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C9D9A4?48>B=. 

& - ?R54S 89SF9?PABEFP, >BFBD4S CBFD95?S9F D9EGDEO, AB A9 EB;849F J9AABEF<. & -  <;@9AK<6BEFP 6 
@9FB84I D45BFO <?< 6 D9;G?PF4F4I CDBJ9EE4. 

& - A4CDS:9A<9, C9D97DG;>4 (E69DIGDBKA4S D45BF4) K9?B69>4 <?< B5BDG8B64A<S, A9D4;G@ABEFP. 
 

& - <AEFDG@9AF GCD46?9A<S CDB9>F4@<, ECBEB5EF6GRM<= QHH9>F<6AB= < 5OEFDB= >B@@GA<>4J<<, < 
4>F<6AB <ECB?P;G9@O= A4 EF48<< D4;D45BF><. $45BF49F CB CD<AJ<CG «6B9AAB7B LF454». 

& - 5OEFD4S (@9A99 K9@ ;4 89ESFP @<AGF) CDBJ98GD4 ;4@9AO CD9EE-HBD@ <?< ?R5B= 8DG7B= BEA4EF><, 
<AEFDG@9AF4 8?S C9D9A4?48>< CDB<;6B8EF69AAB7B B5BDG8B64A<S. 
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& - «;4M<F4 BF A9CD98A4@9D9AAB7B <ECB?P;B64A<S», «;4M<F4 BF 8GD4>4» 4 EC9J<4?PAB9 GEFDB=EF6B, 
@9FB8, >BAEFDG>J<S <;89?<S, 5?47B84DS >BFBDB@G EF4AB6<FES A96B;@B:AO@ A9CD46<?PAB9 <ECB?P;B64A<9. �DG7B9 
A4;64A<9 4 54>4-ё>Q (baka-yoke). 

& - 86<:9A<9 @4F9D<4?B6 < <AHBD@4J<< 6 CDBJ9EE9 <I CD9B5D4;B64A<S 6 CDB8G>F <?< GE?G7G 8?S 
CBFD95<F9?S. &4@, 789 9EFP CDB8G>F (GE?G74) 8?S CBFD95<F9?S, F4@ 9EFP CBFB>. �R54S 89SF9?PABEFP @B:9F 5OFP 
FD4AEHBD@<DB64A4 6 CBFB>. 

& -  6E9 89=EF6<S, >BFBDO9 FD95GRFES 6 A4EFBSM99 6D9@S, KFB5O CD9B5D4;B64FP EODP9 < <AHBD@4J<R 6 
7BFB6B9 <;89?<9 <?< E9D6<E.  

& - QFB EB6B>GCABEFP CDB8G>FB6 <?< <;89?<=, >BFBDO9 6 CD989?4I 6O5D4AAOI 7D4A<J CBFB>4 CDBIB8SF 
B8<A4>B6O= CGFP < CBE?98B64F9?PABEFP CDBJ9EEB6. ЭF4 EB6B>GCABEFP EBEFB<F <; <;89?<=, <@9RM<I EIB8AO9 
I4D4>F9D<EF<><, 4 F4>:9 C4D4@9FDO (6D9@S J<>?4) CDBIB:89A<S <@< EIB:<I CDBJ9EEB6. 

& - @9EF4, 789 7DGCC<DG9FES B5BDG8B64A<9 B8AB7B F<C4 <?< 6OCB?ASRFES CBIB:<9 CDBJ9EEO, A4CD<@9D, 
789 EFBSF L?<HB64?PAO9 @4L<AO <?< BEGM9EF6?S9FES B5D45BF>4 ;4>4;4. � BF?<K<9 BF SK99>. 

& -  E<EF9@4 QHH9>F<6AB= BD74A<;4J<< D45BK97B @9EF4 (D45BK97B CDBEFD4AEF64), BEAB64AA4S A4 
6<;G4?PAB@ >BAFDB?9. �>?RK49F 6 E95S CSFP CD<AJ<CB6, >4:8O= <; >BFBDOI CB-SCBAE>< A4K<A49FES E 5G>6O «%». 

& - E<EF9@4 8B?7BEDBKAOI 6;4<@BBFABL9A<= E CBFD95<F9?9@, A4CD46?9AA4S A4 CB?GK9A<9 BF A97B 
<AHBD@4J<< B 5G8GM<I CB>GC>4I, KFB CB;6B?S9F ?GKL9 C?4A<DB64FP CDB<;6B8EF6B < F9@ E4@O@ <;546?SFPES BF 
A9B:<84AAOI «6EC?9E>B6» CDB84:. 

& - CB?AB9 BFEGFEF6<9 CBF9DP, 5?47B84DS K9@G 6E9 6<8O 89=EF6<= 6 CBFB>9 EB;84A<S J9AABEF< 
89=EF6<F9?PAB EB;84RF J9AABEFP. 

& - 6 BF?<K<< BF FD48<J<BAAOI CB8IB8B6 6 >BAJ9CJ<< �<A 4 QFB A4<?GKL<= ECBEB5 6OCB?A9A<S >4>B=-

?<5B 89SF9?PABEF< E <ECB?P;B64A<9@ CD<ё@B6, A4<5B?99 QHH9>F<6AOI E FBK>< ;D9A<S EB>D4M9A<S CBF9DP, G8B5EF64 
8?S <ECB?A9A<S < E>BDBEF< D45BFO. ЭF< CD<ё@O CD9864D<F9?PAB CDB69D9AO A4 CD4>F<>9, A47?S8AB <;?B:9AO 6 
CDBEFB= < CBASFAB= HBD@9 E <ECB?P;B64A<9@ ED98EF6 6<;G4?<;4J<<, 8B6989AO CBED98EF6B@ B5GK9A<S 8B 6E9I 
D45BFA<>B6, 6OCB?ASRM<I 84AAGR 89SF9?PABEFP. 

& - E<EF9@4, CD< >BFBDB= <;89?<S CDB<;6B8SFES < 8BEF46?SRFES 6 AG:AB9 @9EFB FBKAB 6 AG:AB9 6D9@S < 6 
AG:AB@ >B?<K9EF69. �?RK96O9 Q?9@9AFO E<EF9@O «FBKAB 6B6D9@S»: CBFB>, 6OFS7<64A<9, EF4A84DFA4S D45BF4 (< 
EF4A84DFAO= GDB69AP A9;469DL9AAB7B CDB<;6B8EF64) < 6D9@S F4>F4. %<EF9@O JIT GEFD4ASRF CDBEFB< < E>BC?9A<9 
@4F9D<4?B6 @9:8G BC9D4J<S@<. 

& - BD74A<;4J<S «E7?4:<64A<S» CDB<;6B8EF69AAB7B C?4A4, CD< >BFBDB@ ;4>4;O 6OCB?ASRFES J<>?4@<, 4 
8A96AO9 >B?954A<S GDB6AS ;4>4;B6 CD<6B8SFES > <I ;A4K9A<R 6 8B?7BEDBKAB= C9DEC9>F<69. !9>BFBDO9 6<8O 
E7?4:<64A<S A9<;59:AO CD< ?R5B@ F<C9 CDB<;6B8EF64: < @4EEB6B@, < 59D9:?<6B@. �9D9:?<6B9 CDB<;6B8EF6B 
BD<9AF<DG9FES A4 EB;84A<9 <;5OF>4 CDB<;6B8EF69AAOI @BMABEF9= 6B 6D9@9A< <;-;4 6OE6B5B:89A<S D9EGDEB6 < 
G@9APL9A<S 6D9@9A< C9D9A4?48><. #D< QFB@ 6B;A<>4RM<9 A9EBBF69FEF6<S @9:8G I9=8;GA>4 < D94?PAO@ ECDBEB@ 
@<A<@<;<DGRFES, K9@G 69EP@4 ECBEB5EF6G9F CDBJ9EE «E7?4:<64A<S E5OF4» (level selling). 

& - BCD989?S9FES ;4>4;K<>B@, >4> 69DAB9 < B:<849@B9 >4K9EF6B, >B?<K9EF6B, J9A4 < EDB> CBEF46><. 
*9AABEFP 4 EB6B>GCABEFP E6B=EF6 CDB8G>F4 <?< GE?G7<, ;4 >BFBDO9 CBFD95<F9?P 7BFB6 ;4C?4F<FP CBEF46M<>G, 
CBE>B?P>G 84AAO9 E6B=EF64 CDB8G>F4 <?< GE?G7< 6O;O64RF EG5N9>F<6AB9 BMGM9A<9 CBFD95<F9?S, KFB AG:A4S 9@G 
69MP (GE?G74) 8BEF46?9A4 (B>4;4A4) 6 AG:AB@ >B?<K9EF69, E AG:AO@ >4K9EF6B@, 6 AG:AB9 6D9@S < 6 AG:AB@ @9EF9 
(6O;O64RF BMGM9A<9 G8B6?9F6BDёAABEF<). 

 

3.5. ПD<@9DAO= >B@C?9>E D4;ABGDB6A96OE ;484A<=, 6 FB@ G<E?9, 8?O D45BFO 6 @4?OE 
(@<>DB-) 7DGCC4E (A4 BEAB69 CD4>F<G9E>B= E<FG4F<<):  

З484A<9 1. �;7BFB6?9A<9 @4L<A E >BAEFDG>FBDB@ �97B. 
�?<9AF >4:8O9 20 E9>GA8 89?49F ;4>4;, 6E97B >4DFBK9> E ;4>4;4@< 20 LFG>. �A4K4?9 CDB<;ABE<FES HD4;4 

«!4K4FP CB87BFB6>G!», B8AB6D9@9AAB E >BFBDB= A4:@<F9 >ABC>G F4=@9D4. #B CDBL9EF6<< 20 E9>GA8 ED454FO649F 
E<7A4? F4=@9D4, 6@9EF9 E >BFBDO@ B8A4 «>4DFBK>4 ;4>4;4» 6>?48O649FES 6 GC4>B6>G 8?S BFCD46>< FB64D4. #BE?9 
;4>4;4 20- B= >4DFBK>< < E<7A4?4 (CB CDBL9EF6<< 20 E9>GA8) F4=@9D4, CB84=F9 ;A4> FB7B, KFB 6E9 ;4>BAK<?< D45BFG. 

