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70?><8=05<>ABL; ?@8BO30B5;L=0O A8;0; 038B0F8>==0O A8;0 A>>1I5=8O. 
12. �84K @5:;0<=KE :0<?0=89. 
13. $5:;0<=K5 035=BAB20 8 8E DC=:F88. 
14. $07@01>B:0 AB@0B5388 :><<C=8:0F8>==KE :0<?0=89. 
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3. &5<0 @01>BK 4>;6=0 1KBL @0A:@KB0 ?>;=>ABLN, <0B5@80; ?@54>AB02;5= G5B:> 8 ;>38G=>, 157 

>H81>:. 
4. �064K9 @0745; @01>BK 3 MB0? @5:;0<=>9 :0<?0=88 3 4>;65= 45<>=AB@8@>20BL 8A?>;L7>20=85 

>A=>2=KE 8=AB@C<5=B>2 8 <5B>4>2 A>AB02;5=8O ?;0=0 @5:;0<=>9 :0<?0=88, <5480?;0=0, <54803@0D8:0, 
A>45@60BL @07@01>B0==K9 8=AB@C<5=B0@89 (?;0=K, 3@0D8:8 8 4@.), 0=0;8B8G5A:8<8 A?@02:0<8, >17>@0<8, 
>:0=G820BLAO ?@>3=>70<8 8 >1>A=>20==K<8 2K2>40<8. 

5. $01>B0 4>;6=0 1KBL ?@54AB02;5=0 2 MS Word. "1O70B5;L=> =0;8G85 AAK;>: =0 8A?>;L7>20==K5 
8AB>G=8:8 (:=838, AB0BL8, M;5:B@>==K5 4>:C<5=BK). 

6. �A5 708<AB2>20=8O (@57C;LB0BK 8AA;54>20=89 @K=:0, 0C48B>@89, % � 8 4@., @07@01>B0==K9 
8=AB@C<5=B0@89 8 B.4.) 4>;6=K A>?@>2>640BLAO AAK;:0<8, >D>@<;5==K<8 ?> �"%& $ 7.0.5-2008 

«�81;8>3@0D8G5A:0O AAK;:0». 
7. �0I8B0 @07@01>B:8 @5:;0<=>9 :0<?0=88 4>;6=0 A>?@>2>640BLAO 8;;NAB@0B82=K< <0B5@80;><, 

?@54AB02;5==K< 2 MS PowerPoint. 
7. #@575=B0F8O @01>BK 4>;6=0 C:;04K20BLAO 2> 2@5<5==K5 @0<:8, 2K45;5==K5 4;O 70I8BK 

@07@01>B:8 3 =5 1>;55 15 <8=CB.  
 

�040=85 2. 
'A;>285. %>740=0 (545@0F8O ?> =>2><C 284C A?>@B0, :>B>@K9 5I5 =5 ?>;CG8; 4>AB0B>G=>3> 

@0A?@>AB@0=5=8O 8 ?@87=0=8O 2 =0H59 AB@0=5. 
�040G0. #@54;>68BL :><<C=8:0F8>==CN :0<?0=8N (A >4=8< :;NG52K< <5@>?@8OB85<), :>B>@0O 

1K >15A?5G8;0 E>@>H85 AB0@B>2K5 CA;>28O 4;O 0:B82=>3> @0728B8O 40==>3> 2840 A?>@B0, 4;O =0E>645=8O 
=5>1E>48<KE A?>=A>@>2, 4;O CB25@645=8O AB0BCA0 (545@0F88. 

 

�040=85 3.  
'A;>285. $C:>2>4AB2> :><?0=88, 2 :>B>@>9 2K @01>B05B5, >701>B8;>AL 2>?@>A>< C:@5?;5=8O 

:>@?>@0B82=>9 :C;LBC@K. 
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�040G0. #@54;>68B5 :><<C=8:0F8>==CN :0<?0=8N ?> @0728B8N :>@?>@0B82=>9 :C;LBC@K 2 
>@30=870F88 A ?><>ILN ?;0=0 <5@>?@8OB89 =0 3>4. 

 

�040=85 4.  
'A;>285. �><?0=8O, 2K?CA:0NI0O ?@><KH;5==K5 B>20@K, 3>B>28B : 2K?CA:C =>2K9 ?@>4C:B 

(A>2@5<5==K9 8 ?>:0 548=AB25==K9 =0 @K=:5). 
�040G0. #@54;>68B5 :><?;5:A <5@>?@8OB89 2 @0<:0E :><<C=8:0F8>==>9 :0<?0=88 4;O A>740=8O 

708=B5@5A>20==>AB8 C F5;52>9 0C48B>@88 8 CA?5H=>9 ?@575=B0F88 ?@>4C:B0. 
 

П@8<9@=O9 ?9@9G9=P 7484=89 8;я @4AG9B=>-7@4D8G9A:8E @45>B:  
�040=85 1.  
$07@01>B09B5 >?B8<0;L=K9 687=5==K9 F8:; :><<C=8:0F8>==>9 :0<?0=88 A =5A:>;L:8<8 

254CI8<8 <5@>?@8OB8O<8: 
1. «+8ABK9 3>@>4» (3>@>4 157 15A?@87>@=KE 682>B=KE); 
2. "@30=870F8O A0=0B>@=>-:C@>@B=KE 7>= 2 �0109:0;LA:>< :@05; 
3. "@30=870F8O @5018;8B0F8>==>3> F5=B@0 4;O 1>;L=KE 0;:>3>;87<>< 8 =0@:><0=859; 
4. "@30=870F8O 8==>20F8>==>3> ?@>872>4AB20 (?@>872>4AB2> :>A<5B8G5A:>9 ?@>4C:F88 =0 1075 

""" « 5B0;;8AB», A?5F80;878@CNI53>AO =0 2K?CA:5 <5B0;;>G5@5?8FK); 
5. �>72545=85 ?8@0<84K 2 A>2@5<5==>< �38?B5; 
6. �0?CA: <5489=>9 :0<?0=88 =>2>3> B5;5:0=0;0; 
7. %>740=85 0::0C=B0 M:A?5@B0; 
8. #@>2545=8O :>=:C@A0 ?@>D<0AB5@AB20; 
9. "B:@KB85 ;5B=>3> :0D5; 
10. %B@>8B5;LAB2> 307>?@>2>40 2 A5;LA:>9 <5AB=>AB8. 
 

П@8<9@=O9 ?9@9G9=P B9@<8=>6 8;я B9@<8=>;>78G9A:>7> 88:B4=B4:  

�35=B @5:;0<=K9 3 A>B@C4=8: @5:;0<=>3> 035=BAB20, ?@54;030NI89 2>A?>;L7>20BLAO CA;C30<8 
@5:;0<=>3> 035=BAB20. #>;CG0NI89 >?@545;5==K9 ?@>F5=B >B AC<<K 70:;NG5==KE 4>3>2>@>2. 

�35=BAB2> @5:;0<=>5 3 D8@<0, ?@54?@8OB85, ?@54;030NI55 :><?;5:A 8;8 >B45;L=K5 284K 
@5:;0<=KE @01>B 8;8 CA;C3. 

�C48B>@8O (publics) 3 ?>B5=F80;L=0O 8;8 D0:B8G5A:0O 0C48B>@8O 4;O ;N1>3> $R 3 A>>1I5=8O. �5 
E0@0:B5@8AB8:8 1078@CNBAO =0 C@>2=5 4>E>40, 2>7@0AB5, 35=45@=>9 8 @0A>2>9 ?@8=04;56=>AB8, 
35>3@0D8G5A:8E 8;8 ?A8E>3@0D8G5A:8E E0@0:B5@8AB8:0E. 

�C48>?@5AA-@5;87 (audio news please) 3 ?@5AA-@5;87, @0A?@>AB@0=O5<K9 ?> @048>AB0=F8O< ?> 
B5;5D>=C 8;8 0C48>:0AA5B5. 

�0=: 40==KE 3 E@0=8;8I5 40==KE 87 A>F80;L=KE >17>@>2. � =8E :>=F5=B@8@CNBAO >1H8@=K5 
70?0AK 7=0=89 >1 87<5=5=88 >1I5AB25==>3> <=5=8O 2 B5G5=85 :>=:@5B=>3> >B@57:0 2@5<5=8. �AB>G=8: 
>G5=L 206=>9 8=D>@<0F88. 

�0==5@ 3 2 Internet 3 3@0D8G5A:>5 87>1@065=85 8;8 B5:AB>2K9 1;>: @5:;0<=>3> E0@0:B5@0, 
O2;ONI89AO 38?5@AAK;:>9 =0 251-AB@0=8FC A @0AH8@5==K< >?8A0=85< ?@>4C:B0 8;8 CA;C38.  

�@8D8=3 3 :>@>B:0O, A60B0O ?> 2@5<5=8, 8=AB@C:B82=0O 2AB@5G0 >D8F80;L=KE ;8F A 6C@=0;8AB0<8 
?> :0:><C-;81> 2>?@>AC, ?>A2OI5==0O 87;>65=8N ?>78F88. �>7<>6=>, A ?@83;0H5=85< 4@C38E 
>D8F80;L=KE ;8F. %>>1I5=85 =0 1@8D8=35 =>A8B >4=>AB>@>==89 E0@0:B5@ >B :><<C=8:0B>@0 : 
6C@=0;8AB0<, 157 :><<5=B0@8O. �0: ?@028;>, 405BAO ?>OA=8B5;L=0O 8=D>@<0F8O > :0:><-;81> A>1KB88. 
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�@>HN@0 (>B D@0=F. brochure) 3 ?5G0B=>5 8740=85 =51>;LH>3> >1J5<0 (2 <564C=0@>4=>9 ?@0:B8:5 
>B 5 4> 48 AB@.). 

�@M=4 3 8=B5;;5:BC0;L=0O G0ABL B>20@0, 2K@065==0O 2 A2>9AB25==KE B>;L:> 40==><C B>20@C 
=0720=88 8 48709=5, A?>A>1AB2CNI0O CAB>9G82>9 8 A8;L=>9 ?>;>68B5;L=>9 :><<C=8:0F88 A 
?>B@518B5;5<. 

�C:;5B 3 @5:;0<=K9 <0B5@80;, =51>;LH>9 ?> >1J5<C, <=>3>F25B=K9, 2K?>;=5==K9 =0 ?;>B=>9 
1C<035, A @8AC=:0<8 8;8 D>B>3@0D8O<8. %>45@68B @5:;0<=>5 >?8A0=85 D8@<K 8;8 @5:;0<=>3> ?@>4C:B0, 
8;8 CA;C38. "1KG=> 45;05BAO =0 >4=>< ?5G0B=>< ;8AB5, A;>65==>< ;N1K<8 A?>A>10<8 2 =5A:>;L:> 
A381>2 (?CB52>48B5;8 8 B. ?.); ?@8<5=O5BAO 2 $R 4;O :@0B:>3> 8=D>@<8@>20=8O > ?@54?@8OB88, B>20@5, 
CA;C30E. $5:;0<=0O 8=D>@<0F8O 1>;LH53> >1J5<0, :0: ?@028;>, @07<5I05BAO 2 ?@>A?5:B0E. 

�M:3@0C=45@ (backgrounder) 3 B5:CI0O 8=D>@<0F8O A>1KB89=>3> E0@0:B5@0, =5 A>45@60I0O 
A5=A0F88. !>2>ABL @O4>2>3> ?;0=0, 8=D>@<0F8O > ?;0=>2KE <5@>?@8OB8OE. 

�N465B 3 ?;0=, >B@060NI89 >68405<K5 @57C;LB0BK 8 @0A?@545;O5<K5 @5AC@AK 2 :>;8G5AB25==>9 
D>@<5. %;C68B 2 :0G5AB25 :>=B@>;L=>3> MB0;>=0. 

�N;;5B5=L (>B D@0=F. 3 70?8A:0, ;8AB>:) 3 :@0B:>5 >D8F80;L=>5 A>>1I5=85, 284 ?5@8>48G5A:>3> 
8;8 M?87>48G5A:>3> 8740=8O >@30=870F88, A>45@60I55 8=D>@<0F8N > 5ё D8=0=A>2>-M:>=><8G5A:>9, 
A>F80;L=>9 45OB5;L=>AB8. 

�845>@>;8: (b-roll) 3 B>;L:> 2845>G0ABL ?;5=:8 157 A>?@>2>48B5;L=>3> B5:AB0 "=0 <>65B 
A>45@60BL 4>?>;=8B5;L=>5 72C:>2>5 A>?@>2>645=85, :>B>@>5 @540:B>@ <>65B 2:;NG8BL 2 2K?CA: 
=>2>AB59. 

�845> ?@5AA-@5;87 (video news release) 3 :@0B:89 ?>?C;O@870F8>==K9 <0B5@80; 2 D>@<0B5 4;O 
=5<54;5==>3> 8A?>;L7>20=8O B5;52878>==K< :0=0;><. 

�KAB02:0 3 ?C1;8G=0O 45<>=AB@0F8O 4>AB865=89 B5E 8;8 8=KE >B@0A;59 <0B5@80;L=>9 8;8 
4CE>2=>9 AD5@K 687=8 >1I5AB20, >A=>2=0O F5;L :>B>@>9 3 >1<5= 845O<8, B5>@8O<8, 7=0=8O<8. 

�KE;>? (A;5=3.) 3 MDD5:B >B @5:;0<K. 
�2>74L (A;5=3.) 3 C40@=K9 <0B5@80; 2 ?@5AA5. 
�68=A0 (A;5=3.) 3 70:07=K5 <0B5@80;K, @07<5I05<K5 ?>4 284>< @540:F8>==KE, A:@KB0O @5:;0<0. 
�>;O :0=0;0 (share) 3 ?@>F5=B B5;57@8B5;59, A<>B@OI8E >?@545;5==K9 :0=0;. 
�@092 B09< (>B 0=3;. 3 drive 3 5E0BL 2 B@0=A?>@B5, time 3 2@5<O) 3 2@5<O, 2 :>B>@>5 ?>B5=F80;L=0O 

0C48B>@8O A;CH0B5;59 545B =0 02B><>18;OE =0 @01>BC 8 2>72@0I05BAO 4><>9; 2@5<O A 6 4> 10 8 A 16 4> 19 
G0A>2. %G8B05BAO =0 :><<5@G5A:>< @048> ;CGH8<, =081>;55 MDD5:B82=K< 4;O @5:;0<K, 8 ?>B><C A0<K< 
4>@>38<. 

«�5;B0O ?@5AA0» 3 ?5@8>48G5A:85 8740=8O, A?5F80;878@CNI85AO =0 ?C1;8:0F8OE A5=A0F8>==KE 
<0B5@80;>2, A:0=40;L=KE A>>1I5=89 8 ?@. � @57C;LB0B5 =5?@5@K2=>3> ?>8A:0 A5=A0F89 2 «65;B>9 ?@5AA5» 
A;>68;0AL B5=45=F8O ?C1;8:0F88 AB0B59 A =87:>9 4>AB>25@=>ABLN. #@54AB028B5;8 «65;B>9 ?@5AAK», :0: 
?@028;>, =0E>4OBAO 2 >??>78F88 : 2;0ABO<, A>AB>OB 2 ?@>B82>@5G88 A ?@028B5;LAB2>< 8 =530B82=> 
>B=>AOBAO : :@C?=K< ?@54?@8OB8O<. 

�0@065=85 3 A>2>:C?=>ABL A?>A>1>2 8 @57C;LB0B>2 8=D>@<0F8>==>-?A8E>;>38G5A:>3> 
2>7459AB28O =0@O4C A 2=CH5=85<. "ACI5AB2;O5BAO 15AA>7=0B5;L=>. � E>45 70@065=8O ?@>8AE>48B 
?5@540G0 @07=>3> @>40 ?A8E8G5A:8E A>AB>O=89 3 ?0=8:8, B@52>38, 070@B0, M:AB070, @04>AB8, :>B>@K5 
15A:>=B@>;L=> 2>A?@8=8<0NBAO 8 2>A?@>872>4OBAO 2 A8BC0F88 =5?>A@54AB25==>3> >1I5=8O. 

�=45:A ?>?C;O@=>AB8 (hit) 3 B5@<8=, 8A?>;L7CNI89AO 2 >B=>H5=88 G8A;0 ;N459, ?>A5B82H8E 
>?@545;5==CN �=B5@=5B- AB@0=8FC. 

�<846 (>B ;0B. image 3 >1@07) 3 @0A?@>AB@0=5==>5 ?@54AB02;5=85 > E0@0:B5@5 >1J5:B0, 
F5;5=0?@02;5==> AD>@<8@>20==K9 >1@07-?@54AB02;5=85, =045;ONI89 =>A8B5;O 8<8460 ?@8 ?><>I8 
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0AA>F80F89 4>?>;=8B5;L=K<8 F5==>ABO<8 8 A?>A>1AB2CNI89 1>;55 F5;5=0?@02;5==><C 8 
M<>F8>=0;L=><C 2>A?@8OB8N.  >6=> A:070BL, GB> MB> 8A:CAAB25==> :>=AB@C8@C5<K9 >1@07 :>3>-;81> 8;8 
G53>-;81>: D8@<K, B>20@0, ;8G=>AB8, 3>@>40, AB@0=K, ?@8720==K9 >:070BL M<>F8>=0;L=>-?A8E>;>38G5A:>5 
2>7459AB285 =0 :>3>-;81> 2 F5;OE ?>?C;O@870F88, @5:;0<K 8 B.?. �<846 >A=>2K205BAO =0 C1548B5;L=KE 
D0:B0E > ;8G=>AB8 (8;8 :><?0=88, <0@:5). �K45;ONB =5A:>;L:> 284>2 8<8460: 75@:0;L=K9, B5:CI89, 
65;05<K9, :>@?>@0B82=K9, <=>65AB25==K9. 

�<846<59:5@ 3 A?5F80;8AB ?> D>@<8@>20=8N 8<8460, ?@54AB02;5=8O @5?CB0F88 D878G5A:>3> 
8;8 N@848G5A:>3> ;8F0, B>20@0, CA;C38 2 F5;OE ?>?C;O@870F88, @5:;0<K, ?@>?030=4K 8 B.?. 

�=B5@2LN 3 8=D>@<0F8>==K9 60=@ 2 6C@=0;8AB8:5. "4=0 87 =081>;55 @0A?@>AB@0=5==KE D>@< 
?>40G8 <0B5@80;0 2 % �, ?>72>;ONI0O ?>;CG8BL 8=D>@<0F8N 87 ?5@2KE @C: (:><?5B5=B=KE 2 
:>=:@5B=>9 >1;0AB8) ?> ?@>1;5<0<, 2>;=CNI8< >1I5AB2>. 

�=B@0=5B (intranet) 3 G0AB=0O A5BL 2=CB@8 >@30=870F88 4;O M:A:;N782=>3> 8A?>;L7>20=8O 
A>B@C4=8:0<8. �=B@0=5B >A=>2K205BAO =0 B>< 65 ?@8=F8?5 @01>BK, GB> 8 �=B5@=5B. 

�=D>@<0F8>==K9 ;8AB 3 @5:;0<=K9 <0B5@80;, ?> A>45@60=8N 0=0;>38G=K9 8=D>@<0F8>==><C 
?8AL<C, => =5 8<5NI89 0B@81CB>2 04@5A0B0. 

�0=0;878@>20=85 (channeling) - 8A?>;L7>20=85 3@C??>2KE ?>4E>4>2 8 F5==>AB59 4;O A>740=8O 
2K@078B5;L=>3> A>>1I5=8O. 

�59A (case) 3 8AB>@8O 8;8 A;CG09; 2 ?@0:B8:5 45OB5;L=>AB8 A;C61 ?> A2O7O< A >1I5AB25==>ABLN 3 
@0AA:07 > ?>;>68B5;L=>< >?KB5 8A?>;L7>20=8O ?>B@518B5;O<8 ?>?C;O@=KE ?@>4C:B>2, CA;C3 :><?0=88 
8;8 65 >1 CA?5H=>< @07@5H5=88 ?@>1;5<=KE A8BC0F89; 45B0;870F8O >?KB0. 

