LIOKYMEHT MOAMVCAH
SMEKTPOHHOV NOAMMCHIO

ABTOHOMHAsI HEKOMMepUecKas nmpodeccuoHanbHas 00pazoBaTeIbHasi OpraHU3aIus

Ypanbckuii 3JKOHOMUYECKUI KOJUIEIK

PABOYASI ITIPOTPAMMA YYEBHOM JUCIATLIIMHBI
OINLL.01 CepBucHasi 1esITeJIbHOCTh B TYPH3Me H rOCTeNIPUUMCTBE
AJis1 00yqarommxcsl 0 OYHOM M 32049HOM (popmam o0ydeHHs

no cnenuajbHocTH 43.02.16 Typusm U roctenpuuMcTBO

ExarepunOypr, 2023 r.



Pabouas mnporpamma paccMoTpeHa U 0J00peHa
Kagenpoi

IIporoxon 3acemanust Ne 7 ot «15» anpenst 2023 r.

YTBEPX/IEHA pemieHuemM nenarorudeckoro CoBeTa

AHITOO Ypanbckuii 5KOHOMHYECKHIHA KOJUTEHK

PaGouass nporpamma paspaboraHa Ha  OCHOBE

deepaabHOTO TOCYAAPCTBEHHOTO 00pa30BaTEIBHOTO
cTaHjapra o CHEUATBHOCTH CpPEIHETO
npodeccronambHoro oopazosanus 43.02.16 Typusm u
TOCTETTPUIMCTBO,

YTBEPKIAEHHOTO IIpukaszom

MuHucrepcTBa NIPOCBEILEHUS Poccuiickoii

Oeneparmun 12 gexadps 2022 roma Ne 1 100 m
yaeOHBIX TUTAaHOB AHIIOO VYpanbckuii
SKOHOMHYECKHUH KOJIJIEIK 10 crenuaibHoct 43.02.16

TypusMm u rocTenpuuMcTBO

OpFaHI/ISaI_II/Iﬂ pa3pa60TqI/H<: ABTOHOMHaS HEKOMMEpYCCKasn HpO(I)eCCI/IOHaHLHaﬂ O6p330BaTeHbHa$[ Ooprannzanus

«YpallbCKUl SKOHOMUYECKUM KOJIIEIK»

[TpenonaBarens — pa3paboOTUUK pabodeit MporpaMmBbl:

© AHITIOO «Ypanbckuit 3KOHOMHYECKHH KOJUIeK», 2023



COJEPKAHUE

OBILIASI XAPAKTEPMCTUKA PABOYEN ITPOI'PAMMBI YYEBHOM JUCLATIIVHBI
CTPYKTYPA U COJIEP)KAHUE YUYEBHOM JUCIIUIIINHBI
YCJIOBUS PEAJTIU3ALIMN YUYEBHOM JUCLIUITINHBI

KOHTPOJIb 1 OLIEHKA PE3VJIPTATOB OCBOEHUS YUYEBHOU JIMCLIUTIIMHBI



1. OBIIASA XAPAKTEPUCTHUKA PABOYEW ITPOI'PAMMBI YYEBHOM
JUCIHUIVIMHBI OII.01 CEPBUCHAA JAEATEJBHOCTbD B TYPUSME H
I'OCTEIIPUMMCTBE

1.1. MecTto OUCHUILVIMHBI B  CTPYKTYpe OCHOBHOH mnpodeccHOHAIbHOMR
0o0pa3oBaTeJIbHOM MPOrPAMMBI:

Hucuunnuna OITL.01 CepBucHas neATeIbHOCTh B TYpU3M€E U ITOCTEIIPUUMCTBE BXOJUT B
COCTaB AMCLUMIUIUH 00IIEnpodeccCHOHaNIbHOTO Y4eOHOro LHKIA OCHOBHOW MpodecCHOHaIbHON
o0Opa3oBaTeNnbHOIl  mporpaMmbl, pa3paboTaHHOW B  cooTBeTcTBUHM c  DenepanbHbIM
roCcyapCcTBEHHbIM  00pa3oBaTelIbHBIM  CTAHJApPTOM IO  CHEHHAJbHOCTH  CPEIHEro
npodeccuoraibHOro 00pazoanus 43.02.16 Typusm u rocTenpUUMCTRBO.

1.2. lesqu uW mNJaHUpyeMble Pe3yJbTATbI OCBOCHUSI Y4YeOHOW JUCUMILIMHBI,
COOTHECEHHbIE ¢ YCTAHOBJICHHBIMH B 00pa30BaTeIbHOM MPOrpaMMe KOMIIeTEHIIUAMM

1.2.1. B pe3ynbTate oCBOCHHS Y4€OHOU MUCHUIUIMHBI O0yYarouecs T0JDKHBI OBIAIETh
CIEYIOIHUMHU OOIUMU U TPOPECCUOHATBHBIMU KOMIIETCHIIUSIMHU:

OK 0l. Buwbupams cnocobvl peuwieHuss 3a0a4  NPOPecCUOHANbHOU  OesmelbHOCmU
NPUMEHUMENbHO K PA3TUYHBIM KOHMEKCMam

IIK 1.2. Opeanuzosvisams mekywyo O0essmenbHOCb COMPYOHUKO8 CIyiHch npeonpusmuil
Mypu3ma u 20CmenpuuMcmad.

1IK 2.1. @opmuposamv 2pynnvl mMypucmos, GulNOJHAMbL PeUCPAYUI0 ZPYNNbL 6 AGAPULHO-
CRACAMENbHBIX CTYIHCOAX.

1IK 2.2. Conpogosicoame mypucmos npu npoxorHcOeHur Mapupyma (no euoam mypusma,).

1.2.2. B pe3ynbprare OCBOCHUS Yy4ye€OHOW IUCHUIIIMHBI OOYyYaromuecs MOJKHBI
JOCTUTHYTh CJEAYIOUIMX PEe3yJlbTaTOB OOYYEHHUsS, COOTHECEHHBIX C pe3yJibTaTaMU OCBOEHHUS
OCHOBHOI1 00pa30BaTeIbHON MPOrpaMMbl (KOMIETEHIIUSIMHU ):

HaumenoBanue Jeckpunropsl pe3yabTrara 00y4eHu st PesyabTaTh! ocBoeHHus
o0pa3oBaTeJbLHOM
pe3yabTara
NpPorpamMMbl
OﬁyquI/Iﬂ (KOMITETeHIIMH),

¢opMupoBanue KOTOpPbHIX
obecrieunBaeTcst
pe3yJabTaToM 00ydeHust
(K0Obl KOMnemenyuit)

VYMeTh: - OCYIIECTBIATh  KOMMYHHUKALlMM  C  COTPYAHHUKAMH,
MOTPEOUTENSIME U JAPYTHMHU 3aWHTEPECOBAaHHBIMH CTOPOHAMH
BO BpEMsl pealu3alui CEPBUCHOIO IIPOLYKTa U OKA3aHUS yCIIYT;
- WCIIOJIB30BATh TIPaBMJIA, METOABI OOECIIEYCHHS W OICHKH

KayecTBa YCIYyr M MPOLECCOB OKa3aHUs YCIyr B cdepe OK 1
b

FOCTENpHUMETRa, MK 1.2, TIK 2.1., TIK 2.2.

- obecrnieunBaTh OECKOH(IMKTHOE B3anMOAEHCTBUE (pa3perarb
KOH(DJIMKTBI) C KIIMEHTAMU M JIPYTUMH YYaCTHUKAMHU JIEJIOBOM
KOMMYHUKaIINY;

- OpraHu30BaTh CEPBUCHYIO JESTENbHOCTh M OOecrednBaTh
HEOOXOAMMBII YpOBEHb OOCIYXHMBaHHS C HIpPUMEHEHHEM




COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH;

- OpraHu30BaTh CEPBHUCHYIO JEATEIILHOCTh U  YpPOBEHb
oOCITyXWBaHMA B COOTBETCTBHM  C  KYJIbTYPHBIMH,
UCTOPHYECKUMH U HAlIMOHAJIBHBIMU OCOOEHHOCTSIMU TOCTEI;

- TIPUMCHATh KJIMCHTOOPHEHTHPOBAaHHBIE TEXHOJIOTHH B
CEPBUCHOH AEATENILHOCTY;

- IPUMEHATH NPUEMBI U HABBIKH CEPBHUCHOTO OOCITYKHBaHHUS;

- OCYLIECTBIISITH OLEHKY KayecTBa OOCIY)XMBaHMS TIOCTEeH
CEpPBUCHBIX OpTraHU3alNM.

3HaTh:

- OCHOBHBIE HOPMATHBHBIC JIOKYMEHTHI [0 OpraHH3all{
obcmy)xuBaHus ~ TOTpebuTeneli B cdepe TypmdMa H
TOCTEIPUUMCTBA;

- OCHOBBI OpraHM3allMd M TOJJCPKKH CBS3H C IEIOBBIMH
MapTHEpaMH, METOJbl OOMEHa ONBITOM IIPHU pea3aluu
MPOEKTOB, HAIIPABJICHHBIX Ha PAa3BUTHE OpraHHU3ALNY;

- OCHOBBI KOMMYHHUKAIIMOHHBIX TIPOLIECCOB B TYPUHIYCTPHUH;

- 9Tarbl ¥ METOABI OPTraHH3allH MpoLecca OKa3aHHs YCIIyT;

- OCHOBHBIE IpaBWiia pabOThl B KOMaHJIE C COLHAIbHBIMHU,
THUYECKHMH,  KOH(QECCHOHAIBHBIMH W KYJIBTYPHBIMH
pa3IuuUsIMu;

- MOJIeITb BOCIIPHATHS MOTPEOUTENIeM KayecTBa YCIyTH;

- OCHOBHBIE CBOWCTBA TYPUCTCKOTO MPOAYKTA;

- 0COOCHHOCTH OpTraHH3aIMK MPoLecca 00CTyKHBaHUS;

- IOHSTHE «KOHTAKTHOM 30HBI» U €€ 0COOCHHOCTH
NOTpeOHTENICH U TYPHCTOB;

- IPUHLIUIIBI OpraHU3alny 00CTyKHBaHHs OTpeOUTENeH;

- CTaHJApTHl KayecTBa M HOPMBI 0€30MaCHOCTH KOMIUICKCHOTO
TYPHCTCKOTO 00CITYKMBaHHS;

- (hakTOpHI, BIUAIOMIHE Ha pabOTy ¢ IOTpeOHTENEM;

- (akroppl, BOHMAIONIME HAa CO3JAaHHE KaueCTBEHHOTO
CEpPBHCHOTO MPOJIYKTa;

- BIIEMEHTHI CEPBUCHOTO 00CIIyKUBaHUS OTPeOUTEeH;

- BTaIbl CEPBUCHOTO 0OCITY)KHBaHHMS OTPEOUTENCH.

OK 1,
MK 1.2, 11K 2.1, TIK 2.2.




2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIUILIAHBI

2.1. O0beM y4eOHOM TMCHUIIMHBI U BHAbI YU4eOHOIl padoThl

2.1.1 O0bem yueOHO# TUCUUIJIMHBI M BUABI y4eOHOH padoThl (04HOM Gopma)

Bun yae6Hol Harpy3ku

KomnunuectBo yacoB

O0beM yueOHOM Harpy3kH (BCEro) 168
AynuropHas Harpy3ka (Bcero) 120
B TOM YHCIIE:
TEOPETUIECKOe 00yUeHUE 60
[IPaKTUYECKHUE 3aHATHS 60

nmabopaTopHbIe PAOOTHI

He npenycmotpeno

KypcoBas paboTa

He npenycmotpeno

CamocrosTenbpHas paboTa oOydaromerocs, B T.4. BHeayJAHTOpPHAas 48
Harpyska (Bcero)
[TpomexxyTouHas aTTecTanus DK3aMeH

2.1.2. O0bem y4eOHOH TUCHMILIMHBI M BUABI y4eOHOI1 padoThl (3a04Has (opma)

Bun yueGHol Harpy3ku

KomnyectBo yacos

O0bemM yueOHOM Harpy3KH (BCETO) 168
AynuropHas Harpy3ka (Bcero) 36
B TOM YHCIIE:
TEOpEeTUICCKOe 00yICHUE 18
MIPAKTHYECKUE 3aHATHUS 18

nabopaTopHbIe padOTHI

He npenycmorpeno

KypcoBas paboTa

He npenycmorpeno

CamocrosTrenbHas pabota oOydaromierocs, B T.4. BHeayIUTOpHas 132
Harpyska (Bcero)
HpOMe)Ky'TO‘lHa}I aTTcCTaluusa Ok3amMeH
2.2. TemaTnueckuii IJIaH U co/iep:kaHue y4eOHOH TUCHUTIINHBI
OINL.01 CepBucHasi 1eiTeJIbHOCTH B TYPHU3Me U rOCTeNPUUMCTBE
HaumenoBanue pazjesos nu | Copaep:kaHue y4eOHOro MaTepuaiia, 1a6opaTopHblie padoThl Koner
TEM U MPaKTHYecKHe 3aHATHUSI, CAMOCTOsITeJbHAsA padoTa KoMIeTeHuii,
00yuamommuxcs, KypcoBasi padora (IpoeKT), AKTHBHbIE U $opmuposanuio
KOTOPBIX
HHTEePaKTHBHBbIE (OPMBI 00yYeHHUsI
P bop ¥ CIMOCOOCTBYET
JJIEMEHT
NPOrpamMMbl
Tema 1. CepBucHas Conep:xaHue TeopeTHYECKUX 3aHATHI:
AeITeJIbHOCTh Kak hpopMa CommanpHble TPEANOCHUIKM BO3HUKHOBEHHMS W Pa3BUTHSA
YAOBJIETBOPEHUSA CEepBHUCHON JESTETBHOCTH. TpeOOBaHMS K CICIHATHCTAM.
norpedHocTel YejoBeKa CepBHC: CYIIHOCTb, OCOOCHHOCTH, IIOAXOIBl K H3YYCHHUIO
CepBUCHON JesTesibHOCTH. Monenu cepBuca: cyOcTparHas, OK1,IIK 1.2,
(byHKUMOHANBHAS, TOBeJAeHYecKas. [lpuHuumsl, 3amauw, | [K2.1,TK2.2.
OCHOBHBIC HAaIpaBlCHUs. BUABI CEPBUCHOIl AEATEIHHOCTH IO
COJIEpPKaHUIO PaboT (AKECTKHUM, MITKHH, NPSMOI, KOCBEHHBIH) 1
BPEMEHH OCYILECTBIICHUSL.
OOwiass  XapakTepHCTHKA  Mpel- M MOCIEHPOAAXHOTO




00CITyKMBaHHUSI. DupMeHHBbIH CEepBUC: 0COOEHHOCTH,
npeuMyniectBa.  MHauBuayanbHoe — oOCIyXKHMBaHME — Kak
CaMOCTOSATENbHBIN BUJI AE€ATEIBHOCTH.

