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CD98?B:9A<= 8?S >?<9AF4; 
- CDB6B8<FP 89?B6O9 C9D97B6BDO, 69EF< 89?B6GR C9D9C<E>G E 
>?<9AF4@< < C4DFA9D4@< E CD<@9A9A<9@ EB6D9@9AAOI 
F9IA<K9E><I ED98EF6 < @9FB8B6 CDB84:; 
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- <ECB?P;B64FP CDB7D4@@AO9 CDB8G>FO 8?S BEGM9EF6?9A<S 
CDB84: < >BBD8<A4J<< D45BFO E >?<9AF4@<. 

�A4FP:  - @9FB8<>< 6OS6?9A<S CBFD95ABEF9= >?<9AFB6; 
- F9IA<>G CDB84:; 
- @9FB8<>< CDB6989A<S CD9;9AF4J<=; 
- CBFD95<F9?PE><9 E6B=EF64 FB64DB6; 
- FD95B64A<S < EF4A84DFO CDB<;6B8<F9?S; 
- CD<AJ<CO < CBDS8B> 6989A<S CD9F9A;<BAAB= D45BFO; 
- EF4A84DFO @9A98:@9AF4 >4K9EF64; 
- CBASF<9 74D4AF<=AB= CB?<F<>< BD74A<;4J<<; 
- @9FB8<>< CB;<J<BA<DB64A<S CDB8G>J<< BD74A<;4J<< A4 
DOA>9; 
- @9FB8O E97@9AF<DB64A<S DOA>4; 
- @9FB8O 4A4?<;4 QHH9>F<6ABEF< @9DBCD<SF<= CB 
CDB86<:9A<R CDB8G>J<<; 
- <AEFDG>J<< CB CB87BFB6>9, B5D45BF>9 < ID4A9A<R BFK9FAOI 
@4F9D<4?B6; 
- �4>BAB84F9?PEF6B $( 6 B5?4EF< D45BFO E 
>BAH<89AJ<4?PAB= <AHBD@4J<9=; 
- CD<>4;O, CB?B:9A<S, <AEFDG>J<<, ABD@4F<6AGR 
8B>G@9AF4J<R CB D97G?<DB64A<R CDB84: < BD74A<;4J<R 
CBE?9CDB84:AB7B B5E?G:<64A<S; 
- BEAB6O BD74A<;4J<< CBE?9CDB84:AB7B B5E?G:<64A<S. 

"� 1, "� 3, "� 4, "� 5,  
"� 9, #� 1.1. - #� 1.6.,  
#� 2.1. - #� 2.8.,  
#� 3.1. - #� 3.8. 

 

2. %&$'�&'$� � %"��$��!�� #$"(�%%�"!��0!"�"  "�'�/ 

 

2.1. "1J5< 8 AB@C:BC@0 ?@>D5AA8>=0;L=>3> <>4C;O, 284K CG51=>9 @01>BK  
2.1.1 "1J5< 8 AB@C:BC@0 ?@>D5AA8>=0;L=>3> <>4C;O, 284K CG51=>9 @01>BK 

(>G=>9 D>@<0) 

�B8O B5M<I < 
CDBH9EE<BA4-
?PAOI 

>B@C9F9AJ<= 

!4<@9AB64A<9 
D4;89?B6 

CDBH9EE<BA4?PAB7B 
@B8G?S 

"5M<= 
B5N9@ 
GK95AB= 
D45BFO 

(6E97B), K4E. 

"5N9@ CDBH9EE<BA4?PAB7B @B8G?S, K4E. 
'K95A4S D45BF4 B5GK4RM<IES 6B 6;4<@B89=EF6<< E 

CD9CB8464F9?9@ 

%4@BEFBSF9?PA4S 
D45BF4 

B5GK4RM97BES 

�E97B �  FB@ K<E?9 #D4>F<>< 

�
9>
J<
< 

 

#
D4
>F
<K
9E
><
9 
 

;4
AS
F<
S 

�G
DE
B6
4S
 D
45
BF
4 

'
K9
5A
4S

 

#
DB
<;
6B
8E
F-

69
AA
4S

 

"� 1, "� 5, #� 
3.1., #� 3.2., #� 
3.3., #� 3.5., #� 
3.8. 

 ��.03.01 �A4?<; 
CB6989A<S 
CBFD95<F9?9=  

76 50 26 24    26 

"� 1, "� 9,  
#� 3.1. - #� 3.8. 

 ��.03.02 
�OCB?A9A<9 D45BF CB 
CDB84:4@ 
CBFD95<F9?PE><I 
FB64DB6 < 
>BBD8<A4J<< D45BFO 
E >?<9AF4@<  

126 84 42 42    42 

"� 4, "� 5, #� 
3.2., #� 3.3., #� 
3.5., #� 3.8. 

 ��.03.03 
#E<IB?B7<S < 
CD4>F<>4 6989A<S 
C9D97B6BDB6  

100 66 34 32    34 

 Э>;4@9A CB @B8G?R 12  12 12      

"� 1, "� 4, "� 
5, "� 9, #� 3.1. 

'#.03.01 'K95A4S 
CD4>F<>4 CB @B8G?R 144 96    96  48 
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- #� 3.8. (B;A4>B@<F9?PA4S)  
"� 1, "� 4, "� 
5, "� 9, #� 1.1. 
-  #� 1.6., #� 
2.1. -  #� 2.8., 
#� 3.1. - #� 3.8. 

##.03.01 
#DB<;6B8EF69AA4S 
CD4>F<>4 (CDB9>FA4S) 144 4     4 140 

 �!���  602 312 114 98 - 96 4 290 

 

2.1.2. "1J5< 8 AB@C:BC@0 ?@>D5AA8>=0;L=>3> <>4C;O, 284K CG51=>9 @01>BK 
(70>G=0O D>@<0) 

�B8O B5M<I < 
CDBH9EE<BA4-
?PAOI 

>B@C9F9AJ<= 

!4<@9AB64A<9 
D4;89?B6 

CDBH9EE<BA4?PAB7B 
@B8G?S 

"5M<= 
B5N9@ 
GK95AB= 
D45BFO 

(6E97B), K4E. 

"5N9@ CDBH9EE<BA4?PAB7B @B8G?S, K4E. 
'K95A4S D45BF4 B5GK4RM<IES 6B 6;4<@B89=EF6<< E 

CD9CB8464F9?9@ 

%4@BEFBSF9?PA4S 
D45BF4 

B5GK4RM97BES 

�E97B �  FB@ K<E?9 #D4>F<>< 

�
9>
J<
< 

 

#
D4
>F
<K
9E
><
9 
 

;4
AS
F<
S 

�G
DE
B6
4S
 D
45
BF
4 

'
K9
5A
4S

 

#
DB
<;
6B
8E
F-

69
AA
4S

 

"� 1, "� 5, #� 
3.1., #� 3.2., #� 
3.3., #� 3.5., #� 
3.8. 

 ��.03.01 �A4?<; 
CB6989A<S 
CBFD95<F9?9=   

76 8 4 4    68 

"� 1, "� 9,  
#� 3.1. - #� 3.8. 

 ��.03.02 
�OCB?A9A<9 D45BF CB 
CDB84:4@ 
CBFD95<F9?PE><I 
FB64DB6 < 
>BBD8<A4J<< D45BFO 
E >?<9AF4@<  

126 18 14 4    108 

"� 4, "� 5, #� 
3.2., #� 3.3., #� 
3.5., #� 3.8. 

 ��.03.03 
#E<IB?B7<S < 
CD4>F<>4 6989A<S 
C9D97B6BDB6  

100 10 6 4    90 

 Э>;4@9A CB @B8G?R 12  12 12      

"� 1, "� 4, "� 
5, "� 9, #� 3.1. 
- #� 3.8. 