�;8H5 3 AB5@5>B8?=>5, 8718B>5 2K@065=85, H01;>==0O D@070. 
�><<C=8:0F8>==K9 0C48B 3 :20;8D8F8@>20==K9 0=0;87, :>=B@>;L, ?@>2>48<K9 A?5F80;8AB0<8, 

:0: ?@028;>, =57028A8<KE A;C61 A F5;LN CAB0=>2;5=8O :><<C=8:0B82=KE ?@>1;5<, D>@<8@>20=8O 
?@54;>65=89 ?> 8E CAB@0=5=8N 8 2K@01>B:5 ?@54;>65=89 ?> C;CGH5=8N :><<C=8:0F8>==>9 ?>;8B8:8 
@C:>2>4AB20. 

�><0=4=K9 4CE (:>@?>@0B82=K9) 3 MB> «4CE>2=K5 C7K», A:@5?;ONI85 2 >4=> F5;>5 0:B82=CN 
>@30=870F8>==CN 687=L, ?@840NI85 59 A>>B25BAB2CNICN D>@<C 8 A>740NI85 MB8< DC=:F8>=8@CNICN 
:>@?>@0F8N. 

�><<C=8:0B82=0O A?>A>1=>ABL 3 A@54AB20, 2:;NG0O ?@028;0, :>B>@K<8 ;N48 >ACI5AB2;ONB 
:><<C=8:0B82=K5 >1<5=K 8 8=B5@0:F88 A 4@C38<8 ;N4L<8 A>>1I5AB20. 

�><?@><0B 3 ?C1;8G=>5 >3;0H5=85 A2545=89 > =5:>B>@>< ;8F5 3 A?>A>1=KE 2K720BL =54>25@85 : 
MB><C ;8FC; ?>@>G0I8E 53> @5?CB0F8N; 8 ?>4@K20NI8E 53> ?@5AB86 8 02B>@8B5B  

�>=F5?F8O @5:;0<=>9 :0<?0=88 3 >1I55 ?@54AB02;5=85 > @5:;0<=>9 :0<?0=88, 2:;NG0NI55: 
- @5:;0<=CN 845N; 
- @5:;0<=CN 0@3C<5=B0F8N; 
- >A>15==>AB8 @5:;0<=KE A>>1I5=89; 
- >1>A=>20=85 2K1>@0 A@54AB2 @0A?@>AB@0=5=8O @5:;0<K; 
- B8? 8 ;>38:C @5:;0<=>9 :0<?0=88 A CG5B>< <0@:5B8=3>2KE 7040G @5:;0<>40B5;O. 
�>=JN=:BC@0 3 A>7402H55AO ?>;>65=85 2 :0:>9-=81C4L >1;0AB8 >1I5AB25==>9 687=8. 
�>=B5:AB 3 >B=>A8B5;L=> 70:>=G5==K9 >B@K2>: ?8AL<5==>9 8;8 CAB=>9 @5G8 (B5:AB0), >1I89 

A<KA; :>B>@>3> ?>72>;O5B CB>G=8BL (CAB0=>28BL) 7=0G5=85 8 C?>B@51;5=85 2E>4OI8E 2 =53> A;>2 8 
A;>2>A>G5B0=89. 

�>=B5=B-0=0;87 3 <5B>48:0 >1J5:B82=>3> :>;8G5AB25==>3> 87CG5=8O A>45@60=8O % �. �:;NG05B 
2 A51O A>AB02;5=85 4803@0<< 8;8 ?>4AG5B B>3>, :0: ?@54AB02;5=K 2 8=D>@<0F8>==>< 8AB>G=8:5 
8=B5@5ACNI85 8AA;54>20B5;O A<KA;>2K5 548=8FK. 
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�>?8@09B5@ 3 A>AB028B5;L B5:AB>2. $07@01>BG8: B5:AB>2KE >1@0I5=89, ;>7C=3>2, 45287>2. 
�>@?>@0B82=0O 845=B8G=>ABL (>B ;0B. corporatio 3 >1J548=5=85; >B ;0B. Identicus 3 B>645AB25==K9, 

>48=0:>2K9) 3 >B>645AB2;5==>ABL A>B@C4=8:0<8 8;8 >B45;L=K<8 >@30=870F8>==K<8 AB@C:BC@0<8 A51O 
:0: G0AB8 >@30=870F88, A ?@87=0=85 55 D8;>A>D88, =>@< 8 ?@028; ?>2545=8O. (>@<8@>20=85 
:>@?>@0B82=>9 845=B8G=>AB8 O2;O5BAO :><?;5:A=>9 AB@0B53859 D>@<8@>20=8O 8<8460 ?@54?@8OB8O 8 
AB@>8BAO =0 >7=0:><;5=88 >1I5AB25==>AB8 A F5;O<8 >@30=870F88, A>45@60=85< 55 45OB5;L=>AB8 8 
@0728B85< :><?;5:A0 >@30=870F8>==KE :><<C=8:0F89. 

�>@?>@0B82=K9 8<846 3 8<846 >@30=870F88 2 F5;><, >1J548=ONI89 55 ?@5AB86, @5?CB0F8N, 
CA?5E8 8 AB018;L=>ABL. 

�@50B82 (create 3 B2>@8BL) 3 B2>@G5A:0O A>AB02;ONI0O @5:;0<=>9 45OB5;L=>AB8. 
�845@-0170F 3 ?5@2K9 0170F ?@5AA-@5;870, :>B>@K9 4>;65= G8B0BLAO :0: 22545=85 2 =>2>ABL. �AO 

>A=>2=0O 8=D>@<0F8O, AC<<8@CNI0O 2AN A8BC0F8N, 4>;6=0 A>45@60BLAO 2 MB>< 0170F5. 
 0:5B 3 (mechfnical) 3 H@8DB, D>B>3@0D88, 3@0D8G5A:85 M;5<5=BK 8 B5:AB, A>1@0==K5 =0 >4=>9 

?;0AB8=5, 8A?>;L7C5<>9 4;O >DA5B=>9 ?5G0B8. 
 0=8?C;8@>20=85 (>B ;0B. manipulus 3 ?@83>@H=O, 3>@ABL) B5<0 A?>A>1>2 845>;>38G5A:>3> 

2>7459AB28O =0 =0A5;5=85 (G0AB> A ?><>ILN % �) 4;O 4>AB865=8O AC1J5:B82=KE F5;59, A?>A>1K 
>:070=8O ?A8E>;>38G5A:>3> 402;5=8O =0 :>;;5:B82, D>@<8@>20=85 >1I5AB25==>3> <=5=8O ?@8 
?@>2545=88 ?5@53>2>@>2, ?>4B0A>2:0 D0:B>2 8 4@C385 =51;03>284=K5 459AB28O 4;O 4>AB865=8O A2>8E 
F5;59. 

 0AA-<5480 3 =0720=85 A@54AB2 <0AA>2>9 8=D>@<0F88 (% �). 
 0AA>20O 8=D>@<0F8O 3 >4=>AB>@>==OO ?5@540G0 A2545=89, @0AAG8B0==0O =0 8E 2>A?@8OB85 

<0AA>2K< 7@8B5;5<, G8B0B5;5<, A;CH0B5;5<. 
 0AA>20O :><<C=8:0F8O 3 ?@>F5AA ?5@540G8 8=D>@<0F88 A ?><>ILN B5E=8G5A:8E A@54AB2 =0 

G8A;5==> 1>;LH85 @0AA@54>B>G5==K5 0C48B>@88. 
 0AA>20O @0AAK;:0 ?> D0:AC (bulk fax) 3 >B?@02:0 <0B5@80;>2 ?> D0:AC >4=>2@5<5==> =5A:>;L:8< 

?>;CG0B5;O<. 
 5480A>>1H5=85 (media alert) 3 C254><;5=85 @540:B>@>2 > <5@>?@8OB88, :>B>@>5 <>65B AB0BL 

>1J5:B>< D>B>- 8;8 2845>@5?>@B060. 
 5480108=3 3 >?B>20O ?>:C?:0 ?;>I0459 2 % � A F5;LN 40;L=59H59 ?5@5?@>4068 @5:;0<=K< 

035=BAB20< 8 @5:;0<>40B5;O<. 
 5480-:8B- A>45@68B =5A:>;L:> 284>2 <0B5@80;>2, ?>;57=KE 4;O 3075B 8 6C@=0;>2, 2 B>< G8A;5: 

?@5AA-@5;87, 1M:3@0C=45@, D0:B-;8ABK, D>B>3@0D88, 2845>?;5=:8. 
 5480-<8:A 3 ?;0= :><?;5:A=>3> 8A?>;L7>20=8O @07;8G=KE A@54AB2 @0A?@>AB@0=5=8O @5:;0<K 

4;O ?@>2545=8O @5:;0<=>9 :0<?0=88. 
 5480-?;0= 3 >?B8<0;L=K9 ?>@O4>: @07<5I5=8O 8=D>@<0F88 @5:;0<=>3> E0@0:B5@0 2 :0:><-;81> 

% �, >?@545;ONI89 1N465B, ?>A;54>20B5;L=>ABL, F5;5A>>1@07=>ABL 8A?>;L7>20=8O :>=:@5B=KE % �, 
?5@8>48G=>ABL 8 >1J5< @07<5I05<>9 8=D>@<0F88. 

 5480-@8;59H=7 (media relations) 3 :><?;5:A <5@>?@8OB89, >15A?5G820NI8E MDD5:B82=K5 A2O78 
:><?0=88 A <0AA-<5480. 

 5480@K=>: (media market) 3 @09>= >E20B0 0C48B>@88 A@54AB20<8 <0AA>2>9 8=D>@<0F88, 
?@8=04;560I8<8 B>9 8;8 8=>9 :><?0=88, 7>=0 MDD5:B82=>9 @50;870F88 8=D>@<0F8>==>9 B5E=8:8, 
?@>3@0<< 8 @0A?@>AB@0=5=8O @5:;0<K A ?><>ILN <0AA-<5480. 

 >45@0B>@ (moderator) 3 A?5F80;8AB, A;54OI89 70 A>1;N45=85< ?@028; 2 3@C??>2KE 48A:CAA8OE, 
254CI89 (2 G0B0E, D>@C<0E, B5;5:>=D5@5=F8OE, ?@8 ?@>2545=88 D>:CA3@C??); 2 :0B0;>30E 3 @540:B>@ 
B5:AB>2, >B25BAB25==K9 70 B>B 8;8 8=>9 B5<0B8G5A:89 @0745;. 
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 >BB> 3 >AB@>C<=>5 87@5G5=85, 8A?>;L7C5<>5 2 @5:;0<5. 
 5AOG=0O 0C48B>@8O (monthly reach) 3 :>;8G5AB2> @5F8?85=B>2 @5:;0<K, =0:>?;5==>5 2 B5G5=85 

<5AOF0. 
 >=8B>@8=3 % � 3 >BA;56820=85 A?5F80;8AB0<8 $R A>>1I5=89 2 ?@5AA5 ?> >?@545;5==>9 

B5<0B8:5 A ?>A;54CNI59 ?>41>@:>9 8=B5@5ACNI53> 70:07G8:0 <0B5@80;0. 
 >=8B>@8=3 3 ?>AB>O==>5 =01;N45=85 70 :0:8<-;81> ?@>F5AA>< A F5;LN 2KO2;5=8O 53> 

A>>B25BAB28O 65;05<><C @57C;LB0BC 8;8 ?5@2>=0G0;L=K< ?@54;>65=8O<. � $R 8A?>;L7C5BAO 4;O 
DC=:F8>=0;L=>9 >1@0B=>9 A2O78. 

 C;LB8<5480 B5E=>;>388 3 A>2>:C?=>ABL A>2@5<5==KE A@54AB2 0C48>- B5;5 3 287C0;L=KE 8 
28@BC0;L=KE :><<C=8:0F89, 8A?>;L7C5<KE 2 ?@>F5AA5 >@30=870F88, ?;0=8@>20=8O 8 C?@02;5=8O 
@5:;0<=>9 45OB5;L=>ABLN. 

!02O7G820O @5:;0<0 (hype) 3 ?@5C25;8G5==0O ?>?C;O@870F8O ?@>4C:B0, CA;C38 8;8 7=0<5=8B>AB8. 
+0AB> E0@0:B5@87C5BAO ?KH=K<8 M?8B5B0<8, =0?KI5==K<8 70O2;5=8O<8. 

!03@C7:0 (tie-in) 3 B5E=8:0 ?@>42865=8O B>20@0, :>B>@0O A2O7K205B >48= B>20@ A 4@C38<, A B5<, 
GB>1K ?@>4025F <>3 2>A?>;L7>20BLAO 8725AB=>ABLN B>@3>2>9 <0@:8 4@C3>3> B>20@0. 

!545;L=0O 0C48B>@8O (reach weekly) 3 =0:>?;5==>5 :>;8G5AB2> @5F8?85=B>2 @5:;0<K 2 B5G5=85 
=545;8. 

!5MB8G=0O @5:;0<0 2 $( 3 @5:;0<0, :>B>@0O: 
- A>45@68B B5:AB>2CN, 7@8B5;L=CN, 72C:>2CN 8=D>@<0F8N, =0@CH0NICN >1I5?@8=OBK5 =>@<K 

3C<0==>AB8 8 <>@0;8 ?CB5< C?>B@51;5=8O >A:>@18B5;L=KE A;>2, A@02=5=89, >1@07>2; 
- ?>@>G8B >1J5:BK 8A:CAAB20, A>AB02;ONI85 =0F8>=0;L=>5 8;8 <8@>2>5 :C;LBC@=>5 4>AB>O=85; 
- ?>@>G8B 3>AC40@AB25==K5 A8<2>;K, =0F8>=0;L=CN 20;NBC $( 8;8 8=>3> 3>AC40@AB20, 

@5;838>7=K5 A8<2>;K; 
- ?>@>G8B D878G5A:>5 8;8 N@848G5A:>5 ;8F>, 45OB5;L=>ABL, ?@>D5AA8N, B>20@. 
"1@0B=0O A2O7L 3 1;03>40@O CAB0=>2;5=8N MB>9 A2O78 AB0=>28BAO 2>7<>6=K< ?>;CG0BL 

:><?;5:A=K5 A2545=8O > @07;8G=KE @50:F8OE F5;52KE 0C48B>@89 =0 ?>ABC?82H85 A83=0;K A CG5B>< 
A>2>:C?=>AB8 D0:B>@>2 >1I53> D>=0 A>F80;L=>9 >1AB0=>2:8. 

"1I5=85 3 2708<>459AB285 42CE 8;8 1>;55 ;N459, A>AB>OI55 2 >1<5=5 8=D>@<0F859 >1I53> 8;8 
?>7=020B5;L=>3> E0@0:B5@0. 

"1I5AB25==>5 <=5=85 4 A>AB>O=85 <0AA>2>3> A>7=0=8O, 70:;NG0NI55 2 A515 >B=>H5=85 : 
A>1KB8O<, @07;8G=K< 3@C??0< 8 ;8G=>ABO<. �K@065=85 ?>78F88 ?> ?>;8B8G5A:8< ?@>1;5<0< 8;8 
B5:CI8< 45;0< G;5=0<8 >1I5AB20.  

"?@>A 3 A1>@ ?5@28G=KE 40==KE, =0?@02;5==K9 =0 2KOA=5=85 7=0=89, 273;O4>2, ?@54?>GB5=89 
?>B@518B5;59 8 >A>15==>AB59 ?>:C?0B5;LA:>3> ?>2545=8O. 

"@30=870F8O >1I5AB25==>3> <=5=8O 3 C?@02;5=G5A:0O DC=:F8O, 2 @0<:0E :>B>@>9 

>ACI5AB2;ONBAO: 
- >F5=:0 >B=>H5=89 >1I5AB25==>AB8; 
- A>>B=5A5=85 ?@8=F8?>2 8 ?@85<>2 45OB5;L=>AB8 ;8F0 8;8 >@30=870F88 A >1I5AB25==K<8 

8=B5@5A0<8; 
- ?;0=8@>20=85 8 ?@5B2>@5=85 2 687=L ?@>3@0<< 459AB289, @0AAG8B0==KE =0 702>520=85 

?>=8<0=8O 8 2>A?@8OB8O A> AB>@>=K >1I5AB25==>AB8. 
"B:@KB0O >1I5AB25==>ABL 3 H8@>:0O <0AA>20O >1I=>ABL ?>B@518B5;59 B>20@>2 8 CA;C3, 

<=>3>;8:0O 0C48B>@8O % �, G;5=K 0AA>F80F89 ?>B@518B5;59, 8459=K5 CG0AB=8:8 ?>;8B8G5A:8E 
42865=89, ?0@B89 8 D@0:F89. 
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"E20B (reach) 3 ?@>F5=B G;5=>2 F5;52>9 3@C??K, 28452H8E E>BO 1K >4=C <8=CBC 87 
@0AA<0B@8205<>3> MD8@=>3> A>1KB8O. 

#01;8A8B8 3 45OB5;L=>ABL, A2O70==0O A @0A?@>AB@0=5=85< @07=>>1@07=>9 8=D>@<0F88 > :><?0=88 
8;8 55 ?@>4C:F88 2 A@54AB20E A>2>9 8=D>@<0F88, =5 >?;0G8205<0O A?>=A>@><. 

#0:5B :><?>=5=B>2 D8@<5==>3> AB8;O (<8=8<0;L=K9) 3 A;>25A=K9 B>20@=K9 7=0:, 3@0D8G5A:89 
B>20@=K9 7=0: (;>3>B8?), F25B>20O 30<<0, D8@<5==K9 H@8DB, D8@<5==K9 1;>:. 

#5@51>@ (wearout) 3 871KB>G=>5 ?>2B>@5=85 A>>1I5=8O, ?@82>4OI55 : =530B82=>9 @50:F88 
?>B@518B5;O. 

#@09<-B09< (>B 0=3;. prime 3 ?5@2K9, ;CGH89, time 3 2@5<O) 3 MD8@=>5 2@5<O =0 @048> 8 
B5;52845=88, >E20BK20NI55 <0:A8<0;L=>5 :>;8G5AB2> @048>A;CH0B5;59 8 B5;57@8B5;59 (>1KG=> A 19 4> 
22 G0A>2); A0<>5 4>@>3>5 MD8@=>5 2@5<O 4;O @5:;0<K, ?@542K1>@=>9 038B0F88 8 B. ?. 

#@5AA0 3 <0AA>2K5 ?5@8>48G5A:85 ?5G0B=K5 8740=8O 3 3075BK 8 6C@=0;K, 2K?>;=ONI85 >4=C 87 
3;02=KE @>;59 % � 2 D>@<8@>20=88 >1I5AB25==>3> <=5=8O. 

#@5AA-:8B 3 ?@5AA-@5;87, 8AB>@8G5A:0O A?@02:0, 18>3@0D88 CG0AB=8:>2, >?8A0=8O B>20@>2 8 8=0O 
8=D>@<0F8O 4;O 6C@=0;8AB>2, >B=>AOI0OAO : B5<0B8:5 2AB@5G8. 

#@5AA-:;C1 3 ?@>D5AA8>=0;L=>5 >1J548=5=85 6C@=0;8AB>2, @53C;O@=> CAB@0820NI55 2AB@5G8 A 
?>?C;O@=K<8 ?>;8B8:0<8, 187=5A<5=0<8, 45OB5;O<8 :C;LBC@K. 

#@5AA-@5;87 3 >D8F80;L=>5 A>>1I5=85, ?>43>B>2;5==>5 4;O 6C@=0;8AB>2 8 @540:B>@>2 % �, > 
A>1KB88, <5@>?@8OB88 8;8 4@C3>< 8=D>@<0F8>==>< ?>2>45. 

#@5AA-BC@ 3 M:A:C@A8O, >@30=87>20==0O 4;O 6C@=0;8AB>2, A F5;LN ?@82;5G5=8O 2=8<0=8O : 
@538>=C, ?@>5:BC, 702>4C-?@>872>48B5;N 8;8 ?@54?@8OB8N. #@5AA-BC@ <>65B 2KABC?0BL 
A0<>AB>OB5;L=K< 8=D>@<0F8>==K< ?>2>4><. 

#@5AB86- C2065=85 AB0BCA0, A;>682H53>AO 2 >1I5AB25==>< 8 45;>2>< <=5=88. 
#@5AB86=0O @5:;0<0 3 @5:;0<=0O 45OB5;L=>ABL A F5;LN D>@<8@>20=8O 4>;3>2@5<5==>3> 8<8460 

>@30=870F88, D8@<K 8;8 ;8G=>AB8 

#@>5:F8>==K9 <5B>4 (projective technique) 3 =5AB@C:BC@8@>20==0O 8 =5?@O<0O D>@<0 @01>BK A 
?>B@518B5;O<8 8;8 M:A?5@B0<8, ?>1C640NI0O 8E : 2KA:07K20=8O< A2>8E A:@KBKE <>B82>2, C15645=89 
8;8 GC2AB2 >B=>A8B5;L=> >1AC6405<>9 ?@>1;5<K. 