OTnnyne CepBUCHOW JESATENBHOCTH M CaMOOOCTY)KUBaHHS.
CopeprkaHue CEpBUCHBIX TEXHOJIOTHH.

HoBble BuJBI yCiyT; porpeccuBHble OpMBI cepBHCa.

Conep:xaHue MPAKTHYECKUX 3aHATHIL:
CoBpeMEHHOE COCTOSIHHE U NEPCIICKTUBHBIC HHHOBALIMH B
COBEpIICHCTBOBAHUH Cephl CepBUCa

OK I, IIK 1.2,,
K 2.1, IIK 2.2.

Tema 2. Yciyru B
CEPBUCHOM e TeJIbHOCTH.
IIpupona cepBuca

ConepixaHue TeopeTHYECKHX 3aHATHIA:

IMogxonpl K ONpPENENEHHUIO YCIYTH; COAEP)KAHHE MOHATHUS
yCIIyTH KaK IPOAYKTa CEPBHUCHOMI JIeSTEIbHOCTH;
(yHKIIHOHATIBHOE Ha3HAYEHHUE, HaNpaBJIEHHOCTh
MaTepHaNbHBIX W COMUANBHO-KYyNbTYpHBIX ycuayr. ['OCT P
50646-94 «Ycnyru HaceneHuro. TepMHHBI U OINpeACICHUSD.
Pa3HOBUIHOCTH YCIIYT U UX XapaKTepUCTHKA; [[BeTOK yciuyru K.
JlaBnoka. CBoifcTBa yCIyr B CEpBUCHOM JEATENbHOCTU!
HEOCA3aeMOCTh, HECOXPAHAEMOCTh, HEOTACIUMOCTh UCTOUHUKA
oT 00bekTa, TeTeporeHHOCTh KadectBa. (OcoOeHHOCTH
JKM3HEHHOTO IHKJIA yciayrd. IIpupoaHble 0COOEHHOCTH YCIyT,
UX BIMSHME HAa MAapKETHHIOBBIE IOAXOAbl Ha KIIIOYEBBIE
KOMIIOHEHTBl CEpBHCA: KIHEHT, COTPYOHHK OpraHH3alHu.
Crpykrtypa, conepkanue, (QyHKIMH U TUCOYHKIUH CEpBHCA.
CepBHCHass oOpraHM3anusi Kak CHCTeMa. MapKeTHHTOBBIE
COCTaBJIAIONINE YCIYTH: CHUCTEMa JOCTaBKH, (usndeckoe
OKpyxeHHe. Ponb 1pyrux nokymnareneit B mpolecce cepBuca.
Hctopus pa3Butus cepBHCHOH nesrenbHOCTH. CoumanbHbIe
NPEANOCHUIKH pa3BUTUsl chepbl 00ciayxuBaHus. Tpu BOJHBI B
TEOpUM TpEeANpUHUMATEIbCTBA HA pPBIHKE YyCIyr. MupoBble
MEPCHEeKTUBBl  yCIYr COIMAJIbHO-KYJIBTYPHOTO CEpBHCA H
Typusma. Mcropust pasButus cepsuca B Poccuu. M3menenue
mapagurMpl B OTEYECTBEHHOH cdepe  0OCIyKHBaHHA.
CraHOBIEHHE COLIMAIBHOIO MHCTUTYTA CEPBHUCA.

OK 1,TIK 1.2.,
MK 2.1., TIK 2.2

Coaep:kanue NPpaKTHYECKUX 3AHATHIA:

Buzp! 1 pa3HOBUIHOCTH YCIIYT M CEPBUCHOM NIESITEILHOCTH, HX
KaccupuKaIus

XapakTepucTHKa OCHOBHBIX ITOKa3aTeleil yciayr

OcobeHHoCTH pa3BuTHs cepsl ceprca B Poccun

OK 1,TIK 1.2.,
MK 2.1., IK 2.2

Tema 3. Chepa ycayr kak
HalpaBJieHHe OU3Heca.
IIpexnpusitue,
oKa3bIBalOIee YCIYIH
HaCeJeHHI0

Coaep:xanue TeopeTHYeCKUX 3aHATHUM:

Onpenencaue chepsl 00CTYyKUBAHUS, IEITH, 3a1a49H, TCHICHIIUN
pa3BUTHS KOMMEPUECKOTO M HEKOMMEpPYECKOI0 CEKTOPOB
cdepsl yeryr. Bo3pacraroiiee 3HaueHne chepbl 00CTyKHUBAHUS.
@opMUPOBAaHUE PBIHKA YCIyr. XapaKTepUCTUKA OTpaciel
chepbl  ycayr. Mogeiab OCHOBHBIX C(ep UYeIOBEUSCKOM
JKU3HEACATEIBHOCTH.  ACIEKTHl  pa3BUTHS  c(epbl  yCIyT.
KoMmMyHUKannoHHbIe yTH B cepe 00cIyKuBaHuUsI.
[Mpenmnpustue, OKa3bIBarolee yeIayru HaCeJIeHHIO.
XapakTepucTHKa  HANPaBICHHOCTH, LeNeil  JesATEeIbHOCTH
npeanpustuid  cepsl  ycryr. OcoOSHHOCTH XO3SHCTBEHHOMH
JIeSITeIFHOCTH CepBUCHOTO mnpeanpusTtus. [lonsTne mpomykra
JIEATETLHOCTH MPEANPUATHUS, YPOBHH MPOYKTa,
XapaKTCpuCcTHUKa KOHE€YHOI'O IIpOaYyKTa KakKk npeamMeTa
peanuzanuu NpeanpusaTus chepsl 00CTyKUBAHUSA. DBOJIONHUS
HOHSTHSI «TOBap». XapaKTepUCTHKAa YpPOBHEH ToBapa. Mecto
cepBHUCa B COBPEMEHHOM MHOIOYPOBHEBOM KOHLIENLUU TOBapa.
CriocoObl  TIPOM3BOJCTBA W  peanu3allii  OCHOBHBIX U
JIOTIOJTHUTENBHBIX TOBapOB M YCIIYT Ha MPEINPHATHIX CEpBHUCA.
Opranu3anMoHHas CTPYKTypa NPeINpHUsITHs CepBHUCA.
CoBpeMeHHOE MOHATUE KOHKYPEHIIMH  TIPEeIIpHUITHH,
OKa3bIBAIOUINX YCIIyTH HaceneHuio. DaKkTopsl, ONpeaessionye
OpraHM3aIMIo Ipolecca 0OCITy)KMBaHUS: MECTO, BpeMs, o0pa3
JercTBus. ['apanTusi: Ha3HaAYeHUE, TPUHIIMIIBL.

OK 1,TIK 1.2.,
MK 2.1., IK 2.2




Copaep:xaHue NPAKTHYECKUX 3aHATHIA:

Typucrckue, 5KCKypCUOHHbIE, TOCTUHUYHBIE YCIYTH U YCIYTH
MpeNpUsSTHI TUTAHUSA

OpraHu3aliiOHHBIE OCHOBBI CEPBUCHOM J€ATENbHOCTU
ITepconan cepBUCHOM OpraHu3alyuu

[Motpedutenu ycmyr

DopMupoBaHUE U NPOJBIKEHNE HOBBIX YCIyT B chepe Typusma
Y TOCTEIPUIMCTBA

OK I,IIK 1.2,,
K 2.1, 11K 2.2.

Tema 4. IIpaBoBoe
peryJiupoBaHue OTHOLIEHHUI

B cepe yeayr

ConepixaHue TeopeTHYECKHX 3aHATHIA:

XapakTepucTHKa CEepBHCAa KaK COIHMAJIbHOTO HMHCTHUTYTA.
TlocymapctBeHHOE perynmupoBaHne B cdepe OOCTyKHUBaHHS -
OCHOBA YIIPABJICHUS [CSITEIbHOCTBIO MPEANPHUATHHA. 3HauCHHE
3aKOHONATENCTBA B cepe oOCTykuBaHUS: OOS3aHHOCTH H
OTBETCTBEHHOCTh  NpPEANpPUHUMATENI MO OTHOIIEHHIO K
KiaueHTy. 3akoH «O 3ammTe mpaB MOTpeOWTENei» - OCHOBa
HOPMAaTHBHOH JOKYMEHTAllMM OOCIY)XUBAaHUIO HACEJICHMS.
OCHOBHBIE  TOHSTHSA, HCIONb3yeMble B  3aKOHE, KpyT
MIPaBOOTHONIEHUH, peryaupyeMbix 3akoHOM. OCHOBHBIE MpaBa
notpeouteneit ([x. Kennenu, 1962); Pesomrouus 'enepansHoit
Accambrnen OOH «PykoBopsmiyie MPWHIUNBI A 3alUTHI
uHTEepecoB morpedurenein», 1985. Xapakrepuctuka [OCToB B
CEepBUCHOH nesTenbHOCTH; IpaBuia oOcmyKUBaHHS HACEICHUS
Ha NpeanpuaTusax ceppuca PO.

OK I, IIK 1.2,,
K 2.1, 11K 2.2.

Coaep:kanue NPpaKTHYECKUX 3AHATHIA:
HopmartusHo-nipaBoBOE T0JI€ Oe30macHOCTH yeuyT: O3.
IIpaBuna. Cuctema I'OCTos

HopmaTuBHO- mpaBoBasi 6a3a B 00J1acTH cepTU(HKAIIH.
JIunensus. Jlnnensuar.

OK 1,TIK 1.2.,
MK 2.1., TIK 2.2.

Tema 5. KonrakrHasi 30Ha
Kak cepa peanusanuu
CEPBUCHOI 1eATEIbHOCTH

Conep:xkanue TeoOpeTHYECKUX 3aHATHIA:

[ToHsATHE KOHTaKTa, KOHTAKTHOM 30HBI Kak cephl peaan3anuu
CEPBUCHOMN JESITEILHOCTH. XapakrepucTuka TOYEK
COMPHUKOCHOBEHUS B cepe oocmyxuBanus. OOCTyKUBaHHE KaK
TEXHOJIOTHS TO3HaHWA MOTpPeOHOCTEeH KimeHToB. Oneparmn
mporiecca OOCTy)XKHBaHUS B KOHTakTHOH 30He. DakTOpHI,
OTIPENIEIIAIONIIE PE3YIBTAT OOCITYKIBAHMS.

OCOOCHHOCTH TOCTEIPUUMCTBA KaK «CEKPETHOTO0» JIIEMEHTA
oOciyxxuBaHUs. Peanmm3amms B3auMOCBS3H NPOU3BOACTBEHHON
OCHOBBI TMPENUPUATHS W TYMaHHUTAapHBIX TEXHOIOTHH B
mporiecce B3aMMOJICHCTBHUSA YYaCTHHUKOB cepBHca.
Crneunduueckue acnekTbl MOKynku yciyr. IloBenenue
HOTpe6I/ITe.H$[ 1 MOJECJIb MPUHATUA PCUICHUSA KIIMCHTA O MOKYIIKE
YCIyru. Tuner KIIMCHTOB, 0COOEHHOCTH IIOBCACHUS KaXI0ro
TMICUXOJIOTMYECKOI'0 TUIIA KIIMCHTA, XapaKTEPUCTUKAa OCHOBHOTO
MOKYTATEeIhCKOTO MOTHBA KITUECHTOB Pa3HBIX THIIOB.

CTuib moBeIeHHS IPOJABIIOB B 3aBHCHMOCTH OT THIIA KITUCHTA.
OCOOCHHOCTH  BBIICHEHHSI TOTPEOHOCTEH. ApryMeHTanus,
npaBmia aprymeHTanud. OCOOCHHOCTH XapaKTePUCTUK YCIYyTH
B MMONB3y Ais KiueHTa. COBpPEMEHHBIM IOAXO0J K TaKTHKE
oOcimyxuBaHus. JleCTHHIIa  YCIIEIIHOTO  B3aWMOJCHCTBUS
YYacCTHHMKOB IIpoliecca OOCITy>KHBaHUS: LENH, 3aJa4l KakJ0ro
JTama.

OK I, IIK 1.2,
MK 2.1, 11K 2.2.

Copaep:xaHue NpaKTUYeCKUX 3aHATHIA:

TexHONIOTHA peann3anuy CepBUCHOH NeSITEIHLHOCTH B
KOHTaKTHOU 30He

DddeKkTUBHOE B3aUMOICHCTBHE B CEPBHCE.

Oco6erHocTH paboTHI ¢ Pa3HBIMH THIIAMH OCETHTENEH
TecTupoBaHue JUIsi CAaMOJMAarHOCTHKH HABBIKOB OOIECHNUS
Opranuzanus JesTeIbHOCTH TPEIIPHITHS CepBHUCa:
CerMEHTHPOBAHNE PBIHKA; AMHAMUKA ITOTPEOUTEIILCKOTO
Crpoca Ha MPOJIyKIHUIO WM YCIIYT'Y; MapKETHHIOBas Cpea
NpeAnpusTHs B cepe Typu3Ma M rOCTENPHUMCTBA

OK I,TIK 1.2,,
MK 2.1, 11K 2.2.