'#.03.01 'K95A4S 
CD4>F<>4 CB @B8G?R 
(B;A4>B@<F9?PA4S)  

144 10    10  134 

"� 1, "� 4, "� 
5, "� 9, #� 1.1. 
-  #� 1.6., #� 
2.1. -  #� 2.8., 
#� 3.1. - #� 3.8. 

##.03.01 
#DB<;6B8EF69AA4S 
CD4>F<>4 (CDB9>FA4S) 144 4     4 140 

 �!���  602 62 36 12  10 4 540 

 
 

2.2. &5<0B8G5A:89 ?;0= 8 A>45@60=85 ?@>D5AA8>=0;L=>3> <>4C;O  
# .03 "ACI5AB2;5=85 ?@>406 ?>B@518B5;LA:8E B>20@>2  

8 :>>@48=0F8O @01>BK A :;85=B0<8     
!08<5=>20=85 
@0745;>2 8 B5< 

%>45@60=85 CG51=>3> <0B5@80;0, ;01>@0B>@=K5 @01>BK 8 
?@0:B8G5A:85 70=OB8O, A0<>AB>OB5;L=0O @01>B0 
>1CG0NI8EAO, :C@A>20O @01>B0 (?@>5:B) 

�>4K 
:><?5B5=F89, 
D>@<8@>20=8N 
:>B>@KE 

A?>A>1AB2C5B 
M;5<5=B 
?@>3@0<<K 

М�К.03.01 АA4?<; CB6989A<я CBFD95<F9?9=    

&5<0 1. "A=>2K 

87CG5=8O ?>2545=8O 
?>B@518B5;59 

%>45@60=85 B5>@5B8G5A:8E 70=OB89:  

#B6989A<9 CBFD95<F9?9= < 97B <EE?98B64A<9. +FB F4>B9 CB6989A<9 
CBFD95<F9?9= < ;4K9@ 97B <;GK4FP. 16B?RJ<S CB6989A<S CBFD95<F9?9=. 
(GA84@9AF4?PAO9 CD<AJ<CO CB6989A<S CBFD95<F9?9=.  4D>9F<A7B64S 
EFD4F97<S BD74A<;4J<=, BD<9AF<DB64AAOI A4 CBFD95<F9?9=. 

"� 1, "� 5,  
#� 3.1., #� 3.2., 
#� 3.3., #� 3.5., 

#� 3.8. 
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 9EFB CB6989A<S CBFD95<F9?S CD< 4A4?<;9 DOA>4 < DOABKAB= 
EFD4F97<<. %FD4F97<< HBD@<DB64A<S ?BS?PABEF< < G89D:4A<S >?<9AFB6.  
%>45@60=85 ?@0:B8G5A:8E 70=OB89:  
$9L9A<9 CD4>F<K9E><I E<FG4J<BAAOI ;484K CB F9@9 
�OCB?A9A<9 ;484A<= CB CB<E>G, 4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<< 

$45BF4 6 @4?OI 7DGCC4I  
&5<0 2. 
 0@:5B8=3>2K5 
<5B>4K 8AA;54>20=8O 
?>2545=8O ?>B@518B5;O 

%>45@60=85 B5>@5B8G5A:8E 70=OB89:  

$B?P <EE?98B64A<= CBFD95<F9?PE>B7B CB6989A<S 6 E<EF9@9 D97G?SDAB7B 
@4D>9F<A74. $4EE@BFD9A<9 @9FB8B6 <EE?98B64A<S, CD<AJ<CB6 < F9BD<= 
EBJ<4?PAOI, CE<IB?B7<K9E><I < Q>BAB@<K9E><I A4G> 6 CD<@9A9A<< > 
<;GK9A<R CBFD95<F9?PE>B7B CB6989A<S. %D46A<F9?PAO= 4A4?<; 
CB6989AK9E>B7B, Q>BAB@<K9E>B7B < EBJ<B?B7<K9E><I CB8IB8B6 > 
<;GK9A<R CBFD95<F9?9=, >D<F<K9E>4S BJ9A>4 < A4CD46?9A<S D4;6<F<S. 
�B?<K9EF69AAO9 < >4K9EF69AAO9 <EE?98B64A<S CB6989A<S 
CBFD95<F9?9=. "CDBEO, A45?R89A<9, 7?G5<AAB9 <AF9D6PR, HB>GE-
7DGCC4. #E<IB7D4H<>4 >4> @9FB8 <;@9D9A<S EF<?S :<;A<.  

"� 1, "� 5,  
#� 3.1., #� 3.2., 
#� 3.3., #� 3.5., 

#� 3.8. 

%>45@60=85 ?@0:B8G5A:8E 70=OB89:  
#D9;9AF4J<S 8B>?48B6 / @G?PF<@98<4 EBB5M9A<= < F.C. 
$9L9A<9 CD4>F<K9E><I E<FG4J<= (>9=EB6) 
�OCB?A9A<9 ;484A<= 8?S CDB9>F<DB64A<S < @B89?<DB64A<S D4;?<KAOI 
>B@CBA9AFB6 CDBH9EE<BA4?PAB= 89SF9?PABEF< 

&5<0 3. #@8=OB85 
@5H5=8O ?>B@518B5;5< 

%>45@60=85 B5>@5B8G5A:8E 70=OB89:  

#DBJ9EE CD<ASF<S D9L9A<S CBFD95<F9?9@.  B89?P CD<ASF<S D9L9A<S 
CBFD95<F9?9@. #9D9@9AAO9, HBD@<DGRM<9 CDBJ9EE CD<ASF<S D9L9A<S. 
(4>FBDO, 6?<SRM<9 A4 D4EL<D9A<9 D9L9A<S CDB5?9@O. 
#D98CB>GCBKAO9 CDBJ9EEO. "EB;A4A<9 CBFD95ABEF<. 
#B<E>. "J9A>4 64D<4AFB6. #B>GC>4. �<8O CB>GCB>. $B;A<KA4S FBD7B6?S 
< CDBJ9EE CB>GC><. �9F9D@<A4AFO GEC9I4 DB;A<KAB7B CDB846J4. 
'EF4AB6?9A<9 >BAF4>F4 E CBFD95<F9?9@. #BE?9CB>GCBKAO9 CDBJ9EEO. 
#BFD95?9A<9. "J9A>4 D9;G?PF4FB6 CBFD95?9A<S.  

"� 1, "� 5,  
#� 3.1., #� 3.2., 
#� 3.3., #� 3.5., 

#� 3.8. 
%>45@60=85 ?@0:B8G5A:8E 70=OB89:  
$9L9A<9 D4;ABGDB6A96OI ;484A<= (A4 BEAB69 CD4>F<K9E>B= E<FG4J<<) 
�OCB?A9A<9 ;484A<= CB CB<E>G, 4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<< 

$45BF4 6 @4?OI 7DGCC4I  
#DB@9:GFBKAB9 F9EF<DB64A<9  

&5<0 4. 
�=48284C0;L=K5 
45B5@<8=0=BK 
?>2545=8O ?>B@518B5;O 

%>45@60=85 B5>@5B8G5A:8E 70=OB89:  

�9@B7D4H<S, CE<IB7D4H<>4 < ?<KABEFP.  BF<64J<S CBFD95<F9?9=. &<CO 
CBFD95ABEF9=.  BF<64J<BAAO= >BAH?<>F. �A4A<S CBFD95<F9?9=. 
'59:89A<S, KG6EF64, GEF4AB6>< < A4@9D9A<S CBFD95<F9?9=. "� 1, "� 5,  