#A524>A>1KB85 (pseudoeuent) 3 B5@<8=, 22545==K9 8AB>@8:>< �0=8M;5< �C@AB8=>< 4;O >?8A0=8O 
A>1KB89 8 A8BC0F89, >@30=87>20==KE ?@5645 2A53> 4;O >A25I5=8O 2 ?@5AA5 8 ?@82;5G5=8O 2=8<0=8O 
A@54AB2 <0AA>2>9 8=D>@<0F88. 

#C1;8G=>5 <5@>?@8OB85 3 >B:@KB0O, <8@=0O, 4>ABC?=0O :064><C, ?@>2>48<0O 2 D>@<5 A>1@0=8O, 
<8B8=30, 45<>=AB@0F88, H5AB28O 8;8 ?8:5B8@>20=8O ;81> 2 @07;8G=KE A>G5B0=8OE MB8E D>@< 0:F8O, 
>ACI5AB2;O5<0O ?> 8=8F80B825 3@0640= $>AA89A:>9 (545@0F88, ?>;8B8G5A:8E, 4@C38E >1I5AB25==KE 
>1J548=5=89 8 @5;838>7=KE >1J548=5=89.  

$53;0<5=B ?@>2545=8O ?C1;8G=>3> <5@>?@8OB8O 3 4>:C<5=B, A>45@60I89 ?>2@5<5==>5 
@0A?8A0=85 (?>G0A>2>9 ?;0=) >A=>2=KE MB0?>2 ?C1;8G=>3> <5@>?@8OB8O A C:070=85< ;8F, >B25BAB25==KE 
70 ?@>2545=85 :064>3> MB0?0. 

$5:;0<=0O 0C48B>@8O 3 >1I55 G8A;> ;8F, :>B>@K5 <>3CB C2845BL (CA;KH0BL, ?@>G8B0BL 8 B.?.) 
>?@545;5==>5 @5:;0<=>5 A>>1I5=85, ?5@540==>5 :>=:@5B=K< 8AB>G=8:>< 8=D>@<0F88. 

$5:;0<=0O :0<?0=8O 3 @50;870F8O :><?;5:A0 A?;0=8@>20==KE @5:;0<=KE <5@>?@8OB89, 
@0AAG8B0==KE =0 >?@545;5==K9 ?5@8>4 2@5<5=8, @09>= 459AB289, @K=>:, :@C3 ;8F. 

$5:;0<=>5 @57N<5 3 A>3;0H5=85 <564C @5:;0<=K< 035=BAB2>< 8 @5:;0<>40B5;5< > F5;OE 
@5:;0<=>9 :0<?0=88. #>A;5 A>3;0A>20=8O @5:;0<=>3> @57N<5 035=BAB2> A0<>AB>OB5;L=> ?>43>B02;8205B 
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B5E=8G5A:85 A@54AB20 @5:;0<=>3> 2>7459AB28O 8 >F5=8205B 8E AB>8<>ABL, 0 B0:65 A>AB02;O5B ?;0= 
@0A?@>AB@0=5=8O @5:;0<K. 

$5:;0<=>5 H>C 3 @0A?@>AB@0=5=85 A2545=89 > :><-;81>, > G5<-;81> A F5;LN A>740=8O 8725AB=>AB8 
8 ?>?C;O@=>AB8 2 D>@<5 ?KH=>3> AF5=8G5A:>3> 7@5;8I0, 459AB28O A CG0AB85< 8725AB=KE 0:B5@>2, 
A?>@BA<5=>2 8 B.4. 

$5:;0<=K9 1N465B 3 A<5B0 0AA83=>20=89, @0AE>4>2 =0 @5:;0<=CN 45OB5;L=>ABL. 
$5:;0<=K9 <0B5@80; 3 :0B0;>38, ?@>A?5:BK, 1@>HN@K, ?;0:0BK 8 4@. ?5G0B=K5 <0B5@80;K, 0 B0:65 

=57=0G8B5;L=K5 ?> AB>8<>AB8 ?@54<5BK, O2=> =>AOI85 @5:;0<=K9 E0@0:B5@. 
$5:;0<=K9 =>A8B5;L 3 ?5@2K9 C@>25=L @5:;0<K 2 A5B8 �=B5@=5B. $5:;0<=K9 =>A8B5;L 3 2=5H=OO 

@5:;0<0, @07<5I05<0O @5:;0<>40B5;5< C 8740B5;59. "1KG=> @5:;0<=K9 =>A8B5;L 8<55B AAK;:C 
=5?>A@54AB25==> =0 A09B @5:;0<>40B5;O (2B>@>9 C@>25=L @5:;0<K), 345 ?>;L7>20B5;L <>65B 1>;55 
?>4@>1=> >7=0:><8BLAO A ?@54;>65=85<. 

$5:;0<=K9 >E20B 3 :>;8G5AB2> C=8:0;L=KE ?>A5B8B5;59, :>B>@K< 1K;0 ?>:070=0 @5:;0<0 2 
7040==K9 ?@><56CB>: 2@5<5=8. 

$5:;0<=K9 M:2820;5=B (advertisining ecuiualency) 3 >?@545;5=85 AB>8<>AB8 ?>?C;O@870F8>==KE 
<0B5@80;>2 2 A@54AB20E <0AA>2>9 8=D>@<0F88 ?CB5< :>=25@B0F88 ?> AB02:5, >B@060NI59 AB>8<>ABL 
@07<5I5=8O @5:;0<K =0 MB>< 65 <5AB5. 

$5:;0<=K9 ?@>A?5:B 3 ?5G0B=0O @5:;0<0, :@0A>G=>5 8740=85, 1C: ;5B, A>45@60I85 8=D>@<0F8N > 
B>20@5 8;8 3@C??5 B>20@>2 @>4AB25==>3> =07=0G5=8O, ?@54;0305<KE >4=>9 D8@<>9. 

$5:;0<>40B5;L 3 70:07G8: @5:;0<K. � @>;8 @5:;0<>40B5;O <>3CB 2KABC?0BL ?@>872>48B5;8, 
@>7=8G=K5 8 >?B>2K5 ?@>402FK, D8@<K CA;C3, 48AB@81LNB>@K, 3>AC40@AB25==K5 8 >1I5AB25==K5 >@30=K, 
G0AB=K5 ;8F0 8 B.4. 

$5:;0<>?@>872>48B5;L 3 N@848G5A:>5 8;8 D878G5A:>5 ;8F>, >ACI5AB2;ONI55 ?>;=>5 8;8 
G0AB8G=>5 ?@82545=85 @5:;0<=>9 8=D>@<0F88 : 3>B>2>9 4;O @0A?@>AB@0=5=8O D>@<5. 

$5?>@B06 A <5AB0 A>1KB8O (actuality) 3 70?8AL 2KA:07K20=89, 8A?>;L7C5<0O 2 A2>4:5 =>2>AB59 =0 
@048>. 

$5?CB0F8O 3 ?@8>1@5B5==0O >1J5:B>< >1I5AB25==0O >F5=:0 53> :0G5AB2, 4>AB>8=AB2, =54>AB0B:>2. 
%0<>?@575=B0F8O 3 C<5=85 ?>4020BL A51O, ?@82;5:0O : A515 2=8<0=85, 0:BC0;878@CO : A515 8=B5@5A 

;N459 : :0:8<-B> A2>8< 2845>-, 0C48>:0G5AB20<. 
%;>30= 3 @5:;0<=K9 ;>7C=3 8;8 45287, A>45@60I89 A60BCN, ;53:> 2>A?@8=8<05<CN, MDD5:B=CN 

D>@<C;8@>2:C @5:;0<=>9 8458. 
- =5A5B M<>F8>=0;L=K9 A<KA; 2A59 @5:;0<=>9 :0<?0=88; 
- 2> <=>3>< D>@<8@C5B 8<846 B>20@0 8 >B=>H5=85 ?>B@518B5;O : =5<C. 
%;CE8 3 A>2>:C?=>ABL >F5=>G=>- =59B@0;L=KE A2545=89 (8AB8==KE 8;8 ;>6=KE), :>B>@K5 

2>7=8:0NB 87 02B>=><=KE 8AB>G=8:>2 8=D>@<0F88 8 @0A?@>AB@0=ONBAO ?> =5D>@<0;L=K< :0=0;0<. 
%>2>:C?=K9 @59B8=3 (GRP 3 gross rating points) 3 AC<<0 @59B8=3>2 2A5E ?>:07>2 @5:;0<K ?@8 

?@>2545=88 @5:;0<=>9 :0<?0=88 (2A5E 2K?CA:>2 @5:;0<=>3> >1JO2;5=8O). $0AA<0B@8205BAO ?@>F5=B 
G;5=>2 F5;52>9 3@C??K, A<>B@52H8E E>BO 1K >4=C <8=CBC 87 @0AA<0B@8205<>3> MD8@=>3> ?@>4C:B0. 1% 
F5;52>9 0C48B>@88 M:2820;5=B5= 1 10;;C @59B8=30. 

%>740=85 8<8460 3 0:B82=>5 4>2545=85 4> 2A5>1I53> A2545=8O >A=>2=KE 4>AB>8=AB2 >@30=870F88 
>4=>2@5<5==> A ?>?KB:>9 >1>9B8 <>;G0=85< =54>AB0B:8 8 B@C4=>AB8/ 

%>F80;L=0O @5:;0<0 (PSA) 3 :@0B:85 A>>1I5=8O, :0: ?@028;>, >B =5:><<5@G5A:8E >@30=870F89 8 
3>AC40@AB25==KE >@30=>2, 8A?>;L7CNBAO =0 @048> 8;8 B5;52878>==KE :0=0;0E =0 >1I5AB25==KE =0G0;0E, 
15A?;0B=>. 
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%@54AB2> <0AA>2>9 8=D>@<0F88 @5:;0<=>3> E0@0:B5@0 3 A@54AB2> <0AA>2>9 8=D>@<0F88, 2 
:>B>@>< @5:;0<0 ?@52KH05B 40 ?@>F5=B>2 >1J5<0 >B45;L=>3> =><5@0 ?5@8>48G5A:>3> 8740=8O, 0 2 B5;5- 
8 @048>?@>3@0<<0E 3 25 ?@>F5=B>2 >1J5<0 25I0=8O. 

%@54AB20 <0AA>2>9 :><<C=8:0F88 3 A8AB5<0B8G5A:>5 @0A?@>AB@0=5=85 8=D>@<0F88 G5@57 ?5G0BL, 
@048>, :8=>, 2845>, 72C:>70?8A8 A F5;LN CB25@645=8O 4CE>2=KE F5==>AB59 40==>3> >1I5AB20 8 >:070=8O 
845>;>38G5A:>3>, ?>;8B8G5A:>3>, M:>=><8G5A:>3> 8 >@30=870F8>==>3> 2>7459AB28O =0 >F5=:8, <=5=8O, 
?>2545=85 ;N459. 

%B5?5=L >E20B0 (incidence rate) 3 E0@0:B5@87C5B ?@>F5=B @5A?>=45=B>2, >1;040NI8E B@51C5<K<8 
E0@0:B5@8AB8:0<8. 

%B5@5>B8? 3 >1>1I5==>5 ?@54AB02;5=85 ?>E>68E >1J5:B>2, A>:@0I0NI55 =01>@ >B;8G8B5;L=KE 
G5@B (E0@0:B5@8AB8:) 8 >1@07CNI55 AE5<0B878@>20==K9 >1@07, C?@>I0NI89 8E 2>A?@8OB85, ?>=8<0=85 
8 >F5=:C. 

%>F80;L=0O B5E=>;>38O 3 A?>A>1 @50;870F88 A>F80;L=>3> ?@>5:B0 2>7459AB28O =0 ?@54<5B :0:>9-
;81> 45OB5;L=>AB8 @0AG;5=5==K9 =0 >B45;L=K5 MB0?K, ?@>F54C@K, >?5@0F88 8 C<5=8O, =0?@02;5==K5 =0 
?>445@60=85 A>F80;L=>9 A8AB5<K 2 @01>G5< A>AB>O=88 8;8 ?@5>1@07>20=85 55 2 A>>B25BAB288 A 
7040==K<8 ?0@0<5B@0<8. 

(8@<5==K9 AB8;L 3 A>2>:C?=>ABL 3@0D8G5A:8E, F25B>2KE, 0C48>- 8 2845>?@85<>2, :>B>@K5 
>15A?5G820NB 548=AB2> ?>2A54=52=>3> @01>G53> ?@>AB@0=AB20, ?@>4C:B>2 8 @5:;0<=KE <5@>?@8OB89 
>@30=870F88 8;8 ?@>5:B0, A?>A>1AB2CNI8E 8E C7=020=8N, 70?><8=0=8N 8 ;CGH5<C 2>A?@8OB8N 
A>B@C4=8:0<8, ?0@B=5@0<8 8 ?>B@518B5;O<8; ?>72>;ONB G5B:> >B;8G0BL A2>9 :>@?>@0B82=K9 8<846 >B 
8<8460 :>=:C@5=B>2. 

(>B>?@5AA-@5;87 (PNR) 3 D>B>3@0D8O A 4;8==>9 A>?@>2>48B5;L=>9 =04?8ALN ?>4 =59, 2 :>B>@>9 
87;0305BAO 2AO 8AB>@8O. 

(>B>@5?>@B06- @5?>@B06 A@54AB20<8 D>B>3@0D88. 
*5;520O 0C48B>@8O 3 G0ABL 0C48B>@88, >1J548=5==0O >1I8<8 45<>3@0D8G5A:8<8 

E0@0:B5@8AB8:0<8 8 :C;LBC@=K<8 2:CA0<8, =0 :>B>@CN @0AAG8BK20NB A>740B5;8 B>20@>2 8 CA;C3. 
+0AB>B0 ?>O2;5=8O @5:;0<K 3 :>;8G5AB2> @5:;0<=KE >1JO2;5=89, ?C1;8:0F89 70 >?@545;5==K9 

:0;5=40@=K9 ?5@8>4: 3>4, :20@B0;, <5AOF. 
+5@=K9 PR 3 <5B>4K 8 B5E=>;>388 public relations: 
- ?@>B82>@5G0I85 70:>=C 8 =5 A>>B25BAB2CNI85 MB8G5A:8< 8 <>@0;L=K< =>@<0< >1I5AB20; 
- =0?@02;5==K5 =0 =0<5@5==K9 ?>4@K2 @5?CB0F88 :>=:C@5=B0; 
- 8A?>;L7CNI85 ?>4:C? 6C@=0;8AB>2, :><?@><0B 8;8 A>1@0==CN =570:>==K<8 <5B>40<8 

8=D>@<0F8N. 
ЭE> 3 D@070 3 7025@H0NI0O G0ABL @5:;0<=>3> B5:AB0, ?@54=07=0G5==0O 4;O 70:@5?;5=8O 2 A>7=0=88 

?>B@518B5;O O@:>9 >1@07=>9 8=D>@<0F88. 
/7K: @5:;0<K 3 A2>5>1@07=>5 A>G5B0=85 ?@85<>2 >D>@<;5=8O, AB8;O =0?8A0=8O B5:AB>2, 

?@8ACI8E @5:;0<=K< >1JO2;5=8O<. 
 

П@8<9@=O9 ?9@9G9=P 7484=89 8;я ?@>9:B8@>64=8я 8 <>89;8@>64=8я @47;8G=OE 
:><?>=9=B>6 ?@>D9AA8>=4;P=>9 89яB9;P=>AB8:  

�040=85 1.  
"E0@0:B5@87>20BL (>?8A0BL) >@30=870F8N, 2 AB@C:BC@5 :>B>@>9 ?@54CA<>B@5=0 45OB5;L=>ABL 

A?5F80;8AB0 ?> @5:;0<5 8 A2O7O< A >1I5AB25==>ABLN. 
1. "A=>2=K5 E0@0:B5@8AB8:8 45OB5;L=>AB8 >@30=870F88: 
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- 8AB>@8O A>740=8O 8 @0728B8O; 
- CAB02 ?@54?@8OB8O, 53> CG@548B5;8; 
- >@30=870F8>==>-?@02>20O D>@<0 ?@54?@8OB8O 8 D>@<0 A>1AB25==>AB8; 
- >A=>2=K5 F5;8, 7040G8, 284K 45OB5;L=>AB8; 
- >@30=870F8>==>-B5E=>;>38G5A:85 8 A>45@60B5;L=K5 0A?5:BK 45OB5;L=>AB8 ?> @5:;0<5 8 A2O7O< 

A >1I5AB25==>ABLN; 
- 2=5H=85 A2O78 >@30=870F88 G5@57 <>=8B>@8=3 @538>=0;L=KE % �; 
- ?5@A?5:B82K @0728B8O ?@54?@8OB8O. 
2. �8G=K5 2?5G0B;5=8O ?@0:B8:0=B0: 
- ?@54AB02;5=8O >1 MDD5:B82=>AB8 45OB5;L=>AB8 A?5F80;8AB>2 ?> @5:;0<5 8 A2O7O< A 

>1I5AB25==>ABLN; 
- 2?5G0B;5=8O > B5E=>;>38G5A:8E ?@>F5AA0E, B5E=8G5A:>9 >A=0I5==>AB8, D>@<0E 8 <5B>40E 

@01>BK; 
- 2?5G0B;5=8O > @01>B5 ?@5AA-A5:@5B0@O, <5=5465@0 :><<C=8:0F8>==>9 AB@C:BC@K, <5=5465@0 ?> 

@5:;0<5 8 <0@:5B8=3C, M:A?5@B0, :>=AC;LB0=B0, @5D5@5=B0 ?> 2>?@>A0< <0AA>2>9 8=D>@<0F88 8 45;>2>9 
:><<C=8:0F88, >1I5AB25==KE A2O759, 3C<0=8B0@=KE B5E=>;>389 2 3>AC40@AB25==KE CG@5645=8OE, 
>1I5AB25==KE >@30=870F8OE, 2 :><<5@G5A:8E AB@C:BC@0E. 

3. $57C;LB0BK CG0AB8O 2 A5<8=0@0E, A>25I0=8OE, «<>73>2KE HBC@<0E» 8 4@C38E <5@>?@8OB8OE, 
A2O70==KE A ?;0=8@>20=85< 8 >@30=870F859 :>@?>@0B82=>9 :><<C=8:0F88. 

4. �@50B82=K5 ?@54;>65=8O ?> C;CGH5=8N :0G5AB20 :><<C=8:0F89 >@30=870F88 8;8 

B5E=>;>38G5A:8E 0A?5:B>2 @01>BK A?5F80;8AB0 ?> @5:;0<5 8 ?> A2O7O< A >1I5AB25==>ABLN 2 >@30=870F88. 
 

�040=85 2.  
#@>25AB8 =01;N45=85 70 ?@>2545=85< >B@0A;52>9 2KAB02:8 8 ?@>0=0;878@>20BL ?>;CG5==K5 

@57C;LB0BK. 
1. "E0@0:B5@87>20BL ACBL 2KAB02:8: F5;L, 7040G8, :0:>3> C@>2=O (<564C=0@>4=0O, @538>=0;L=0O 

8;8 >1;0AB=0O), 284 2KAB02:8 (8<846520O 8;8 :><<5@G5A:0O), :0:85 8A?>;L7>20;8 A?>A>1K ?@82;5G5=8O 
?>A5B8B5;59 4> >B:@KB8O 2KAB02:8. 

2. #5@5G8A;8BL, :0:85 >@30=870F88 ?@54AB02;5=K =0 2KAB02:5, :0:85 D>@<K 45OB5;L=>AB8 >=8 
8A?>;L7>20;8 4;O ?@82;5G5=8O 2=8<0=8O ?>A5B8B5;59. 

3. "1 >4=>9 87 >@30=870F89 @0AA:070BL ?>4@>1=55: :0:>5 >1>@C4>20=85 ?@54AB02;O5B, 70 AG5B G53> 
>ACI5AB2;O5BAO @07@01>B:0 @5:;0<=>3> ?@>4C:B0? "E0@0:B5@87>20BL ?@82;5:0B5;L=>ABL 48709=0 
2KAB02>G=>3> AB5=40. 