Tema 6. KauecTBo yciiyru B

Copaep:xaHue TeOpeTHYECKHUX 3aHATHI:

OK 1,IIK 1.2,




CEPBUCHOM eI TeIbHOCTH

OnpeneneHI/Ie MOHITUI KadycCTBa yciayru, KayeCTBa
O6CJ'Iy)KI/IBaHI/I$I, napamMeTpbl  KadeCTBa  YCIYyI'H. MOﬂeJ’II/I
Ka4yeCcTBa YCIIYT. Bugel kauectBa CEpPBUCHOI'0 IMPOAYKTA.
HpH‘IHHLI HCYIOBJCTBOPECHHOCTH KIIMCHTOB

NpeIOCTaBIsIEeMbIMU  yciryraMu. Tumosorust 3(QQeKTUBHOCTH
9JIEMEHTOB 00ciyxuBanus. llenn pa3paOoTKM cTaHIapTOB
obcyxuBanms: 'OCT P 50691-94 «Mogpens obecrnedeHus
kagecTB ycmyr» (ayreHTmuHbli Tect MCO  9002-87).
MeTomonorus OIleHKH KadecTBa yciuyr. CTpaTeriy MOBBILICHUS
KauecTBa CEPBHUCHBIX HPOAYKTOB. POpMHpOBaHHE CHCTEMEI
YIIPaBJICHUs KAYECTBOM Ha NPEINPHATHSAX.

MK 2.1, 11K 2.2.

ConepixaHue NPAKTHYECKHUX 3aHATHIA:

YTouHEHNE XapaKTEPUCTUK U CIEHU(HUKN TIPEIOCTABICHUE
Pa3IUYHbIX YCIyT

OnpeneneHye KauecTBa CEPBUCHBIX YCIyT

["apanTuiiHoe 00Cay)XKMBaHHUE: IPUHIMITBL M (PYHKIMH TapaHTHH

OK I,IIK 1.2,,

K 2.1, IIK 2.2.

Tema 7. IleHHOCTB YCIyIH U
KOHKYPEHTOCIOCOOHOCTH
NpeAnpUsTHS

Copaep:kaHue TeOpeTHYECKHUX 3aHATHI:

Omnpenenenue LIEHHOCTH yCIyTH, XapakTepUCcTUKa
COCTaBJIAIOLINX MOJENU IIEHHOCTU YCIYTH: BOCIPHHMMAaeMoe
KayecTBO, BHYTPEHHE TPHUCYIIHE U BHEUIHHE IIPU3HAKU
LIEHHOCTH YCJIYTH, NCHE)XKHas M HEICHEXHas IICHBI, BpPEMs.
Bnusaue LIEHHOCTH ycIayru Ha oTpezieIeHue
KOHKYPEHTOCIIOCOOHOW CEpPBHCHON CTpPAaTeruu JesTeIbHOCTH
npeanpusaTHs. VHTerpupoBaHHBIE 3JIEMEHTHI CTPATErHYecKOro
BUJICHHS YCIJIYTH.

OK 1,TIK 1.2.,

1K 2.1, 11K 2.2.

Coaep:kanue NPpaKTHYECKUX 3AHATHIA:
ITocTpoenue Moaenu LICHHOCTH YCIIYTH

AHanu3 COCTaBNIAIOUINX MOJAETIH LIEHHOCTH YCIYTH
OmnpezeneHne EHHOCTH YCIYTH

OK I, IIK 1.2,,

K 2.1, 11K 2.2.

Tema 8. KyasTypa
B3aNMO/IeiiCTBUSA
YYACTHUKOB CEpBHCA

Coaep:xkaHue TeOpeTHYECKHUX 3aHATHI:

KynbeTypa cepBuca: ompeneneHue, COCTaBIISAIONINE IIEHHOCTHO-
HOPMaTHBHOW CTPYKTYphl. OmnpeneneHue NpoOJEMHBIX 30H B
KyJIbType OOCHYXMBaHHS, COLHAIbHO-KYJIbTYPHBIE PECYpPCHI
cepBHca.

XapakTepucTHKa COICp)KaHUS, TIIpolecca U pe3ylibTara
KYJBTYpHI CepBUCA. ACIEKTHI KyIbTYpHI cepBuca. OCOOCHHOCTH
TPYAOBOH NESTETBHOCTH PaOOTHHUKOB B cdepe 0OCITyKUBAHHUS.
CymHOCTh KyIbTYphI moTpebienus. [IpropuTteTsl moTpeduTens,
cUCTeMa I[EHHOCTEH, IICHHOCTHBIC OPHUEHTAIUN TOTPEOUTENS B
CEePBHUCHOM  JIESATENbHOCTH. THIOJNOTHS  HOTPEOHTEITHCKHUX
TpeOOBaHUN W KPUTEPUH TOTPEOUTEILCKOM  OLECHKH B
CepBUCHOH AesTenbHOCTU. KynbTypa o0OIieHus B cepBucCe.

OK 1,TIK 1.2.,

MK 2.1, 11K 2.2.

CopeprkaHue NPAKTUYECKUX 3aHSITHIA:
Omnpenenenre MpoOIEMHBIX 30H B KYJIBTYpe 00CITy>)KUBaHUS
[MpaBuna paboTel B KOMaHAE C COLHMAJIbHBIMH, 3THHYECKUMH,

KOH(I)CCCI/IOHEU'IBHBIMI/I 1 KYJbTYPHBIMH pa3jindrusIMu

OK I, IIK 1.2,,

MK 2.1, 11K 2.2.

Ipumepnas memamuxa camocmosmenbHou pabomul 00y4aAIOUWUXCA:
- TIOIrOTOBKA U MPE3eHTALMS HHIUBUIYaIbHOTO JIOKJIa/1a 110 OAHOM U3 MpoOIeMHbIX TeM pas/eia
- BHIMOJIHEHHE pa300p MPaKTUIECKUX MpodecCHOHATBHBIX CUTYaIUi
- paboTa ¢ KOHCIIEKTaMH JICKIUii, KOHCIEKTHPOBAHHE IEPBOUCTOYHHKOB, HOPMATHBHO-IIPABOBBIX

aktoB, 'OCToB u T.1I.

2.3. Pacnipenenenue o0beMa JMCHMILIMHBI 10 pa3jeiaM, TeMaM U BUAaM y4eOHOH padoThl

2.3.1. Y4yeOHO-TeMaTHYECKUH IJIAH 3aHATHH (04Has (popMa o0ydeHus1)

Pasnen, TemMa IUCHMILIAHEL

CamocTosTenb-

O6mas AynutopHas Harpyska (4dac.)
yueGHast Teop. oOyuenne | IlpakTnueckue
Harpyska 3AHSITHS

(uac.)

Has pabota, B
T.4.
BHEAyAUTOPHAS
Harpyska (dac.)
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Tema 1. CepBucHas IesTeIbHOCTD Kak Gopma

. 14 4 4 6
YJIOBJICTBOPEHUSI MOTPEOHOCTEH YenoBeKa
Tema 2. Ycnyru B CepBUCHOM EATENBHOCTH. 27 8 8 6
IIpupona cepsuca
Tema 3. Cdepa ycayr kak HanpaBiieHHe OU3Heca. 26 10 10 6
[IpennpusiTie, Oka3bIBalOlIee YCIYTH HACETICHUIO
Tema 4. [IpaBoBoe peryiupoBaHue OTHOLIEHUH B 21 8 7 6
cdepe ycryr
Tema 5. KoHrakTHast 30Ha Kak chepa peanu3anum 26 10 10 6
CEPBUCHOH I TEIbHOCTH
Tema 6. KauecTBO yciayru B CepBUCHOM 18 6 6 6
JeATEIFHOCTH
Tema 7. LIeHHOCTB yCIyTrdl U 2 8 8 6
KOHKYPEHTOCIIOCOOHOCTh NMPETIPHUATHS
Tema 8. KynmbpTypa B3anMoeiCTBHSI yIaCTHUKOB 18 6 6 6
cepBuca
Ix3amen 1 - 1 -
HUTOro: 168 60 60 48
2.3.2. YueOHoO-TeMaTH4YeCKMIl IVIAH 3aHATHI (3a0uHasi popma o0yueHHs)
O61was AynuTopHast Harpy3ka (4ac.) CamocrosTens-
yaeBHas Teop. o6yuenue | IlpakTuueckme | Has paGora, B
Pa3nen, Tema IUCHUILIMHEL 3AHSTHS T.4.
Harpysxa BHEayJUTOpHAs
(vac.) Harpyska (dac.)
Tema 1. CepBucHas IesTelIbHOCTD Kak (popma 14 1 1 12
YIOBJICTBOPEHUSI MOTPEOHOCTEH YeIOBeKa
Tema 2. Yciryru B CEpBUCHOM 1€ATENBHOCTH. 2 3 3 16
[Tpupona cepsuca
Tema 3. Cdepa ycrnyr kak HampaBiIeHHe OHU3Heca. 26 3 3 20
[IpeanpusiTre, OKa3pIBAIONIEE YCIYTH HACEICHHIO
Tema 4. IIpaBoBoe perynupoBaHue OTHOLIEHUH B 21 1 1 19
chepe ycayr
Tema 5. KoHTakTHast 30Ha Kak chepa peaan3anuu 26 4 3 19
CEpPBUCHOH JIESITEIEHOCTH
Tema 6. KauecTBO yciayru B cepBUCHOM 18 b 2 14
JIeSTeIIbHOCTH
Tema 7. LleHHOCTB yCIIyTrl U 27 b 2 18
KOHKYPEHTOCIIOCOOHOCTh NPEANPHITHS
Tema 8. KynbpTypa B3auMoeiCTBUS yIaCTHUKOB 18 5 5 14
cepBuca
Ix3amen 1 - 1 -
HTOI'O: 168 18 18 132

2.4. Buabl, (popMbI M MeTOAbl KOHTPOJISI IJIAHUPYEMBIX Pe3yJbTATOB OCBOCHHS

YueOHOM THCUMILINHBI

Texywuii konmponb ONpeAeNseT CTeNeHb KayecTBa YCBOEHUS H3YYEHHOIo y4eOHOro

MaTtcpHralia TCOPETUIYCCKOro U MPaKTHYCCKOTO XapaKTepa B X0€ O6y‘-IeHI/I$I. Cucrema TEKYIICTO

KOHTPOJII yCHEBAEMOCTH MPEIyCMaTpUBacT pa3HooOpaszHbie 1O (opMe U  COJCPIKAHHIO

KOHTPOJIbHbIE MEPONPUATHS (KOHTPOJIbHBIE TOYKH), YUUTHIBAIOIIUME BCE BUIBI ayAUTOPHOM U

CaMOCTOSITEIbHON YIeOHOH ACSATEIHPHOCTH 00YYaIOmEerocs.

OCHOBHBIMH BUJaMH TCKYHIETO KOHTPOJIA YCIICBAEMOCTHU CTYACHTOB ABJIAIOTCA:

- BXOJIHOM KOHTpPOJIb - HEOOXOJMMBIM Ui YCHENIHOIO IUIAHUPOBAHUS U YIPaBIECHUS

y4eOHBIM MTPOLIECCOM;
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- TEeMaTHYECKU KOHTPOJIb (TI0 MaTepraiaM u B 00beMe OHOM y4eOHOH TEMBI);

- pyOeXHBIH KOHTPOJh (B OOBEME pa3feiioB WX TPyNI TEM 10 JUCITUIUIMHE)
o0ecIeunBarOIINN Ka4eCTBO U3YUCHHSI CTYICHTAMH Y4eOHOrO MaTepualia, yrpaBieHHe yIeOHOH
NEeSITEIbHOCTRIO CTYIGHTOB M €€ KOPPEKTHPOBKY, a TaKXe CTUMYJIHPOBAHHE PETYISPHOM,
IeJICHANPABICHHOW pa0OThl CTYIEHTOB, AKTUBU3AIlMsl WX IIO3HABATEIBHON JIECATEIBHOCTH;
OIIpeIeIICHUE YPOBHS OBJIAJICHHS CTYJICHTAMH HaBBIKAMH CaMOCTOSTEILHOW paboThI, CO3JaHKe
ycnoBuid Uit MX (popMupoBaHus. PyOekHBIH KOHTPOIb MOKET NMPOBOJUTHCS HECKOJIBKO pa3 B
CeMecCTp, B BHJIE MPEIBAPUTEIBHOTO KOHTPOJIS (TIepe/i IK3aMeHOM) U / Wi B (hOpME UTOTOBOTO
KOHTPOJIS, HAIIPABJICHHOTO Ha BBISABICHHE CTCTICHU OBJIAJICHHUS CTYJCHTAMH CUCTEMOW 3HAHHHU,
YMEHUH U HaBBIKOB (KOMIIETEHIINH ), TIOJIYYEHHBIX B TIPOIIECCE U3YUCHHS YICOHOW TUCIIUTLIHHEL.
WTOTOBBII KOHTPOIIH OCYIIECTBIISICTCSI B KOHIIE CEMECTpa U3y4eHHs y4eOHOM TUCIIUTIIMHEL.

OCHOBHBIMH (pOPMAaMHU TEKYIIETO KOHTPOJS YCIIEBAEMOCTH CTYICHTOB SIBIISFOTCS:
YCTHBIA OMPOC Ha JICKIUAX, MPAKTHUYECKUX M CEMHHAPCKHUX 3aHSATHUSX, MPOBEPKA BBITIOTHCHUS
NUCHbMEHHBIX  JIOMAIIHUX 3aJlaHhi, TPOBEJCHHE KOHTPOJBHBIX PpabOT, TECTUPOBAHHE
(MMCPMEHHOE WJIM KOMITBIOTEPHOE), KOHTPOJIb CaMOCTOSTENILHOW pabOThl CTYACHTOB (B
MUCHbMEHHOU WM YCTHOU opMe) U T.J.