#� 3.1., #� 3.2., 
#� 3.3., #� 3.5., 

#� 3.8. 
%>45@60=85 ?@0:B8G5A:8E 70=OB89:  
#D9;9AF4J<S 8B>?48B6 / @G?PF<@98<4 EBB5M9A<= < F.C. 
$9L9A<9 CD4>F<K9E><I E<FG4J<= (>9=EB6) 
�OCB?A9A<9 ;484A<= CB CB<E>G, 4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<< 

&9D@<AB?B7<K9E><= 8<>F4AF  
&5<0 5. �;8O=85 
2=5H=59 A@54K =0 
?>2545=85 ?>B@518B5;O 

%>45@60=85 B5>@5B8G5A:8E 70=OB89:  

�G?PFGD4, QFA<K9E>4S CD<A48?9:ABEFP < EBJ<4?PAO= >?4EE. �?<SA<9 
E9@P< < 8B@BIB;S=EF64. �<;A9AAO= J<>? E9@P<. �?<SA<9 7DGCCO < 
6?<SA<9 ?<KABEF<. �?<SA<9 D9H9D9AFAB= 7DGCCO. �<HHG;<S 
<AAB64J<=.  "� 1, "� 5,  

#� 3.1., #� 3.2., 
#� 3.3., #� 3.5., 

#� 3.8. 
%>45@60=85 ?@0:B8G5A:8E 70=OB89:  
$9L9A<9 CD4>F<K9E><I E<FG4J<BAAOI ;484K CB F9@9 
#D9;9AF4J<S 8B>?48B6 / @G?PF<@98<4 EBB5M9A<= < F.C. 
�OCB?A9A<9 ;484A<= 8?S CDB9>F<DB64A<S < @B89?<DB64A<S D4;?<KAOI 
>B@CBA9AFB6 CDBH9EE<BA4?PAB= 89SF9?PABEF< 

$45BF4 6 @4?OI 7DGCC4I  
&5<0 6. �=0;87 
?>B@518B5;LA:>3> 
?>2545=8O  
 

%>45@60=85 B5>@5B8G5A:8E 70=OB89:  

"EAB6AO9 C4D4@9FDO 4A4?<;4 CBFD95<F9?PE>B= D94>J<<.  4D>9F<A7B6B9 
CBASF<9 D94>J<< CBFD95<F9?S. �9D4DI<K9E>4S @B89?P CBFD95<F9?PE>B= 
D94>J<<.  4FD<J4 6B6?9K9AABEF< «(GF, �BQA < �9?8<A7». 
�A4?<; CB;A464F9?PAB= D94>J<< CBFD95<F9?S. #D9B8B?9A<9 CBDB74 
6BECD<SF<S. "E698B@?9AABEFP B 5D9A89. &<CO BE698B@?9AABEF<. �A4?<; 
8<A4@<>< ;4CB@<A4A<S.  
�A4?<; Q@BJ<BA4?PAB= D94>J<< CBFD95<F9?S. #BASF<9 GEF4AB6><. 
�B@C9AE4FBDAO9 < A9>B@C9AE4FBDAO9 @B89?< GEF4AB6><. %FD4F97<< 
<;@9A9A<S GEF4AB6><  
�A4?<; CB6989AK9E>B= D94>J<< CBFD95<F9?S. �A4?<; CD<6OKAOI 
CD<9@B6 CD< CB>GC>9. #BASF<9 < F<CO @BF<64J<BAAOI >BAH?<>FB6. 
#B6989A<9 CBE?9 CB>GC><.  

"� 1, "� 5,  
#� 3.1., #� 3.2., 
#� 3.3., #� 3.5., 

#� 3.8. 

%>45@60=85 ?@0:B8G5A:8E 70=OB89:  



11 

 

$9L9A<9 D4;ABGDB6A96OI ;484A<= (A4 BEAB69 CD4>F<K9E>B= E<FG4J<<) 
�OCB?A9A<9 ;484A<= CB CB<E>G, 4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<< 
�OCB?A9A<9 ;484A<= 8?S CDB9>F<DB64A<S < @B89?<DB64A<S D4;?<KAOI 
>B@CBA9AFB6 CDBH9EE<BA4?PAB= 89SF9?PABEF< 

�BAFDB?PAB9 F9EF<DB64A<9  

М�К.03.02 �OCB?A9A<9 D45BF CB CDB84:4@ CBFD95<F9?PE><E FB64DB6 < >BBD8<A4F<< D45BFO E 
>?<9AF4@<  

&5<0 1. (>@<8@>20=85 
:;85=BA:>9 107K 

%>45@60=85 B5>@5B8G5A:8E 70=OB89:  

�?<9AFBBD<9AF<DB64AABEFP: EGMABEFP, BEAB6AO9 CD<AJ<CO < 
>D<F9D<< >?<9AFBBD<9AF<DB64AABEF< >B@C4A<<. 
#BFD95<F9?PE>4S ?BS?PABEFP. (4>FBDO, B>4;O64RM<9 6?<SA<9 
A4 HBD@<DB64A<9 CBFD95<F9?PE>B= ?BS?PABEF<.  9FB8O 
G89D:4A<S >?<9AFB6. 
#GF< HBD@<DB64A<S >?<9AFE>B= 54;O 

$OAB> <AHBD@4J<BAAOI E<EF9@ GCD46?9A<S >?<9AFE>B= 54;B=. 
�BAJ9CJ<< GCD46?9A<S 6;4<@BBFABL9A<S@< E >?<9AF4@<: CRM, 
CEM, %MR, E-CRM, ERM, EBJ<4?PAO9 CRM (Social CRM, 
SCRM). 

"EAB6AO9 >D<F9D<< 6O5BD4 CRM-E<EF9@O. &9A89AJ<< 
<ECB?P;B64A<S < D4;6<F<S >?<9AFBBD<9AF<DB64AAOI F9IAB?B7<= 
6 $BEE<<  

"� 1, "� 9,  
#� 3.1. - #� 3.8. 

%>45@60=85 ?@0:B8G5A:8E 70=OB89:  
- (BD@<DB64A<9 < 4>FG4?<;4J<S >?<9AFE>B= 54;O, EBEF46?9A<9 
BFK9FAB= 8B>G@9AF4J<< 

- #?4A<DB64A<9 <EIB8SM<I F9?9HBAAOI ;6BA>B6, 6EFD9K, 
C9D97B6BDB6. 
- �;GK9A<9 CDB7D4@@O ?BS?PABEF< FBD7B6B= BD74A<;4J<< < 
D4;D45BF>4 CD98?B:9A<= CB 99 EB69DL9AEF6B64A<R A4 BEAB69 
CD<AJ<CB6 >?<9AFBBD<9AF<DB64AABEF<. 

&5<0 2. "@30=870F8O 8 
>ACI5AB2;5=85 
?@544>3>2>@=>9 8 
?@54?@>406=>9 @01>BK 

%>45@60=85 B5>@5B8G5A:8E 70=OB89:  

 9FB8<>< 6OS6?9A<S CBFD95ABEF9= >?<9AFB6, 6 F.K. E 
<ECB?P;B64A<9@ J<HDB6OI F9IAB?B7<= 

 9FB8O C?4A<DB64A<S CDB84:: C?4A<DB64A<9 «E69DIG 6A<;» 
(top-down planning), C?4A<DB64A<9 «EA<;G-669DI» (bottom-up 

planning), C?4A<DB64A<9 «J9?< 6A<; 4 C?4A 669DI» (goals down-
plans up planning). �A4?<; «like to like»    
'EF4AB6?9A<9 >BAF4>FB6 E CBEF46M<>4@< < >?<9AF4@< 
CBED98EF6B@ EB6D9@9AAOI F9IA<K9E><I ED98EF6 < J<HDB6OI 
F9IAB?B7<=, E <ECB?P;B64A<9@ F9?9HBAAOI C9D97B6BDB6 < 
?<KAOI 6EFD9K. #B87BFB6>4 < A4CD46?9A<9 >B@@9DK9E><I 
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#B87BFB6>4 8B>?48B6 / D9H9D4FB6 / CD9;9AF4J<= / @G?PF<@98<4 EBB5M9A<= < F.C. 
$9L9A<9 CD4>F<K9E><I E<FG4J<BAAOI ;484K / D4;ABGDB6A96OI ;484A<= (A4 BEAB69 