"F69FEF69AAO= ;4 GC4>B6>G < BFCD46>G 6ABE<F FB64DO 6 >4DFG < BFCD46?S9F <I.  
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%BFDG8A<> BF89?4 >BAFDB?S G8BEFB69DS9FES 6 A4?<K<< >4DFBK9> ;4>4;4 < 6O>?48O649F <I A4 EF9??4:<. 
!4 QF4C9 «G;>B7B @9EF4» BF69FEF69AAO= <89F A4 G;9? E5BD>< BF89?PAOI 5?B>B6, KFB5O 6;SFP 7B?B6AGR 

K4EFP. !4 6E9I QF4C4I (CDBJ9EE4I) EBID4AS9FES CD<AJ<C «C9D6O@ CBEFGC<?, C9D6O@ <ECB?P;G9FES». �?S <;@9D9A<S 
6D9@9A< D94?<;4J<< ;4>4;4 <ECB?P;G9FES @4D>9D K9DAB7B J69F4, >4> >4DF4 «8:B>9D», K9DAO= @4D>9D CB8IB8<F 6 
<ECB?P;B64A<< 8?S 6E9I D45BF. "5D45BF4AAO9 K4EF< EB5<D4RFES A4 EC9J<4?PAB@ D45BK9@ EFB?9. 

!4 6E9I QF4C4I CBE?9 QF4C4 2, A9B5IB8<@B D94?<;B6O64FP E6BR D45BFG (E5BD>G), FB?P>B G8BEFB69D<6L<EP, 
KFB CDB8G>F CBE?98GRM97B CDBJ9EE4 G:9 C9D9L9? A4 E?98GRM<= QF4C. 

�A98D9A<9 @4F9D<4?B6 < E5BD>4 7B?B6AB= K4EF< CDB<EIB8<F 6 E?98GRM9@ CBDS8>9: >D4EAO= J69F, :9?FO= 
J69F, E<A<= J69F, 59?O=J69F (E<AIDBA<;4J<S CDBJ9EE4). 

 

З484A<9 2. �;7BFB6?9A<9 E4@B?9F4 <; @9F4??<K9E>B7B >BAEFDG>FBD4. 
�9?<@ 7DGCCG A4 869 >B@4A8O, 6O5<D49@ ?<89D4 6 >4:8B= >B@4A89, >?48B6M<>4 < E5BDM<>4. "EF4?PAO9 

GK4EFA<>< 7DGCCO 6A<@4F9?PAB <;GK4RF CDB<;6B8EF69AAO= CDBJ9EE, H<>E<DGRF CBF9D< < CD98?474RF CGF< <I 
GEFD4A9A<S. 

 

З484A<9 3. �;7BFB6?9A<9 89F4?< <; 5G@47< 

�9?<@ 7DGCCG A4 A9E>B?P>B >B@4A8 - >BAEFDG>FBDO, F9IAB?B7<, CDB<;6B8EF69AA<>< 3 4 7DGCCO, E5BDM<><, 
>BAFDB?9DO >4K9EF64 (B59EC9K<64RF 6EFDB9AAB9 >4K9EF6B). 

!9B5IB8<@B F4>:9 A4?<K<9 7DGCCO, >BFBD4S >4DF<DG9F CDBJ9EEO. 
 

З484A<9 4. �;7BFB6?9A<9 8:<C4 <; @9F4??<K9E>B7B >BAEFDG>FBD4 
�4 10 @<AGF 7DGCC9 EF46<FES ;484K4 EB5D4FP FD4>FBD <; >BAEFDG>FBD4, 4 ;4F9@ A4K<A49FES CB<E> 64D<4AFB6 

GE>BD9A<S CDBJ9EE4 E5BD>< (;4K<F4FP <AEFDG>J<R, D4;84FP <AEFDG>J<R, D4;84FP <A8<6<8G4?PAGR 6O89D:>G <; 
>BAEFDG>FBD4, BCD989?<FP ECBEB5 6<;G4?<;4J<<, CDB>4DF<DB64FP CDBJ9EE < 8DG7<9 64D<4AFO GEFD4A9A<S CBF9DP). 

 

3.6. ПD<@9DAO= C9D9G9AP ;484A<= 8?O CB87BFB6>< > 89?B6O@ / EN:9FAB-DB?96O@ / 
<@<F4F<BAAO@ <7D4@:  

З484A<9 1. �9?B64S <7D4 « SK<». 
#B>4;O649F A96O7B8ABEFP CDB<;6B8EF64 C4DF<S@< < BK9D98S@<, >B@4A8BB5D4;B64A<9 A4 54;9 D4;O7DO64A<S 

EF4A84DFAB= CDB<;6B8EF69AAB= E<FG4J<<. 
�B?<K9EF6B GK4EFA<>B6 6 B8AB= >B@4A89: 3-8 K9?B69>. #D< @<A<@4?PAB@ >B?<K9EF69 GK4EFA<>B6 3 6E9 

GK4EF6GRF 6 <7D9; ;46D9@9A9@ E?98<F 698GM<=. 
#D< @4>E<@4?PAB@ 6O89?SRFES BF89?PAB: 
- A45?R84F9?P 3 ;484K4 6;7?S8B@ EB EFBDBAO BCD989?SFP, KFB 5O?B «A9 F4>» 6 BK9D98AB@ D4GA89 < 6ABE<FP 

EBBF69FEF6GRM<9 CD98?B:9A<S. 
- IDBAB@9FD<EF 3 >DB@9 A45?R89A<= EB EFBDBAO <@99F A4 6BBDG:9A<< E9>GA8B@9D < ;4E9>49F B5M99 6D9@S 

D4GA84 BF ;4CGE>4 8B >B@4A8O «%&"#!» CB84AAB= 698GM<@. 
#D< 5B?PL9@ >B?<K9EF69 GK4EFA<>B6, 6B;@B:AB BD74A<;B64FP A9E>B?P>B >B@4A8, AB E D46AO@ >B?<K9EF6B@ 

K9?B69> 6 >4:8B=. �?S QFB7B CBA48B5<FES 8BCB?A<F9?PAO= <A69AF4DP (>B@C?9>F @SK9= < E9>GA8B@9D 8?S >4:8B= 

8BCB?A<F9?PAB= >B@4A8O). 
�A69AF4DP: 4 @SK4 D4;?<KAOI CB D4;@9DG, 69EG, H4>FGD9CB69DIABEF< < J69FG. (&D< @SK4 3 E?<L>B@ ?97>B 

GK4EFA<>4@ GCD46<FPES; 5 3 G:9 @AB7B). %9>GA8B@9D. 
(?<CK4DF < H?B@4EF9DO 8?S ;4C<E< D9;G?PF4FB6 CB D4GA84@. 
#9D98 A4K4?B@ <7DO GK4EFA<>< >4:8B= >B@4A8O 6EF4RF 6 ?<A9=>G, D4EEK<FO64RFES CB CBDS8>G < 698GM<= 

B5NSEAS9F CD46<?4. 
1) !9?P;S EIB8<FP E @9EF4; 
2)  SK< C9D984RFES FB?P>B 6 CBDS8>9, B5B;A4K9AAB@ CBDS8>B6O@< AB@9D4@< GK4EFA<>B6, >4> < ?R54S 

F9IAB?B7<K9E>4S CBE?98B64F9?PABEFP; 
3)  SK< C9D984RFES CB B8AB@G; 
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4) #DB8G>J<S CDB<;6B8<FES C4DF<S@<, F.9. CB>4 GK4EFA<> CB8 №1 A9 C9D984EF 6E9 @SK< GK4EFA<>G CB8 №2, 
FBF A9 <@99F CD464 C9D98464FP <I GK4EFA<>G CB8 №3; 

5) 'K4EFA<> <7DO B5S;4F9?PAB 8B?:9A >BEAGFPES >4:8B7B @SK4 3 QFB GE?B6<9 «B5D45BF>< CDB8G>J<<» 
84AAO@ GK4EFA<>B@; 

6) #489A<9 @SK4 CD<D46A<649FES > CDB<;6B8EF6G 5D4>B64AAB= CDB8G>J<< < 6ER C4DF<R CD<IB8<FES 
;4CGE>4FP «6 CDB<;6B8EF6B» E E4@B7B A4K4?4. 

�BCB?A<F9?PAO9 B7D4A<K9A<S 66B8SFES, 8?S K?9AB6 >B@4A8O <@9RM<I IBDBLGR ECBDF<6AGR CB87BFB6>G - 
K9@ D4;ABB5D4;A9=, F9@ 69E9?99! "5NSEA9A<9@ CB8B5AOI B7D4A<K9A<= 6 CDB<;6B8EF69 @B:9F E?G:<FP B7D4A<K9A<9 
CB CDB<;6B8<F9?PABEF< BF89?PAOI EF4A>B6 <?< GK4EF>B6, 8?<F9?PAB9 6D9@S B5D45BF>< < 8D. 

#9D98 A4K4?B@ 1 D4GA84 698GM<= D4EEF46?S9F GK4EFA<>B6 CB B>DG:ABEF< F4><@ B5D4;B@, KFB5O GK4EFA<>< 
E CBE?98B64F9?PAO@< AB@9D4@< A9 EFBS?< DS8B@. 

�<4@9FD B>DG:ABEF< A9 8B?:9A CB;6B?SFP GK4EFA<>4@ C9D98464FP @SK< <; DG> 6 DG><. 
 SK< BF84RFES GK4EFA<>G №1, CB84RFES >B@4A8O «!4 EF4DF!... �A<@4A<9!...  4DL!), B8AB6D9@9AAB 

;4CGE>49FES E9>GA8B@9D < 86<:9A<9 @SK9=. $4GA8 ;4>4AK<649FES, >B784 6E9 @SK< B>4:GFES G CBE?98A97B 6 
CDB<;6B8EF69AAB= J9CBK>9 GK4EFA<>4. 