Ilpomesicymounas  ammecmayus — (KOHmpony)  OOy4aroOUMXcs 1O  JUCIUILINHE
o0ecrieyrBacT OIICHUBAHUE pPE3YJbTATOB YUYEOHOH JIEATEIILHOCTH CTYJACHTa 3a CEMeCTp,
CIIy’)Kalllui JUIsl OTPENENICHUs] YPOBHS KayecTBa IOATOTOBKH CTYJICHTOB B COOTBETCTBHH C
tpeboBanusimu GI'OC CIIO no cnenuanbHOCTU. [IpOMEXKYTOUHAST aTTECTALUs OCYIIECTBISICTCS
B KOHIIC CEMECTpa M 3aBepIIacT M3yYCHHE OTICIbHOW MUCIUIUIMHBI / MEKIUCIUTUIMHAPHOTO
Kypca / mpodeccuoHanpbHoro Moayis. [IpomexyrodHas arrecranusi peanusyercss B (opme
3auera / qudGepeHInpOBaHHOTO 3aUeTa / IK3aMeHa.

Peszynomamor oceoenusi oucyuniunsl TOCTUTAIOTCS 32 CUET MCIIOJIb30BAHUS B IMPOIECCE
OoOy4YeHHsI aKTHBHBIX M HHTEPAKTUBHBIX METOJIOB M TEXHOJOTHH (OPMHPOBAHUS 3aJaHHBIX
KOMIIETEHIMH y CTYJICHTOB.

2.5. UcnoJsib30BaHue B pouecce 00y4eHUs AKTHBHBIX M HHTEPAKTUBHBIX METO/10B H
TEXHOJI0TUi (POPMHUPOBAHUA KOMIIETEHLM M.

Ilepexoa K KOMIETEHTHOCTHOMY MOJXOAY B Ipolecce oOyueHHsl TpeOyeT M3MEHEHUs
MHOTHX COCTaBJIIOLIMX Y4eOHOro Mpoliecca: COAEp)KaHUs, CIIOCOOOB KOHTPOJS M METO/0B
oOyuenus. OnHuM K3 HauOoJiee BaKHBIX HANpaBJIEHUH W3MEHEHHMs METOAOB OOY4eHHUs NpHu
nepexoie K KOMIIETEHTHOCTHOMY IOJAXOJY SBISETCS HCIOJIb30BaHHE B Y4eOHOM Ipolecce
AKTHBHBIX M MHTEPAKTHBHBIX METOJIOB M TEXHOJIOTHI 00y4eHusI.

Bxitouenne B y4eOHBIH NpollecC aKTHBHBIX M HMHTEPAKTUBHBIX METOJOB OOyueHUs
AKTHBHM3MPYET IMO3HABATEIFHYIO aKTUBHOCTh CTYACHTOB, YCWJIMBACT UX MHTEPEC U MOTHBAIHIO,
pa3sBUBAET CIIOCOOHOCTh K CaMOCTOSITEIbHOMY OOY4YeHHI0O M obecrieuuBaeT Oojiee IOJIHOe
ycBOoeHHe MH(opMaIuu (eciu MpH JISKLIMOHHOM 1ojiaye Marepuana ycBauBaercs He 6oiee 20%,
uH(oOpMaIuu, To B 1es10Boi urpe — 10 90%).

AKTHBHOE M UHTEpPaKTHBHOE OOy4YeHHE HpeArnonaraetr oOydyeHHe, NOTPYKEHHOE B
o0I1eHne, KOTOpPOE COXpaHseT KOHEUHYI0 Lellb U OCHOBHOE COJAEp)KaHUE IperMeTa, HO
BUZOM3MEHSET (OpMBI U TPUEMbl BeJeHMS 3aHATHA. K HayyHO-METOAMYECKHMM OCHOBaM, Ha
KOTOPBIX 0a3upyercs akTUBHOE M MHTEPAKTUBHOE 00yUYEeHUE OTHOCATCS 00yUeHHE Yepe3 OMbIT U
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COTPYIHUYECTBO, YYeT pa3jiuuuid B CTHJIAX [IO3HAHUA, MCIOJIb30BaHUE TMOUCKOBBIX,
HCCJIEIOBATENLCKUX M UTPOBBIX METOJIOB.

WNurtepakTuBHOE 00ydyeHne Kkak ocobas ¢opma oOpraHu3aliy I[03HAaBaTEIbHOU
JESTEIIbHOCTH O00eCcleynBaeT BOBJIEYEHHOCTh BCEX CTYACHTOB B 00pa3oBaTelIbHBIN Mpoliecc,
co3laeT ycJoBUs [UIsi OoOMEHa, B3aMMHOTO OOOTamleHHs] 3HaHUSMHU, HUJCSIMH, crocobaMu
JESITEIbBHOCTH, CIIOCOOCTBYET YCTAaHOBJICHUIO SMOIIMOHAJIBHBIX KOHTAKTOB MEXKIY CTYACHTAMU,
npuy4aer padoTaTh B KOMaHZE, CHUMAeT HEPBHYIO HArpy3Ky, IOMOTaeT HCHBITaTh YYBCTBO
3alUIIEHHOCTH, B3aUMOIIOHUMAHUS U COOCTBEHHON YCIIEUTHOCTH.

K MeTonaM akTHBHOTO U HHTEPAKTUBHOTO OOyUYEHUSI OTHOCSTCS:

Hzposvie mexnonozuu: nenoBasi Urpa, CIOKETHO - poJieBask Urpa, UMUTAILIMOHHBIE UTPBI,
UTPOBBIC 3aHATHS Ha MOJENsIX (HMCKyCCTBEHHass oOpa3oBaTeibHasi cpena, KOMIBIOTEPHbIE
JIEJIOBbIE WUIPBI), CTAXHPOBKA (C BBIMOJIHEHHEM WM 0Oe3 BBIMOJIHEHUS JOHKHOCTHOW POJIN),
JEHCTBUS MO0 UHCTPYKIUH (2JITOPUTMY)

CumyayuoHusiti ananu3: aHalu3 KOHKPETHBIX CHUTYyallUil, pElIeHHEe CUTYaTUBHBIX U
MIPOU3BOJICTBEHHBIX 3a/1a4, KEHC-TeXHOJOTUH (WJUTIOCTpaTHUBHbIC y4eOHBIE CUTYallMH, KEUCHI C
dopmupoBanueM u 6e3 dopmupoBaHus NPOOIEMBI, TPUKIAIHBIE YIPaKHEHUs), pazdop
WHIUJCHTOB U3 IPAKTHKHU, 0ACKET-METO U T.1.

Depucmuueckue MmMexHONO2UU 2eHepUPOB8aHUs udeu: «MO3TOBOW IITYpM», CHHEKTHKA,
accoraiuu (metadopsl)

Tpenune-memoOosi: COIUATBHO-TICUXOJIOTHUECKUN TPEHUHT, TPEHUHT JIEIOBOTO OOIICHMS,
MICUXOTEXHUYECKUE UTPBI

Ilpobnemnoe obyuenue: akTUBHBIC (MPOOJIEMHBIC) JIEKIIMM M CEMHHAPHI, JICKIIHH-
JTUCKYCCUM, TIEPEeKPECTHbIE AMCKYCCUHU, TEMaTHYEeCKHe ITUCKYCCHM: KPYIJIbIA CTON, Mpecc-
KOH(epeHIUs / HaydyHO-TIpaKTU4YecKkas KoHpepeHus, 1e0aTol

IIpoexmnoe obyuenue: pa3zpaboOTKa TBOPYECKOTO WHAMBUAYAIBHOTO WM TPYIIOBOTO
MPOEKTa, HMCCIEAOBATENbCKUE TMPOEKTHI, MHPOPMAIIMOHHBIE MPOEKTHI, TBOPUYECKUE IMPOEKTHI,
COLIMATTbHO-OPUEHTUPOBAHHBIE TPOEKTHI, HTPOBOE MPOCKTUPOBAHUE

Komanonoe o6yuenue: paboTa B MalblX TIpyINIax, HHTEPBbIO, pPaboOTa «TPYIIIBI
HKCIEPTOB»

Tecmosvie mexnonocuu o00Oyuenus (MIOMUMO KOHTPOJS TECTHl BBHIMOTHSIOT TaKKe
JTUArHOCTHYECKYIO, 00YJaroIlylo, OpraHU3YIOIIYI0, Pa3BUBAIOIIYIO Y4eOHbIe ()YHKITHH): TECTHI C
OJIHO3HAYHBIM BBIOOPOM OTBETA, TECT C MHOTO3HAYHBIM OTBETOM, T€CTHI Ha JIONOJHEHHUE, TECTHI
nepekpectHoro Bbibopa, MACTAK-texHomorus (MeTOJ AaKTUBHOTO COILIMOJIOTHYECKOTO
TECTHUPOBAHUS, aHATTU3a U KOHTPOJIS)

2.6. 3apaum, ypoBHHM, BHABI H (OPMBI CAMOCTOSITEJLHOH PpadOTBI M INepevYeHb
y4eOHO-MeTOAM4YeCKOro odecrnev4eHusi A1l CaMOCTOSITeIbHON PadoThl 00y4aOIIUXCH

Cornmacio TpeboBanusMm @PI'OC CIIO U UWHBIX HOPMAaTHUBHBIX JIOKYMEHTOB
caMocCTosiTeNIbHas paboTa CTYACHTOB SBJSIETCS 003aTelbHBIM KOMIIOHEHTOM 00pa30BaTeIbHOIO
npoliecca, Tak Kak OHa CrocoOcTByeT Ooliee IIyOOKOMY OCBOCHHUIO M3y4aeMOM AMCUUIUIMHBL,
o0ecrieynBaeT 3aKpelUICHWE I[OJy4yaeMbIX Ha JIEKIMOHHBIX 3aHATHAX 3HAHUH IyTeM
npuoOpeTeHNs] HaBBIKOB OCMBICICHHS M PACHIMPEHHMS HX COJIEp)KaHHs, HABBIKOB PpEIICHUS
aKTyaJIbHBIX NPAKTUYECKUX 3aj]ad, HAy4YHO-HCCIEA0BATENbCKOW AEATEIbHOCTH, MOATOTOBKH K
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CEMHHApCKHM ¥ TPAKTUYECKUM 3aHSTHSAM, Clade 3a4eTOB M HK3aMEHOB, OOECIeYHMBas TEM
caMbIM (hOpPMHUPOBAHKE OOIIEKYJIBTYPHBIX U TPO(PECCHOHATBHBIX KOMIIETEHITUN 00yJaroIuXcsl.

CamocrosTenbHass paboTa CTYIEHTOB SIBIISICTCSI COBOKYITHOCTBIO ayIUTOPHBIX |
BHEAYJMTOPHBIX 3aHATHA M paboT, 00ECHEeUMBAIONIMX YCIEIIHOE OCBOCHUE 00pa3oBaTEIbHOMN
POTPaMMBI CPEIHEr0 MPOo(ecCHOHAIBHOTO 00pa30BaHUS B COOTBETCTBHU C TPEOOBAHHSIMU
dI'OC CIIO.

B pamkax ocBOeHHsI OCHOBHOW MpPO(eCcCHOHAIBLHONW 00pa30BaTEIbHON MPOrPaMMBbI
cpeaHero Mpo(decCHOHAILHOTO  O0pa30BaHHMS CaMOCTOSITEIbHAass paboTa  OOydYarommxcs
HalpaBJIcHA HAa PEHICHUE CICAYIOIINX 3a/1a4:

- 3aKperuieHHe W PaCHIMpPCHHE 3HAHWW, YMEHWH, MOJYYEHHBIX CTYICHTAaMH BO BpEeMs
JICKITMOHHBIX U MPAKTUYECKUX 3aHATHH, (HOPMUPOBAHHE HA UX OCHOBE YCTOWYHMBBIX CTEPEOTUIIOB
YMCTBEHHOU M (PU3HUYECKON JCATEIIEHOCTH;

- TpuOOpeTeHHWE JIOTIOJIHUTENLHBIX 3HAHWA WM  HABBIKOB TI0  JUCIMILIHHAM,
MEKIUCIUIUTMHAPHBIM ~ KOMIUIEKCaM,  MPO(PECCHOHAIBHBIM  MOJIYJSM,  IPAKTUYECKOMY
00y4eHu1o;

- (¢dopmMupoBaHMEe ¥ pa3BUTHE 3HAHWI W HABBIKOB, CBSI3aHHBIX C HAy4YHO-
UCCIIEIOBATEIbCKON JCATEIIbHOCTBIO, HABBIKOB CAMOOPTaHU3AIHH;

- (opMupoBaHHE CaMOCTOATEIBHOCTH MBIIUICHHS, CIHOCOOHOCTH K CaMOPa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHHUIO M CAaMOPCaIH3aIIHH;

- BbIpa0OTKa HABBIKOB  3(PPEKTHBHOH  CaAMOCTOSATEILHOW  TPOQEeCcCHOHATBHOM
NPAaKTUIECKON U yu4eOHO-UCCIIEI0BATEILCKOM eI TeIbHOCTH

YPOBHHU CaMOCTOSTENBHON pabOThl 00Y4AIOIINXCS:

1. CamocTtosaTenbHas pabora mo o6Opasiy (HU3KHUH YPOBEHb CaMOCTOSTEIBHOCTH) —
IpeIoiaracT HEMOCPEICTBECHHBIN MEPEHOC H3BECTHOI'O CIIOCO0a PpEIICHUS B aHATOTHYHYIO
cutyanuioo. PaboTa BBINOJNHSAIOTCS Ha OCHOBE AJTOPHUTMOB, PaHEe MPOJCMOHCTPHPOBAHHBIX
npernojaBaTeieM W ONPOOOBAHHBIX CTYACHTAMU IPH BBHIMOJHEHUHM TMPEABIAYIINX 33JaHUU.
BocnpousBenenue anroputMoB  CHOCOOCTBYeT (OPMHUpPOBAHUIO YMEHUH U HAaBBIKOB,
3aMIOMHUHAHUIO CIIOCOOOB CaMOCTOSITENTFHOM PaOOThl B KOHKPETHBIX CUTYAIIHSIX.

2. CamocrosiTenbHas  pabota  —  PEKOHCTPYKIHUS  (TIOPOTOBBIA  YPOBEHB
CaMOCTOSITENIbHOCTH) TPEINoNiaraeT OCMBICICHHBIM TEPEHOC 3HAHWM U YMEHUN B THUIIOBBIC
CUTYallid, YYUT aHATU3UPOBATH COOBITHSA, SIBICHUSA, (PAKThI, CO3/AET YCIOBHUS ISl Pa3BUTHUS
MBICTUTENILHON aKTUBHOCTU OOydarouuxcs, GOpMHUPYIOT MPUEMBI U METOJbI MO3HABATEIBHOMN
eI TEIIbHOCTH.

