanmu oTpIXa TypUCTOB CIISyET penaTh OrpOMHOE MHOXKECTBO BOIIPOCOB
1) TypucTiueckum pupmam
2) caMuM TypuCTaM

3) Kak TypUCTHYECKUM (pHupMaM, TaK U CAMHM TYPHCTaM

37. IlporpaMMHOE aHHMAaIMOHHOE BO3ACHCTBHE Ha dYeIOBEKa BO BpPEMS €ro OTABIXa B TOH MM WHOH Mepe
crocoOCcTByeT

1) coxpaHEHHIO €T0 3I0POBbS

2) BOCCTaHOBJIEHUIO €T0 310POBbsI

3) coxpaHEHHIO ¥ BOCCTAHOBIIEHHUIO €T0 370POBbSI
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38. KoopauHaImsi MOKET OCYIIECTBIIATHCS B Pa3IMIHBIX (hopMax, KOTOPhIE MOXKHO Ha3BaTh
1) MexaHH3MaM# KOOPIMHAITIH

2) npuHIUIaMH KOOPIUHAIIII

3) cTaHgapTaMu KOOPIMHAIIUI

39. OganM U3 HanOoJIee CIIOKHBIX ATAIIOB B IIPOIIECCE MPOSKTHPOBAHUS 0a3bl TaHHBIX SBIISACTCS
1) pa3zpaboTka OTUETOB

2) pa3paboTka Tabmw

3) pazpabotka hopm

40. KaxpIit COTpYIHHK II0 HTOTaM CBOETO pabouero JHs JOJDKEH IPEIOCTaBUTh
1) OTY€T C MONHBIM CHUCKOM CAETAaHHBIX 3a/1a4 U 3aTPAYCHHBIM Ha Ka)XKAYyI0 U3 HUX BPEMEHEM BMECTE CO CCBLIKOMN

Ha pe3yabTaT pabOTHI

2) OTUYET CO CIUMCKOM CACIaHHBIX 3a7a4u U 3aTPav4YC€HHBIM Ha KXKAYI0 U3 HUX BPEMCHEM
3) OTYET C HETIOJHBIM CITHCKOM CACSIAaHHBIX 3a1a4 1 3aTpavY€HHBIM Ha KOXIYIO U3 HUX BPEMEHEM BMECTE CO CCBIIKOM

Ha pe3yJbTaT paboThl

41. Peructpanus HHOCTPaHHBIX TYPUCTOB B TOCTHHUIIE OCYIIIECTBIAETCS B COOTBETCTBUU
1) c IIpaBunaMu npeObIBaHNS HHOCTPAHHBIX TPaKIaH B CTPAHE

2) c IIpaBunamu pa3MelieHnss HHOCTPaHHBIX TPaKAaH B CTpaHe

3) c [IpaBunaMu nepemMenieHust ”HOCTPAHHBIX TPAXK/IaH 10 CTPaHe

42. AnvuHECTpanus TOCTHHHIBI OCTaBISAeT 3a COOOH mpaBo B3BICKaTh ¢ ['octell Bo3MemieHme yriepba wim

BBICCJIUTH 3a

1) HapymIeHne HOPM IPOTHBOIIOXKAPHOH 0E30MACHOCTH M KYPEHHE B HETIOJIOXKEHHBIX MECTax
2) KypeHHe B HEIIOJIOKEHHBIX MECTaxX M HETOJUNHEHUE 3aKOHHBIM TPEOOBAaHMAM aJMUHUCTPALIN

3) HapyHmeHue HOpM HpOTHBOHO)KapHOﬁ 6630H3CHOCTI/I, KypCHHUC B HCHOJIOKCHHBIX MCECTAX W HCIIOAYMHCHUC

3aKOHHBIM TpeGOBaHI/IHM AIMHUHUCTpalun

CpOK

43. IlnaTa 3a IpOKUBaHUE OCYIECTBIIACTCS
1) 10 TOCTHHUYHBIM THSIM
2) 0 TOCTUHUYHBIM CyTKaM

3) 110 TOCTUHUYHBIM HOYaM

44, Bes KOPPECIOHACHIIMA, KOTOpast HPUXOAUT B OTCJIb, JOJKHA OBITH J0CTaBJICHA 'OCTIO B MaKCHMaJIbHO KOpOTKI/Iﬁ

1) 10-15 muH.
2) 15-20 muH.
3) 20-25 MuH.

45. 3anoHeHHBIE aHKETHI OOBIYHO CIAIOTCS BMECTE C KIIFOYaMH
1) B ciyx0y npuema

2) B ciyx)0y pa3MeneHus

3) B cimyxOy npremMa 1 pa3MenieHHs

46. ObcmyxuBaHUE JOJDKHO OBITH BEICOKOTO YPOBHS
1) KaKIbli A€Hb, K&KAYI0O MUHYTY

2) KaKIbIH JCHb, KOKIYI0 HOYb

3) KpyraoroguyHo

47. KoHChepK JOJKEH 3apaHee OrOBOPUTH C TOCTEM
1) crommocTs 6meToB
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2) CTOMMOCTH YCITYTH
3) cTOMMOCTh OMIIETOB M CTOMMOCTB YCIYTH

48. Y6opka 0011eCTBEHHBIX TEPPUTOPHUI B OTENISX MPOU3BOIUTCS
1) exxeTHEBHO

2) KpYIJIOCYTOYHO

3) eXXeHEBHO U KPYTIOCYTOIHO

49. TypucTtrdeckas IIEHT€HCKas BH3a Hy)KHA, €CIIH BB OTIPABIISICTECH
1) xak TypHCT

2) B CTpaHy KaK TYpUCT

3) crpany llleHreHCKO# 30HBI KaK TYPHCT

50. Typuct {noTpebuTesp} BIpaBe OTKA3aThCs OT UCIOIHEHHUS JOTOBOPA O PEalU3alii TYPHCTCKOTO IPOIYKTa B
nmoboe Bpems

1) npu yCI0BUH OILTATHI HCIIOIHHUTENIO BCEX PACXOIOB

2) npH YCIOBHH OIUTATHI HCTIONHHUTEIIO (DPaKTHUECKU MMOHECCHHBIX UM PAaCcX0/I0B

3) npH YCIOBUH OIUTATHI HCIIOJIHHUTENIO BCEX (haKTHIECKUX PACXOIOB

51. CyTh neqTeNbHOCTH TypoIepaTopa COCTOUT B TOM YHCIIE
1) BO BCTYIUIEHUH B OTHOLICHUS C HCTIOMHUTEISIMU YCIYT
2) BO BCTYIUICHUH B OTHOIICHUSI C HEIIOCPEICTBEHHBIMH HCIIOTHUTEISAMH YCIYT

3) BO BCTYIUICHUH B MPABOOTHOMICHUA C HETIOCPEACTBEHHBIMHN UCTIOJITHUTEIIAMU YCIIYT

52. Typu3m oKa3bIBaeT 3HAUUTEIHHOE BIUSHIE Ha TaKKe KIIOUEBBIE OTPACIH YKOHOMHKH, KaK
1) TpaHCTIOPT U CBSI3b

2) CTPOUTENBCTBO U MPOM3BOACTBO TOBAPOB HAPOIHOTO MOTPEOJICHUS

3) TpaHCTIOPT, CBSA3b, CTPOUTEILCTBO, IIPOU3BOICTBO TOBAPOB HAPOIHOTO MOTPEOICHUL

53. CornmacHo ®3 N 49-O3 10NOIHUTEILHBIM YCIOBUEM OCYLIECTBICHUS JEATENBHOCTH TypolepaTopamMu
BBIE3/IHOTO TypH3Ma SBISETCS

1) Hammuune GoHIa NepcoHaIbHONW OTBETCTBEHHOCTH TypoIliepaTopa

2) Hannuue GoHa MaTepUabHOTO MOOIPEHHS

3) HanM4Me JTULIEH3UH

54. HakanyHe myTeniecTBUs paOOTHUKH (GUPMBI TI0 TesreoHy
1) HamOMMHAIOT TYPUCTY O MOE3/KE

2) HaAOMHHAIOT TYPHUCTY O MPEACTOSIIEH Moe3aKe

3) HAMOMMHAIOT TYPUCTY O TIepeséTe

55. Pe3ynbTaThl UCCIIEJO0BAHNSI KOHBIOHKTYPBI PhIHKA HYKHBI

1) 1 NIpUHATHS HEOOXOAMMOTO PELICHUS [0 YIPABJICHHUIO IPON3BOJICTBOM TYPUCTCKUX YCIYT M NMPEATI0KEHUN

2) ans NPUHATHSA HEOOXOIMMOTO PEIISHHS IO YIIPABICHHIO COBITOM TYPUCTCKUX YCIYT ¥ MPEIOKSHUH

3) s NPUHATHS HEOOXOJMMOTO PEUICHHUS 10 YIPaBIEHHIO NPOU3BOICTBOM M COBITOM TYPHUCTCKHX YCIyT U

MpeUI0KEHUN

56. He momyckaercst BKIFOUEHHE B JOTOBOP O PEATHM3AIUH TYPHCTCKOTO MPOAYKTA YCIOBHUI
1) ymemJsronux npasa noTpeouTens

2) 3ammeMIISIFOIINX TpaBa MoTpeouTes

3) npuIIEeMIISIOIINX TpaBa NOTPeOUTENs

57. CpaBHEHHE OLICHOK MOTPEOHTEIIS M MCTIOTHUTENS YCIYTH CIIeyeT IPOBOANUTD
1) mepuoraeckn
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2) MMOCTOSTHHO
3) oauH pa3

58. Mecrto, re opranusyeTcs MUTaHUE TypUCTOB, OIpeAeseTcs

1) TypucTom

2) TypuCTCKOW (MPMO¥ ¥ MPUHUMAIOILEH CTOPOHON

3) TypucTcKO#l (GUPMOH M MPUHUMAIOIIEH CTOPOHOM, HO MOXKET 3aBHCETh TAKOKe OT MPEINOYTCHUH M JKeTaHWUN

Y4YaCTHUKOB Typa

59. OunaitH-OpoHUpOBaHHE -

1) OponnpoBanue yepe3 HTEpHET, B UHTEPAKTHBHOM PEXUME
2) OpOHMpPOBaHKE B HHTEPAKTUBHOM PEKHUME

3) OponupoBanue yepe3 HTEpHET, B MHTEPAKTHBHOM PEXUME

60. IlepeueHb JOKyMEHTOB IPUMEHHUTEIBHO K KOHKPETHOMY TYpPY 3aBHCHUT OT

1) nByx (pakTOpOB

2) MHOXecTBa (pakTOpoOB

3) MHOXecTBa (haKTOpOB: HAOOp yCIyT, BUA Typa, CTpaHa Ha3HAYCHWS, WHAWBUIYaTbHBIA WM TPYIIOBOH TYD,

HaJIM4ncC MaJIOJICTHUX I[CTCI‘/II nT.nao.

TOCTA

61. Ciry)x0a mpremMa U pa3MeIICHHUS SIBJICTCS IEPBBIM MMOIPa3ICiICHUEM, C KOTOPhIM 3HAKOMSTCS TOCTH
1) 6poHHpYS HOMEpa B TOCTHHUIIE

2) npue3xas B TOCTUHUILY

3) OpoHMpyst HOMEpa 1 TIpHe3kas B TOCTHHUITY

62. OT cityxObl TIpHEMa U pa3MEIICHUsI 3aBUCHT MIEPBOE BIICUYATICHHE
1) xoTopoe moy4aer rocTh

2) KOTOpOE MOJIy4aeT TOCTh OT TOCTUHUYHOTO KOMILIEKCA

3) KOTOpOE MOTy4aeT TOCTh OT MPOKUBAHHS

63. Ecnu oTenb IpeAoCTaBIsAeT PacChUIBHBIX, TO IEKYPHBIH aJMUHUCTPATOP JOJDKEH B MEPBYIO OYEpelb CIIPOCUTH

1) HyX[1aeTcs 1M OH B yCIyrax
2) Hy>KaeTcsl JIM OH B YCIIYrax pacChbUILHOTO
3) HyXJaeTcs JIM OH B YCIIyTrax TaKCH

64. Kittog oT HOMepa OTKphIBaeT

1) enMHCTBEHHYIO ABEPH HOMEpA

2) eIMHCTBEHHYIO JBEPb HOMEPA, €CJIM OHA HE 3aKPhITa

3) eIMHCTBEHHYIO JBEph HOMEPA, €CIIM OHA HE 3aKpBITa H3HYTPH

65. baraxx [ocraBisieTcsi B HOMEDP KJIIMEHTa B TEUEHHE

1) 5 - 9 MuHYT c MOMEHTa ero perucrpaiuu B Reception
2) 7 - 11 MUHYT c MOMEHTa eT0 perucTpanuu B Reception
3) 10 - 14 MuHYT c MOMEHTa ero perucrparuu B Reception

66. Ilpu pydHOM MM MEXaHHYECKOM crocole mepemayd WHPOPMAIUK Ha KaKIOM dTale MPUHUMAIOT ydacThe

JIr0au, 1pu aBTOMaTI/BI/IpOBaHHOﬁ nepeaadye MoryT uCoJib30BaTbCAa

1) xommbrOTED
2) 37€KTPOHHBIE TPUOOPEI
3) pa3nuuHBIE 3JIEKTPOHHBIE IPUOOPHI B yCTpOiicTBa

67. Kontposiep wiu pabOTHUK OyXTalnTepuu JOHKEH BpeMs OT BPEMEHH MPOBOIUTH
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1) aymuT Kaccel
2) BHEIJIAHOBBIN ayTUT KacChl
3) IMJIaHOBKIH MEepecUeT KacChl

68. Bce otenn mo00ro ypoBHS M Ka4eCTBa CEPBUCA CTAKHBAIOTCS
1) c mperensusimu I'ocreit

2) ¢ moxemanusamu ['ocTeit

3) ¢ HemoBosibcTBOM [ocTei

69. O053aHHOCTH CITY>KOBI 0€30MaCHOCTH COTJIACHO ITOJINTHKE YIPABJICHHUS -
1) OBITH TOTOBBIMH NPABHIIBHO BECTH CE0s

2) OBITh TOTOBBEIMH NIPAaBIIIBHO BECTH CE0sI TPH HECUACTHBIX CITydasiX

3) OBITH TOTOBBIMH NPABWILHO BecTH ceOst mpu YTl

70. Kaccupsl ocyImecTBIsoT

1) 06paboTKy CHeTOB U HAYNCIICHHS TUIATEKEH 3a MPOKUBAHNE

2) 00paboTKy CUETOB M HAYHMCIICHHS TUIAaTeXKeH 3a OKa3aHHbIE YCIyTH

3) 00paboTKy CHETOB, HAYHUCICHUS IIIATe)KEH 3a IPOKUBAHHUE M OKa3aHHBIC YCIYTH

MJK.01.02 IIpodeccnonaabHasi 3ITHKA

4.1. IIpumepnwie eonpocel K oughpepenyuposannomy 3auemy

1. Mecto 1 poiib IpodhecCHOHATBHON 3TUKH B CHCTEME HPABCTBEHHBIX OTHOILICHUI COBPEMEHHOTO O0IIEeCTBa.
CooTHouIeHHe MpodecCHOHANEHO ¥ YHUBEPCATIbHONH MOPAIH.