"EF4AB6<F9 6D9@S, ;4A9E<F9 97B A4 H?<CK4DF <?< ?<EF 5G@47<, F4>:9 ;4A9E<F9 >B?<K9EF6B CDB<;6989AAB= 
5D4>B64AAB= CDB8G>J<<. 

�E?< >B@4A8 5B?99 B8AB=, @B:AB E>4;4FP, KFB ECDBE A4 DOA>9 CD96OE<? B:<84A<9 ;4>4;K<>4, < BA 7BFB6 
5D4FP 6E9, KFB CDB<;698GF 6E9 >B@4A8O, CD< GE?B6<<, KFB BA< 7BFB6O EB>D4M4FP E6B< ;4FD4FO, 6D9@S < J<>? 
CDB<;6B8EF64. 5 @<AGF A4 B5EG:89A<9, >4> @B:AB G?GKL<FP CDBJ9EE. 

#DB698<F9 2-= D4GA8 CB F9@ :9 CD46<?4@, KFB < 1-=, EAS6 FB?P>B 8BCB?A<F9?PAO9 B7D4A<K9A<S. �4 EK9F 
CD<B5D9F9AAOI A46O>B6 < <ECB?P;B64A<S 6E9I DG> < AB7 GK4EFA<>B6 CB>4;4F9?< 6FBDB7B D4GA84 8B?:AO 
G?GKL<FPES. 

#BEFDB=F9 3-= D4GA8 A4 AB6B= <AHBD@4J<< B 59D9:?<6B@ CDB<;6B8EF69, 846 >B@4A84@ 5 @<AGF A4 
CD9864D<F9?PAB9 B5EG:89A<9 6B;@B:AOI G?GKL9A<=. 

%A<@<F9 B7D4A<K9A<9 A4 CDB<;6B8EF6B C4DF<9=, F9C9DP GK4EFA<> @B:9F C9D98464FP @SK E?98GRM9@G, >4> 
FB?P>B CB?GK<? 97B. ':9EFBK<F9 6D9@S CDB<;6B8EF64 6E97B >B@C?9>F4, ;4846 97B 6 2 D4;4 @9APL<@, K9@ CB>4;4?< 
GK4EFA<>< «?GKL9= >B@4A8O» 6B 2-@ D4GA89. % 84AAB7B @B@9AF4 5D4>G9FES A9 6ES C4DF<S, 4 ?<LP FBF @SK, >BFBDO= 
GC4?.� FB?P>B 97B A9B5IB8<@B ;4CGE>4FP 6 CDB<;6B8EF6B ;4AB6B. 

�E?< GK4EFA<>< >B@4A8O A9 CD<L?< > F4>B@G D9L9A<R 3 QFB CDB<;B=89F 6 E?98GRM<I D4GA84I. �4:AB BF 
D4GA84 > D4GA8G G:9EFBK4FP FD95B64A<S «>?<9AF4» 6 2 D4;4, EB>D4M4S 6D9@S BF CB>4;4AAB7B 6 CD98O8GM9@ D4GA89 
< CB8EK<FO64S >B?<K9EF6B «5D4>4» (GC46L<I @SK9=). "5OKAB, > 5-7 D4GA8G GK4EFA<>< >B@4A8O CD<8G@O64RF 
A4<5B?99 BCF<@4?PAO= 64D<4AF, KFB CB;6B?S9F EB>D4F<FP CDB<;6B8EF69AAO= J<>? 8B 10-20 E9>GA8. 

�4> FB?P>B >B@4A84 GK4EFA<>B6 8BEF<7?4 F4>B7B CB>4;4F9?S, 84=F9 <@ «A96OCB?A<@B9» ;484A<9 3 
CDB<;69EF< C4DF<R CDB8G>J<< @9A99 K9@ ;4 1 E9>GA8G. 

�?S QFB7B BA< 8B?:AO 8B7484FPES, KFB 6ES J9AABEFP, CD<ABE<@4S >4:8O@ <; GK4EFA<>B6 6 
«CDB<;6B8EF69AAO= CDBJ9EE» - QFB >4E4A<9 @SK4 

 

3.7. ПD<@9DAO= >B@C?9>E CD4>F<G9E><E E<FG4F<BAAOE ;484A<= / CD4>F<G9E><E 
E<FG4F<= (>9=EB6):  

З484A<9 1. %B6D9@9AAO9 @9FB8O CB6OL9A<S QHH9>F<6ABEF< BD74A<;4J<< CDB<;6B8EF64 
#BDS8B> 6OCB?A9A<S D45BFO: 
1. ";A4>B@<FPES BEAB6AO@< F9D@<A4@< < >?RK96O@< CBASF<S@< EB6D9@9AAB= BD74A<;4J<< 59D9:?<6B7B 

CDB<;6B8EF64. 
2. "CD989?<FP CB?B:9A<9 CD98CD<SF<S 6B 6A9LA9= ED989. 
3. �9F4?<;<DB64FP CBASF<9 59D9:?<6B7B CDB<;6B8EF64 >4> >B@C?9>EAO= CB8IB8 > BCF<@<;4J<< CDBJ9EEB6 

CD98CD<SF<S. 
4. %BEF46<FP 7D4H<K9E>B9 <;B5D4:9A<9 FD9I EBEF46?SRM<I 59D9:?<6B7B CDB<;6B8EF64. 
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5. ";A4>B@<FPES E BEAB6AO@< CD<AJ<C4@< 59D9:?<6B7B CDB<;6B8EF64. #DB4A4?<;<DB64FP <I A4 BEAB69 
>BA>D9FAOI CD<@9DB6. 

6. "HBD@<FP F45?<JG >?RK96OI CBASF<= 59D9:?<6B7B CDB<;6B8EF64. 
7. #B87BFB6<FP 6 6<89 BFK9F4 CB D45BF9 >B@C?9>F @4F9D<4?B6 «�BAJ9CJ<S 59D9:?<6B7B CDB<;6B8EF64», 

6>?RK4RM<= 6 E95S: CD98EF46?9A<9 CD98CD<SF<S >4> B5N9>F4 8?S EB69DL9AEF6B64A<S; 7D4H<K9E>B9 <;B5D4:9A<9 
CB?B:9A<S CD98CD<SF<S 6B 6A9LA9= ED989, 7D4H<K9E>B9 <;B5D4:9A<9 FD9I EBEF46?SRM<I 59D9:?<6B7B 
CDB<;6B8EF64, F45?<J4 >?RK96OI CBASF<= 59D9:?<6B7B CDB<;6B8EF64 E CD<@9D4@<, 6O6B8O CB 6OCB?A9AAB= 
D45BF9, EC<EB> <ECB?P;B64AAOI <EFBKA<>B6. 

�D4F><9 F9BD9F<K9E><9 E6989A<S, A9B5IB8<@O9 8?S 6OCB?A9A<S D45BFO Lean Production (�9D9:?<6B9 
CDB<;6B8EF6B) %<EF9@4 BD74A<;4J<< CDB<;6B8EF64, A4CD46?9AA4S A4 A9CD9DO6AB9 EB69DL9AEF6B64A<9 89SF9?PABEF< 
BD74A<;4J<< < 8BEF<:9A<9 99 8B?7BEDBKAB= >BA>GD9AFBECBEB5ABEF<. 

 <DB6B= BCOF CB>4;O649F E?98GRM<9 D9;G?PF4FO 6A98D9A<S <AEFDG@9AFB6 59D9:?<6B7B CDB<;6B8EF64: 
- $BEF CDB<;6B8<F9?PABEF< FDG84 A4 35-70%; 

- %B>D4M9A<9 6D9@9A< CDB<;6B8EF69AAB7B J<>?4 A4 25-90%; 

- %B>D4M9A<9 5D4>4 A4 58-99%; 

- $BEF >4K9EF64 CDB8G>J<< A4 40%; 
- '69?<K9A<9 6D9@9A< D45BFO B5BDG8B64A<S 6 <ECD46AB@ EBEFBSA<< 8B 98,87%; 

- �OE6B5B:89A<9 CDB<;6B8EF69AAOI C?BM489= A4 25-50%. 

,47 1- BCD989?9A<9 J9AABEF< CDB8G>F4 
*9AABEFP 3 QFB CB?9;ABEFP, CD<EGM4S CDB8G>FG E FBK>< ;D9A<S >?<9AF4 < A4IB8SM4S BFD4:9A<9 6 J9A9 

CDB84: < DOABKAB@ ECDBE9. %6B=EF64 CDB8G>F4, ;4 >BFBDO9 7BFB6 C?4F<FP CBFD95<F9?P. *9AABEFP CDB8G>F4 
EB;849FES CDB<;6B8<F9?9@ 6 D9;G?PF4F9 6OCB?A9A<S DS84 89=EF6<=: A9>BFBDO9 <; A<I EB;84RF J9AABEFP, 4 
A9>BFBDO9 A9F. 