4. �0:>2K 3;02=K5 ?@87=0:8 45OB5;L=>AB8 AB5=48AB0? �0:85 ?@87=0:8 45;>2>3> >1I5=8O 2K 
>BA;548;8? !0A:>;L:> CA?5H=> 8E 8A?>;L7>20; AB5=48AB? 

5. �0: DC=:F8>=8@C5B 2KAB02:0 A B>G:8 7@5=8O >@30=870F88? +B> ?>:070;>AL 20< 8=B5@5A=K<? 
�0: 1K 2K >?B8<878@>20;8 45OB5;L=>ABL MB>9 2KAB02:8? �0H >1I89 ?@>3=>7, :0A0NI89AO ?5@A?5:B82K 
@0728B8O >@30=870F88 ?>4>1=KE 2KAB02>:. 

 

�040=85 3.  
#@>0=0;878@>20BL 0;3>@8B< ?@>2545=8O @5:;0<=>9, @5:;0<=> - 8=D>@<0F8>==>9, PR-:0<?0=88, 

2 >@30=870F88 8 ?@>2545=88 :>B>@>9 ABC45=B ?@8=8<0; CG0AB85. 
1. %>1@0BL >A=>2=CN 8=D>@<0F8N >1 >@30=870F88 8 ?@>4C:B5. 
2. "?@545;8BL F5;8 :0<?0=88 (8=D>@<0F8>==K5, ?@03<0B8G5A:85, 8<84652K5 8 B.4.). 
3. �K45;8BL 3@C??K F5;52>9 0C48B>@88 8 40BL 8< E0@0:B5@8AB8:C. 
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4. #@>A;548BL >A=>2=K5 MB0?K :0<?0=88. 
5. #5@5G8A;8BL @5:;0<=K5 8 PR-8=AB@C<5=BK, :>B>@K5 1K;8 8A?>;L7>20=K. 
6. "?@545;8BL MDD5:B82=>ABL :0<?0=88, 2K45;82 :@8B5@88 >F5=:8. 
7. #@54;>68BL A2>9 20@80=B >@30=870F88 8 ?@>2545=8O 40==>9 :0<?0=88 (4;O 4@C3>9 F5;52>9 

0C48B>@88, A 4@C38<8 8=AB@C<5=B0<8). 
 

�040=85 4.  
#@>0=0;878@>20BL A?5F80;L=>5 <5@>?@8OB85, 2 >@30=870F88 8 ?@>2545=88 :>B>@>3> ABC45=B 

?@8=8<0; CG0AB85. 
1. "?@545;8BL F5;L 8 7040G8 <5@>?@8OB8O. 
2. �K45;8BL 3@C??K F5;52>9 0C48B>@88 8 40BL 8< E0@0:B5@8AB8:C. 
3. #@>A;548BL MB0?K ?>43>B>2:8 8 @50;870F88. 
4. "F5=8BL MDD5:B82=>ABL <5@>?@8OB8O 2 A>>B25BAB288 A ?>AB02;5==K<8 F5;O<8. 
5. %45;0BL <>=8B>@8=3 ?C1;8:0F89, 2KH54H8E 2 % � ?>A;5 ?@>2545=8O <5@>?@8OB8O. 
6. +B> >15A?5G8;> CA?5E /=5CA?5E <5@>?@8OB8O? 
 

�040=85 5.  
#@8=OBL CG0AB85 2 :0G5AB25 2>;>=B5@0 2 >@30=870F88 8 ?@>2545=88 :>=:@5B=>9 @5:;0<=>9, 

@5:;0<=>-8=D>@<0F8>==>9, PR-:0<?0=88. 
 

�040=85 6.  
#@>25AB8 0=0;87 A@54AB2 8 =>A8B5;59 @5:;0<K. 
#@>25AB8 0=0;87 @5:;0<=KE @>;8:>2 ?> &� 8;8 @048>, 4;O G53> 2 B5G5=85 >4=>3> G0A0 ?@>AG8B0BL 

:>;8G5AB2> @5:;0<=KE 1;>:>2 8 8E E@>=><5B@06 =0 3-E @07;8G=KE :0=0;0E (2 >BG5B5 >1O70B5;L=> C:070BL, 
:0:85 >=8 1K;8: @538>=0;L=K5 8;8 D545@0;L=K5). 

�KOA=8BL, :0:85 @5:;0<=K5 @>;8:8 G0I5 8A?>;L7>20;8AL, :0:>9 B>20@ G0I5 @5:;0<8@>20;AO. 
"BA;548BL, =5 =0@CH0;AO ;8 «(545@0;L=K9 70:>= > @5:;0<5» ?> :>;8G5AB2C 2@5<5==KE @0<>: @5:;0<=KE 
1;>:>2. 

&@8 @>;8:0, :>B>@K5 G0I5 2AB@5G0;8AL, ?@>0=0;878@>20BL: 
1) >?@545;8BL, :0:0O @5:;0<0 2 =8E 8A?>;L7>20;0AL: ?> A?>A>10< 2>7459AB28O (@0F8>=0;L=0O 8;8 

M<>F8>=0;L=0O), ?> A?>A>10< 2K@065=8O (65AB:0O 8;8 <O3:0O), ?> F5;O< 8 7040G0< (8<846520O, 
AB8<C;8@CNI0O, C25I520B5;L=0O, A@02=8B5;L=0O, =0?><8=0NI0O, ?>4:@5?;ONI0O 8;8 
8=D>@<8@CNI0O);  

2) :0:85 B8?K 7=0:>2 2 :064>< @>;8:5 G0I5 2AB@5G0;8AL (A;>30=, A8<2>;, 87>1@065=85, B5:AB, 
@5:2878BK). "D>@<8BL 2A5 40==K5 2 B01;8FC. %D>@<C;8@>20BL 2K2>4K. 

 

�040=85 7.  
#@52@0B8BL A2>N AB@0=8FC 2 A>F80;L=KE A5BOE 2 ?5@A>=0;L=>5 <5480, GB>1K 8<5BL A2>9 

A>1AB25==K9 ?>;=>F5==K9 :0=0; :><<C=8:0F88. 
1. �K1@0BL A>F80;L=CN A5BL A CG5B>< 55 2>7<>6=>AB59, F5;52>9 0C48B>@88, @5H05<KE 7040G 8 

;8G=KE ?@54?>GB5=89. 
2. %45;0BL 8<84652K9 ?@>D8;L (2K1@0BL ?>4E>4OI55 D>B>, >B>1@0BL 8 2K;>68BL =5>1E>48<CN 

8=D>@<0F8N > A515, 70?>;=8BL D>B>0;L1>< 8 ?;59;8AB 8 B.4.); 
3. %45;0BL =0AB@>9:8 ?@820B=>AB8. 
4. #@>0=0;878@>20BL A>AB02 8 :>;8G5AB2> D@5=4>2. 
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5. #>AB028BL :><<C=8:0F8>==CN F5;L (=0?@8<5@, C254><8BL :0: <>6=> 1>;LH55 :>;8G5AB2> 
;N459 87 >:@C65=8O > A2>5< C2;5G5=88 <C7K:>9). 

6. %>AB028BL :>=B5=B-?;0= (?;0= ?C1;8:0F89, :>B>@K5 ?><>3CB ?@82;5GL 2=8<0=85 : AB@0=8F5 8 
4>18BLAO F5;8). 

7. �73>B>28BL A ?><>ILN 3@0D8G5A:8E @540:B>@>2 8=D>@<0F8>==K5, 8=D>@<0F8>==>-
@072;5:0B5;L=K5 <0B5@80;K, :>B>@K5 ?@82;5:0;8 1K 2=8<0=85 : AB@0=8F5 ?>;L7>20B5;O. �K;>68BL 8E =0 
AB@0=8F5 2 A>>B25BAB288 A :>=B5=B-?;0=><. 

8. #>A;5 @50;870F88 ?;0=0 >F5=8BL MDD5:B82=>ABL ?@>45;0==>9 @01>BK. 
 

�040=85 8. %>740BL 8725AB=>ABL A>1KB8N 2 ABC45=G5A:>9 A@545 A ?><>ILN ?5@A>=0;L=>9 AB@0=8FK 
2 A>F80;L=KE A5BOE. 

1. %>AB028BL ?;0= ?@54AB>OI8E ?C1;8:0F89 =0 ?5@A>=0;L=>9 AB@0=8F5 A C:070=85< B5<0B8:8 8 
>A=>2=>3> A>45@60=8O. 

2. #>43>B>28BL @5:;0<=K5 8 @5:;0<=>-8=D>@<0F8>==K5 <0B5@80;K. 
3. #>A;5 ?C1;8:0F88 2A5E <0B5@80;>2 A45;0BL >F5=:C MDD5:B82=>AB8 ?@>45;0==>9 @01>BK 

(?>4AG8B0BL :>;8G5AB2> ;09:>2, @5?>AB>2, :><<5=B0@852, 2>?@>A>2 «2 ;8G:C» 8 B.4.). 
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1000 @C1;59 >B F5=K :>=:C@5=B0". "Э;L4>@04>" 70<5=8;0 =0 I8B0E A;>30=: "%>3;0A5=. ' =0A 45H52;5" 8 
25@=C;0AL : ?@56=59 @5:;0<=>9 0:F88 - "���%%=K5 B>20@K". !> 2A:>@5 =0 ?;0:0B0E 8 2 B5;52878>==>9 
@5:;0<5 "Э;L4>@04>" ?>O28;AO 7=0: "№1 2 $>AA88.  K ?>1L5< ;N1K5 F5=K". 

�>?@>A. #> :0:8< >A=>20=8O< 8 :0:85 70:>=K =0@CH5=K? 
 

�040=85 9. !51;03>?@8AB>9=0O @5:;0<0 
 1) �><?0=8O "�2@>A5BL" @07<5AB8;0 @5:;0<C A> A;>30=><: "�2@>A5BL! �2@>A5BL! *5=K ?@>AB> 

>E&BL!". 2) %5BL <03078=>2 1KB>2>9 M;5:B@>=8:8 "Э;L4>@04>" 70?><=8;0AL @5:;0<>9 ?K;5A>A0: "%>AC 70 
:>?59:8". 3) $048> "�8A:>", 8A?>;L7>20;> A;>30= "/ EC45N >B @048> "�8A:>"". 4) %;>30= >4=>3> 
AB@0E>2>3> 1@>:5@0 - "&@0E=5< AB@0E!" 

�>?@>A. +B> >1J548=O5B 40==K5 ;>7C=38? �ABL ;8 =0@CH5=8O 2 40==>9 @5:;0<5 8 2 G5< >=8 
?@>O2;ONBAO? 

 

�040=85 10. !5=04;560I0O @5:;0<0 
� @5:;0<5 """ ""%� - %B@0E>2>9 A5@28A" @0A?@>AB@0=O;0AL A;54CNI0O 8=D>@<0F8O: "%B@0E>2>9 

%5@28A. "%��" 15A?;0B=>. �:F8O.  
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�=D>@<0F8O ?> B5;5D>=C 597-04-34. � 740=88 ��� 3. "48=F>2>. �K1>@ 2840 AB@0E>20=8O 8 
AB@0E>2>9 :><?0=88 70 �0<8". &0:65 2 ?@5AA5 @07<5I0;0AL @5:;0<0: "%B@0E>2>9 %5@28A. "%��" - 
15A?;0B=>. &>;L:> 70AB@0E>202 A2>5 B@0=A?>@B=>5 A@54AB2> C =0A, �K 25@=5B5 A515 ?>;=CN AB>8<>ABL 
?>;8A0 2 B5G5=88 A@>:0 53> 459AB28O. �K?8A02 ?>;8A "%��" 2 4@C38E AB@0E>2KE :><?0=8OE, �K 
AB@0EC5B5 =5 A51O 8 =5 A2>5 B@0=A?>@B=>5 A@54AB2>, 0 ?>AB@0402HCN, 2 @57C;LB0B5 20H8E 459AB289 
AB>@>=C. &>;L:> <K ?@54;0305< :><?5=A0F8N 28=>2=8:C 020@88". %>3;0A=> AB. 2 (� ""1 >1O70B5;L=>< 
AB@0E>20=88 3@0640=A:>9 >B25BAB25==>AB8 2;045;LF52 B@0=A?>@B=KE A@54AB2", ?> 4>3>2>@C 
>1O70B5;L=>3> AB@0E>20=8O 3@0640=A:>9 >B25BAB25==>AB8 2;045;LF52 B@0=A?>@B=KE A@54AB2 AB@0E>2I8: 
>1O7C5BAO 70 >1CA;>2;5==CN 4>3>2>@>< ?;0BC (AB@0E>2CN ?@5<8N) ?@8 =0ABC?;5=88 ?@54CA<>B@5==>3> 2 
4>3>2>@5 AB@0E>2>3> A;CG0O 2>7<5AB8BL ?>B5@?52H8< ?@8G8=5==K9 2A;54AB285 MB>3> A>1KB8O 2@54 8E 
687=8, 74>@>2LN 8;8 8<CI5AB2C (>ACI5AB28BL AB@0E>2CN 2K?;0BC) 2 ?@545;0E AB@0E>2>9 AC<<K. �>3>2>@ 
>1O70B5;L=>3> AB@0E>20=8O O2;O5BAO ?C1;8G=K<. 

�>?@>A. (�% =0H;0 =0@CH5=8O 2 40==>9 @5:;0<5. �0:>5 @5H5=85 2K=5A;0 (�%? 
 

�040=85 11. !5=04;560I0O @5:;0<0 
$5:;0<=K5 AB@0B5388 :><?0=88 "�8>=8A �;C1" (8<?>@B5@ 8 ?@>872>48B5;L 28=) 2:;NG0NB 

@53C;O@=>5 8 0:B82=>5 CG0AB85 =0 2KAB02:0E, 345 ?>B5=F80;L=K< ?>B@518B5;O< ?>:07K205BAO =>2K9 

0AA>@B8<5=B, CAB@0820NBAO :>;;5:B82=K5 453CAB0F88, ?>>I@ONBAO 8 2KA;CH820NBAO ?>65;0=8O 
?>A5B8B5;59. 

�>?@>A.  >6=> ;8 MB> ?@87=0BL :0: "?@>?030=4C ?LO=AB20" 8 :0: =5=04;560ICN @5:;0<C? 
 

�040=85 12. �>=:C@A 3 @5:;0<0 8;8 <>H5==8G5AB2> 
� 8725AB=>< ?5G0B=>< 8740=88 (6C@=0; 8;8 3075B0) ?@54?@8=8<0B5;L ?@8>1@5B05B @5:;0<=>5 

<5AB> 8 ?C1;8:C5B =5A;>6=K9 :@>AA2>@4 8;8 70304:C A >15I0=85< CG0AB8O G8B0B5;O 2 :>=:C@A5 
(=0?@8<5@, "' A5<8 =O=5: ... 157 3;07C" - C30409 A;>2>! 8;8 7040G0: "!0948 ?OBL >B;8G89 2 MB8E 
:0@B8=:0E"). +8B0B5;L 405B ?@028;L=K9 >B25B 8 >B?@02;O5B :C?>= ?> C:070==><C 04@5AC (:0: ?@028;>, 
01>=5=BA:89 OI8:), ?>A;5 G53> G8B0B5;L ?>;CG05B ?> ?>GB5 :>=25@B A> HB0<?0<8: "�@CG8BL ;8G=>!" 

"�>=D845=F80;L=0O 8=D>@<0F8O 2=CB@8!!!" 8 2 :>=25@B5 >1=0@C68205B, GB> 8<5==> >= 2K83@0; 
"1-9 ?@87 1>;LH>9 83@K"! %0< ?@57845=B 8740B5;LA:>3> :;C10 ;8G=> ?8H5B, GB> 45=L38 (170000 @C1;59) 
C =53> 2 A59D5 8 GB> ?>;CG8BL 8E G8B0B5;L <>65B 5A;8 ?@5420@8B5;L=> >B?@028B 45=56=K9 ?5@52>4 2 
>?;0BC B>20@>2 (=0?@8<5@, :=83) =0 AC<<C =5 =865 500 @C1;59, 0 70B5< G8B0B5;L ?>;CG8B 170000 @C1;59 
2<5AB5 A 70:070==K< B>20@><. � :>=25@B 2;>65=> <=>65AB2> 1C<03: A5@B8D8:0B ?@875@0 AC?5@=><8=0F88, 
1;0=: ?>GB>2>3> ?5@52>40, :>=25@B 4;O >B?@02;5=8O :28B0=F88 >1 >?;0B5, :0B0;>3 8=B5@=5B-<03078=0 > 
?>?C;O@=KE :=830E 8 2845>:0AA5B0E, 87 :>B>@KE "#>1548B5;L" A45;05B 70:07, 8725I5=85 > 15A?;0B=>< 
?>40@:5 70 ;N1>9 70:07 =0 AC<<C 1>;55 500 @C1;59 8 5I5 <=>65AB2> @5:;0<=KE ?@>A?5:B>2 8 1C:;5B>2. 
� 8B>35 >:07K205BAO, GB> ?>1548B5;L :>=:C@A0 A0< >?;0B8; A2>N ?>154C AC<<>9 500@C1. �=>340 
@07@01>BG8:8 40==>9 0D5@K 2KAK;0NB 5<C, =0?@8<5@, 1@>HN@C, >B:@KB:C 8;8 :0@<0==K9 :0;5=40@L, 
:>B>@K5 >G5284=> AB>OB =0<=>3> 45H52;5 ?5@52545==>9 AC<<K 2 500 @C1;59. 

�>?@>A: #@87=0:8 :0:>3> ?@02>=0@CH5=8O ?@8ACBAB2CNB 2 459AB28OE >@30=870B>@>2 :>=:C@A0?   
 

П@8<9@=O9 ?9@9G9=P 7484=89 8;я @4AG9B=>-7@4D8G9A:8E @45>B:  
�040=85 1.  
$0AAG8B0BL 25;8G8=C <8=8<0;L=>9 MDD5:B82=>9 G0AB>BK ?> $>AA8B5@C, #5@A8 4;O @5:;0<K 

AB8@0;L=>3> ?>@>H:0 =0 TV, *� 3 ;>O;L=K5 ?>B@518B5;8 <0@:8, F5;L :><<C=8:0-F88 - ?@8?><8=0=85 
<0@:8. 
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�040=85 2.  
"?@545;8BL @5:;0<=K9 1N465B ?> <5B>4C #5:EM<0 4;O 2->9 <0@:8, 2KE>4OI59 =0 @K=>:. 
 

�040=85 3.  
$5:;0<=K9 @>;8: ?>:070= 5 @07 2 ?5@540G5 A @59B8=3>< R=8%. +8A;5==>ABL F5;5-2>9 0C48B>@88 3 

80 000 G5;. "?@545;8BL G8A;> :>=B0:B>2. 
 

�040=85 4.  
"?@545;8BL >1J5< 2K1>@:8, 30@0=B8@CNI89 3%-N <0:A8<0;L=CN >H81:C 87<5-@5=8O @59B8=30 A 

C@>2=5< =0456=>AB8 99%. 
 

�040=85 5.  
% � 8<55B @59B8=3 R=10%. �0 5 2KE>4>2 % � >E20G5=> 20% 0C48B>@88. #>4AG8-B09B5 A@54=55 

G8A;> :>=B0:B>2 A MB8< % �. 
 

�040=85 6.  
!09B8 ?>;=K9 >E20B 0C48B>@88 ?@8 7-<8 :@0B=>< 2KE>45 8740=8O A @59B8=3>< 12%, ?@545;L=K< 

>E20B>< 50%. 
 

�040=85 7.  
!09B8 G8A;> 2KE>4>2 % � A @59B8=3>< 14% 8 ?@545;L=K< >E20B>< 50%, :>B>@>5 >15A?5G8B 90%-

=>5 =0AKI5=85 >E20B0 0C48B>@88 MB>3> % �. 
 

�040=85 8.  
�A?>;L7CO Media Calculator 2 =09B8 ?>;=K9 >E20B 10-B8 % � A >E20B0<8 11%, 12%,&,20% 8 

100%-K< ?@545;L=K< >E20B>< 3@C??K % �. 
 