3. CamocrostenpbHas  pabota —  uccleqoBaHue  (MPOJBUHYTHIH  YpOBEHBb
CaMOCTOSITENIbHOCTH) - OCHOBaHa Ha TOCTOSIHHOM IIOMCKE HOBBIX pelleHui, 00001eHnn u
CUCTeMAaTH3allMK TOJNYYEHHBIX 3HAHHWM, MX TEpeHOCe B HMHBbIE HECTaHIAPTHBIE CUTYalluu H
HampaBlieHa Ha (POpPMHUPOBAHUE U PA3BUTHE TBOPUECKON JAEATEIHHOCTH 00YJIArOIINUXCSI.

CprKTypa CaMOCTOSTEIbHOM pa6OTBI BKJIHOYACT Tpu OCHOBHBIX oTaria:
MMOATOTOBUTEIbHBIN (OpHCHTHpOBO‘-IHBIﬁ), HCIIOJIHUTEIbHBIN U KOHTpOJIBHO-HHaFHOCTquCKHﬁ.
B paMKax YKa3aHHBIX 3TAIllOB MOCICAOBATCIIbHO BBIITOJHAKOTCA CICAYIOIIUC y‘-Ie6HBIe JIEHCTBUA:
aHaJIn3 y‘IeGHOFO 3aaHusl U CPOKOB €r'0 BBLIIIOJHCHHUA, IMOUCK CIIOCOOOB U CpeacTB €ro
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BBITIOJTHCHHS, IINIAHUPOBAHUEC XOJa BBINMOJIHCHUA 3aJaHUA W IIPOTrHO3UPOBAHUC BO3MOXKHBIX

3aTpyJHEHHI; MpOBEpKa, OIIEHKA M CAaMOOILIEHKA MOJIYY€HHbIX PE3yJIbTaTOB.

CamocTrosrenbHas pabora

Ne Bun CopneprkaHne CaMOCTOSTEITFHON pabOTHI [Ipumeproe
I/l | caMOCTOSTENbHOM BpeMs
paboThI
1. IToaroroska k CamocrosTenpHas padoTa MO MOATOTOBKE K JICKI[MH HEOOX0oaAnMa ISt 20 MUHYT
JEKIUHU MOBTOPEHUsI W3YyYCHHOTO paHEe MaTepHasa, IOCKOJbKY H3ydeHHE
(TeopernueckoMy | OO0 JUCHMIUIMHBI CTPOMTCS HAa IOCIEAOBATENIEHOM OCBOCHHHU
3aHATHIO) pa3zmenoB M TeM, KaxkIas M3 KOTOPBIX TaK WM HMHAde CBS3aHA C
npeaslaymuMu.  IloaToMy ~— ypoBeHb  OCBOEHHSI ~ KOHKPETHOI
JUCHUIUIMHBL ¥ (OPMHPOBAHMS COOTBETCTBYIOIIMX OOmMX W
NMpoQeCCHOHANBHBIX ~ KOMIICTEHIIMH HAmpsMyI0 CBS3aH C  TEM,
HAaCKOJIBKO CTYAEHT OPHEHTHPOBAH Ha IOJTyYECHHE Ha JEKIUSIX HOBBIX
3HaHUI1, JONOJIHIONUX YK€ UMEIOIIHECs 10 JaHHON TUCIMIUIMHE.
2. IToaroroBka k CamocrosarensHass pabora oOywaromuxcs 1o moaroroBke Kk | 30 - 60 MuHyT

MPaKTHYECKOMY
(cemuHapCKOMY)

3aHATHIO

MPaKTHYECKOMY 3aHITHIO MPEAINOoJaraeT OCMBICICHHE LIeNM U 33j1ad
€ro IPOBEJCHUS, OBJAJICHNC HABBIKAMH aHAJMTHYECKOH M HAy4IHO —
HCCIIEI0BATENILCKON JAEATENBHOCTH.

CamocrosiTennbHas TOATOTOBKAa K HPaKTHYECKOMY (CEMHHApPCKOMY)
3aHATHIO HallpaBJICHA Ha:

- pa3BHUTHE HABBIKOB pabOTHI C HAYYHON M MHOM JINTEPATYPOil;

- (QopmupoBaHHe HaBHIKOB (DOPMYJIUPOBKH 3aqayd / BBISBICHUS
MpoOJIEMBI ¥ YMEHUS UX aHAJIU3UPOBAThH, BBIICISATH COCTABHBIC YACTH,
OIIPEAECIATH JTAIlbl PEIICHHUS 3a/1a4H / IPOOJIEMBI,

- TONCK W aHaJIN3 JOMOJHHUTEIBHON WH(pOPMAIHNHM, IMO3BOJIAIOMICH
riy0ske pa3o0parhCsi B OTAEIBHBIX BOIIPOCAX TEMBI WM c(hOPMHUPOBATH
LIEJIOCTHOE MPEICTABICHHUE 10 TpobieMe;

- BbIpaOOTKY yMeHHs (OpPMYIHpOBaTh 33Ja4yM IOMcka MH(opmanuu,
ONIPEAETATh HEOOXOAMMbIE HMCTOYHMKM HMHPOpPMAIMM W HX
aKTyaJIbHOCTb,  CTPYKTYpHUpOBaTh  IOJydaeMmyl  HH(GOPMALHIO,
BBIJEISIST HauOosiee 3HAUYMMYIO 4YacTh, OICHUBATh IIPAKTHYECKYIO
3HAYUMOCTb ¥ 0DOPMIISITH PE3yJIbTATHI IOUCKA;

- (hopMHpOBaHUE M PA3BUTHE HABBIKOB I'PAMOTHOTO M3JI0KEHHS CBOMX
MBICIIEE B yCTHOM H MHCBMEHHOW QopMe C HCIOIb30BAaHHEM
COBPEMEHHOH Hay4yHOH TNpOo(ecCHOHATBHOW TEPMHHOJIOTHH, IS
HOATOTOBKM  COOCTBEHHOTO  BBICTYIUICHHSI 110  OOCYXJIaeMbIM
BOIIPOCaM;

- (opMupOBaHUE HABBIKA apIyMEHTHPOBAHHOT'O BEICHUs JUCKYCCHU
mo obcyxkaaeMoii mpobieme.

Pabora Ha mNpakTHYECKOM 3aHSATHM HAlpaBjieHa B TOM 4YHCJIE Ha
N3MEHEHHE CTYJIeHTOM caMoro cebs. JlaHHbIi pe3ynbTaT O4eHb BaXKeH,
IOCKONBKY OH  obecmednmBaeT (GOpPMHPOBAaHHE IIEJIOT0  psija
OOIEKYIBTYPHBIX KOMIIETEHINH, HAIpUMeEp, CIIOCOOHOCTE!

- OpraHM30BBIBATH COOCTBEHHYIO JIESTENBHOCTh, BBHIOUPATh THUIIOBBIE
METOIBl ¥ CIIOCOOBI  BBINOJHEHHS MNpOQECcCHOHAIBHBIX  3ajad,
OILIEHUBATh UX YPPEKTHBHOCTH U KAUECTBO;

- CaMOCTOATENIHO ONpeNeNsiTh 33Ja4d  NpO(ECCHOHAIBHOTO U
JIMYHOCTHOTO Pa3BUTHsI, 3aHMMAThCSl CaMOOOpa30BaHUEM, OCO3HAHHO
IUITAHUPOBATH TIOBBIICHHE KBATH(DUKALNY;
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- OCYIIECTBIATH MOUCK W MCHOJIB30BaHUE MH(POPMAITHH, HEOOXOAUMOH

JJIA 3(1)(1)6KTI/IBHOF0 BBITIOJTHCHUA HpO(I)CCCI/IOHaJ'ILHLIX 3ajga4,

PO EeCCHOHANBHOTO W JINYHOCTHOTO PAa3BUTHSA U T.II.

Iloaroroska k
KOJDIOKBHYMY

KommokBuym mpencraBiseT co0OH  KOJUIEKTHBHOE —0O0CYKIEHHE
paszena OUCHUIUIMHBI HA OCHOBE CAMOCTOSTEIBHOTO M3YUCHHS ITOTO
pasaena cryaeHTamu. [IoAroToBka K KOJUIOKBUYMY OCYILECTBISAETCA
Ha OCHOBE IIEPEYHS BOIIPOCOB, IOJITOTOBICHHOTO IIPETIONaBATENIEM,
OTBETHl Ha KOTOpblE HEOOXO0ANMO

MOJY4YUTb TIpU HU3YUYCHUU

OIIPEAEIEHHOTO TIEPEYHS HAYYHBIX MCTOYHHKOB. CTyIeHTaM BO
HEO0XOJUMO O03HAKOMUTBCA CO CHELUATIbHOM JIUTEepaTypoi, BRIMUCATh
W3 HEe OTBETHl Ha BOIIPOCHL, KOTOpBIE OyZyT o0OCYyXIaTbCsl Ha
KOJUIOKBHYME, C(OpMYJIMpOBaTh CBOE MHEHHE M0 KaXIOMy U3

BOIIPOCOB.

30 - 60 MunyT

IToaroroBka k

KOHTPOJIbHON

(mpoBepouHOIt)
pabote

CamocrosTenbHas HMOATOTOBKAa K KOHTPOJILHOM paboTe BKIIOYaeT B
ceOst:

- U3y4YEeHUE KOHCIEKTOB JIEKIMH, PAacKpBIBAIOIIMX MaTepual, 3HaHUE
KOTOPOTO TMPOBEPSIeTCS KOHTPOIBEHOU paboTOM;

- MIOBTOpPEHUE Y4eOHOro Marepuaia, MOJIyuYeHHOTO MpPHU IOATOTOBKE K
CEMUHApPCKUM, IPAKTUUECKUM 3aHIATHSIM U BO BPEMS UX MPOBEACHUS;

- U3y4YECHUE JOTIOJIHUTENIbHOM  JIMTEpaTypsbl, B KOTOpOH
KOHKPETU3UPYETCS COJEPKAHUE IPOBEPSIEMBIX 3HAHMIA;

- TNOBTOpeHHWE /  BOCCTAHOBJICHHE

aJITOPUTMOB,  paHee

IPOACMOHCTPHUPOBAHHBIX npenoaaBaTeyicM u OHp06OBaHHLIX
CTYyAC€HTaMU IIPU BBIIIOJIHCHUU 3aJaHUI Ha MPaKTUYCCKUX 3aHATHUAX,
- COCTaBJICHHEC B MBICIICHHOU Q)opMe OTB€TOB Ha IIOCTAaBJICHHEIC B

KOHTPOJILHOH paboTe BOMPOCHL.

2 yaca

IToaroroska k
3a4ery

CamocrosTenbHas MOArOTOBKA K 3aYeTy JOJDKHA OCYIIECTBIATHCS B
TEUSHHWEe BCEro CEMecTpa, B TOM 4HCIE, B paMKax IOJrOTOBKH K
JICKIIMOHHBIM W TIPAKTHYCCKUM 3aHATHSM, a TaKXe IIOATOTOBKH K
KOJUIOKBUYMY U KOHTPOJBHOW padoTe, €Cii OHHM MpPeTyCMOTPEHbI
TIperoaBaTeIeM

[ToxroToBka BKITIO4aeT B ce0s1, B TOM YHCIIE, OYEPEAHYIO MPOPabOTKY
BCEro JIEKIMOHHOTO MaTepuajia, MaTepHajlioB, IOJATrOTOBICHHBIX K
NPaKTUYECKUM (CEMHUHAPCKUM) 3aHATHSAM B TEYEHHE ceMecTpa M
TIOJTYYEHHBIX BO BpPEeMs IPAKTHUECKHUX 3aHATHH (B paMKax IOKIAIoB
JIpYrux CTY/AEHTOB, BO BpeMms

KpYTJIBIX CTOJIOBY», JMCKYCCHH,

O6CY)KI[GHI/IH U  OCMBICIICHHUA MaTepHana); COOTHECCHUCEC ,IlaHHOﬁ

uHGOpMAMM C BONpPOCAMH K 3a4eTy, B Cllydae HENOCTaTKa
nH}popManny, MoucKka OTBETOB B PEKOMEHJIOBAHHOW IperojaBaTesieM
yueOHOM, y4eOHO-METOANYECKON U HHOM JIUTeparype.

Pexomennyercs nenate KpaTkue 3amucu I8 (opMHpOBaHHS B
CO3HAaHMM YETKOM JIOTMYECKOH CXeMbl OTBeTa Ha Bompoc. HakanyHe

3a4€Ta HCO6XO,I[I/IMO IMOBTOPUTH OTBETHI, HE UCIIOJIb3YS 3alIMCH.

3,5 -4 ygaca

ITonroroBka k
9K3aMEHY

CamocrosTenbHas MOATOTOBKA K 9K3aMEHY CX0Ka C IIOATOTOBKON

K 3aueTy, HO 00beM ydueOHOro MaTepuana, KOTOPBIH HEOOX0AMMO
MTOJITOTOBUTH K 3K3aMEHY (BOCCTAHOBHUTDH B MAMSTH, BHOBb OCMBICIUTD
U TIOHATH), 3HAYMTENLHO OoJblne. BaxkxHO cdopmMupoBaTh HETOCTHOE
MPEJCTaBICHAE O COJIEPKaHWHM OTBETAa Ha KaXABIM BOMPOC, YTO
IpearnoaraeT 3HaHUE Pa3HbIX HAYYHBIX MOJIXOAOB K CYLUIHOCTH TOTO
WIA WHOTO SBJIICHHS, WIM TIPOIecca, yMEHHE ONpeieiiTh |
AQHAIM3UPOBAThH (PAKTOPHI UX ONPEAEISIONINE H T.11.