,47 2 - "CD989?9A<9 CBFB>4(>4DFO) EB;84A<S J9AABEF<. 
#BE?9 BCD989?9A<S J9AABEF< A9B5IB8<@B BCD989?<FP CBFB><, 99 EB;84RM<9. #B8 QF<@< CBFB>4@< 

CB8D4;G@9649FES >B@C?9>E 6E9I 89=EF6<=, >BFBDO9 A9B5IB8<@B CDB<;69EF< 8?S EB;84A<S CDB8G>F4 E 
BCD989?9AAO@< I4D4>F9D<EF<>4@< < E6B=EF64@<, CD< GE?B6<< CDBIB:89A<S FD9I EF48<=, CD<EGM<I GCD46?9A<R 6 
D4;?<KAOI 6<84I 5<;A9E4: 

 - D9L9A<9 CDB5?9@ (BF DB:89A<S <89< 8B CDB84:< CDB8G>F4 <?< GE?G7<); 
 - GCD46?9A<9 CBFB>4@< <AHBD@4J<< (E @B@9AF4 CB?GK9A<S ;4>4;4 8B BFCGE>4 7BFB6B7B <;89?<S); 
 - H<;<K9E>B9 CD9B5D4;B64A<9 (BF CB?GK9A<S EODPS 8B BF7DG;>< CDB8G>F4). 
#BFB>< EB;84A<S J9AABEF< 89?SFES A4 89=EF6<S FD9I 6<8B6: 
1. �9=EF6<S, A9CBED98EF69AAB EB;84RM<9 J9AABEFP 8?S CBFD95<F9?S. 
2. �9=EF6<S, A9 EB;84RM<9 J9AABEF< 8?S CBFD95<F9?S, AB >BFBDO9 CB D4;AO@ CD<K<A4@ A96B;@B:AB 

<E>?RK<FP <; CDBJ9EE4. &4><9 89=EF6<S A4;O64RFES @G84 C9D6B7B DB84 
3. �9=EF6<S A9 EB;84RM<9 J9AABEF< 8?S CBFD95<F9?S, >BFBDO9 @B:AB A9@98?9AAB GEFD4A<FP <; CBFB>4 

EB;84A<S J9AABEF<. &4><9 89=EF6<S ABESF A4;64A<9 3 @G84 6FBDB7B DB84. 
�OS6<FP 6E9 CBF9D< CB;6B?S9F CBEFDB9A<9 >4DFO CBFB>4 EB;84A<S J9AABEF9=. "A4 CD98EF46?S9F EB5B= 

7D4H<K9E>B9 <;B5D4:9A<9 6E97B CDBJ9EE4 CDB<;6B8EF64 CDB8G>J<<. 
!4 >4:8B@ GK4EF>9 H<>E<DG9FES: 
 • 6D9@S J<>?4 BC9D4J<=, CD<ABESM<I J9AABEFP; 
• 6D9@S J<>?4 BC9D4J<=, A9 CD<ABESM<I J9AABEFP (6D9@S >BAFDB?PAOI BC9D4J<=, 6D9@S C9D9A4?48>< 

B5BDG8B64A<S, 6D9@S B:<84A<S @4F9D<4?B6 < >B@C?9>FGRM<I, 6D9@S B:<84A<S <AHBD@4J<<, 6D9@S 
FD4AECBDF<DB6>< <;89?<= < F.8.); 

• >B?<K9EF6B CDB8G>J<< 6 A9;469DL9AAB@ CDB<;6B8EF69; 
• >B?<K9EF6B ;4C4EB6; 
• >B?<K9EF6B BC9D4FBDB6, 6OCB?ASRM<I BC9D4J<R. 
,47 3 - "D74A<;4J<S 86<:9A<S CBFB>4 EB;84A<S J9AABEF< CDB8G>F4 
#D98GE@4FD<649FES, KFB 6@9EFB FB7B, KFB5O C9D9@9M4FP CDB8G>F BF B8AB7B D45BK97B J9AFD4 > 8DG7B@G 

C4DF<S@<, A9B5IB8<@B EB;84FP F4>B= CBFB>, 6 >BFBDB@ CDB<EIB8<F A9CD9DO6AB9 86<:9A<9 BF EODPS 8B 7BFB6B= 
CDB8G>J<< K9D9; EC9J<4?<;<DB64AAO9 CDB<;6B8EF69AAO9 SK9=><. 
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"5OKAB <ECB?P;G9FES U- B5D4;A4S >BAH<7GD4J<S CDB<;6B8EF69AAB= SK9=>< 3 D4ECB?B:9A<9 B5BDG8B64A<S 
6 6<89 5G>6O U. &4>B9 D4ECB?B:9A<9 ECBEB5EF6G9F BD74A<;4J<< A9CD9DO6AB7B CBFB>4 98<A<KAOI <;89?<= < 
7<5>B@G D4ECD989?9A<R D45BFA<>B6. 

,47 4 - #B;6B?<FP CBFD95<F9?R 6OFS7<64FP CDB8G>F 
$94?<;4J<S CD<AJ<C4 6OFS7<64A<S B;A4K49F, KFB 6OL9 CB CBFB>G EB;84A<S J9AABEF< A9 CDB<EIB8<F 

A<>4><I CDB<;6B8EF69AAOI 89=EF6<=, CB>4 QFB7B A9 CBFD95GRF A<:A<9 QF4CO. 
#D9<@GM9EF64 E<EF9@O 6OFS7<64A<S BK96<8AO - QFB G@9APL9A<9 ;4C4EB6, ;4 EK9F <ECB?P;B64A<S FB?P>B 

A9B5IB8<@B7B >B?<K9EF64, BCD989?9AAB7B A4EGMAO@< CBFD95ABEFS@<, G@9APL9A<9 ;4FD4F A4 CB7DG;BKAB-

D4;7DG;BKAO9 D45BFO, CB6OL9A<9 >4K9EF64 CDB8G>J<< < F.8. !9B5IB8<@B, KFB5O <89< 6OFS7<64A<S 5O?< 

D94?<;B64AO 68B?P 6E97B CBFB>4 EB;84A<S J9AABEF<. 
,47 5 - %B69DL9AEF6B 
�4> FB?P>B 6 >B@C4A<< CBS6<FES CD46<?PAB9 CBA<@4A<9 J9AABEF<, CBA<@4A<9 CBFB>4 99 EB;84RM97B, 

CD46<?PA4S BD74A<;4J<S 86<:9A<S QFB7B CBFB>4, CB;6B?SRM4S CBFD95<F9?R, 6OFS7<64FP CDB<;6B8<@GR J9AABEFP - 
EF4A9F CBASFAB, KFB G?GKL9A<S @B:AB CDB6B8<FP 59E>BA9KAB. ЭFB BCD989?S9F CSFO= CD<AJ<C 59D9:?<6B7B 
CDB<;6B8EF64 - EB69DL9AEF6B (>4=8;9A), >BFBDB9 8BEF<749FES >B@C?9>EB@ D48<>4?PAOI G?GKL9A<=. 

 

�BCDBEO 8?S B5EG:89A<S: 
1. �9D9:?<6B9 CDB<;6B8EF6B >4> B5D4; @OL?9A<S. 
2. #B6989A<9 >DGCAOI DBEE<=E><I >B@C4A<= A4 DOA>9. 
3. %G5N9>F<6AB9 BMGM9A<9 CBFD95<F9?S - J9AABEFP. 
4. #BF9D< 3 CBFD95?9A<9 D9EGDEB6 59; EB;84A<S J9AABEF<. 
5. $9<A:<A<D<A7 < EB69DL9AEF6B64A<9 3 KFB B5M97B. 
 

З484A<9 2. �9D9:?<6B9 CDB<;6B8EF6B >4> ECBEB5 CB6OL9A<S QHH9>F<6ABEF< 89SF9?PABEF< 

#BDS8B> 6OCB?A9A<S D45BFO: 
1. ";A4>B@<FPES BEAB6AO@< FD95B64A<S@< CB BD74A<;4J<< <;546?9A<S BF CBF9DP A4 CDB<;6B8EF69 < 

>?4EE<H<>4J<9= CBF9DP. 
2. �O5D4FP CD98CD<SF<9 8?S 4A4?<;4 CD98CB?4749@OI CBF9DP, CB87BFB6<FP EI9@G BD74A<;4J<< 

A9CD9DO6AB7B CBFB>4 BF <89< 8B 7BFB6B7B <;89?<S. 
3. %BEF46<FP F45?<JG 8?S 4A4?<;4 6;4<@BE6S;9= CBASF<= «CBF9D<», «A9CBEFBSAEF6B», «BFEGFEF6<9 

7<5>BEF<». 
4. %BEF46<FP 7D4H<K9E>B9 <;B5D4:9A<9 FD9I EBEF46?SRM<I 59D9:?<6B7B CDB<;6B8EF64. 
5. ";A4>B@<FPES E >?RK96O@< H4>FBD4@< GEC9I4 6A98D9A<S >BAJ9CJ<< 59D9:?<6B7B CDB<;6B8EF64. 
6. #B87BFB6<FP 6 6<89 BFK9F4 CB D45BF9 >B@C?9>F @4F9D<4?B6 «�9D9:?<6B9 CDB<;6B8EF6B 3 >4> ECBEB5 

CB6OL9A<S QHH9>F<6ABEF< CDB<;6B8EF64», 6>?RK4RM<= 6 E95S: B5B5M9AAO= 4A4?<; CD98CB?4749@OI CBF9DP 
CD98CD<SF<S, EI9@4 BD74A<;4J<< A9CD9DO6AB7B CBFB>4 BF <89< 8B 7BFB6B7B <;89?<S, 89F4?<;<DB64AA4S F45?<J4 
6;4<@BE6S;9= CBASF<= «CBF9D<», «A9CBEFBSAEF6B», «BFEGFEF6<9 7<5>BEF<», D9>B@9A84J<< CB 6A98D9A<R <;GK49@B= 
>BAJ9CJ<<, 6O6B8O CB 6OCB?A9AAB= D45BF9, EC<EB> <ECB?P;B64AAOI <EFBKA<>B6. 