�040=85 9.  
�A?>;L7CO Media Calculator 4 =09B8 G8A;> 2KE>4>2 % � A @59B8=3>< 14% 8 ?@5-45;L=K< >E20B>< 

50%, 4;O :>B>@>3> AB>8<>ABL ?@8@>AB0 >E20B0 =5 1C45B ?@52KH0BL 20%PP. 
 

�040=85 10.  
�A?>;L7CO Media Calculator 5 2KG8A;8BL A@54=89 C@>25=L 8=B5=A82=>AB8 ?5@8>-48G5A:>9 @5:;0<K 

4;O A;CG0O, 5A;8 >E20B >48=>G=>3> @5:;0<=>3> D;09B0 @025= 48%, ?@5-45;L=K9 >E20B @025= 100%, 0 
?5@8>4 @5:;0<K 2B@>5 ?@52KH05B 2@5<O ?>;C@0A?040 @5:;0<-=>3> 2>7459AB28O. 

 

�040=85 11.  
$0AAG8B0BL 25;8G8=C <8=8<0;L=>9 MDD5:B82=>9 G0AB>BK ?> $>AA8B5@C, #5@A8 4;O @5:;0<K 

7C1=>9 ?0ABK =0 TV, *� 3 =5?>AB>O==K5 ?>B@518B5;8 <0@:8, F5;L :><<C=8:0F88 3 8=D>@<0F8>==0O 
AB@0B538O D>@<8@>20=8O ;>O;L=>AB8. 

 

�040=85 12.  
"?@545;8BL @5:;0<=K9 1N465B ?> <5B>4C #5:EM<0 4;O 3->9 <0@:8, 2KE>4OI59 =0 @K=>:. 
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�040=85 13.  
$5:;0<=K9 @>;8: ?>:070= 7 @07 2 ?5@540G5 A @59B8=3>< R=7%. +8A;5==>ABL F5;5-2>9 0C48B>@88 3 

60 000 G5;. "?@545;8BL G8A;> :>=B0:B>2. 
 

�040=85 14.  
"1J5< 2K1>@:8 3 400 @5A?>=45=B>2, >?@545;8BL <0:A8<0;L=CN >H81:C 87<5@5-=8O @59B8=30 ?@8 

C@>2=5 =0456=>AB8 95%. 
 

�040=85 15.  
% � 8<55B @59B8=3 R=8%. �0 10 2KE>4>2 % � >E20G5=> 15% 0C48B>@88. #>4AG8-B09B5 A@54=55 

G8A;> :>=B0:B>2 A MB8< % �. 
 

�040=85 16.  
�A?>;L7CO Media Calculator 1 =09B8 ?>;=K9 >E20B 0C48B>@88 ?@8 7-<8 :@0B=>< 2KE>45 8740=8O A 

@59B8=3>< 12% 8 ?@545;L=K< >E20B>< 50%. 
 

�040=85 17.  
�A?>;L7CO Media Calculator 3 =09B8 ?>;=K9 >E20B 8 >E20BK A>2<5AB=>3> 2>7459-AB28O 3 % � A 

>E20B0<8 20%, 24% 8 30% 8 60%-K< ?@545;L=K< >E20B>< 3@C??K % �. 
 

�040=85 18.  
�A?>;L7CO Media Calculator 4 =09B8 AB>8<>ABL >E20B0 0C48B>@88, :>B>@K9 4>AB8-305BAO 4;O % � 

A @59B8=3>< 20% 8 ?@545;L=K< >E20B>< 50% ?@8 80%-=>< =0AKI5=88 >E20B0 0C48B>@88 MB>3> % �. 
 

�040=85 19.  
�A?>;L7CO Media Calculator 5 2KG8A;8BL ?5@8>4 @5:;0<K, ?@8 :>B>@>< A@54=89 C@>25=L 

8=B5=A82=>AB8 ?5@8>48G5A:>9 @5:;0<K A>AB02;O5B 70%, >E20B >48=>G=>3> @5-:;0<=>3> D;09B0 @025= 
57%, ?@545;L=K9 >E20B @025= 100%. 

 

�040=85 20.  
"1J5< 2K1>@:8 3 1500 @5A?>=45=B>2, >?@545;8BL <0:A8<0;L=CN >H81:C 87<5@5-=8O @59B8=30 ?@8 

C@>2=5 =0456=>AB8 95%. 
 

П@8<9@=O9 ?9@9G9=P 7484=89 8;я @9H9=8я 7484G / 6O?>;=9=8я 7484=89 ?> >5@47FC:  
#@8<5@ 1. �<55BAO % � A @59B8=3>< R = 6 %. +8A;> 2KE>4>2 MB>3> % � 4 B = 20. 
�KG8A;8< GRP: GRP = 20 * 6 % = 120 % (2 B01;8F0E ?8HCB ?@>AB> F8D@C 120 157 ?@>F5=B>2). 
 

#@8<5@ 2. �<55BAO 420 % � A R1 = 6 % 8 R2 = 10 %. +8A;> 2KE>4>2 % � 4 B =20, B = 10. 
�KG8A;8< GRP: GRP = 20 * 6 % + 10 * 10 % = 220 %. 
TRP (target rating point) - AC<<0@=K9 @59B8=3, => =5 4;O 2A59 0C48B>@88, :0: GRP, 0 ;8HL 4;O 

F5;52>9 3@C??K. 
 

#@8<5@ 3. $59B8=3 «'@0;LA:>3> @01>G53>» 3 24%, G8A;> 2KE>4>2 3 2. $59B8=3 «�><A><>;LA:>9 
?@024K» 3 31%, G8A;> 2KE>4>2 3 4. $59B8=3 «�8(» - 46%, G8A;> 2KE>4>2 3. �KG8A;8B5 AC<<0@=K9 
@59B8=3. 
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$5H5=85: 24 * 2 + 31 * 4 + 46 * 3 = 310% (?C=:B>2) 
"48= ?C=:B @59B8=30 G0AB> >1>7=0G05BAO, :0: 1 GRP. %>2>:C?=K9 @59B8=3 O2;O5BAO 

?@>872545=85< >E20B0 =0 G0AB>BC (F) @07<5I5=89: GRP = Reach * F 

%>>B25BAB25==>, 5A;8 <K 7=05< 7=0G5=8O A>2>:C?=>3> @59B8=30 8 >E20B 0C48B>@88, B> <>65< 
>?@545;8BL A@54=NN G0AB>BC 2>7459AB28O =0 ?>B@518B5;O: 

F = ach / GRPRe 

 

#@8<5@ 4. "48= =><5@ 3075BK «'@0;LA:89 @01>G89» 2 3. �:0B5@8=1C@35 G8B05B 274 BKA.G5;. 
$0AAG8B09B5 @59B8=3 8740=8O. 

$5H5=85: 274 000 : 1 300 000 = 21,08% 

 

#@8<5@ 5. $0AAG8B09B5 AC<<0@=K9 @59B8=3 B@5E 3075B 3. �:0B5@8=1C@30, 5A;8 0C48B>@8O >4=>3> 
% � 3 300 BKA G5;., 2B>@>3> 3 100 BKA. G5;., B@5BL53> 3 286 BKA G5;. � B5G5=85 :0<?0=88 @5:;0<0 
@07<5I0;0AL A>>B25BAB25==> 4, 2, 8 @07. 

$5H5=85: 
300 000 : 1 300 000 = 23,08% 23,08 * 4 = 92,32 

100 000 : 1 300 000 = 7,7% 7,7 * 2 = 15,4 

286 000 : 1 300 000 = 22% 22 * 8 = 176 

GRP = 92,32 + 15,4 + 176 = 283,72 

 

#@8<5@ 6. � 3>@>45 2A53> 3 3075BK 8 =0< :0: @07 =C6=> @07<5AB8BL @5:;0<C 2 ?@5AA5. �N465B C =0A 
C65 7040= 8 @02=O5BAO 50 000 @C1.  

%B>8<>ABL @07<5I5=8O 2 ?5@2>9 3075B5 (�1) A>AB02;O5B 20 000 @C1., 2 �2 15 000 @C1., 2 �3 30 000 
@C1. 

&0:8< >1@07><, <K <>65< @07<5AB8BLAO 2 ;N1KE 2-E 8740=8OE, => 2 :0:8E ;CGH5? �45< =0 A09BK 
MB8E 8740=89 8;8 2 4@C385 8AB>G=8:8 8 A<>B@8< 8E @59B8=38 (?@54?>;0305<, GB> =0H0 F5;520O 0C48B>@8O 
3 2Aё =0A5;5=85, 8 GB> C 2A5E 3-E 3075B 0C48B>@8O >48=0:>20O). #@54?>;>68<, GB> <K ?>;CG8;8 B0:85 
F8D@K 3 

R(�1) = 15%, 
R(�2) = 20%, 
R(�3) = 25%, 345 R 3 MB> @59B8=3 8740=8O. 
�Aё, MB8E 40==KE 4>AB0B>G=> 4;O B>3>, GB>1K ?>=OBL 3 :0:85 3075BK =0< 1C4CB 1>;55 MDD5:B82=K. 
%0<K< ?@>ABK< ?>:070B5;5< 4;O A@02=5=8O 42CE % � O2;O5BAO CPP (AB>8<>ABL ?C=:B0 @59B8=30). 
CPP = AB>8<>ABL / @59B8=3 
B> 5ABL CPP ?>:07K205B, A:>;L:> AB>8B >48= ?C=:B @59B8=30. 
�;O =0H53> A;CG0O ?>;CG05BAO: 
�1: CPP = 20000 / 15 = 1333 @C1. 
�2: CPP = 15000 / 20 = 750 @C1. 
�3: CPP = 30000 / 25 = 1200 @C1. 
&0:8< >1@07><, 70 <5=LH85 45=L38 <K ?>;CG8< 1>;LH5 @59B8=30 (:>=B0:B>2 =0H59 *�), 

@07<5I0OAL 2 3075B5 2 8 3. � 3075B5 =><5@ 1 A0<K9 2KA>:89 CPP. 
 

#@8<5@ 6. #CABL N� = 100 000. �KG8A;8B5 G8A;> :>=B0:B>2 2 CA;>28OE 7040G 1 8 2. 
1) OTS = 100 000 * 120 % = 120 000 (45;8BL =0 100%) :>=B0:B>2, 
2) OTS = 100 000 * 220 % = 220 000 (45;8BL =0 100%) :>=B0:B>2. 
 

#@8<5@ 7. #CABL N� = 100 000. $59B8=3 = 40%, %E5<0 @07<5@0 3 4 @070. "?@545;8B5 OTS. 
$5H5=85: 
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40% * 4 = 160% 160% - MB> 1,6 OTS = 100 000 * 1,6 = 160 000 :>=B0:B>2. 
 

З484A<O 8?O E4@BEFBOF9?PAB7B D9L9A<O CB B5D4;JG 

$5H8B5 7040G8, 8A?>;L7CO ?@82545==K5 2KH5 >1@07FK. "B25B 70?8H8B5 2 2845 2K2>4>2 4;O 
?@8=OB8O @5H5=8O >1 MDD5:B82=>AB8 B>3> 8;8 8=>3> :0=0;0. 

 

�040=85 1. �>;O 0C48B>@88 ?5@540G8 B5;5:0=0;0 «�» 2 ?OB=8FC 2 20:00 A>AB02;O5B 30% (Share = 
30%). �>;O B5;57@8B5;59 2 MB>B <><5=B A>AB02;O5B 70% (HUT = 70%). �0:>2 @59B8=3 ?@>3@0<<K? 

 

�040=85 2. $59B8=3 ?5@540G8 B5;5:0=0;0 «�» 2 AC11>BC 2 18:30 A>AB02;O5B 6% (Rating = 6%). �>;O 
B5;57@8B5;59 2 MB>B <><5=B A>AB02;O5B 25% (Share = 25). �0:>20 4>;O 2A5E B5;57@8B5;59 2 MB>B <><5=B? 

 

�040=85 3. �>;O B5;57@8B5;59 2 ?OB=8FC 2 22:00 A>AB02;O5B 70% 2;045;LF52 B5;5287>@>2 (HUT - 
70%). $59B8=3 B5;5:0=0;0 «�» 2 MB> 2@5<O 15% (Rating = 15%). �0:>20 4>;O «�» 2 MB> 2@5<O? 

 

�040=85 4. �0 @5:;0<=CN :0<?0=8N 4>AB83=CB >E20B 0C48B>@88 50% (Reach (l+) = 50%). %@54=OO 
G0AB>B0 A>AB028;0 4 (Frequency = 4). �0:>2> 7=0G5=85 GRP? 

 

�040=85 5. �0 @5:;0<=CN :0<?0=8N =01@0=> 420 GRP. "E20B A>AB02;O5B 80% (Reach (1+) = 80%). 

�0:>2> 7=0G5=85 A@54=59 G0AB>BK? 
 

�040=85 6. � 3>@>45 ?@>68205B 152 000 G5;>25:. �075BC G8B05B 13 000 G5;>25:. &5;5?5@540GC 
A<>B@OB 47 000 G5;>25:. �0:>2K @59B8=38 3075BK 8 B5;5?5@540G8? 

 

�040=85 7. � 3>@>45 ?@>68205B 152 000 G5;>25:. �7 =8E <C6G8=K 2 2>7@0AB5 25 - 40 ;5B A>AB02;ONB 
9%. %>3;0A=> 8AA;54>20=8O<, 4000 <C6G8= MB>3> 2>7@0AB0 A<>B@5;8 B5;5?5@540GC. �0:>2 @59B8=3 
?5@540G8 4;O <C6G8= MB>3> 2>7@0AB0?  

 

�040=85 8. $59B8=3 ?5@540G8 A>AB02;O5B 12%. �>;O ?5@540G8 - 25%. !0A5;5=85 3>@>40 - 70 000 

G5;>25:. %:>;L:> 2A53> ;N459 A<>B@5;> B5;5287>@ 2> 2@5<O 2KE>40 ?5@540G8? 
 

�040=85 9. %@54=89 @59B8=3 B5;5:0=0;0 7%. 18% =0A5;5=8O AB@0=K A<>B@5;8 B5;5287>@ 2 
@0AA<0B@8205<K9 ?5@8>4 2@5<5=8. �0:>20 4>;O B5;5:0=0;0 2 MB>B ?5@8>4 2@5<5=8? 

 

�040=85 10. �> 2@5<O @5:;0<=>9 :0<?0=88 1K;8 @07<5I5=K @>;8:8: 1-9 :0=0; - @59B8=3 12%, 
2KE>4>2 7; 2-9 :0=0; - @59B8=3 7%, 2KE>4>2 9; 3-9 :0=0; - @59B8=3 9%, 2KE>4>2 12. "E20B :0<?0=88 - 30%. 

�0:>20 G0AB>B0 :0<?0=88? 
 

�040=85 11. � 3>@>45 ?@>68205B 220 000 65=I8= 2 2>7@0AB5 20 - 40 ;5B. �> 2@5<O @5:;0<=>9 
:0<?0=88 1K;> >E20G5=> 70%. +0AB>B0 A>AB028;0 4,2. �0:>5 :>;8G5AB2> :>=B0:B>2 1K;> >ACI5AB2;5=> 2 
@0<:0E :0<?0=88? 

 

�040=85 12. �> 2@5<O @5:;0<=>9 :0<?0=88 1K;> >E20G5=> 65%. +0AB>B0 A>AB028;0 7,2. �N465B 
A>AB028; 12 000 @C1;59. �0:>20 AB>8<>ABL >4=>3> ?C=:B0 @59B8=30? 

 

�040=85 13. %B>8<>ABL @5:;0<K 2 42CE 3075B0E: «�» - 10 000 @C1;59; «�» - 12 000 @C1;59. "1I0O 
AB>8<>ABL <5=LH5 C 3075BK «�», => C 3075B @07=K5 B8@068: «�» - 17 000 M:75<?;O@>2; «�» - 22 000 

M:75<?;O@>2. %@02=8B5 AB>8<>ABL @5:;0<K 2 >4=>< M:75<?;O@5 3075B. 
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�040=85 14. %B>8<>ABL ?>;>AK @5:;0<K 2 3075B0E: «�» - 20 000 @C1;59; «!» - 30 000 @C1;59. 
&8@068: «�» - 400 000 M:75<?;O@>2; !» - 620 000M:75<?;O@>2. 

 

�040=85 15. %B>8<>ABL ?>;>AK @5:;0<K 2 3075B0E: «�» - 20 000 @C1;59; «!» - 30 000 @C1;59. 
�C48B>@8O: «�» - 2 000 000 G5;>25:; «!» - 2 480 000 G5;>25:. 

 

�040=85 16. %B>8<>ABL ?>;>AK @5:;0<K 2 3075B0E: «$» - 20 000 @C1;59; «*» - 30 000 @C1;59. 
�C48B>@88: «$» - 400000 G5;>25:; «*» 4 620 000 G5;>25:. $5:;0<>40B5;O 8=B5@5ACNB 68B5;8 3>@>40, 
B0:>2KE: 2 0C48B>@88 3075BK «$» - 81 % (324 000 G5;>25:); 2 0C48B>@88 3075BK «*» - 70% (434 000 G5;>25:). 

 

�040=85 17. %B>8<>ABL ?>;>AK @5:;0<K 2 3075B0E: «$» - 20 000 @C1;59; «�» - 30 000 @C1;59. 
�C48B>@88: «�» - 400 000 G5;>25:; «�» - 620 000G5;>25:. $5:;0<>40B5;O 8=B5@5ACNB 65=I8=K - 

68B5;L=8FK 3>@>40 2 2>7@0AB5 >B 20 4> 45 ;5B, B0:>2KE: 2 0C48B>@88 3075BK «$» - 25% (100 000 G5;>25:); 
2 0C48B>@88 3075BK «*» - 17% (105 400 G5;>25:). 

 

�040=85 18. %B>8<>ABL ?>;>AK @5:;0<K 2 3075B0E: «�» - 20 000 @C1;59; «�» - 30 000 @C1;59. 
$59B8=38: «�» -15%; «�» -18%. 

 

�040=85 19. %B>8<>ABL >4=>9 AB@>:8 2 3075B0E: «�» - 2 @C1;O; «�» - 3 @C1;O. &8@06: «�» - 600 000 

M:75<?;O@>2; «�» - 780 000 M:75<?;O@>2. 
 

П@8<9@=O9 ?9@9G9=P 7484=89 8;я ?@>9:B8@>64=8я 8 <>89;8@>64=8я @47;8G=OE 
:><?>=9=B>6 ?@>D9AA8>=4;P=>9 89яB9;P=>AB8:  

�040=85 1. 

#>41>@ 8 8A?>;L7>20=85 A@54AB2 @0A?@>AB@0=5=8O @5:;0<K 3 A0<>AB>OB5;L=K9 8 G@572KG09=> 
206=K9 284 ?@>D5AA8>=0;L=>9 45OB5;L=>AB8 ?> @07@01>B:5 8 ?@>2545=8N @5:;0<=>9 :0<?0=88. 