MopanbHble TpeboBanus npodeccuid. [TonsTHe npodeccuoHanbHO| MOpay.

Hopwmsl mpodeccHoHaIBHOM STHKU MPEACTaBUTENCH Tpodeccuii, 00bEKTOM KOTOPBIX ABIISIETCS YSIIOBEK.
I'ymaHucTHYECKAs! POJIb MPO(ECCHOHANIBLHON STHKH.

OCHOBHBIC MPUHIUITBI TPO(YECCHOHATBEHOMN ATHKH.

IlonsTue KYJbTYpPbI TIOBCACHU. Tunomorus OpraHn3alilUOHHBIX KYJIbTYP.

P NNk LD

[Mo3uius genoBoro nparMaTu3Ma (IEI0BONH MaKHaBEIUTH3M).

9. To3uiys coOIOAEHHS ITHUECKUX HOPM.

10. BeckondumkTHOCTH 00MmIEeHN. CripaBeasMBOCTh. [IpaBo 1 0013aHHOCTD OBITH KOPPEKTHBIM.

11. JInynas BNacTh W JIMYHOE BIUSHUE.

12. IlousaTne >THKU OM3HECA: B3aUMOJENCTBIE OM3HECA U DTHKH.

13. DTHKa AETOBBIX OTHOUICHHUH.

14. Tun IMYHOCTH NMPEANPUHUMATEIIS.

15. DyHKIMOHATIBHOE U TEOpPETHIECKOe 000CHOBaHME HOPM YTHKH OH3HEca.

16. [IpoGemMbl BHEAPEHUS STHIECKUX IPUHIIUIIOB B OM3HEC.

17. Kogexcol genoBoro noeaeHus. KopnopatuBHble 1 MPOoQecCHOHATbHBIE KOJIEKCHI.

18. HanpmoHanbHblE M BCEMUPHBIE KOJEKCHI.

19. KoprniopaTtuBHast 3THKa: HOPMBI ¥ LIEHHOCTH KOPIIOPAITHH.

20. /lBe HOpMaTHBHBIE MOJIETM ATUKHU OM3HECA: OOIECTBEHHBIH JOTOBOP M TEOPHsI 3aMHTEPECOBAHHOCTH CTOPOH.

21. DTudeckuii KOHTPOIb 32 TIOBEICHUEM KOPIIOPAIINH.

22. Crioco0Bbl MOBBIIICHUS STHYECKOTO YPOBHS OPraHH3aIUH.

23.TloHsTHE ¥ OCHOBHBIE OCOOCHHOCTHU KYJIBTYPbI YIPABICHUS U STUKH MEHEKMEHTA.

24. Ponb 3THYECKHUX HOPM M LIEHHOCTEH B paboTe MEeHeKepa.

25.0TH4ecKre acHeKThl TEOpHil yHpaBleHUSI: HHOOPMAIMOHHO-TYMAHUCTHYECKAs, CUTyaTHBHAs, TEOPHUS
MOTHBAIUH.

26. OCHOBHBIE CTIJIN M THIIBI YIPaBICHHUS.

27.3THKa NPUHATUS PEIICHUSL.

28. ABTOpUTApHBIH, JEMOKPATHIECKUI M KOHCYIBTaTUBHBIN THI YIIPABICHUS.

29. Otnueckue nprueMs! 3QpHEeKTHBHOTO PyKOBOCTBA.

30. Cuctema eHHOCTEH PYKOBOIMTEINS U €€ POJIb B YIIPABICHYECKON IEATEIFHOCTH.
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31. OcobeHHOCTH COBPEMEHHOU POCCUHCKOM JETTOBON KYJIBTYPHI.

32. Cnenm¢uka KyJIbTYpbl POCCHICKOTO YIPaBICHHUS.

33. CoBpeMeHHasI KyIbTypa YIIpaBJICHUS U TPEAIPUHAMATENbCTBA B Poccum.

34. TousTre o npodeccHOHATBHOM HOBEICHUN pabOTHHKA cepbl Typu3Ma.

35. DTHyecKkue HOPMEBI 10JITa, YeCTHOCTH, COBECTH, TAKTHIHOCTH, IOCTOMHCTBA B padoTe.

36. OTuKa TypUCTCKUX KOMIIaHUH.

37. OTBETCTBEHHOCTH TEpel KINCHTAMHU.

38. MopanbHO-0TOBOPHBIE OTHOIIEHUS C KIIHEHTaMH.

39. ITonsTHE MOPATIBHOTO yIIepOa M ero BO3MEIICHUS.

40. PaboTa c )xanobamMu KIIMEHTOB. DTHYECKHE HOPMBI PEKIaMHBIX KaMITaHUHA TYpQHPM.

41. PexknaMa 1 UMUK IPEANIPUATHS cepbl TypH3Ma.

42. Cnetmduka mpodeccrnoHaIbHOM STHKH PaOOTHUKA KOHTAKTHOW 30HEI.

43. DTryueckre HOPMBI OOLICHUS C 3aKa3UMKaMH, KIMEHTaMH, TIOCETUTEISIMH, COTPYIHUKAMH ¥ HauyaJlbHUKaMH.

44.Ponb cOTpyOHHUKA B CO3IAHIH UMHDKA KOMIIAHUH.

45. Monenu noBesieHUs pabOTHUKA KOHTAKTHOM 30HBI.

46. OCHOBHBIEC STHUECKUE TPUHIUIIBI CEPBHUCA.

47. ConanbHble LIeJU U 3a/1a4d STHKH Ipoliecca 00CITyKUBaHHSL.

48. Cneturka ymOBICTBOPCHUS YEIOBEUYCCKUX MOTPEOHOCTEH: B3aWMHAsi OTBETCTBEHHOCTH COTPYAHHKA M €ro
IIOJIOTICYHOTO.

49. DTHKa MapTHEPCKUX OTHOIICHUH B chepe Typru3Ma.

50. JInuHOCTHAS 9THKA PaOOTHUKA.

51.JIngyHast 1 conranbHas OTBETCTBEHHOCTb.

52.3HaueHne NPUHIMUIIOB 100pa U CIIPAaBEJINBOCTH.

53. IOCTOWHCTBO, TEPIHMOCTh, BEXKJIMBOCTb W TIOPSIOYHOCTH — OCHOBHBIC HPABCTBEHHBIC TpeOOBaHHUA K
npodeccroHanam Typusma.

54.DTHKeT KaK COCTaBHAs 9aCTh KYJIBTYPHI O0IIECTBa, PUTYAll U JCTATHHO pa3padOTaHHEIC MTpaBHUiIa IIOBSICHUS.

55.O0menpuHaTasl CHCTEMa MPAaBUJI YYTHBOCTH, KOTOPBIE PErIaMEHTHPYIOT OCOOCHHOCTH B3aMMOOTHOLICHUH
MEXIy TPEACTABUTEISIMH PA3IUYHBIX CIOEB HACENCHHS W COLMANBHBIX TPYIII B COOTBETCTBHH C WX OOIIECTBEHHBIM
CTaTycoM.

56. Bugsl sTukeTa. LlepeMoHuansl.

57. J1en0oBOM 3THKET M 3TUKET MOBCEIHEBHOTO OOIICHHMS.

58. PeueBoii 3TUKET U yCTOWYHBBIE POPMYIT OOIICHHUS TSI YCTAaHOBJICHHUS KOHTaKTa COOECETHUKOB.

59. HeBepOasibHBIi 3THKET KaK CPEACTBO KOMMYHHKAIIUHU: )K€CTHI, MUMHUKA, B3TJISI.

60.30Ha 00IIECHIS — PACCTOSTHHAE MEKAY cOOECeTHUKAMU B IIpolecce OOIIEeHU (TPOKCEMHUKA).

61. YeTsipe 30HBI JIMYHOTO MPOCTPAHCTBA.

62. CTepeoTHIIbl 00IICHHS, HETOBTOPUMOCTE 00BIYaeB, 00pa3a JKU3HH, YCIOBHI ObITa HAPOJIOB.

63. City>xe0HBIH 3THKET. J[enoBbie IPUBETCTBUS U ITPECTABICHHUS.

64. JlennoBOii STUKET B IIEPENUCKE.

65. DTHKeT TeneOHHON OeceIbl.

66. IIpOTOKOIBHBIC MEPOIPUATHS: IPUEMBI, IIEPETOBOPEI, KOPITOPATHBHBIC MPA3THUKH.

67. CoBpeMeHHbIE TPaBUiIa XOPOIIIETO TOHA B JIEJIOBOM U HE(OPMaIbLHOM OOIIEHHH.

68. [ToBCceTHEBHBIM 3TUKET: MpaBWiIa AJI1 MY>KUMH U JUIsl )KEHIIUH

69. DTHKET 3a CTOJIOM.

70. ITpaBuna 3HaKoMcTBa. [IpuBeTcTBHE, OOpaIeHIe.

71. Tlo3apaBneHust 1 cOO0TE3HOBAHNUS.

72.TUKET U ACHbIU.

73. Ilpa3gHuKy U F0OMIIEH, TOTapKH.

74.IlpaBuna KypeHus.

75. IIpaBuiia NOBEIEHUS B TPAHCIIOPTE.

76. DTHKET B OOIECTBECHHBIX MECTaX: My3¢H, KOHIIEPT, BEICTABKA.

77.1lpaBuiia oBeIeHUS Ha OTABIXE.

78. CereBoit atuket: ICQ, a5ekTpoHHas mouTa, couualibHble ceTu. SMS.

79. JlenoBo# STUKET B OJICIK/IE.
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80. IIpueMbl co3manus 6JIaronpUATHOTO BIICUATICHHMSL.

4.2. Ilpumepnovie 6onpocvt mecmosvix 3a0anuil

1. YucToTa peun mpeAIonaracr:

A. TIpaBUIBHBIH BEITOBOp, 0€3 aKIeHTa

b. OTcyTCcTBYE B peur HEUTEPATyPHBIX CJIOB: XKAPrOHU3MOB U CIIOB-TIAPA3UTOB
B. Yerkyro qukuuio

I". Her npaBuiibHOrO OTBETA

2. Manepa oO1ieHHs1 onpeenseTcs:

A. Tonom obmenus (YBepeHHBIN, T0OpOKeTaTeNbHBIH, CIIOKOWHBINA U T.1.)
b. Camoonenkoii obuaromuxcs

B. Xapakrepuctukamu pedn (AUKIHEH, YICTOTOH U TIp.)

I". Het npaBunbHOro oTBeTa

3. Bribepure npaBHIIbHbIE CIIOCOOBI pa3pelieH s KOH(GINKTa B SKCKYPCHOHHOM TpyIIIIe:
A. AHanu3 CUTyaluH, TOCTIKCHUE KOMIIPOMHUCCA, COTPYAHUIECTBO

b. YneruMarym, KOHKYpEHLIHS

B. Uz6eranwue, ykioHeHHe

I'. HeT npaBUIBHOIO OTBETA

4. KoMMyHHMKAaTHBHOE Ka4yecTBO, MPEAIOJaraliee yrIoTpeOJeHHe CJIOB B CTPOIOM COOTBETCTBHH
0003HaYaeMBIMH MIPEIMETAMH, SIBJICHAAMH IEHCTBUTEIEHOCTH - 3TO:

A. JlornuHOCTH

b. BripaszutenbHOCTD

B. Tounocts

I'. YmecTHOCTE

5. SI3bpIKOBast KyJIbTypa PE4r Cpel IPOUYETO BKIIOYACT B ceOs IOHATHE:
A. ComepxatenbHOCTh

b. KynbTypa xecToB U MUMUKH

B. BoznelictBue peun

I'. Her npaBuibHOTO OTBETA

6. IMnx 5KCKypcoBO/ia OCHOBBIBAETCS Ha!

A. Ero BHeurHeM Bujie

b. Kynbrype peun, oOIIMpPHBIX 3HAHUSIX ¥ YMEHHN HHTEPECHO T10/1aTh MaTepra
B. Manepe nosenienus

I'. Bcem nepeuncieHHOM

7. KoMMyHHKaTHBHBIC Ka4eCTBa PEUX CPEAU IPOUYETO MPEyCMaTPUBAIOT:
A. YnotpebneHre CI0BECHBIX ITAMIIOB

b. TouHnocTh peun

B. UpesmepHoe ynoTpebiieHne creruaibHbIX TEPMUHOB

I'. Her npaBuibHOTO OTBETA

8. [TogMeHa cJoB JKecTaMH SIBJISICTCS

A. HemocTaTKkoM MPU KCTIONB30BAaHUH KECTOB

b. IIpeumyniecTBOM MpH UCIIOJIB30BAHUU KECTOB
B. He umeer cyiiecTBEeHHOTO 3HaY€HUS

I'. Her npaBuiibHOTO OTBETA

9. [IpodeccronanbHas 3TUKA HE U3yYaCT:
51

C



A) OTHOIIEHUS TPYIOBBIX KOJUIEKTHBOB U Ka)KJOT'O CHEIHAINCTA B OTJCIIEHOCTH
B) ocobenHOCTH PO eCcCHOHATBHOTO BOCITHTAHHUS
B) u3MeHeHns B OKpy Karoliei cpeie HpaBCTBEHHBIX HOPM

10. K 3THueckuM HOpMaM BO B3aMMOOTHOLICHUSIX C HAPTHEPAMH U KOJUIETaMH HE OTHOCHTCS:
A) pasriaieHye npuBaTHOM MHGOPMALK O TAPTHEpax

B) yBaxxaTs mpaBo KoJjier Ha MOTHBHUPOBAHHBIA OTKA3

B) nonnepsxuBath mpodecCHoOHaNbHOE EJUHCTBO

11. Kakas ¢pyHKIms mpodeccnoHaIbHOM STHKH (POpPMUPYET CONMANIbHO U POo(ecCHOHANTEHO 0100psieMble MOTHBBI

IeATENLHOCTH?