�D4F><9 F9BD9F<K9E><9 E6989A<S, A9B5IB8<@O9 8?S 6OCB?A9A<S D45BFO. 
� ?R5B= CDB<;6B8EF69AAB= E<EF9@9, 6B 6E9I CDBJ9EE4I 3 BF ;4>GCB> @4F9D<4?B6, CDB<;6B8EF64 CDB8G>F4 8B 

CDB84: 3 EGM9EF6GRF E>DOFO9 CBF9D<. 
 G84 3 QFB B8AB <; SCBAE><I E?B6, B;A4K49F CBF9D<, BFIB8O, FB 9EFP ?R5GR 89SF9?PABEFP, >BFBD4S 

CBFD95?S9F D9EGDEO, AB A9 EB;849F J9AABEF<. ЭFB BL<5><, >BFBDO9 AG:AB <ECD46?SFP. ЭFB 6OCB?A9A<9 89=EF6<=, 
59; >BFBDOI 6CB?A9 @B:AB B5B=F<EP. �C9D6O9 CBASF<9 CBF9DP 669? &4=<F< "AB (1912-1990), <ECB?A<F9?PAO= 

8<D9>FBD Toyota. 
%9@P F<CB6 @G84: 
1. %B;84RM<9 89H9>FO - �9H9>FO 6 <;7BFB6?9A<< 6?9>GF 8BCB?A<F9?PAO9 ;4FD4FO A4 8BD45BF>G, A4 

>BAFDB?P, A4 BD74A<;4J<R @9EF4 8?S GEFD4A9A<S 89H9>FB6. �B;A<>4RF 6E?98EF6<9 A4DGL9A<S F9IAB?B7<<, A<;>B= 
>64?<H<>4J<< D45BFA<>4, A9EBBF69FEF6GRM97B <AEFDG@9AF4, B5BDG8B64A<S, @4F9D<4?4. 

2. �98GM<9 > C9D9CDB<;6B8EF6G- #DB8G>J<S CDB<;6B8<FES 6 5B?PL9@ B5N9@9 <?< D4APL9, K9@ FD95G9FES 
;4>4;K<>G (E?98GRM9= CDB<;6B8EF69AAB= EF48<< <?< >?<9AFG). 
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3. �98GM<9 > <;5OF>G ;4C4EB6 - )D4A9A<9 F4><I ;4C4EB6 FD95G9F 8BCB?A<F9?PAOI C?BM489=, BA< @B7GF 
BFD<J4F9?PAB 6?<SFP A4 59;BC4EABEFP, ;47DB@B:84S CDBIB8O < CDB<;6B8EF69AAO9 C?BM48<. ЭF< ;4C4EO @B7GF 
B>4;4FPES 6BB5M9 A9AG:AO@< < GEF4D9FP CD< <;@9A9A<< ECDBE4 A4 CDB8G>J<R. 

4. �;?<LASS B5D45BF>4 - �B;A<>49F, 6 E?98EF6<< BFEGFEF6<S EF4A84DF4 G D45BK97B, A9EB69DL9AEF64 
F9IAB?B7<=. 

5. #BF9D< A4 B:<84A<9 - ЭFB 6D9@S, >BFBDB9 B5BDG8B64A<9 ?<5B C9DEBA4? CDB6B8<F 6 59;89=EF6<<, FB 9EFP 
A9 EB;8464S J9AABEFP. 

6. �<LA<9 86<:9A<S, C9D9@9M9A<S - #BF9DS C9D9@9M9A<S E6S;4A4 E 86<:9A<9@ D45BFA<>B6 6 F9K9A<< 
D45BK9= E@9AO. %CBEB5EF6G9F EA<:9A<R CDB<;6B8<F9?PABEF< FDG84, CB6OL9A<R GFB@?S9@BEF< C9DEBA4?4 < DBEFG 
FD46@4F<;@4. 

7. !9AG:A4S FD4AECBDF<DB6>4 - &D4AECBDF<DB6>4 4 S6?S9FES E?98EF6<9@ A9D4J<BA4?PAB7B D4;@9M9A<S 
B5BDG8B64A<S, 5B?PLB7B D4EEFBSA<S @9:8G CDB<;6B8EF69AAO@< GK4EF>4@<. !9QHH9>F<6ABEFP BD74A<;4J<< 

CDB<;6B8EF69AAB7B CBFB>4 CB@B749F 6OS6<FP >4DF4 CBFB>4 EB;84A<S J9AABEF<. 
"FB5D4:4S @4F9D<4?PAO9 CBFB>< < <I A4CD46?9AABEFP, @O 6<8<@ D4EEFBSA<9, >BFBDB9 CD9B8B?9649F 

;47BFB6>4, ?<5B @4F9D<4?, CD9:89 K9@ EF4A9F 7BFB6O@ <;89?<9@. '69?<K9A<9 <;89D:9> A4 FD4AECBDF<DB6>G 6989F > 
G8BDB:4A<R CDB8G>J<<. 

� 9E?< 6E9 EB6D9@9AAO9 >BAJ9CJ<< BD74A<;4J<< CDB<;6B8EF64 7B6BDSF 5B?PL9 B «F9IAB>D4F<K9E><I» 
ECBEB54I 5BDP5O E CBF9DS@< 3 A4CD<@9D, 5B?99 FBKAB@ ABD@<DB64A<<, BF?48>9 F9IAB?B7<=, ;4@9A9 B5BDG8B64A<S, 
F.9. BF?<K4RFES E6B<@< 4>J9AF4@<, F9D@<AB?B7<9= < EF9C9APR BD<9AF4J<< A4 F9 <?< <AO9 4EC9>FO @9A98:@9AF4, 
FB A45<D4RM4S E6BR CBCG?SDABEFP >BAJ9CJ<S «59D9:?<6B7B CDB<;6B8EF64» EF46<F 6B 7?46G G7?4 5BDP5G E 
CBF9DS@< 6E9I 6<8B6, CD< CD<@9A9A<< EB69DL9AAB <AB= >G?PFGDO BD74A<;4J<< < EF<?S @9A98:@9AF4 >4> ED98< 
6OEL<I, F4> < ED98< C9D6<KAOI GDB6A9= GCD46?9A<S. �E9 89=EF6<S, >BFBDO9 EBEF46?SRF CBFB> EB;84A<S J9AABEF<, 
CBKF< 6E9784 @B:AB D4;89?<FP A4 FD< >4F97BD<<: 89=EF6<S, EB;84RM<9 J9AABEFP, >4>, A4CD<@9D, E5BDBKAO9 
BC9D4J<< A4 QF4C9 <;7BFB6?9A<S 7BFB6B7B <;89?<S; 89=EF6<S, A9 EB;84RM<9 J9AABEFP, AB A9<;59:AO9 6 E<?G DS84 
CD<K<A, A4CD<@9D F9IAB?B7<K9E><I, F4><9, >4> CB87BFB6>4 F9IA<K9E>B7B B5BEAB64A<S 8?S ;4>?RK9A<S 8B7B6BD4 
<?< CDB69D>4 >4K9EF64 GEF4AB6>< B5BDG8B64A<S (CGEFOL>4 C9D6B7B DB84); 89=EF6<S, A9 EB;84RM<9 J9AABEFP, 
>BFBDO9 A9B5IB8<@B EFD9@<FPES <E>?RK<FP <; CDBJ9EE4, A4CD<@9D, E5BD A9AG:AOI ECD46B> < 8B>G@9AFB6, CB 
>BFBDO@ A9 CD<A<@4RFES D9L9A<S (CGEFOL>4 6FBDB7B DB84). ERP E<EF9@4 6 GCD46?9A<< D9EGDE4@< CD98CD<SF<S 
&9D@<A ERP A4 S;O>9 EB6D9@9AAB7B @9A98:@9AF4 EB89D:<F 6 E959 E?98GRM<= E@OE?: «(<A4AEB6B-
BD<9AF<DB64AA4S <AHBD@4J<BAA4S E<EF9@4 8?S BCD989?9A<S < C?4A<DB64A<S D9EGDEB6 6E97B CD98CD<SF<S, 
A9B5IB8<@OI 8?S FB7B, KFB5O CD<ASFP, E89?4FP, BF7DG;<FP < BFD4;<FP 6 GK9F9 ;4>4;O >?<9AFB6». %<EF9@O ERP 

CD98A4;A4K9AO 8?S GCD46?9A<S H<A4AEB6B= < IB;S=EF69AAB= 89SF9?PABEFPR CD98CD<SF<S. ЭFB «69DIA<= GDB69AP» 
6 <9D4DI<< E<EF9@ GCD46?9A<S CD98CD<SF<9@, ;4FD47<64RM<= >?RK96O9 4EC9>FO 97B CDB<;6B8EF69AAB= < 

>B@@9DK9E>B= 89SF9?PABEF<, F4><9, >4> CDB<;6B8EF6B, C?4A<DB64A<9, H<A4AEO < 5GI74?F9D<S, @4F9D<4?PAB-
F9IA<K9E>B9 EA45:9A<9 < GCD46?9A<9 >48D4@<, E5OF, GCD46?9A<9 ;4C4E4@<, 6989A<9 ;4>4;B6 A4 <;7BFB6?9A<9 
CDB8G>J<< < CD98BEF46?9A<9 GE?G7. &4><9 E<EF9@O EB;84RFES 8?S CD98BEF46?9A<S DG>B6B8EF6G <AHBD@4J<< 8?S 
CD<ASF<S GCD46?9AK9E><I D9L9A<=, 4 F4>:9 8?S EB;84A<S <AHD4EFDG>FGDO Q?9>FDBAAB7B B5@9A4 84AAO@< 
CD98CD<SF<S E CBEF46M<>4@< < CBFD95<F9?S@<. �?46A4S ;484K4 ERP - E<EF9@ 3 8BEF<KP >BA>GD9AFBECBEB5AOI 
>4K9EF6 ;4 EK9F BCF<@<;4J<< 89?B6OI CDBJ9EEB6 CD98CD<SF<S < CBA<:9A<S GDB6AS <;89D:9>. #D<@9A9A<9 ERP - 
E<EF9@O CB;6B?S9F <ECB?P;B64FP B8AG <AF97D<DB64AAGR CDB7D4@@G 6@9EFB A9E>B?P><I D4;DB;A9AAOI. �8<A4S 
E<EF9@4 @B:9F GCD46?SFP B5D45BF>B=, ?B7<EF<>B=, 8<EFD<5GJ<9=, ;4C4E4@<, 8BEF46>B=, 6OEF46?9A<9@ EK9FB6-
H4>FGD < 5GI74?F9DE><@ GKёFB@. 