CD4>F<K9E>B= E<FG4J<<) / CD4>F<K9E><I E<FG4J<= (>9=EB6) 
�OCB?A9A<9 ;484A<= CB CB<E>G, 4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<< 



15 

 

#B87BFB6>4 > F9D@<AB?B7<K9E>B@G 8<>F4AFG  
#B87BFB6>4 > >BAFDB?PAB@G F9EF<DB64A<R 

(BD@G?<DB64A<9 >9=EB6 8?S D4EE@BFD9A<S D4;?<KAOI E<FG4J<=, >BAH?<>FB6, 
C9D97B6BDAOI CDBJ9EEB6 

 

2.3. $0A?@545;5=85 >1J5<0 ?@>D5AA8>=0;L=>3> <>4C;O  
?> @0745;0<, B5<0< 8 2840< CG51=>9 @01>BK   

2.3.1. 'G51=>-B5<0B8G5A:89 ?;0= 70=OB89 (>G=0O D>@<0 >1CG5=8O) 

$4;89?, F9@4  8<EJ<C?<AO 

"5M<= B5N9@ 
GK95AB= 

D45BFO (K4E.) 

'K95A4S D45BF4 B5GK4RM<IES 
6B 6;4<@B89=EF6<< E 
CD9CB8464F9?9@ (K4E.) 

%4@BEFBSF9?P
A4S D45BF4 
(K4E.) �9>J<<  #D4>F<K9E><9 

;4ASF<S 

М�К.03.01 АA4?<; CB6989A<я CBFD95<F9?9=   76 26 24 26 

&9@4 1. "EAB6O <;GK9A<S CB6989A<S 
CBFD95<F9?9= 

6 3 1 2 

&9@4 2.  4D>9F<A7B6O9 @9FB8O <EE?98B64A<S 
CB6989A<S CBFD95<F9?S 

12 4 4 4 

&9@4 3. #D<ASF<9 D9L9A<S CBFD95<F9?9@ 12 4 4 4 

&9@4 4. �A8<6<8G4?PAO9 89F9D@<A4AFO 
CB6989A<S CBFD95<F9?S 

12 4 4 4 

&9@4 5. �?<SA<9 6A9LA9= ED98O A4 CB6989A<9 
CBFD95<F9?S 

12 4 4 4 

&9@4 6. �A4?<; CBFD95<F9?PE>B7B CB6989A<S 18 6 6 6 

�<DD9D9AF<DB64AAO= ;4G9F  4 1 1 2 

М�К.03.02 �OCB?A9A<9 D45BF CB CDB84:4@ 
CBFD95<F9?PE><E FB64DB6 < >BBD8<A4F<< 
D45BFO E >?<9AF4@<  

126 42 42 42 

&9@4 1. (BD@<DB64A<9 >?<9AFE>B= 54;O 16 6 4 6 

&9@4 2. "D74A<;4J<S < BEGM9EF6?9A<9 
CD988B7B6BDAB= < CD98CDB84:AB= D45BFO 

32 10 12 10 

&9@4 3. "D74A<;4J<S < BEGM9EF6?9A<9 CDB84:< 
CBFD95<F9?PE><I FB64DB6 

14 6 4 4 

&9@4 4. "59EC9K9A<9 QHH9>F<6AB7B 
6;4<@B89=EF6<S E >?<9AF4@< 6 CDBJ9EE9 B>4;4A<S 
GE?G7< FBD7B6?< < EB5?R89A<S EF4A84DFB6 
BD74A<;4J<< 

16 6 6 4 

&9@4 5. #?4A<DB64A<9 < D94?<;4J<S @9DBCD<SF<= 
8?S B59EC9K9A<S 6OCB?A9A<S C?4A4 CDB84: < 
EF<@G?<DB64A<S CB>GC4F9?PE>B7B ECDBE4 

12 4 4 4 

&9@4 6. "D74A<;4J<S >BAFDB?S CDB84:. "J9A>4 
QHH9>F<6ABEF< CDB84: 

12 4 4 4 

&9@4 7. �A4?<; < >BAFDB?P EBEFBSA<S FB64DAOI 
;4C4EB6 

8 3 2 3 

&9@4 8. "D74A<;4J<S CBE?9CDB84:AB7B 
B5E?G:<64A<S, >BAEG?PF4J<BAAB-
<AHBD@4J<BAAB9 EBCDB6B:89A<9 >?<9AFB6 

12 3 4 5 

�<DD9D9AF<DB64AAO= ;4G9F  4 - 2 2 

М�К.03.03 �E<EB?B7<я < CD4>F<>4 6989A<я 
C9D97B6BDB6 

100 34 32 34 
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 4;89? 1. "9BD<я C9D97B6BDB6 46 18 11 17 

&9@4 1.  �6989A<9 6 F9BD<R C9D97B6BDB6 5 2 1 2 

&9@4 2. %FDG>FGD4 < 8<A4@<>4 C9D97B6BDB6. 10 4 2 4 

&9@4 3. %FD4F97<S < F4>F<K9E><9 CD<9@O A4 
C9D97B6BD4I 

10 4 2 4 

&9@4 4. #9D97B6BDO 6 E<FG4J<< >BAH?<>F4. 12 4 4 4 

&9@4 5. "CBED98B64AAO9 C9D97B6BDO 9 4 2 3 

 4;89? 2. �9D97B6BDAO= CDBF9EE 52 16 20 16 

&9@4 6. #B87BFB6>4 > C9D97B6BD4@ 12 4 4 4 

&9@4 7.  9FB8O 6989A<S C9D97B6BDB6 14 4 6 4 

&9@4 8. #9D97B6BDO 14 4 6 4 

&9@4 9. �4>?RK9A<9 EB7?4L9A<S < 6OCB?A9A<9 
B5S;4F9?PEF6 

12 4 4 4 

�<DD9D9AF<DB64AAO= ;4G9F  2 - 1 1 

Э>;4@9A CB @B8G?R 12 12 I I 
#K95A4S CD4>F<>4 (B;A4>B@<F9?PA4S)  144 - 96 48 

�DB<;6B8EF69AA4S CD4>F<>4 (CDB9>FA4S) 144  4 140 

�!���: 602 114 198 290 

 

2.3.2. 'G51=>-B5<0B8G5A:89 ?;0= 70=OB89 (70>G=0O D>@<0 >1CG5=8O) 

$4;89?, F9@4  8<EJ<C?<AO 

"5M<= B5N9@ 
GK95AB= 

D45BFO (K4E.) 

'K95A4S D45BF4 B5GK4RM<IES 
6B 6;4<@B89=EF6<< E 
CD9CB8464F9?9@ (K4E.) 