Jnst 5TOrO peKOMEHIyeTcs MEepPBOHAYAILHO B TedeHWe | - 2 nHeH,

16 — 24 gaca
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moxo0paTe M3 Pa3HBIX HCTOYHHKOB MaTepHai, HEOOXOAWMBIA IJis
Pa3BEepHYTOr0 OTBETAa Ha KaXAbld BOMpPOC, H3JIOXKHUB €ro B BHJE
KpaTKOTO KOHCIEKTa. 3aTeM II0 MaMsITH BOCCTAHOBHUTH COJCpIKaHUE

KaXaoro oreera.

@opMBbI CaMOCTOATENIBHOW pPabOThl OOYYaIOUIMXCSA JJIsl OBJIQACHUS, 3aKpEIUICHUS U
CHCTEMaTH3allMy 3HAaHUH U OPMHUPOBAHUS YMEHHIA:

- paboTa B DIEKTPOHHOH OWOJMOTEUHOW CHUCTEME, COCTaBJICHHE KOHCIIEKTOB
NEPBOMCTOYHUKOB U APYroi yuyeOHOW U HAy4HOU JIUTEpaTyphl, paboTa ¢ KOHCIIEKTaMHU

- o0OpaboTrka TeKkcTa (KOHCIIEKTa, YYeOHMKA, TEPBOMCTOYHUKA, JOIMOJHUTEIHHON
JUTEPATYpPhl, Y0 U BUJICO3AMHUCEH )

- IOBTOpHAas paboTa ¢ y4eOHBIM MaTepHaIOM: COCTaBIICHHUE TIIaHA, COCTABJICHHUE TaOIHUI]
JUIA CHCTeMaTH3alui y4yeOHOro marepuasa, OTBET Ha KOHTPOJBHBIE BOIPOCHI, 3arlOJIHEHHE
paboueii TeTpaay u T.I1.

- aHanuTU4eckas 00paboTKa TekcTa (aHHOTUPOBAaHHE, PeLIEH3UPOBaHNe, pedeprupoBanue,
KOHCIIEKT-aHaJIU3 | JIp.),

- paboTa Cc TecTaMH U BOIIPOCAMH JJIsi CAMOTIPOBEPKH

- paboTa C HOpMaTHBHO — IPABOBBIMHU JIOKyMEHTaMHU

- Hartucanue pedepara, scce

- IOATOTOBKA KypCOBOM pabOThI

- COCTaBJICHUE CIIOBAPSI 110 TUCIUILIINHE

- pa3paboTKa MHIUBUAYATEHOTO WM TPYIIIOBOTO MPOEKTa

- BBITIOJTHEHUE TTPAKTUYECKOTO 3a/1aHus (Kekca)

- MOMCK WH(pOPMAIIMHU TI0 33JaHHBIM TapaMeTpam

- TOATOTOBKA MYJbTHMEAHMA COOOIIECHHWH / JOKITAJOB K BBICTYIUICHHIO Ha CEMHHApPE
(xoH(pepeHN), MaTEepPUATIOB-TIPE3EHTALUI U T.II.

- IIOCTPOCHHE CBOIHOM (00001IIAOIIEH ) TaOTHITBI

- peleHne 3a7a4d u yrpakHeHuH 1Mo oopasiry

- peleHne BapuaTUBHBIX 33124

- BBIIIOJIHEHUE PACUYETHBIX U TpaduiecKux padboT

- pelleHre CUTYallMOHHbIX 33aa4

- IOJITOTOBKA K JICJIOBBIM / POJIEBBIM HT'PaM

- TPOCKTHPOBAHWE W  MOJICJIMPOBAHUE PA3IUYHBIX BHJIOB U  KOMIIOHEHTOB
npodeccuoHaIbHOMN e TeTbHOCTH

- T.JI.

[lepeuenr y4eOHO-METOAMUYECKOTO OOecreueHus: Il CaMOCTOSITENBHONH  paboThI
00ydJaromuXcs: METOANYECKHUE yKa3aHUsl MO0 CaMOCTOSITENbHON padoTe CTYNEHTOB; ydeOHas U
MeTOUYecKas JIuTeparypa B OuOnuoTeke u 3yekTpoHHOU Oubimoreke Kosuiemka; oTBeIeHHOE
JUTSL CaMOCTOSITEIPHON pa0bOTHI BpeMsl 3aHSITHI B KOMIIBIOTEPHBIX Kiaccax Komemka, BKIrOUas
paboTy €O CHEIHUATM3UPOBAHHBIM MPOTPAMMHBIM oOecredeHneM, HH()pOPMAIMOHHBIMU
CIIPaBOYHBIMU CHUCTEMAMM.
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3. YCJIOBUA PEAJIN3AIIAN YYEBHOU JUCITUILINHBI

3.1. Tpe6oBaHHMs1 K MUHUMYMY MaTepPHAJIbHO-TEXHUYECKOI0 o0ecrieyeHust

Peanuzanus y4yeOnoii mucumruimael OINIL[.01 CepBucHast OesSTEIbHOCTh B TypU3ME U
TOCTETIPUMMCTBE TpeOYyeT HATU4Ms CHEIHAIbHBIX YUYeOHBIX MMOMELICHUN Ui MPOBEACHUS BCEX
BUJIOB 3aHSTHUM, B T.4. yUEOHBIX ayJIUTOPUN JJIs IPOBEACHUS TEOPETUUECKUX 3aHITHH (JIEKLIMI)
U NPAKTUYECKUX 3aHSITUH, TPYNIOBBIX M WHIUBUAYAIbHBIX KOHCYJIbTAllUi, MOMEIICHUNH AJis
IPOBEICHUS J1a0OPaTOPHBIX pPAa0OT, TEKYIIEro KOHTPOJS M IPOMEXYTOYHOW aTTeCTallHH,
COOTBETCTBYIOIIUM 00pa3oM OCHAIIEHHBIE IMOMEUICHHUS JJIsi CaMOCTOATENBbHOM pPabOThI
CTYZACHTOB.

VY4eOHble TOMEIIEHUS JOJDKHBI OBITh OCHAILICHBI BCEM HEOOXOIUMBIM 000pYyI0BAHUEM:
paboure MecTa npernoaaBaTess, 00yJaronMXcs, TEXHUIECKUE U HHbIE CPeACTBA 00yUEeHUSI.

[lepedenp KaOWHETOB W/MIH J1a0OPATOPUN W/UIM MAaCTEPCKUX W/WUJIM MHBIX TTOMEIIECHUH,

TPEOYIOMUXCS JJIsI OCBOCHUSI TUCIUILTAHBIL:

Ne HaunmeHnoBanue crenmuajibLbHOr0 MOMeLeHUs

1. Kabuner CONMAJIBHBIX, TYMaHUTAPHBIX 1 SKOHOMHUYCCKUX NUCHUIIIINH

2. | KaOuHer »KOHOMHUKH, 3KOHOMMKHM OpraHU3allMd,  MEHEKMEHTa, MapKEeTHHIA, YIPaBICHUS
MEPCOHAIOM, OCHOB MPEANPUHUMATEIBCKOH JIESITETBHOCTH (IPESANPUHAMATEIHCTBA)

3. | Kabuner reorpaduu Typr3mMa U rocTeIpUAIMCTBA

KabuneT TypareHTckoil u Typoreparopckoi, HHHOPMAITMOHHO-IKCKYPCHOHHOHN IEATEITHHOCTH

W

Kabuner opranuzanus JesTEIBHOCTH CIY)KObl OpOHHPOBAHHSA, CIY)KOBI IMpHEMa, pa3MEIIeHHs H

BBITIMCKH FOCTCI71, IMpoJgaX TOCTUHUYHOI'O ITPOAYKTa

Mertoanueckuii KaOUHET

Bubnuoreka

UunraneHbli 32 (KaOUHET [T CAMOCTOSITEIBHOM PaboTHI)

O X

AKTOBBI 3aI

3.2. UndopmanuonHoe odecrneyenne 00yueHust
3.2.1. IlepeyeHb peKOMEHAYEeMBIX Y4YeOHbIX W3JAaHUH, JOMOJTHHUTEJLHOMH
JuTeparypbl, nHGopManuoHHbIX UHTEpHET-pecypcoB

OcCHOBHBIE HCTOYHUKH

1. MoposzoBa, H. C.  MeHemKMEHT, MapKeTHHT M peKjJIaMa TOCTHHHUYHOTO
NpeanpusaTHs: Y4eOHUK [Tl cpeaHero npodeccuonanbHoro oopasosanus / H. C. Mopozosa, M.
A. Mopo3oB. — 6-¢ u3a., nepepad. u gorn. — Mocksa: U3narensctBo FOpaiit, 2023. — 192 c.
— (IIpodeccuonanbuoe odpazosanne). — ISBN 978-5-534-15264-7. — Tekct: 2MEKTPOHHBIH //
O6pazoBarenpHas mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/520436

JlonoJHuTeIbHbIE HCTOYHUKH

1. bpaxuukoB, M. A. Cepsucosnorusi: yuebHoe nocodue ais By3os / M. A. BpaxxHHUKOB.
— 2-e u3a., uctp. u jgon. — MockBa: M3narensctBo HOpaiit, 2023. — 144 c. — (Bricuee
oOpazoBanue). — ISBN 978-5-534-13343-1. — Tekcr: anexkrtpoHHslii // ObOpa3oBarenbHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519336
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https://urait.ru/bcode/519336

CnpaBouHo-0ubanorpagpuyeckue, nepuoaMvecKue H3JaAHUSA, B T.Y4. POCCHIICKHE
JKYPHAJIBI:
1. XKypHau 1151 cienuaiiucToB TYPUCTHYECKOM oTpaciu. http://tourbus.ru/

2. Typusm: mpaBo W 3KOHOMHKA. [IpaBoBOoe perynmpoBanue Typusma B Poccum,
SKOHOMHKA TypH3Ma, OKa3aHHWE TYpPUCTHYECKHUX Yycayr. https://lawinfo.ru/journals/44/fresh-

number

3. BectHuk Accoumanuu By30B Typusma u cepBuca. Ctarbu B 00JACTH SKOHOMHKHU
Typu3Ma, KyJbTYPHOTO TypHU3Ma, TYPHCTCKO-DKCKYPCHOHHOTO OOCITyXuBaHMs. http://vestnik-
rusjournal.ru

4. BectHuk HaumonanbHOM akanemuu Typusma. HayuHble vcciegoBaHus, MHHOBAIIMU B
chepe Typusma. http://vestnik.nat-moo.ru/ru/

5. Otneix B Poccun. XXypHai o BHyTpeHHEM U BbEe3AHOM Typu3Me. http://www.rustur.ru/

6. CoBpeMeHHbBIE MPOOJIEMBI cepBUCca M Typu3Ma. HaydHo — mpakTHyecKkoe M3JaHHue 10
BOIPOCaM CTPATETHYECKOro YIpaBieHUs B chepe Typusma, o0oOmarolee nepeoBoil OmbIT 1
pacKpbIBaroIIee pEerHoHAIbHbBIC aCIIEKTHI pa3BHUTHSA TYPUCTCKOH chepsbl.
https://stce.rgutspubl.org/index.php/1

7. CepBuc B Poccum u 3a pyOexoMm. ODJIEKTPOHHOE MEPUOIUYECKOE H3AaHUE.
https://ruservices.regutspubl.org/index.php/1

HNudopmaunonnsie pecypenl cetu UnrepHer

1. https://www.unwto.org/ - Bcemupnas typuctckas opranuzamus (UNWTO)
2. http://www.rostourunion.ru/ - Poccuiickuit Coro3 Typunaycrpuu

3. https://russia.travel/ - HanimoHanbHbIM TYypUCTUYECKHI TOPTAT

4. http://www.russiatourism.ru/ - denepanbHOe areHTCTBO MO TypusMy Poccuiickoi

@enepanun. 3aKOHOAATENbHBIE aKThl B cdepe Typu3Ma, CTAaTUCTHUECKUE JaHHBIE, DPEECTp
TypoIrepaTopoB, HHpopmanus o peruoHax Poccun, Typusme B Poccun u 1pyrue marepuansl.
5. https://prohotel.ru/ - PROHotel. [TopTan npo rocTHHUYHBII OHU3HEC

3.2.2. IlepeyeHb CcOBpeMEeHHBIX 0a3 JaHHBIX, JHLIEH3MOHHOE MPOrPaAMMHOE
o0ecnieyenue

Cospemennvie npogpeccuonanvhvie 0a3bl OAHHLIX U UHDOPMAYUOHHBIE CHPABOYHDBLE
cucmemvl  (UHPOPMAYUOHHBIE — MEXHONO2UU),  UCNONb3YeMOe  NpU  OCYUeCmENeHUl
06pazosamenbHO20 npoyecca no OUCYUNIUHE:

- HWndopmanmonnas copaBoyHas cucrema M 06asa  jgaHHbIX  «[TAPAHT»
http://www.garant.ru/ (Z0CTyn 10 HapoJo) (0Te4eCTBEHHOE MMPOU3BOJICTBO)

- Crynendeckuil uHpOpPMalMOHHO-CIIpaBOYHbI  moprtan  "['apanT-O6pa3zoBanue"
https://edu.garant.ru/ (mocTym cBOOOHBIN) (CBOOOIHO PACTIPOCTPAHSIEMOE);

- Hayunas onektpoHHas Oubmumoreka — ©6a3a  ganHeix  eLIBRARY.RU
https://elibrary.ru/defaultx.asp (mocTym cBOOOIHBII);

- LentpanpHas 6a3a maHHBIX Poccrara - https://www.gks.ru/dbscripts/cbsd/ (moctym
CBOOOAHBIN) (CBOOOIHO paclpocTpaHsIeMoe);
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http://vestnik-rusjournal.ru/
http://vestnik.nat-moo.ru/ru/
http://www.rustur.ru/
https://stcc.rgutspubl.org/index.php/1
https://ruservices.rgutspubl.org/index.php/1
https://www.unwto.org/
http://www.rostourunion.ru/
https://russia.travel/
http://www.russiatourism.ru/
https://prohotel.ru/

- Scopus — enmHas ©0a3a JaHHBIX PEIEH3UPYEMOM HAYyYHOH JIMTEpATypHI.
WWW.SCOpUS.com (JOCTYTT CBOOOHBIN);

Jluyensuonnoe u c60000HO pacnpocmpausiemMoe NpocpamMmMHoe obecneuenue, 6 m.u.
OmeyecmeenHo20 NpousBo0Cmeda, UCHOIb3YeMoe NpU OCYWecmeaieHuu 00pa308amenbHO20
npoyecca no OUCyuniuHe.