�BCDBEO 8?S B5EG:89A<S: 
1. &9IAB>D4F<K9E><9 ECBEB5O 5BDP5O E CBF9DS@<. 
2. "EB;A4A<9 6B;@B:ABEF9= <;546?9A<S BF E>DOFOI CBF9DP. 
3. �?4EE<K9E><9 CD<@9DO CBF9DP. 
4. %<EF9@4 J9AABEFAB= BD<9AF4J<< EBFDG8A<>B6 < <I 6;4<@BBFABL9A<S >4> BEAB6AB= ECBEB5 BD74A<;4J<< 

CBFB>4.  
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4. З484A<S <?< <AO9 @4F9D<4?O, A9B5IB8<@O9 8?S BJ9A>< ;A4A<=, G@9A<=, 
CD4>F<K9E>B7B BCOF4, I4D4>F9D<;GRM<I HBD@<DB64A<9 >B@C9F9AJ<= 6 CDBJ9EE9 BE6B9A<S 
B5D4;B64F9?PAB= CDB7D4@@O < 8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

4.1. ПD<@9DAO9 6BCDBEO > ;4G9FG 

1. �9D9:?<6B9 CDB<;6B8EF6B: <EFBD<S < EB6D9@9AABEFP. 
2. �9D9:?<64S >B@C4A<S >4> E<EF9@4: BD74A<;4J<S < GCD46?9A<9. 
3. "D74A<;4J<S CBFB>B6 EB;84A<S J9AABEF9=. 
4. "D74A<;4J<S CDB<;6B8EF69AAB= ED98O. 
5. %F4A84DF<;4J<S 89SF9?PABEF<. 
6. "5E?G:<64A<9 B5BDG8B64A<S. 
7. �OEFD4S C9D9A4?48>4 B5BDG8B64A<S. 
8. �EFDB9AAB9 6 CBFB> >4K9EF6B. 
9. %<EF9@4 ?B7<EF<>< «FBKAB 6B - 6D9@S». 
10. "D74A<;4J<S D45BFO BH<EAOI CB8D4;89?9A<=. 
11. %B69DL9AEF6B64A<9 CDB<;6B8EF64. 
12. $4;6<F<9 CDB<;6B8EF69AAB= E<EF9@O. 
13. 'CD46?9A<9 EB69DL9AEF6B64A<9@ >B@C4A<<: EB6D9@9AAO9 CB8IB8O. 
14. $94?<;4J<S CDB7D4@@O EB69DL9AEF6B64A<S CDB<;6B8EF64. 
15. "EB59AABEF< D45BFO E C9DEBA4?B@ 6 IB89 BE6B9A<S 59D9:?<6B7B CDB<;6B8EF64. 
16. "EB59AABEF< BD74A<;4J<< D45BFO BH<EAOI CB8D4;89?9A<=. 
17. "EB59AABEF< CBEFDB9A<S E<EF9@O 59D9:?<6B7B GCD46?9AK9E>B7B GK9F4. 
 

4.2.  ПD<@9DAO9 6BCDBEO F9EFB6OE ;484A<=  

1. +FB ?9:<F 6 BEAB69 �9D9:?<6B7B CB8IB84? 
%B>D4M9A<9 H<A4AEB6OI ;4FD4F 
*9AABEFP 8?S CBFD95<F9?S 
'69?<K9A<9 8B?< DOA>4 
�4K9EF6B CDB8G>J<< 

 

2. !4 >4>B@ CD98CD<SF<< 6C9D6O9 E<EF9@AB CD<@9A<?< CD<AJ<CO < <AEFDG@9AFO �9D9:?<6B7B 
CDB<;6B8EF64? 

Motorola 

Toyota 

Ford 

General Electrics 

 

3. #BASF<9 «J9AABEFP» B;A4K49F: 
%B6B>GCABEFP E6B=EF6 CDB8G>F4, CB >BFBDO@ BJ9A<649FES 97B EFB<@BEFP 
*9A4 CDB8G>F4, G>4;4AA4S 6 CD4=E- ?<EF9 >B@C4A<< 

%B6B>GCABEFP E6B=EF6 CDB8G>F4 <?< GE?G7<, ;4 >BFBDO9 CBFD95<F9?P 7BFB6 ;4C?4F<FP 
�E9 BF69FO 69DAO 

 

4. +FB F4>B9 �4=8;9A? 
�OEFD4S C9D9A4?48>4 
�AEFDG@9AF BD74A<;4J<< D45BK97B @9EF4 
�AEFDG@9AF 6<;G4?PAB7B GCD46?9A<S 
�BAJ9AFD4J<S CBEFBSAAB7B G?GKL9A<S 
 

5. �9SF9?PABEFP, CD< >BFBDBJ= D9EGDEO CBFD95?SRFES, AB J9AABEFP 8?S CBFD95<F9?S A9 EB;849FES, 
A4;O649FES 

 GD< 

 G84 
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 GD4 
 GD9 
 

6. �9@54 3 QFB ... 
 9EFB, 789 6OCB?AS9FES D45BF4 
 9EFB, 789 EB;849FES J9AABEFP 
 9EFB 6B;A<>AB69A<S < D9L9A<S CDB5?9@ 

�E9 <; C9D9K<E?9AAOI 69DAB 
 

7. �4A54A 3 QFB... 
%<EF9@4 >4DFBK9> 
�;?<LA<9 ;4C4EO 

�DG;B6B= FD4AECBDF 
%BFDG8A<> 
 

8. &9D@<A 5S 6>?RK49F 5 SCBAE><I E?B6, B;A4K4RM<I: 
+<EFBF4, CBDS8B>, GEFB=K<6BEFP, BF69FEF69AABEFP, G5BD>4 
�>>GD4FABEFP, FD95B64F9?PABEFP, EB69DL9AEF6B64A<9, C?4A<DB64A<9, >BAFDB?P 
%BDF<DB6>4, CBDS8B>, K<EFBF4, EF4A84DF<;4J<S, EB69DL9AEF6B64A<9 
%B89D:4A<9 6 K<EFBF9, C9D9A4?48>4, CDB69D>4, BFK9F, <ECD46?9A<9 
 

9. �4> A4;O649FES F9IAB?B7<S BD74A<;4J<S D45BK97B @9EF4: 
3  

5 CBK9@G 
79@54 
5C 

CB>4-ё>4 
 

10. %<EF9@4 59D9:?<6B7B CDB<;6B8EF64 @B:9F 5OFP 6A98D9A4 FB?P>B 6 CDB<;6B8EF69AAOI >B@C4A<SI? 
69DAB 
A969DAB 
 

11. )9=8;GA>4 3 QFB 
'K4EFB> CDB<;6B8EF69AAB= C?BM48><, A4 >BFBDB@ 6989FES D45BF4 CB EB;84A<R J9AABEF<; 
!9CD9DO6AB9 GEB69DL9AEF6B64A<9 CBFB>4 EB;84A<S J9AABEF< 6 J9?B@ <?< BF89?PAOI QF4CB6 6 QFB@ CBFB>9; 
 9FB8 CB889D:4A<S FBKAB= CBE?98B64F9?PABEF< CDB<;6B8EF64, CD< >BFBDB= 89F4?P, >BFBD4S C9D6B= 

CBEFGC<?4 6 CDB<;6B8EF69AAO= CDBJ9EE, C9D6B= 6OIB8<F <; CDBJ9EE4; 
�OD46A<64A<9 CDB<;6B8EF64 CB 6<84@ < B5N9@G CDB8G>J<< ;4 BCD989?9AAO= CDB@9:GFB> 6D9@9A< 

!9D46AB@9DAO= F9@C BC9D4J<< A4 D4;AOI EF48<SI CDB<;6B8EF64, >BFBDO= ECBEB5EF6G9F B:<84A<R D45BFO 
< 46D4?PAB= D45BFO 

 

12. +FB F4>B9 �A8BA 6 59D9:?<6B@ CDB<;6B8EF69? 
D45BK<= BF89?PAB7B CDB<;6B8EF69AAB7B QF4C4, CB?GK4RM<= BCD989?9AAGR CDB8G>J<R 

CDB<;6B8EF6B < C9D9@9M9A<9 B8AB7B <;89?<S ;4 B8<A D4; 
QFB <AEFDG@9AF 6<;G4?PAB7B >BAFDB?S, >BFBDO= CB>4;O649F D45BFG CDB<;6B8EF69AAB= ?<A<< 

 

13. *9?P ?R5B= 89SF9?PABEF< CB GEB69DL9AEF6B64A<R - QFB 
EB>D4M9A<9 C9DEBA4?4 
EA<:9A<9 7<5>BEF< 

GEFD4A9A<9 CBF9DP 
6E9 64D<4AFO 69DAO 

 

14. #9D97DG;>4 B5BDG8B64A<S < D45BK<I, QFB... 
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 G84 
 GD4 
 GD< 

 

15. +FB B;A4K49F: «6EFDB9AAO= >BAFDB?P >4K9EF64»? 
�4K9EF6B B59EC9K<649FES FBKABEFPR A4EFDB=>< F9IAB?B7<K9E><I C4D4@9FDB6 B5BDG8B64A<S 
"5BDG8B64A<9 46FBAB@AB BEF4A46?<649F CDBJ9EE, 9E?< CBS6?SRFES A98BCGEF<@O9 BF>?BA9A<S 
#DB69D>4 A4 EBBF69FEF6<9 FD95B64A<S@ 6>?RK49FES 6 J<>? D45BFO >4:8B7B BC9D4FBD4 
� EBEF46 CDB<;6B8EF69AAB= ?<A<< 66B8SFES >BAFDB?PAO9 FBK><, BEA4MёAAO9 6E9@ A9B5IB8<@O@ 8?S 

BJ9A>< >4K9EF64 
 

16. " >4>B@ @9FB89 6<;G4?<;4J<< <89F D9KP A4 D<EGA>9? 
 