%4@BEFBSF9?P
A4S D45BF4 
(K4E.) �9>J<<  #D4>F<K9E><9 

;4ASF<S 

М�К.03.01 АA4?<; CB6989A<я CBFD95<F9?9=   76 4 4 68 

&9@4 1. "EAB6O <;GK9A<S CB6989A<S 
CBFD95<F9?9= 

6 1 - 5 

&9@4 2.  4D>9F<A7B6O9 @9FB8O <EE?98B64A<S 
CB6989A<S CBFD95<F9?S 

12 - - 12 

&9@4 3. #D<ASF<9 D9L9A<S CBFD95<F9?9@ 12 1 1 10 

&9@4 4. �A8<6<8G4?PAO9 89F9D@<A4AFO 
CB6989A<S CBFD95<F9?S 

12 - 1 11 

&9@4 5. �?<SA<9 6A9LA9= ED98O A4 CB6989A<9 
CBFD95<F9?S 

12 - - 12 

&9@4 6. �A4?<; CBFD95<F9?PE>B7B CB6989A<S 18 1 1 16 

�<DD9D9AF<DB64AAO= ;4G9F  4 1 1 2 

М�К.03.02 �OCB?A9A<9 D45BF CB CDB84:4@ 
CBFD95<F9?PE><E FB64DB6 < >BBD8<A4F<< 
D45BFO E >?<9AF4@<  

126 14 4 108 

&9@4 1. (BD@<DB64A<9 >?<9AFE>B= 54;O 16 2 0,5 13,5 

&9@4 2. "D74A<;4J<S < BEGM9EF6?9A<9 
CD988B7B6BDAB= < CD98CDB84:AB= D45BFO 

32 3 0,5 28,5 

&9@4 3. "D74A<;4J<S < BEGM9EF6?9A<9 CDB84:< 
CBFD95<F9?PE><I FB64DB6 

14 2 0,5 11,5 

&9@4 4. "59EC9K9A<9 QHH9>F<6AB7B 
6;4<@B89=EF6<S E >?<9AF4@< 6 CDBJ9EE9 B>4;4A<S 
GE?G7< FBD7B6?< < EB5?R89A<S EF4A84DFB6 
BD74A<;4J<< 

16 2 0,5 13,5 
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&9@4 5. #?4A<DB64A<9 < D94?<;4J<S @9DBCD<SF<= 
8?S B59EC9K9A<S 6OCB?A9A<S C?4A4 CDB84: < 
EF<@G?<DB64A<S CB>GC4F9?PE>B7B ECDBE4 

12 1 0,5 10,5 

&9@4 6. "D74A<;4J<S >BAFDB?S CDB84:. "J9A>4 
QHH9>F<6ABEF< CDB84: 

12 2 - 10 

&9@4 7. �A4?<; < >BAFDB?P EBEFBSA<S FB64DAOI 
;4C4EB6 

8 1 - 7 

&9@4 8. "D74A<;4J<S CBE?9CDB84:AB7B 
B5E?G:<64A<S, >BAEG?PF4J<BAAB-
<AHBD@4J<BAAB9 EBCDB6B:89A<9 >?<9AFB6 

12 1 0,5 10,5 

�<DD9D9AF<DB64AAO= ;4G9F  4 - 1 3 

М�К.03.03 �E<EB?B7<я < CD4>F<>4 6989A<я 
C9D97B6BDB6 

100 6 4 90 

 4;89? 1. "9BD<я C9D97B6BDB6 46 2 1 43 

&9@4 1.  �6989A<9 6 F9BD<R C9D97B6BDB6 5 - - 5 

&9@4 2. %FDG>FGD4 < 8<A4@<>4 C9D97B6BDB6. 10 1 - 9 

&9@4 3. %FD4F97<S < F4>F<K9E><9 CD<9@O A4 
C9D97B6BD4I 

10 1 1 8 

&9@4 4. #9D97B6BDO 6 E<FG4J<< >BAH?<>F4. 12 - - 12 

&9@4 5. "CBED98B64AAO9 C9D97B6BDO 9 - - 9 

 4;89? 2. �9D97B6BDAO= CDBF9EE 52 4 2 46 

&9@4 6. #B87BFB6>4 > C9D97B6BD4@ 12 1 0,5 10,5 

&9@4 7.  9FB8O 6989A<S C9D97B6BDB6 14 1 0,5 12,5 

&9@4 8. #9D97B6BDO 14 1 0,5 12,5 

&9@4 9. �4>?RK9A<9 EB7?4L9A<S < 6OCB?A9A<9 
B5S;4F9?PEF6 

12 1 0,5 10,5 

�<DD9D9AF<DB64AAO= ;4G9F  2 - 1 1 

Э>;4@9A CB @B8G?R 12 12 I I 
#K95A4S CD4>F<>4 (B;A4>B@<F9?PA4S)  144 - 10 134 

�DB<;6B8EF69AA4S CD4>F<>4 (CDB9>FA4S) 144  4 140 

�!���: 602 36 26 540 

 

2.4. �84K, D>@<K 8 <5B>4K :>=B@>;O ?;0=8@C5<KE @57C;LB0B>2 >A2>5=8O 
?@>D5AA8>=0;L=>3> <>4C;O  

"9>GM<= >BAFDB?P BCD989?S9F EF9C9AP >4K9EF64 GE6B9A<S <;GK9AAB7B GK95AB7B 
@4F9D<4?4 F9BD9F<K9E>B7B < CD4>F<K9E>B7B I4D4>F9D4 6 IB89 B5GK9A<S. %<EF9@4 F9>GM97B 
>BAFDB?S GEC9649@BEF< CD98GE@4FD<649F D4;ABB5D4;AO9 CB HBD@9 < EB89D:4A<R 
>BAFDB?PAO9 @9DBCD<SF<S (>BAFDB?PAO9 FBK><), GK<FO64RM<9 6E9 6<8O 4G8<FBDAB= < 
E4@BEFBSF9?PAB= GK95AB= 89SF9?PABEF< B5GK4RM97BES. 

"EAB6AO@< 6<84@< F9>GM97B >BAFDB?S GEC9649@BEF< EFG89AFB6 S6?SRFES: 
- 6IB8AB= >BAFDB?P - A9B5IB8<@O= 8?S GEC9LAB7B C?4A<DB64A<S < GCD46?9A<S 

GK95AO@ CDBJ9EEB@; 
- F9@4F<K9E><= >BAFDB?P (CB @4F9D<4?4@ < 6 B5N9@9 B8AB= GK95AB= F9@O); 
- DG59:AO= >BAFDB?P (6 B5N9@9 D4;89?B6 <?< 7DGCC F9@ CB 8<EJ<C?<A9) 

B59EC9K<64RM<= >4K9EF6B <;GK9A<S EFG89AF4@< GK95AB7B @4F9D<4?4, GCD46?9A<9 GK95AB= 
89SF9?PABEFPR EFG89AFB6 < 99 >BDD9>F<DB6>G, 4 F4>:9 EF<@G?<DB64A<9 D97G?SDAB=, 
J9?9A4CD46?9AAB= D45BFO EFG89AFB6, 4>F<6<;4J<S <I CB;A464F9?PAB= 89SF9?PABEF<; 
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BCD989?9A<9 GDB6AS B6?489A<S EFG89AF4@< A46O>4@< E4@BEFBSF9?PAB= D45BFO, EB;84A<9 
GE?B6<= 8?S <I HBD@<DB64A<S. $G59:AO= >BAFDB?P @B:9F CDB6B8<FPES A9E>B?P>B D4; 6 
E9@9EFD, 6 6<89 CD9864D<F9?PAB7B >BAFDB?S (C9D98 Q>;4@9AB@) < / <?< 6 HBD@9 <FB7B6B7B 
>BAFDB?S, A4CD46?9AAB7B A4 6OS6?9A<9 EF9C9A< B6?489A<S EFG89AF4@< E<EF9@B= ;A4A<=, 
G@9A<= < A46O>B6 (>B@C9F9AJ<=), CB?GK9AAOI 6 CDBJ9EE9 <;GK9A<S GK95AB= 8<EJ<C?<AO. 
�FB7B6O= >BAFDB?P BEGM9EF6?S9FES 6 >BAJ9 E9@9EFD4 <;GK9A<S CDBH9EE<BA4?PAB7B 
@B8G?S. 