A) KOMMyHHUKaTUBHAS
b) MoTHBaumoHHas
B) perynsruBHas

12. KoppekTHOCTb — 3T0. ..
A) COOTBETCTBHE CJIOBA JIeNTy, ITYHKTYaJbHOCTh U OTBETCTBEHHOCTH 3a BHIIIOJIHEHHUE B3ATHIX Ha ce0s1 0053aTeIIbCTB.
b) ymenme gmepxatb cebs B paMKax MNPWINYWI, CIEpKUBaTh CBOM HETAaTUBHBIE SMOLMH W IIEPEKHUBAHMSA,

CHOCOOHOCTH M30eraTh rpyoOCTH M XaMCTBa.

B) CIIOCOOHOCTD COBCpUIATH 6€CKOpLICTHBI€ MOCTYIIKH, T'OTOBHOCTb OKa3aTb YCIYry, HC OOMYyCKasl HpPU ITOM

YHUKCHHUSA CBOECTO U YYXKOI'0 JOCTOMHCTBA paan MaTepHaJ'ILHOﬁ WIIH UHOM BBIT'OJIBI.

13. TouHOCTE — 3TO...
A) ymeHme nepkath ceOs B paMKaxX NPWIMYANA, COCPKUBATH CBOM HETAaTHBHBIC IMOIMH U TIEPEKUBAHMUSA,

CHOCOOHOCTH M30eraTh rpy0OCTH M XaMCTBa.

B) CIIOCOOHOCTD COBCpUIATH 6€CKOpLICTHBI€ NOCTYIIKH, I'OTOBHOCTH OKa3aTh YCIYTy, HC JOIIYyCKad IpHU 3TOM

YHUKCHHSA CBOECTO U YYXKOI'0 JOCTOMHCTBA paan MaTepI/IaJILHOﬁ WIIH UHOM BBIT'O/JIBI.

B) COOTBETCTBHUC CJIOBA ACITY, IYHKTYAJIbHOCTb U OTBETCTBCHHOCTD 3a BBINIOJTHECHNEC B3ATbHIX Ha ce0s 00s13aTEIBCTB.

14. DTrKa AeTOBBIX OTHOIICHUH HE OCYIIECTBIACT CICAYIONMHe (PyHKIINH:

A) CornacoBaHue HHTEPECOB OOILECTBA U JINYHOCTH B paMKax MpoQeCcCHOHAIBHON IPYIIITbI
B) Pentenne Bompocos o paboTe KOMITaHUT

B) ConeiictBue B perieHnn npodhecCHOHATbHBIX 3a1a4

15. OTuka AeOBBIX OTHOIIEHHUH SBIAETCS ... ITHKOH, PETyIHPYIOUIeH CUCTEMY OTHOIIEHHH MEXAY JIOJbMHU B

odunuansHOH chepe.

16. DTHKET ecTh BHEIIHEE OTPa)KEHHE BHYTPEHHEW KyJbTYphl YEIO"BEKa, €r0 MOPAIBHBIX Ka4ecTB. JTO ocobast

(dbopMa MPOSIBIICHUS €r0..., B KOTOPOH BBIPAYKAIOTCS BHUMAHHUE, YBA-)KCHHUE K IPYTUM JIIOISIM, CIIOCOOHOCTh 3a00THTHCS O

HHUX

A) BceoOriero xapakTepa
B) HpaBCTBEHHOM KYIBTYPHI
B) npaBun nosenenus

17. T maBHBIMH XapaKTEPUCTHKAMH CETOTHSIIHETO COCTOSHHSA ATUKETA SBIIIIOTCS €ro:
A) 1eMOKpaTU4HOCTh U T'YMaHUCTHYHOCTb

B) mpaBanBOCTH M YECTHOCTH

B) rymaHHOCTB U CIIpaBEIJIMBOCTD

36. Uto Takoe KyJIbTypa ITOBEICHHS?

18. UTO HE OTHOCHUTCS K KYJIbTYPE PEUH:
A) rpamMoTHast peub
B) mpaBuisHOE BEIpaKeHHE MBICIIEH
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B) o0mienne Ha MOBBIMIEHHBIX TOHAX

19. YMenue Bcerzia yYuTHIBATh KOHKPETHBIE 00CTOSTENILCTBA OOIIEHUS: Pa3HUILY BO3pacTa, 1moJa, OOIMECTBEHHOTO

TMOJIOKEHUL, MECTO pas3roBopa, HaJIMIMUE UJIN OTCYTCTBUEC MOCTOPOHHUX 3TO:

A) BEXIIUBOCTH

B)

TaKTHYHOCTb

B) mocrymox

20. K BepOaxpHBIM CpeacTBaM OOIIEHHUS OTHOCHTCS:

A) MumuKa

B)

KCCThI

B) peun

21

. ITo3a OTHOCHUTCS K ... CPEICTBAM OOIICHHS:

A) HeBepOaIbHBIM

b)

22

BepOaNTbHBIM

. Beibepure cioBa- nmapasuTsl:

A) 3a0CTpUTH BOTIPOC

B)
B)

3HA4YUT

HUMECT MCCTO

M/K.01.03 TexHoJioruu u opraHu3anus TYpareHTCKOM JesiTeJIbHOCTH

4.1. Ilpumepnuie 6onpocel K IK3ameHy

1.

0 3 N L A WD

9.

10
11
12
13
14

Typuct".
15

TexHOIOTHSA 1 opranmsanus TypaFCHTCKOﬁ ACATCIbHOCTH: IIPCAMCT, LCJIb, 3a4a491 U MCTOAbI ANUCIUIIIMHBI.

. HopmaTuBHBIE aKThI, peryIupyroNue 1esTeIbHOCTh TYPUCTCKUX OpraHn3aIfii: 0011as XapakTepucTHKa.

. loroBop MeXIy TypOorepaTopoM U TypPareéHTOM.

. @enepanbHbIii 3ak0H "O6 OCHOBAaX TYPUCTCKOH eATeIBHOCTH".

. ®enepanpHblii 3akoH "O 3amuTe npaB noTpeduTenen'.

. ®enepanbubiit 3ak0H "O nopsake Beie3na u3 Poccuiickoit denepanuu u Bbe3na B Poccuiickyro ®enepanmio".
. IIpaBuna okazaHus yCIIyT 10 peaau3aliy TypPUCTCKOTO MMPOAYKTa.

. @OpMBI COTPYIHUYECTBA TYpOIepaTopa U TypareHTa.

AreHTcKas ceTh Typoneparopa. CXeMbl areHTCKUX CeTeH.

. CXeMbI IPOJIBIDKEHHSI TYPUCTCKOTO MPOIYKTA.

. CxeMa npoABMKEHUSI TYPUCTCKOTro npoaykTa: "penentuBHblid TO - Typuct".

. CxeMa nmpoIBHKEHUS TYpUCTCKOTO TpoaykTa: "perentusHblil TO - TA - Typuct".

. CxeMa npoAaBHKeHUs TypucTckoro npoaykra: "penentuBHbiil TO - nnunuaruasii TO - TA - Typuct".

. Cxema mpoJIBIKEHUS TypHCTCKoro npoaykra: "perentuBHblil TO - manimatuBaelii TO — TO onroBuk - TA -

. Cxema npoJBIKEHUS TypHCTCKoro npoaykra: "perentuBHbli TO - uanimatuBaeii TO — TO onroBuk - TA -

areHr - Typuct".

18

19.
20.
21.
22.

23

24,
25.
26.
27.
28.

. Opranmzanus opuca TyppupMbI-areHTa: 00I11as XapaKTePUCTUKA.

YHuBepcanbHBIC NPaBHiIa PH OPraHU3aUH 0drca TYpPUPMBI-areHTa.

O06opynoBaHHe TypareHTCTBA.

Hcrounuku mnosrydeHust ”HPOPMaIUU TypareHTCTBA.

KBanmpukanmonusie TpeOOBaHUS K TIEPCOHAY TYpareHTCTB: 00Iast XapaKTePUCTHKA.
.TTOCT P 55318-2012 Typucrckue yciyru. O6mue TpeOoBaHus K IEPCOHAITY TypOIIepaTopoB U TypareHTCTB.
Knaccugukarnms nepconana TyporepaTopoB U TypareHTCTB. Kputepnu oneHKH mepcoHaia.
JlononHuTtensHble TpeOOBaHUS K IEPCOHAIY TYPareHTCTB.

[Ipomaxa TypHCTCKOTO MPOAYKTA: 00IIast XapaKTepHUCTHKA.

[TpsiMBle TPOAKH TYPUCTCKOTO MPOIYKTA.

CtumynupoBaHue cObITa TYPUCTCKOTO MPOIYKTA.
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29. ®upMeHHbIE KaTaloTH U IIEHOBBIE MIPHUII0KEHHS KaTaJIoT0B.

30. TypareHTcKkas ceTb TyponepaTopa Kak OCHOBHOM IIyTb IIPOAAXK.

31. lHTepHET B TypareHTCKOM NeATSIILHOCTH.

32. Typuctckuii caut.

33. Cern OpOHHPOBAHUS B TYpHU3ME.

34. ABroMaTH3alys TpyAa IepcoHaua TypareHTCTB.

35. lokyMeHTanbpHOE o0ecredeHre IpOoJakKd TYPHCTCKOTO MPOAYKTa: 00IIas XapaKkTepUCTHKA.

36. [Togbop u nmpeoKeHNe TYPUCTCKUX TPOAYKTOB H YCIIYT.

37. OcopmiteHne IPaBOOTHOIIICHUN B TYpareHTCTBE.

38. JloroBop 0 peanu3anuyl TypPUCTCKUX MPOAYKTOB U YCIYT.

39. TypucTckas myTeBKa: 00mas XapaKTePUCTHKA.

40. ITonstus, npuMeHseMble B O1aHke cTporoit otaeTHocTH "TypucTckas myTeBka'.

41. ConeprxaHue 1 3anoHeHNe OnaHka cTporoit ordetHoctn "Typucrckas myteBka'.

42. Omara TYpUCTCKUX TPOTYKTOB M YCIYT: 00IIas XapaKTepHUCTHKA.

43. Crioco0bl OmIaThl TYPUCTCKUX MPOAYKTOB M YCIIYT.

44. YcnoBus OIUIaThl TYPUCTCKUX HPOTYKTOB M YCIIYT.

45. Opranuszanusi 00CITy>KUBaHUS TYPHCTOB.

46. MeHeIXMEHT 00CTyKIUBaHUS TYPHUCTOB.

47. 1okyMeHTOOOOPOT U IOKYMEHTHI TypareHTCTBa: 00MIas XapakTepHCTHKA.

48. 3asBKa TypareHTCTBa TypolepaTopy Ha OpoHupoBanue. [loaTBepkaeHHe OT Typoneparopa 0 OpOHUPOBAHHH.

49. Arentckuit 1oroBop (Typomneparopa ¢ TypareHTCTBOM).

50. loroBop KyIUTH-IIPOJakH (pealu3anni) TypUCTCKOTO MPOAYKTa (TypoIepaTopoM TypareHTCTBY).

51. OdopmiieHre BbIE3IHBIX H BHE3IHBIX TOKYMEHTOB B TypareHTCTBE: 00111asi XapaKTepHCTHKA.

52. [opsmox odopMIIeHHS U BBIJa9X JOKYMEHTOB JUIS BhIe3a U3 Poccuiickoit @eneparniu u Bbe3na B Poccuiickyto
®Denepanuto rpaxaan Poccuiickoit denepanuu.

53. Iopsmox oopmMIeHNS U BEIaYH TOKYMEHTOB [T Bbe3aa B Poccutickyro Deneparuro u Beie3na u3 Poccuiickoit
Denepalluil HTHOCTPAHHBIX IPaX/IaH.

54. OxpaHa TpyJa B TypareHTCTBE: 00mIast XapaKTepUCTHKA.

55. TlpaBuna ¥ MHCTPYKIMHM O OXpaHe Tpyna. TumoBas WHCTpykuusi. OpraHuzanus paOoThl IepcoHaa
TypareHTCTBa 110 OXpaHe TPy.a.

56. CrernansHast orieHKa ycioBuit Tpyaa ©3-426 ot 28.12.2013

4.2. Ilpumepnivie 60npocsvl mecmogvix 3a0aHul

Bapuanm 1

1. TIpoaBmxKeHHE TYPUCTCKOTO MPOIYKTA — 3TO. ..

A) KOMIUIEKC Mep, HalpaBlCHHBIX Ha pealU3alMi0 TYPUCTCKOrO TpoAyTa (pekiama, ydacThe B
CHelUaT3UPOBAHHBIX BBICTABKAX, IPMApKaX, U3JaHNUE KATAIOrOB, OYKJIETOB | JIp.)

B) JACATCIBHOCTD 1O MPOJABUKCHUIO U pE€ATTN3AlIUN TYPUCTCKOI'O MPOAYKTA, OCYIIECTBIIIEMas OPUANICCKUM JIMIIOM
WM UHAUBUYATbHBIM MPEANPHUHUMATEIEM

B) komIuiekc ycnyr mo nmepeBo3ke U pa3MelIeHnIo, OKa3blBaeMbIX 32 OOMIYIO IIeHY (HE3aBHCHMO OT BKIIOUCHHS B
00IIIyI0 [IEHY CTOMMOCTH YKCKYPCHOHHOTO 00CITYKMBaHHs U (WITH) APYTUX YCIYT) MO JOTOBOPY O PEAU3alMU TYPUCTCKOTO
MpOJIyKTa

I') nesTenbHOCTh TYPOIEPaTOpa 10 3aKIFUYSHUIO M HCIIOIHEHHIO JOTOBOPOB C TPETHHMH JIUIIAMHE, OKA3bIBAIOIIUMH
OT/ICJIbHBIE YCIIYTH, BXOJIAIINE B TYPUCTCKUN NPOIYKT (TOCTUHUIIBI, TIEPEBO3YUKH, SKCKYPCOBOABI (TH/IBI) U AP.).