�K1>@ A@54AB2 @0A?@>AB@0=5=8O @5:;0<K B@51C5B >B25B0 =0 =5A:>;L:> 2>?@>A>2: 
- 4;O @50;870F88 :0:>9 F5;8 @5:;0<K 8A?>;L7CNBAO % �, 
- GB> A>1>9 ?@54AB02;O5B F5;520O 0C48B>@8O 8 :0:>2K 55 <5480?@54?>GB5=8O, 
- :0: G0AB> *� 4>;6=0 :>=B0:B8@>20BL A @5:;0<>9. 
%@54AB2> @5:;0<K - MB> A?>A>1 ?@54AB02;5=8O @5:;0<K A 8A?>;L7>20=85< :0:>3>-;81> =>A8B5;O 

8;8 @074@068B5;O 4;O ?5@540G8 8=D>@<0F88 2 >?@545;5==KE D>@<5 8 2845. 
�K1>@ :0=0;0 @0A?@>AB@0=5=8O @5:;0<K 7028A8B >B <5480AB@0B5388, 2 A>45@60=88 :>B>@>9 

0@3C<5=B8@>20=K: 
- 45<>3@0D8G5A:85 E0@0:B5@8AB8:8 ;N459, =0 :>B>@KE =0?@02;5=0 @5:;0<=0O 0:F8O; 
- >1>A=>20=85 2K1>@0 % �, >B25G0NI8E AB@0B538G5A:8< B@51>20=8O<; 
- 10;0=A <564C C@>2=5< >E20B0 (*�) 8 G0AB>B>9 @5:;0<=KE ?>:07>2; 
- ?@>4>;68B5;L=>ABL $�. 
%@54AB20 @5:;0<K A;C60B 4;O ?5@540G8 @5:;0<=>3> >1@0I5=8O 8 A?>A>1AB2CNB 4>AB865=8N 

:><<C=8:0B82=KE F5;59 $�. 
"A=>2=>5 B@51>20=85 3 MB> MDD5:B82=>ABL @5:;0<=>3> A@54AB20, :>B>@>5 A?>A>1=> ?5@540BL 

A>45@60=85 @5:;0<=>3> ?@54;>65=8O 2 A>>B25BAB288 A ?>AB02;5==K<8 F5;O<8 :><<C=8:0F88. 
'E?B6<9 E<FG4J<BAAB= ;484K< 

� =0G0;5 25A5==5-;5B=53> A57>=0 :><?0=8O """ «!0H &5:AB8;L», 2K?CA:0NI0O A?5F>4564C, 
@07@01>B0;0 =>2K5 <>45;8 1@N: 8 :C@B>:, >B;8G0NI8EAO 2KA>:>9 ?@>G=>ABLN 8 C4>1AB20<8 ?@8 
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?@>2545=88 A5;LA:>E>7O9AB25==KE @01>B. �><?0=8O ?;0=8@C5B ?@>40BL 10 000 HB. :>ABN<>2. %B>8<>ABL 
:>ABN<0 >B 560 @C1. 4> 3,5 BKA. @C1. """ «!0H &5:AB8;L» 2;0455B =51>;LH>9 A5BLN A>1AB25==KE 
<03078=>2 «%?5F>45640» 2 �:0B5@8=1C@35 (2 <03078=0) 8 >1;0AB8 (1 <03078= 2 3>@>45 �0<5=A:-
'@0;LA:89). 

 5=5465@K :><?0=88 E>@>H> ?>=8<0NB, GB> ?@8 CA?5H=>9 @5:;0<=>9 :0<?0=88 8 
<0@:5B8=3>2KE <5@>?@8OB8OE 8E B>20@ <>3 1K ?>;L7>20BLAO 1>;LH>9 ?>?C;O@=>ABLN C @07=KE A;>52 
=0A5;5=8O. �;O B>3> GB>1K C25;8G8BL ?@>4068, """ «!0H &5:AB8;L» 3>B>2> ?>B@0B8BL =0 @5:;0<C >:>;> 
280 BKA. @C1;59 (�:0B5@8=1C@3+ @538>=K). 

�040=85: 
1. "A=>2K20OAL =0 :0:85 D0:B>@K, 2K 1C45B5 AB@>8BL @5:;0<=CN AB@0B538N? #5@5G8A;8B5. 
2. �B> O2;O5BAO F5;52>9 0C48B>@859 @5:;0<K A?5F>4564K? �09B5 E0@0:B5@8AB8:C. 
3. �0:>2K >A=>2=K5 MB0?K 20H59 AB@0B5388 ?@>42865=8O =>2>9 B>@3>2>9 A5B8? 
4. �0:85 A@54AB20 <0@:5B8=3>2KE :><<C=8:0F89 2K 8715@5B5 4;O ?@>42865=8O A?5F>4564K? 
5. "?@545;8B5 >A=>2=K5 8 2A?><>30B5;L=K5 A@54AB20 @5:;0<K. "1>A=C9B5 2K1>@. 
6. %45;09B5 ?@8<5@=CN @07182:C 1N465B0 4;O ?@>2545=8O @5:;0<=>9 :0<?0=88 (D>@<0B «Excel»). 
 

�040=85 2 

 5480>1AG5B - MB> 4>:C<5=B, 2 :>B>@>< A>45@68BAO ?@5420@8B5;L=0O 8=D>@<0F8O, =0 >A=>20=88 
:>B>@>9 ?@8=8<0NBAO @5H5=8O > 2K1>@5 :>=:@5B=>9 ?5@540G8, D8;L<0, 2@5<5=8 8 B.?. �040G0 
<5480>1AG5B0: =09B8 =08;CGH89 20@80=B @07<5I5=8O, A>AB0282 <5480?0@0<5B@K :064>3> @07<5I5=8O A 
70B@0B0<8. +B>1K A45;0BL <5480>1AG5B, =C6=> 8<5BL ?>;=CN 8=D>@<0F8N > ?5@540G5, :0=0;5, 2@5<5=8 8 
4=5 2KE>40, G0AB>B5 2KE>40, @59B8=35, F5=0E, A:84:0E.  5480>1AG5B >1KG=> A>AB02;O5BAO 2 2845 B01;8FK. 

�040=85. �K1@0BL ;N1K5 ?5@8>48G5A:85 ?5G0B=K5 % � 87 :0B53>@88 (=5 <5=55 ?OB8). 
#>43>B>28BL <5480>1AG5B 8 <5480?;0= =0 «<0@B, B5:CI53> 3>40» 4;O D8@<K «#@074=8: 2A5<!» 3. 
�:0B5@8=1C@3. «#@074=8: 2A5<!» A?5F80;878@C5BAO =0 ?@>2545=88 45BA:8E, A5<59=KE 8 :>@?>@0B82=KE 
?@074=8:>2. �N465B =0 @5:;0<C 80 000 @C1. � @07<5@5 <>4C;O >3@0=8G5=89 =5B (3;02=>5 2?8A0BLAO 2 
1N465B). !5>1E>48<> >1>A=>20BL 2K1>@ :064>3>8740=8O.  

�09B5 @0725@=CB>5 >?8A0=85 F5;52>9 0C48B>@88 A CG5B>< A?5F8D8:8 45OB5;L=>AB8 70:07G8:0. 
*5;L @5:;0<=>9 :0<?0=88: >15A?5G8BL <0:A8<0;L=K9 >E20B 0C48B>@88 A> A@54=59 G0AB>B>9 

:>=B0:B0 A @5:;0<=K< A>>1I5=85< 3+. 
&@51>20=8O 70:07G8:0: 8A?>;L7>20=85 B>;L:> ?>;=>F25B=KE @5:;0<>=>A8B5;59, >15A?5G820NI8E 

:0G5AB25==>5 >B>1@065=85 D8@<5==>3> F25B0. 
#@8 ?>43>B>2:5 <5480>1AG5B0 =5>1E>48<> CG5ABL A;54CNI85 ?>:070B5;8: 
1. $59B8=3 % � (%) "E20B (%) 
2. %B>8<>ABL @5:;0<=>9 ?;>I048 (@C1) %B>8<>ABL >E20B0 1% *� (@C1) 
3. #@54?>GB5=8O ?> >E20BC (?@>@0=68@>20BL >B =081>;LH53> : =08<5=LH5<C) 
4. #@54?>GB5=8O ?> AB>8<>AB8 @5:;0<K 

5. #@54?>GB5=8O ?> AB>8<>AB8 >E20B0 1% *� 

6. �>;8G5AB2> ?C1;8:0F89 (@0A?@545;5=85 45;0BL 2 A>>B25BAB288 A @59B8=3>< 8 >1I8< 1N465B><) 
7. "1I89 1N465B (@C1) 
8. GRP (%) 

9. +0AB>B0 (F=3+) 
10. %45;0BL 2K2>4K (4> 20 ?@54;>65=89). 
�;O 2K?>;=5=8O 7040=8O 2>A?>;L7C9B5AL 40==K<8:  C=8F8?0;L=>3> @538AB@0 =0A5;5=8O 3. 

�:0B5@8=1C@30. 
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�040=85 3. 

#@54?@8OB85 «N+» (3. �:0B5@8=1C@3), A?5F80;878@CNI55AO =0 873>B>2;5=88 8 CAB0=>2:5 
=0BO6=KE ?>B>;:>2, 2 @0<:0E A57>==>9 @5:;0<=>9 :0<?0=88 (0?@5;L-<09) ?;0=8@C5B @07<5AB8BL 
@5:;0<=>5 A>>1I5=85 > ?@54AB>OI59 0:F88 8 A>>B25BAB2CNI8E A:84:0E 4;O =0A5;5=8O 3. �:0B5@8=1C@30 
8 ?@83>@>40. 

&@51>20=8O @5:;0<>40B5;O: 
1. �84 % �: 3075B0 (?@8>@8B5B), 6C@=0;K (A?5F80;878@>20==K5). 
2. �=D>@<0F8>==>-@5:;0<=K5 8740=8O; @5:;0<=K5 8740=8O (12+). 
3. �5>3@0D8O: �:0B5@8=1C@3, �5@E=OO #KH<0, �5@57>2A:89, �@0<8;L, #0B@CH8, �>@=K9 -8B. 
4. $0A?@>AB@0=5=85: 15A?;0B=>5 3 2 :064K9 4><; ?@><>AB>9:8. 
5. &8@06: 10 000+ 

6. #>78F8>=8@>20=85: 1-O ?>;>A0; ?>A;54=OO ?>;>A0; @C1@8:8 «$5<>=B», «�A5 4;O @5<>=B0», 
«!0BO6=K5 ?>B>;:8». 

7. $07<5@K <>4C;59 (2 A>>B25BAB288 A >1I59 :>=F5?F859 @5:;0<=>9 :0<?0=88): 
8. 1/3 ?>;>AK (25@B8:0;L) 1/3 ?>;>AK (3>@87>=B0;L) 1/2 ?>;>AK (3>@87>=B0;L) 
9. *25B=>ABL: ?>;=>F25B, 2 F25B0. 
�040=85 
1. "?8H8B5 F5;52CN 0C48B>@8N. 
2. "1>A=C9B5 2K1>@ :064>3> @5:;0<>=>A8B5;O. 
3. #>43>B>2LB5 <5480->1AG5B 4;O @5:;0<>40B5;O A CG5B>< ?@54AB02;5==KE B@51>20=89 8 >1I8< 

>1J5<>< @5:;0<=>9 :0<?0=88 950 BKA. @C1;59 87 =8E 420 - 480 BKA. @C1;59 =0 ?5G0B=K5 % �. 
4. �;O 2K?>;=5=8O 7040=8O ?>AB@>9B5 B01;8FC 2 ExAel. 
5. $0AAG8B09B5 AB>8<>ABL @5:;0<=>3> A>>1I5=8O 70 BKAOGC :>=B0:B>2 (CPT) 4;O :064>3> 

?5G0B=>3> % �. 
 

�040=85 4. 

�040=85. �><?0=8O «Decor+», A?5F80;878@CNI0OAO =0 873>B>2;5=88 02B>@A:8E ?>40@:>2 8 
C:@0H5=89, 2 @0<:0E A57>==>9 @5:;0<=>9 :0<?0=88 (<09 3 8N;L) ?;0=8@C5B @07<5AB8BL 15-B8 8 20-B8 
A5:C=4=K5 A?>BK:  

- >1 >B:@KB88 =>2>3> <03078=0 2 :@C?=>< B>@3>2>-@072;5:0B5;L=>< F5=B@5 "SSS" 3. 
�:0B5@8=1C@30; 

- >1 >B:@KB88 �=B5@=5B-<03078=0; 
- > ?@54AB>OI8E 0:F8OE 2 ;5B=89 ?5@8>4 (?;0=8@C5BAO 15A?@>83@KH=0O ;>B5@5O). 
&@51>20=8O @5:;0<>40B5;O: 
1. �84 % �: @048>. 
2. $538>=: �:0B5@8=1C@3 8 %25@4;>2A:0O >1;0ABL 
3. #>78F8>=8@>20=85: ?@>3=>7 ?>3>4K, A?>=A>@AB2> ?5@540G, >@85=B8@>20==KE =0 65=I8= 8 

<>;>456L, 2>7<>6=> @0AA<>B@5BL 4@. 20@80=BK @07<5I5=8O 
�040=85 
1. %>AB02LB5 ?@8<5@=K5 @5:;0<=K5 B5:ABK (=0 15 8 20 A5:C=4). 
2. "?8H8B5 F5;52CN 0C48B>@8N (?><=8<, GB> >=0 4>;6=0 A>>B25BAB2>20BL 2K1@0==K< @5:;0<=K< 

:0=0;0<). 
3. "1>A=C9B5 2K1>@ @048>AB0=F89 (A>>B25BAB285 F5;52>9 0C48B>@88 8 70?@>A0< @5:;0<>40B5;O). 
4. #>43>B>2LB5 <5480?;0= 4;O @5:;0<>40B5;O A CG5B>< ?@54AB02;5==KE B@51>20=89 8 >1I8< 

>1J5<>< @5:;0<=>9 :0<?0=88 550 BKA. @C1;59. 
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� <5480?;0=5 4>;6=K 1KBL >B@065=K: 
1. =0720=85 @5:;0<=>3> 035=BAB20 (C :>3> ?>:C?05<?) 
2. =0720=85 @048>AB0=F88 (345 ?>:C?05<?) 
3. =0720=85 ?5@540G8 (GB> ?>:C?05<? =5 701K205< ?@> *�) 2@5<O 2KE>40 40=0 :@0B:0O 

E0@0:B5@8AB8:0 *� 

4. :>;8G5AB2> 2KE>4>2 (?><=8< ?@> G0AB>BC F) 
5. AB>8<>ABL @07<5I5=8O (1 A5:., 1 A?>B0, >1I0O AB>8<>ABL) 2>7<>6=K5 A:84:8 

�;O 2K?>;=5=8O 7040=8O ?>AB@>9B5 B01;8FC 2 ExAel. 
 

�040=85 5. 

�040=85. �K1@0BL ?5@8>48G5A:85 8740=8O (>48= 6C@=0; 8 >4=C 3075BC) 8 ?@>0=0;878@>20BL :064>5 
8740=85 ?> ?;0=C, ?@54AB02;5==><C =865. 

1. #;0= 0=0;870 ?5@8>48G5A:>3> 8740=8O (6C@=0; / 3075B0) 
2. !0720=85. 
3. &5<0B8G5A:0O =0?@02;5==>ABL («A?5F80;870F8O») B>3> 8;8 8=>3> ?5@8>48G5A:>3> 8740=8O. 
4. "A>15==>AB8 G8B0NI59 0C48B>@88 (E0@0:B5@8AB8:0). &8@06. 
5. $538>= @0A?@>AB@0=5=8O. 
6. #5@8>48G=>ABL 8740=8O. 
7. 'A;>28O @50;870F88 8740=8O. 
8. %?5F8D8G5A:85 >1J5:B82=K5 E0@0:B5@8AB8:8 (F25B=>ABL, >A>15==>AB8 48709=0 8 B.?.). 
9. %;>682H85AO ?0@0<5B@K 2>A?@8OB8O ?5G0B=>3> % � (A>1;N45=85 MB8G5A:8E =>@<, @5?CB0F8O 

8740=8O, 02B>@8B5B C *�). 
10.$5:;0<0, 55 AB>8<>ABL, >1J5< (87CG8BL ?@09A). 
11.!0;8G85 8=B5@=5B-25@A88. 
 

�040=85 6. 

�040=85. �K1@0BL >48= 87 :0=0;>2 3. �:0B5@8=1C@30 8 ?@>0=0;878@>20BL 53> ?> A;54CNI5<C 
?;0=C. 
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9. �>=B@>;L 70 @5:;0<=>9 45OB5;L=>ABLN 8 55 0=0;87 ?>4@07C<520NB: 
0) 0=0;87 AB@C:BC@K @5:;0<=>9 45OB5;L=>AB8 8 48=0<8:0 55 ?>:070B5;59 

1) <>45;8@>20=85 8 ?@>3=>78@>20=85 @5:;0<=>9 45OB5;L=>AB8; 
2) @0AG5BK MDD5:B82=>AB8 @5:;0<=KE <5@>?@8OB89; 
3) >F5=:C D0:B>@>2, >?@545;ONI8E MDD5:B82=>ABL @5:;0<=>9 45OB5;L=>AB8. 
 

10. +B> >?@545;O5B MDD5:B82=>ABL @5:;0<=>3> 2>7459AB28O? 
0) 2>A?@8OB85 @5:;0<=>3> A>>1I5=8O =0 C@>2=5 F5;>AB=>3> >1@070 (35HB0;LB0); 
1) =0;8G85 @5:;0<8@C5<>3> ?@>4C:B0 2 <5B0E ?@>406; 
2) MDD5:B82=>ABL @01>BK A;C61K <0@:5B8=30; 
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3) @>AB 70@01>B=>9 ?;0BK A>B@C4=8:>2 @5:;0<=>9 A;C61K. 
 

11 +B> =5 2E>48B 2 ?@>F5AA @07@01>B:8 :@50B82=KE @5H5=89? 
0) B5AB8@>20=85 @5:;0<=KE <0B5@80;>2; 
1) 0=0;87 1@8D0; 
2) @07<5I5=85 2 % �; 
3) 287C0;870F8O 8458. 
 

12. � :0:8E A;CG0OE 2>7=8:05B =5>1E>48<>ABL 2 @07@01>B:5 @5:;0<=>9 :0<?0=88? 
0) ?>O2;5=85 =>2KE :0=0;>2 :><<C=8:0F88; 
1) 7=0G8B5;L=>5 87<5=5=85 @K=>G=>9 A8BC0F88; 
2) D8=0=A>2K5 B@C4=>AB8 C @5:;0<>40B5;O; 
3) C3@>70 ?@8E>40 =>2>3> :>=:C@5=B0 =0 @K=>:. 
 

13. +B> B0:>5 :><<C=8:0B82=0O AB@0B538O? 
0) ?@>3@0<<0 @5H5=8O <0@:5B8=3>2KE 7040G :;85=B0; 
1) 3@0D8: @07<5I5=8O @5:;0<K 2 % �; 
2) :>=F5?F8O ?>78F8>=8@>20=8O; 
3) AF5=0@=K5 @07@01>B:8 8 @5:;0<=K5 B5:ABK. 
 

14. �0:85 2>?@>AK 70B@038205B @07@01>B:0 <5480AB@0B5388? 
0) 8AA;54>20=85 ?@54?>GB5=89 0C48B>@88 % �; 
1) :><<C=8:0B82=K5 F5;8 @5:;0<=>9 :0<?0=88; 
2) ?>65;0=8O 8 ?@54?>GB5=8O @5:;0<>40B5;59; 
3) ?>65;0=8O A>1AB25==8:0 :><?0=88. 
 

15. �0:85 M;5<5=BK =5 2:;NG05B @07@01>B:0 :@50B82=>9 AB@0B5388? 
0) B5E=8G5A:85 A@54AB20 @50;870F88 8458; 
1) 287C0;L=CN >A=>2C; 
2) D8=0=A>2>-M:>=><8G5A:CN >A=>2C; 
3) 25@10;L=CN >A=>2C. 
 

16. �0:85 2>?@>AK =5 @0AA<0B@8205B @5:;0<=K9 1@8D? 
0) @5:;0<=CN 0:B82=>ABL :>=:C@5=B>2; 
1) M:>=><8G5A:CN MDD5:B82=>ABL 187=5A0 @5:;0<>40B5;O; 
2) ?>B@518B5;LA:CN 0:B82=>ABL; 
3) <5480?@54?>GB5=8O F5;52>9 0C48B>@88. 
 

17. +B> >B=>A8BAO : MB0?C @50;870F88 @5:;0<=>9 :0<?0=88? 
0) :@50B82=0O @07@01>B:0; 
1) ?>43>B>2:0 @5:;0<=KE <0B5@80;>2 4;O @07<5I5=8O; 
2) ?>AB0=>2:0 7040G :;85=B>< 8 ?@>2545=85 8AA;54>20=89; 
3) A>AB02;5=85 @5:;0<=>3> 1@8D0. 
 

18. +B> =5 >B=>A8BAO : MDD5:B82=K< <5B>40< A>1AB25==>3> ?@>42865=8O $�? 
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0) B5;52878>==0O 8 @048>-@5:;0<0; 
1) ?@>40:B-?;59A<5=B; 
2) B5;5D>==K5 72>=:8 8 <0AA>20O ?>GB>20O @0AAK;:0; 
3) 8=B5@=5B-?@>42865=85. 
 

19. �B> O2;O5BAO 04@5A0B>< @5:;0<=>3> 2>7459AB28O? 
0) @5:;0<>?@>872>48B5;L; 
1) @5:;0<>40B5;L; 
2) ?>B@518B5;L; 
3) A>1AB25==8: :><?0=88. 
 