"EAB6AO@< HBD@4@< F9>GM97B >BAFDB?S GEC9649@BEF< EFG89AFB6 S6?SRFES: 
GEFAO= BCDBE A4 ?9>J<SI, CD4>F<K9E><I < E9@<A4DE><I ;4ASF<SI, CDB69D>4 6OCB?A9A<S 
C<EP@9AAOI 8B@4LA<I ;484A<=, CDB6989A<9 >BAFDB?PAOI D45BF, F9EF<DB64A<9 
(C<EP@9AAB9 <?< >B@CPRF9DAB9), >BAFDB?P E4@BEFBSF9?PAB= D45BFO EFG89AFB6 (6 
C<EP@9AAB= <?< GEFAB= HBD@9) < F.8. 

�DB@9:GFBKA4S 4FF9EF4J<S (>BAFDB?P) B5GK4RM<IES CB CDBH9EE<BA4?PAB@G 
@B8G?R B59EC9K<649F BJ9A<64A<9 D9;G?PF4FB6 GK95AB= 89SF9?PABEF< EFG89AF4 ;4 E9@9EFD, 
E?G:4M<= 8?S BCD989?9A<S GDB6AS >4K9EF64 CB87BFB6>< EFG89AFB6 6 EBBF69FEF6<< E 
FD95B64A<S@< (�"% %#" CB EC9J<4?PABEF<. #DB@9:GFBKA4S 4FF9EF4J<S BEGM9EF6?S9FES 
6 >BAJ9 E9@9EFD4 < ;469DL49F <;GK9A<9 CDBH9EE<BA4?PAB7B @B8G?S. #DB@9:GFBKA4S 
4FF9EF4J<S D94?<;G9FES 6 HBD@9 Q>;4@9A4 CB @B8G?R / >64?<H<>4J<BAAB7B Q>;4@9A4. 

 9;G?PF4FO BE6B9A<S CDBH9EE<BA4?PAB7B @B8G?S 8BEF<74RFES ;4 EK9F 
<ECB?P;B64A<S 6 CDBJ9EE9 B5GK9A<S 4>F<6AOI < <AF9D4>F<6AOI @9FB8B6 < F9IAB?B7<= 
HBD@<DB64A<S ;484AAOI >B@C9F9AJ<= G EFG89AFB6. 

 

2.5. �A?>;L7>20=85 2 ?@>F5AA5 >1CG5=8O 0:B82=KE 8 8=B5@0:B82=KE <5B>4>2 8 
B5E=>;>389 D>@<8@>20=8O :><?5B5=F89. 

#9D9IB8 > >B@C9F9AFABEFAB@G CB8IB8G 6 CDBJ9EE9 B5GK9A<S FD95G9F <;@9A9A<S 
@AB7<I EBEF46?SRM<I GK95AB7B CDBJ9EE4: EB89D:4A<S, ECBEB5B6 >BAFDB?S < @9FB8B6 
B5GK9A<S. "8A<@ <; A4<5B?99 64:AOI A4CD46?9A<= <;@9A9A<S @9FB8B6 B5GK9A<S CD< 
C9D9IB89 > >B@C9F9AFABEFAB@G CB8IB8G S6?S9FES <ECB?P;B64A<9 6 GK95AB@ CDBJ9EE9 
4>F<6AOI < <AF9D4>F<6AOI @9FB8B6 < F9IAB?B7<= B5GK9A<S. 

�>?RK9A<9 6 GK95AO= CDBJ9EE 4>F<6AOI < <AF9D4>F<6AOI @9FB8B6 B5GK9A<S 
4>F<6<;<DG9F CB;A464F9?PAGR 4>F<6ABEFP EFG89AFB6, GE<?<649F <I <AF9D9E < @BF<64J<R, 
D4;6<649F ECBEB5ABEFP > E4@BEFBSF9?PAB@G B5GK9A<R < B59EC9K<649F 5B?99 CB?AB9 
GE6B9A<9 <AHBD@4J<< (9E?< CD< ?9>J<BAAB= CB84K9 @4F9D<4?4 GE64<649FES A9 5B?99 20%, 
<AHBD@4J<<, FB 6 89?B6B= <7D9 3 8B 90%). 

�>F<6AB9 < <AF9D4>F<6AB9 B5GK9A<9 CD98CB?4749F B5GK9A<9, CB7DG:9AAB9 6 
B5M9A<9, >BFBDB9 EBID4AS9F >BA9KAGR J9?P < BEAB6AB9 EB89D:4A<9 CD98@9F4, AB 
6<8B<;@9AS9F HBD@O < CD<9@O 6989A<S ;4ASF<S. � A4GKAB-@9FB8<K9E><@ BEAB64@, A4 
>BFBDOI 54;<DG9FES 4>F<6AB9 < <AF9D4>F<6AB9 B5GK9A<9 BFABESFES B5GK9A<9 K9D9; BCOF < 
EBFDG8A<K9EF6B, GK9F D4;?<K<= 6 EF<?SI CB;A4A<S, <ECB?P;B64A<9 CB<E>B6OI, 
<EE?98B64F9?PE><I < <7DB6OI @9FB8B6.  

�AF9D4>F<6AB9 B5GK9A<9 >4> BEB54S HBD@4 BD74A<;4J<< CB;A464F9?PAB= 
89SF9?PABEF< B59EC9K<649F 6B6?9K9AABEFP 6E9I EFG89AFB6 6 B5D4;B64F9?PAO= CDBJ9EE, 
EB;849F GE?B6<S 8?S B5@9A4, 6;4<@AB7B B5B74M9A<S ;A4A<S@<, <89S@<, ECBEB54@< 
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89SF9?PABEF<, ECBEB5EF6G9F GEF4AB6?9A<R Q@BJ<BA4?PAOI >BAF4>FB6 @9:8G EFG89AF4@<, 
CD<GK49F D45BF4FP 6 >B@4A89, EA<@49F A9D6AGR A47DG;>G, CB@B749F <ECOF4FP KG6EF6B 
;4M<M9AABEF<, 6;4<@BCBA<@4A<S < EB5EF69AAB= GEC9LABEF<.  

� @9FB84@ 4>F<6AB7B < <AF9D4>F<6AB7B B5GK9A<S BFABESFES:  
И7DB6O9 F9IAB?B7<<: 89?B64S <7D4, ER:9FAB - DB?964S <7D4, <@<F4J<BAAO9 <7DO, 

<7DB6O9 ;4ASF<S A4 @B89?SI (<E>GEEF69AA4S B5D4;B64F9?PA4S ED984, >B@CPRF9DAO9 
89?B6O9 <7DO), EF4:<DB6>4 (E 6OCB?A9A<9@ <?< 59; 6OCB?A9A<S 8B?:ABEFAB= DB?<), 
89=EF6<S CB <AEFDG>J<< (4?7BD<F@G) 

!<FG4J<BAAO= 4A4?<;: 4A4?<; >BA>D9FAOI E<FG4J<=, D9L9A<9 E<FG4F<6AOI < 
CDB<;6B8EF69AAOI ;484K, >9=E-F9IAB?B7<< (<??REFD4F<6AO9 GK95AO9 E<FG4J<<, >9=EO E 
HBD@<DB64A<9@ < 59; HBD@<DB64A<S CDB5?9@O, CD<>?48AO9 GCD4:A9A<S), D4;5BD 
<AJ<89AFB6 <; CD4>F<><, 54E>9F-@9FB8 < F.8. 