- Microsoft Windows (JiriieH3uOHHOE).

- OdwucHeii maker nporpamm MicrosoftOffice, Bkiroyaronuii TEKCTOBBIA PEAAKTOP
MicrosoftWord, osnekrponnyro Tabmuiy MicrosoftExcel, mporpammy mjis TOATOTOBKH
npesentanuii MicrosoftPowerPoint, 6paysep InternetExplorer (tuiieH3n0HHOE).

- Ilporpammusiii mnpoaykr 1C: Ilpeanpustie (JIMIIEH3MOHHOE, OTEYECTBEHHOE
MIPOU3BOJICTBO)

-IIporpammubie npoaykThl cemerictBa Corel (JUIIEH3MOHHOE).

Ocobennocmu  yuyebOHO-Memoouuecko2o obecneuenuss O Uy C O02PAHUYEHHBIMU
B03MONCHOCMAMU 300P08bS U UHBAIUOOE

CTyneHTsl C OTrpaHMYEHHBIMH BO3MOXKHOCTSMH 3I0POBbsS, B OTIWYHE OT OCTAJIbHBIX
CTY/ICHTOB, HMCIOT CBOM CIeIU(DUISCKHE OCOOCHHOCTH BOCIPUSATHS U MEPEPadOTKU MaTepuaia.
[TonGop u pa3paboTka y4eOHBIX MAaTEPHUATIOB JJIsi TAKUX CTYJICHTOB IPOHM3BOJUTCS C y4ETOM
pa3InYHBIX (POPM TPEAOCTABICHHS JAHHOTO MaTepuasa TakK, YT00bl MHBAIUIBI C HAPYIICHUSMH
cllyXxa ToJy4Yald WHQPOPMALMIO BH3YaIbHO, C HapYIICHUSMH 3pPCHUS - ayJIUaJIbHO.
[IpenycMoTpeHo B cilydae HEOOXOJUMOCTH CO3/IaHHE TEKCTOBOW BEPCHUU JIFOOOT0 HETEKCTOBOTO
KOHTEHTa JUISl €ro BO3MOXKHOTO INPeoOpa3oBaHMs B aJbTEPHATHUBHBIC (OPMBI, YIAOOHBIC JIs
pa3IMYHBIX I0JIb30BATENCH, albTCPHATUBHYI) BEPCUI0 MEIHA-KOHTCHTA, MPEIyCMOTPEHBI
BO3MOXXHOCTh MAacCIITAaOMPOBAHUS TEKCTa M M300pakeHUH 0e3 MoTepu KayecTBa M JOCTYITHOCTh
yIpaBlIeHUs] KOHTEHTOM C KJIaBUATYPHI.
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4. KOHTPOJb M OIEHKA PE3YJBTATOB OCBOEHUS YYEBHOM
TACIATIIAHBI

KOHTpOJ'II-: N OLCHKa pE3YyJIbTaTOB OCBOCHMH:A y‘IC6HOI>i JAUCHUIINIMHBI OCYHICCTBIIACTCA
ImpenoaaBaTcJIEM B IMIPOLECCE ITPOBEACHUA 3aH5ITI/II71, BBIIIOJTHCHU ST O6yLIaIOH_[I/IMI/IC${ KOHTPOJIbHBIX
U CaMOCTOATCIbHBIX pa60T, HUHANBUAYAJIbHBIX 3aI[aHPII>i, IMPOXOXKACHUA TECTUPOBAHUA, CAAYN

3auera / qudGepeHInpoBaHHOTO 3aUeTa / HK3aMeHa.

4.1. Pe3yabTarhbl, KpUTEPUHU U OLEHOYHbIE CPEACTBA ISl NPOBEJeHUs] TEKYILIero u

NMPOMEKYTOYHOI'0 KOHTPOJA OCBOCHHUA NUCIHMUILJIMHBI

npogeccHoHAJbHBIX KOMIIETEHIIM I

4.1.1.

Kpurepun

OIICHUBAHUA

pe3yJbTaToB

OCBOCHUA

u GopMHUpPOBaHUS OOIIUX H

JIUCUUILIMHBI M

(popMupoBanus o61MX U NPOoecCHOHATBbHBIX KOMIIETEHIUI PH NMPOBeIeHUH TEKYero u

NMPOMEKYTOYHOT0 KOHTPOJISI

1. ba3oBbIil ypoBEHb OCBOCHHUS YU€OHOTO MaTepuana - MOpOroBbIii

2. YMeHHME WHCIIONIL30BaTh TCOPCTUYCCKHUC 3HAHUA M IIPAKTHYCCKHC HABBIKKM IIPpH

BBIINIOJTHCHUHA HpO(i)eCCI/IOHaJ'ILHLIX 3aJa4 - MMOBBIIICHHBIN

3. YpoBeHb riy00K0il copMUPOBaHHOCTH OOUIMX U MPOGECCHOHATBHBIX KOMITETEHIIUI

— IPOJIBUHYTHII
KommoHeHTEI HpI/ISHaKI/I YPOBH: OCBOCHUA KOMIIOHCHTOB KOMHCT@HHI/Iﬁ
pe3yJIbTaToB IMOPOTOBBII MTOBBILICHHBIN MPOABUHYTHIN
o0OyueHus 1o
JUCHHUITIIIMHEC
3HaHus CryzneHT neMOHCTpHUpYeT 3HaHue- | CTyneHT NeMOHCTPUPYET CTyneHT MOXeT
3HAKOMCTBO, 3HaHHE-KOIHIO: aHaJIUTUYECKHUE 3HAHUS: CaMOCTOSATEIIBHO
y3HaeT 00BEKTHI, IBJICHUS 1 YBEPEHHO BOCIIPOM3BOJNT U W3BJIEKATh HOBBIC
MOHSTHUS, HAXOJUT B HUX MOHUMAET NOJTy4YEeHHBIE 3HAHUS U3
pas3Iuumsl, POSBIISET 3HAaHNE 3HAHMS, OTHOCHUT UX K TOW WM | OKPY>KaroIlero MHpa,
HCTOYHUKOB TOJTyYEHHS MHOI1 KaccudrKaoHHON TBOPYECKH UX
nH(pOopManuH, MOXET TpyIIe, CAMOCTOSTEIBEHO UCTIONIB30BAThH IS
OCYIIECTBJISITh CAMOCTOSATEIILHO CHUCTEMAaTH3UPYET HX, NPUHSTHUS PELICHU B
PEeNpOIyKTUBHBIE NEHCTBHS HaJ YCTaHaBJIHMBAET B3aMMOCBSI3U HOBBIX U
3HaHMSAMH IIyTEM MEXIy HUMH, IIPOyKTUBHO HECTaHJapTHBIX
CaMOCTOSATEIBHOTO MIPUMEHSIET B 3HAKOMBIX CUTYyaIHsX.
BOCIIPOM3BEACHUS U IPUMEHEHHS | CUTyalusX.
HHQOPMALUH.
VYMeHus CryneHT yMmeeT KOppEeKTHO CryneHt ymeeT CryneHT ymeeT
BBITIOJTHATDH MIPEAITICAHHbIE CaMOCTOSTENILHO BBINOJIHATh CaMOCTOSATEIHHO
JIEHCTBUS 110 UHCTPYKLUHY, JeificTBus (TIPHEMBI, BBIIIOJIHATD ICUCTBUS,
ITOPUTMY B M3BECTHOU OTIepaIui) Mo PEIIeHHI0 CBSI3aHHBIE C
CHUTYaI[IH, CAMOCTOSITEIbHO HECTaHJAPTHBIX 33714, pelieHneM
BBINOJIHAET JEHCTBUS 110 TpeOyromux BeIOOpa Ha HCCIIEe0BATEIbCKUX
PELICHHUIO TUIOBBIX 3a/1a4, OCHOBE KOMOWHAIUH 3aja4, AEMOHCTPHUPYET
TpeOyroumx BpI0Opa U3 YKcia U3BECTHBIX METO/IOB, B TBOpYECKOE
M3BECTHBIX METO/IOB, B HETIPEICKa3yeMOo UCTIONIb30BAHHE
IpeacKa3syeMo U3MEHSIOIIENnCs U3MEHSIOIIENCS CUTyalul YMEHUH (TEXHOJIOTHi)
CUTyaluu
Nmets CTyIeHT JeMOHCTPUPYET CrTyneHT JeMOHCTpUPYET CryneHT rotos
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IIPaKTUYECKUI

TOTOBHOCTB K PCIICHUIO
OrpaHUYCHHOI'0 KOJINYCCTBA

TOTOBHOCTH K
CaMOCTOATCIIbLHOMY PCHICHUIO

pemaTh MPaKTHIeCKHe
3aJ1a4y MOBBIIICHHOM

OIIBIT:
HETUIHNYHBIX 3aJa4 [IPH YCIOBUU OTPaHUYEHHOr0 KOJIUYECTBA CII0’KHOCTH,
OKa3aHUus eMy METOIUYECKOU HETUITUYHBIX 33/1a4, HO HETUIIOBBIC 3a7]a4H,
MOMOIIM (HaIlpUMeEp, TOCTAHOBKA | MCIIBITHIBAET TPYIHOCTH MIPH [IPUHUMATD
YTOYHSIOLIUX BOIIPOCOB), & TAKXKE | PELICHUH MPAKTUYECKUX npodeCCHOHATBHBIC U
HE TOTOB pEIIaTh NPAKTUUECKUE 3a/1a4 MOBBIIICHHON YIpaBJIEHYECKUE
3aJ1a4y MOBBIIICHHON CJI0KHOCTA | CJIOKHOCTH, TTO3BOJISIIOIIINX pELIEHNUs B YCIOBUAX
U NpPUHUMATb [IPUHUMATD HETIOTHOU
npo¢eCCUOHANBHBIC U npodeCCUOHANBHBIC U OIIPENENIEHHOCTH, IIPU
YIPaBJIEHYECKUE PELICHHUSI B YIpaBJIEHYECKUE PELICHUS B HEJIOCTATOYHOM
YCJHOBUSAX HEMOJIHON YCJIOBUSAX HETIOJHOMN JIOKYMEHTaJIbHOM,
ONPEAEIIEHHOCTH, IPU ONPENEIIEHHOCTH, IPU HOPMAaTHUBHOM U
HEIOCTaTOYHOM HEIOCTaTOYHOM METOANYECKOM
JIOKyMEHTaJbHOM, HOpPMaTUBHOM | JOKYMEHTAJIBHOM, o0OecIieYeHNH.
1 METOJUYECKOM 00eCIICUCHHH. HOPMaTUBHOM U

METOJINICCKOM O0CCITCUCHHH.

4.1.2. ®opMBbI KOHTPOJSI Pe3yJbTATOB OCBOCHHUSI IMCUMILIMHBI U (opMupoBaHus
o0mmxX ¥ Npo(ecCHOHAJBHBIX KOMIECTEHIUWH TMpPH TMPOBEJCHHUHM TeKyllero u
MPOMEKYTOYHOI'0 KOHTPOJIA

HaumenoBanue JlecKpuNTOpPHI pe3ybTaTa 00y4eHus Pesyabraren DopMBI KOHTPOJISI
OCBOCHUS
pe3yJibTaTra . Texkyuiero
o0pa3oBaTeIbHOMH
Oﬁyqu“H NpOrpaMmbl °
(KoMIeTEeHIUN), E
(popmupoBanue Z
KOTOPBIX ;
odecreynBaeTcst 5
pe3yanLTaTom §~
00yueHus =
(K00bl
KomMnemenyuii)

21




VMeTn: - OCYIIECTBIATh KOMMYHHUKAIIUH C COTPYIHUKAMH, OK 1, - aHaJIM3 HOPMATUBHO-
MOTPEOUTEISIMU U JPYTHMH 3aHHTEPECOBAaHHBIMHU K 1.2, IIK 2.1., NPaBOBLIX JJOKYMEHTOB
CTOPOHAMHU BO BPEMs peaIU3aliii CEPBUCHOTO MK 2.2. - BBIIOJIHEHHUE (IIPOBEpKa
MIPOLYKTA U OKa3aHUs yCIIyT; BBITIOJIHEHHS ) TIPAKTHIECKUX
- HCTIONB30BaTh PAaBUIIA, METOABI 0OSCIIEUeHUS U pabor;
OLIEHKH Ka4eCTBa YCIyT U IPOLECCOB OKa3aHUs YCIyT B - BBIIIOJIHEHHUE BAPUATUBHBIX
cdepe rocTenpuuMCTBa; MPAKTUYECKUX 3aJaHuil
- obecreunBaTh OECKOH(IMKTHOE B3aHMO/IEHCTBHE - BBINOJIHEHHE
(paspemaTs KOHQIIHKTHI) C KIIHEHTaMH U APYTHMH CaMOCTOSTENbHEIX PaboT;
Y4aCTHHKAMH J€110BOI KOMMYHMKALIH; - KOHTPOIIb
- OpPraHU30BaTh CEPBUCHYIO AEATEILHOCTD 1 CaMOCTOSATENbHON paboTHI (B
oOecreunBaTh HEOOXOAUMEIN YPOBEHb OOCITY’)KHBaHUS MUCBMEHHOM MM YCTHOI
C IIPUMEHEHUEM COBPEMEHHBIX CEPBUCHBIX tbopme);
TEXHOJIOTH; - y4acTHe B CEMUHApE;
- OpPraHU30BaTh CEPBUCHYIO JESATEILHOCTh U YPOBEHD - IOATOTOBKA U 3alLUTa
00CITyXKMBaHUS B COOTBETCTBUH C KYJIBTYypPHBIMU, pedepara
HCTOPUYECKUMH U HAIIHOHATFHEIMH OCOOCHHOCTAMH - y4acTHe B TEMaTHYECKUX
TOoCTei; JIHUCKYCCHUSIX: KPYTJIBIX
- IPUMEHSATH KIMEHTOOPHEHTUPOBAHHbIE TEXHOIOTHH B cronax, rpecc-
CEpBUCHOM JIEATEIbHOCTH; KoH(epeHIys, nedaTax H T.IL
- IPUMEHSATH NPUEMBI U HABBIKU CEPBHCHOTO - y4acTHe B JEJOBBIX /
00CITy)KHBaHUS; CIO)KETHO-POJIEBBIX,
- OCYILECTBIIATH OLIEHKY KauecTBa 0OCITy>KHBaHUS HMMUTAIMOHHBIX UIPaxX
TOCTEH CEpBUCHBIX OPraHU3aLMH. - KOHTPOJIbHBIE pabOoThI
- TECTUPOBAHHUE, B T.U.
KOMIBIOTEPHOE >
3HATE: - OCHOBHBIE€ HOPMATHUBHBIE JJOKYMEHTHI 110 OPraHU3aLUuK1 OK 1, - YCTHBIH ONPOC Ha JIEKIHAX / §
o0cITyKUBaHUs OTpeduTeNeil B cdepe TypusMa u K 1.2, 11K 2.1., MPAKTHYECKUX 3aHATHIX 5
TOCTENPUHMCTBA; IK 2.2. - IPOBEPKA BBINOJIHEHUS )