20. �KA>:>5 :0G5AB2> 8A?>;=5=8O 8 F25B>?5@540G8, 4;8B5;L=>ABL ACI5AB2>20=8O, 
<=>3>G8A;5==>ABL «2B>@8G=KE G8B0B5;59», ?@5AB86=>ABL - MB> ?@58<CI5AB20: 

0) 6C@=0;>2; 
1) 3075B; 
2) 1C:;5B>2; 
3) :0B0;>3>2. 
 

М�К.02.02 М98<4C?4A<DB64A<9 < @98<454<A7 
4.1. П@8<9@=O9 6>?@>AO 88DD9@9=F8@>64==><C 74G9BC  
1. (0:B>@K D>@<8@>20=8O AB@0B5388 <5480?;0=8@>20=8O. 
2. #5@52>4 <0@:5B8=3>2KE 7040G 2 @5:;0<=K5. 
3. %B@0B5388 ?;0=8@>20=8O: AB@0B538O F5;52>9 0C48B>@88. ЭDD5:B82=0O 0C48B>@8O.&0:B8G5A:>5 

<5480?;0=8@>20=85 8 53> MB0?K. 
4. #>=OB85 <5480-1@8D0 
5. �7CG5=85 ?>2545=8O ?>B@518B5;59; 
6.  >=8B>@8=3 @5:;0<=>9 8=D>@<0F88. 
7. (0:B>@K, >?@545;ONI85 A>AB02 8 3@0=8FK 0C48B>@88. 
8.  5B>4K 87CG5=8O 0C48B>@88. 
9. #0@0<5B@K <5480?;0=8@>20=8O :0: ?>:070B5;8 :><<C=8:0B82=>9 MDD5:B82=>AB8 @5:;0<=>9 

:0<?0=88: >1I85 ?>:070B5;8 8 :C<C;OB82=K5 ?>:070B5;8. 
10.  5480AB@0B5388 (>E20B/G0AB>B0), ?0BB5@=K >E20B0 F5;52>9 0C48B>@88. 
11. #0@0<5B@K, 2;8ONI85 =0 AB@C:BC@C 8A?>;L7C5<KE 2 <5480:0<?0=88 % � 

12. #5G0B=K5 % � 

13. "=-;09=>2K5 8740=8O 2 <5480?;0=8@>20=88 
14. $048> 8 53> 2>7<>6=>AB8 A B>G:8 7@5=8O <5480?;0=8@>20=8O 
15. &5;52845=85: >A>15==>AB8 8A?>;L7>20=8O 2 <5480?;0=8@>20=88 
16. �7<5@5=85 @048>- 8 B5;50C48B>@88 
17. !0@C6=0O @5:;0<0 
18. �;8O=85 <0@:5B8=3>2KE E0@0:B5@8AB8: >1J5:B0 =0 2K1>@ % � 

19. *5=>>1@07>20=85, B0@8DK 8 A:84:8 =0 @07<5I5=85 @5:;0<=KE <0B5@80;>2. 
20. #>=OB85 <54801098=30 8 <5480A5;;8=30. 
21. $0AG5B ?@>3=>7=>3> @59B8=30 B5;5:0=0;0. 
22. *5=>2K5 ?0@0<5B@K <5480?;0=8@>20=8O, ?>=OB85 A@02=8B5;L=>9 AB>8<>AB8. 
23. �K1>@ 8=D>@<0F8>==>3> :0=0;0 =0 >A=>25 A@02=5=8O B0@8D>2 A CG5B>< @5:;0<=>3> 1N465B0. 
24. $0AG5B 1N465B0 <5480?;0=8@>20=8O: >A=>2=K5 <>45;8. 
25. #@>1;5<0 ?@8>1@5B5=8O <5AB0 4;O @07<5I5=8O @5:;0<K. 
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4.2.  П@8<9@=O9 6>?@>AO B9AB>6OE 7484=89  

1. �>340 ?>O28;0AL =5>1E>48<>ABL 8AA;54>20BL F5;52K5 0C48B>@88 % �? 
a) � 50-5 3>4K )) 25:0. 
b) � 20-30-5 3>4K )) 25:0. 
c) � :>=F5 )) 25:0. 
 

2. 'AB0=>28B5 A>>B25BAB285: B5@<8= «<5480?;0=8@>20=85» ?>O28;AO: 
1. 2 $>AA88  
2. 2 %,�  
0) 2 1964 3>4C. 
b) 2 1994 3>4C. 
 

3. �825@A8D8:0F8O 3 MB>: 
a)  5@0 @07=>>1@078O 2 A>2>:C?=>AB8. #>O2;5=85 =>2KE % �. 
b) ЭDD5:B >B A>2<5AB=KE @5:;0<=KE 2>7459AB289 @07=>3> B8?0. 
 

4. !07>28B5 ?@8G8=K =5>1E>48<>AB8 ?;0=8@>20=8O @5:;0<=KE :0<?0=89. 
a) �825@A8D8:0F8O % � 

b) �5;5=85 0C48B>@88 =0 2A5 1>;55 <5;:85 A53<5=BK. 
c) #>AB>O==K9 @>AB :>=:C@5=F88 =0 @K=:5 B>20@>2 8 CA;C3. 
d) #>AB>O==K9 @>AB F5= =0 @5:;0<=K5 ?;>I048 8 MD8@. 
e) !5>1E>48<>ABL 8A?>;L7>20=8O A>2@5<5==KE B5E=>;>389. 
f) #@>2545=85 8AA;54>20=89 F5;52KE 0C48B>@89. 
g) #@8=F8? >B=>A8B5;L=>3> ?>AB>O=AB20. 
h) $07=>>1@0785 <5B>4>2 ?@>A<>B@0 @5:;0<=>9 8=D>@<0F88. 
 

5.  5480?;0=8@>20=85 3 MB> 
a) �K1>@ @5:;0<>=>A8B5;59, D>@< @5:;0<K, >?B8<0;L=KE <5AB0 8 2@5<5=8 @07<5I5=8O @5:;0<K, 

4;O 4>AB865=8O :>=:@5B=>9 F5;8, A>3;0A=> ?;0=C, 2 @0<:0E 548=>3> 1N465B0. 
b) �K1>@ @5:;0<=KE A>>1I5=89 4;O F5;52>9 0C48B>@88 2 A>>B25BAB288 A 8E >6840=8O<8. 
c) �K1>@ >?B8<0;L=>3> @5:;0<>=>A8B5;O 4;O 4>AB865=8O F5;59 @5:;0<>40B5;O. 
 

6. *5;L <5480?;0=8@>20=8O: 
a) #>;CG5=85 <0:A8<0;L=>9 ?@81K;8 >B @5:;0<K. 
b) #>;CG5=85 <0:A8<0;L=>3> MDD5:B0 >B 2;>65=89 2 @5:;0<C. 
c) #>;CG5=85 <0:A8<0;L=>3> >B:;8:0 >B @5:;0<K. 
 

7. �040G8 <5480?;0=8@>20=8O: 
a) #>;CG8BL =081>;LH89 MDD5:B =0 D8:A8@>20==>< 1N465B5. 
b) #>;CG8BL <0:A8<0;L=CN ?@81K;L >B @5:;0<K. 
c) #>B@0B8BL =0 :>=:@5B=K9 MDD5:B :0: <>6=> <5=LH5 45=53. 
 

8. %8=5@35B8G5A:89 MDD5:B 3 MB>: 
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a) "1I89 MDD5:B >B @5:;0<=KE 2>7459AB289 @07=>3> B8?0, :>B>@K9 <>65B ?@52KH0BL AC<<C 
2>7459AB289 :064>3> 87 =8E 2 >B45;L=>AB8. 

b) "1I89 MDD5:B >B A>2<5AB=KE @5:;0<=KE 2>7459AB289 @07=>3> B8?0, >1J548=5==KE >4=8< 
1N465B><, :>B>@K9 =5 <>65B ?@52KH0BL AC<<C 2K45;5==KE A@54AB2. 

c) "1I89 MDD5:B >B A>2<5AB=KE @5:;0<=KE 2>7459AB289 @07=>3> B8?0, >1J548=5==KE >4=>9 
F5;LN, :>B>@K9 <>65B ?@52KH0BL AC<<C 2>7459AB289 :064>3> 87 =8E 2 >B45;L=>AB8. 

 

9.  5480?;0=5@K 3 MB> 
a) �N48, :>B>@K5 ?@>4C<K20NB @5:;0<=K5 :0<?0=88. 
b) �N48, :>B>@K5 @07<5I0NB @5:;0<C 2 % � 

c) �N48, :>B>@K9 @07@010BK20NB @5:;0<=K9 ?@>4C:B. 
 

10. #@8=F8? >B=>A8B5;L=>3> ?>AB>O=AB20 MB>: 
a) #@8 ?>O2;5=88 =>2KE % � @0AE>4K =0 ?>;CG5=85 8=D>@<0F88 2 A5<59=>< 1N465B5 >AB0NBAO 

?>AB>O==K<8 8 @0A?@545;ONBAO <564C @07;8G=K<8 :0=0;0<8. 
b) %5<L8 ?>AB>O==> ?>;L7CNBAO >4=8<8 8 B5<8 65 % � 4;O ?>;CG5=8O 8=D>@<0F88. 
c) #@8 ?>O2;5=88 =>2KE % � @0AE>4K =0 ?>;CG5=85 8=D>@<0F88 87 =8E 2 A5<59=>< 1N465B5 

C25;8G820NBAO. 
 

11. $5:;0<0 3 MB>: 
a) �=D>@<0F8O, =0?@02;5==0O =0 ?@82;5G5=85 2=8<0=8O : >1J5:BC @5:;0<8@>20=8O, 

D>@<8@>20=85 8;8 ?>445@60=85 8=B5@5A0 : =5<C 8 53> ?@>42865=85 =0 @K=:5. 
b) �=D>@<0F8O, @0A?@>AB@0=5==0O ;N1K< A?>A>1><, 2 ;N1>9 D>@<5 8 A 8A?>;L7>20=85< ;N1KE 

A@54AB2, 04@5A>20==0O =5>?@545;5==><C :@C3C ;8F. 
c) �=D>@<0F8O, @0A?@>AB@0=5==0O ;N1K< A?>A>1><, 2 ;N1>9 D>@<5 8 A 8A?>;L7>20=85< ;N1KE 

A@54AB2, 04@5A>20==0O =5>?@545;5==><C :@C3C ;8F 8 =0?@02;5==0O =0 ?@82;5G5=85 2=8<0=8O : >1J5:BC 
@5:;0<8@>20=8O, D>@<8@>20=85 8;8 ?>445@60=85 8=B5@5A0 : =5<C 8 53> ?@>42865=85 =0 @K=:5. 

 

12. "1J5:B @5:;0<8@>20=8O 3 MB>: 
a) &>20@, A@54AB20 8=48284C0;870F88 N@848G5A:>3> ;8F0 8 (8;8) B>20@0, 873>B>28B5;L 8;8 

?@>4025F B>20@0, @57C;LB0BK 8=B5;;5:BC0;L=>9 45OB5;L=>AB8 ;81> <5@>?@8OB85. 
b) &>20@, A@54AB20 8=48284C0;870F88 N@848G5A:>3> ;8F0 8 (8;8) B>20@0, 873>B>28B5;L 8;8 

?@>4025F B>20@0, @57C;LB0BK 8=B5;;5:BC0;L=>9 45OB5;L=>AB8 ;81> <5@>?@8OB85, =0 ?@82;5G5=85 
2=8<0=8O : :>B>@K< =0?@02;5=0 @5:;0<0. 

c) #@>4C:B 45OB5;L=>AB8 (2 B>< G8A;5 @01>B0, CA;C30), ?@54=07=0G5==K9 4;O ?@>4068, >1<5=0 8;8 
8=>3> 22545=8O 2 >1>@>B. 

 

13. &>20@ 3 MB>: 
a) ?@>4C:B 45OB5;L=>AB8 (2 B>< G8A;5 @01>B0, CA;C30), ?@54=07=0G5==K9 4;O ?@>4068, >1<5=0 8;8 

8=>3> 22545=8O 2 >1>@>B. 
b) #@>4C:B 45OB5;L=>AB8, A@54AB20 8=48284C0;870F88 N@848G5A:>3> ;8F0 8 (8;8) B>20@0, 

873>B>28B5;L 8;8 ?@>4025F B>20@0, @57C;LB0BK 8=B5;;5:BC0;L=>9 45OB5;L=>AB8 ;81> <5@>?@8OB85. 
 

14. !5=04;560I0O @5:;0<0 3 MB>: 
a) $5:;0<0, =5 A>>B25BAB2CNI0O B@51>20=8O< 70:>=>40B5;LAB20 $>AA89A:>9 (545@0F88. 
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b) $5:;0<0, =5 A>>B25BAB2CNI0O B@51>20=8O< @5:;0<>40B5;O. 
c) $5:;0<0, =5 A>>B25BAB2CNI0O B@51>20=8O< A?>=A>@0. 
 

15. $5:;0<>40B5;L 3 MB>: 
a) �8F>, >ACI5AB2;ONI55 ?>;=>ABLN 8;8 G0AB8G=> ?@82545=85 8=D>@<0F88 2 3>B>2CN 4;O 

@0A?@>AB@0=5=8O 2 2845 @5:;0<K D>@<C. 
b) �73>B>28B5;L 8;8 ?@>4025F B>20@0 ;81> 8=>5 >?@545;82H55 >1J5:B @5:;0<8@>20=8O 8 (8;8) 

A>45@60=85 @5:;0<K ;8F>. 
 

16. $5:;0<>?@>872>48B5;L 3 MB>: 
a) �8F>, >ACI5AB2;ONI55 @0A?@>AB@0=5=85 @5:;0<K ;N1K< A?>A>1><, 2 ;N1>9 D>@<5 8 A 

8A?>;L7>20=85< ;N1KE A@54AB2. 
b) �8F>, >ACI5AB2;ONI55 ?>;=>ABLN 8;8 G0AB8G=> ?@82545=85 8=D>@<0F88 2 3>B>2CN 4;O 

@0A?@>AB@0=5=8O 2 2845 @5:;0<K D>@<C. 
 

17. $5:;0<>@0A?@>AB@0=8B5;L 3 MB>: 
a) �8F>, >ACI5AB2;ONI55 @0A?@>AB@0=5=85 @5:;0<K ;N1K< A?>A>1><, 2 ;N1>9 D>@<5 8 A 

8A?>;L7>20=85< ;N1KE A@54AB2. 
b) �73>B>28B5;L 8;8 ?@>4025F B>20@0 ;81> 8=>5 >?@545;82H55 >1J5:B @5:;0<8@>20=8O 8 (8;8) 

A>45@60=85 @5:;0<K ;8F>. 
 

18. %?>=A>@ 3 MB>: 
a) �8F>, ?@54>AB0282H55 A@54AB20 4;O >@30=870F88 8 (8;8) ?@>2545=8O A?>@B82=>3>, :C;LBC@=>3> 

8;8 ;N1>3> 8=>3> <5@>?@8OB8O, A>740=8O 8 (8;8) B@0=A;OF88 B5;5- 8;8 @048>?5@540G8 ;81> A>740=8O 8 
(8;8) 8A?>;L7>20=8O 8=>3> @57C;LB0B0 B2>@G5A:>9 45OB5;L=>AB8. 

b) �8F>, >15A?5G82H55 ?@54>AB02;5=85 A@54AB2 4;O >@30=870F88 8 (8;8) ?@>2545=8O A?>@B82=>3>, 
:C;LBC@=>3> 8;8 ;N1>3> 8=>3> <5@>?@8OB8O, A>740=8O 8 (8;8) B@0=A;OF88 B5;5- 8;8 @048>?5@540G8 ;81> 
A>740=8O 8 (8;8) 8A?>;L7>20=8O 8=>3> @57C;LB0B0 B2>@G5A:>9 45OB5;L=>AB8. 

c) �8F>, ?@54>AB0282H55 A@54AB20 ;81> >15A?5G82H55 ?@54>AB02;5=85 A@54AB2 4;O >@30=870F88 8 
(8;8) ?@>2545=8O A?>@B82=>3>, :C;LBC@=>3> 8;8 ;N1>3> 8=>3> <5@>?@8OB8O, A>740=8O 8 (8;8) B@0=A;OF88 
B5;5- 8;8 @048>?5@540G8 ;81> A>740=8O 8 (8;8) 8A?>;L7>20=8O 8=>3> @57C;LB0B0 B2>@G5A:>9 45OB5;L=>AB8. 

 

19. %?>=A>@A:0O @5:;0<0 3 MB>: 
a) $5:;0<0, A>>B25BAB2CNI0O B@51>20=8O< A?>=A>@0. 
b) $5:;0<0, @0A?@>AB@0=O5<0O =0 CA;>288 >1O70B5;L=>3> C?><8=0=8O 2 =59 >1 >?@545;5==>< ;8F5 

:0: > A?>=A>@5. 
c) �=D>@<0F8O, @0A?@>AB@0=5==0O ;N1K< A?>A>1><, 2 ;N1>9 D>@<5 8 A 8A?>;L7>20=85< ;N1KE 

A@54AB2, 04@5A>20==0O =5>?@545;5==><C :@C3C ;8F 8 =0?@02;5==0O =0 4>AB865=85 1;03>B2>@8B5;L=KE 8 
8=KE >1I5AB25==> ?>;57=KE F5;59, 0 B0:65 >15A?5G5=85 8=B5@5A>2 3>AC40@AB20. 

 

20. %>F80;L=0O @5:;0<0 3 MB>: 
a) �=D>@<0F8O, @0A?@>AB@0=5==0O ;N1K< A?>A>1><, 2 ;N1>9 D>@<5 8 A 8A?>;L7>20=85< ;N1KE 

A@54AB2, 04@5A>20==0O =5>?@545;5==><C :@C3C ;8F 8 =0?@02;5==0O =0 4>AB865=85 1;03>B2>@8B5;L=KE 8 
8=KE >1I5AB25==> ?>;57=KE F5;59, 0 B0:65 >15A?5G5=85 8=B5@5A>2 3>AC40@AB20. 
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b) �=D>@<0F8O, =0?@02;5==0O =0 ?@82;5G5=85 2=8<0=8O : ?@>1;5<0< >1I5AB20, D>@<8@>20=85 
8;8 ?>445@60=85 8=B5@5A0 : =8< 8 ?@>42865=85 8E 2 A>F80;L=>9 A@545.  

c) �=D>@<0F8O > ?@>1;5<0E >1I5AB20, @0A?@>AB@0=5==0O ;N1K< A?>A>1><, 2 ;N1>9 D>@<5 8 A 
8A?>;L7>20=85< ;N1KE A@54AB2, 04@5A>20==0O =5>?@545;5==><C :@C3C ;8F. 
 

21. � <0AA>2K< :><<C=8:0F8O< >B=>AOBAO 
a) $5:;0<0. 
b) %?>=A>@AB2>. 
c) �8G=K5 ?@>4068. 
d) �8@5:B-<0@:5B8=3. 
e) %B8<C;8@>20=85 :>=5G=KE ?>:C?0B5;59. 
f) %2O78 A >1I5AB25==>ABLN. 
 

22. � 8=48284C0;L=K< :><<C=8:0F8O< >B=>A8BAO 
a) $5:;0<0. 
b) %?>=A>@AB2>. 
c) �8G=K5 ?@>4068. 
d) �8@5:B-<0@:5B8=3. 
e) %B8<C;8@>20=85 :>=5G=KE ?>:C?0B5;59. 
f) %2O78 A >1I5AB25==>ABLN. 
 

23. ATL-@5:;0<0 3 MB>: 
a) B@048F8>==>5 >4=>AB>@>==55 (?@O<>5) 2>7459AB285 =0 A>7=0=85 ?>:C?0B5;O 157 2:;NG5=8O 53> 

2 480;>3 A ?@>402F>< B>20@0, ?@>872>48B5;5< 8;8 B>@3>2>9 >@30=870F859. ЭB> <0AA>2K5 @5:;0<=K5 
A@54AB20. 

b) ?@54?>;0305B CAB0=>2;5=85 1>;55 B5A=KE >B=>H5=89, 480;>3, >1@0B=CN A2O7L, 
708=B5@5A>20==>ABL, 2>2;5G5==>ABL ?>:C?0B5;O 2 :><<C=8:0F8N A B>20@>< 8 1@5=4><. 

c) :><?;5:A CA;C3, A2O70==K9 A >@30=870F859 8 ?@>2545=85< <5@>?@8OB89 ?> AB8<C;8@>20=8N 
:>=5G=KE ?>:C?0B5;59. �I5 1>;55 C7:>5 ?>=8<0=85 MB>3> B5@<8=0 - AB8<C;8@>20=85 ?>:C?0B5;59 2 
<5AB0E ?@>406, ?@>2545=85 ?@><>0:F89. 