Э6D<EF<K9E><9 F9IAB?B7<< 79A9D<DB64A<S <89=: «@B;7B6B= LFGD@», E<A9>F<>4, 
4EEBJ<4J<< (@9F4HBDO) 

"D9A<A7-@9FB8O: EBJ<4?PAB-CE<IB?B7<K9E><= FD9A<A7, FD9A<A7 89?B6B7B B5M9A<S, 
CE<IBF9IA<K9E><9 <7DO 

�DB5?9@AB9 B5GK9A<9: 4>F<6AO9 (CDB5?9@AO9) ?9>J<< < E9@<A4DO, ?9>J<<-

8<E>GEE<<, C9D9>D9EFAO9 8<E>GEE<<, F9@4F<K9E><9 8<E>GEE<<: >DG7?O= EFB?, CD9EE- 
>BAH9D9AJ<S / A4GKAB-CD4>F<K9E>4S >BAH9D9AJ<S, 8954FO  

�DB9>FAB9 B5GK9A<9: D4;D45BF>4 F6BDK9E>B7B <A8<6<8G4?PAB7B <?< 7DGCCB6B7B 
CDB9>F4, <EE?98B64F9?PE><9 CDB9>FO, <AHBD@4J<BAAO9 CDB9>FO, F6BDK9E><9 CDB9>FO, 
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- CBEFDB9A<9 E6B8AB= (B5B5M4RM9=) F45?<JO 

- D9L9A<9 ;484K < GCD4:A9A<= CB B5D4;JG 
- D9L9A<9 64D<4F<6AOI ;484K 
- 6OCB?A9A<9 D4EK9FAOI < 7D4H<K9E><I D45BF  
- D9L9A<9 E<FG4J<BAAOI ;484K 
- CB87BFB6>4 > 89?B6O@ / DB?96O@ <7D4@ 

- CDB9>F<DB64A<9 < @B89?<DB64A<9 D4;?<KAOI 6<8B6 < >B@CBA9AFB6 
CDBH9EE<BA4?PAB= 89SF9?PABEF<   

- F.8. 
 

#9D9K9AP GK95AB-@9FB8<K9E>B7B B59EC9K9A<S 8?S E4@BEFBSF9?PAB= D45BFO 
B5GK4RM<IES: @9FB8<K9E><9 G>4;4A<S CB E4@BEFBSF9?PAB= D45BF9 EFG89AFB6; GK95A4S < 
@9FB8<K9E>4S ?<F9D4FGD4 6 5<5?<BF9>9 < Q?9>FDBAAB= 5<5?<BF9>9 �B??98:4; BF6989AAB9 
8?S E4@BEFBSF9?PAB= D45BFO 6D9@S ;4ASF<= 6 >B@CPRF9DAOI >?4EE4I �B??98:4, 6>?RK4S 
D45BFG EB EC9J<4?<;<DB64AAO@ CDB7D4@@AO@ B59EC9K9A<9@, <AHBD@4J<BAAO@< 
ECD46BKAO@< E<EF9@4@<. 
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3. '%�"��/ $������*�� #$"(�%%�"!��0!"�" 
 "�'�/ 

 

3.1. &@51>20=8O : <8=8<C<C <0B5@80;L=>-B5E=8G5A:>3> >15A?5G5=8O 
$94?<;4J<S CDBH9EE<BA4?PAB7B @B8G?S # .03 "EGM9EF6?9A<9 CDB84: 

CBFD95<F9?PE><I FB64DB6 < >BBD8<A4J<S D45BFO E >?<9AF4@< FD95G9F A4?<K<S 
EC9J<4?PAOI GK95AOI CB@9M9A<= 8?S CDB6989A<S 6E9I 6<8B6 ;4ASF<=, 6 F.K. GK95AOI 
4G8<FBD<= 8?S CDB6989A<S F9BD9F<K9E><I ;4ASF<= (?9>J<=) < CD4>F<K9E><I ;4ASF<=, 
7DGCCB6OI < <A8<6<8G4?PAOI >BAEG?PF4J<=, CB@9M9A<= 8?S CDB6989A<S ?45BD4FBDAOI 
D45BF, F9>GM97B >BAFDB?S < CDB@9:GFBKAB= 4FF9EF4J<<, EBBF69FEF6GRM<@ B5D4;B@ 
BEA4M9AAO9 CB@9M9A<S 8?S E4@BEFBSF9?PAB= D45BFO EFG89AFB6.  

'K95AO9 CB@9M9A<S 8B?:AO 5OFP BEA4M9AO 6E9@ A9B5IB8<@O@ B5BDG8B64A<9@: 
D45BK<9 @9EF4 CD9CB8464F9?S, B5GK4RM<IES, F9IA<K9E><9 < <AO9 ED98EF64 B5GK9A<S.   

 #9D9K9AP >45<A9FB6 </<?< ?45BD4FBD<= </<?< @4EF9DE><I </<?< <AOI CB@9M9A<=, 
FD95GRM<IES 8?S BE6B9A<S 8<EJ<C?<AO: 
№ !08<5=>20=85 ?><5I5=8O 

1. �45<A9F @9:8<EJ<C?<A4DAOI >GDEB6, <EFBD<<, H<?BEBH<<, CDBH9EE<BA4?PAB= QF<>< 
< CE<IB?B7<< 89?B6B7B B5M9A<S 

2. �45<A9F Q>BAB@<><, Q>BAB@<>< BD74A<;4J<<,  @9A98:@9AF4, @4D>9F<A74, GCD46?9A<S 
C9DEBA4?B@, BEAB6 CD98CD<A<@4F9?PE>B= 89SF9?PABEF< (CD98CD<A<@4F9?PEF64) 

3. �45<A9F 5GI74?F9DE>B7B GK9F4, H<A4AEB6, A4?B7B6, A4?B7BB5?B:9A<S < 4G8<F4, 
BD74A<;4J<< 5GI74?F9DE>B7B GK9F4 < 4G8<F4 6 54A>4I, 6 EFD4IB6OI BD74A<;4J<SI 

4.  9FB8<K9E><= >45<A9F 
5. +<F4?PAO= ;4? (>45<A9F 8?S E4@BEFBSF9?PAB= D45BFO) 
6. �>FB6O= ;4? 
7. �<5?<BF9>4  

 

3.2. �=D>@<0F8>==>5 >15A?5G5=85 >1CG5=8O 
3.2.1. #5@5G5=L @5:><5=4C5<KE CG51=KE 8740=89, 4>?>;=8B5;L=>9 

;8B5@0BC@K, 8=D>@<0F8>==KE �=B5@=5B-@5AC@A>2 
 

"A=>2=K5 8AB>G=8:8 

1. �9AP7B6, �. �.  &9BD<S CBFD95<F9?PE>B7B CB6989A<S: GK95A<> 8?S 6G;B6 / �. �. 
�9AP7B6. 4  BE>64: �;84F9?PEF6B 2D4=F, 2024. 4 117 E. 4 (�OEL99 B5D4;B64A<9). 4 

ISBN 978-5-534-18271-2. 4 &9>EF: Q?9>FDBAAO= // "5D4;B64F9?PA4S C?4FHBD@4 2D4=F 
[E4=F]. 4 URL: https://urait.ru/bcode/534656 

2.  "=A9D, ". �.  'CD46?9A<9 D9;G?PF4F<6ABEFPR @4D>9F<A74: GK95A<> < CD4>F<>G@ 
8?S 6G;B6 / ". �. "=A9D. 4 2-9 <;8., C9D9D45. < 8BC. 4  BE>64: �;84F9?PEF6B 2D4=F, 2024. 
4 350 E. 4 (�OEL99 B5D4;B64A<9). 4 ISBN 978-5-534-04642-7. 4 &9>EF: Q?9>FDBAAO= // 
"5D4;B64F9?PA4S C?4FHBD@4 2D4=F [E4=F]. 4 URL: https://urait.ru/bcode/535644  