2. TypuCTCKHUH MPOAYKT — 3TO. ..

A) npaBo Ha Typ, nprodpeTaeMoe y TyppHupMEI

B) xommiekc yciyr mo pa3sMenieHuio, MUTaHUI0, TIEPEeBO3Ke, IKCKYPCHOHHOMY OOCITY>KUBAaHHIO M IPYTHX YCIYT,
npuodpeTaeMble TYpUCTOM

B) typ, mpemocraBnsemblii TyphUpPMOH B 3aBHCHMOCTH OT IeJleH IIyTemecTBUS W HW30pPaHHOTO TypHUCTaMuU
Mapipyra
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I') mpaBo Ha Typ, BKIIOHalOmMi B ceOs KOMIDIEKC YCIYyT MO pPa3MEIICHHIO, MEepeBO3KEe, MUTAHHIO TYPHCTOB,
9KCKYPCUOHHBIC W JPYTUE YCIIYTH, MPEIOCTaBIIEMbIC TYPPHUPMOH B 3aBUCUMOCTH OT IEJICH IMyTemIeCTBUS U M30pPaHHOTO
TypUCTaMHU MapIIpyTa

3. Kakne 0cOOEHHOCTH, XapaKTEPHU3YIOT IPYIIIOBEIC TYPHI:

A) IOCTYITHOCTh MacCOBOMY TYPHCTY

b) npenocTaBisioT TypHuCcTy 0OJIBIIIE HE3ABUCUMOCTH U CAMOCTOSITEIIBHOCTH
B) TypucT 0053aH MOJYMHSITHCS YCTAaHOBICHHOMY MOPSIIKY

I') BBICOKas cTOMMOCTH Typa

4. TloHsATHE — TOCTENPUMMCTBO - MHOTOIPaHHO M CKJIAJBIBACTCS M3 MHOXKECTBA COCTaBISIIOMINX (DaKTOPOB,
JOIHMIIUTE elle OOUH (aKToOp U pacKponTe ero conepkaHue:

A) BHIMAaTEJIbHOE OTHOILEHHE TeX, KTO IPENIOCTABISET TYPUCTCKUI IPOJYKT, K IPOCK0aM U MOXKEIaHHUSIM KIIMSHTa
(TI0 MPUHIIUTLY, YTO MBI MOYKEM eIIIe JJIS Bac Cenats?);

B) 3a6ota 00 obseryeHny OpueHTaluy TYPUCTOB B NONyYeHUH ycuyr (MH(opManust BHyTpH GUPMBL, 00 00BEKTax
B ITyTEBOIUTEIISIX M OyKJIETaX Ha IIOHATHOM TYPHUCTY SI3BIKE U 1P.);

B) 0OnarosxenaTenbHOE OTHOLICHUE K TYPHUCTaM, KOTOPOE JIOJDKHO OBITh BO3BEICHO B IPUHIUI 00CITY>KUBaHUS

5. C TOYKH 3peHHss OCOOCHHOCTEH MOBEICHHS JIIOACH MOXHO BBIJICIUTH YETHIPE OCHOBHBIX THIIA KJIHCHTOB
TypdupMbl. KakoMy THITY KIIHEHTOB COOTBETCTBYET CIIEAYIOIICE OMUCAHNE: KIIMSHTHI ¢ HEOOIBIINM WIIH CPETHAM TOXOOM.
B 3Toii rpyrmie HAXOAUTCS 3HAYUTEIBHOE YHCIIO MOXKUIIBIX JIFOJCH U JIHII MOJIOJIOTO BO3pacTa. Y MOJOACKH mpeodiagact
CTpeMJICHHE K IUBDKHOMY OTHBIXY, C ONpPEACNICHHBIM YPOBHEM KOMQOpTa. DTa TpyIa MPEeINOYNTAeT CEIUTHCS B OTEISX
cpenHelr kareropuu. [IJis HaHHOTO THMA TYPHUCTOB BAaKHO IMPOBEACHUE SKCKYPCHUH M 0053aTeNIbHO pa3BlCKaTEIbHBIX
BEUCPHUX M HOYHBIX MIPOTPAMM, IPUAAIOT OOIBIIOE 3HAUCHHE TIOKYIIKE CYBEHHPOB.

A) oceiblil TUIT

B) ocennno-MoOUIBHBIN THIT

B) MoOunpHBI THI

I') koueBoii TuI.

6. TyporepaTops! ¥ TypareHTHI IPH IPOIABIKECHUH U NIPOJIAXKe TYPUCTCKOTO IIPOAYKTAa YPOBEHb OOCITY>KHBAHUS 1O
Typy YCJIOBHO 0003HAUaIOT CIEXyIOIMMH KaTeropusimu. KakoMy Kilaccy COOTBETCTBYET NPUBEACHHAs XapaKTEPUCTHKA
YPOBHS 00CITyXKMBaHHS KIUEHTOB: OOBIYHO 3THM KJIACCOM TTOJIb3YIOTCSI CTYJICHTBI U MaslooOecTieueHHbIe 1o 1. [Iporpammbl
3TOTO0 KJIacca MPeAyCMaTPUBaOT MUHUMYM YCIIYT U HEBBICOKOTO ypOBHS. Pa3menienne B rocTuHUNAX 1-2 3Be3, B XOCTeNax,
OOIIEXUTHAX, B MaJbIX YacTHBIX WIM KOOIEPATHBHBIX TOCTHHHUIAX, NPEIyCMAaTPUBAIONINX CEPBUC II0 MPUHIUILY
caMOOOCITy)KHBaHH: MUTAHHE MOXET HE MPEIOCTABIATHCS BOOOIIE, MOXKET OBITh 3allJJaHHPOBAH 3aBTPaK IO THUILY
IIBEZICKOTO CTOJA, C ACCOPTMMEHTOM OJIFO/ IO THUIy KOHTHHEHTAJIFHOTO 3aBTpaKa; MepeseT, Kak MPaBHIIo, YapTepHBIMH
aBuapeiicaMu; BCTpeda M MPOBOJIBI MOTYT OBITh OPTaHU30BAHBI HA OOIIECTBEHHOM TPaHCIIOPTE:

A) «TI0KC»

B) nepsrIit kimacc

B) Typuctckuii knmace

I') sxoHOMHKYECKHIA KITacc.

7. MexxnayHapoHast 6up:xa o Typusmy B bepiune (ITB) nmpoBoautces exeromaHo:
A) B Hauasne MapTa;

B) Bo BTOpOIi Aekane HOSOPS;

B) B koHLIE SiHBaps

I') B xoHIIE MapTa

8. Ilox mpeaMeToM areHTCKOrO COTJIAIICHHUS TOHUMAETCS
A) nopyueHne peaau3aniy TYPUCTCKOTO IPOAYKTa

b) nepenaua typrpoaykTa

B) kynns-npogaka TypnpoaykTa

I') Bc€ ykazaHHOE BBIIIIE
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9. B TeueHue, KakOro MPENEBHOTO CPOKAa CO JIHS OKOHYAHUS JCWCTBHUS JOrOBOpa PEaM3alliéd TYypPUCTCKOTO
MIPOYKTa MOKHO TPEIBSABIISITH MPETECH3WU K KAYeCTBY TYPHUCTCKOTO MPOAYKTA!

A) Henenu

B) nByx Henens

B) 20 nueit

T") 30 mueit

10. CoGimomast NPUHLUIBI ONTHMaJbHOCTH, PAlMOHAIFHOCTH M TEMAaTHYECKOIO COOTBETCTBHS, COCTaBBTE:
MIpeaBapUTEIBHYIO TPOrpaMMy 0oOCTykuBaHUS (HaOOp yciyr) Ajs mapTHepa, HAlpaBISAIOMIEro K BaM TYPHCTOB (TpyTia
IIKOJILHUKOB M3 MOCKBBI Ha 3 nHs, 0e3 ydera JHeH 3ae3na M OThe3/a TYPUCTOB, C 9KCKYPCHOHHO-IIO3HABATEIbHBIMU
[IETISIMH).

11. Kak Ha3pIBaeTCs Mmporpamma, IMO3BOJISIONIAs aBTOMAaTHIECKN PACCUUTHIBATH LIEHBI TYyPIIYTEBOK M 0(OPMIISTH
paic-ITUCThI?

a) Toursoft

6) V-PRICE

B) Camo-Typ

12. YaocToBepeHe MMMHTPaHTa, HMEIOMIETO Pa3pelleHre Ha TIOCTOSHHOE MPOXKUBAHUE B CTPaHE. ..
a) Green-card

6) ISIC

B) Visa

13. U3 kakoii cTpaHbl Be3yT TakHe CYBEHHpPBI, KaK apoMaTHUECKHE Macja, CTaTydTKd, HaOeIpeHHbIe IUIATKH,
ckapabeu, anupyc, KaabsHbI?

a) 3 Amepuky;

6) U3 Erunra;

B) U3 Adpuxn.

14. Kak Ha3bIBaeTCs KMCIIbII O€3aJIKOTOJIbHBIM HAITMTOK, OCHOBAHHKLIN Ha Xj1e0e?
a) Bumno;
6) Kgac;
B) ITuBo.

15. Korna B Poccuun ormeuaetcs Jlenp cmexa?
a) 1 mas;

0) | aBrycra;

B) 1 ampeus.

16. I'ne xaxaplii CEHTAOpPh MPOXOMUT Npa3faHUK Buna, B Tedenue 10-Tu gHEH MECTHBIE BHHA IBIOTCS PEKOil»,
TIOCPEACTBOM 3TOT0 XKHTENHN OTAAIOT JIaHb 00Ty BUHOAeIUs [IoHuCYy.

a) Slnonus;

0) ABctpainus;

B) Kump.

17. Tpaguiueit 3T0# CBaabOBI SIBISCTCS 3aKIIOUCHHUE TOTOBOPA MEKIY OTLAMH )KEHHXA M HEBECTHI 0 MIOMOJIBKH
ITyTEM JICJICHUS JIaBallla, CBEPHYTOTO CBUTKOM.

a) Anpirefickoit cBaibOBI;

0) Pycckoit cBagn0Br;

B) ApMSHCKO# CBaIb0bI

18. KakoMy BeTMKOMY MPa3HUKY MMPABOCIABHBIX MPEIIECTBYET CTPOTHUI COPOKAIHEBHBIHN MOCT?
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a) HoBerit rox;
0) 8 mapra;
B) Benukas ITacxa

19. B kakoii cTpaHe IPOXOIUT «aIeIbCHHOBAsT» OUTBA, B KOTOPOH B KAUECTBE CHAPSIIOB aIleIbCHHBI?
a) Uranus

0) Kuraii

B) Upnanaus

20. B kakoii cTpaHe Ipa3gHYIOT BpeMs [IBETCHHUS CaKyphl?
a) Slnonus

0) Kuraii

B) IBenus

21. TypucTCcKuil MPOAYKT — 3TO. ..

A) paBo Ha Typ, prodpeTaemoe y TyppupmsI

B) xoMIuiekc ycuyr mo pa3MelleHHIO, IIMTaHUIo, NEPEeBO3KEe, IKCKYPCHOHHOMY OOCITYKMBaHHIO U JPYTHX YCIYT,
MpHOOpETAEMBIH TYPHUCTOM

B) Typ, npenocraBnsieMblii TyppupMOH B 3aBHCUMOCTH OT LeJEeH IMyTEIecTBUS W W30pPaHHOTO TypHCTaMu
Mapiipyra

I') mpaBo Ha Typ, BKIIOYArOMUiIl B ce0sf KOMIUIEKC YCIYT IO pa3MEIeHHIO, IEepeBO3Ke, MUTAHHIO TYpPUCTOB,
9KCKYPCHUOHHBIE U JIPyTHE YCIYTH, IPENOCTaBIsieMble Typ(GHPMOil B 3aBUCHMOCTH OT IIeJIel ITyTeIecTBUS U U30paHHOTO
TypUCTaMHU MapIIpyTa

22. K HepocTaTkaM MHKJIIO3UB-Typa OTHOCSIT:

A) HanMume ycIyr, He HHTEPECYIONINX KINEHTA;

B) HachIIIEeHHOCTH IPOTPaMMBI;

B) pexmama, opieHTHpOBaHHAS HA OTIPEICIICHHOTO KITHEHTA
I') Bce, yka3aHHOE BBIIIE

23. BepHo 11 yTBepiKIeHHE: areHT 00s13aH COOOIINTh KJIMEHTY O TypoIlepaTope, COPMUPOBABIINI TYPIIPOLYKT:
A) He BepHO
B) BepHO

24. CnenuanucTaMy BBIAEJICHO HECKOJIBKO OCHOBHBIX IMOTPEOUTEIHCKHX CBOMCTB TYPUCTCKOTO TPOIYKTA,
JIOTHMIINTE €IIe OJHO CBOHCTBO U PAaCKPONTE €T0 COJepKaHue:

A) ILENOCTHOCTh - 3aBEPUIICHHOCTh MPOAYKTa, €Tr0 CIOCOOHOCTH TOJHOCTBIO YHOBJIETBOPUTH TYPUCTCKYIO
MOTPeOHOCTH;

B) sicHOocTh - mOTpebneHWe NPOJYKTa, €ro HANpaBJICHHOCTb JOJDKHBI OBITh IOHATHBI KaKk TYPHCTy, TaK W
00CITyXHMBaIOIIEMY TIEPCOHAITY;

B) ru6xocTh - crmocoGHOCTh MPOYKTa M CHCTEMBI O0CITYKUBAHUS TIPUCIIOCOOUTHCS K IPYTOMY THITY MOTPEeOUTEIsS
1 OBITH HEBOCTIPUMMYHMBBIM K 3aMEHE 00CITY>KUBAIOLIETO TIEPCOHAA,;

25. C ToukH 3peHHs 0COOCHHOCTEW IMOBEACHUS JIFOACH BBIACITSAIOT YETHIPE OCHOBHBIX THITA KIHUCHTOB TYP(QHUPMBL.
Kakomy THITy COOTBETCTBYET CJCAYIOMIAsi XapaKTEPUCTHUKA: TYPHUCTBI CTPEMATCS K CMECHE KYJIbTYPHOTO M COLMAIBLHOTO
OKpY>XEHUS. MHOTOYHCIICHHAST TPYIIa TypUCTOB, XOPOIIO MaTepualbHO obOecnedyeHHas. COCTOUT W3 JIBYX Pa3IMIHBIX
Bo3pacTHbIX Tpymm: 30 - 70 ;eT, Te, KTO MPEANOYMTAIOT IyTellecTBOBaTh B rpymme, u 20 - 50 jer - moOutenn
WH/IMBUAIYaTbHBIX TIOS3/I0K HJIH Iy TEIIECTBUH B COCTaBe HEOONMBIIUX rpymil. [Ipu opraHn30BaHHBIX Typax ¢ UCIIOJIE30BaHUEM
TPAHCIIOPTA M MPEIOCTABICHUEM KOM(OPTHOTO JKUIbS TYPHUCTHI PAaCCMaTPHUBACMOIO THIA OyIyT MOCENIATh BCE, YTO UM
MPEUIOKUT THI. X MuTaHWe COOTBETCTBYET MEKIYHAPOJHBIM CTaHIApTaM, JOIMYCTHMBI W 3KCIICPUMEHTHI C OJIF0aMu
MECTHOHM KyXHH. [IpUIalOT 3HaYCHHWE OPraHW30BAHHOW TOProBiE IK30THYCCKMMHU CyBEHHpaMH. [IpOaODKUTEILHOCTD X
MyTeLeCTBUH 2-3 HeJenu:

A) oceytbIil THIT
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B) oceno-MoOuIBHBIHN THIT
B) MoOunbHBIH THIT
I") koueBoii Tut.