- OCHOBBI OPTraHU3alMU U MOJAEPKKH CBS3HU C
JIeTIOBBIMH IIapTHEPAMH, METO/BI 0OMEHa OIIBITOM IIPU
peanu3aluy IPOEKTOB, HANPABJIEHHBIX HA Pa3BUTHE
OpraHHU3aluH;

- OCHOBBI KOMMYHMKAI[OHHBIX IIPOLIECCOB B
TYpUHIYCTPHH;

- 9Tarbl ¥ METOJIBI OPraHU3aLMK [IPoLiecca OKa3aHuUs
YCIIyT;

- OCHOBHBIE IIpaBHUJIa paOOTEI B KOMaHJIE C
COIMAIBHBIMA STHHYECKUMH, KOH(PECCHOHAIBHBIMU U

YCTHBIX M TUCbMEHHBIX
JIOMAIITHAX 3aJaHAi

- IpoBepKa KOHCIIEKTOB 10
JIOTIOJTHUTEITLHOM
JuTepaType u
TIePBOUCTOYHUKAM

- KOHTPOJIbHBIE pabOTHI

- TECTUPOBaHUE, B T.4.
KOMIIBIOTEPHOE

- IpOBepKa pabounx

KYJBTYPHBIMH Pa3InIUAMU; TeTpaz[ef/'l
- MOJEIIb BOCITPUATHSA HOTpe6HTeJ’[eM KavuecTBa yCIIyru, - TepMI/IHOHOFI/I‘{eCKI/Iﬁ
- OCHOBHBIC CBOWCTBA TYPUCTCKOI'O IIPOAYKTA, JUKTaHT

- 0COOEHHOCTH OpPTaHM3AIMH TIPOIiecca 00CITy )KHBaHHS;
- HOHSITHE KOHTAKTHOIT 30HBI» U €€ 0COOCHHOCTH
notpeduTeneit u TypucToB;

- HPHHIAIIBI OPTaHU3ALMH 00CTyKHBAHHUS
norpeduTeneii;

- CTaH/ApThI Ka4eCTBA U HOPMbI OE30MACHOCTH
KOMILIEKCHOTO TYPHCTCKOTO 00CITyKUBAHUS;

- (hakTOpBI, BIHAIONIKE HA PabOTy C MOTpeOUTENIEM;

- (hakTOPBI, BIHAIOIINE HA CO3/IaHHE Ka4YeCTBEHHOTO
CEPBHUCHOTO TPOIYKTA;

- 3JIEMEHTbI CEPBUCHOTO 00CTY)KUBAHUS MOTPEOUTENEH;
- 3Tarbl CEPBUCHOTO 0OCITYKMBaHHS TOTPEOUTENCH.

4.1.3. Iloka3zareJM ¥ KPUTEPUHM OLECHMBAHMS TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH H
NPOMEKYTOYHOM aTTeCTALUM 10 UTOTAM OCBOEHHS AN CIUTIIMHBI

DK3aMeH 110 KypCy SIBJISETCS UTOTOBOM OLIEHKON pabOThI CTY/IEHTa 3a CEMECTP U BKIIIOUYAET
B ce0sl OIEHKY TEOPETUYECKMX 3HAHUM CTYJEeHTa, Pa3BUTHE TBOPUECKOTO M aHAJIUTUYECKOTO

MBIIIJICHUS, an/Io6pereHI/Ie HaBBEIKOB  CaMOCTOSITEIIHHOMI pa6OTI)I, YMCHHUE CHHTC3UPOBATH

IMOJIYYCHHBIC 3HaHUA MW TPUMCHATL HUX K PCHICHUIO TPAKTHYCCKUX 3a71a4, YPOBCHb
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c(OPMHUPOBAHHOCTH OOMUX W TPOPECCHOHATBLHBIX KomreTeHImid. OIeHKa, BbICTaBIIsIeMast

CTYZIEHTY B XOJI€ MIPOMEKYTOUHOM aTTecTalluy, SIBJISIETCS COBOKYITHOM M yYUTBHIBAET MPEIbIIyIIHe

OLCHKHN €ro 3HAHHI TI0 ,I[aHHOfI JAUCHUINUIMHE, ITOJTYUYCHHBIC B XOA€ TCKYILICTO W IIPOMEKYTOUYHOI'O

KOHTPOJIA.

HpI/I IIPOBCACHNHU TEKYIIETrO0 KOHTPOJIA U HpOMeX(YTOHHOﬁ arreCcrauvu 110 AUCHUIIIMHE B

paMKax TpaHHHHOHHOﬁ IOKaJIbl OCHUBAHUA IIPUMCHSIIOTCA CICAYIOIINEC KPUTCPHN:

Orenka

Kpurepuu BbICTaBICHUS OLICHKH

OT1ianyao

(3auTeHO)

CTYJIEHT JEMOHCTPUPYET BCECTOPOHHEE, CUCTEMAaTHUECKOe U TIyOoKoe
3HaHUE y4yeOHOro MaTepuaga, TOYHO, YeTKO U KOHKPETHO OTBEYaeT Ha
BOIIPOCHI, MOKET J10Ka3aTh U IMPOUJUIIOCTPUPOBATh CBOU PACCYKIACHUS
MIPAaKTUYECKUMU IPUMEPAMM, IIPU OTBETE HA BOIIPOCHI PACCYKIAET,
ONUPASCh HA 3HAHMS, IIOJYYEHHBIE KaK B PaMKax JaHHOT'O Kypca, TaK U
OpU W3YYEHUH JPYTUX CMEXHBIX JTUCHMIUIMH, yMEET CBOOOIHO
BBIITOJIHATH MPAKTUYECKUE 3aJlaHUsl, IIPEAYCMOTPEHHBIE ITPOTrpaMMOi,
B TOM 4YHCIE, pElIaeT HECTaHAAPTHBHIE 3a7a4d, B LEJIOM OTBETHI

riry0oKHe, 000CHOBaHHBIEC U 3aKOHYCHHEIC,

Xopomo
(3auTeHO)

B CBOUX OTBETaX Ha BOIPOCHI CTYICHT YETKO (POPMYITUPYET
OIPENIEICHUS U MOKET II0KA3aTh B3aUMOCBSA3b PA3IIMYHBIX YacTen
IIPOMIEHHOTO B paMKax JaHHOT'O y4eOHOIo Kypca MaTepualla, CTyIeHT
JEMOHCTPUPYET CIIOCOOHOCTh K Pa3MBbIIIIEHHIO, IPH OTBETE HA
BOIIPOCHI PACCYKIAET, ONUPAsACH HA ITOJIYyYEHHBIE B pAMKaX JaHHOIO
Kypca 3HaHMs, JIETKO PellaeT TUIIOBbIE 3a1a4H, CIIOCOOEH K
CaMOCTOSITEJIbHOMY MOTIOJIHEHHUIO U OOHOBJICHUIO 3HAHUI U YMEHUI B

XOJIe TajbHeHIel yaeOHOH 1 mpoecCHOHATBHON AeITeTbHOCTH

Y 10BIETBOPUTEIBLHO
(3auTeHO)

CTYJIEHT OOHApY>KHBaeT B IEJIOM IMPaBUILHOE MOHUMAHUE OCHOBHBIX
BOIIPOCOB TMPOTPAMMHOTO MaTepHayia, MOXET JaTh OIpeaesICHUs
OCHOBHBIX TOHSITUH, TPOUJIEHHBIX B paMKax y4yeOHOTO Kypca, OJHAKO
HM3JIaraeT WX HEJOCTAaTOYHO YETKO M / HJIM HE B IIOJHOM OOBEME,
MPEAyCMOTPEHHOM  y4eOHBIM  MaTepUaioM  JICKIUOHHBIX U
MPaKTUUECKUX 3aHSATHH, HE MOXET BBIBECTH 3aKOHOMEPHOCTH H
CBSI3aTh BOCJIMHO pa3HbIC YaCTH Kypca; JOMYCKAET OT/IEIbHBIC OMUOKH
B OTBETEC W TIPHU BBINOJHEHWW 3aJlaHUM, PEIICHUE THUIOBBIX 3a]1a4
MOXET BBI3bIBATh 3aTPYJAHEHHE, TMPU OTOM CTYIAEHT oO0Jagaet
HEOOXOIUMBIMH 3HAHHMSAMHU JUIsI UX YCTPAHEHHUS TOJl PYKOBOJCTBOM
MpeInoaBaTesst

HeynosnersopurensHo
(He 3auTeHO)

3HAHUS CTYyJIEHTa OOPBIBOYHBI, HE TOKPBIBAIOT BCETO MPEIMETA, CKOpEe
3ay4eHbl, Ye€M TOHATBI M, KaK CJEJCTBHE, CTYJEHT HE MOXKET
OOBSICHUTH CBSI3€H B pamMKax H3JI0)KEHHOTO MaTepHualia, JaTh TOYHBIX
ONpEeNEeIeHUN TOHATHM, TIPOWJEHHBIX B paMKax Kypca, Jaer
pacruibiBYaThie (OPMYIUPOBKH, HE BiaJeeT B JOJDKHOM cTeneHu
TEPMUHOJIOTHEN WM NIpUEMaMH pEHIEHUs THUIOBBIX 3aJa4; OLEHKA
«HEYJOBJIETBOPUTEIBHO», KaK IpPaBHJIO, CTaBUTCA CTYyJEHTaM,

KOTOPBIE HE MOI'yT IPOAOJIKUTH 06yquHe WM TIPUCTYIIUTH K

23




npoecCHOHANBbHON AeATeNbHOCTH Mo OKoHuaHuu Kommemxka 6e3

JOIMOJIHUTCIIbHBIX 3aHIATHHI 110 COOTBCTCTByIOIJ_IeI\/'I JUCHUITIIIMHEC

4.1.4. OueHouHble CpeACTBA MO JAUCHHUIUIMHE NpeACTaBjJeHbl B pamkax PDonaa
OI[€EHOYHBIX CPEJCTB, SIBJISIIOLIEr0cs: MPUJIOKeHHEM K HacTosiIeil padoyeii mporpamme.

4.2. Oco0eHHOCTH NPOBeIeHUsI TeKyIIed M MPOMeKYTOYHOM aTTecTaluu JJs JUL ¢
OrpPaHNYEeHHBIMH BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIN/10B

JUig ocyliecTBIEHUS MPOLENYp TEKYIIEro KOHTPOJIS YCIEBAEMOCTU U IPOMEKYTOUHOU
aTTeCTallud  YKa3aHHBIX  OOydJamoIuxcs  CO3JaroTcs  (OHABI  OIEHOYHBIX  CPEACTB,
aJalTUPOBAHHbBIE JJI WHBAIMJIOB U JIML C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMU 3JI0pPOBbS U
MO3BOJISIOIINE OLEHHUTh JOCTIKEHHE MMM 3alljIJaHMPOBAaHHBIX B OCHOBHOM 00pa3oBaTeIbHOM
nporpaMMe pe3ysibTaTOB OOYYEeHHS M YPOBEHb C(OPMHUPOBAHHOCTH BCEX KOMIIETEHIIHH,
3asBJICHHBIX B 00pa30BaTEIbHOM MpOTrpaMMe.

Takue oLeHOUHBIE CPEICTBA CO3AAIOTCS 110 MEPEe HEOOXOJUMOCTU C YUETOM Pa3INUHBIX
Ho3onorui. [Ipyn mpoBeneHMH TEKyIleW M MPOMEXYTOYHOM aTTECTAlUU Ul yKa3aHHBIX JIHIL
IPEIYCMOTPEHO BKJIIOUYEHUE B YUEOHBIH MPOLIECC Pa3IHYHBIX TOCPETHUKOB, BKIIOYast THIOTOPOB
Y YIIOJHOMOYEHHBIX 110 JejlaM WHBaIuA0B. PopMa MPOBEAEHUS TEKYILENH aTTeCTalluK sl JIHI] C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMM 37I0POBbSi M HHBAJIUAOB YCTAHABIUBAETCS C YYETOM
MHAUBUAYAJIbHBIX ICUXO0(PU3UUECKUX 0coOeHHOCTEHN (YCTHO, MMCbMEHHO Ha OyMmare, MMCbMEHHO
Ha KOMIIbIOTEpe, B (opMe TecTUpOBaHHsS U T.I.). IIpm HE0OXOAMMOCTH TakuM CTyACHTaM
o0ecreunBarOTCsl COOTBETCTBYIOIIME YCIOBUS MPOBEICHUS 3aHATUN U aTTECTAllMU, B TOM YHCIIE
IIPEIOCTABIISAETCS ONOJHUTENBHOE BPEMS JUIs TOATOTOBKY OTBETA HA 3a4eTe UJIU K3aMEHE.
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