3.  <FDBL9A>B6, ". �.  �9?B6O9 C9D97B6BDO: GK95AB9 CBEB5<9 8?S 6G;B6 / 
". �.  <FDBL9A>B6. 4 2-9 <;8. 4  BE>64: �;84F9?PEF6B 2D4=F, 2024. 4 315 E. 4 

https://urait.ru/bcode/534656
https://urait.ru/bcode/535644
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(�OEL99 B5D4;B64A<9). 4 ISBN 978-5-534-07951-7. 4 &9>EF: Q?9>FDBAAO= // 
"5D4;B64F9?PA4S C?4FHBD@4 2D4=F [E4=F]. 4 URL: https://urait.ru/bcode/493376 

4. �46D<?B6, �. #.  "D74A<;4J<S >B@@9DK9E>B= 89SF9?PABEF<: Q?9>FDBAA4S 
>B@@9DJ<S: GK95AB9 CBEB5<9 8?S ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S / �. #. 
�46D<?B6. 4 3-9 <;8., 8BC. 4  BE>64: �;84F9?PEF6B 2D4=F, 2024. 4 477 E. 4 

(#DBH9EE<BA4?PAB9 B5D4;B64A<9). 4 ISBN 978-5-534-12180-3. 4 &9>EF: Q?9>FDBAAO= // 
"5D4;B64F9?PA4S C?4FHBD@4 2D4=F [E4=F]. 4 URL: https://urait.ru/bcode/494509  

 

�>?>;=8B5;L=K5 8AB>G=8:8 

1. %<AS964, �.  .  "EAB6O D9>?4@O: GK95A<> < CD4>F<>G@ 8?S ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S / �.  . %<AS964, ". !. �<?PJB64, �. �. �<?PJB6. 4 

 BE>64: �;84F9?PEF6B 2D4=F, 2024. 4 552 E. 4 (#DBH9EE<BA4?PAB9 B5D4;B64A<9). 4 

ISBN 978-5-534-15083-4. 4 &9>EF: Q?9>FDBAAO= // "5D4;B64F9?PA4S C?4FHBD@4 2D4=F 
[E4=F]. 4 URL: https://urait.ru/bcode/511938  

2. �?P<A, �. �.  %BJ<B?B7<S CBFD95?9A<S: GK95A<> 8?S 6G;B6 / �. �. �?P<A. 4 2-9 
<;8., <ECD. < 8BC. 4  BE>64: �;84F9?PEF6B 2D4=F, 2024. 4 433 E. 4 (�OEL99 
B5D4;B64A<9). 4 ISBN 978-5-534-08321-7. 4 &9>EF: Q?9>FDBAAO= // "5D4;B64F9?PA4S 
C?4FHBD@4 2D4=F [E4=F]. 4 URL: https://urait.ru/bcode/539081 

3. �B:G>, %. �.   4D>9F<A7B6O9 <EE?98B64A<S: GK95A<> 8?S ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S / %. �. �B:G>. 4 2-9 <;8., <ECD. < 8BC. 4  BE>64: 
�;84F9?PEF6B 2D4=F, 2024. 4 304 E. 4 (#DBH9EE<BA4?PAB9 B5D4;B64A<9). 4 ISBN 978-5-

534-09653-8. 4 &9>EF: Q?9>FDBAAO= // "5D4;B64F9?PA4S C?4FHBD@4 2D4=F [E4=F]. 4 URL: 

https://urait.ru/bcode/538368 

4.  4F69964, �. �.  #E<IB?B7<S 6989A<S C9D97B6BDB6: GK95AB9 CBEB5<9 8?S 6G;B6 / 
�. �.  4F69964, �.  . �DR>B64,  . $. �4D4964. 4 2-9 <;8., C9D9D45. < 8BC. 4  BE>64: 
�;84F9?PEF6B 2D4=F, 2024. 4 121 E. 4 (�OEL99 B5D4;B64A<9). 4 ISBN 978-5-534-09865-

5. 4 &9>EF: Q?9>FDBAAO= // "5D4;B64F9?PA4S C?4FHBD@4 2D4=F [E4=F]. 4 

URL: https://urait.ru/bcode/491523  

5.  <FDBL9A>B6, ". �.  �9?B6B9 B5M9A<9: QHH9>F<6AO9 C9D97B6BDO: CD4>F<K9E>B9 
CBEB5<9 / ". �.  <FDBL9A>B6. 4 2-9 <;8. 4  BE>64: �;84F9?PEF6B 2D4=F, 2024. 4 

315 E. 4 (#DBH9EE<BA4?PA4S CD4>F<>4). 4 ISBN 978-5-534-10704-3. 4 &9>EF: 
Q?9>FDBAAO= // "5D4;B64F9?PA4S C?4FHBD@4 2D4=F [E4=F]. 4 

URL: https://urait.ru/bcode/494467  

6. "EAB6O >B@@9DK9E>B= 89SF9?PABEF<: GK95A<> 8?S ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S / �.  . %<AS964, ". !. �<?PJB64, %. �. �9@?S>, �. �. 
%<AS96. 4  BE>64: �;84F9?PEF6B 2D4=F, 2024. 4 506 E. 4 (#DBH9EE<BA4?PAB9 
B5D4;B64A<9). 4 ISBN 978-5-534-08159-6. 4 &9>EF: Q?9>FDBAAO= // "5D4;B64F9?PA4S 
C?4FHBD@4 2D4=F [E4=F]. 4 URL: https://urait.ru/bcode/491497 

7.  4D>9F<A7-@9A98:@9AF: GK95A<> < CD4>F<>G@ 8?S 6G;B6 / �. �. �<CE<J [< 8D.]; 
CB8 D984>J<9= �. �. �<CE<J4, ". �. "=A9D. 4  BE>64: �;84F9?PEF6B 2D4=F, 2024. 4 379 

E. 4 (�OEL99 B5D4;B64A<9). 4 ISBN 978-5-534-01165-4. 4 &9>EF: Q?9>FDBAAO= // 
"5D4;B64F9?PA4S C?4FHBD@4 2D4=F [E4=F]. 4 URL: https://urait.ru/bcode/536234 

https://urait.ru/bcode/493376
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12.  https://www.dk.ru/ - DK.RU 3 89?B6B= CBDF4? �>4F9D<A5GD74.  
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3.2.2. #5@5G5=L A>2@5<5==KE 107 40==KE, ;8F5=78>==>5 ?@>3@0<<=>5 
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!B6D9@9AAO9 CDBH9EE<BA4?PAO9 54;O 84AAOI < <AHBD@4J<BAAO9 ECD46BKAO9 
E<EF9@O (<AHBD@4J<BAAO9 F9IAB?B7<<), <ECB?P;G9@B9 CD< BEGM9EF6?9A<< 
B5D4;B64F9?PAB7B CDBJ9EE4 CB 8<EJ<C?<A9: 

- %CD46BKAB-CD46B64S E<EF9@4 «�BAEG?PF4AF#?RE» (4>FG4?PA4S 69DE<S), 
EB89D:4M4S, 6 FB@ K<E?9, ABD@4F<6AB-CD46B6GR 54;G 6 B5?4EF< FBD7B6?<, ABD@4F<6AB-
CD46B6GR 54;G 6 B5?4EF< H<A4AEB6 < F.C. (BF9K9EF69AAB9 CDB<;6B8EF6B); 

- �AHBD@4J<BAA4S E<EF9@4 8?S 5GI74?F9D4 «�BAEG?PF4AF#?RE 8?S 5GI74?F9D4», 
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CDBJ9EE4 CB 8<EJ<C?<A9:  
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CD9;9AF4J<= MicrosoftPowerPoint, 5D4G;9D InternetExplorer (?<J9A;<BAAB9).  

- #DB7D4@@AO= CDB8G>F 8?S D45BFO E H4=?4@< 6 HBD@4F9 PDF Adobe Acrobat 
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