26. Typonepatopsl 1 TypareHTHI IPH IPOJBIDKEHUH U IIPOJAXKE TYPUCTCKOTO MPOIYKTa YPOBEHb OOCTY KUBaHMS MO
TypY YCJIOBHO 0003HAUarOT CJIEIYIONIMMH KaTeropusiMu. KakoMy Ki1accy COOTBETCTBYET JIaHHBIA YPOBEHb 00CITY>KUBaHUS:

JlocTaTo4HO BRICOKHH YPOBEHb O0OCTYKMBAaHUS, IIPEIyCMAaTPHUBAIOIIINA pa3MeIleHIe B TOCTUHUIAX KaTeropuii 4-5
3Be3[], IMepeser OW3Hec-KJIacc, OTIMYHYI0 KYyXHIO M IIMPOKUI BBHIOOp OJI0/, BO3SMOXKEH BapHaHT MIBEJCKOTO CTOJA,
MHIUBHUIYaJIbHBIN TpaHchep, KypaTOpCTBO THAA!

A) «TIOKCY»

B) nepssIii knace

B) Typuctckuii kmace

I') sxoHOMMUECKMI KIacc.

27. BBICTaBOYHBIX MEPOIPUSTHH, IO YAaCTOTE MPOBEJCHHUS KJIACCUDHULIUPYIOT:
A) ToproBsie 1 HH)OPMAITHOHHO-03HAKOMHTEIIEHBIC

b) nepuoanyeckue, exeroHble, CE30HHbIC

B) yHUBepcallbHBIC, OTpaciIeBbIe, CICHUaTH3UPOBAHHBIC

F) PEruoHAJIBHBIC, MEKPETUOHAJIbHBIC, HATMOHAJIbHBIC, MEKIYHAPOAHBIC

28. B TeueHHe, KaKOrO BPEMCHH, MOCIC 3aBEPIICHHS Typa, KIUCHT MOXET MOJaTh MPETEH3UIO0 OTHOCHUTEIHHO
KadecTBa OOCITy)KUBaHHSA B TYpe:

A) 5 nueit

B) 10 mueit

B) 15 nueit

I") 20 mueit

29. Kakotii yenoBek OyIeT CYUTATHCS TYPUCTOM:

A) yexaBIIMH OTABIXATh HA 2 HEIeIM Ha MOpe

B) ymenmmuii B BOCKpECHBIN ACHB B JieC U1 cO0pa TpHOOB U BEPHYBIIUIICS JOMOU K YKIHY
B) yexapmmii B Apyroit ropoJi B KOMaHAUPOBKY

I') oOyuaromuiicst B yanBepcutete HoBoit 3enannnu B Teuenue 10 mecsies

30. CocraBpTe MporpamMmy 0OCITy>KUBaHHS TYPUCTOB JJIA 000 Typdupmbr Maiikona: - [To3HaBaTeNBEHBINA TYp 1O
Maiikomy - 3 mHs - 6e3 yuera IHE# 3ae3/1a u 0The31a TYPUCTOB (110 HAOOPy yCIyr)

Bapuanm 2

1. TypucTckuii NpoAyKT — 3TO ...

A) npaBo Ha Typ, npuobpeTaemMoe y TyppupMsI

B) xoMIuiekc yciyr 1o pa3MeIieHHIo, IMTaHuIo, IEPEeBO3Ke, IKCKYPCHOHHOMY OOCITY>KHMBAHHIO M JPYT'HX YCIYT,
npuoOpeTaeMbple TYPUCTOM

B) Typ, mpemocraBnsemblii TypGUPMOH B 3aBUCHMOCTH OT LEJIeHl IyTEHIeCTBHS W W30paHHOTO TYpHUCTaMH
Mapupyra

I') mpaBo Ha Typ, BKIIOYAIOMMI B ceOs KOMIUIEKC YCIYT MO pa3MELICHHUIO, IePEeBO3KE, NMUTAHHIO TYPUCTOB,
9KCKYPCHOHHBIE W JPYTUE YCIIYyTH, NMPEIOCTaBIIeMble TYpPHUPMO B 3aBUCHMOCTH OT IeJIell ImyTemecTBrus 1 n30paHHOTO
TypHCTaMHu MapuIpyTa

2. Typnaker — 370 ...

A) 3TO TIPOM3BENCHHBIH TYpPOIIEPATOPOM TYPHCTCKHH MPOIYKT, COCTOAIIMHA W3 ONPEeNIeHHOTO Habopa YCIHYT:
MEPEeBO3KHU, pa3sMEILEHHs, TUTaHUs, SKCKypcHid u T. 1.

B) cranmapTHBIi HabOp yCIIyT, IPOIAaBAEMBIi TYpPHUCTaM B OJHOM IIAKETE»

B) »T0 KOMIIIEKC yCIOyT, NPEAOCTABISEMBIX B My TEIIECTBUH 10 UHIUBUAYAIbHOMY WK IO TPYNIIOBOMY BapHaHTY

I') nporpamMma Typa, KOTOPYIO TYpPHCT OIUTAYMBAET PHU MPHOOPETEHUH TypIyTEBKU
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3. HazoBuTE OCHOBHBIC 1IN PEKIIAMBbI B TYpH3ME!
A) nHpOpMaTHBHAS

B) yoexnaromas

B) HamomuHaromas

I') Bce ykazaHHbIC

4. TloHATHE - TOCTENPHUMMCTBO - MHOTOTPaHHO M CKJIQJBIBAETCS W3 MHOXKECTBA COCTAaBIISIOIIUX (DAaKTOPOB,
JIOTHIINTE eIIe OANH (paKkTOp M pacKpoHTE €ro CoAepKAHUE:

A) kauecTBeHHas1 HH(GOPMAIUS KaK MECTHBIX, TAK U PETHOHAIBHBIX PHIHKOB O BO3MOXHOCTSIX OT/bIXa, MO3HAHUS U
PpasBIICUCHHH, O TOM, YTO TYPUCTOB KIYT U K BCTPEYE C HUMH T'OTOBSITCS;

b) coznanne monoXuTensHOTo 00pasa TYPUCTCKOW MECTHOCTH, MPEATIPUATHH, 00CIYKHBAIOIINX ITOTEHINAIBHbBIX
notpeduTene (pekiama, yqyacTie B Telernepeiauax, MoCBAIIEHHBIX TypU3MY, 0JIarOTBOPHUTENIbHAS ACATEIBHOCTD U IIp.);

B) HeckpeiBaeMoe cTpeMIleHne 00CITyKHBAIOIIETO MEPCOHalIa K OKa3aHHUIO TYPHUCTaM 3HAKOB BHUMAaHMUS (IIOIHUTHKA
00cCITy)KMBaHHs 1O MPUHIIUITY BCE ISl KITMEHTA);

5. C Touku 3peHHs: 0COOCHHOCTEH MOBEJICHHUS JIIOJEH BBIACIAIOT YETHIPE OCHOBHBIX THIA KIUEHTOB TYP(UPMBI.
KakoMy THITy COOTBETCTBYET CIEIyIOMasl XapaKTePUCTHKA: TypHCTBI COUCTAIOT OTIBIX C MO3HAHHUEM YEro-IiMdo HOBOTO.
Jlromu ¢ BeICIIMM 00pa3oBaHMEM W MPEACTaBUTENN CBOOOMHBIX NMpoQeccHid, MpernojaBaTeld CO CPEIHHM JOXOJIOM H
cTyneHTsl. Bo3pacT sy nanHO# rpymmsl 00srgHO OT 20 10 50 met. TypucTs! 3TOr0 THIIA B CBOOOIHOE BPEMS IIPEATOYUTAIOT
pa3HooOpa3Hble CIIOPTHBHBIE 3aHATHA. OHU IPUIAIOT OOJIBILIOE 3HAYCHUE KOHTAKTaM C MECTHBIM HACEJICHUEM, MOCEIIECHHIO
naMATHBIX MecT. [IpeacraBurenu sToro Tuna modsaT gotorpaduposars. [IpogOIKUTENEHOCTD UX MyTEMIECTBUH OOBITHO
ObIBaeT OOJbIIE HEJETH:

A) oceTbIi THIT

b) ocenno-moOunbHbIHN THII,

B) MOOWITBHBIN THTT

I') xoueBoii THII.

6. TyponepaTopsl U TypareHThI IPY MPOABIKEHUU U NMPOJIaske TYPUCTCKOTO IPOIYKTa YPOBEHb 00CTYKUBaHUS 110
Typy YCJIOBHO O0O0OO3HA4alOT CIEAYIOIIMMH KaTeropusiMu. KakoMy KiacCy COOTBETCTBYET NpPHBEICHHAs HIDKE
xapakTepucTuka: Camblil MaCCOBBIM BapHaHT O0OCIYXHBAaHUS, KOTOPBIH MpeaycMaTpUBaeT pa3MelleHHe B TOCTUHHULAX 2-3
3Be3[ (3aBHCHUT OT CTPAHbI), IEPEIET SKOHOMHUUYECKUM KJIACCOM PEryJISIpHBIX aBHApeHCOB (IOIYCKaIOTCs YapTephl), TUTaHUE
TI0 THITY IIBEICKOTO CTOJIa, TPYIIIOBOH TpaHcdep (TyprCTOB BCTpEeYaeT aBTOOYC, KOTOPBIil M pa3BO3UT UX MO TOCTHHHUIIAM):

A) «TI0KC»

B) nepssIit kimacc

B) Typuctckuii knmace

I') sxoHOMHKYECKHIi KITacc.

7. BeICTaBOYHBIE MEPOIIPHUSTHSI, 1O LIEJISIM IIPOBE/ICHHS KIacCU(DUIMPYIOT Ha:
A) ToproBsie U HH)OPMAITHOHHO-03HAKOMHTEIIEHBIC

b) nepuoandeckue, exxeroHsle, CE30HHBIE

B) yHUBepcanbHBIC, OTpACIIeBEIE, CIICIHATN3UPOBAHHEIC

I') pernonanbHbBIe, MEXPETHOHANBHBIE, HALIMOHANBHBIE, MEKIYHAPOTHBIE

8. BepHO 1M yTBepXKJeHHE, YTO IO POCCHHCKOMY 3aKOHOJATEIhCTBY AareHTCKOE COTJIAIICHHE MOXKET OBITh
oopMIIEHO, KaK B MUCBMEHHOMW, Tak U B YCTHOH (opMe:

A) BepHO

b) ne BepHoO.

9. Kakue o6cTosiTenbeTBa HENIB3sl CUUTATh (POPC-MaXKOPHBIMH (HENPEICKAa3yeMbIMH U HEIPEOI0JIMMbBIMH):
A) TaiihyHBI, 3eMIETPICEHU

B) xponnueckas 60J1e3Hb TypHUCTa

I') moxaps1, HABOTHEHUS
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J1) sanmaemMun, MacCcoBbIe 3a00JIEBaHUS

10. Cobmrogas IPUHOUIIBI ONTHUMAJBbHOCTH, PAIMOHAJIBHOCTH MW TEMATHYCCKOr0 COOTBCTCTBHUA, COCTABBTC!

nmporpamMmmy O6CJ'Iy)KI/IBaHI/IH TYPUCTOB TI0O OHAM, KOTOpasd COCTAaBIACTCA HEMOCPECACTBCHHO MNEpEa 3ac310M (rpynna

IIKOJILHUKOB M3 MOCKBBI Ha 3 nHs, 0e3 ydera JHEH 3ae3fa M OThE3/a TypHCTOB, C 3KCKYpPCHOHHO-TIO3HABATEIbHBIMU

LEJSIMU).

OpeHmu.

11. Kak Ha3pIBaeTCsl IporpaMMa, Mo3BOJISIONIast MEHEIKEPY 110 TypU3MY padoTaTh ¢ KIHEHTaMH TyppHUpMbI?
a) Turwin Multi Pro

6) Toursoft

B) Camo - Typ

12. Ctpansl ¢ 6€3BH30BBIM BhE37I0M TpaxkaaH Poccuiickoit denepanuu. ..
a) Apmenus, Kuprusums, Ykpanna

6) Upan, Jlusan, Tync

B) @panmus, ['epmanns, cnanus

13. Korna otmeuaercs BecemupHslit 1eHp noueinys?
a) 6 urons

0) 7 uroHs

B) 5 aBrycra

14. Kak Ha3bpIBaeTCsl MECSI] MYCYJIbMaHCKOr0 IIOCTa, MOJIUTB M OJIar04eCTHBBIX Jei?
a) Pamanan
6) Xumxpa
B) Kypmen

15. B kakoli cTpaHe npu BCTpeue 01 APYT APYry roBopst «Hao!»?
a) Kurait

0) Manaiizus

B) Uranus

16. TpaAuMOHHBIMU POXKIECTBEHCKUMH OJIIOZaMHU 3TOW CTpaHBl SIBISIOTCS: HMHJAEHKA MMOJ COyCOM, MYAMHT U
a) Benrpus
0) Benmukobpuranus

B) ['perust

17. Ha ponune lena Mopo3a — B ropoje Benukwuii Y cTior ecth npa3aHuk — Jlens poxaenus lenxa Mopo3za. Korna

OH TIpa3iHyeTcs?

a) 30 HOs0ps
0) 18 HOsOps
B) 5 nexadps

18. Y kakoro Hapo/Ja B XOSHﬁCTBC, 3aHUMAaBIIETOCSA BUHOACIIMEM OKOJIO JOMa, CTPOUJIN JaBUJIIBHIO «XaHA3aH», TAC

MYXXYUHBI HOT'aMU1 JaBUJIN BI/IHOl"paI[?

a) ApmsHe
6) I'py3unsl
B) Pycckue

19. Kak Ha3pIBaeTcs mpa3gHUK BCEX CTYACHTOB, OTMEYaeMBbIi 25 sHBaps?
a) TaTbsSIHUH JICHB
6) OnbruH ACHD
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B) EpMunoB nenn

20. butky, mUropaHHbIe YECHOKOM M CalioM, Oy)XEHHHA TyIIEHAas ¢ KallyCTOW M cajoM, KPy4eHHKH — BCE 3TO
Omros1a Kakoi KyxHu?

a) Pycckas kyxHs

6) ApMsIHCKas KyXHs

B) YKpamHCKas KyXHS

21. Typuctckuil IpoOayKT — 3TO. ..

A) paBo Ha Typ, mpuodpeTraemoe y TyppupmsI

B) xoMIuiekc yciyr mo pa3MelleHHIO, IIMTaHuIo, MEPEeBO3Ke, IKCKYPCHOHHOMY OOCITYKMBaHHIO U JPYIHX YCIYT,
proOpeTaeMBIil TYPUCTOM

B) Typ, mpemocraBnsiemblii TypGUPMOH B 3aBUCHMOCTH OT LeJIeil MyTEHIeCTBHS W W30PaHHOIO TYpUCTaMH
MapIpyTa

I') mpaBo Ha Typ, BKJIIOYAIOMMI B ceOsi KOMIUIEKC YCIYr MO pa3MEIICHHIO, MEePeBO3KE, MUTAHHUIO TYPUCTOB,
9KCKYPCHOHHBIE U PYTHE YCIYTH, MPEAoCTaBiIsieMble TYp(HUPMOI B 3aBUCHMOCTH OT II€JIeH ITyTEIeCTBUS U U30pPaHHOTO
TypHCTaMH MapuIpyTa

22. Typ ¢ )KecTKuM, 3apaHee CITIAaHUPOBAaHHBIM (JJO KOHTAKTa C KJIMEHTOM) Ha0OpOM yCIIyr, COPUEHTHPOBAaHHBIM Ha
OTIpEJICTICHHBII BU OTABIXa WIN TypH3Ma, a TAKXKE Ha COLMAIBHBIA KJIacC TYPUCTOB M X BO3PACT — 3TO. ..