 

24. �TL-@5:;0<0 3 MB>: 
a) B@048F8>==>5 >4=>AB>@>==55 (?@O<>5) 2>7459AB285 =0 A>7=0=85 ?>:C?0B5;O 157 2:;NG5=8O 53> 

2 480;>3 A ?@>402F>< B>20@0, ?@>872>48B5;5< 8;8 B>@3>2>9 >@30=870F859. ЭB> <0AA>2K5 @5:;0<=K5 
A@54AB20. 

b) ?@54?>;0305B CAB0=>2;5=85 1>;55 B5A=KE >B=>H5=89, 480;>3, >1@0B=CN A2O7L, 
708=B5@5A>20==>ABL, 2>2;5G5==>ABL ?>:C?0B5;O 2:><<C=8:0F8N A B>20@>< 8 1@5=4><. 

c) :><?;5:A CA;C3, A2O70==K9 A >@30=870F859 8 ?@>2545=85< <5@>?@8OB89 ?> AB8<C;8@>20=8N 
:>=5G=KE ?>:C?0B5;59. �I5 1>;55 C7:>5 ?>=8<0=85 MB>3> B5@<8=0 - AB8<C;8@>20=85 ?>:C?0B5;59 2 
<5AB0E ?@>406, ?@>2545=85 ?@><>0:F89. 

 

25. TTL-@5:;0<0 
a) B@048F8>==>5 >4=>AB>@>==55 (?@O<>5) 2>7459AB285 =0 A>7=0=85 ?>:C?0B5;O 157 2:;NG5=8O 53> 

2 480;>3 A ?@>402F>< B>20@0, ?@>872>48B5;5< 8;8 B>@3>2>9 >@30=870F859. ЭB> <0AA>2K5 @5:;0<=K5 
A@54AB20. 
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b) ?@54?>;0305B CAB0=>2;5=85 1>;55 B5A=KE >B=>H5=89, 480;>3, >1@0B=CN A2O7L, 
708=B5@5A>20==>ABL, 2>2;5G5==>ABL ?>:C?0B5;O 2 :><<C=8:0F8N A B>20@>< 8 1@5=4><. 

c) :><?;5:A CA;C3, A2O70==K9 A >@30=870F859 8 ?@>2545=85< <5@>?@8OB89 ?> AB8<C;8@>20=8N 
:>=5G=KE ?>:C?0B5;59. �I5 1>;55 C7:>5 ?>=8<0=85 MB>3> B5@<8=0 - AB8<C;8@>20=85 ?>:C?0B5;59 2 
<5AB0E ?@>406, ?@>2545=85 ?@><>0:F89. 

 

26. +B> B0:>5 <0@:5B8=3 A>1KB89 
a) <0@:5B8=3 >1I5AB25==>-7=0G8<KE A>1KB89. 
b) A>740=85 <5B>40<8 ?@>42865=8O 0;LO=A>2 1@5=40 A >1I5AB25==K<8 O2;5=8O<8, A>1KB8O<8 8;8 

A 4@C38<8 1@5=40<8, ;N4L<8, ?@54<5B0<8, 206=K<8 4;O ?>B@518B5;O. 
c) ATL-@5:;0<0 
 

27. %>1KB8O (events) 3 MB>: (<>65B 1KBL =5A:>;L:> 20@80=B>2 >B25B0). 
a) <5B>4K BTL-@5:;0<K 

b) ?@575=B0F88, 2KAB02:8, :>@?>@0B82=K5 ?@074=8:8, A?>@B82=K5 A>@52=>20=8O, 2KABC?;5=8O 
A?>=A8@C5<KE 0@B8AB>2, B50B@0;L=K5 ?>AB0=>2:8. 

c) A?>=A>@AB2> 8 1;03>B2>@8B5;L=>ABL. 
 

28.  5480?;0=8@>20=85 1>;LH5 8A?>;L7C5BAO 4;O ?;0=8@>20=8O 
a) ATL-@5:;0<K 

b) BTL-@5:;0<K 

 

29. %D5@0 8A?>;L7>20=8O 4=52=8:>2KE <5480-?0=5;59  
a) #@>3=>78@>20=85 ?@>406. 
b) "F5=:0 @K=>G=KE A53<5=B>2. 
c) "?@545;5=85 3@C?? ?>B@518B5;59. 
d) "?@545;5=85 3@C?? ?>B@518B5;59, ?>AB>O==> ?>;L7CNI8EAO ?@>4C:F859 >4=>9 B>@3>2>9 <0@:8, 

8 B5E :>B>@K5 =5 8<5NB ?@54?>GB5=89. 
e) "?@545;5=85 ?@>D8;O A?5F8D8G5A:8E 3@C?? ?>B@518B5;59. 
f) "?@545;5=85 C@>2=O MDD5:B82=>AB8 @5:;0<=>9 45OB5;L=>AB8 8 ?@>2545=8O :>=B@>;L=KE B5AB>2. 
 

30.  54808AA;54>20=8O :;0AA8D8F8@CNB ?> ?@87=0:0<  
a) #> 35>3@0D8G5A:><C >E20BC. 
b) #> 8A?>;L7C5<K< A@54AB20< 87<5@5=8O. 
c) #> ?5@8>48G=>AB8 ?@>2545=8O. 
d) #> 4;8B5;L=>AB8. 
e) #> 2>7<>6=>AB8 ?@8<5=5=8O. 
 

31.  54808AA;54>20=8O 3 MB> 
a) �AA;54>20=8O, 8<5NI85 >B=>H5=8O : <0AA-<5480, B> 5ABL A@54AB20< <0AA>2>9 8=D>@<0F88. 
b) #>;CG5=85 >?@545;ё==>3> @>40 8=D>@<0F88 > A@54AB20E <0AA>2>9 8=D>@<0F88 8 0C48B>@88 

% �. 
 

32. !07>28B5 B@8 =0?@02;5=8O <54808AA;54>20=89:  
a) �>;8G5AB25==K5 



45 

 

b) #0=5;L=K5 4=52=8:>2K5 8AA;54>20=8O 
c) �0G5AB25==K5 
d) "?@>AK 

e) $59B8=3>2K5 
 

33. �>;8G5AB25==K5 8AA;54>20=8O - MB> 
a)  >=8B>@8=3 @5:;0<K 

b) �C48B B8@0659 ?5G0B=KE 8740=89 
c)  >=8B>@8=3 MD8@0 
d) "?@>AK 

e) $59B8=3 ?5@540G 
 

34. �0G5AB25==K5 8AA;54>20=8O 
a) #>72>;ONB >?@545;8BL >B=>H5=85 B5;57@8B5;59 : B5;5?5@540G5, >F5=8BL 48709= ?@>3@0<<K, 

?@>3@0<<=CN A5B:C :0=0;0, 8AA;54>20=85 AB8;O 687=8 F5;52KE 0C48B>@89, 2KO2;5=85 F5==>AB=KE 
>@85=B0F89, A53<5=B8@>20=85 0C48B>@88 % �. 

b) #>72>;ONB >?@545;8BL @57C;LB0B 4;O MDD5:B82=>3> ?;0=8@>20=8O @5:;0<=>9 :0<?0=88 8 
A=865=8O 70B@0B =0 @5:;0<C. 

 

35. $59B8=3>2K5 8AA;54>20=8O 3 MB> 
a) Э;5:B@>==K5 <548087<5@5=8O F5;52>9 0C48B>@88 
b)  548087<5@5=8O, B> 5ABL ?>;CG5=85 8=D>@<0F88 > :>=B0:B0E 0C48B>@88 A :>=:@5B=K< 

A@54AB2>< <0AA>2>9 8=D>@<0F88. 
 

36.  5B>4K 4;O 40==KE 2 @59B8=3>2KE 8AA;54>20=8OE 3 MB>  
a) "?@>AK 

b) �=B5@2LN 

c) &�-<5B@ (peoplemeter) 
d) #0=5;L=K5 4=52=8:>2K5 8AA;54>20=8O (Dairy Media Panels). 
 

37. Peoplemeter4 MB> 
a) %?5F80;L=>5 M;5:B@>==>5 CAB@>9AB2>, ?>4A>548=O5<>5 : B5;5287>@C, 8 ?@54=07=0G5==>5 4;O 

A1>@0 A2545=89 >1 0C48B>@88 B5;52845=8O. 
b)  5B>4 A1>@0 40==KE 2 8AA;54>20=8OE <5480, ?@8 :>B>@>< @5A?>=45=B 2545B 4=52=8:>2K5 70?8A8 

> A2>5< ?>2545=88 8 ?>2545=88 >:@C60NI8E 2 ?@>F5AA5 <5480?>B@51;5=8O. 
 

38. �>AB>8=AB20 8 =54>AB0B:8 Peoplemeter  
a) Э;5:B@>==K9 ?@81>@ =5 ?>AB>O==> D8:A8@C5B 2@5<O ?@>A<>B@0 ?5@540G 
b) �A;8 B5;5287>@ 2:;NG5=, B> MB> 7=0G8B, GB> 53> A<>B@OB 
c) Э;5:B@>==K9 ?@81>@ >?5@0B82=> 8 B>G=> D8:A8@C5B 2@5<O ?@>A<>B@0 ?5@540G 
d) �A;8 B5;5287>@ 2:;NG5=, B> MB> 5I5 =5 7=0G8B, GB> 53> A<>B@OB 
 

39. �=52=8:>2K5 <5480-?0=5;8 (0=3;. Dairy Media Panels) 4 

a)  5B>4 >?@>A0 F5;52>9 0C48B>@88 ?> :>=:@5B=><C % � 
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b)  5B>4 A1>@0 40==KE 2 8AA;54>20=8OE <5480, ?@8 :>B>@>< @5A?>=45=B 2545B 4=52=8:>2K5 70?8A8 
> A2>5< ?>2545=88 8 ?>2545=88 >:@C60NI8E 2 ?@>F5AA5 <5480?>B@51;5=8O. 

 

40. Frequency (Averaqe OTS) -- "G0AB>B0, 8;8 A@54=OO 2>7<>6=>ABL C2845BL"- MB> 
a) 4>;O B5E, :B> A<>B@8B :>=:@5B=CN ?@>3@0<<C, A@548 B5E, :B> 2 MB>B 65 ?@><56CB>: 2@5<5=8 

A<>B@8B B5;5287>@. 
b) :>;8G5AB2> @07, :>B>@>5 G5;>25:, 8<52H89 2>7<>6=>ABL C2845BL @5:;0<C, @50;L=> C2845; 55 
 

41. Rating 3 MB>: 
a) AB>8<>ABL >E20B0 @50;L=>9 (>?@545;5==>9 8AA;54>20=8O<8) BKAOG8 ?@54AB028B5;59 

G8B0B5;LA:>9, 7@8B5;LA:>9 8;8 A;CH0B5;LA:>9 0C48B>@88 ;81> =0A5;5=8O 2 @538>=5 @0A?@>AB@0=5=8O 
40==>3> % �. 

b) :>;8G5AB2> ;N459, 28452H59 8;8 A;KH02H59 :>=:@5B=> 27OBCN ?@>3@0<<C, G8B02H59 6C@=0;, 
3075BC 8 B><C ?>4>1=>5 2 7040==K9 ?@><56CB>: 2@5<5=8 ?> >B=>H5=8N : >1I5<C :>;8G5AB2C =0A5;5=8O. 

c) B0 G0ABL =0A5;5=8O (F5;52>9 3@C??K), A :>B>@>9 2K 2ABC?8;8 2 :>=B0:B ?>A@54AB2>< =5A:>;L:8E 
@5:;0<=KE A>>1I5=89 2 >4=>< <5480- 8;8 >4=>< @5:;0<=>< A>>1I5=88 2 B5G5=85 <5AOF0. 

 

42. �A;8 ?@>3@0<<C A<>B@5;8 30 ?@>F5=B>2 0C48B>@88, B> 55 rating A>AB028B 
a) 30 ?@>F5=B>2 
b) 30 ?C=:B>2 
c) 30 548=8F 
 

43. %@54=89 @59B8=3 3 MB>: 
a) AC<<0 @59B8=3>2, 45;5==0O =0 G8A;> ?C1;8:0F89 8;8 B@0=A;OF89 @5:;0<=KE >1@0I5=89. 
b) >B=>H5=85 @59B8=30 ?@>3@0<<K : AC<<0@=><C @59B8=3C 2A5E ?@>3@0<<. 
c) 45<>=AB@8@C5B AB5?5=L 4>AB865=8O F5;52>9 3@C??K. +5< 2KH5 ?>:@KB85, B5< 1>;LH5 

<>I=>ABL B@0=A;OF88 @5:;0<=>3> A>>1I5=8O. 
 

44. CPT (cost per thousand) 3 MB> 
a) :>;8G5AB2> ;N459, 28452H59 8;8 A;KH02H59 :>=:@5B=> 27OBCN ?@>3@0<<C, G8B02H59 6C@=0;, 

3075BC 8 B><C ?>4>1=>5 2 7040==K9 ?@><56CB>: 2@5<5=8 ?> >B=>H5=8N : >1I5<C :>;8G5AB2C =0A5;5=8O. 
b) ?>:070B5;L B>3>, :0: A>>B=>A8BAO =5BB>-?>:@KB85 2 ?@>F5=B0E F5;52>9 3@C??K 8 =5BB>-

?>:@KB85 =0A5;5=8O 2 F5;><. �KG8A;O5BAO ?CB5< 45;5=8O ?5@2>3> =0 2B>@>5 8 C<=>65=8O =0 AB>. +5< >=> 
2KH5, B5< ;CGH5, => 2A5340 4>;6=> 1KBL 1>;LH5 8;8 @02=> AB0. 

c) AB>8<>ABL >E20B0 @50;L=>9 (>?@545;5==>9 8AA;54>20=8O<8) BKAOG8 ?@54AB028B5;59 
G8B0B5;LA:>9, 7@8B5;LA:>9 8;8 A;CH0B5;LA:>9 0C48B>@88 ;81> =0A5;5=8O 2 @538>=5 @0A?@>AB@0=5=8O 
40==>3> % �. 

 

45. GRP (gross rating points) 3 MB>: 
a) AC<<0@=K9 @59B8=3, :>B>@K9 A>AB02;O5B ?@>F5=B =0A5;5=8O, ?>425@3=CBK9 @5:;0<=><C 

2>7459AB28N 8;8, 4@C38<8 A;>20<8, >1ICN <0AAC MB>3> 2>7459AB28O. 
b) AC<<0 @59B8=3>2, 45;5==0O =0 G8A;> ?C1;8:0F89 8;8 B@0=A;OF89 @5:;0<=KE >1@0I5=89. 
c) AC<<0@=K9 @59B8=3, => =5 4;O 2A59 0C48B>@88, :0: GRP, 0 ;8HL 4;O F5;52>9 3@C??K. 
 

46. TRP (target rating point) 3 MB>: 
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a) :>;8G5AB2> @07 (2 BKAOG0E), :>B>@>5 40==>5 @5:;0<=>5 A>>1I5=85 ?>B5=F80;L=> <>3;> 1KBL 
C2845==K< (2>A?@8=OBK<). 

b) AC<<0@=K9 @59B8=3, => =5 4;O 2A59 0C48B>@88, :0: GRP, 0 ;8HL 4;O F5;52>9 3@C??K. 
c) B0 G0ABL =0A5;5=8O (F5;52>9 3@C??K), A :>B>@>9 2K 2ABC?8;8 2 :>=B0:B ?>A@54AB2>< =5A:>;L:8E 

@5:;0<=KE A>>1I5=89 2 >4=>< <5480- 8;8 >4=>< @5:;0<=>< A>>1I5=88 2 B5G5=85 <5AOF0. 
 

47. Share of Audience Rating ?>:07K205B 
a) 4>;N B5E, :B> A<>B@8B :>=:@5B=CN ?@>3@0<<C, A@548 B5E, :B> 2 MB>B 65 ?@><56CB>: 2@5<5=8 

A<>B@8B B5;5287>@. 
b) :>;8G5AB2> @07, :>B>@>5 G5;>25:, 8<52H89 2>7<>6=>ABL C2845BL @5:;0<C, @50;L=> C2845; 55. 
c) ?>:070B5;L B>3>, :0: A>>B=>A8BAO =5BB>-?>:@KB85 2 ?@>F5=B0E F5;52>9 3@C??K 8 =5BB>-?>:@KB85 

=0A5;5=8O 2 F5;><. �KG8A;O5BAO ?CB5< 45;5=8O ?5@2>3> =0 2B>@>5 8 C<=>65=8O =0 AB>. +5< >=> 2KH5, 
B5< ;CGH5, => 2A5340 4>;6=> 1KBL 1>;LH5 8;8 @02=> AB0. 

 

48. Share of Audience Rating 8AG8A;O5BAO :0:: 
a) :>;8G5AB2> @07 (2 BKAOG0E), :>B>@>5 40==>5 @5:;0<=>5 A>>1I5=85 ?>B5=F80;L=> <>3;> 1KBL 

C2845==K< (2>A?@8=OBK<). 
b) >B=>H5=85 @59B8=30 ?@>3@0<<K : AC<<0@=><C @59B8=3C 2A5E ?@>3@0<<. 
c) B0 G0ABL =0A5;5=8O 8;8 F5;52>9 3@C??K, A :>B>@>9 2K 2ABC?8;8 2 :>=B0:B ?>A@54AB2>< >4=>3> 

@5:;0<=>3> A>>1I5=8O. 
 

49. OTS (opportunity to see) 3 MB>: 
a) AC<<0 @59B8=3>2, 45;5==0O =0 G8A;> ?C1;8:0F89 8;8 B@0=A;OF89 @5:;0<=KE >1@0I5=89. 
b) AC<<0@=K9 @59B8=3, => =5 4;O 2A59 0C48B>@88, :0: GRP, 0 ;8HL 4;O F5;52>9 3@C??K. 
c) :>;8G5AB2> @07 (2 BKAOG0E), :>B>@>5 40==>5 @5:;0<=>5 A>>1I5=85 ?>B5=F80;L=> <>3;> 1KBL 

C2845==K< (2>A?@8=OBK<). 
 

50. "!5BB>-?>:@KB85" 8 "=5BB>-4>AB865=85" (netto-coveraqe, nettoreach) 3 MB>: 
a) B0 G0ABL =0A5;5=8O 8;8 F5;52>9 3@C??K, A :>B>@>9 2K 2ABC?8;8 2 :>=B0:B ?>A@54AB2>< >4=>3> 

@5:;0<=>3> A>>1I5=8O. 
b) B0 G0ABL =0A5;5=8O (F5;52>9 3@C??K), A :>B>@>9 2K 2ABC?8;8 2 :>=B0:B ?>A@54AB2>< =5A:>;L:8E 

@5:;0<=KE A>>1I5=89 2 >4=>< <5480- 8;8 >4=>< @5:;0<=>< A>>1I5=88 2 B5G5=85 <5AOF0. 
 

51. "�::C<C;8@>20==>5 =5BB>-?>:@KB85" (accumulated nettocoveraqe) 3 MB>: 
a) B0 G0ABL =0A5;5=8O 8;8 F5;52>9 3@C??K, A :>B>@>9 2K 2ABC?8;8 2 :>=B0:B ?>A@54AB2>< >4=>3> 

@5:;0<=>3> A>>1I5=8O. 
b) B0 G0ABL =0A5;5=8O (F5;52>9 3@C??K), A :>B>@>9 2K 2ABC?8;8 2 :>=B0:B ?>A@54AB2>< =5A:>;L:8E 

@5:;0<=KE A>>1I5=89 2 >4=>< <5480- 8;8 >4=>< @5:;0<=>< A>>1I5=88 2 B5G5=85 <5AOF0. 
 

52. Coveraqe ("?>:@KB85") 3 
a) 45<>=AB@8@C5B AB5?5=L 4>AB865=8O F5;52>9 3@C??K. +5< 2KH5 ?>:@KB85, B5< 1>;LH5 

<>I=>ABL B@0=A;OF88 @5:;0<=>3> A>>1I5=8O. 
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