 

 

�D4H<K9E><9 D45BK<9 <AEFDG>J<< 

«�O?B» 4 «%F4?B» 
">BAFGD<64A<9 
*69FB64S @4D><DB6>4 
 4D><DB6>4 >D4E>B= 

 

17. &BKAB 6B6D9@S - QFB ... 
AB6O= F<C CDB<;6B8EF64, 6 >BFBDB@ J9AABEFP CDB8G>J<< BCD989?S9FES E FBK>< ;D9A<S CBFD95<F9?S 
?R54S 89SF9?PABEFP, >BFBD4S, CBFD95?SS D9EGDEO, A9 EB;849F J9AABEF< 8?S >?<9AF4 
ECBEB5 A4?48>< B5BDG8B64A<S, CD< >BFBDB@ CDB<EIB8<F 97B 46FB@4F<K9E>4S BEF4AB6>4 CD< CBS6?9A<< 

89H9>FAOI 89F4?9= 

E<EF9@4 CDB<;6B8EF64, CD< >BFBDB= <;7BF46?<649FES AG:AB9 CBFD95<F9?R >B?<K9EF6B 89F4?9= 6 
BCD989?9AAO= <@ EDB> 

CB?9;ABEFP CDB8G>F4 E FBK>< ;D9A<S CBFD95<F9?S, EB;84649@4S CDB<;6B8<F9?9@ 6 D9;G?PF4F9 6OCB?A9A<S 
CBE?98B64F9?PAOI 89=EF6<= 

 

18. +FB <; C9D9K<E?9AAB7B A9 S6?S9FES B8A<@ <; E9@< 6<8B6 CBF9DP? 
<;5OFBKA4S CDB<;6B8<F9?PABEFP B5BDG8B64A<S 
FD4AECBDF<DB6>4 @4F9D<4?B6 
B:<84A<9 
C9D9CDB<;6B8EF6B 
 

19. �4><@ SCBAE><@ F9D@<AB@ 6 �9D9:?<6B@ CDB<;6B8EF69 A4;O64RF A9D46AB@9DABEFP 6OCB?A9A<S D45BF? 
 GD< 

 GD4 
 G84 
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5. М9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, 
G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<= 6 CDBJ9EE9 
BE6B9A<S 8<EJ<C?<AO, 6 IB89 CDB@9:GFBKAB= 4FF9EF4J<< 

 9FB8<K9E><9 @4F9D<4?O, BCD989?SRM<9 CDBJ98GDO BJ9A<64A<S ;A4A<=, G@9A<=, 
A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S >B@C9F9AJ<=, D4;D45BF4AO A4 BEAB69 CB8IB84 
�.#. �9EC4?P>B. �484A<S HBA84 BJ9ABKAOI ED98EF6 @B7GF 5OFP CD98EF46?9AO 6 86GI 
6;4<@BE6S;4AAOI 5?B>4I. 

�9D6O= 5?B> 3  ;484A<S A4 GDB6A9 «;A4FP», 6 >BFBDOI BK96<89A ECBEB5 D9L9A<S, 
GE6B9AAO= EFG89AFB@ CD< <;GK9A<< 8<EJ<C?<AO. �484A<S QFB7B 5?B>4 6OS6?SRF 6 BEAB6AB@ 
;A4A<96O= >B@CBA9AF CB 8<EJ<C?<A9 < BJ9A<64RFES CB 5<A4DAB= L>4?9 «CD46<?PAB-

A9CD46<?PAB». 
�FBDB= 5?B> 3 ;484A<S A4 GDB6A9 «G@9FP» < «6?489FP CD4>F<K9E><@ BCOFB@» (9E?< 

CD98GE@BFD9AB (�"%, GK95AO@ C?4AB@ < $#�). �4AAO= 5?B> @B:9F 5OFP CD98EF46?9A 
F<CB6O@< ;484A<S@<, 6 >BFBDOI A9F S6AB7B G>4;4A<S A4 ECBEB5 6OCB?A9A<S, < EFG89AF 8?S <I 
D9L9A<S E4@BEFBSF9?PAB 6O5<D49F B8<A <; <;GK9AAOI ECBEB5B6 <?< CD4>F<K9E><@< ;484A<S@<, 
EB89D:4A<9 >BFBDOI CD98CB?4749F <ECB?P;B64A<9 >B@C?9>E4 G@9A<= < A46O>B6, 8?S FB7B KFB5O 
EFG89AF @B7 E4@BEFBSF9?PAB E>BAEFDG<DB64FP ECBEB5 D9L9A<S, >B@5<A<DGS <;69EFAO9 9@G 
ECBEB5O < CD<6?9>4S ;A4A<S <; D4;AOI 8<EJ<C?<A (6OCB?A9A<9 ;484A<S FD95G9F D9L9A<S 
CBEF46?9AAB= CDB5?9@O 6 J9?B@ < CDBS6?9A<S G@9A<S 4A4?<;<DB64FP <AHBD@4J<R, 
CDBE?9:<64FP CD<K<AAB-E?98EF69AAO9 E6S;<, 6O89?SFP >?RK96O9 CDB5?9@O, HBD@<DB64FP  
@9FB8O <I D9L9A<S).  

�484A<S 84AAB7B 5?B>4 CB;6B?SRF BJ9A<FP A9 FB?P>B ;A4A<S CB 8<EJ<C?<A9, AB < G@9A<S 
CB?P;B64FPES <@< CD< D9L9A<< EF4A84DFAOI (F<CB6OI) < A9EF4A84DFAOI ;484K. $9;G?PF4FO 
6OCB?A9A<S QFB7B 5?B>4 BJ9A<64RFES E GK9FB@ CB?ABEFPR <?< K4EF<KAB CD46<?PAB 
6OCB?A9AAOI ;484A<=. $9L9A<9 EFG89AF4@< A9EF4A84DFAOI CD4>F<>B-BD<9AF<DB64AAOI 
;484A<= E6<89F9?PEF6G9F B HBD@<DB64A<< G EFG89AFB6 BCD989?9AAOI B5M9>G?PFGDAOI < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<= 6 EBBF69FEF6<< E FD95B64A<S@< (�"% %#". 

 

"J9A<64A<9 ;A4A<=, G@9A<=, A46O>B6, I4D4>F9D<;GRM<I QF4CO HBD@<DB64A<S B5M<I < 
CDBH9EE<BA4?PAOI >B@C9F9AJ<=, BEGM9EF6?S9FES E CB@BMPR E?98GRM9= @B89?< BJ9A>< 
6OCB?A9A<S F<CB6OI ;484A<= < CD4>F<>B-BD<9AF<DB64AAOI ;484K, >BFBD4S CB;6B?S9F 
GEF4AB6<FP EBBF69FEF6<9 @9:8G D9;G?PF4FB@ 6OCB?A9A<S ;484A<= ("% B5GK4RM<@ES 
(EFG89AFB@) < GDB6A9@ B5GK9AABEF< CB L>4?9 BJ9A<64A<S (F45?<JO 3.1 3 3.3.). 

 

&45?<J4 3.1. 3  B89?P BJ9A>< 6OCB?A9A<S ;484A<= ("%, BD<9AF<DB64AAOI A4 
CDB6989A<9 GEFAOI < C<EP@9AAOI BCDBEB6 (;4K9F / 8<HH9D9AJ<DB64AAO= ;4K9F / Q>;4@9A, 

>BAFDB?PAO9 < E4@BEFBSF9?PAO9 D45BFO, ;484A<S 8?S F9D@<AB?B7<K9E>B7B 8<>F4AF4 < F.C.), A4 
BJ9A<64A<9 D45BFO B5GK4RM<IES A4 E9@<A4DE><I / CD4>F<K9E><I ;4ASF<SI, A4 BJ9A<64A<9 
;484A<= CB CB<E>G, 4A4?<;G < E<EF9@4F<;4J<< <AHBD@4J<<, A4 CB87BFB6>G < CG5?<KAO9 
6OEFGC?9A<S E 8B>?484@< A4 >B??B>6<G@9, CB87BFB6>G < GK4EF<9 6 8<E>GEE<SI 6B6D9@S 
CDB6989A<S >BAH9D9AJ<= / >DG7?OI EFB?B6, A4 D45BFG B5GK4RM<IES 6 @4?OI (@<>DB-) 7DGCC4I < 
F.8.:  

"J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
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"F?<KAB 
(;4KF9AB) 

EFG89AF 89@BAEFD<DG9F 6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 
GK95AB7B @4F9D<4?4, FBKAB, K9F>B < >BA>D9FAB BF69K49F A4 6BCDBEO, @B:9F 
8B>4;4FP < CDB<??REFD<DB64FP E6B< D4EEG:89A<S CD4>F<K9E><@< CD<@9D4@<, 
CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 ;A4A<S, CB?GK9AAO9 >4> 6 
D4@>4I 84AAB7B >GDE4, F4> < CD< <;GK9A<< 8DG7<I E@9:AOI 8<EJ<C?<A, G@99F 
E6B5B8AB 6OCB?ASFP CD4>F<K9E><9 ;484A<S, CD98GE@BFD9AAO9 CDB7D4@@B=, 6 
FB@ K<E?9, D9L49F A9EF4A84DFAO9 ;484K<, 6 J9?B@ BF69FO 7?G5B><9, 
B5BEAB64AAO9 < ;4>BAK9AAO9;   

)BDBLB 
(;4KF9AB) 