A) 3aka3HOH Typ

B) urnuBuAyansHEIN TYp

B) uHKITI03UB-TYD

I') rpymmmoBoit Typ

23. JlonmumnTe CIUCOK - OCHOBHBIC PEKIAMOHOCHUTEIH B TYPH3ME:
A) Tlpecca

Bb) TB u pamuo

B) IlouroBas pexiama

24. CnenuanucTaMy BBIAETICHO HECKOJIBKO OCHOBHBIX IOTPEOUTENTBCKUX CBOWCTB TYPUCTCKOTO TPOIYKTA,
JIOTHIIINTE €IIe OJHO CBOMCTBO U PAaCKPOMTE €T0 COAepKaHUE:

A) 00OCHOBaHHOCTB, T. €. TMPEJOCTABICHHE BCEX YCIYT JOJDKHO OBITh OOYCIIOBIEHO IIENbI0 MYTEHIECTBHS U
COITyTCTBYIOLIMMH YCIIOBUSIMH, OCHOBAaHHBIMH Ha TIOTPEOHOCTSAX TYPHCTA;

b) Ha/Ie)KHOCTD - COOTBETCTBUE PEAILHOTO COJIEpKaHHs IIPOYKTa peKiiaMe, JOCTOBEPHOCTh HH(POPMAIIH;

B) addextuBHOCTS - NOCTIREHHE HanOObIIEro 3G EeKTa I TYPUCTA TPH HAUMEHBIINX PacXo/1ax ¢ €ro CTOPOHBI;

25. C TouKH 3peHHst OCOOCHHOCTEH MOBEACHHS JIFOCH BBIICISIOT Y€ThIPE OCHOBHBIX THIA KIIUEHTOB TyP(QHUPMBI.
Kakomy THITy COOTBETCTBYET CIEAYIOIIasi XapakTepucTuka: TypUCThI, KeTarollue JOCTHYb TECHOIO KOHTAKTa ¢ MECTHBIM
HaceneHreM W npupojoi. C BBICOKMM ypoBHeM oOpaszoBanusi. Cpeau MpeACTaBHUTENCH 3TOr0 THIIA BCTPEYAIOTCS BCE
BO3paCTHBIC TPYIIBl MPU HEKOTOPOM Mpeobiananuu mononexu. Crerpduueckass MOTHBAIUSA: CTPEMJICHHE K CMEHE
00CTaHOBKH, MOE3[KH C PEIUTHO3HBIMU WIIM TBOPYECKUMH LENAMH. [lyTeecTByIOT HHANBUIYAIbHO WK B HEOOIBIIUX
IPYIIax, CeASATCS B MECTHBIX TOCTHHHIIAX MJIH CHUMAIOT JKUJIbe. TYPUCTBI OTKPBITHI JIFOOBIM KYJIHHAPHBIM SKCIICPUMEHTAM,
HHTEPECYETCS MECTHBIMH O0bI4asiMu. TYPUCTBI ¢ HEOOJIBIIMMH J0XO0JaMH, a TAKIKE T€, KTO MOJABEPKEH BIUSHUIO MOJIBI U
TOTOB paly HEeE Ha 3HAYUTEIILHBIC TPATHI:

A) ocemibrit THIT

B) ocenno-MoOuIbHBIN THIT

B) MoOuibHBIH THIT

I') xoueBoii THII

26. TyponepaTopsl ¥ TypareHTHI IPH MPOABIKEHIH F IIPOJIAKe TYPUCTCKOTO IMTPOAYKTa YPOBEHD OOCTYKUBAHUS I10
TypYy YCIOBHO O0O3HA4alOT CIEAYIOUIMMHU KaTeropusMu. KakoMy ypoBHIO OOCITy>KHBaHUSI COOTBETCTBYET CleyIomiast
XapaKTEePUCTHKA: ['OCTUHHUIIBI KaTeropuu 5 3B€3]1 U POCKOLIHbIE BHEKATEIOPUITHBIE OTENH, IIEPETIET NEPBBIM KJIACCOM WIH
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camoJieTaMH OM3HeC-aBHaIlNei, MMTaHHE B POCKOIIHBIX PECTOpaHax, ¢ 00sA3aTeFHBIM 00CTy)KHBaHUEM, HHINBHTyaTbHbIH

TpaHC(l)Cp Ha MallHax KJjiacca <«JIIOKC», MHAWBUAYAJbHBIC YCIIYTIU Iriia U T. O. Taxoro poJa Typbl NPEAOCTABIAIOTCS 1O

paspsay VIP oGciyxuBanwus:

A) «1r0KC»

B) nepssrit xitacc

B) Typuctckuii knacce

I') sxoHOMHUECKHU KiIacc.

27. BEICTaBOYHBIE MEPOTIPHSTHS, TI0 OTPACIICBO MPUHAIICKHOCTH KIACCHDUITUPYIOT:
A) ToproBsie 1 HHGOPMAITHOHHO-03HAKOMHTEIIEHBIC

b) nepuonmueckue, exxeroaHsle, CE30HHBIE

B) yHuBepcasnpHbIe, OTpacieBble, CIEHATN3UPOBAHHbIC

I') pernonanbHbIe, MEXXpPETHOHANBHBIE, HALIMOHANBHEIE, MEKAYHAPOHBIE

28. Menemxkep TypGHUpPMBI 3BOHUT B TOCTHHHUITY. BHE3amHO MPOUCXOAUT pazbenuHenne. HeoOXxoauMbie 1eHCTBUS:
A) Io0KIaTh 3BOHKA COOECETHUKA

B) nepe3BoHUTH cpa3y mocie pa3beIHHCHUS

B) mepe3BonuTh 4epe3 3-5 MUHYT, 4TOOBI COOSCEAHUK YCIEN MOBECHTh TPYOKY B Cilydae, ecid OH MbITACTCS

JO3BOHUTBHCA 10 MEHCIPKEpa

I') mo3BOHUTE Ha IpyTOii JCHD

29. B 006s13aHHOCTH Typ()HUPMBI BXOANT BIIIATa TYPareHTY KOMHCCHOHHOTO BO3HATPayKACHHS B pa3Mepe:
A) 15%

B) 10%

B) 2%

I 5%

30. CocraBpTe IporpamMMmy OOCITY>KHBAHHS TYPHCTOB IS II000# Typdupmel Maiikona: - [To3HaBaTeNbHBINA TYp 1O

Maiikomy- 3 nHs - 63 yueTa JAHei 3ae3/1a 1 0The3/qa TYPUCTOB (110 AHAM 0OCITY)KHUBaHMS)

Knrou onsa nposepku npasuibnocmu 8vlnoJIHeHUA Mecmoevlx 3a0anuil. Bapuanm Nel

No 1 2 3 4 5 6 7 8 9 10
eonpoca
Omeem A T A.B KauectBennas nnpopmanus, kak A T A T A Iporpamma
9
MECTHBIX, TAK H PETHOHATIBHBIX o Habopy
PBIHKOB, CO3/[aHUE yeuyr
TMOJIOKHUTEIIBHOTO 00paza
TYPHCTCKOI MECTHOCTH,
OKa3aHHE TypUCTaM 3HAKOB
BHUMAaHHs
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem b A b b B B B B A A
No 21 22 23 24 25 26 27 28 29 30
eonpoca
Om eem T T b Tlone3nocTts, B B Iy T A Tlo3HaBaTenbHBIN
s¢dekTuBHOCTD, Typ 1o
HaJIe)KHOCTb, Maiikony- 3 nus
000CHOBAHHOCTB - 6e3 yuera aHei
MpoCTOTa B 3ae3/1a M OThe3/1a
9KCIUTyaTalln TYPHCTOB (110
Habopy yciyr)

Knrou ona nposepku npaguibHocmu 6bln0IHEHUA Mecmoswlx 3a0anuil. Bapuanm Ne2
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No 1 2 3 4 5 6 7 8 9 10
eonpoca
Omeem T A T BHuMatenpHOE OTHOIICHUE K B B A B b Iporpamma
nmpock0aM 1 TOXKETAHUIM KITHEHTa, 0 JTHAM
obJieryeHue OpueHTaluu
TYPHCTOB B [OJIYYEHHUH YCIIYT,
6I1aroXKenaTeaIbHOCTh
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem B A A A B b b A A B
No 21 22 23 24 25 26 27 28 29 30
eonpoca
Omeem T B Pexnama Ha IlenocTHOCTSB, T A B B b Ilo3HaBaTenbHbIH
TpaHCIopTe, SICHOCTb, Typ 1o
GbubMBbI, NpoCTOTa B Bourorpany- 3
pekiama B JKCIUlyaTalluu, JHs - Oe3 yuera
MecTax THOKOCTb, JHeH 3ae3na u
TPOJAXKH, TMOJIE3HOCTh oTbesza
CyBEHHpHast TYPHCTOB
pekiama (110 HAM
00CITy)KHBaHHA )

5. MeToau4yeckue MaTepHuaJibl, ONpe/e/siioliue Npoueaypbl OleHUBaHNS 3HAHUI, YMEHUI,
HABBIKOB, XapPaKTePH3YIOIIMX 3Tanbl (pOPMHUPOBAHUSI KOMIIETEHLHMH B Ipouecce OCBOCHHS
AUCHUILINHBI, B X0/le IPOMEKYTOYHOH aTTecTAlNu

Meronuyeckue Marepuaibl, OINPEAESAIONIME IPOLEAYpPhl OLIEHWBAHUSA 3HAHUM, YMEHHH,
HABBIKOB, XapaKTEPU3YIOIIUX 3Tanbl (OPMUPOBAHMS KOMIIETEHIINN, pa3paOdOoTaHbl Ha OCHOBE MOAX0/a
B.II. becnambko. 3amanus (oHIAa ONEHOYHBIX CPEACTB MOTYT OBITh TIPEACTABICHBI B JIBYX
B3alMOCBSI3aHHBIX OJIOKaX.

IlepBblit 010Kk — 3a7aHMs HA YPOBHE «3HATh», B KOTOPBIX OUYEBHUJEH CIIOCOO pELICHMS,
YCBOGHHBIH CTYJEHTOM IPH U3YYCHHH JUCHUIUIMHBL. 3aaHus 3TOro OJOKa BBIABISIOT B OCHOBHOM
3HAHMUEBBII KOMIIOHEHT IO JAWUCLUUIUIMHE M OIEHMBAIOTCS 10 OWHApHON MIKaje <«IpaBUIbHO-
HENPaBUIbHO.

Bropoii 010k — 3a1aHus HA YPOBHE «YMETb» U «BJIAJETh NMPAKTUYECKUM OIBITOM» (€CiIH
npeaycmotpero ®I'OC, yuebubim tutanom u PI1/T). Jlanabiii 010K MOXKET OBITH MPEICTABICH TUTIOBBIMHU
3aJJaHUSIMHU, B KOTOPBIX HET SIBHOTO yKa3aHUs Ha CHOCOO BBINOJIHEHHUS, U CTYAEHT JJIS UX pElICHUs
CaMOCTOSITENIbHO BBIOMpPAET OJUH M3 M3YUYEHHBIX CIIOCOOOB WJIM MPAKTUYECKUMHU 3aJaHUIMHU,
coJiep;KaHue KOTOPBIX MPEIoJIaraeT NCIoJIb30BaHNE KOMITJIEKCA YMEHUN U HAaBBIKOB, /JIl TOTO YTOObI
CTYIEHT MOT CaMOCTOSITEIbHO CKOHCTPYMPOBATh CIOCOO pElIeHUs, KOMOMHUPYS H3BECTHBIE €My
CHOCOObI M TpHBIEKas 3HAHUS W3 Pa3HbIX JUCUUIUIMH (BBIIOJHEHHUE 3aJaHUsl TpeOyeT pelieHus
[IOCTAaBJIEHHOM TpoOseMbl B LEJIOM M TPOSBICHUS YMEHMs aHAIU3UPOBaTh HHGOPMALHIO,
MPOCJIEKNUBATh PUYMHHO-CIIEICTBEHHBIE CBSI3M, BBIIEIATH KIIOYEBBIE MNpOoOJIeMbl, (HOPMHPOBATH
METO/JIbI UX PELICHHUS).

3aaHus JaHHOTO OJIOKA MO3BOJISIOT OLIEHUTh HE TOJIBKO 3HAHUS MO AUCHUIUIMHE, HO U YMEHHUS
M0JIb30BAThCS MMU TPU PEHICHUM CTaHAAPTHBIX (TUIOBBIX) W HECTAHJAPTHBIX 3ajad. Pe3ynbrarsl
BBITIOJTHEHUS ATOT0 0JI0Ka OIEHUBAIOTCS C YUETOM MOJIHOCTHIO MIIM YaCTUYHO MTPABUIIBHO BBIMOJIHEHHBIX
3ajaHuii.  Pemenwe  cTyAeHTaMH  HECTAaHAAPTHBIX  MPAKTUKO-OPUEHTHPOBAHHBIX  3aJaHUM
CBUJACTEIBCTBYET O (OPMUPOBAHUM Yy CTYACHTOB  ONPEICIICEHHBIX  OOLIEKYJIbTYPHBIX U
poeCCHOHABHBIX KOMIIETEHIINN B cOOTBETCTBUU ¢ TpeboBanusimu ®I'OC CIIO.
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OrneHuBaHue 3HAHUI, YMEHUH, HABBIKOB, XapaKTEPHU3YIOMIUX 3TAIbl (OPMUPOBAHUS OOIIUX H
npoecCHOHANBHBIX KOMIETEHIINA, OCYIIECTBISETCS C IOMOIIBI0 CIEIYIOIeH MOJEIH OIEHKU
BBITIOJIHEHUS TUTIOBBIX 33/IaHUI U TPAKTUKO-OPUEHTHUPOBAHHBIX 3a/1a4, KOTOPAasi MO3BOJISIET YCTAHOBUTh
COOTBETCTBHUE MEXKTy pe3yIbTaToM BeinoaHeHus 3anannii @®OC obydaromumcs (CTYICHTOM) U YPOBHEM
00y4EHHOCTH 0 mIKaje oneHnBanus (Tadmumst 3.1 — 3.3.).

Tabmuua 3.1. — Mogens onenku Beinoiaaenus 3agannii @OC, opueHTHPOBAHHBIX HA TPOBEACHUE
YCTHBIX U MHUCBMEHHBIX ONPOCOB (3a4yeT / AudQepeHIMpPOBaHHBINA 3aueT / 9K3aMEH, KOHTPOJIbHbIE H
CaMOCTOSITENIbHBIE pabOTHI, 3alaHUs JUIsl TEPMUHOJOIMUYECKOro AMKTAHTa M T.I.), HA OLICHUBAaHUE
paloThI 00yJaroIMXCcs HA CEMUHAPCKUX / TPAKTUYECKUX 3aHATHX, HA OLIEHUBaHME 3a/JaHUM 110 TIOUCKY,
aHaJIU3y U cCUCTeMaTU3aluy MH(OpMaIK, Ha IOArOTOBKY U ITyOIMYHbIE BHICTYIUICHHS C JOKJIAAaMHU Ha
KOJIJIOKBUYME, MOJrOTOBKY M Y4acTHE B JUCKYCCHUAX BOBpEMsI NMPOBENCHUS KOH(PEPEHIMH / KpYyIJIbIX
CTOJIOB, Ha pabOTy 00yYaOIUXCS B MAJIBIX (MUKPO-) TPYIIIAX U T.J1.:

Ouenka Kpurepuu BbicTaBIEHUS OLIEHKH
OtimmyHOo CTYJCHT JEMOHCTPHUPYET BCECTOPOHHEE, CUCTEMAaTHYECKOE U TIIyOOKOe 3HaHUE
(3auTeHO) y4eOHOro MaTepualia, TOYHO, YeTKO U KOHKPETHO OTBEYAET Ha BOIPOCHI, MOXKET

JOKa3aTb W TPOWJUIIOCTPUPOBATH CBOH  PACCYXACHHA MPAKTUYECKHUMH
IIpyMepaMH, INPU OTBETE HAa BOIPOCHI PACCY)KIAET, ONHMPAsCh Ha 3HAHMUI,
MOJTy4YeHHBIE KaK B paMKax JJaHHOTO Kypca, TaK U MPU U3YYEHUH JPYTUX CMEKHBIX
JUCLUIUIMH,  yMeeT  CBOOOJHO  BBINOJHATH  NPAKTHUECKHE  3aJaHMs,
IIpeyCMOTPEHHBIE TPOrpaMMON, B TOM YHCJIE, PEIIAcT HECTaHIapPTHBIE 3a/1a4H, B
LIEJIOM OTBETHI ITyOOKHE, 000CHOBAaHHbBIE U 3aKOHUCHHBIE;

Xopouio B CBOMX OTBETaxX Ha BOMPOCHI CTYJCHT YETKO (POPMYIUPYET ONPEACTICHUS U MOXKET
(3auTeHo) [I0Ka3aThb B3aMMOCBSA3b PA3JIMYHBIX YacCTEH MPOMIEHHOIO B paMKax JaHHOTO
y4eOHOro Kypca MaTepuana, CTyOeHT JIEeMOHCTPHPYET CHOCOOHOCTh K
Pa3MBILIICHAIO, IPH OTBETE HA BOIIPOCHI PACCYXkAAET, ONMUPASICh HA MOTYUICHHBIE
B paMKax JaHHOTO Kypca 3HaHMsl, JIETKO PEelIaeT THIIOBBIE 3a/1a4H, CIIOCOOEH K
CaMOCTOSITEIbHOMY TIOTIOJTHEHUIO W OOHOBIICHHIO 3HAHWUM W YMEHHH B XOJe

JanbHenel yueOHol 1 mpoheCCHOHANBHON IEeATEIIEHOCTH

Y 10BIIETBOPUTEIIBHO CTYACHT OOHapYXMBaeT B LIEJIOM NPAaBUJIbHOE MTOHMMAHHE OCHOBHBIX BOIPOCOB
(3auTeHO) [POrpaMMHOI0 MaTepHaja, MOXET JIaTh ONPEJIEICHUS OCHOBHBIX ITOHATHUM,
MIPONEHHBIX B paMKax yu4eOHOT0 Kypca, OTHAKO U3JIaraeT uX HeJJOCTaTOYHO YETKO
U / WIM HE B TOJHOM OOBEME, NPELyCMOTPEHHOM YYEOHBIM MaTepUaIOM
JIEKIMOHHBIX U NPAKTUYECKHUX 3aHATHHI, HE MOXET BBIBECTH 3aKOHOMEPHOCTH H
CBSI3aTh BOCJIMHO pa3HbIe YacTH Kypca; JOMYCKaeT OTJAeNbHbIE OMNOKN B OTBETE U
[IpY  BBIOJIHEHUM 3aJaHUN, PpEIIECHUE THIIOBBIX 3a/1ad MOXET BbI3bIBATH
3aTpyIHEHHE, IPU 3TOM CTYIEHT 00jagaeT HeOOXOAMMBIMU 3HAHMSAMH UL UX
YCTpaHEHHMs 110l PyKOBOJCTBOM IIPEIOaBaTes

HeynoBneTBOpUTENBHO | 3HAHUSA CTYAEHTA OOPBIBOYHBI, HE NOKPHIBAIOT BCETO MPEAMETA, CKOPEE 3ayHEHEI,
(He 3auTeHO) YeM TMOHSTHl U, KaK CJIEACTBHE, CTYICHT HE MOXXET OOBSICHUTH CBA3EH B paMKax
M3JI0’)KEHHOT0 MaTepuaia, JaTh TOYHBIX OINpPENCICHUI NMOHATUH, MPOIIEHHBIX B
paMKax Kypca, JaeT paciulbiBUaTble (POpMYIMPOBKH, HE BJIaJeeT B JOJDKHOM
CTETICHH TEPMHUHOJOTHEH W TpPHEeMaMH pelIeHHs THUIOBBIX 3afad; OIEHKa
«HEYIIOBJIIETBOPUTENBHOY, KaK IPABUIIO, CTABUTCS CTYJEHTAM, KOTOPBIE HE MOTYT
MPOAOJLKUTE 0O0YUYEHUE HITH MPHUCTYIUTH K MPO()ECCHOHATIBHOM e TeIbHOCTH IO
okoHuaHnn Komemxa 0Oe3 IOMONHUTENBHBIX 3aHATHHA IO COOTBETCTBYIOLIEH

JTUCIATIIINHE
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Tabmuua 3.2. — Mogens oueHku BbinodHeHus 3amaHuii ®OC, OpUEHTHPOBAHHBIX Ha
BBINOJIHEHUE PAcYETHO-TpaUUecKuX 3aJaHuil, 3a/JlaHWi, BBITOJHEHHBIX MO 00pasiy (B TOM 4ucie, B

KOHTPOJIBHBIX Pa0OTax)  T.II.

Onenka Kpurepuu BbICTaBIEHUS OLICHKH
OTau4=HO CamocrosiTenbHOE, TpaBUIbHOE, MOJIHOE (HMCUEPNBIBAIOIICE) pPEIICHUE
(3auTeHo) 3a/laHUsA: COCTAaBJIEH MPABUJIbHBIA aIrOPUTM pELIEHUS 3ajadyd, B

JOTMYECKUX PACCYKICHHSX, B BEIOOpe (hOpMYIT U PEIICHUH HET OLIMOOK,
clleNaHbl HEOOXOAMMBIE MaTeMaTHUYECKUe IMPeoOpa3oBaHUs M PacyeTsl,
NpUBOAAIIUC K IMPABUIBHOMY YHCIOBOMY OTBCTY, 3aJada pClICHa
paIMoOHaTBLHBIM CIIOCOOOM.

Hannune IMOJIHOT'O, I'PaAMOTHOTI'0 TOAACHCHHA K PACUCTHBIM 110OKA3aTCJIAM, UX
AICKBATHASA TPAKTOBKA W JIOTMYHBIC BBLIBObI, A3bIKOBAsl I'PaMOTHOCTD,
TOYHOC UCIIOJIb30BaHUC CHCI.[PIaJIBHOfI TCPMHHOJIOT'NH.

KoppektHoe odopmierne paboThl (cM. TpeOOBaHUS K OGOPMIICHHIO
pacdeTHO-rpaUUECKUX 3aaHUN).

B ycrtHoit Gecene (mpu HEOOXOIUMOCTH) O0YYAIOIIUNACS JIEMOHCTPUPYET
MMPpaBHUJIbHOC ITIOHUMAHKWEC MMPOLCCCOB UIIN HBHGHHﬁ, OIMMCAaHHBIX B YCJIIOBUU

3aJa4u UJIN CBA3aHHBIX C HUMU.

Xopo1io CamocrosTenbHOE, MPAaBUIBHOE, TOJIHOE pEIICHUE 3alaHus: COCTABICH
(3auTeHo) IIPAaBUJIBHBIN QITOPUTM PELICHMS 33/1a4H, B JIOTUYECKUX PACCYKIACHUAX U
pEIICHNN HET CYIIECTBEHHBIX OIMMOOK, MPABUIBHO BHIOPAHBI (OPMYIIBI
JUIsL  pElIeHMs, IIOJIy4eH BEpHbIM OTBET, HO 3ajJada peuieHa
HEpaIMOHAIBHBIM CITOCOOOM WIIH JIonylieHa | HecyecTBeHHasl OInoKa B
pacuerax.

Hanmmuamne T'paMOTHOr0, HO HCIOJHOTO TIIOSICHCHUA K pPaCYCTHBIM
IIOKa3aTciIsiM, UX aJICKBATHAs TPAKTOBKA W JIOTUYHBIC BBIBOJbBI, A3bIKOBAsA
I'paMOTHOCTB, TOYHOC HCITIOJIb30BAHHUE CHGHI/IEU'II)HOﬁ TCPMHHOJIOTUH.
KoppektHoe odopmienune pabotel (cM. TpeOoBaHUST K O(DOpPMIICHHIO
pacueTHo-rpaduueckux 3aaanuii). Jlomyckaercs Hainuue 1-2 HEAOYETOB
B O(i)OpMJ'IeHI/II/I HJIU TTOSICHCHWH K PCIICHHIO.

B ycrtHo# Gecene (mpu HEOOXOAUMOCTH) OOYJAIOUTUNCS TEMOHCTPUPYET

IMPaBHUJIbHOC ITIOHUMAaHHUEC MMPOLCCCOB UIIU 5[BJ'I€HPII>1, OIMMCAaHHBIX B YCIIOBUU

3aJauu.
Y 10BIETBOPUTENHHO [IpencraBneHHOEe pelIeHHE COOTBETCTBYET OJHOMY W3  CIEIYIOLIHX
(3auTeHO) CITy4aeB:

- 3aJaHue TIOHATO NPAaBMIBHO, B JIOTMYECKOM pPAacCyXJIE€HHUU HET
CYLIECTBEHHBIX OINOOK, HO TOMYIIEHBI CYIIECTBEHHbIE OIINOKU B BEIOOPE
dbopMynn WIM B MaTeMaTHYeCKUX pacueTax, KOTOpble TpPUBEIH K
HENpPaBUJILHOMY YHCIIOBOMY OTBETY;

- 33j7laya pelleHa He MOJHOCThI0 (OTCYTCTBYET IMpPaBWJIbHBIN KOHEUHBIH
OTBET, HO €CTh BEPHO PACCUNTAHHbBIE POMEKYTOUHBIE TOKA3ATEIH) WIH B
o01eM Bujie (B peIICHUH IPUBEACHBI TOIBKO HEOOXOAMMBbIE (OPMYITHI, O3
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3aMeHbl OykB IHHdpamMu wWikd 03 HEOOXOAUMBIX MATeMaTUYECKUX
peoOpa30BaHUId U BEIYUCIICHUN);

- OTCYTCTBYET OJJHa M3 MCXOIHBIX (OPMYI, HEOOXOAUMAs Il PELICHHS
3amaun (WK YTBEPXKACHHE, JIe)KAllee B OCHOBE PEIICHHUs) / B OJHOW U3
UCXOAHBIX (OPMYIN JOMyIIeHa OIMMOKa, HO MPUCYTCTBYIOT JIOTMYECKH
BEpHBIE NTPeoOpa3oBaHus ¢ UMEIOIMMHUCA (HOpMyTIaMH, HalpaBJICHHbIE HAa
peleHue 3a1auu.

Henonnoe mosicHeHWE K  pacyeTHBIM  IIOKa3aTessiM,  S3BIKOBas
0e3rpaMOTHOCTb, HEAOCTATOYHOE BJIa/ICHUE CIIEUAIbHOM TEPMUHOJIOTHEH
WIN €€ HEKOPPEKTHOE HCIIOJIb30BaHHE.

CymiecTBeHHBIE OIIMOKH B OOPMIICHUH Pa0OTHI, HAIIPUMED, OTCYTCTBYET
MOCTIeIOBATEIbHOE  M3JIOKEHHE pPELIeHHUS 3aJadyd Npu  HAJTUYUU
MPaBUIBHOTO KOHEYHOTO OTBeTa (CM. TpeOoBaHUS K O(GOPMIICHHIO
pacueTHO-rpaUIECKHX 3a1aHui).