6 E6B<I BF69F4I A4 6BCDBEO EFG89AF K9F>B HBD@G?<DG9F BCD989?9A<S < @B:9F 
CB>4;4FP 6;4<@BE6S;P D4;?<KAOI K4EF9= CDB=89AAB7B 6 D4@>4I 84AAB7B 
GK95AB7B >GDE4 @4F9D<4?4, EFG89AF 89@BAEFD<DG9F ECBEB5ABEFP > 
D4;@OL?9A<R, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 CB?GK9AAO9 6 
D4@>4I 84AAB7B >GDE4 ;A4A<S, ?97>B D9L49F F<CB6O9 ;484K<, ECBEB59A > 
E4@BEFBSF9?PAB@G CBCB?A9A<R < B5AB6?9A<R ;A4A<= < G@9A<= 6 IB89 
84?PA9=L9= GK95AB= < CDBH9EE<BA4?PAB= 89SF9?PABEF< 

'8B6?9F6BD<F9?PAB 
(;4KF9AB) 

EFG89AF B5A4DG:<649F 6 J9?B@ CD46<?PAB9 CBA<@4A<9 BEAB6AOI 6BCDBEB6 
CDB7D4@@AB7B @4F9D<4?4, @B:9F 84FP BCD989?9A<S BEAB6AOI CBASF<=, 
CDB=89AAOI 6 D4@>4I GK95AB7B >GDE4, B8A4>B <;?4749F <I A98BEF4FBKAB K9F>B 
< / <?< A9 6 CB?AB@ B5N9@9, CD98GE@BFD9AAB@ GK95AO@ @4F9D<4?B@ 
?9>J<BAAOI < CD4>F<K9E><I ;4ASF<=, A9 @B:9F 6O69EF< ;4>BAB@9DABEF< < 
E6S;4FP 6B98<AB D4;AO9 K4EF< >GDE4; 8BCGE>49F BF89?PAO9 BL<5>< 6 BF69F9 < 
CD< 6OCB?A9A<< ;484A<=, D9L9A<9 F<CB6OI ;484K @B:9F 6O;O64FP 
;4FDG8A9A<9, CD< QFB@ EFG89AF B5?4849F A9B5IB8<@O@< ;A4A<S@< 8?S <I 
GEFD4A9A<S CB8 DG>B6B8EF6B@ CD9CB8464F9?S 

!9G8B6?9F6BD<F9?PAB 
(A9 ;4KF9AB) 

;A4A<S EFG89AF4 B5DO6BKAO, A9 CB>DO64RF 6E97B CD98@9F4, E>BD99 ;4GK9AO, 
K9@ CBASFO <, >4> E?98EF6<9, EFG89AF A9 @B:9F B5NSEA<FP E6S;9= 6 D4@>4I 
<;?B:9AAB7B @4F9D<4?4, 84FP FBKAOI BCD989?9A<= CBASF<=, CDB=89AAOI 6 
D4@>4I >GDE4, 849F D4EC?O6K4FO9 HBD@G?<DB6><, A9 6?4899F 6 8B?:AB= 
EF9C9A< F9D@<AB?B7<9= < CD<9@4@< D9L9A<S F<CB6OI ;484K; BJ9A>4 
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CDB8B?:<FP B5GK9A<9 <?< CD<EFGC<FP > CDBH9EE<BA4?PAB= 89SF9?PABEF< CB 
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489>64FA4S FD4>FB6>4 < ?B7<KAO9 6O6B8O, S;O>B64S 7D4@BFABEFP, FBKAB9 
<ECB?P;B64A<9 EC9J<4?PAB= F9D@<AB?B7<<.  
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(;4KF9AB) 
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BL<5B>, AB 8BCGM9AO EGM9EF69AAO9 BL<5>< 6 6O5BD9 HBD@G? <?< 6 
@4F9@4F<K9E><I D4EK9F4I, >BFBDO9 CD<69?< > A9CD46<?PAB@G K<E?B6B@G 
BF69FG; 
- ;484K4 D9L9A4 A9 CB?ABEFPR (BFEGFEF6G9F CD46<?PAO= >BA9KAO= BF69F, AB 
9EFP 69DAB D4EEK<F4AAO9 CDB@9:GFBKAO9 CB>4;4F9?<) <?< 6 B5M9@ 6<89 (6 
D9L9A<< CD<6989AO FB?P>B A9B5IB8<@O9 HBD@G?O, 59; ;4@9AO 5G>6 
J<HD4@< <?< 59; A9B5IB8<@OI @4F9@4F<K9E><I CD9B5D4;B64A<= < 
6OK<E?9A<=); 
- BFEGFEF6G9F B8A4 <; <EIB8AOI HBD@G?, A9B5IB8<@4S 8?S D9L9A<S ;484K< 
(<?< GF69D:89A<9, ?9:4M99 6 BEAB69 D9L9A<S) / 6 B8AB= <; <EIB8AOI 
HBD@G? 8BCGM9A4 BL<5>4, AB CD<EGFEF6GRF ?B7<K9E>< 69DAO9 
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;484K<. 
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A98BEF4FBKAB9 6?489A<9 EC9J<4?PAB= F9D@<AB?B7<9= <?< 99 A9>BDD9>FAB9 
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CBE?98B64F9?PAB9 <;?B:9A<9 D9L9A<S ;484K< CD< A4?<K<< CD46<?PAB7B 
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BFEGFEF6<9 >4><I 3?<5B ;A4A<= 8?S 6989A<S 8<4?B74 B CDBJ9EE4I < S6?9A<SI, 
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D4;D45BF>< F6BDK9E><I CDB9>FB6, ;484A<S 8?S CB87BFB6>< CD9;9AF4J<= / @G?PF<@98<4 
EBB5M9A<=, ;484A<S 8?S CB87BFB6>< < GK4EF<S 6 89?B6OI / ER:9FAB-DB?96OI / <@<F4J<BAAOI 
<7D4I < F.C.: 

"J9A>4 �D<F9D<< 6OEF46?9A<S BJ9A><  
"F?<KAB 
(;4KF9AB) 

�>F<6AB9 GK4EF<9 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<. 
"5GK4RM<=ES 89@BAEFD<DG9F A46O>< CB<E>4 D9?964AFAB=, CB?AB=, 
8BEFB69DAB= <AHBD@4J<< 8?S 4A4?<;4, <ECB?P;G9F ABD@4F<6AO9, 
<AHBD@4J<BAAB-4A4?<F<K9E><9, EF4F<EF<K9E><9 <EFBKA<><. '@99F 
BCD989?<FP E6BR DB?P < 6 CB?AB= @9D9 6OCB?A<FP E6B< HGA>J<< 6 D4@>4I 
>B@4A8AB= D45BFO. 
%B5?R849F CD<AJ<CO 89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B QF<>9F4 
CD< 6;4<@B89=EF6<< E 8DG7<@< B5GK4RM<@<ES, EHBD@<DB64AAO9 A46O>< 
CD9;9AF4J<< D9;G?PF4FB6 EB5EF69AAB= D45BFO < D45BFO >B@4A8O. 
�9@BAEFD<DG9F 6E9EFBDBAA99, E<EF9@4F<K9E>B9 < 7?G5B>B9 ;A4A<9 GK95AB7B 
@4F9D<4?4, FBKAB, K9F>B < >BA>D9FAB BF69K49F A4 6BCDBEO, @B:9F 8B>4;4FP < 
CDB<??REFD<DB64FP E6B< D4EEG:89A<S CD4>F<K9E><@< CD<@9D4@<, CD< 
BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 ;A4A<S, CB?GK9AAO9 >4> 6 D4@>4I 
84AAB7B >GDE4, F4> < CD< <;GK9A<< 8DG7<I E@9:AOI 8<EJ<C?<A, G@99F 
E6B5B8AB 6OCB?ASFP CD4>F<K9E><9 ;484A<S, CD98GE@BFD9AAO9 CDB7D4@@B=, 6 
FB@ K<E?9, D9L49F A9EF4A84DFAO9 ;484K<, 6 J9?B@ BF69FO 7?G5B><9, 
B5BEAB64AAO9 < ;4>BAK9AAO9 BF69FO. 

)BDBLB 
(;4KF9AB) 

�>F<6AB9 GK4EF<9 6 4A4?<;9 < B5EG:89A<< CDB5?9@AB= E<FG4J<<. 
"5GK4RM<=ES 89@BAEFD<DG9F A46O>< CB<E>4 D9?964AFAB=, CB?AB=, 
8BEFB69DAB= <AHBD@4J<< 8?S 4A4?<;4, <ECB?P;G9F ABD@4F<6AO9, 
<AHBD@4J<BAAB-4A4?<F<K9E><9, EF4F<EF<K9E><9 <EFBKA<><. '@99F 
BCD989?<FP E6B< DB?P < 6 CB?AB= @9D9 6OCB?A<FP E6B< HGA>J<< 6 D4@>4I 
>B@4A8AB= D45BFO. 
%B5?R849F CD<AJ<CO 89?B6OI >B@@GA<>4J<= < CD46<?4 89?B6B7B QF<>9F4 
CD< 6;4<@B89=EF6<< E 8DG7<@< B5GK4RM<@<ES, EHBD@<DB64AAO9 A46O>< 
CD9;9AF4J<< D9;G?PF4FB6 EB5EF69AAB= D45BFO. 
� E6B<I BF69F4I A4 6BCDBEO K9F>B HBD@G?<DG9F BCD989?9A<S < @B:9F 
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CB>4;4FP 6;4<@BE6S;P D4;?<KAOI K4EF9= CDB=89AAB7B 6 D4@>4I 84AAB7B 
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D4;@OL?9A<R, CD< BF69F9 A4 6BCDBEO D4EEG:849F, BC<D4SEP A4 CB?GK9AAO9 6 
D4@>4I 84AAB7B >GDE4 ;A4A<S, ?97>B D9L49F F<CB6O9 ;484K<, ECBEB59A > 
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'8B6?9F6BD<F9?PAB 
(;4KF9AB) 
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8DG7<@< B5GK4RM<@<ES. 
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GEFD4A9A<S CB8 DG>B6B8EF6B@ CD9CB8464F9?S 

!9G8B6?9F6BD<F9?PAB 
(A9 ;4KF9AB) 
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