B ycrtHoit Gecene (mpu HEOOXOIUMOCTH) OOYYAIOIIUIACS TEMOHCTPUPYET
HaJIM4YHE TPOOETOB B TEOPETHUECKUX 3HAHUSAX, YMEHHH aHAJIU3UPOBATH

MH(POPMAIIHIO, COMTOCTABIIATH, 1€1aTh 0000IIEHHUS U BHIBOIBI.

HeynosnersopurensHo
(He 3auTeHO)

OTcyTcTBHE penieHus MO0 HeMPaBIIIbHOE PEIICHUE 3a1aHus:

- 3a/1aHUE TIOHATO HEMPABUIIbHO, B JJOTMUYECKHUX PACCYKICHUSIX JOMYILEHBI
CYIIECTBEHHBIE OIIMOKH, KOTOPbIE IPUBEIN K HEITPABUIHLHOMY YHUCIIOBOMY
OTBETY;

- JIOMyIIEHBI OIIMOKK B BBIOOPE HMCXOIHBIX (OPMYIBI, NPUMEHEHUE
KOTOPBIX HEOOXOIUMO ISl pEIICHUS TIPEACTABICHHON 3a/1a4u;

- HE NpPOBEJCHBI HEOOXOIMMBbIE MaT€MaTUYECKUE IPeoOpa3oBaHUA U
pacueTsl, MNPUBOASIIKME K MPaBWIbHOMY YHCIOBOMY OTBETY, HeE
MPEJICTABJICH TPABUWJIbHBIM KOHEYHBINA OTBET.

OtcyrcTBUE TOSICHEHUS / OIIMOOYHBIE TOSCHEHUS K PacuyeTHBIM
MOKa3aTessiM, UX HeaJleKBaTHas TPAKTOBKA, OTCYTCTBHUE HEOOXOIUMBIX
BBIBOJIOB, SI3bIKOBasi 0€3rpaMOTHOCTb, OTCYTCTBHE B IOSCHEHUH
CHeIHaIbHON TEPMUHOJIOTHH.

CymectBeHHble OMMOKM B OQOpMIIEHMH paboThl, CO3JAroIIHe
MPENSATCTBUS JUIsl MOHUMAHUS JIOTUKU U TOCJIE0BATEIbHOCTU PELICHUS
3aJ1auH.

B ycTHoO# Gecene (mpu HEOOXOAUMOCTH) 00YyYarOIIUNCA TEMOHCTPUPYET
OTCYTCTBHME KaKMX —IM0O0 3HAHWMU JJIs BEJIEHUsS Iuajiora o mporeccax u

SABJICHUAX, OTMCAHHBIX B YCJIOBUHU 3aJa4H.

Tpebosanus k oghopmeruro
pacuemno-epaguieckux
3a0aHUll, BLINOJIHEHUs.
3a0anuil no 0opasyy (8 mom
yucie, 8 KOHMPOLbHBIX
pabomax) u m.n.

Buinonuennoe 3a0anue 0onicHo gxouamy:

- HaumeHnosanue 3a0anus (nanpumep, 3aoada 1);

- popmyna (-v1), Komopwvie UChOIBL308aAHYL OJIsl peleHUs: 3a0adu (ROONYHKMA 3a0ayu);

- NOCNIe008AMENbHOE UBLONCEHUE PEULeHUS 3A0aYU,

- KOHeuHblll pe3yibmam, ¢ yKa3aHuem eOuHuy uzmepenus, Hanpumep, «Omeem: A) P =
120 py6.; B) Q = 250 wm.». Ecau ycrosue 3a0auu npedcmasieHo 6 gude madiuyvl,
umerowel nycmole cmoadyvl u / Ui CMpOoYKU, Mo OMEemoM SGIAemcs 3aNn0JIHeHHAs

mabauya.
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Tabmuua 3.2. — Mogens oueHku BbinodaHeHus 3aganuii POC, OpUEHTHPOBAHHBIX Ha
BBIIIOJTHEHUE TBOPUECKUX 33JaHUM  pa3jgMYHOTO YPOBHSA CJOXHOCTH, II€JIEBOIO Ha3BaHUS,
IIPOJYKTUBHOCTH, IBPUCTUYHOCTH, B TOM YHCIIE, PAa3HOYPOBHEBBIE 3a/laHus (HA OCHOBE NMPAKTUYECKOU
CUTyalluu), aHaJIU3 U PELICHUS IPAKTUUYECKUX CUTYallMOHHBIX 3aJaHUi (KEWCOB), 3aJaHus UL
pa3paboTKU TBOPUYECKUX MPOEKTOB, 33AaHHUs IS [TOJITOTOBKH MPE3EHTALUH / MyIbTUMEANA COOOIICHHIA,

3aaHuA OJid IOATOTOBKU U YUACTHUA B ACJIOBBIX / CHOKCTHO-POJICBBIX / HMUTALIMOHHBIX UI'Pax U T.II.:

Ouenka Kpurepuu BbicTaBIEHUS OLIEHKH
OTnuaHOo AKTUBHOE yyacTHe B aHalM3e M OOCYXICHHM MPOOJIEMHON CHTyaluH.
(3auTeHO) OOyuaromuiicss JAEMOHCTPUPYET HaBBIKM IIOMCKa PEJICBAHTHOM, MOIHOM,

JOCTOBEPHOW WHpOpPMAIMH JUIS  aHalNKM3a, WCIOJNB3YeT HOPMATUBHBIE,
WHPOPMAIMOHHO-aHAIUTHYECKUE,  CTATUCTUYECKHE  HMCTOYHHKH.  YMeeT
OTIPENICNIUTH CBOIO POJIb U B TIOJIHOW MEpE BBIIIOJHUTH CBOM (DYHKIIMH B paMKax
KOMaHJTHOH paboThI.

Co0ro1aeT MPUHIIMITBI ACTOBBIX KOMMYHHUKAIIMKA W TIPABUIIA JICJIOBOTO 3THUKETA
NP B3aUMOJICUCTBUH C JIPYTUMH O0yYaroIUMHuCs, chOPMUPOBAHHBIE HABBIKH
MPE3SHTAIUN PE3YJIbTaTOB COOCTBEHHOM PabOThI M PaOOTHl KOMaH/IBI.
JleMOHCTpHUPYET BCECTOPOHHEE, CUCTEMAaTHYECKOE U TITyOOKOE 3HaHUE YU4eOHOTOo
MaTepHaia, TOYHO, YeTKO ¥ KOHKPETHO OTBEYaeT Ha BOMPOCHI, MOXKET JI0Ka3aTh U
MPOMILUTIOCTPUPOBATh CBOM PACCYXJCHHS NPAKTHYCCKHUMH MPUMEPaMH, TMPH
OTBETE Ha BOIPOCHI pacCyKaeT, ONUPAasCh Ha 3HAHUS, TOJTyYeHHbIE KaK B paMKax
JAHHOI'O0 Kypca, TaKk U MPU HU3yYEHUH APYTUX CMEXHBIX AUCLUIIIUH, YMEET
CBOOOJTHO BBIMOJHATH MPAKTHYCCKHUE 33JJaHHs, TPEAYCMOTPEHHBIC TIPOTrPaMMOH,
B TOM 4YHCIIe, pellacT HECTaHJAAPTHbIC 3aJadd, B IIEJIOM OTBETHl TIyOOKHE,

000CHOBAHHEIE H 3aKOHYEHHBIE OTBETEI.

Xoporro AKTHBHOE ydYaCcTHE B aHaJM3¢ M OOCYKICHUM MPOOJICMHOM CHUTYaIUH.
(3auTeHO) OOydJaromuiicss NIEMOHCTPHPYET HAaBBIKM IIOWCKA PEJIEBAaHTHOHM, ITOIHOM,
JOCTOBEPHOM WHpOpPMaMM Uil  aHajdu3a, UCIOJIB3YeT HOPMATUBHBIC,
WHPOPMALIMOHHO-aHAIUTHYECKUE,  CTATUCTUYECKAE  HMCTOYHHMKH.  YMeeT
OTIPEJICNINTh CBOM POJIb M B TOJIHOW MepE BBHIMOIHUTH CBOU (PYHKIIUH B paMKax
KOMaHIHOH paboThI.

CoOro1aeT NPUHIMITEI AETOBBIX KOMMYHHMKALMN U TpaBUJia JI€JIOBOTO 3THKETa
MPHU B3aUMOJCUCTBUH C JIPYTUMH OOYyYaromUMHCs, c(HhOPMUPOBAHHBIE HABBIKH
MPE3SHTAIIUN PE3YJIbTaTOB COOCTBEHHOM PabOTHI.

B cBoux oTBerax Ha BONPOCH YETKO (POPMYIHPYET ONPEAETCHUS M MOXKET
MOKa3aTh B3aUMOCBS3b PA3IMYHBIX YacTed MPOMICHHOr0 B PaMKax TaHHOTO
yueOHOTrO Kypca Marepuasa, CTYJeHT JIEMOHCTPUPYET CHOCOOHOCTh K
Pa3MBIIIICHHUIO, IPH OTBETE HA BOMPOCHI pacCy>KAaeT, ONUPAsCh Ha TIOTy4YeHHbBIE
B paMKax JTaHHOTO Kypca 3HaHHWs, JIETKO PEeIIaeT TUIOBBIC 3a7a4yH, CIIOCOOEH K
CaMOCTOSITEJIbHOMY IIOTIOJIHEHHIO W OOHOBJIGHHIO 3HAHUH M YMEHHIl B Xoze
JanbHenIIen yueOHol 1 mpohecCHOHANBHOMN NeATEIbHOCTH

Y 10BIIETBOPUTEIIHHO OOy4JaroIuiics yJyacTBYeT B aHAIM3€ M OOCY)KIECHUH MPOOJECMHON CHUTYaIlUH,
(3auTeHo) JIEMOHCTPHUPYET HABBIKU IMOUCKA MH()OPMAIIUU TS aHAIN3a. Y MEET BBITIOJHUTH
CBOM OCHOBHBIE (DYHKIIMU B paMKax KOMaHIHOW pa0oThl. COOII0aeT MIPUHIIATIBL
ACJIOBBIX KOMMYHI/IKaIII/Iﬁ U IpaBujia ACJIOBOT'O 3THUKETA IIPpU BSaHMOﬂeﬁCTBHH C
JIPYTUMH 00yYarOIIMMHUCS.

OOHapy>XuBaeT B IIeJIOM TMPaBWIBHOE TIOHUMAaHHE OCHOBHBIX BOIPOCOB

OporpaMMHOIo Marepuajia, MOXCET OaTb OIPCACICHUA OCHOBHBIX HOHHTHﬁ,
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HpOfI,E[CHHBIX B paMKax yqe6Horo KypcCa, OJHAKO HU3Jara€t HUxX HEAOCTATOYHO
YETKO M / WU HE B MOJHOM 06},eMe, npeaAyCMOTPCHHOM y‘{€6HLIM MaTcpuaioMm
JICKIMOHHBIX U MNPAaKTUYCCKUX 3aH}ITI/II>'I, HE MOXKET BbBIBECTU 3aKOHOMCPHOCTHU U
CBsA3aTh BOCAMHO Pa3HbIC 4aCTU Kypca, AOITYCKACT OTACIbHBIC OIIMOKU B OTBETE
U IIpyA BBIITOJIHCHUN 33[[3HI/II>1, PCHICHUC THUIIOBBIX 3aa4 MOKCET BbI3bIBATH
3aTPpYAHCHUEC, IIPU 3TOM CTYACHT 06J'IaI[aCT H606XOI[I/IMI:IMI/I SHaHUAMUA OJI UX
YCTpaHCHHUA 110 PYKOBOACTBOM ITPENOAaBaTEIIA

HeynosnerBopurenbHO
(He 3a4TeHO)

OO0y4aromuiicss IPUHUMAET MMaCCUBHOE ydacTHe (WM HE yYacTBYET) B aHAIM3e
npoOJeMHOM CHTyalud ¥ KOMaHAHOM paboTe. 3HaHuS 0Oyyaromierocs
OOpPBIBOYHBI, HE MOKPBIBAIOT BCETO MpEIMETa, CKOpee 3aydeHbl, YeM MOHSTHI H,
KaK CIICJICTBHE, CTYJCHT HE MOXXET OOBSCHHUTH CBSA3CH B PaMKax H3JIOKEHHOTO
MaTepuana, 1aTh TOUHBIX ONpPEACIICHUI TOHATUH, IPOMAEHHBIX B paMKaX Kypca,
JaeT paciybiBYaThle (OpPMYIMPOBKH, HE BIaAeeT B JOJDKHOM CTEleHH
TEPMUHOJNIOTHE W  TpUeMaMyd  pPELIeHWs THUIOBBIX  3a7ad;  OLECHKa
«HEYJIOBJICTBOPUTEIHHOY, KaK PABUIIO, CTABUTCS CTYIEHTaM, KOTOPbIC HE MOTYT
MPOIOJIKUTE OOYUCHHE HITH IPUCTYIHUTh K MPOPECCUOHATLHON JIESITEIHHOCTH 10
okonuanuun Kosutemka 0€3 JOTOIHHUTEIBHBIX 3aHATHH 10 COOTBETCTBYIOIICH
JYCLIYIIJIMHE.

I[aHHBIe MOZCIIH, ABJISAACH CTYACHTOUCHTPUPOBAHHBIMU, ITIO3BOJISIIOT C(i)OKYCI/IpOBaTB BHHMMAHHC

Ha pE3yjibTaTaX KaXXJA0ro OTACJIBbHOTO CTYACHTA. Hpe,[[J'IO)KeHHBIe IMMOKa3aTejin OLUCHKU PE3YyJIbTATOB

O6y‘IeHI/I${ ITO3BOJIAIOT CACJIaTh BBIBObI 00 YPOBHE O6y‘leHHOCTI/I KaxKI0ro OTACJIbHOTO CTYICHTA U 1aTh

€My pEKOMCHIAUWuu IJId ,I[aJ'ILHeﬁHIeFo yCIIeuIHOIro MpOABUKCHHA B OCBOCHHWU HABBIKOB U YMCHPII;'I,

HCO6XOI[I/IMBIX B HpO(I)eCCHOHaHLHOﬁ ACATCIIBHOCTH.

Hpe,I[J'IO)KeHHHﬁ (bOHI[ OLCHOYHBIX CPCACTB MOXKCET OBITH UCIOJIHL30BaH JJIs1 OUCHKHU PE3YJIbTATOB

O6y‘IeHI/I$I OTACJIBHOIO CTYACHTA, a TaKikKe I BbI60pKI/I CTYACHTOB 11O COOTBCTCTBYIOH_IGI‘;I

CIICHHNAJIBbHOCTH.
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